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1 PETFYNUPAHU U NMNATEXHU YCINYTU
1.1 BUCEPAG6

BUCEPAG e nnatexHa cuctema 3a obcnykBaHe Ha KIMEHTCKM MPEBOAM B fieBa, npepHasHayeHn 3a
N3NbIIHEHNE B onpeaeneH MOMEHT, OCUrypsiBallia OKOHYaTENHOCT Ha CETb/IMEHTA.

Onucanune

Cucrtemara npuema n obpaboTtsa Ha 6pyTHa 6a3a HapexgaHus 3a NPeBOA 3a U3MbHEHME Ha He3abaBHM,
nakeTHNn n OIOMKETHN KIMEHTCKU NpeBOAM Ha CTOMHOCT CbMNacHO npaBunata Ha cuctemarTa,
CETb/IMEHTBT Ha KOUTO ce nssbpwea ot BOPUKA Al no npeannaTteH mogen.

BVICEPAG n3BbpLuBa npegnnateH MOA4esn Ha CETbJIMEHT Ha OMHANM3NpaHUTE MeXay0aHKoBN OOaXKETHN
NCKaHWA 3a NnawlaHund, nHumnmnpardn npes CucremaTta 3a enekTpoHHn 6rogpxkeTHy nnawanms (CEBPA).

BUCEPA6 wusnpawia [0 BCEKM OT yyacTHMUUTE B CUCTEMaTa WHopmauus 3a pesyntatute Ha
N3MNbJIHEHUTE Ype3 Hest NPEBOAM.

YyacTHuum B cuctemarta morat ga 6vgat BHB, 6aHkn 1 knoHoBe Ha 6aHkK, paboTewm Ha TepuTopusaTa
Ha cTpaHaTa, C OTKpuTa cMeTKa 3a ceTbnMeHT B RINGS. [loctaBunum Ha nnatexxHu yenyru (AMY) c npaso
Ha JOCTbN B cucTemaTa moraT ga obaart nuuensnpann OMY, kouto HamaTt oTkpuTta oT bHB cmeTka 3a
cetbnMeHT B RINGS. YuactHuuyute n i1y ¢ npaBo Ha aBTOHOMeEH gocTbn ce Bkntousat B BACEPAG cneg
yCnewHo npoBefeHn cepTuukauMoHHN TeCcTOBE 3a NPOBepKa Ha TexHW4YeckaTa, TexHorornmyHaTta wu
MHdOpMaLMOHHA rOTOBHOCT Ha KaHAuaara.

MpaBunata 3a paboTa Ha cucTemara ca paspaboTeHu B CbOTBETCTBME C M3MCKBaHMATA Ha 3akoHa 3a
NNaTeXHUTe YCrnyru n NNaTtexHUTe CUCTEMM.

Ycnyru

e bBlogxeTHM nnawaHvs — BKNOYBAT U3MBIIHEHWETO Ha HapexaaHwus 3a NpeBof C U3MNons3BaHe
Ha NnaTeXXHO HapexaaHe 3a nnallaHe oT/kbM BrogxkeTa, kKaTto dopmaTta Ha XML cbobuieHusnTa e
B CbOTBETCTBME CbC cTaHaapT ISO 20022.

e HesabaBHu NnawaHnsa — cbobLeHNsaATa 3a NpeHacsHe Ha MHopMauuaTa Npy N3NbITHEHNETO Ha
HapexgaHe 3a He3abaBeH npeBog ca OasvpaHm Ha I1SO 20022 XML u cnegeat
cTaHdapTusnpaHuTe npasuna Ha ,lporpamaTta 3a He3abasHuM nnawaHms Ypes cmeTka“ (Blink) Ha
HaunoHanHnaTa KapToBa 1 lNnaTtexHa Cxema, xapmoHuaunpanun cbc SEPA cxemarta 3a He3abaBHU
nnawaHus Ha EBponenckua nnatexeH cbBeT. HesabaBHMTe nnawaHna Moxe ga Obaar
N3NbIHABaHN 24 yaca B OEHOHOLLMETO, BCEKN KarneHaapeH OeH B rogvHaTa, ¢ He3abaBHa mnm
6nuska go He3abasHaTa obpaboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha nony4yartens ¢ NoTBbpPXaeHue
Ha nNnarteua B paMKUTE Ha CEKYHAM cnea UHMUMMpaHe Ha nnawaHeTo.

o [lakeTHn (HeBLOOXETHWN) nNnawaHns — BKAOYBAT U3MbIHEHMETO Ha HapexaaHus 3a npeBog C
N3non3BaHe Ha KpeauTeH npesog n anpekteH gebut (ocHoeaH Ha SEPA Request-to-Pay), kaTo
dopmaTta Ha XML cboblueHndaTa e B CbOTBETCTBUE CbC cTanaapT ISO 20022.

Twun gorosop

Moanucea ce Pamkos gorosop 3a ycnyrn Ha BOPUKA ALl, konTo ce npunara 3a BCUYKK ydacTHuum n Ay
C aBTOHOMEH A0CTbIM B NNaTexHarta cuctema, ¢ npunoxenus: NMpasuna Ha nnatexHa cuctema bBUCEPAG
n Tapuda.

OrMY ¢ npaBo Ha AOCTbN CKMAKYBAT TPUCTPAHHO cnopasymeHve ¢ yyacTHuk n BOPUKA AL 3a
OCblUECTBSIBAHE Ha ceTbfiIMeHTa Ha obpaboTBaHuTe HapexgaHua 3a npesog 4Ype3 BUCEPAG6 wu
nony4aBaHe Ha pyra nHopmauums, cBbp3aHa C nnawaHuaTa.

CEBPA (Cuctema 3a EnektpoHHu BrogxetHn PA3nnawaHmns) e cuctema 3a HabnwogeHve Ha
WHULMMPaHUTE NnawaHnst oT BKNOYEHUTE B Hest BIogKeTHU NpeanpuaTus U ynpasneHne Ha nnailaHusata
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B paMKUTE Ha NpeaBapuTenHo 3agafeHy NMMUTU KbM cucTemarta Ha EgnHHata cmeTka Ha MUHMCTEpCTBO
Ha puHaHcuTe, obenyxeaHa ot bHbB.

BOPUKA

BAHKOBW YCIYITH

OnucaHne

YyactHmum B CEBPA ca Bwbnrapcka HapogHa 6aHka, MuWHMCTEPCTBO Ha dMHaHcKTE, obcnyKBalum
opraHusaumm, MbPBOCTENEHHN U OTOPU3NPAHN BTOPOCTEMNEHHN BIOIKETHM NPeanpuUaTUsL.

JinmutuTe 3a nnawlaHe, B 3aBUCUMOCT OT BMAa cpeacTBa, ce 3agasaT oT M® (3a nbpBOCTENEeHHa
cuctema) vpes BHB (3a Bcsika npomsiHa Ha numuTta BHB He3abasHo yBegomsiBa CEBPA) unu doopmupar
aBTOMaTMYHO Ha 6asa nocTbhneHuMsaTa MO CbOTBETHUTE CMETKUM Ha OlogKeTHUTe npeanpusTus.
3apgageHnte ot M® numuTn ce pasnpenenat oT MbpPBOCTENEHHUTE/OTOPU3NPAHM BTOPOCTEMNEHHU
pasnopeguTenu Ha GloKeTHUTE NpeanpusaTus, BKIIOYEHU B CbOTBETHATa cuctema. Besiko BKMOYEHO B
CEBPA 6rogxeTHO npegnpusaTne Moxe Aa U3BbpLun nnailaHe Yypes obcnyxeallara ro opraHmsaums, Kato
NOMBbIHN AOKYMEHT ,BIOMKETHO MNaTeXHO MCKaHe” UM NbpPBOCTENEHHWUS pasnopeauTen ¢ 6oaxKeTHU
KpeanTn, AMpekTHo oT EanHHaTta cmetka Ha M@ B BHE.

M3nbnHeHneTo Ha npeBoau, HUUMMpaHu Ype3 CEBPA, TeXHNA KOHTPON M OTYETHOCT ca perynmpaHu B
YkasaHue Ha BHB n M® 3a obcnyxBaHe Ha CMETKM 1 NNallaHna Ha OIOOXEeTHN OpraHn3auuy — OCHOBHMU
BBMPOCU N N3NCKBAHWS, NPOLIEAYPU 3a LeHTpanu3aumsa u TexHonoruns 3a nnawanus Ypes CEBPA.

TapudupaHe

Ycnyrute ce 3annailart Ha OCHoBaHue gencteallara Tapuda Ha BOPUKA AL

1.2 BUCEPA7-EUR

BUCEPA7-EUR e nnaTtexHa cuctema 3a obcnyxBaHe Ha KIMEHTCKM NpeBoaun B eBpo, HGa3mpaHa Ha
npasunaTta, NpakTukuTe N ctaHgapTuTe Ha EanHHaTa 3oHa 3a nnawanusa B eBpo (SEPA) n ocurypsiBaiua
dMHaNHOCT Ha ceTbIMeHTa B ceTbNIMeHT cuctema TARGET2-BNB.

OnucaHune

BUCEPA7-EUR e nnatexHa cuctema C OKOHYaTeSNHOCT Ha ceTb/IMEHTa 3a 0bCrnyXBaHe Ha KIUEHTCKM
HapexgaHus 3a npesod B e€Bpo M SEPA cbBMecTMMa KAMPUHIoBa Kblia MO Knacudukaumara Ha
EBponewckusa MNnatexeH CbBeT.

BUCEPA7-EUR o6paboTtBa MeCTHU M MpesrpaHudHn HapexaaHusa 3a npesog B €Bpo OT/KbM 6aHkM u
KNnoHoBe Ha 0aHKkM, uM3BbpLWBAWM [OENHOCT Ha TeputopuaTa Ha EBpPONEnckoTo MKOHOMWUYECKO
npoctpaHcTBo (EUIM) Ha cTtorHocT nog 50 000 eBpo 3a HapexaaHus 3a NpeBog Mexay yvyacTHuuuTe B
cuctemarta n 6e3 orpaHMyYeHWe Ha cymaTa 3a HapexgaHus 3a NpeBod, U3MbIIHABaHU 4Ype3 B3avMHU
BPBb3kM € Apyrn SEPA CbBMECTUMU KITMPUHIOBU KbLLN.

CeTbnMeHTbT Ha NnawaHuata B BUUCEPA7-EUR ce n3BbpliBa B TpaHceBponenckaTta aBTomaTusmpaHa
cucTeMa 3a CeTbS/IMEHT Ha ekcrpecHu npesoau B peanHo Bpeme TARGET2 B aeHsi Ha Banbopa.

YyactHuumTte moraT ga ce cebp3saTt ¢ BUCEPA7-EUR ypes oMpekTHO TENEKOMYHMKALMOHHO CBbP3BaHe
¢ BOPUKA ALl nnn ypes SWIFTNet. 3a ocurypsiBaHe Ha JOCTMXMMOCT Ha ydactHuumte B BUCEPAT-
EUR BOPUKA Al ocurypsia Bpb3ka Ha BUCEPA7-EUR ¢ apyrn SEPA cbBMECTMMM KIMPUHIOBM Kbl
ypes3 CKIYBaHe Ha OBYCTpaHHM crnopasyMeHus. TakmBa crnopasyMeHUs ca CKIHYeHM C repmaHckaTa
Honye byHgecbaHk, xonaHAcKo-repmaHckaTa KnumpuHronsa kblua Equens Worldline 1 nonckata KIR.

MpaBunaTta 3a pabota Ha BUCEPA7-EUR ca pa3spaboTteHu 1 ce nogabpxaT B NMbfHO CbOTBETCTBUE C
N3NCKBaHUATa Ha HopmaTtuBHaTa ypeaba Ha Penybnvka Bvnrapusa, EBponerickua nnatexeH cbeeT (EPC
— European Payments Council) n EACHA (European Automated Clearing Houses Association) 3a
cBbp3aHocT (interoperability) Ha SEPA-cbBMeCTUMUTE KNUPUHIOBU KbLUM.

YyactHuum B BUCEPA7-EUR morat ga 6baat: bbnrapcka HapogHa 6aHka; HaumoHanHu ueHTpanHm
6aHkn (HUB) Ha gbpxaeu ot EWI; BaHka, nonyuuna nuuens ot BHBE 3a u3BbpliBaHe Ha 6aHkoBa
penHocT; KnoH Ha 6aHka oT TpeTa abpxaea, nony4ymn nuueHs ot bHB no pega Ha yn. 17 ot 3akoHa 3a
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KpeanTHuTe MHCTUTYUUK; KnoH Ha BaHka OT AbpaBa-yreHka, n3BbpLuBaLl, AeMHOCT Ha TepuTtopusaTa Ha
Penybnuka Bbnrapus no pega Ha yn. 20 1 21 ot 3akoHa 3a KpeanTHUTE MHCTUTYUUK; BaHkn nnn knoHoee
Ha 6aHKKn, ycTaHOBEHW Ha TepuTopusiTa Ha ENT.

BOPUKA

BAHKOBW YCIYITH

Ycnyru
o SEPA kpeauTteH npeeog (SCT);

o SEPA gupekteH gebut (SDD Core n SDD B2B);
e [eHepupaHe 1 nsnpauwaHe Ha MHdopMauums noa doopmaTa Ha pas3nUyHN BUAOBE CNPaBKU.

Twn gorosop

PamkoB porosop 3a ycnyrm Ha BOPUKA A[l, cbobpaseH ¢ NpaBunaTta 3a pabota Ha BUCEPA7-EUR,
KOUTO ca pas3paboTeHn u ce noaabpxaT B MbSIHO CbOTBETCTBUME C W3NCKBAHUATA Ha HopmaTuBHaTa
ypenba Ha Penybnuka Bbnrapus, EBponenckus nnatexeH cbeeT (EPC —European Payments Council) n
EACHA (European Automated Clearing Houses Association) 3a cebp3aHocT (interoperability) Ha SEPA-
CbBMECTUMMUTE KITMPUHIOBU KbLUW. PamMKOBMAT JOroBOP Ce npunara 3a BCUYKM y4acTHULM B NnaTexHaTa
cuctema, NpUNoXeHnsa KbM Hero ca: lNpaeuna Ha cuctemata u Tapuda.

TapudupaHe

Ycnyrute ce 3annailat Ha ocHoBaHue gencteawata Tapuda Ha BOPUKA ALL.

1.3 OHnaunH npeBKnro4YBaHe Ha kapToBu onepauun (SWITCH)

BOPVKA ALl kaTo onepaTtop Ha nnaTtexHa cucteMa 3a MfaTeXHW ornepaumm, CBbp3aHu C KapTw,
ocurypsia npeBkritodBaHe (switch) Ha mexxaybaHkoBMTE pasnnallaHns C NaTexHW KapTu B cTpaHaTa. 3a
Taswu Uen ca uarpageHun n ce nogabpXaT OHMaNH MHTepdencHn Bpb3KM OT Tun host-to-host ¢ GaHkm n
NNaTeXHW MHCTUTYLUN CbC CaMOCTOATENHN aBTOPU3aLMOHHN LLEHTPOBE.

O6paboTka Ha ycnyrata Switch BkntoyBa:

& pEerncTpupaHe n npeHacovsaHe Ha TpaHCaKUUATA,
e [eHepupaHe un npegasaHe Ha U3XoAeH 3anunc 3a pesyrnrtarta OT TPaHCaKUnATa;

Bpb3ku Host to host

Bpb3kata Ha aBTopusaumoHHata cuctema BOPUKA ¢ gpyru cuctemun ce narpaxga crnepf goroBapsiHe Ha
napameTpuTe Ha Bpb3KkaTa, KOATO e 6bae peanu3npaHa.

Twun gorosop
PamkoB gorosop 3a BCMYKM yvacTHMUM B nnatexHata cuctema BOPUKA, ¢ npunoxeHusa npasuna Ha

cuctemara v Tapuda

Tapudmpane
Ycnyrute ce 3annawat Ha ocHoBaHue gencrteawata Tapudga Ha BOPUKA ALl

1.4 TMnatexHa cuctema BOPUKA

BOPUKA e nnatexHa cuctema C OKOHYaTENHOCT Ha CeTbIMeHTa, obpaboTBalla nnaTexHu onepaumu,
CBBbP3aHU C KapTu, KOATO N3BBLPLUBA HETEH CETLIIMEHT B onpeaenieH MomeHT B RINGS.

OnucaHune

MpaBunaTta 3a paboTta Ha cucTemarta ca pa3paboTeHn B CbOTBETCTBME C U3MCKBAHWUSATA Ha 3akoHa 3a
nnaTeXXHUTe YCnyrn u nnatexHute cuctemun. AreHt no cetbnmeHTa 3a BOPUKA e BHB. Ypes nnatexHa
cuctema BOPUKA ce m3nbnHABa CeTbNIMEHT Ha MexaybaHKOBM NnallaHvs C NAaTeXHW KapTu Ha
TepuTopusiTa Ha cTpaHarTa.
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Ycnyru

CetbnmeHT npe3 RINGS Ha egHa wmexgybaHkoBa pmHaHcoBa TpaHcakumMss — obpaboTkaTa Ha
TpaHcakuusaTa BKIYBa:

e (O6paboTka Ha nonyyeHata MHpopMaums 3a U3BbPLLUEHUTE MeXAYOaHKOBU TpaHCaAKLMK.

e HauncnsaeaHe Ha MexaybGaHKOBM TaKCK 3a U3BBPLLEHUTE Onepaunn.

e [lpensyncnssaHe Ha MHOroCTpaHHa OCHOBA Ha B3auMHUTE 3aabiKeHUst Ha 6aHKkuTe.

e [logrotoBka Ha 3asBKaTa 3a CeTb/IMEHT Ha GaszaTta Ha NpPeu3dYUCNEeHUTEe HEeTHW Mo3nuun Ha
yyacTHuumTe.
M3npawaHe Ha 3asBkaTa 3a ceTb/IMEHT KbM RINGS.
e [lonyyaBaHe Ha pesynTaTa oT RINGS.
o [IpepoctaesHe Ha pe3ynTtaTa oT RINGS Ha GaHkuTe.

Tun gorosop
Pamkoe goroeop 3a ycnyru Ha BOPUKA AL, ¢ npunoxeHus npaeuna Ha cuctemaTa u Tapuda

TapudupaHe
Ycnyrite ce 3annailart Ha ocHoBaHue genctealwiata Tapuda Ha BOPUKA AL

1.5 KoHBepTupaHe v npeHaco4YBaHe Ha MeXAyHapoAHU TpaHCaKLuun

Ycnyrata no KoOHBepTUpaHe W MNpeHacouBaHe Ha MeXOyHapoOHW TpaHCakuunm € CcBbp3aHa C
KOHBEPTMPAHETO Ha aBTopu3auuoHHU npoTtokonu (ISO8583) u npeHacoyBaHETO Ha aBTOPU3ALMOHHMU
3asBKM UINK TpaHcakuum KbM/oT MexxgyHapoaHute kaptou cxemmn — MKC (VISA, MC) o1/kbM cboTBETHaATA
PUHAHCOBA MHCTUTYLUS, NpMemMalla Unn n3gasatila nnaTeXxHn KapTu.

Ycnyrata e npunoxuma 3a WMHCTUTYUMM CbC COBCTBEHW CUCTEMW, MOM3BaLLM CBbP3aHOCT CbC
cvotBeTHaTa MKC nocpeacteom H2H nHtepdencha Bpb3ka ¢ BOPUKA.

1.6 SWIFT CepBusHo bropo

SWIFT (Society for Worldwide Interbank Financial Telecommunication) e cobCTBEHOCT Ha YneHOBETE CH
KoonepaTtuB, npeanarawy, Ha MHaHCOBUA CBAT Obp3, CUrypeH 1 NOBEPUTENEH HAaYNH 3@ OCbLLECTBSIBAHE
Ha 6usHec onepaumn. BOPUKA ALl e peructpupaHa no nporpamata Shared Infrastructure Program Ha
SWIFT kaTto CepBusHo 6topo 1 ceptudmumpaHa cbrnacHo uanckeanusata 3a HMBo Standard Operational
Practice. OcHOBHUTE yCnyrn, KOUTO NPefoCTaBsA Ha CBOWUTE KIMEHTWU, ca MHAMPEKTHA CBbP3aHOCT KbM
SWIFTNet (Shared Connection) n nbneH outsourcing Ha SWIFT undpactpykrypa (Shared Infrastructure).

OnucaHue

e Ycnyrata Shared Connection e npegHasHadeHa 3a KNWEHTW, pasnonarawyn cbC cobCTBEHA
nnatcpopma 3a obpabotka Ha SWIFT cbobuwenua (Hanp. Alliance Access/Entry). Te umat
Bb3MOXHOCT fa nonasart ype3 CepsusHoTo 6topo pabotewm B SWIFTNet ycnyrn Ha Tpetu
cTpaHu, kato Hanpumep Information and Control Module (ICM) Ha TARGET2 n EBA STEP2
Browse Service Ha EBA Clearing. CepBn3HOTO 610p0O, B Ka4eCTBOTO CUM Ha agMWUHUCTpMpaLla
nHctuTyuma (Shared Security Officers), 61 morno aa noeme n ynpasneHneto Ha SWIFTNet PKI
CUTYPHOCTTA Ha KnueHTa.

o [lonseawku ycniyrata Shared Infrastructure knmeHTuTe pasnonarat ¢ nnaTgopma 3a MbiHOLEHHA
obpaboTka (cb3gaBaHe, BepuduuupaHe, aBTOpu3MpaHe, NpedaBaHe, NpUeMaHe) Ha BCUYKK
BugoBe SWIFT cbobuweHusa. Ton kaTo npu Tasu ycrnyra BCUYKM COPTYEPHU U XapAyepHu
KOMMOHEHTN ca WHCTanuMpaHun n agmuHucTpupaHu ot CepsusHoTO 6opo, 3a Tax oTnagaTr
AeVHOCTUTE 1 pasxoauTe Mo U3rpakgaHeTo, NoAAbPXKaHETO U aMUHUCTPUPAHETO Ha KakBaTo U
Aa e SWIFT nHdpacTpykTypa.

e SWIFT CepBusHoTO 6t0pO rapaHTupa CUrypHoOCT, HaAeXAHOCT U Ka4eCTBO Ha CBOUTE KITMEHTM.

e CurypHocTTa npousTuya oT apxutekTypata Ha CepBn3HOTO B1OpPO U M3NON3BaHUTE TEXHONOMMYHM
peweHns. MakcumanHa cTeneH Ha HadexaHOCT ce NoCTUra Ypes pe3epBUpaHe Ha BCUYKU

8




S &
P E

enemeHTUn oT UHpacTpykTypata.Ycnyrute Ha CepBn3HOTO Otopo ce npegnarar B pexum 24/7, a
Ka4yeCcTBOTO MM ce rapaHTtupa oT Service Level Agreement (SLA), goroBopeH mexagy Hero wu
KnueHTa.

