LR pe \ [aTa Ha nsgasaHe: 15 ABryct 2022 MbpBOHavanHo ogobperune:
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CepTtudpmkat Homep: 10457247

Ceptudukar 3a ogobpeHue

HacToswumaT cepTudukaTt ce n3gasa, 3a ga yaoctosepu, Ye Cuctemara 3a ynpasrieHue Ha:

bopuka ALl

6yn. Lap Bopuc 11l 41, 1612 Cocpus, Bbnrapus

e ogobpeHa oT LRQA B CbOTBETCTBUE CbC CNEAHUTE CTaHOapTL:

ISO/IEC 20000-1:2018
Howmep Ha opobpenne: ISO/IEC 20000-1 — 00021695
Toau cepTUdMKaT e BanuaeH camo 3ae4HO C NPUMOXKEHNETO KbM HEro, KOETO HOCK CbLUUS HOMEP U Ha KOETO ca M3BPOEHN BCUYKM

00eKTK, BKINOYEHN B TOBA o,u06peHV|e.

O6xBaTHLT Ha 0/O0OPEHNETO € NPUITOXKMUM 3a:

Cuctema 3a yripasJrieHne Ha ycrnyrute Ha BOpVIKa A,D,, KOATO Nnoaabpxa
npegocraBAHETO Ha BCUYKU YCITYTU B KaTtanora Ha YCNyrmTe Ha BbHLUHN
KIMMEeHTNn.

Paul Graaf _ ]
Area Operations Manager, Europe UKAS
MANAGEMENT
WM3papeH ot: LRQA Limited SYSTEMS
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LRQ' \ CepTtudmkaT Homep: 10457247

[TpunoxeHue KbM cepTUdUKaT

O6GeKTHn OenHocTn

LleHTpanHo ynpaBneHue ISO/IEC 20000-1:2018

6yn. Liap Bopuc Il 41 Cuctema 3a ynpaBneHue Ha ycnyrute Ha bopuka Afl,
1612 Cocbus KOSITO NOAABbPXKA NPefoCTaBAHETO Ha BCUYKUN YCMYTU B

KaTanora Ha ycnyrute Ha BbHLUHW KITUEHTMW.
bvnrapusa

ISO/IEC 20000-1:2018
6yn. Lia afcko woce 117

yn. Lapurpascio w CucTema 3a ynpasneHue Ha ycnyrute Ha Bopuka Afl,
1784 Cocpua KOSITO NOAAbPXA NPefoCTaBAHETO Ha BCUYKM YCIyrv B
Brnrapus KaTanora Ha ycnyruTe Ha BBLHLUHM KIUEHTM!.
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