LR & \ [aTa Ha nsgasaHe: 15 Aeryct 2025 MbpBOHa4anHo ogobpeHue:
{y [arta Ha BanugHocT: 14 Aeryct 2028 ISO/IEC 20000-1 - 15 Aeryct 2019
Ceptudmkat Homep: 10705595

Ceptudukar 3a ogobpeHue

HacToawmart ceptudumkar ce nsgasa, 3a a yaooctoBepu, 4ve Cucrtemara 3a ynpasJieHne Ha:

bopuka ALl

6yn. Lap Bopuc Il 41, 1612 Cocous, Benrapus

e ogobpeHa oT LRQA B cbOTBETCTBME CbC CNEAHUTE CTaHAAPTU:

ISO/IEC 20000-1:2018
Homep Ha ogobperne: ISO/IEC 20000-1 — 00021695

To3n cepTudmkaT € BannaeH camo 3aefHO C NPUIOXKEHNETO KbM HEro, KOETO HOCK ChLUMS HOMEP M Ha KOETO ca 3BPOEHN BCUYKM
06ekTn, BKINOYEHN B TOBa ogobpeHue.

O6xBaTbLT Ha 0406pPEHMNETO € NPUITOXKUM 3a:

Cuctema 3a ynpasrieHne Ha ycnyrute Ha bopuka ALl, KoaTo nogabpka
npeaocrtaBAHETO Ha BCUYKKM YCIyTU B KaTanora Ha ycnyrute Ha BbHLUHA
KIMUEeHTN.
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UKAS

. imi MANAGEMENT
M3papeH oT: LRQA Limited VAT
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Regional Director, Europe

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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LRQA

CepTtudmkaT Homep: 10705595

[MpunoXxeHune KbM cepTUdUKaT

0O6ekTUn

OenHocTn

LleHTpanHo ynpasneHue
6yn. Llap Bopuc Il 41
1612 Cochus

Bwnrapus

ISO/IEC 20000-1:2018

Cuctema 3a ynpaBsrieHve Ha ycnyrute Ha Bopuka Afl,
KOSITO MoAAbpXa NPefoCTaBAHETO Ha BCUYKU YCIyTU B
KaTarnora Ha ycryrute Ha BbHLUHW KITUEHTH.

OnepaTMBEH LIEHTBLP

6yn. Llapurpagcko woce 117
1784 Codchus

Bwnrapus

ISO/IEC 20000-1:2018

CwucTema 3a ynpaBneHve Ha ycnyruTe Ha Bopuka Afl,
KOSITO NoAAbpXKa NPEAOCTaBAHETO Ha BCUYKW YCIyr1 B
KaTtanora Ha ycrnyruTe Ha BbHLUHW KIMEHTH.
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LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or

liability is exclusively on the terms and conditions set out in that contract.
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