BOPUKA

BAHKOBW YCIYITH

Twn gorosop

3a nsnonseaHe Ha SWIFT cepBur3HO GOpo ce cknioYBaT AOroBOPU, KakTo crieaBa:
e [loctbn go SWIFT Net (Shared Connection) — [loroBop ¢ NpunoxeHuaTa KbM Hero;
o [lonaeaHe Ha SWIFT Net ycnyrn upes Alliance Access (Shared Infrastructure) - Jorosop ¢
NpUNoXeHnsaTa KbM HEro;
e [loroBop 3a nonseaHe Ha SWIFTNet ycnyrn upe3 SWIFT nHdpactpyktypa Ha CepBnsHoTO 61opo;
[orosopute nmat npunoxexHmne SLA — ,CnopasymeHne 3a HMBO Ha obcrnyxBaHe".

TapudupaHe

Ycnyrute ce 3annailart Ha OCHoBaHue genctBallata Tapuda Ha BOPUKA AL

1.7 Ycnyru BbB Bpb3Ka C AUPEKTUBA 3a NnaTexHu ycnyrn PSD2
1.7.1 LWWnwo3 3a goctbn Ao cmeTtka (XS2A Gateway)

Ycnyra, HacoveHa KbM GaHKMTEe, B U3MbIIHEHWE HA 3a4bIDKEHMATA UM KaTO AOCTaBYMLM Ha MAaTEXHU
ycnyrn obenyxsawm cmeTkn (ASPSP) cbrnacHo dupektuBa (EU) 2015/2366 (PSD2).

OnucaHue

Ycnyrata e 6asupaHa Ha HaumoHanHua texHudeckn ctangapt BUCTPA (BaHnkoBu WMHTepdpeiicn 3a
CraHgaptusanpanm Pasnnawanus) un ygosnetsopsiBa usncksanusata Ha 3[M1YMC u OupektuBa (EU)
2015/2366 (PSD2). B obxBata Ha ycnyrata Bnu3sar:

e [lybnukyBaHe Ha nHTepdencu (API) cbobpasHo BUCTPA

o  OCHOBHM QyHKLMOHaNHOCTN — ,HdopmMauma no cmeTka®, ,MIHnuunpaHe Ha nnawliaHe® un

L, 10TBbPXXAEHNE 3a HANMNMYHOCT Ha cpeacTBa Nno cmeTka“

e [lposepka Ha Y (BanugHoOCT Ha cepTudukart, pernctop Ha AMY)

e  AOMWHMCTPATMBEH NopTan 3a HabnaeHne n N3roTBAHE Ha OTYeTH
MopTan 3a paspaboTumum, BKMOYBALY, JOKYMEHTaunsa 1 TectoBa cpega (sandbox)

3a nybnukyBaHeTo Ha uHTepdencute (API) ce mnanonssat npogyktute IBM APl Connect n IBM Data
Power Ha IBM — BogeLl AocTaBYMK Ha NogobeH Tun pelleHns B CBETOBEH MaLlao.

MopTan®bT 3a paspabotunum e GpaHanpaH ¢ noroTo, LBeToBeTe U WpndToBeTE Ha GaHkaTa.
1.7.2 YnpaBneHue Ha cbrnacusita

Ycnyrata npefoctass Bb3MOXHOCT 3a CbXpaHeHve U ynpasneHne Ha cbrinacusTa Ha nonasartenure Ha
nnatexHu ycnyrmn (PSU), kouto Te gaeat npeq 4OCTaBYMLM Ha NAATEXHM YCryrn obCcnyxseallum CMETKN
(ASPSP) cvrnacHo Oupektusa (EU) 2015/2366 (PSD2).

OnucaHune

B ob6xBaTta Ha ycnyraTta Bnmsar:r

e Pernctbp 3a cbxpaHeHve Ha CbrnacusTa;

e UHTtepdbencn (API) 3a ynpaeneHve Ha cbrnacusTa (BKNOYBA Cb3gaBaHe, W3BNUYaHe,
aKkTyanu3aums u n3TpmBaHe Ha cbrnacue);

e [lopTan 3a gOCTbN M yNpaBreHne Ha CbrnacusaTa oT 0TOpM3npaHu NoTpeduTeny;

o KnueHTCKkM nopTan, Ypes KOWTO nonseatenuTe Ha nnaTtexuHu yenyrm (PSU) morat ga npernexaart
M ynpaensaeaTt cbrnacusita cu. lNMoptanbT Moxe aa 6bae GpaHaupaH € foroTo, LBETOBeTE U
WwpudToBeTe Ha GaHkaTa.
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Ycnyrata no3BonsiBa U3BnvM4aHe Ha cTaTyC 1 AeTalnu Ha Cbrnacusi, KOeTo faBa Bb3MOXHOCT perncrbpa
Ha cbrnacusTa ga 6bae CUHXPOHWU3UPaH C ApYrn perucTpu, Kouto 6aHkaTa M3nonsea.

BOPUKA

BAHKOBW YCIYITH

1.7.3 Xennpgeck 3a pa3paborumum

Ycnyrata gaBa Bb3MOXHOCT Ha pa3paboTunumTe Ha gocTtaBunum Ha nnatexHu yenyrm (TPP) ga nonyyar
CbAENCTBNE MPU TPYOAHOCTU C MHTerpaumsata Mexgy TexXHUTe MNpUroXeHus u nybnvkyBaHWTe uypes
ycnyraTta ,lnto3 3a goctbn go cmeTka (XS2A Gateway)“ nHtepdericn (API).

Onucanune

BbB Bcekn eamH MOMeHT paspaboTtumuute Ha goctaBuvMuMTe Ha nnatexuu ycnyrm (TPP) morat ga
nony4art CbAencTBmne 1 NOMOLL, OT KOMNETEHTHU N 0By4eHn xopa npu:

e Bwbnpocu oTHOCHO OoKyMeHTaumsTa Ha nybnukysaHuTe API
e [Ipobnemu npu n3BukBaHe Ha nybnukyesanute API
e [lpyrv BBNPOCK CBBP3aHN C MHTErpauusTa

PaspaboTtunuute peructpupat npobrnema cu 4ypes enekTpoHHa dopma OoCTbMHA Npe3 noprana 3a
paspaboTunum. KoMyHMKaLmATa ce OCbLLECTBSABA Ha aHIMUNCKN UMK BbNrapcky esuk.

1.7.4 My6bnukyBaHe Ha aonbnHUTEeNHU nHtepdencu (API)

Ycnyrata gaBa Bb3MOXHOCT 3a nybnukyBaHe Ha JonbnHUTENHW uHTepdericn (API), ocBeH Bedve
nyonukyBaHute cbobpasHo BUCTPA. Tean nHtepdencu (API) ce nybnukyeaT Ha nnatdopmara, Bbpxy
KOATO e wm3rpageHa ycnyrata ,LUnto3 3a goctebn o cmetka (XS2A Gateway)“, Bb3nonssanku ce OT
npegumcTBaTa Ha Tasu nnatdopmMa — CUrypHOCT, HaAEXOHOCT, e(PEKTUBHOCT U CKanmpyemocT.

OnucaHune

BbaHka, koaTo nsnonsea ycnyrarta ,LLUno3 3a goctbn Ao cmeTka (XS2A Gateway)”, nma Bb3MOXHOCT Aa
nybnukysa gonbnHutenHu nHtepdericn (API), nssbH obxsata Ha OupektuBa (EU) 2015/2366 (PSD2).
Bcuukun nntepdencu (API), kouto 6aHkaTa xenae ga nybnukyea, ce nybnuvkysat ot [locTaBuumka.

1.7.5 lpoBepka B pernctbpa Ha nnaTexHuTe MHCTUTYLIMU U ApYyXKeCcTBaTa 3a efIeKTPOHHMU
napu Ha EBO

Ycnyrata gaBa Bb3MOXHOCT 3a U3BbpPLUBAHE Ha MPOBEPKM B PErMCTbpa Ha NNaTEXHUTE UHCTUTYLMK U
OpyxecTBa 3a enekTpoHHu napu Ha EBO.

1.7.6 Multibanking HUB

Ycnyra, HacodeHa KbMm BaHkuTe, Xenaewm ga ce Bb3non3sat OT GU3HEC Bb3MOXHOCTUTE, KOUTO UM
npepoctassa OQupektuea (EU) 2015/2366 (PSD2). B kaueCTBOTO CM Ha JOCTaBYMLM HA NNATEXHN YCryru
(TPP) yyactHuumnte B Xbba moraT ga obcnyxsaT KIMEHTU Ha ApyrM OOCTaBYMLUM HA MnaTexHU ycnyru
obecnyxsawm cmetkn (ASPSP).

OnucaHune

Ycnyrata e 6asvpaHa Ha HaumoHanHusa texHudeckn ctaHgapT BUACTPA (BankoBu UHTepdericn 3a
CraHpgaptusnpanm Pasnnawanus) v ygosnetsopsiBa usncksaHusata Ha 3[M1YMC u Oupektusa (EU)
2015/2366 (PSD2).

B obxBata Ha ycnyraTta Bnu3art:

e MHdopmauusa no cmeTka
e VHuUuMmMpaHe Ha nnawlaHe

Xb6bT gaBa Bb3MOXHOCT Ha KINMEHTUTe CU Ypes3 efHa eQUHCTBEeHa MHTerpauvs ga ua3rpagaT Bpb3ka C
MHOXECTBO [AOCTaBYMUM Ha nnatexHu ycnyrm obcnyxsawm cmetkn (ASPSP). Llen Ha xvba e pa
UMMnemMeHT1pa BCUYKMN cneundukn B MHTepdencrTe Ha 4OCTaBYMLMTE Ha NNaTexHW ycnyrn obcnyxeatum
cmeTkn (ASPSP), kakTo 1 ga ocurypu nocrnegsawiata nogapbXka Ha MHTerpaumsara cu € T9X, C KOeTO
3HAYUTENHO yNeCcHsIBa CBOUTE KITMEHTM.
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XbObT € UHTEerpmpaH ¢ BCUYKM AOCTaBYMUM Ha NnaTexHu ycnyrm obcnyxeawm cmeTkn (ASPSP) Ha
TepuTopusitTa Ha bbnrapus, konto ca nybnmkyBanu cneyunanuampaH nHTepdenc 3a 4oCTbN 40 CMETKUTE
Ha CBOWUTE KITMEHTU CbrnacHoO u3nckBaHuATa Ha PSD2. Mo enaHne Ha knueHT, Xbba mMoxe aa 6bae
WHTErpmpaH n kbm Apyru 6aHku, U3BbH TeputopuaTa Ha bbnrapus.

BOPUKA

BAHKOBW YCIYITH

KomyHukauusita mexay Xbba u HEroBUTe KNMeHTU Moxe Aa GbJe KaKTO CUHXPOHHA, Taka U aCMHXPOHHA
N Cce OCbLLEeCTBSIBa N0 BeYe n3rpageHa BbTPeLLHa Mpexa Mexay CTpaHuTe.

1.8 MOBILE LOOKUP

Mobile Lookup ycnyrata e npegHasHayeHa 3a 4OCTaBYMUM Ha NNaTeXHW yCcrnyrn, HacTosawm n 6baewm
knueHtTn Ha BOPUKA A]l, KosiTO No3BonsiBa M3MbIIHEHMETO Ha He3abaBHWM NnawaHus B neBa 4pes
M3Mnosi3BaHe camMo Ha MobuneH Homep unu gpyr ngeHtudunkatop Ha IBAN-a Ha nony4yartens.

Mobile Lookup nogabpa ueHTpanuanpaHa 6a3a oT faHHWU 3a CbOTBETCTBMETO MeXay MOOMneH Homep
N nnatexHa cMmeTka W NpeaocTaBs ycryra, KOATO OTroBaps Ha BXOASLWM 3asiBKM 3@ TbpceHe,
Nno3BOSsABakN MHUUMMPAHETO Ha nnawaHeto. OCBeH M3BnMYaHe Ha HeobxoaumuTe gaHHu 3a P2P
nnawaHus, ycnyrata e npeanoXm Bb3MOXHOCT 3a kpanHuTe noTpebutenu, obenyxsann ot AMNY aa
npoBepsiBaT KOW OT CbLUECTBYBALLMTE MM JIMYHU KOHTaKTU B TenedoHa, CbLLO y4acTBaT B NfaTexHaTa
(npokecn) mpexa.

1.9 STAND-IN

Stand-In e ycnyra Ha BOPUKA All, npegHasHa4yeHa 3a goctaBunum Ha nnatexuHu ycnyru (OMY), kouto
HSAMaT Bb3MOXHOCT [ia MOKPUAT N3NCKBaHUSATa 3a obpaboTkaTa Ha He3abaBHM NnaLlaHms B neBa no BCAKO
BpeMe Ha aeHoHowmeTo, 365 gHu B roguHaTta. Ypes Tasm ycnyra ce ocurypsiBa HenpekbCBaemMocT Ha
M3NbJIHEHNETO Ha He3abaBHU NPeBOAU, koraTo oCHOBHaTa (core) 6aHkoBa MHGOPMALMOHHA cUCTEMa Ha
CbOTBETHUA yyacTHMK unu AMY ¢ npaeo Ha gocten B BUCEPAG, He e Hanu4yHa.

Stand-In ycnyrata ce uHTerpupa OT efHa CTpaHa C UeHTpanHaTa nnatexHa WHAPaACTpykTypa Ha
BUWCEPAG, a ot gpyra ctpaHa ¢ ocHoBHaTa 6aHkoBa cuctema. CbxpaHsiBa npu cebe cn nHgopmauns 3a
NNaTeXHUTe CMETKWU, TEXHUTE NIMMUTU U canga, KaTo UMa OCUTYPEeHN MEXaHU3MKU 3a CUHXPOHM3aLmMs C
ocHoBHaTa baHkoBa cuctema (oHnaviH 1 B batch pexum).
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2 KAPTOBU YCNYIU

KapTtosute ycnyru, npegoctassHu oT BOPUKA ALl ce pasgensT Ha oHnavH un Back office ycnyrn.

OunanH ycnyru: [MpuemaHe; CurypHu nnawanusa (3D Secure) B yactta npvemaHe; AsTopusauus;
CurypHu nnawanuns (3D Secure) B yactta ABTEHTUKaUMS; AHTU-pog MOHUTOPUHT (EMS); BriokmpaHe Ha
kaptn; Cash-M; EnektpoHHa goctaeka Ha NUH; MNporpamn 3a nosinHocT; ABTopmsaumoHeH moayn ATX
Ha CykapTt (SaaS).

Back office yenyru: O6cnyxeaHe Ha ATM un INMOC; YnpaeneHue Ha kaptu; [lepcoHannsaumnsa Ha kapTu;
Meuat Ha NMWH; Cuctema 3a ynpaBneHue Ha ocrnopeHun TpaHcakumm; Kaptos 6ekodmc.

Tun gorosop

3a BCWYKM KapTOBM YCNyrM ce ckroyBa ,PaMkKOB OOroBop 3a MpueMaHe 3a BCUYKM y4YacTHULUM B
nnarexHaTta cuctema BOPUKA®, ¢ npunoxeHus, npasBuna Ha cuctemata U Tapuda, OCBEH ako B
ONMMcaHMeTO Ha ycryraTa He e MOCOYEHO ApYro.

TapudvpaHe

KapToBute ycnyri ce 3annailiat Ha ocHoBaHue genctsalwlata Tapuda Ha BOPUKA All, ocsBeH ako B
ONUCaHWETO Ha ycnyraTa He e MOCOYEHO ApYro.

2.1 ATM

OnucaHne

Ha cBoute knneHTn, kouto nogavpxat un ynpasnsasat ATM mpexn, BOPUKA ALl ocurypsisa cBbp3aHOCT
KbM cpean 3a (PyHKUMOHMpaHE W onepupaHe, CUCTEMU 3a yMNpaBfieHWE W MOHUTOPUPAHE, KaKTo U
AonbrHUTENHN pecypcn n obopyasaHe, Heobxoammm 3a pabota Ha ATM yctponctea. BOPUKA
noaabpXa ABaTa Hal-LLIMPOKO Pas3npPoCTpaHEHU annmKaLMOHHM - TPaHCaKLMOHHK npoTokona 3a ATM —
“NDC” n “DDC”, koeTo onocpeacTBa perucrpauusara B CUCTEMUTE 1 HA BCMYKM NpeanaraHn Ha nasapa
moaenu ATM.

BOPWKA onepupa n nogobpxa KbM MOMEHTa [Be aBTOPU3aLMOHHM CUCTEMM, B KOUTO Ce ynpaBnasat
6aHkomatn — Tandem 1 Way4. [1o0 okoHYaTENHOTO NpeEMUHaBaHE KbM yrnpaBreHne Ha BCUYKM BaHkoMaTu
B cpega Way4, BOPUKA we nogabpxa ynpaeBneHMeTo Ha ycTpoucteata M B ,crapata‘ cu
aBTOpU3aumMoHHa cuctema — Tandem (go Konu 2022 r.)

HoBu peructpaumm Ha ATM B cuctemata Tandem ce gonyckat camo MO WU3KMYEHME, KaTo B TakMBa
cnyuyu, nogrotoekata Ha ATM TepMynHanu 3a MHCTanauusa ce N3BbpLUBa B cneynanmMampaHo noMmeLleHme
Ha BOPUKA.

2.1.1 YnpaBneHue Ha ATM

Yenyru

e YnpasneHue v nogapbxka Ha ATM B Tandem — 3a ATM ycTpolcTBa, perucTpupaHm B cuctema
Tandem, BOPUKA nogcurypsia pyHaHcoBa annukaumsi, 4ypes YMeTo ynpaBeHne ce ocurypsisa
CbBMECTMMOCTTa C aBTopu3aumoHHaTa cuctema. ATM npunoxeHneto e paspaboTeHo un ce
nogavpxa ot BOPUKA. Onepauunte, KOMTO Morat Aa ce u3BbpLuBaT, BKNHOYBAT (PMHAHCOBU U
He(uUHaHCOBM onepauun, NnallaHns Ha CMETKM KbM TbProBuW, M3MNpallaHe M noslydYaBaHe Ha
HapegeHn cymu, kakto ap. BOPUKA npenoctaBa CBbpP3aHOCT KakTO KbM BCUYKM HaLMOHAMHM
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n3gaTenn Ha enNeKTPOHHU NMATEXHU MHCTPYMEHTU, Taka U KbM MEXOYHAPOLHUTE KapTOBU CXEMU
(VISA, MasterCard n Amex), ¢ KOeTO OCUrypsiBa 1 Yy>XaeCTpaHHUSA TpaHCaKLUNOHEH TpaduK.

BOPUKA

BAHKOBW YCIYITH

Bb3moxHu ca aBa Buaa KOMYHUKaLUMOHHa CBbpP3aHOCT Ha yCTpOIZCTBaTa:

Upes VPN Ha 6aHkaTa;
HOunpektHo ype3 VPN Ha BOPUKA.

YnpaeneHne un nogapvkka Ha ATM B Way4 — BOPUWIKA ocurypsiBa Ha ycTpowcTBara,
peructpupann B Way4, nbrnHUs nakeT OT KOMYHUKAUUOHHU U (DYHKLWNOHAMNHN XapakTepucTuKu,
npegocTtaBsHu oT Tandem. C uen nogobpsiBaHe METOANTE Ha ynpasneHue n nogapbxka Ha ATM-
Te, (bMHaHcoBaTa annukauusi, u3nonssaHa nokanHo Bbpxy ATM-Te 3a ynpaBneHue Ha
ycTponcTeaTta B Tandem, e npemaxHaTa, KaTo ynpaBneHNeTo ce M3BbpLUBa LIEHTpanu3npaHo ot
aBTopmsauMoHHaTa cuctema. TakcyBaHeTo Ha peructpupaHute ATM B Way4 ce onpegens B
3aBMCUMOCT OT M30paHna nakeT ycnyrm U (YHKUMOHANHOCTM  NpPedoCcTaBsHW — 4Ypes3
ProView/VynamicView:

OcHoBeH nakeT Ha ProView/VynamicView - npegocTtaBsi Bb3MOXHOCT ype3 Web Bepcus Ha cuctema

3a:

CnepeHe Ha UanocTHO cbeTosiHMe Ha ATM, KakTo 1 Ha oTAENHUTE MOAYNN U KOMMNOHEHTMU;
bngent Ha OS - SW patch;

[leTalinHoO CbCTOSIHME Ha KeLl HaNIMYHOCT MO AEHOMUHALNKN 1 KaceTu;

M3nbnHeHne Ha oTaanedyeHn komaHam kbM ATM — kaTo M3NbNHEHMeTO MOoXe Aa Obae u no
npegBapuTenHo cb3gagdeH oT noTpedutennte rpadvk;

Bb3amMoXxHOCT 3a 3agbnbo4vyeHO v geTannHo geduvHMpaHe Ha pasfiMyHM HMBA 3a OOCTbMN MU
HabnoaeHne, KakTo OT CRyXUTenu Ha GaHkaTa, Taka M OT BbHLUHWM OpraHu3auumn obcrykealum
ATM mpexarTa;

ABTOMaTU3aUUs Ha nNpouecu, 6asmpaHM Ha nocnegoBaTeNIHOCT OT CbOUTHS;

CtaHpapTHUM cnpaBku 3a pabdotocnocobHocT Ha ATM mMpexaTa 1 kel CbCTOSIHUE;

MNpenocTtaBsiHe NpaBO Ha AOCTbMN KbM BbHLLUHU ATM cepBu3HK opraHunsaumm.

PaswwnpeH nbneH naket ProView/VynamicView - BKro4YBa BCUYKO, NPESOCTaBAHO OT 6a3oBuA nakeT
nnLoc:

2.1.2

lMonyyaBaHe Ha NepcoHanu3MpaHn cnpaekn NO NPeaBapuUTENHO CbrnacyBaH rpaduik.

- cTtatycu Ha ATM - BKknoYBaLLM TEXHNYECKO CbCTOSIHUE;

- (bMHAHCOBO CbCTOSIHNE NPeaCcTaBeHO No KaceTu 1 Kyntopu (oTHacawo ce 3a Cash out ATM);

- CNpaBKu 3a Bb3HUKHANN MHUMAEHTM Ha HUBO KOHKpeTeH ATM,;

- cTaTtucTuKka 3a pabortocnocobHocT Ha ATM mpexara;

[ocTbn OO €eneKTPOHHW TPaHCAKUMOHHWU XypHanu, CbxpaHsaBaHu Ha cbpBbp B BOPUKA,
npegocTassLLn AeTanHa MHopMaLUms 3a cTaTyc U eTanun Ha nNpoTuyaHe Ha onepaunsd Ha ATM —
nHopmaumsa, usnonssaHa ot PU npu 3awmTa OT OCMOPEHU TPaHCaKUMW Ha KIUEHTW.
NHdopmauusaTa ce cbxpaHsBa Ha cbpBbpy B BOPUKA, a He nokanHo Ha ATM, koeTto gaBa
Bb3MOXHOCT 3a AOCTbIM 3a Ab/bl NEPUOA OT BPEME.

[ocTbn 0o CHUMKOB MaTtepwman, HanpaseH oT ATM kamepu (Mpu HCTaNUpaHu U PyHKUMOHMPALLK
TakuBa);

PaanpocTtpaHeHue Ha dannose kbM ATM mMpexa — peknamHun Bugea v ap.;

lMonyyaBaHe Ha yBeOOMIEHUSA 3@ MHUMAEHTU NO e-Menrn;

MHBeHTapHa nHpopmauusa 3a xapayepHUTe KOMMNOHEHTU N COPTYEPHN NPUSTOXKEHUS.

HacTtpownka Ha ATM

B cnyyau Ha mnskno4veHus, npu kouto ATM ce peructpupa 3a pabota B cuctema Tandem, nogrotoekaTta
3a MHCTanauus Ha ycTpOMCTBOTO Ce M3BbpLUBa B crneumanuanpaHo nomeweHme Ha BOPUKA, koeTto
BKMouBa KoHdurypupaHe Ha VPN, 3apexpaHe Ha codTyep, KoOHUrypauma Ha napameTpu,

13




S &
P E

Kpuntorpadckm kntovose B knasnatypa n HSM (Hardware Security Module) , nogrotoeka Ha Kpuntupaly
LSecurity mogyn, Kakto U1 npoBepka 3a npaBunHaTa paboTa Ha YCTPOMCTBOTO C aBTOpM3aUMOHHaTa
cuctema Ha BOPUKA - Tandem.

3a Bcuykm 6aHkomaTK, KOMTO ca nog ynpasneHne Ha Way4, ¢ uen ontuMmmsvpaHe Ha Bpeme, (OUHaHCK K
penHoctn, BOPUKA e noacurypuna npouec Ha nogrotoeka Ha ATM ycTpoincTBaTta B cneumnanuanpanHmu
NOMELLEHNSA Ha CEPBU3HUTE opraHm3auun — npegoctaBsawm ATM KbM KparHWU KIUEHTM.

Mpwn 3asiBka OT cTpaHa Ha obcnyxBallaTa baHka, Ype3 cucteMa 3a otganedyeHo 3apexaaHe BOPUKA
M3BbpLLUBA pa3npocTpaHeHne Bbpxy ATM Mpexun Ha peknamHu KNmMnoee n p. TUN CbobLLEeHNS.

BOPUKA

BAHKOBW YCIYITH

Ycnyru

ATM, ynpaBnsaBaH oT ABTopu3aumMoHHa cucteMma Tandem:
¢ HauanHa komyHukaumnoHHa koHdurypauus Ha VPN Bpb3ka Ha ATM kbm BEOPUKA,;
e [luCTaHUMOHHO 3apexaaHe Ha peKknaMmeH Knuvn, Yypes cuctema 3a guctpubyTtupaHe Ha dannose
Bbpxy ATM.
o [eHepupaHe n 3apexgaHe Ha kntoyoee 3a HSM n EPP (Encrypting Pin Pad) — kpuntupaium
knasnaTypu 3a ATM

ATM ynpaBnaBaH oT ABTopusauunoHHa cuctema Way4.

o KoHdurypupaHe Ha gaHHu 1 napameTpu 3a ATM B aBTOpM3aumoHHa u ,,6ek oduc” cuctemu;

e PeructpmpaHe Ha ATM B cuctema 3a HabniogeHune wn ynpaenenHme (ATM Monitoring and
Management ProView/VynamicView);

e KoHdurypupaHe Ha noTpebutencks [OCTbNM W NpaBa 3a HabnwogeHue W ynpaeneHue B
ProView/VynamicView Ha cnyxutenu Ha omHaHcoBaTa UHCTUTYLINS, KAKTO U Ha BbHLLHWN CEPBU3HU
opraHmMsaumm — npu 3asiBEHO xenaHve OoT (PMHaHCOoBaTa MHCTUTYLMS 3a U3BbpPLUBaAHE Ha ycnyra
KbM nocregHaTa;

e (Ob6paboTtka n gurMtanHo TpaHcdepupaHe Ha gaHHKM 3a MHcTanauma Ha ATM, KkbM OTroBOpHaTa 3a
dusnyeckaTa nHCTanaums cepsmnsHa opraHmsaumsa — 4ypes cneynanHo npegoctaBeHy 4OCTbNN Ha
CbOTBETHATa OpraHuM3auus KbM CUCTEMA, B KOATO Ce peructpupaT noctbneawm 3a ATM
MHCTanauum 3asisku; 1l

o [eHepupaHe oT HSM n nbpBOHa4YanHo 3apexgaHe Ha Kpuntorpadckm krtovose 3a EPP
- PbyHO BbBEXOAHE OT CiyXMTenu no nHdopmaumoHHa curypHoct Ha BOPUKA
- OuctaHumoHHo, ype3 Remote Key Loading system

2.1.3 lpepocTtaBsAHe Ha CTaTUCTUKA, AAaHHU U CNIPaBKU

BOPUKA npegoctaBsa pasnuvyHn BUAOBE CTATUCTMKU U TPAHCAKLMOHHM XypHanu 3a ATM, paboTewwm B
aBTopu3aumoHHa cuctema Tandem. [Npu HeobxoAMMOCT OT CbAEWCTBME, KOMMaHuATa MNpedocTaBs
eKcrnepTHa NoMoLy, 3a aHanms3 Ha MHaHCOBOTO CbCTOAHME Ha 6aHkomarT.

Ycnyru B aBTopusauuoHHa cuctema Tandem:

MpepocTaBsaHe Ha CTAaTUCTUKM Ca CbCTOSIHMETO Ha TepMUHan;
AbOoHaMmeHT 3a 0000LLeHa MmeceyHa CTaTUCTUKA;
MpenocTtaBsaHe Ha xypHan 3a ATM,;

AHanus Ha (prHaHCOBO HepaBHeHWe Ha BaHkomar.

Ycnyru B aBTopu3aumnoHHa cuctema Way4:

3a ATM-u peructpupanu B cuctema Way4, dpuHaHCOBUTE MHCTUTYLMM MOraTt ga nony4aBaTt crpaBOYHa
WHpopmMaums 4pe3 cuctemaTta 3a MOHUTOPUHT U ynpaeneHne Ha ATM - ProView/VynamicView.
Pa3Hoo6pa3neTo oT cTaTUCTUKA U JaHHW € MOCOYEHO no-rope B T. 2.1.1

B nonbnHeHue Ha n3bpoeHUTe, cuctemaTa No3BossiBa Cb3AdaBaHe Ha UHAMBUAYaNHW CnpaBku, KOUTO ca
npeaMeT Ha OOMbHUTENHO YTOYHSIBAHE U OLEHSIBAHE C KMUEHTUTE.
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2.1.4 [OonbnHutenHu ycnyru 3a ATM

BOPUKA npoBexaa cneumanmampanmn obyvyeHnsa Ha kacnepm 3a pabota ¢ ATM. B oGyyeHnsita morat ga
yyacTBaT CNyXuTenu Ha GaHKUTe, KakToO M Ha KOMNaHuuTe, KOMTO obcnyxBaT TexHuTe GaHkomaTw.
O6yueHundaTa BKMOYBAT TEOPETUYHM U MPaKTUYECKN 3aHUMaHWSA 3a BCUYKM MOAENU nogabpXaHu oT
KoMnaHuaTa. NokpuBaT KOHCNEKT OT TEMU U BbNPOCK, OTHOCMMKU 3a ATM cBbp3aHu KbM efHa OT ABeTe
noaabpKaHu aBTopu3aumMoHHM cuctemum — Tandem wnu Way4. Cneg obydeHuaTa cnyxurtenute
npngobmeaT HEOBXOANMUTE 3HAHUS U YMEHNS 3a NpaBUITHO obcnyXBaHe Ha baHkoMaTuTe.

C uen ynecHsBaHe Ha npoueca no npexsbprsgHe Ha 6aHkoMaTuTe B aBTOpU3aumoHHa cuctema - Way4,
KaKkTo M 3ano3HaBaHe C 0cobeHOoCTUTE npu O6GCnyXBaHe Ha TepMMHaNMTE B HOBaTa aBTOPM3aLMOHHA
cpena, BOPUKA opraHuaunpa KypcoBe 3a crnyxutenu - Bede obydeHu 3a pabota ¢ ATM. 3a 4ONbIHUTENHO
yoo0CcTBO Ha cBouTE KNMeHTn, obyyasaiwumte nekropm ot BOPUKA moraT ga nssbpBaTt obyyeHus 1 Ha
MecTa NocoYeHn OT knNueHTuTe. Mectara 3a 0bydeHus TpsabBa fa OTroBapsT Ha CbOTBETHUTE U3NCKBAHWUSA
3a M3BbpLUBaHe Ha TakmBa. OTHOBO C LiEN YNeCHEHNE KbM KIMEHTUTE U TEXHUTE CIYXXUTENU U3NUTBALLN
TPYAHOCT ga noceTar genHnyHuTe kypcoe Ha BOPUKA, komnaHuaTa opraHnanpa n cb00THM TakmBa —
no rpaduk U Tema npeaBapuTenHO CbrnacyBaHa C KnveHTa. B gonbnHeHue KbM NpUCHCTBEHUTE
o6yyeHnsa, BOPUKA nogrotea un npegoctaBs BUAEO MHCTPYKUMM 3a paboTa ¢ ATM B Way4.

BOPWKA npenoctaBsi Ha 6aHkute, ymmto ATM-u ca cBbp3aHu kbM Tandem, online cuctema 3a cnegeHe
Ha pnHaHcoBaTa HaNM4YHOCT U TEXHNYECKOTO CbCTOsIHME Ha GaHkomaTtuTe (SAM). Upes cuctemaTa Mmoxe
Aa 6bae npegoctaBeHa AOMbNHUTENHA (PYHKUMOHANHOCT 3a npedaBaHe Ha (PMHAHCOBM AaHHM KbM
6aHkaTa 1 obpaboTBaHeTO UM OT CMCTEMM 3a ynpaBneHue Ha kew" (Cash Management).

BOPVKA okasBa CbAencTBME Ha KIIMEHTU 4pe3 W3BbpLIBAHE Ha CcepTUdMKALMOHHM TECcToBe 3a
CbBMECTMMOCT C aBTOPU3ALMOHHUTE CUCTEMMU Ha PasnUyHU COPTYEPHU NPUIOXEHUS U NporpaMmu —
onepaTtuseH u npunoxeH ATM codTyep.

Ycnyru

e OG6y4eHune Ha onepaTtopu 3a obcnyxsBaHe Ha ATM;
- [ogroTtoBka Ha onepaTop 3a obcnyxsaHe Ha ATM — yyactue B 4-py AHEBEH KYpPC B rpynu oT 6
0o 12 yoBeka;
- EpHogHeBHO 0By4yeHue 3a obcnyxBaHe Ha ATM — MNpUAOXKUMO MpPW Yy4aCcTHULM OT efHa
dmHaHcoBa MHCTUTYUMs go 10 YoBeka;
- EpHoagHeBHO n3HeceHO obyyeHue Ha kacuepu 3a Way4, Ha MSCTO MOCOYEHO OT KMMeHTa -
NPUNOXMMO NPU y4acTHULM OT eaHa omHaHcoBa MHCTUTYLUMA 00 10 YoBeka;
- EpHogHeBHO cb60OTHO 0By4veHMe Ha kacnepu 3a Way4 — BanuaHO 3a kacvepu npemMuHanm npes
npeauwHo obyyeHne B BOPUKA,;
e MHopmauua 3a TEXHUYECKO CbCTOSHME M KacoBa HanuMyHocT Ha ATM;
e Cobaenctaue npu ceptudukaums Ha BNA TepmmHanm
e OcurypsasaHe Ha goctbn oT BOPUKA go TectoBa cpefa u npefocTaBAHE Ha TpaHCaKUWMOHHU
norose npu ceptucpmumpadHe Ha ATM TepmuHanHm yctponctea ¢ MexayHapogHuTe Kaptosu
Cxemu.
e [IpepocTtaBsaHe Ha cepTUPUKALIMOHHM KapTy 1 cneunanuanpat ,tool“ 3a nsnbrHeHne Ha TecToBUTe
cueHapunm 3a Ccpok OT 5 paboTHum AHM npu wm3BbpwBaHe Ha ATM ceptudmkaumusa c
MexayHapoaHute KaptoBu Cxemu.

2.1.5 TpaHcakuum c KapTu, usgageHun B ctpaHata Ha ATM

AsTOpusaumoHHuTe 1 “Switch” cuctemmn Ha BOPUKA ocurypsasaTt npuemaHe Ha BCUYKU NAATEXHU KapTu,
u3gafeHn Ha TepuTopudTa Ha cTpaHaTta, Ha BCUYKM TepMuHanHu yctpouctsa ATM BknwoveHu B
cuctemara. TpaHcakuuute 6usart:

e ®duHaAHCOBU:
OT rnegHa To4Yka Ha y4yacTHMUUTE, ce OeNsT Ha:

Unctr ,On-Us* — TpaHcakuusi, n3BbplleHa C €efieKTPOHEH nNnaTeXeH WHCTpyMeHT Ha ATM
YCTPOWMCTBO - 1 ABETE MO ynpaBneHne Ha eaHa (NHAHCOBa UHCTUTYLMUS.
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- TerneHe Ha cymu
- BHacsHe Ha cymn — ycnyrata KbM MOMEHTa € NpuroXxmnma eamHCTBeHO 3a ynctn On-Us
onepauuu.

,0n-Us* 3a BOPUKA — TpaHCakumna U3BbpLUEHa C eNTEKTPOHEH NnaTeXeH MHCTPYMEHT Ha ATM -
n3pgageHn n NoAbpXKaHW OT PasnUyHN (PUHAHCOBM WHCTUTYUUW, HO W ABeTe obcnyxBaHu OT
cuctemnte Ha BOPUKA.

- TerneHe Ha cymu

LOff-Us* dmHaHCOBM TpaHCcakuun — nnaTexeH MHCTPYMEHT u3fgagdeH oT BbHWHa 3a BOPUKA
durHaHcoBa MHCTMTYUMSA, Ha ATM BktoueH B cuctemata Ha BOPUKA. TpaHcakumm oT T03m T1n ce
obpaboTtBar 1 NpegaeaTt Mexay ydactHuuuTe npes “Transaction Switch” cucrema.

- TerneHe Ha cymu

- OtmsaHa — TexHu4ecka (Reversal)

e HedmHaHcoBM:
Yenyrute ca npunoXnmm KbM BCUYKU YH4aCTHULM, NOOObPXKALLM CbOTBETHUTE YCYrn No U3gaBaHUTe
OT TAX MNAATEXHN NHCTPYMEHTW.

- CnpaBka 3a HanM4HOCT No KapTa;

- CnpaBka 3a nocnegHu neT TpaHcakumu;

- CwmsHa Ha INMAH.

e [lpyrn TpaHcakuuu:
- Cash-M / HapexpaHe 1 TerneHe Ha Cymu.

2.1.6 TpaHcakuum c KapTu, u3gageHu B Yyyko6mHa Ha ATM

3a TpaHcakumMuM C eneKTPOHHM MNaTeXHW MHCTPYMEHTU u3gageHu u3BbH bbnrapus, cuctemute Ha
BOPUKA ocurypsiBat pyTMpaHe Ha aBTOpM3auMOHHM 3anutBaHus oT ATM ycTponcTBa KbM
MexayHapoaHuTe kapTtoBu cxemmn MasterCard, VISA, AMEX, Diners Club, Discover.

MopabpXkaHn BUAOBE TpaHCaKUUN:

e  DMHaAHCOBW TpaHCaKUUN:
- TerneHe Ha napwu B 6pon upe3 TepMuHanHu yctpornctea ATM;
- TerneHe Ha cymn oT ATM ¢ npeBanytupaHne (DCC)*;
- Pesbpcanu (0TMsHa) Ha NOCOYEHMTE NO-rope TpaHCaKuuu.

¢ HedmHaHCcoOBM TpaHcakumm:
- CnpaBka 3a HanuyHocT Ha ATM;
- CwmsHa Ha NMWH kog Ha nnaTtexHa kapTa

e [pyru TpaHcakumun:
e OrtkasaHu (HeycneluHn) asTopusaumm Ha ATM,;

*TerneHe Ha cymu ot ATM c npesanytupaHe (DCC) — ycnyra, npu KOATO Ha KapTogbpXartens ce
npefocTaBs Bb3MOXHOCT Aa nsbepe onepauusata KOSATO M3BbpLBA, Janu Aa 6bae npesanytupaHa B
opurMHanHata BanyTa Ha usnonsBaHaTa kapTa. [lpu onepauus oT TakbB Tun Ha ATM ekpaHa ce
BM3yanu3mpa cymaTta B OpurMHanHaTa BanyTa, C KOATO KMeHTCKaTa cMmeTka we Obae 3agbiikeHa.
OBMeHHUAT Kypc 3a onepaumsaTa ce 3agasa ot obcnyxsala ATM douHaHcoBa nHcTUTyums. BOPUKA ypes
CUCTEeMUTE CY AaBa Bb3MOXHOCT 3a BKrtouBaHe Ao 10 BanyTu KOUTO Aa yyacTBar B ycnyrara.

2.2 NOC
2.2.1 NMopppbxka Ha NMOC B cucrema BOPUKA
Ycnyru

e 3akpuaHe Ha HeakTmBeH MOC;
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e CwmgdaHa Ha KOHKpeTeH napameTbp Ha NMOC ycTponUCTBOTO.
2.2.2 HacTtpownku Ha NMOC

BOPUKA AL nogrotesa NMNOC TepmuHanu 3a nHcTanauus. NogrotoekaTa BKMoYBa 3apexaaHe Ha MOC
TepMuHana ¢ Heobxoanmmnsa copTyep N napameTpu, permcTpMpaHeTo My B aBTopusalmoHHaTa cuctema
MU M3BbPLUBAHE Ha onepauuu 3a NpoBepka Ha npaBuiHaTa paboTa Ha TepMuHana CbC cuctemarta
BOPUKA.

Mpenoctaesa ce u ycnyrarta ,[TbpBoHavanHo BkntousaHe Ha NOC ¢ 6a3oBu napameTpu®, KOSTO BKITHOYBA
3apexgaHe Ha TepMuHana C npunoxeHwe, UKTMBHM NapameTpu Ha TbproBeu, TW[, knwoyoBe w
pernctpmpaHe B TMS n aBTopmnsaumoHHaTa cuctema Ha 6asa ctaHgapTHa (6asoBa) 3asiBka nogageHa ot
GaHkaTa.

BOPUVKA ALl nsebpiea n numumanusauus Ha NOC TepMmnHanu crieg n3BbpLIBaHETO HA PEMOHT UMK Npwu
nogmsiHa Ha NMOC TepmunHana.

Mpwn aktnBMpaHeTo Ha NOC, TepmMuHaNBLT ce 3apexda C KOHKPETHUTE NapameTpu 3a TbproeeL 1 00ekKT,
konTto ce obcnyxea ot NOC TepmmnHana. C Tax ce 3amecTBaT napameTpuTe Ha PUKTUBHMA Tbproeel, B
cucrtemuTe.

Mpn peaktuBupaHe, napametpute Ha [1OC TepmuHana ce BpbwaT B 6a30BOTO CbCTOSIHME C
duKkTMBHUTEQAHHW. TepMuHan®sT 3anassa TU 1 Moxe CbC 3asiBKa 3a akTUBMpaHe da ce MHCcTanmpa npu
apyr Teproeeu, 6e3 dusnyeckn aa ce spblua B8 BOPUKA ALl

Cuctema 3a perncrpauus Ha 3asBku 3a TepMmuHanu (TermReq)

MonaBaHeTo Ha 3asiBkM 3a MHcTanaums Ha ATM n INMOC TepmuHann, NnbpBoHa4YanHo BkntouBaHe Ha [MOC
¢ 6a30BM NapameTpu, akTuBMpaHe u geaktmempaHe Ha NOC, kakTo U NpoMsiHaTa Ha OTAENHM NapamMeTpu
Ha MOC TepmMuHan, ce M3BbpLUBA OT OAHKUTE M MMATEXHUTE MHCTUTYLUUM 4pe3 cucTemarta TermReq,
onepupana ot BOPUKA Al

MNonan

Yenyrute no nHuuymanmsaums Ha NOC TepMuHany, KakTo 1 Bb3MOXHOCTTa 3a MbpPBOHAYariHoO BKIIOYBAHe
¢ 6a3oBu NapamMeTpu 1 NocreaBallo akTuBupaHe u geaktmeupane Ha NOC n npomsiHa Ha napameTpuTe
My, MO3BONsIBaT Ha GaHKNTE N NNATEXHUTE MHCTMPYLUKN NIECHO M MbBKABO YMNpaBrieHWE HA MpexaTa OT
MOC TepmuHanM u Tbprosuu, KoUTo Te obcnyxBaT, 6e3 ga € HeobxoaMmMo npwu BCsika MPOMSIHA
TepMmuHanuTe ga ce HocaT B BOPUKA A[l 3a o6cnyxBaHe.

2.2.3 JonbnHutenHu ycnyru 3a NMNOC
Ycnyrm

MbpBOHavanHa ceptudukaumsa Ha MNOC

TecTtBaHe Ha HOBa Bepcus Ha copTyepa Ha [MOC

TectBaHe Ha HoB moaen NOC

TexHuyecku yenyrmn Ha MOC

OcurypsaBaHe Ha goctbn oT BOPUKA go TectoBa cpefa u npefoctaBsHe Ha TpaHCaKLMOHHN f1oroBe

npu ceptudunumpare Ha NOC TepmuHanHn yctponctea ¢ MexayHapoaHute KaptoBu Cxemu.

e [IpepocTtaBsaHe Ha cepTUUKALMOHHM KapTn 1 cneumnanuanpaH ,tool“ 3a nsnbrnHeHne Ha TecToBUTe
cueHapum 3a Cpok oT 5 paboTHu gHu npu n3sbpLuBaHe Ha MOC ceptudukaumna ¢ MexgyHapogHute
KaptoBu Cxemu.

e [logrotoBka Ha TectoBu OC TepmuHan — ycnyra, npu kosato BOPUKA cw3gaBa TtectoBu TID,
3apexga codpTtyep, napameTpu n kniovose Ha NOC 3a paboTa B TecToBa cpefa cne npeasapuTenHo
nogageHa 3asiBka Ha KnueHT - [loctaBumnk Ha nnatexuu yenyru (OY).

e [1OC aytcopcuHr — ycnyra, npu KosTo creg npenBapuTerniHO CKIYeHOo cnopasymerue, NOC

ycTponcTBa, cobctBeHocT Ha BOPUKA A[l, ce npeqoctaBAT Ha KpavHW KNUEHTU (TbprosLun) OT UMETO

Ha obcnyxeawus rm [loctaBumk Ha nnatexHu yenyru (Ary).
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e CodprtyepeH MNOC — ycnyra, npn koato BOPUKA ALl vHTerpupa, nogabpxa W npefoctass 3a
nonaeaHe codpTyepHO NMpuUoXeHne 3a MobunHM ycTponcTea, pabotewm ¢ OS Android Bepcus 8.1
unu no-smcoka, nonssawm NFC. o To3n HauMH ce gaBa Bb3MOXHOCT Ha KpaWHUTE KIMEHTU
(TeproBum) ga npuemaT 6€3KOHTaKTHM Nnawanna Ha TexHnte Android NFC tabnetu nnm cMapTdoHMm.

e Payment Facilitator - ycnyra, KoSTo npegoctaBsa TeXHUYecka Bb3MOXHOCT Ha PUHAHCOBU MHCTUTYLUK
Aa obcnyxsaT pasnnawiaHus npe3 TexHu dusndeckn n suptyanHu [MOC TepmuHanu, kato
nHampekTeH yyacTtHuk (Payment Facilitator), nanonssankn nHdpactpyktypaTa n perucrpauusata B
MKO Ha apyr (OQUpeKTeH) y4acTHUK.

e Device Host to Host - NarpaxaaHe n nogapbkka Ha OHMarH Bpb3ka 3a M3BbpLUBaHe Ha aBTopusaumu
OT npuemMaLlarta UHCTUTYums. Yecnyrata ot tuna Device Host to Host (DH2H) ocurypsiBa Bb3aMOXHOCT
3a CBbp3BaHe Ha cucTeMara Ha CcbOTBeTHaTa UHAHCOBa MHCTUTYUUs, obcnyxsawa [1OC
ycTponcTtea kato front-end, B T.4. douandeckaTa CBbP3aHOCT, NPUITOXHUSI CODTYEp, YNPaBIIEHNETO Ha
napamMeTpu 1 KIo4YOBE Ha YCTPOMCTBOTO, MOHUTOPWHT U Ap., KbM aBTOpM3aLMOHHaTa cuctemaTa Ha
BOPUKA, kosaTo obcnyxa NOC ycTponcTBaTa Ha cbluata oMHaHCOBa MHCTUTYUMS kKaTo back-end,
B T.4. aBTOopm3auumm, obpaboTka Ha TpaH3aKuuu, pasnnawaHe C TbProBuM, TAKCU U KOMUCUMOHHW,
KMUPUWHT U CETBIMEHT, PENOPTUHT 1 Ap.

BOPUKA

BAHKOBW YCIYITH

2.2.4 TpaHcakuuu c KapTu, usgageHu B ctpaHarta Ha MOC

KaptoBaTta cuctema BOPUIKA ocurypsiea npuemaHe (acquiring) Ha nnaTeXXHU KapTu Ha TEPMUHANHW
ycTponcTtea NOC BkntoveHn B cuctemara.

OnucaHue

KaptoBata cuctema BOPWKA ocurypsiBa npuemMaHe Ha BCUYKM MNaTexXHW KapTWu, uU3gageHn Ha
TepuUTOpusiTa Ha CTpaHaTa, Ha BCUYKKN TepMunHanHm yctponctea MNOC, BkntoveHn B cuctemata. Kaptosata
cuctema BOPUKA ocurypsiBa pyTupaHe Ha aBTopu3aumm ¢ YyXaecTpaHHU KapTh KbM MeXayHapoaHuTe
kaptoBu cxemn MasterCard, VISA, AMEX, Diners Club, Discover.

Yenyru

Ycnyrata ,MexaybaHkosn houHaHCOBM TpaHcakumm n On-US TpaHcakuum Ha MNMOC ¢ kapTu n3BLH cuctema

BOPUKA® BkntouBa criegHUTe BMAOBE TpaHCaKLUMWK:

e TpaHcakumn, nsebpueHn Ha MNMOC, obenyxeaH oT eguH ANY*, ¢ kapTu, uagageHu ot apyrm Ay,

e TpaHcakumn, n3ebpLueHn Ha MNMOC Ha eguH AIY, cBbp3aH cbe cuctema BOPUKA, ¢ kapTu, nsgageHu
oT cbwmsa ANY, kouto He ca peructpupanm B cuctema bOPUKA.

Ycnyrata ,0On-Us TpaHcakumm [NpuemaHe Ha MOC (kapta u TepmmHan Ha egHa GaHka B cuctema
BOPUKA)“ BknouBa camo TpaHcakumute, npu kouto Ha OC Ha eguH [OIMY, cBbp3aH cbC cuctema
BOPWKA ce npuema kapTta, usgageHa ot coyms ArY n kapTtaTa e pernctpupana B cuctema bOPUKA.

®duHaHcoBuTe TpaHcakumm Ha MOC BkntoyBar:
e [InawiaHe Ha CTOKM 1 yCrnyru u TerneHe Ha napu B 6pon 4ypes TepmuHantm ycrponctsea MNMOC;
e PeBbpcanu (0TMsSIHA) HA MOCOYEHUTE No-rope TpaHCaKLmK.

HedumHaHcoBute TpaHcakumm Ha MNMOC BknoyBaT:
e Cnpagka 3a Hanu4HocT Ha NMOC;
e Cnpagka 3a nocnegHu net TpaHcakumm Ha MOC.

Opyrn TpaHcakumun BKIOYBaT:
o OrTkasaHu (HeycnewHn) asTopmsauumn Ha MNMOC;
o [lpeaBTOpn3auumn.

2.2.5 TpaHcakuum c KapTu, usgageHu B 4YyxxouHa Ha NOC

durHaHcoBuTe TpaHcakumm Ha MNMOC BknoyBar:
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e [InawiaHe Ha CTOKM 1 yCNnyru u TerneHe Ha napu B 6pon 4pes TepmuHanHm yctponctaa OC;
o Offline TpaHcakuuu;
o PeBbpcanu (0TMsiHA) HA NOCOYEHMTE NO-FOpPE TpaHCaKUnN.

BOPUKA

BAHKOBW YCIYITH

Opyrv TpaHcakumn BKIOYBaT:
e OrTkasaHu (HeycnelwHu) asTopusauun Ha MNMOC;
o [lpeaBTOpun3sauum.

2.3 YnpaBneHue Ha KapTu

2.3.1 ABTOpM3auuAa Ha KapTOBMU pasnnawaHusa

BOPWKA ALl npegocTaBst Ha 6aHKMTE 1 NNaTEXHUTE NHCTUTYLIMWN, KOUTO M34aBaT KapTu Ypes cucremaTta
BOPUVKA, aBTopm3aumnst Ha 3asiBKUTE 3a TpaHCAKUMUTE, U3BBPLUEHM C TEXHM KapPTM Ha (OU3MYECKM
TepMuHanHuu yctponctea ATM, n MNMOC B cTpaHaTta, n 4yyxbuHa.

OnucaHue

ABTOpVI3aL|,I/IF|Ta Ha BCdKa 3adBKa 3a TpaHCaKuuA, U3BbpLleHa C niatexXHa Kapta Ha d)l/l3|/|‘-leCKI/I
TepMUHANH" yCTpOIZCTBa B CTpaHaTa u l-Iy)I(GI/IHa Ce n3BbpLuBa 4Ype3 npoBepKka Ha MHOXXeCTBO napameTpu:
e BanuaHocT Ha KapTtaTta (Homep Ha KapTaTa, AaTta Ha BaJ'II/I,EI,HOCT);

e HanuyHOCT No cmeTKa nnu KpeguTeH NMMUT Ha KapTaTa;

e JlumMunTK no kapTaTa (GQHEBHW, CEOMUYHU U Op.);

o EMV napametpuy;

e [1MH kopg (ako ce nsncksa);

e CbcTOsHME Ha KapTaTa (akTMBHa, 6nokvMpaHa);

e [lpyrn napameTpu (paspelleHn onepauumn, KpUnTorpamm n T.H.).
Yenyru

Ycnyrata ,Mexay6aHkoBu prHaHcoBm TpaHcakumm n On-US TpaHcakuumn oT TepMuUHann u3BbH cuctema

BOPUKA*® BkntouBa criegHUTe BMAOBE TPaHCaKLUMWK:

e TpaHcakumun, U3BbLPLLEHN C KapTW, u3gaaeHun ot eauH [loctaByunk Ha nnatexHu ycnyru (AMNY), Ha
TepMuHarnHu yctponctea Ha gpyru OrY;

e TpaHcakumn, N3BbPLUEHN C KApPTKU, n3gadeHun ot eguH AMY n pernctpupann B cuctema BOPUKA, Ha
TepMUHanHM YyCTPoncTBa Ha cblyuna AIY, konto He ca cBbp3aHu cbe cnuctema BOPUIKA,;

Ycnyrata ,On-Us TpaHcakumm W3gasaHe (kapTa n TepMmuHan Ha egHa 6aHka B cuctema BOPUKA)
BKITOMBa CamMO TpaHCcaKumMuTe, M3BbpPLUEHM C KapTa, n3gageHa ot eavH AMY v peructpupaHa B cuctema
BOPUWKA Ha TepMuHanHo yctponctso Ha cblma ANY, cebp3aHo cbe cuctema BOPUKA

PurHaHCOBUTE TPAHCAKLIMKN BKIOYBAT:

e TerneHe n/unu BHacsiHe Ha napu B 6pon Ypes TepmuHanHmn yctponctesa ATM;

MnawaHe Ha CTOKM 1 ycnyrn 1 TerneHe Ha napu B 6pon 4pe3 TepmuHanHm ycrtporictea MOC;
MpeBoa Mexay nnaTexXHU CMeTKN Ypes3 TepMnHanHu yctponctea ATM;

lMnawaHe Ha ycnyru Yypes TepmuHanHun yctponctesa ATM;

PeBbpcanu (0TMaHa) Ha NOCOYEHUTE NMO-rope TpaHcakuuu.

HedurHaHcoBMTE TpaHCaKLUMM BKNOYBAT:

¢ CnpaBka 3a HanM4HOCT;

e CnpaBka 3a nocrnegHu NeT TpaHcakumu;

o CwmgHa Ha lNMNH kog Ha nnaTexHa KapTa CbC Uinn 6e3 akTMBMpPaHe Ha KapTtaTa.

Opyrvte TpaHcakLMn BKIOYBAT:
o OrTkasaHu (HeycneLuHn) aBTopusauuu;
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e [IpeaBTOpuH3aLmm.

Cash-M TpaHcakunnTe BKNHO4YBAT:
e TpaHcakuuu, HapegeHu ot ATM kbm cuctema Cash-M,;
e TerneHe Ha napu B Gpon 6e3 kapTa, 4Ype3 cuctema Cash-M.

Ycnyrata ,AKTMBauus Ha kapTa npu cMmsiHa Ha [WH” ocurypsiBa OOMBAHUMTENHO HUBO Ha CUIYPHOCT
3akapTogbpaTenute, MO3BOMsBaAWMKM MM caMy [a akTMBuMpaT HOBa WNW npeusgageHa KapTta,
nocpeacTsoMm cMmsHa Ha NMNH ot ATM.

BOPWKA ALl npegocTtaBsa Bb3MOXHOCT 3a T.Hap. aBTopu3aumsi Npu ngartens, npu Kosito npoBepkaTa Ha
HannyHoCcTTa No cMeTKaTa ce M3BbpLUBa B camata BaHka nocpeacTBOM mM3rpageHa oHnavH Bpb3ka. 1o
TO3M HaYWH, BbB BCEKM MOMEHT KapToOobpXKaTenaT MOXe [a W3nosfi3dBa usnarta HammyHoCT No ceosiTa
KapToBa cMeTKa.

[pyra Bb3MOXHOCT [a ce nogabpXa akTyanHa Hanu4yHOCTTa No KapToBaTa CMeETKa, € Ype3 uarpageHa
OHIanH Bpb3Ka, Npu koeTo GaHka akTyanuaunpa csoeBpemMeHHo B cuctemata BOPUKA Bcska npomsiHa B
HanMYyHOCTTa NO CMeTKaTa, U MMa Bb3MOXHOCT Aa NpoBepsBa 3a U3BbPLUEHW TpaHcakuuu, 3a na
noaabpXKa akTyanHa HanmM4yHoOCT 1 B cOBCTBeHaTa cu cuctema.

MNonsan

ABTOpM3aUMsATa Ha BCSAKO MaliaHe OCUrypsiBa BUCOKO HMBO Ha CUTYPHOCT Ha TpaHCaKuusiTa, KOeTo
npeanasea kapToabpxatens oT nsmamu. Mpu ns3noneaHe Ha MHTePMENCT 3a aBTopM3aLMS OT U3gaTtens,
BbB BCEKM MOMEHT KapToabpXKaTensT MoXe [Aa U3Non3sa Lusnarta HarmM4HoCT No CBosiTa KapToBa CMeTKa.

2.3.2 YnpaBneHue Ha KapTu

BOPWKA ALl npepoctaBs Ha 6aHKMTE 1 NNaTEXHUTE UHCTUTYLIMK, KOUTO N3aaBaT KapTu Ypes cucTemaTta
BOPWVKA, ynpaBneHMe Ha CbCTOSHMETO, HanM4YHOCTTa MO CMeTKaTa, NUMUTUTE, TpaHcakuuuTe B
WHTepHET n apyru napameTpu Ha 00CNyXXBaHMUTE OT TAX KapTu.

OnucaHune

Mopabpxa ce ynpasneHve (NPOMsHA) Ha CnegHUTe NnapaMeTpu Ha NaTeXHUTe KapTu, perMcTpupaHn B
cuctemata BOPUKA, konTo ce n3nonseaT B NpoLeca Ha aBTopusauust Ha nnallaHus:

CbcTosHUE Ha KapTaTa (akTuBHa, 6rioknpaHa, eakTmBnpaHa);

Hanu4HocT No cMeTka Unn KpeanTeH NUMUT Ha KapTaTa;

JInmuTKn no kaptarta (AHEBHU, CEAMUYHN U Ap.);

YnpaBneHne Ha TpaHcakuun B IHTEPHET;

Apyrv napameTpu (paspeLueHn onepauumn n ap.)

Push HoTudmkauunTe ocurypsiBaT Bb3MOXHOCT 3a M3npallaHe Ha yBedOoMIeHWe Ha usgatens no
€NEeKTPOHEH KaHamn npu pasnuM4yHU TUNoBe CboUTMSA C kapTu, a Pull HoTUdUKauMnTe — nsgaTenaT ga
N3BNMYa No eNEeKTPOHEH KaHan uHgopmaums 3a KapTu.

Yenyru

Ycnyrata ,[logobp)kaHe Ha kapTa B cuctemaTa Ha bopuka ¢ Bb3MOXHOCT 3a ynpaBneHne Ha TpaHCcakLuum
B WHTepHeT* ce u3passBa BbLB BAMraHeTO Ha crneuvaneH dnar 3a kaptute B cuctemata STEPS,
3abpaHgaBaly TpaHcakuun B VIHTEpHET mnn CbOTBETHO CBansiHETO MY, KOETO paspeluaBa KapTuTe 3a
CbLUUTE TpaHcakumn. dnarbT MOXe Aa ce ynpaBnsABa, KakTo pbYHO OT CTpaHa Ha GaHKOBUTE CRyXUTenwu,
ornepupalim cbC cuctemarta, Taka U aBToMaTuM4HO, C nogasaHe Ha dann kbm BOPUKA 3a ronam 6pon
kapTu. baHknte nogasat kbM BOPUKA nucmeHo 3asBneHue 3a Homepata Ha BUH-oBeTe, kouto Guxa
nckanu ga 6baaT perMcTpyMpann 3a ycryrata kaTo permcrpaumsaTa u TapugupaHeTo ce nNpaBu 3a BCUYKU
aKTMBHU KapTu B 3asBeHnTe bH-oBe.

CTaHgapTHUAT HaYMH 3a NpoMsiHa Ha napamMeTpuTe Ha KapTu, konto BOPUKA ALl npegoctaes Ha 6aHkuTe
W NNaTeXXHUTe UHCTUTYLMN e Ype3d (pannoB TpaHcdep No npeasapuTenHo cneunduumpaHn uHTepgencu.
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3a Tasn uen ce nogabpxa M onepupa cuctema 3a obmeH Ha annose, BKM. U Bb3MOXHOCT 3a
aBTOMaTuyeH TpaHcdep. [NpenocTaBaT Ce KNMEHTCKU NPUOXEHUsi, KOUTO MO3BONSABAaT TpaHcdep Ha
dhannose No CUrypeH HaunH.

BOPUKA

BAHKOBW YCIYITH

OcseH hannos TpaHcdep, BOPUKA Al npegocTtaBs oHNanH cCpeacTBa 3a NPOoMsiHa Ha CbCTOSIHUETO Ha
kapta (6nokMpaHe wn OTOMNOKMpaHE) M MNpPOMsiHA Ha HanWYHOCT 4Ype3 oOTdanedyeH [OocTbn Ao
aBTopU3aLMOHHAaTa CMCTEMA U OHNanH MHTepdenc.

BOPUKA Al npefoctaBsa enekTpoOHEH KaHas, KOWTO uM3gaTendaTt rnons3ea 3a uU3sfuyaHe Ha pasnuyHa
MHdopMauns 3a KapTh, KOSTO Ce YTOYHABa npeaBapuTtenHo ¢ n3garensa (pull Hotudpumkaums). ObekT Ha
ycryrata ca BCUYKWU MAaTeXHN KapTu, KOUTO ce NoAabplKaT B aBTopu3aumoHHata cuctema Ha BOPUKA
Tandem.

OCHOBHUWTE J@aHHK, KOUTO U3aaTENsT nony4yasa, morat ga 6baar:
e Yakallm ycnewHu 1 BCUYKM HeyCcneLwHW aBTopu3aumm ¢ kaptaTa 3a onpegeneH nepuos;

e Crartyc Ha kapTa;
e AKTyanHo cango/Hann4yHocT Mo KapTa;
e JlumMunTK Ha kapTa.

BOPUWKA Al ocurypsia Bb3MOXHOCT 3a U3npallaHe Ha yBeaoMIIeHMEe Ha u3faTtens no eniekTPoHEH KaHarn
(push HoOTMdMKauMsA) MNpyu HacTbMBaHE Ha pPasNMYyHM CbOUTUA C KapTW, KOMTO Ce YTOYHSABAaT
npegBaputenHo ¢ nagarensd. O6ekT Ha ycryraTa ca BCUMYKWM NIATEXHW KapTW, KOUTO Ce NMOoAAbpXaTt B
aBTopusaumoHHaTa cuctema Ha BOPUKA Tandem.

OcHoOBHUTE CLOUTKA, 3a KOUTO U3aaTenaT 6mMBa U3BecTsBaH, MoraT Aa obaar:
e [lpn ycnelwHa n HeycneLlHa aBTopM3aUns € KapTa, KOosSTo ce ogobpsia ot cuctemata Ha BOPUKA
Tandem;
e [lpn npomaHa Ha cTaTyc Ha KapTa.

MNonsun

YnpaBneHneTo Ha KapTuTe, permctpmpanu B cuctema bOPUKA, noseonsasa ga ce NpoMeHs1 CbCTOSHNETO
W ga ce 3agasaTt napameTpu (MMMWUTW, HANUYHOCT U ApP) Ha HUBO KapTa, KOMTO BMOCMeACTBME da ce
M3noni3eaT Npu aBTopu3aumns Ha n3BbpLIBaHM NnawaHus. lNonyyasaHeTo Ha MHopMaUnsa 3a kapTarta no
enekTpoHeH kaHan (push u pull HoTUbrkaumm) e NpegnocTaBka 3a YCbBbPLUEHCTBAHE Ha npoueca no
obcnyXBaHe Ha KapTogbpXatenure.

2.3.3 [JonbrnHUTenHU KapToBU ycnyru

Ycnyru
UsrpaxgaHe Ha Bpb3ka on-line aBTopu3saLms npu usgatens Ha kapTaTa,;

ABTOMaTU4eH hann TpaHcdep 3a back office;

"eHepupaHe n 3apexgaHe Ha knod B HSM;

Ekcnopt Ha kntoyoBe 3a Visa n MasterCard;

Ycrtpowcteo DIGIPASS GO1;

MpoBexaaHe Ha obyyeHue 3a paboTa CbC cucTeMu obCrnyXBaLLM KapTOBU YCNYru;
PaspaboTtBaHe Ha codhTyep 3a KapTOBM YCNyrn

2.4 MpounsBoacTtBo Ha kaptu u NMUH
2.4.1 TMopgroTtoBKa Ha AaHHM

Ycnyrata ,[logrotoBka Ha gaHHM® obxBalwia obpaboTka Ha AaHHMTE MO NpeABapwuTEnHO 3ajafeHu
napameTpu, HeobxoaMMm 3a cb3gaBaHe (NPOM3BEXA4aHE) Ha KapTaTa, Ypes crieqHUTe TEXHONOIMK:

Ll lepcoHanmsaumsi Ha KapTu ¢ nHgeHT/emboc nevaTt®;
o [epcoHanunsauus Ha KapTu C NNOCHK nevar’;
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o llepcoHanusaunsa Ha KapTu C Na3epHo rpasmpaHe”.

BOPUKA npepoctassa ycnyra 3a gocTaBka Ha NepcoHanusanpaHn KapTu O0 KapToabpXaTen, Kakto u
noadpbXka Ha OHNamH UHTepdenc KbM Kypuepcka cmpma, m3bpaHa oT u3gaTtens 3a JOoCTaBka Ha
nnacTuka 4o KpaeH KINEHT.

2.4.2 TMepcoHanu3auusiTa Ha KapTU C MarHUTHa fieHTa u em6ocupaHe

BOPVKA Al npepnara nbneH Habop ycnyrn 3a nepcoHanusauus Ha MiaTexHW KapTu, BKIIOYBALLN
noaroToBka Ha JaHHM 3a NepcoHanuM3auns Ha MarHUTHa NeHTa U Yur, N34mcnsaBaHe Ha CEKPETHU daHHU
1 uandecka nepcoHanmaaums Ha naTexHu KapTu

OnucaHue

BOPUKA ALl e ceptudmumpan npouecop ot VISA n MasterCard 3a nepcoHanmaaums Ha BCUYKN TEXHU
KapToBM MpoaykTu. Hve npeanarame nepcoHanu3auusi KakTo Ha MarHUTHW, Taka M Ha KapTu C 4um,
cbrnacHo ctangapta EMV. Yun kaptute morat ga 6baar ¢ gBa nHtepdenica (KOHTakTeH 1 6E3KOHTAKTEH),
ocurypsiBalm 6€3kOHTaKTHU NnawaHna corrnacHo cneundukauunte PayPass Ha MasterCard n PayWave
Ha VISA

Mpodmnun 1 nepconanusaums, nocpeactTsoM TexHonorus “Durable Graphics ®” Ha Entrust Datacard m
TEXHOJOrMs 3a Na3epHo rpaBMpaHe:

— WsrotBaHe u HacTpomka Ha npochun 3a nepcoHanmMsauusi Ha KapTu, 4pe3 TexHosiormmte
“Durable Graphics ®” n nasepHo rpaBmpaHe, cCbobpaseH ¢ M3NcKkBaHMsATa Ha nsgaTens, Kakto
N C Te3M Ha KapTOBUTE CXEMW - edHOKpaTHa HacTporka Ha npodumn, ykaseal, husn4eckoTo
pasnonaraHe Ha pekBM3UTUTE Ha KapTaTa (MMe, HoMep, BanMAaHOCT, BEKTOPHO NOro 1 Ap.).

— EpHocTpaHHa wnn pgBycTpaHHa nepcoHanu3aumMsi Ha KapTh, nocpeacTBOM TEXHOMNOrns
“Durable Graphics ®” Ha Entrust Datacard nnm TexHonorus 3a nasepHo rpaBnpaHe

N npu oBeTe TexHomnorMm eavH nepcoHanu3auuMoHeH npodui Moxe Aa Gbae M3MNOon3BaH 3a HSKOMKO
NpodykTa Ha wm3gaTtens, cTura pasnuyHuTe NpoayKTU Aa He HanaraT NpOMeHM BbB (DU3NYECKOTO
pasnonaraHe Ha PeKBU3UTUTE BbPXY KapTaTa.

MNonan

YObIKEH XUBOT Ha JA@HHUTE, NEPCOHANM3Npann BbpxXy kaptaTa

JIunca Ha orpaHnyeHuve B pasnonaraHeTo Ha AaHHM BbpXy nnacTtukaTa (nvue/ rpub)
YnTpaBMoOneToBO M3Nu4aHe Ha kapTaTa

N360op oT 4 upsaTa — 6an, yepeH, 3naTucT, cpedbpeH (eanH LUBAT Ha CTpaHa)

M3nonaeaHe Ha Visa Quick Read

Jluncata Ha pened npegoTBpaTABa nosyvyaBaHeTo Ha cnabu mecTa, BoAeLmM A0 NpekbCBaHe Ha
aHTeHaTa Ha nnacTukaTa u 3anassa gebenvHaTa Ha kapTaTta

2.4.3 TMMepcoHanu3auua Ha yun (EMV)

BOPUKA ALl npegnara nepcoHanusauus Ha EMV kaptn no Hskonko TexHonorum: PRISMA, IDEMIA,
Austria card, Thales (Gemalto), Plastic Card, EASTCOMPEACE.

2.4.4 TInukoBaHe Ha KapTu

C uen neceH, 6bp3 1 CUrypeH HaumH 3a agpecrpaHe 1 nsnpaliaHe c noLLeHcka npaTka Ha MHaBMAyanHo
NMCMO M nepcoHanuanpaHa kapta o Bceku nonydaten, BOPUKA ALl npegnara aBTomMatuampaHoTo
NnNuUKoBaHe Ha MNepcoHanuaupaHu kapTtu. [NepcoHanusnpaHatTa kapTa ce NpuKpens KbM nodageHo oT
nsgatensa NUCMO, KaTto ce npaBu KOHTPON 3a CbOTBETCTBME C OTnevyaTaHUTe B NMUCMOTO UHAMBUAYANHU
AaHHW 3a KnveHTa. Taka KOMMeKkToBaHOTO NMUCMO Ce CrbBa U NOCTaBs aBTOMAaTMYHO B MWK C Mpo3opye
3a agpeca M gpyrata Buauma uvHAMBUAyarnHa uvHOpMauud, Kato € Bb3MOXHO W MNOCTaBAHe Ha
JONBNHUTENHM MaTepuanu, Npu cna3eaHe Ha onpeaerieHn ycnosud. Taka NoAroTBeHUS MnK ce 3anensa
W e roTOB 3a u3npalliaHe Ha NocoyeHus oT 6aHkaTa nsgaren agpec.
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Mpwn ycnyrata ,CopTnpaHe n nakeTnpaHe Ha KapTu Mo TOYKM Ha gocTtaeka“. kaptute un NNH kogoseTe ce
copTupaT 1 nakeTupaT C npegaBaTesnieH NPOoTOKO, CbrfacHO HOMEHKNaTypaTta Ha To4yka Ha JoCcTaBka.

BOPUKA

BAHKOBW YCIYITH

Ycnyrata ,[eHepupaHe 1 neyat Ha AOMbIHUTENHN aTPpMBYTU BbPXY NPUAOPYXUTENHO MUCMO" NO3BONsABa
fob6aBsHeTo Ha Gapkog unv QR Kog, KOUTO ONTMMM3MpaT MocnedBallys NpoLec No copTvMpaHe U
ANCTpUOYLUMS Ha KapTuTe A0 KapToabpxartens. Camute OOMbAHUTENHM aTpubyTn ce oTnevyaTsaT B
MoONeTo 3a aApec Ha NPUAPYXUTENHUTE NUCMa Ha KapTUTEe U pa3MepbT MM TpsibBa Aa e cbobpaseH ¢
npo3opeLa Ha nnuka.

2.4.5 TeHepupaHe, oTre4yaTtBaHe U efieKTpoHHa aoctaBka Ha NMUH kopa
BOPUKA ALl npegnara cuctema 3a enekTpoHHa goctaska Ha NMH koga.
OnucaHwne

Cucrtemara 3a enekTtpoHHa gocTtaeka Ha [MMH npegocTaBa anTepHaTMBEH HauYMH 3a gocTtaeka Ha NMAH
Kog Ha HoBonpou3BedeHa OaHkoBa kapTa [0 kapToabpxartens. NWH koabT ce wmsnpawa cnea
npefocTaBeHn OT CTpPaHa Ha KapToOobpXKaTens YHWKaneH uaeHtTudukaTop M aBTEHTUMUKALNOHEH Kog,
KOWTO TOW Nony4YaBa 3aefHO CbC CBOATA KapTa.

NMWH koabT MoXe ga 6bae AocTaBeH Mo ABa KaHana:

e [lo SMS cbobueHne Ha NocoyeH TenedoHEH HOMED;

e [lo Opyr enekTpoHEH KaHanm — HanpuMMmep 4Ype3 Bu3yanusvMpaHe B eNEeKTPOHHOTO GaHkMpaHe Ha
OaHkaTa nsgaTten.

Mpwn gocraBka no SMS, MNH kogbT Moxe ga 6bae nanpaTteH 40 KapToobpXKaTenst Uy B YACT BUA, UK
ypes M3non3BaHe Ha MaTpuvua U OTMecTBaHUA B Hes. KnueHTbT uanpawa yHuKanHma naeHtudukaTop m
aBTEHTUUKALMOHHNA KO Ha KpaTbk SMS HoMep 1 B 0TroBOp nonyyasa obpateH SMS cbotBeTHO ¢ NMNH
koga unu ¢ otmectBaHunsa B NMH tabnuua, cbetaBnasawm NMAH koaa.

Korato ce nanonsesa maTtpuua, nHpopmauusaTa, KOATO ce NpeaocTaBsi, € pa3aefnieHa Ha ABe 4YacTu U ce
nanpawia CbOTBETHO B MNpUOPYXKUTENHOTO MMCMO KbM Kaptata M B SMS cbvobuweHneto. B
NPUAPYXUTENHOTO NMCMO Ce CbAabpxa Tabnuua ¢ ABa peda — NbPBUAT pel Yka3Ba OTMECTBaHUSATa Ha
undpute, cbetaBnseawm notpebutenckms NMUH, a BTopuaT pen cbabpxa undpu B nHtepeana 0-9. B
SMS cbobLeHneTo ce cbabpxaTt oTMmecTBaHusTa B [MMH Tabnuuara, cberaBnasaiwm NNH koaa.

Cuctemara nasv BCUYKU YyBCTBUTENMHM OAHHU Ha KapToaobpXaTens B KPUNTUMpaH BMA M HE CbXpaHsBa
HOMepa Ha KapTu.

MNonsun

CnectaBa pa3xoau 3a otnevarBaHe u gocrtaeka Ha NMH nnukose;

Mo-6bp3a gocraBka Ha MAH kop;

MoBuwwaBa cMrypHoCTTa KaTo OCcuUrypsisa BTOpUY kKaHan 3a JOCTaBKa, He3aBMCKMM OT Kypuepcka cnyxoa;
[locTaBkaTta ce n3BbpLUBa AMPEKTHO A0 KapToabpKaTensi U N0 TO3M Ha4YMH Ce eNUMUHUPAT PUCKOBETE
OT 3noynotpebu;

e OcurypeHa nogapbXkka Ha kapToabpxartenuTe npu npobnem ypes LleHTbp 3a nomow, Ha BOPUKA

AL

2.4.6 EkcnpecHa BupTyarsiHa KapTa

OnucaHune

Ycnyrata MMma 3a uen ga npefoctasu Ha usgatenute OYHKUMOHANHOCT 3a usgaBaHe Ha eKcrpecHu
BUPTyarnHu kapTu. 3a pasnuka oT UeHTpanHo M3gaBaHuTe KapTu, 4unsato obpaboTka ce u3BbpLlBa B
CECUEH PEXMM, 3asBKUTE 3a eKCNPECHU BUPTyanHu KapTu ce obpaboTeaT B MOMEHTA Ha NOCTbMNBaHE Ha
3asBkata B BOPUKA, kato B pesyntat ot obpaboTtkata, M3gatenaT nonyyaBa AaHHM 3a rotoBa
BUpTYyarnHa kapTa.

3asBkaTa 3a u3gaBaHe Ha eKCrnpecHa BUpTyarHa KapTa, KakTo M nocredBallioTo W ynpaBfeHue ce
oCblLEeCTBsIBa NOCPeACTBOM yeb cepBusn, kato yHKLMOHANHOCTTa Ha ycnyraTta e u3yano cbobpaseHa
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CbC CTaHOapTUTE 3a CUrypHOCT, HaNoOXeHU 0T MeXayHapoaHUTe kapToBu cxemu, nocpeactsom PCl Card
Production. o To3n HaynH BUPTYyanHUTE KapTW MoraT fa ce WU3MNOoN3BaT B paMKUTe Ha MWHYTU creg
3a8BABaHETO MM OT CTpaHa Ha KapToabpXaTens.

BOPUKA

BAHKOBW YCIYITH

2.5 EnekTpoHHa TbpProBuUsi U MOOUITHU YCIyTH
2.5.1 YnpaBneHue Ha kapTu B cxemaTta 3D Secure

BOPVKA ALl paBa Bb3MOXHOCT Ha M3gaTenuTe Ha KapTu Ja OCUIypsT Ha CBOUTE KapToabpXaTenu

curypHu nnawanua B MHTepHeT upe3 cxemata 3D Secure. B pamkute Ha 3D Secure ce nogabpxaT

pasnuyHn BEpCUM 3a NpoToKona:

e 3D Secure v.2.x, paspaboteH ot EMVCo n nogabpXaH OT nporpamute Ha KapToBuTe cxemu: B-
Secured 3a kapTu Bcard, Visa Secure 3a kaptu Visa u Mastercard Identity Check 3a kaptn Mastercard.

OnucaHne

MpepoctaBaHata oT BOPWKA Al ycnyra gaBa Bb3MOXHOCT Ha wu3gatenute ga ynpasensiBaT
peructpaumsaTa Ha kaptu B Access Control Server (ACS) 1 ga aBTeHTMKMpaT CBOUTE KapTogbpXaTenu
npv nasapyBaHe KbM VIHTEpPHET TbproseL.

W3paTtenuTte morat ga nssbpluBat yrnpasneHne Ha kaptu B ACS 4ypes:
e WsnpawaHe Ha dann — Tl u M,

o VYeb ycnyra;

o AgmuHucTpaTuBeH yeb nHTepdenc, npegoctaseH oT BOPUKA.

MN3patenuTte moraT ga u3nonssaTt eauH Unu nosede oT Tesn Metoau 3a ynpaBneHne Ha KapTu.

BOPVKA AL npegnara Ha msgaTenure Ha KapTu pasfMYHU METOAM 3a aBTEeHTUKAUUS Ha TeXHUTE
KapTogbpXatenu, a UMeHHO:

A) EgHokpaTtHa napona;

B) CtatnyHa napona v egHokpaTHa napona;

B) Mob6unHa aBTeHTUKaLms (aBTEHTMKaLNS Ype3 BMOMETPUYHU XapaKTEPUCTUKN)

MeTtoa A) npegocTtaBs eavH OT ABaTa U3UCKyeMu hakTopa 3a aBTEHTUKauusi, HeobXoaMMO e BTOpPUAT
aktop Aa 6bae AOMbIHUTENHO OcUrypeH OT usgatens Ha kaptute. Metoam B) u B) nokpusat
nancksaHuaTa Ha 3D Secure v.2.x., BKNIOYUTENHO 3a 3a4bn60YeHO yCTaHOBABAHE Ha OEHTUYHOCTTA Ha
knuneHta (SCA).

BbB Bpb3ka ¢ metogn A) n b), reHepupaHata ot BOPUKA egHokpaTHa napona moxe ga 6bae
npegocTaBeHa:

e [lMpekTHO Ha KapToabpxatens nog dopmarta Ha SMS cbobLeHNE;

o Upes yeb ycnyra 0o usgatens Ha kapTtaTa, KOWTo Aa 9 NpedoCTaBun Ha KapToabpXKatens.

B cnyuan 4ye usgatenart nsbepe ga m3nonsesa metoa b), e Heobxoanmo ga 6bae reHepupaHa ctatudHa

napona. CtatnyHarta napona moxe ga obae:

¢ [TbpBOHa4YanHa/BpeMeHHa - Noanexatlla Ha 3agbiPkKuTernHa CMsiHa OT KapToabpXaTens npeam nbpea
aBTEHTMKAUMS, CbOTBETHO WHTEpPHEeT TpaHcakuus. [NpomsHaTa ce WM3BbpLIBA Ha cneumnanHo
cb3gafeHa 3a uenTta MHTepHeT cTpaHuua Ha ACS unu B cpefa, ocurypeHa oT usgatens;

e [locTosiHHA - ANPEKTHO MOXe Aa 6bae M3Non3BaHa OT KapToabpXKaTens 3a aBTeHTMKaLMS.

OnuwnuTe 3a reHepupaHe 1 pa3npocTpaHeHne Ha cTaTuyHaTa naporna ca cnegHuTe:

e VspaTtensar ga cb3gage cratMyHaTa napona, Aa 8 pa3npocTpaHn OO0 KapToabpXKaTens v ga usnpartu
nHopMaLmsa 3a HerHaTa cTtonHocT Ao ACS;

e BOPWKA pa reHepupa cTatmyHa napona (MbpBOHayanHa wnAM MNOCTOsIHHA), KOATO Aa 6bae
pasnpocTpaHeHa 3aefHo ¢ NMH koga cboTtBeTHO B NMH nnuk unn npu nonssaHe Ha EnekTpoHHa
poctaska Ha NMNH* kato SMS nnu ypes yeb ycnyra;

e BOPWKA pa reHepupa nbpBOHavanHa unv NocTosiHHa ctaTuyHa napona, KoaTo Aa 6bae nanparteHa
A0 KapToabpxatensa ypes SMS*.
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BOPUVKA ALl npegnara mobunHa aBTEHTMKALMS (aBTEHTUKAUUS Ype3 BUOMETPUYHN XapaKTEPUCTUKK),

KaTo onuuuTte ca:

o B-Token upes B-Trust Mobile (1. 5.2. oT HacTosAWMSA kaTanor);

e  Mob6unHo npunoxeHune Ha OpenWay, BbB BapnaHT1 Ha caMocTosiTeniHa MobunHa annukaumsa n SDK.
KaTto onuua ce npegnara 6paHavpaHe Ha camocTodTenHara MobunHa annukaums ¢ foroto u
LBeTOBeTE Ha hMHaHCOBaTa MHCTUTYLUNS, u3gaTen Ha kapTaTa;

o WHTerpaumss ¢ BbHWHKM peweHns kato Mastercard Identity Check Mobile (IDCM)/Biometric
Authentication Service.

BOPUKA

BAHKOBW YCIYITH

[MbpBOHaYanHaTa napona 3a peruncrpaumsi 3a MobunHoto npunoxeHme Ha OpenWay moxe ga 6bae
pasnpocTpaHeHa no CnegHUTe HaYNHN:

e [lupekTHO 00 KapToabpxaTens nog dopmarta Ha SMS cbobLleHne™,

e Ypes yeb ycnyra 0o usgartenst Ha kKaptaTa, KOUTO Aa 9 NpeoCcTaBy Ha KapToabpXKaTens.

EovH uspaten moxe ga perncrtpupa egHa 1 cblia kapTa 3a MeTod 3a aBTEeHTUMKaUWsi CbC CTaTU4HA U
eqHokpaTHa napona M 3a u3bpaHus OT Hero meTod 3a MoOunHa aBTeHTUKauus. B Tesu cniydawm,
KapToabpXxaTenaT n3bvpa MeToa Ha aBTEHTUKALUSA B paMKUTE Ha camaTa TpaHcakuus. BogewwumaT meTog,
KOMTO ce 3apexaa no nogpasbupaHe, € MOOGUNHA aBTEHTUKALWS, a KapToabpXXaTensaT MOXe pbyHO Aa
n3bepe npeMuHaBaHe KbM MeTO[, ,CTaTU4Ha U eIHOKpaTHa napona“.

BOPWKA Al ocurypsia goctbn Ha kaptogbpxatenute o ACS ctpanuua (Customer Portal), Ha kosTo
MoraTt Aa U3BbpLuBaT ornepawmm KaTto:

¢ CwMsHa Ha cTaTudHa napona (MbpBOHAYarHa UM NOCToAHHA)

e [IpomsiHa Ha MOOWMEeH TenedoOHEH HOMEP;

e [lpomsiHa Ha nepcoHanHo cbobLieHne (Personal Assurance Message);

e [IpomsHa Ha e3uK.

BOPUKA ALl ocurypsiBa OOCTbN Ha CAYyXUTenuTe Ha u3gatens A0 agMUHUCTpATMBEH yeb mHTepdenc
(Way4Web Workbench), 4pes konto moraT ga ce ussbpLuBaT onepauumn KaTo:

e YnpaBneHue Ha pernctpaumsa Ha kaptoabpxaten 3a 3D Secure;

e YnpaBneHue Ha pernctpauunsaTa Ha kapTta 3a 3D Secure.

Mon3au ot 3D Secure 3a 6aHKOBM KapTw:

e [lpouechT No aBTEHTMKALMA HA KAPTOOAbPXKATENA OCUTypsiBa NOBEYE AaHHWN 32 NMOBULLEHA CUTYPHOCT
N MUHUMKU3MPA 3arybuTe Ha n3gatens oT M3MaMHW U OCMOPEHN OHManH TpaHCaKLmu;

e W3paTenar pasnonara ¢ LWMPOK HAabop OT METOAM 3a aBTEHTUKALMA Ha CBOMTE KapToabpXKaTenu;

e /3non3eaHeTo Ha GUMOMETPUYHU XapaKTEPUCTMKM OOMPMHACS 3a MOCTUraHe Ha BUCOKO HMBO Ha
CUTYPHOCT M NOAOBPEHO KITMEHTCKO NPEXUBSIBAHE;

e Ycnyrarta ocurypsiBa U3nbiiHEHWE Ha perynaTtopHUTE N3NCKBaHWSI.

2.5.2 O6cnyxBaHe Ha TepMuHanu B cxemata 3D Secure

BOPUKA ALl paBa Bb3MOXHOCT Ha akuenTMpawuTe UHCTUTYUMW da OCUrypsT Ha CBOUTE TbProBLM
curypHu nnawanusa B UHTepHeT ypes BuptyanHu NOC TtepmuHann B Way4 un cxemata 3D Secure. B
pamknTe Ha 3D Secure ce nogabpXaTt pasnuyHM BEPCUN Ha:

e [lpotokon 3D Secure v.2.x, paspaboteH ot EMVCo n nogabpxaH OT nporpamuvte Ha KapToBu
cxemun: B-Secured 3a kaptn Beard, Visa Secure 3a kaptu Visa, Mastercard Identity Check 3a kaptu
Mastercard un Discover ProtectBuy 3a kapTtu Diners Club/Discover.

OnucaHune

BOPWKA npegoctaBs nnatexeH noptan (nnatexHa ctpanuua) n 3DS Server / MPI (Merchant Plug-In),
ypes KOWTO Ce OCbLLECTBsIBA Bpb3kaTa C LeHTpanuanpaHuTe CbpBbpy Ha KapTOBUTE OpraHM3aLmm, Kakto
W C wusgatens Ha KapTata. [naTexHata cTpaHuua vMMa ajanTuBeH Au3anH M MOXe ga O6bae
nepcoHanuampaHa 3a KOHKpeTeH TbproBel. Ycrnyrata npegoctaBs Ha VIHTEpHET TbproBuute rbBKaB
MHTepdenc n MM gaBa Bb3MOXHOCT fa NpuvemaTt nnawaHus crnef aBTeHTMKauMs Ha KapTtoabpXkatens
ypes 3DS Server / MPI B pamknte Ha TexHonorusta 3D Secure.
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BOPWKA AL ocurypsiBa goctbn Ha Tbprosunte go Merchant Portal, konnTo gaBsa cnegHuTe Bb3MOXHOCTU
1 OYHKLUMOHAMNHOCTU:

e WHdpopmaumoHeH nopTtan 3a HabnogeHne Ha TepMUHANN U TpaHCaKLuu;

e O6MmeH Ha 3asaBkK 3a cepTudukaTtn 3a BuptyaneH NMNOC TepmuHan;

e TbpceHe Ha TpaHCakuMn NO TepMuHan/nepuos.

BOPUKA

BAHKOBW YCIYITH

BOPUVKA ALl ocurypsia 4OCTbM Ha CAY>XUTENUTE Ha akuenTupallarta UHCTUTYUMst 4O aAMUHUCTPaTMBEH
yeb uHtepdenc (Way4dWeb Workbench), upes konto morat fa ce n3sbpLuBaTt onepauum KaTto:

e JlecHa n ygobHa perncrpaums Ha TbproBuM U TEPMUHANN;

o [lpernen v pegakums Ha cTaTU4HU JaHHU 3a TbproBel,;

e [lpernen Ha TpaHcaKkumuM 1 TbpceHe (Mo TepMuHan / Tbproeew, / nepunoa);

e YnpasneHue Ha goctbna Ao Merchant Portal 3a Tbprosuure.

Mon3au o1 3D Secure 3a UHTEPHET ThProBLUM:

e [locpencteom npoTokon 3D Secure v.2.x ycnyraTa npegocTaBs Bb3MOXHOCT 3@ aBTEHTMKauMsa Ha
KapTogbpXaTens npu MoKyrnku Kakto B 6pay3bp, Taka n B MOBUMHO NPUMoXeHue, KOeTo yrnecHsiBa
pasnnawaHusita ¢ MobuneH Tenedon;

e [lpouechbT No aBTEHTUKALMA Ha KapToAbPKaTeNsa ocurypssa noseve AaHHU 3a NOBULLEHA CUTYPHOCT
N MUHUMM3MPA 3arybute Ha akuenTupaliata MHCTUTYUMS WU HEWHWUTE TbpProBUM OT U3MAMHU W©
OCMOPEHN OHMarH TpaHCaKumu;

o ABTeHTMKaumMsiTa Ha KapToabpxatens 4Ypes3 3D Secure v.2.x nogobpsiBa KIMEHTCKOTO NPEXNBSIBaHE
N CbOTBETHO yBENMYaBa nNpmMxoguTe 3a TbproBeua;

e Ycnyrata ocurypsiBa U3nbiHEHWE Ha perynaTopHUTe U3NCKBaAHUS.

BOPWKA npeanara dyKUMOHANHOCT 3a perncrpauus Ha kapTa npu Tbproeeu, yvyacreaw, B cxemarta 3D
Secure B Way4 MPI / 3DS Server.

OnucaHne

Ycnyrata ,KapTtoB TokeH npu Tbproeey B cxemaTta 3D Secure® npegocTtaBsa Ha akuentupawmte 6aHku
Bb3MOXHOCT [a npeanarat onumaTa KapToabpXaTensaT Aa pernctpupa cBosita kapta Ha NHTepHeT canT
unu B MobunHa annukauusa Ha TeXeH TbProBeL, ¢ Len n3BbpluBaHe Ha nocnensallm nnaLlaHums.

PeructpupaHeTo Ha kapTa npu Tbproeey B cxemarta 3D Secure ce M3BbpLUBa NOCPEACTBOM YCMeELLIHA
TpaH3akums ¢ kapTa Ha BupTyaneH 3D Secure TepmuHan Ha Tbproeeua.

KapTtaTa ce pernctpupa npv Tbproeeua v Toi nonyyaea kapToBUs TOKEH camo cnep ycneluHa 3D Secure
aBTEeHTMKaLUMa 1 ogobpeHa oT u3aaTensa TpaHcakums.

Mon3au ot ycnyrata ,KapToB TokeH npu Tbproeew B cxemarta 3D Secure”;

e He ce Hanara TbproBeubT Aa CbXpaHABa YyBCTBUTENHU AaHHU U Aa ce cepTudmumpa no PCI DSS
cTaHgapTuTe;

e Y[OoBneTBopsiBa U3NCKBaHUATa Ha KapToabpxaTenute 3a 6bp3 1 CUrypeH HayuH 3a nnawjaHe Kbm
Nno3HaTU TbProBUK;

e [laBa BBb3MOXHOCT 3a reHepvpaHe Ha rnocnefsaliy TpaHcakuuu, MHUUMMPaHW OT TbproeeLa
(Merchant Initiated Transactions).

2.5.3 EneKTpoHHO M3BecTABaHe

Ycnyrata npegnara 6bp3 M bBKaB HayMH 3a U3npalwlaHe Ha WMHOMBUAYanU3vMpaHu WNu rpyrnoBu
cbobuieHns ypes CMC n enekTpoHHa nowa. Bb3amoxxHM NpunoxeHus ca cbobLieHne 3a TpaHcakumsa Ha
ATM/TIOC TepmuHan, asmxeHne no 6aHkoBa cMeTKa, MpuY NofyYyeHa Nnopbyka, nanpaTeHa CToka, n3tuyaiy,
aboHaMmeHT n ap.

Onucanune

dukcupaHa LeHa 3a BCUYKM Gbnrapckn MobunHmM onepaTopu; NecHo 1 6bp3o nanpatlaHe Ha xenaH opon
SMS cbobueHuns (B pasmep go 160 cumBona Ha natuHuua) UuM enekTpoHHa nowa A0 eQuH unu rpyna
nonyyaTtenu; 3agaBaHe Ha rpaduk 3a aBTOMAaTUYHO pasrnpallaHe Ha CbOOLLEHUs; crefeHe B peariHo
BpeMe Ha cTaTyca Ha cbobleHusTa U cTaTUCTMKa, BoaeHe Ha noapobeH XypHan 3a uanpaTeHu
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cboOLUeHNs; aBTOMaTU4YHa JocTaBka A0 MOOWMAHM aboHaTu, NPEexXBbLPNAWM HOMepaTa CUM KbM Opyr
onepartop — Npo3payHo 3a nanpawlaya.

BOPUKA

BAHKOBW YCIYITH

2.5.4 TpaHcakuuu Ha BupTyanHu NMNOC TepmMuHanu

2.5.4.1 TpaHcakumm Ha BUpTyanHu TepmuHanym yctponctea NOC, pernctpupann 8 BOPUKA

Onucanne

Cuctema BOPUKA ocurypsiBa npuemaHe (acquiring) Ha BCUMYKM MAATEXHW KapTW, W30adeHu Ha
TepuTopusiTa Ha CTpaHaTta, Ha BCUYKM BUPTYanHu TepMmuHanHu yctporctea MNOC, BknioYeHn B cuctemata
Way4. BOPUKA gaBa Bb3MOXHOCT 32 aBTOpM3aLMn C YyXOeCcTpaHHM KapTu Ypes uanpallaHe Ha 3asBKu
KbM MexayHapoaHuTe kapToBu cxemu Mastercard, VISA, Diners Club, Discover.

Ycnyru

Ycnyrarta ,Mexay6aHkoBa TpaHcakuma Ha BupTyaneH INOC, pernctpupan B cuctema bOPWKA® BkntouBa
cnefHUTE BUOOBE TpaHcaKkuuu:
e TpaHcakumm, n3sbpLueHn Ha BupTyaneH NOC, obecnyxsaH oT eguH AMY, ¢ kapTn, n3gageHn ot
Apyrv ANY;
e TpaHcakuun, n3bpLueHn Ha BupTyaneH NOC Ha eanH AIMY, cBbp3aH cbe cuctema BOPUKA, ¢
KapTn, nsgagexu ot cbwma AMNY, konto He ca pernctpupanm B cuctema BOPUKA,;

Ycnyrarta ,,On-Us TpaHcakuusa Ha BupTtyaneH NOC, pernctpupaH B cuctema BOPUKA® BkntouBa camo
TpaHcakuuute, Npu kouto Ha BupTyaneH MNOC Ha eanH A1Y, cebp3aH cbe cuctema BOPUKA ce npuema
KapTta, nsgageHa ot cbwma OY u peructpmpana B cuctema bOPUKA.

Ycnyrarta ,MexayHapogHa TpaHcakuus Ha BupTyaneH NOC, pernctpupan B cuctema BOPUKA® BkntouBa
TpaHcakuunte Ha BupTtyaneH MNMOC Ha AIMY, ceBbp3aH cbe cuctema BOPUKA, ¢ kaptn, usgageHu B
Yy>xOuHa.

PuHaHcoBUTE TpaHcakLUmn Ha BupTyaneH [NOC Bkn4yBarT:
e [1InawaHe Ha CTOKM K yCrnyru Ypes BUpTyanHu TepmmnHanHm yctponcrtea NMOC, BKIOYNTENHO N CbC
3anasBaHe Ha kapTa npu Tbprosew 3a 6baewm nnawanns (TokeHn3aums);
e PeBbpcanu (0TMsiHA) Ha MOCOYEHMTE NMO-rope TpaHCaKUu.

2.5.4.2 TpaHcakumm Ha BUpTyanHu TepmuHantym yctponctsaa NOC ¢ kapTn, pernctpupann 8 BOPUKA

BOPUKA ALl npegocTtaBsa Ha 6aHKMTE 1 NNATEXHUTE UHCTUTYLUWN, KOUTO M3daBaT KapTu 4Ypes3 cuctemarta
BOPUKA, aBTOopusaums Ha 3asBKMTE 3a TpaHCAKLMK, M3BLPLUEHM C TEXHW KapTU Ha BUPTYyasnHu
TepmuHanHm yctponctea NOC B cTpaHaTa 1 YyKOuHa.

OnucaHune

ABTOpM3auMaTa Ha BCsika 3asiBKa 3a TpaHCaKuMsi, M3BbPLUEHA C MnaTeXxHa KapTa Ha BMPTyalHu
TepMUHaIHW yCTPOMCTBA B CTpaHaTa u Yy>kbuHa ce n3BbpLUBa Ypes3 NpoBepKa Ha MHOXECTBO NapameTpu:
BanugHocT Ha kapTaTa (HomMep Ha KapTaTa, AaTa Ha BanugHocT);

Hann4HOCT No cMeTKa Unu KpeauTeH NMMMUT Ha KapTara;

JInmnTn no kaptata (QHEBHWU, CEAMUYHN 1 OpP.);

3awuTHu kogose CVC/CVV;

CbcTosiHMe Ha kapTaTta (akTuBHa, 6rnokupaHa);

Opyrn napameTpu (paspeLLeHn onepaumm T.H.).
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Ycnyru

Ycnyrata ,Mexay6aHkoBa TpaHcakumsa Ha BupTyaneH MNOC c kapTa, peructpupaHa B cuctema BOPUKA®

BKMOYBa cregHuTe BUOOBE TpaHCaKUumn:

e TpaHcakumun, U3BbPLLEHN C KapTu, u3gaaeHun ot eavH [loctasyunk Ha nnatexHu ycnyru (AMNY), Ha
BUPTYanHu TepMuUHanHu yctponctea Ha apyrm Oy,

e TpaHcakumn, n3BbPLUEHN C KAPTKU, n3gagenn ot eguH AMMY n pernctpuparn B cuctema bBOPUKA, Ha
BUPTYyarHu TepPMUHaNHM ycTponcTBa Ha cblums AMMY, kouTo He ca cBbp3aHu cbe cuctema BOPUKA;

Ycnyrata ,On-Us TpaHcakuus Ha BupTyaneH NMOC c kapTa, pernctpupana B cuctema BOPUKA® BknouBa
camMo TpaHCaKkuu1Te, U3BbpPLLUEHN C KapTa, nsgageHa ot eaunH AMMY n pernctpupara B cuctema bOPUKA
Ha BUPTYyaIiTHO TEPMUHAIHO YCTPOMNCTBO Ha cblums AMY, cBbp3aHo cbe cuctema BOPUKA.

Ycnyrata ,MexagyHapoaHa TpaHcakuma Ha BupTyaneH NOC c¢ kapTa, peructpupaHa B cuctema BOPUKA®
BKMOYBA TpaHcakummTe Ha BupTyaneH MOC Ha AMMY B uyxbuHa, ¢ KapTn, pernctpupaHn B cuUcTema
BOPUKA.

PurHaHCOBUTE TpaHCAKLMW BKKOYBAT:
e [lnawaHe Ha CTOKM 1 yCnyru 4Ypes BUpTyanHu TepmuHanim yctponctsa NOC;
o PeBbpcanu (0TMsIHA) HA NOCOYEHMTE NO-TOpPe TPaHCaKUnN.

2.5.5 [OurutaneH noptdenn

Ycnyrata no3BonsiBa TOKEHU3MpaHe Ha KapTu B MPUIIOXeHne 3a MobuneH TenedoH 1 n3BbpLUBaHe Ha
6e3koHTaKTHM TpaHcakumm Ha NOC n ATM yCTponCTBa, KaKTO U EMIEKTPOHHU pasnialaHus ¢ Te3n KapTu.

OnucaHune

Ycnyrata npegnara uHTepdencu 3a TOKeHM3auus Ha Kapta npu permctupaHeTo M BbB BUpTyaneH
nopTdenn, KakTo 1 AeTOKeHM3auusa no BpeMe Ha TpaHcakuusd. Mo 1031 HauvH ThproBeubT/NpyemalyaTa
WHCTUTYUUSA OCbLUECTBSABa onepauus Ha 6asa TOKeH, a u3gatendr nosflydaBa HOMeEp Ha KapTta, 3a ga
N3BbpPLUM aBTOpU3aLUS.

Ycnyru

e [lpn TokeHM3aums — web service 3a npoBepka cTaTyc Ha kapTa (ycnyraTa ,YnpaBneHue Ha KapTtu®,
onucaHa B Touka 2.3.2);

e [lpn petokeHusauus - nHtepcerncn kbm MKO 3a nonyyaBaHe HOMep Ha KapTa Npy U3BbpPLUBAHE Ha
BCSKa TPaHCAKLMS, KakTo 1 3a NpeaocTaBsHe Ha MHpopmauums 3a pesynTtata OT TpaHCaKUMATa;

e BkniouBaHe Ha OONMBMHUTENHM MofieTa B TPaAHCaKUMOHHUTE dhannose, nsrotesHn ot BOPUKA Al
KOUTO Ja pasrpaHuyaBaTt TpaHCaKuuuTe C TOKEH M Aa nNpefoctaBaT uHdopMaums Ha nsgatens 3a
nona3saHuna gurntaneH noptdenn.

Monaun

e CboOTBETCTBME C HaN-HOBUTE TEHAEHLMM Ha Na3apa;

e CurypHoCT — BCsika KapTa Ce TOKeHM3upa WHOAMBMAYaANHO 3a BCSKO YCTPOWCTBO, Taka 4e npu
KOMMNpoMeTupaHe Ha JafeHo YCTPONCTBO, AaHHUTE 3a KapTaTa He ca 3acTpalleHu;

e Ypo6cTBO 3a KapTogbpxatens —nnawade Ha NMOC n TerneHe Ha 6aHKOMaT ce u3BbpLLBAT C MOBUeH
TenedoH/vyacoBHMk/NFC akcecoap, 6e3 na e Heob6xo4MMO M3NON3BaAHETO Ha NnacTuka.

2.6 anaBneHMe Ha PUCK U CbOoTBeTCTBUe
2.6.1 CurypHoOCT Ha KapTOBM TpaHcaKLum

B oTroBop Ha HapacTBawwmTe B rnobaneH acnekT gurntanyu namammn, bBOPUKA ALl n3bpa n BHeapu HoBa
cucteMa 3a MOHUTOPMHI U MPEBEHUMS Ha nnawaHuata — aHTudpon nnatdopmaTta Ha IBM Safer
Payments. HoBOTO pelueHuve Luenu aa 3aeme LieHTparHo MACTO U pons Ha nasapa B 6opbaTa ¢ nsmamumre,
KaTo MnoeTanHo 3aMEeHN PasfiMYHU CUCTEMM M CUCTEMHU KOMMOHEHTU, MOHACTOSLLEM W3MNON3BaHN B
[pyxecTBoTO, U Aa OCUTYPU Bb3MOXHOCT HA (OUHAHCOBUTE MHCTUTYLMM A M3BBLPLUBAT MOHUTOPUHT U
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NpeBeHUNss He caMo Mpu TPaHCAKLMKU C NIaTeXHW KapTu, HO U aHanormyHn Takmea npu HesabaBHUTE
nnawiaHus, KakTo 1 Npu BCAKaKbB APYr TUM pasnnallaHns, MHULMUPaHU NoCpeacTBOM AUrMTanHmn KaHanw,
WHTEerpupann ¢ nnatgopmara (Hanp. WHTepHeT, mobunHo GaHkmpaHe u ap.). MNMnatdopmaTta npasu
npoueca no npocnegsBaHe, OTKpMBaHE M NpedoTBpaTABaHe Ha 3roynoTpebuTe npu enekTpoHHUTE
pasnnawaHnsa MakCUManHo ePeKTUBEH.

BOPUKA

BAHKOBW YCIYITH

Cuncremarta ce npegocTtaBsa 3a Nnon3saHe KbM PUHAHCOBUTE MHCTUTYUUWU KaTo ycnyra (SaaS), koeTo A
npaBu U3KNYNTENHO yAo6Ha 1 aganTuBHA KbM KNUEHTCKUTE U3NCKBAHUSA, KAaTO MO TO3M Ha4YMH He U3NCKBa
OOMbIHUTENHU MHBECTULMK 3a Xapayep, codTyep u nocrenpalla nogapbxka. PeweHneto e 6a3npaHo
Ha npaBuna W KnacoBe, KOMTO cCryxaT 3a uAeHTUdUUMpaHe Ha  TpaHcakuuu, OTroBapsliM Ha
cneundunyHKn, npeaBaputenHo 3agageHu kputepuun. OCHOBHWUTE npeguMcTBa Ha nnatdopmara ca
CBbp3aHu C Bb3MOXHOCTTA 3a U3BbPLUBAHE HA NOBEAEHYECKN aHanus, npodunupaHe, oLeHka Ha pucka
M MalKVHHO 00y4yeHme, KOMTO We moraTt ga 6bvbaat manons3saHu Npu obpaboTka Ha AaHHW OT BCUYKK
nnaTexHu onepauuun, U3BbPLUEHN B aurMTanHa cpega. B gonbnHeHne KbM ropensbpoeHoTo cuctemara
NO3BOMNSBa BbBEXAAHETO Ha NpaBuria U CaHKUMOHHM CMMCHLUM 3a CneaeHe 1 NpeBeHUMs Ha NpaHeTo Ha
napw (AML).

Monsu 3a prHaHCOBUTE MHCTUTYLUMM M NOTpebuTenuTe Ha cuctemara:

e AHanu3 n npeeeHUnsa — nnatdopmara ocurypsisa Bb3MOXHOCT 3a OTKpUBaHe W MpeBeHUUs Ha
n3mMamu 4Ypes aHanuanpaHe Ha NoToumM OT TPaHCaKUuMM 1 NpuxBallaHe Ha BUCOKOPUCKOBM TakMBa.
MOHUTOPUHIra, KakTo U Bb3MOXHOCTTa 3a WM3BbpLUBaHe Ha [JeTawneH aHanuM3 nossonssaT
cb3fjaBaHe Ha pasnuMYHM  Npeuu3Hn KombuHaumm OT  npegBapuTenHo  AeduHUpaHu
KpuTepun/npaBuna 3a nocnefsaiia npeBeHUMs, Lensuia ga HamanuM He camo 3arybute oT
n3MaMHu TpaHcakuum, Ho u T. Hap. false positive rate HuBa;

e [lpocdmnupaHe Ha noTpebutens — akTMBHOCTTA Ha BCEKW eauH notpedbuTten B nnatdopmaTta
(kapToabpxkarten, nnatew, unu 6eHeUUNEHT) AaBa Bb3MOXHOCT 3a npocrneassaHe U cb3gaBaHe
Ha noBegeHYeckn Npodus, KOWTO NO3BOMSBA NNECHO A Ce YCTaHOBWU HanMyneTo Ha NoBTapsiy ce
n3mMameH mogesn, He3aBMCMMO OT KaHara no KOMTO € OTYeTeHa TpaHCaKUMOHHaTa akTUBHOCT;

e MawwnHHo obyyeHune (Machine learning) - IBM Safer Payments nsnonssa cbBpemMeHHM cpeacTea
3a camooby4eHune, KaTo MaLMHHOTO OByyeHune, KOMTO nogrnomarat AencTBuATa Ha ekunuTe 3a
yrnpaBneHvne Ha U3MaMu 1 3HaunTenHo nogobpsiBat TaxHaTa ePEKTUBHOCT U CNOCOBHOCTTa UM Aa
cnvpaT noBeYe M3Mamm € no-manko animem CUrHanu;

e [eHepupaHe Ha npenucku (“‘cases”) - cuctemata npegnara Ha KnueHTUTe onuusa 3a aBTOMaTUYHO
reHepupaHe Ha NPenuckM B pesynTaT Ha 3acerHatuTte OT TpaHcakuuuTe npaBuna, ¢ Bb3MOXHOCT
3a U3BbLPLUBAHE HA MCTOPUYECKM aHanu3, OOMbIHUTENHO ynpaBneHue (Hanp. Haco4BaHEe KbM
rpynu 3a aHanus 1 oLeHKa Ha pucka) 1 NPUOpPUTM3NPaHE NO MHOXECTBO KPUTEPUM;

e bBaHKOB KON LEHTBP — KaTo YacT OT ycnyrata no MOHMTOPUHT 1 npeBeHums BOPUKA npenocTass
BaHKOB KON LEHTBLP, KONTO M3BbPLUBA 24/7 MOHUTOPUHI HA TpaHcakuum ¢ Len npeseHuusa Ha BUH
aTakv, Bb3 OCHOBA Ha npeaBapuTENHO 3agafeHun npaswna, cnean M yBeaomsiBa CbOTBeTHaTa
durHaHCcoBa MHCTUTYLMSA, BNoKMpa TbpProBuM, Hanara pasnuyHM SONbIAHUTESNTHU PECTPUKLMN Bb3
OCHOBa Ha m3nparteHa 3asBka oT PnHaHcoBaTa NHCTUTYLUS;

o [loTtpebutenckn wuHtepdenc (GUI) — rpadumyHmna notpebutenckn uHTepdenc Ha cuctemaTta
no3BsonsBa yaobHo HaBurmpaHe n Budyanusauusa Ha nHdopmMaumsTa, KaTo AaBa Bb3MOXHOCT 3a
N3Mnon3BaHe Ha NOSIE3HU JIMHKOBE Ha ENIEMEHTUTE Ha TPaHCaKLMUTE C Bb3MOXHOCT 3a COpTMpPaHe,
dunTpmpaHe, reHepmpaHe N N3TernsaHe Ha peaynTaTtuTe, Bb3 OCHOBA Ha BCUYKW HANMYHKU noneta
OT TPAHCAKLMOHHOTO CbOobLLEHME, B pasnnyHn oopmaTy;

e [loTpebutenckm poctbn — nnatgopmara npeaocTaBs Bb3MOXHOCT Ha CRyXUTeEnuWTe Ha
®drHaAHCOBUTE WMHCTUTYUMM [a MMaT pasnnUYyHU pPoOnvM M HUBA Ha LOCTbM, B 3aBUCUMOCT OT
KOHKpeTHaTa HeobXxoanmocT;

e CurypHoCT M CcbOTBETCTBME — OMOENKM 4act oT uHpacTpyktypata Ha BOPUKA, cuctemarta
OTrOBOPS Ha BCUYKM MPUMIOXMMU 3a OENHOCTTa WU3UCKBAHUA M CTaHOapTW 3a CUTYPHOCT U
cboTBEeTCTBME, BKNtountenHo PCI DSS.
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2.6.2 Ycnyrm ,KoHTaKTeH ueHTbp* 24x7

MoeHTudumkaums Ha kaptogbpkatenu Ha 6aHkaTta no TenedoH;
AKTMBMpPaHe Ha KapTw;
BnokvpaHe Ha kapTn nopagu oTkpagBaHe, u3rybsaHe, noBpeaa OT CbobpaXkeHus 3a CUTypPHOCT;
[ebnokupaHe Ha KapTu;
HebnokupaHe Ha kapTu npu 3 crpewenn NNH koaa;
lNpenocTtaBsHe Ha MHpoOpMaLUUA 3a HANUMYHOCT MO KapTaTa,
MpenocTtaBsaHe Ha MHopMauusa 3a nocrnegHn 5 TpaHcakuuu;
MpenocTtaBsaHe Ha MHopMauus 3a oTKasaHu TpaHCakuuu;
Bbnpocu, ceBbp3aHu ¢ NnawaHus B UHTEPHET,
Yenyrm - pebnokmpaHe Ha 3D nmapona 3a curypHu nnawaHusi, npoMsaHa Ha TernedoHeH HOMep,
npegoctaBsiHe Ha HOBa BPEMEHHA Napona 3a perncrpaums;
MOC — BbNpocu, OTroBOPU , rPELLKN / MO CANCHK,;
e InfoPay - Bbnpocu, OTroBOpU, rPELLKN;
e B-Trust:
o OTpaneyeHa naeHTudmrkauus;
o W3paBaHe Ha cepTudumkar;
o HacTtpowikn Ha Bpaysepuy;
o E-Faktura - BbNpocu, OTroBOpU, rPeLLKK;

2.6.3 YnpaBrneHue Ha OCNOpPEeHU TpaHCaKLuum

BOPWVKA ALl npegocTaBst 4OCTbMN A0 CUCTEMA 3a OCMOPEHM TpaHCaKUumm, Ype3 KOSTO Ce OCbLLECTBSBA
MHdOpPMaUNOHEH OOMEH MexXay NoTpedbuTennTe, CBbp3aH C N3aMamMm U MHUMAEHTW.

Cuctemarta nogabpxa apxvB Ha npueTtata uHdopMaums (MHUMOEHTU, N3MaMHU TPaHCaKLMK, OCMOPEHN
TpaHcakuum n ap.) 3a nepuog ot 10 rogmHu.

B ob6xBaTa Ha cuctemaTa BnNu3aT JEeNHOCTUTE NO:

OcnopBaHe Ha TpaHcakuus ot N3garen;
Mpouenypa Ha gobpa sBonsa oT Usparen;
CeTbnMEHT Ha hann 3a ocrnopBaHn TPaHCaKLUUW;
[loknagBaHe Ha N3MaMHKN TpaHCaKUMW;
ApbutpaxkHa Komucus.

MNonsun

Cuctema 3a ynpaBneHue Ha KasycuTe, CBbp3aHn C OCNOpPBaHe Ha TpaHCaKuus 1 Bb3CTaHOBSIBaHe Ha
OCMNopeHnTe cymu;

ABTOMaTU3MpaHe Ha npoueca No OOMeH Ha OOKYMEHTU W NpeMMHaBaHe M3LUASNO0 Ha EeNeKTPOHEH
AOKYMEHTO0B0pOT;

OcurypsiBaHe Ha NpocneguMocT M ObNTOCPOYEH apXMB Ha UCTOPUSATA Ha BCAKO OCMOPBaHE;
Bb3MOXHOCT 3a MHMLMMpPaHe Ha Bb3CTaHOBABAHE Ha NapuyHu cpeacTtsa Ype3 CuctemaTta 3a 6pyTeH
ceTbnmeHT Ha BHB PUHITC cnep npukntoyBaHe Ha cnop;

Bb3MOXHOCT 3a AoknagBaHe Ha U3MaMHU TpaHCaKuum 1 3anasBaHe Ha MHpopmaumsTa 3a uenuTe Ha
pellaBaHe Ha CNopoBeTe N CTaTUCTUKATA;

MogabpkaHe Ha pernucTpu;

EnekTpoHeH BroneTtuH.

2.6.4 Puck 6a3umpaHum aBTeHTUKaLum

BOPUKA Al naBa Bb3MOXHOCT 3a U3non3BaHe Ha puck 6asupaHa aBTeHTukaumsa (RBA), cbc cnegHuTte
pesynraTu:

Allow — gnpektHo ogobpeHue (frictionless process);
Challenge — Heobxoammo e 3agbIO0YEHO YCTaHOBSBaAHE HA OEHTUYHOCTTA Ha KIUEHTAa;
Decline — TpaHcakuusaTa e oTXBbpreHa.
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MpunaraHeto Ha RBA n puck npasuna By gasa Bb3MOXHOCT fa ce Bb3nonsBate OT paslMpeHuTe n
nogobpeHn Bb3MOXHOCTM Ha HOBUTE HWM pelieHns B obnactta Ha 3D Secure, kato Bu ocurypsia
crnegHvTe NpeaumcTBa Npu e-commerce TpaHCakumMnTe:

BOPUKA

BAHKOBW YCIYITH

e [lokpuBaHe nsncksaHustTa Ha MKO 1 npunaraHe Ha Bb3MOXHOCTUTE, NpeaBuaeHun B YneHose 10-20
oT PernamenT (EC) 2018/389

e [loBMwaBaHe KNMeHTCKaTa yA4OBMETBOPEHOCT, KaTo 3a TpaHCaKUUMUTE C HUCBK PUCK CE MPUITOXK
T.Hap. frictionless process, Npu KONTO HE Ce M3MCKBA aBTEHTUKaLMA OT CTpaHa Ha KapToabpKaTens

e YBenuyaeaHe HMBOTO Ha CUIYPHOCT Ype3 BbBEXJaHe Ha CbOTBETHUTE PECTPUKLUN NPU N3BbPLUBAHE
Ha Issuing 1 Acquiring e-commerce TpaHcakumn

2.6.5 CepTtudukauma Ha KapToBU NPOAYKTU KbM KapTOBU CXeMun

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No UMNNeMeHTaunss Unn ceptudmkaumnsa ¢ MexgyHapogHute
kaptoBu cxemun (MKC) n ¢ uen ontummnanpane e3anmmopencteneto mexagy BOPUKA n GaHknte B Te3n
npoektn, BOPUKA cb3gage npouenypa 3a KoopavHupaHe Ha NpoekTuTe Mexay CTpaHuTe.

OnucaHne

Mpy MHMUMMPAHETO Ha NPOEKT OT cTpaHa Ha baHkata kbM MexayHapogHuTe kaptoBu cxemu (MKC),
Bopuka ALl npegnara UANOCTHA KOOPAMHAUMA HA MpOeKTa OT CTapTUpPaHeTo A0 YCMELWHOTO My
npukniodBaHe. 3a uenta bopuka ALl onpeaens KOOpAWHATOP Ha NPOEKTa, KOWTO OKa3Ba CbAencTBa Ha
BaHkaTta no nonbrBaHETO Ha BCUYKU HYXXHU (DOPMU N JOKYMEHTW, PbKOBOAM M pasnpenenst AeNHOCTUTe
MO NPOEKTA, OCBLLLECTBSABA EKCNIEPTHM KOHCYNTaLUN, NiaHnpa 1 Npocrneassa U3BbPLUBAHETO Ha TECTOBE,
NMHopMMpa 1 cbrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>KHUTE HACTPOMKN 1 NapaMeTpu3aunm Ha
cUcTeMnTe BbB Bpb3Ka C ycnyrara.

MNonan

e EanHHa TOYKa 3a KOHTAKT MO BpeMe Ha Lienns NpoekT

e [lony4yaBaHe Ha ekcrepTHO CbAEeNCTBME MO BPpEME Ha MMMMeMeHTaumaTa

e [lo-nobpo nnaHnpaHe Ha CPOKOBETE 3a peanusauusi, PECNEKTUBHO HaMarnsBaHe Ha pas3xoauTe Ha
Bankata kbm MKC

2.6.6 Ceptudukaumsa Ha NMNOC KbM KapTOBU CXeMU

BbB Bpb3ka ¢ nogobpssaHe Ha npoueca No UMMMAEMEeHTaums unm ceptudmkaums ¢ MexgyHapogHuTe
kaptoBu cxemn (MKC) n ¢ uen ontumuaunpaHe B3anmogenctaneto mexgy BOPUKA n 6aHkuTe B Te3un
npoektn, BOPUKA cb3gage npouenypa 3a KoOpavHUpaHe Ha NPOeKTUTE Mexay CTpaHuTe.

OnucaHne

Mpn MHMUMMpPaHETO Ha MPOEeKT OT cTpaHa Ha baHkata kbM MexayHapogHute kaptoBu cxemu (MKC),
Bopvka AL npegnara uUsnOCTHa KOOpPAWHAUMS Ha MpoekTa OT CTapTMpaHeTo [0 YCMELWHOTO My
npukntovsaHe. 3a uenta bopuka ALl onpenens kKoopAnHaATOP Ha NpPOeKTa, KOUTO OKa3Ba CbOEWCTBa Ha
BaHkaTa no nonbnBaHETO Ha BCUYKM HYXXHU (DOPMU M OOKYMEHTU, PbKOBOAW M pasnpenens oenHoCcTuTe
MO NPOEKTA, OCbLLECTBABA EKCNEPTHN KOHCYNTaUMM, NNaHnpa n Nnpocneasasa U3BbpLUBAHETO HA TECTOBE,
MHdopMMpa M chrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>KHUTE HAaCcTPOWMKM 1 NapamMeTpu3anmm Ha
CUCTeEMNTE BbB Bpb3Ka C ycrnyrara.

MNonsan

e EpnuHHa TOuKa 3a KOHTaKT Mo BPEME Ha Lenunsi NPOeKT

e [lonyyaBaHe Ha eKkCcrnepTHO CbAEeNCTBUE NO BPEME HA MMMMEMEHTaLmATa
Mo-gobpo nnaHupaHe Ha CPOKOBETE 3a peanu3auusi, PeCnekTMBHO HaMansiBaHe Ha pasxoauTe Ha
BaHkata kbm MKC
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2.6.7 Ceptudumkaumsa Ha ATM KbM KapTOBM CXeMMU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca NO UMMEMEHTAUMA UK cepTudmKaums ¢ MexayHapoaHuTe
kaptoBn cxemn (MKC) n ¢ uen ontummaunpaHe B3anmopgenctaneto mexagy BOPUKA n 6aHkuTe B Te3n
npoektn, BOPUKA cb3gage npouenypa 3a kKoOpanHMpaHe Ha NpoeKTUTe Mexagy CTpaHuTe.

Onucanune

Mpn MHMUMMPaAHETO Ha NPOEKT OT cTpaHa Ha baHkata kbM MexayHapoaHuTe kaptou cxemu (MKC),
Bopuvka ALl npegnara uUSAMOCTHA KOOpAWHAUMSA Ha MpoekTa OT CcTapTMpaHeTo [0 YCMELWHOTO My
npukntousaHe. 3a uenta bopuka ALl onpegens KoopAnHATOP Ha MpOeKTa, KOUTO OKa3Ba CbOEWCTBA Ha
BaHkaTa no NnonbnBaHETO Ha BCUYKM HY>XHU (DOPMK U OOKYMEHTU, pPbKOBOAWU U pasnpenens AenHOCTUTe
Mo NPOEeKTa, OCbLLECTBSABA €KCNEePTHM KOHCYNTauuK, nnaHupa u npocrneasisa U3BbpLUBaHETO Ha TECTOBE,
nHdopmMMpa U cbrnacyea c pecopHuTe oTaenun B bopuka ALl HYXXHUTE HACTPONKN M NapaMeTpusaumm Ha
cucTtemuTe BbLB Bpb3Ka C ycnyraTa.

MNonsun

EaonHHa Touka 3a KOHTaKT No BPpEME Ha Lenus NpoekT

e [lonyyaBaHe Ha ekCNepTHO CbAENCTBME NO BPEME Ha UMMIIEMEHTaUMATa

e [lo-gobpo nnaHnpaHe Ha CPOKOBETE 3a peanusauusi, pecnekTMBHO HaMarnsBaHe Ha pas3xoauTe Ha
BankaTta kbm MKC

2.7 KaptoB bek Ocuc
KapTtoB 6ek oduc kato ycnyra (SAAS)

Ycnyru

e WAY4 cuctema 3a ynpasneHue Ha kaptu Saas;
e WAY4 cuctema 3a ynpaBneHune Ha ycTponctea SaaS

2.8 lporpamu 3a NOANHOCT

MporpamaTa 3a NOANHOCT € MporpamMa, AaBalla Bb3MOXHOCT Ha KapToabpxartenute Ha 6aHkata ga
HaTpyneaT 6OHYC TOYKM 3a M3BbpLUIEHUTe oT Tax POS TpaHcakuumn n 3a nsnonssaHute apyru 6aHkoBm
NPOAYKTW, KAKTO M a Xap4aT HaTpynaHUTe TOYKU Ha onpedeneHn POS TepmuHanu v 3a gpyrn 6aHKoBM
NPOAYKTW.

Cuctemara, peanuampalla nporpamaTa 3a JOsfHOCT, ce nogabpxa u onepmpa ot BOPUKA ALl v ce
NpeaocTaBsa KaTo ycnyra Ha GaHkuTe. YNpaBneHWeTo Ha HaCcTPOMKUTE Ha NporpamMara, BKIHYBaAHETO U
W3KNKYBAHETO Ha ThProBLUM OT NporpamaTta, JeddMHUPAHETO Ha KaMnaHun 1 cregeHeTo Ha lNporpamaTa,
ce nspbpLiBa ot notTpedutenn Ha 6aHkaTa npes yeb canTta Ha cuctemara.

2.9 Cash-M

Tasu ycnyra AaBa Bb3MOXHOCT 3a nonyyaBaHe Ha napu B 6pon Ha ATM ycTtporcTBo, 6e3 nsnonssaHe Ha
GaHkoBa kapTa. HapexgaHeTo Ha cymute MOXe Aa Ce u3BbpwM C Kapta Ha ATM, npe3 vHTepHeT
OaHkupaHe, B 6pon Ha kaca B GaHkaTa unm npe3 kaHan Ha 6aHkata. Ha nonyyatensa ce npegoctass
yeTMpuumMdpeEH Kog OT HapeauTensa u ce manpawa SMS oT cuctemarta, CbAbpXKall WeCcTUndpeH Koa,
Heobxoaumu Npu TErneHeTo Ha cymarTa.

Onucanue

Cash-M e HenpekbCcHaATO HanNu4Ha ycnyra, ¢ MUHUManHM OrpaHMYeHns BbLB BPEMETO 3a U3npallaHe Ha
napuv n ygobCcTBo 3a nosfyvyaBaHe Ha napuv No BCAKO BPEME Ha AEeHOHOLWMETO, Ha Han-6mM3Kko 1 ygobHo 3a
nonly4yaBaHeTo MM MSACTO. Ycnyrata e nogaxogsia 3a 6bp3m npesoan Ha ctomHocT mexagy 10 n 400 ne.
TakcaTa 3a u3BbpLUBaHe Ha NpeBoda ce onpenens ot baHkaTa y4yacTHUK B cuctemara.

Ycnyrata Cash-M paboTtn camo Ha 6aHkomaTh, Ha KOUTO e n3obpaseHo noroto Ha Cash-M. [NbneH cnucbk
Ha BaHKkomaTUTE MOXETe Aa nonyyuTe OT cboTBeTHaTa baHka, koATo npeanara ycnyrata Cash-M, nnu
MOXeTe Aa HamepuTe Ha www.borica.bg.
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Ycnyrata npegoctaBs pasnuyHW BUAOBE OTYETUM Ha GaHKUTE yvyacTHUUM, KOMTO ca Heobxooumm 3a
obes3neyaBaHe Ha AeNHOCTUTE MO paBHEHNE Ha NPEBOAMTE, KAKTO U LIEHTbP 3a NOMOLL, Ha KITMEHTH.

BOPUKA

BAHKOBW YCIYITH

Ycnyru

*Cash-M HapexgaHe oT kaHan, pasnudeH ot ATM — Ycnyrata no3BonsiBa HapeXxgaHeTo Ha MapuyHn
CPeACTBa [a Ce OCbLLECTBABA Npe3 anTepHaTUBHM KaHanu n yeb ycnyru.
Monawu
e [lo3BonsiBa crnewHoO da ce u3npaTaT napu B pamkute Ha bbnrapusa (Ha Bceku GaHkomar,
nogabpXaly ycriyrata) — cymata € HanvyHa 3a usTerfnisiHe B pamKnTe Ha MUHYTMU;
¢ [lonyyaTtenart Ha npeBoAda Moxe fa u3bepe Han-6nmskua n ygobeH 3a Hero 6GaHkoMaT, Ha KOUTO
Aa n3ternu napure;
e [lonyyaTenar moxe ga M3Ternu napute no BCAKO BpemMe Ha AEHOHOLLMETO, BKIIOYMTENHO M B
NOYMBHM M NPA3HUYHU OHW;
Ha nony4artens He ce Hanara ga rybu Bpeme 3a ngeHTudmkaumsa n nognmc 3a nosnyyeHarta cyma;
e Hapeautensart MMa Bb3MOXHOCT Aa OTMEHU NpeBoga U Aa B3eMe 06paTHO cymara;
Cuctemara ocurypsiBa BUCOKa CUIYPHOCT Ha JaHHUTE 3a nNpeBoaa.
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3 CO®DTYEPHU NMPOAOYKTHU

CodbTyepHuTe NpoadykTV ce NpeaoCTaBsT Ha KIMeHTa cpeLly eHOKpaTHa Takca C npaBo 3a Mosi3BaHe B
HeorpaHuyeH nepuog ot Bpeme. KnneHTbT nonyyasa nogapbkka Ha copTyepHMs MPOAYKT AoKaTo nnalua
NepuoaMyYHa Takca 3a noaapbxka. PaswmpeHne Ha oyHKLUMOHANHOCTTa Mo UCKaHe Ha KNMMEeHT Moxe Aa
BOAM [0 HOBW eOQHOKpaTHM Takcy 3a NpaBo 3a Mon3BaHe Ha codpTyepHaTa paspaboTka U yBeENMYeHne Ha
nepuoanyHaTa Takca.

YcnyraTta ce npegocTass B paboTHO BpeMe.

Twn gorosop

Tunosute goroeopwu ca ,[JoroBop 3a paspaboTka W NpegocTaBsiHe NpaBo Ha nonssaHe n ,JloroBop 3a
nooapwubKka U cbnposoa”.

TapudupaHe

MpenoctaBaHETO Ha copTyepHU NpPoayKTn (TapnHn kogose SW.XX.XX.XXX) € NpegMeT Ha JOoroBapsiHe C
KNMeHTa OTHOCHO BMAa Ha NPoAyKTa, (PYHKLUMOHANHOCTU N KOHKPETHU N3NCKBaHUS.

3.1 Mn “CYKAPT”

MNpeaHasHayveH e 3a 6aHkM U HebGaHKOBM (PMHAHCOBM WMHCTUTYLMW, KbOETO Aa ynpaensiBa GusHeca C
MECTHU M MeXAyHapoaHuU OeOUTHU U KpeauTHU 6aHKOBM KapTy.

OnucaHue

ABTOMaTU3NpaHe Ha BGU3HeC npouecuTe B KapTOBUS LEHTBLP MO usgaBaHe M ynpaBrieHne Ha 6aHkoBwu
KapTun, obCnyXBaHe Ha KpeauTu MO KPpeauTHW KapTu, CYETOBOOHO OTpa3ssiBaHe M (pMHaHCOB aHanua.
Mooobpxa mHTepdencn B CbOTBETCTBME CbC cTaHaaptute Ha MasterCard, VISA, BOPUKA u JCB.
MHTepdencute KbM BbTPELLHM CUCTEMM CE€ MU3rOTBAT MO TEXHMYECKa cneumdukauua Ha Bbanoxurens.
CYKAPT nputexaBa MHOro rbBkaBa CUCTEMA 3a ONUCaHME Ha pasnuyHu BuOoBe BOHyCU, CXemu U
NPOAYKTM 3a NOSANHOCT.

CYKAPT npegnara usinoCTHO OOBCMy)XBaHe Ha KpeauTu NO KPeauUTHU KapTu U uHTepdencu 3a
WHTEerpupaHe cbCc MHOPMaUNOHHN 6aHKOBU cucTemu. MNputexxasa MHCTPYMEHT 3a NbJIEH KONUYECTBEH U
KayeCcTBEH aHanun3 Ha kapToBusa GUsHec.

Pasnonara ¢ moagyn 3a aBsTopmsaums B peanHo Bpeme (ATX) Ha kapToBuTe TpaHcakuun. PaspaboTteHuTe
MHTepdencn ¢ ocHoBHaTa MHOpMaUMOHHa cuctema Ha GaHkaTa, KakTo U U3nNon3BaHWTe MeToau 3a
NbJIHa pe3epBMPaHOCT HA MHPOPMALIMOHHUTE NPOLIECK, MOCTUraT HENPEKbLCHATOCT Ha Bu3Heca ¢ 6aHKoBM
KapTu 1 ynecHsaBaT M3NoN3BaHEeTO UM KaToO YHUBEPCAnHMW NIaTeXHN MHCTPYyMeHTU. MoaynbT nputexasa
Bb3MOXHOCTU 32 MHTErpupaHeTo My C ApYrn KapToBu U HaHKOBN MHAOPMALNOHHN CUCTEMN.

Monawn

e YnpaBneHue Ha KapToBM NPOAYKTY;
YnpaBneHue Ha TbproBun n POS TepmuHany;
KpeantHu KapToBU NPOAYKTY;
YnpaBneHme Ha Takcu U KOMUCUOHW;
JlosinHW KNneHTy;
CetbnmeHT, Knupunr n Reconciliation;
CnpaBku 1 oT4eTH.

3.2 nn,PGATE”

PGATE e ueHTpanusmpaHa eguHHa nnatgopma 3a aBTomatmsaumst Ha G1M3Hec npouecuTe 3a ynpasneHue
Ha BCMYKM BUOOBE pa3nnallaHusa B HaUMOHarHa v dyxxga BanyTa, MHMLMMpaHu oT 1 KbM BaHka.
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ObxBaTt

PGate aBToMmaTmampa LIMPOK CNekTbp OT Npouecu 3a 06paboTka Ha BCUYKN BXOASILLM U U3XOOSLLN
napuyHM NOTOLN:
e JleBOBM KNUEHTCKN NnaLlaHns 1 npeeoan baHka—6aHka, YNNTO CETbIIMEHT ce u3BbpluBa B RINGS
— npeoan no RINGS n BUCEPAG, BOPUKA n T.H.;
e CEBPA OoaxeTHW nnawaHus
MecTHu 1 npesrpaHuyHn SEPA kpeautHu npesogu (SCT)
e MecCTHM N npesrpaHU4yHM NPeBOAN B eBpO, M3nbrHeHu 4pe3 cuctemute BUNCEPA7-EUR n
TARGET2
o MexpgybaHkoBu kopecrnoHgeHTckn SWIFT BanyTHM nnawaHms

MNonsan

ABTOMaTM3Mpa BU3HEC NpoLIecuTe 3a NPEeBaHTMBEH KOHTPOI U ynpaBrieHne Ha nukeuaHocTtTa. Ocurypsisa
LLeHTpanuamMpaHo ynpaereHne M MbiiHa aBToMaTM3auus Ha [OBYNOCOYMHMS OOMeH Ha npouecuTe 3a
TpaHcrnopTUpaHe, KOHTpoNMpaHe, perncTpmpaHe, TpaHcdepupaHe Ha MHopMaLKMATa, XypHanuavpaHe u
MOHWUTOPUHT Ha npoLuecuTe.

MpepoctaBa Gorata craTUCTUYECKa WHGOPMAUUA 3a MEHUMAXbPU M Ounbpyu 3a UHAHCOBU U
CPaBHUTENHM aHanM3un, akTyanusmpa nHpopmMmaumusaTa 3a TeKyLWOoTo cango Ha OaHkaTa no cMmeTkaTa 3a
ceTbNIMEHT. [apaHTupa HenpekbcHAT M curypeH obmeH c Heobxoaumute 3awmTy cpelly 3aryba,
aybnupaHe unun npomsiHa 6e3 3HaHMeTo Ha nanpaiiada.

lMo3BonsiBa paswmpseMoCT Ha nnatdopmara cnopeg cneundpunyHm 3a 6aHkaTta KaHann, BbTPELUHU
npoueaypv 1 NraTexeH MHCTPYMEHT.
e WHTerpupaHe c BbTpewwHun cuctemn 3a BOPUKA (BUCEPAG, EUCEPA7-EUR, CEBPA, BSTAR)
o OcurypsasaHe Ha nssecTtsiBaHe U ysegomneHue: email n KPIl penoptu
e UHTerpaums c BbTpeluHu 3a 6aHkaTa MHGPOPMaLMOHHM CUCTEMU U e-KaHanu 3a NoCcTUraHe BUCoKa
CTeneH Ha aBToMaTtm3aumsi Ha nnartexHuTte npouecu /STP/
e OpraHuaupaHe 1 nogabpxaHe Ha LeHTpanuanpaH permcTbp Ha MHpopMaUMOHEH 0OMeH mMexay
CBS, kaHanuTe 3a goctbn A0 6GaHKOBW YCIYyr U BbHLUHM NIIATEXHN CUCTEMMN
e MexaHn3mm 3a ynpaBreHne Ha NMKBUOHOCTTa
e PekoHcunauusa Ha CMeTKUTE 3a CETbIIMEHT, HA KOPECTNOHAEHTCKN U pa3yeTHU CMETKM

MpoayKTbT NpegocTaBs cneaHnTe yHKUNOHANHU MOAYIN:

o basoBa dyHKumoHanHocT Ha NN PGate - o6xBaHaT nHdopmMaumoHeH oomeH Ype3 BSTAR knueHT,
MHoroobpasve OT MpPEXOBW MPOTOKOMW, XXypHanusvpaHe U MOHUTOPWHI Npe3 noTpebuTencku
nHTepdeic;

e Moagyn BUCEPA6 n RINGS - nogabpxaHe Ha WMHGOPMALMOHHW pernctpu, obpabotka Ha
CETBLJIMEHT, OCMOPBaHMS, aBTOMATUYHO yNpaBrieHMe Ha NapuyHNTE NOTouM CbobpasHo paboTHMSA
KaneHgap v rpacmumTe Ha NNaTexXHUTe CUCTEMM

e Mogyn KoHTpon - ynpaxHsiBaHe Ha KOHTPOMHM (YHKUMM 3a NbAHOTA W KOPEKTHOCT Ha
WHUUMMPaHUTE nnawaHus B CbOTBETCTBME C NpaBuniata WM npouegypute Ha paboTta Ha
nnaTexHuTe CUCTEMU;

o PGate CnpaBoyeH mogyn — npefHasHadyeH € 3a M3BbpLUBaAHE Ha OM3HEeC aHanmM3 N TeKyLy
KOHTPOS, OOUT BbPXY NPeauLLIHM Nnepmnoaun, 3a UHaHCOBU N CTAaTUCTUYECKN OTYETU:

e PGate- [lpeBaHTUBHO ynpaBfieHNe Ha JIMKBMAHOCTTA — OCUTypsSBa MOHUTOPWUHI B peariHo Bpeme
Ha cmeTkata 3a ceTbnMeHT B RINGS (o6opoTn, canga, 4Yakawm nnawlaHuis); MexaHusbm 3a
3agbpXaHe Ha nnailaHe (Mo napameTpusyemMm Kputepun).

e PekoHcunauusa Ha cMeTkaTa 3a CETb/IMEHT M 3aTBapsALLM onepaunm - aBTOMaTU4HO paBHEHUE Ha
cMeTKaTa 3a CETbI/IMEHT; reHepMpaHe Ha 3aTBapsLLM onepauun.

o PGate SEPA - eBpoBu npesogun 1 cbobLieHns oT/kbm 6aHkn B SEPA XML dopmart

o PGate SWIFT — BanyTHu npeBogu 1 cbobuieHmns ot/kbm 6aHkmn B SWIFT FIN doopmart

e PGate TARGET?2 - eBpoBu npeBoaun o1/kbM 6aHkn ype3 TARGET?2
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e PGate BISERA7-EUR - eBpoBu npeogm oT/kbm 6aHkn ypes BISERA-7 EUR

PGate Cebpa - obcnyxBa nnawaHusata Ha OIKETHUTE opraHuM3aumm no ykasaHme Ha BbHB n Mo;
reHepupa OHEBHN OTYETU

3.2.1 BSTAR KnueHT

BSTAR KnueHT € KOMNOHEHT OT KOMyHMKaumoHus mogyn Ha [N PGate n ocurypsiea aBTomMaTtuaupaH
aCMHXpOHEeH OOMeH Ha WHopMauma Mexay nNPUNOXEeHWs B XeTeporeHHa cpeaa; BKo4YBaHe B
OBYCTPaHHM UNK rpynoBu cropasyMeHns 3a oOMeH Ha MHpopmMaums Mexay y4acTHUMUM B cuctemaTta, B
yacTtHocT: BUCEPAG, CEBPA, BECEPA7-EUR 1 NHdobGaHk. 3a ocurypsieaHe Ha 4OCTbMN 4O cpedaTa 3a
aBTOMaTM3MpaH acuHXpoHeH obmeH Ha gaHHM BSTAR Ha BOPUKA AL ce msnonssa Web goctbn
(HTTPS)."

BOPUKA

BAHKOBW YCIYITH

MNonsan

KomyHukaumoHHmaT mogyn Ha PGate aBTomatvaupa exeaHeBHW onepaTtyMBHW AeWHOCTM B OaHkata.
Mopabpxa MHOroobpasune OT MpPEeXoBM NPOTOKOMN 3a NpeAaBaHe 1 NpuemMaHe Ha aHHW OT/KbM pasfnyHu
kaHanu. [No3BonsBa npocnegsBaHe Ha NpeHoca Ha nHdopmaums oT 6aHkaTta oo cuctemmte Ha BOPUKA
W Opyrn NnaTeXXHU CUCTEMM M rapaHTupa SOCTaBka Ha uanpaTteHata nHgopmauus.

[oGaBeHuAT noTpebuTenckn nHTepdenc ocurypsiea: agMUHUCTpUpaHe Ha MHAOPMAaLMOHHMUTE NOTOLMN,
)XypHanuavpaHe u MOHUTOPUHI Ha npoLlecuTe.

3.3 1n ,,.3anopun“

“3anopun” npegcraensiBa MHTErpMpaH ¢ ocHoBHaTa 6aHkoBa cuctema codTyep, KOUTO LIEHTpanm3npaHo
peructpupa, obpaboTBa M CbXxpaHsiBa 3anopHUM CbOOLLEHWs, reHepupa oOTroBopyu KbM OpraHu no
MpuHyanTtenHo ManbnHeHne (OlNA), Hanara 6roKMpoBKN 1 BOMra HanoXeHu 3anopu.

OnucaHne

CuctemaTa aBTOMatM3vpa [AeVHOCTTa Ha OaHKMTe NO M3NbIHEHWEeTO Ha 3amnopHM CbOOLLUEHUS B
Ka4yecTBOTO MM Ha TpeTo 3a4bikeHo nuue. EdekTmBHO obenyxBa npoLecu, KaTo NpoBepka Ha AMbXHUK
Mo 3anopHO Aeno Janu e KNNeHT Ha GaHkaTa, n3BnmMyaHe Ha MHGOpPMaLMs OTHOCHO CMETKM M Non3BaHu
GaHKoBW NpoayKTK, 6rokMpaHe 1 pa3bnokupaHe Ha cymu 1 ap.

“3anopun" nosBonsiBa cb3gaBaHe M NOAAPbBXKKA Ha cnegHuTe Mo BaxHu peructpu: Permctbp Ha OlMA
cbabpXa WHpopMauma 3a YacTHuTe cbausa m3nbnHUTENW, HaumoHanHa areHumMss Ha npuxoguTe,
HauwnoHaneH ocuryputeneH MHCTUTYT, [bp)KaBeH BbTpeLleH (prHAHCOB KOHTPOM, AreHuus 3a Obp)KaBHu
B3eMaHus, MUTHMYECKM opraHun, OpyrM opraHn Ha MecTHaTa 1 AbpXaBHa BracTt. PernctbpbT Ha 3anopHu
CbOOLLEHNS CbXpaHsABa WMHOpMauMsTa 3a NOCTbLNUANTE 3anoOpHM CbOOLLEHMS OT crnegHuTe BUOOBE:
3anop 3a obesneyeHve; 3anop 3a U3NbIIHEHWE; pa3nopexaaHe; BauraHe Ha 3anop; BauraHe Ha 3anop.

“3anopun” Bu3yanuampa mHopMaumudTa OT OCHOBHaATa CUMCTEMAa 3a CMeTKUMTe U BaHKOBUTE KaceTu Ha
KNMEeHTa, KaKTO M 3a HanoxeHn 6nokMpoBkM Hag TaX. CuctemaTa CbxpaHsiBa B apXvMB CKaHUpaHu
OOKYMEHTU B €NeKTPOHEH (bopMaT 3a 3anopHU CbOOLLEHNSI U OTrOBOPY Ha 3amnopHM CbobLLEeHNS 3a Lenus
HOPMAaTMBHO pernaMmeHTupaH nepuoa.

Monawu
® |leHTpanuanpa genHocTMTe Nno nonyvyaBaHe n obpaboTBaHe Ha 3anopHu CbobLueHnsa B 6aHkaTa.

° Onmmmswpa BpeMeTo 3a HanaraHe/oTMsiHa Ha 3anopuTte OT CTpaHa Ha OaHkaTa, KakTo U TAXHOTO
M3nNbJIHEHNE.

e HamansBea pa3xoauTe 3a O6CJ'IY)KBaHe Ha HapacTBallnA NMNOTOK OT 3arnopHU CbOoOLLEHMS.

e Cb3gaBa LeHTpanuavpaHu perucTpy 1 noaabpka enekTpoHeH apxuB Ha OKYMEHTU 3a BofeHaTa
KOpeCnoHAeHLMS Mexay opraHa Ha NpUHYAMTENHOTO NPOM3BOACTBO M GaHKaTa.
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3.4 MM “Tpe3op”

Cuctema 3a aBTomMaTu3npaHe Ha Br3Hec npolecute, CBbpP3aHU C OTAaBaHe Ha kaceTu 1 cendoBe noa
Haem. MNpuNoXnm e KakTo 3a eauH Tpe3op, Taka U 3a ronsiMa KnoHoea Mpexa. C Bb3MOXHOCT 3a eAnHHA
LleHoBa M BM3HeC NONUTUKa UMK C NOAAbPXKAHE Ha Pa3HOBMOHOCTU U MHAMBUAYANHU NpedepeHunn no
KnoHoBaTa Mpexa.

LleHTpanuanpaHo nogabpXaHu MHPOPMaLMOHHM PErNCTpU 3a Tpesopun, cendoBe, JOrOBOPU N KIUEHTMW.

Moxe fa ce vHTerpvpa C OCHOBHUTE MH(OPMAaLMOHHM CUCTEMM 3a aBTOMAaTMU3UpPaHO ModdbpXKaHe Ha
eOVHEH KIMEHTCKU pPerncTbp, MnrallaHe Ha ycnyrute oT CMeTka M 3a CYETOBOAHO OTpassiBaHe Ha
onepauuute.

Mogobpxa mHTepdenc 3a obmeH Ha gaHHM ¢ Perncrtbpa Ha 6aHkoBM cmeTkn M cendose B bBHE B
cboTBeTcTBME ¢ Hapenba Ne 12.

3.5 Mn,,CEBPA_KnueHt”

MpegHasHayeH ga obcnyxeBa nnalwaHusTa Ha OopKeTHUTEe opraHu3auun, BKIOYEHW B cucTemaTa Ha
EovHHata OopxkeTHa cmeTtka. CEBPA _KnueHT e um3arpageH cbrnacHo YkasanHue Ha BHB n M® 3a
obGcnyxBaHe Ha CMETKM Ha OHMKEeTHW opraHmsaumm u OHMKEeTHW nnawaHuss U e He3aBUCUM OT
cyeToBOAHAaTa cuctemMa Ha obcnyxsawaTta baHka.
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4 WNHOPACTPYKTYPHU YCNYTU

Ycnyrata ce npegocTaBs Ha KIMEHTW, Xernaewwm [a pasnonoxar CBoe XapayepHo obopyaBaHe B
CbpBBbPHUTE NomeLleHna Ha BOPUKA nnu ga nsnonsesat xapayep U cucTeMeH copTyep Ha ApYKeCTBOTO
KaTo ycnyra 3a CBOM Lenw.

Onucanune

WHdpacTpykTypa 1 ycnyrm npeaocTaBsaHn B KOMMIOTbPEH LIEHTBbP KaTo Korokauusa Ha o6opyaBaHe;,
WH(ppacTpyKTypa KaTo ycnyra, yacteH obnak. Tean ycnyru ce npegnarat U ¢ pesepBrpaHe oT ABaTa
KOMMIOTBPHU LeHTbpa Ha BOPUKA — ocHOBEH 1 pe3epBeH.

Monawu

¢ OcurypsiBaHe Ha HenpekbCcBaeMOCT Ha Bu3aHeca, pecnektusHo UT ycnyrute n Heobxoammara 3a
TOBa MHGPACTPYKTypa U KOMyHUKaLMK C Len HamansBaHe Ha pucka oT oTnagaHe B pe3ynTtar Ha
npupoaHu 6eaCcTBUSA N CbOMTUA C KaTacTpoUYEH XxapaKkTep;

e AyTcopcuHr Ha obocobeHn yactn oT UT mMHdpacTpyKTypa M ycnyrm, KOMTO M3UCKBAT BMCOKM
KanuTanosu 1 onepaTyMBHN pasxoaun, crneumanmampan nepcoHan n HeobxoaMMOoCT OT AMHaMUYHA
CMSIHa Ha TEXHOMOrMNTE;

e [locturaHe Ha no-gobpa reBKaBOCT, ePEeKTUBHOCT N 6bp3nHa Ha BHeApsiIBaHE U MPOMEHSHE Ha
UT vHdpacTpyKTypaTa cnopepg HyxguTte Ha G13Heca;

e [lokpvBaHe Ha perynaTopHu unun GM3HeC M3NCKBAHUSA NO OTHOLLEHWE Ha HUBOTO Ha U3NbIIHEHME
N onepuvpaHe Ha KOMMIOTbPHUTE LEHTPOBETE, 3a KOUTO HAMA KOMMETEeHUMUM Wunum usuckeat
He060OCHOBaAHO BMCOKN UHBECTULMN U BPEME;

e 3awmTteHOCT Ha obopyaBaHeTO W ocurypsBaHe Ha 24x7 oxpaHa, MOHUTOPWHI, Yycrnyra
,2OoTAaneyeHu pbue“ 1 apyru.

Tun gorosop
CkntouBa ce TUMNOB AOroBOp, CAPSIMO U3NCKBAHWUATA Ha KnMeHTa n obxBaTta Ha ycnyruTte.
TapudupaHe

TapvlcbmpaHeTo e nHamnBnayanHo 3a BCEKM KINMUEeHT, CnpsamMo obxsara Ha ycnyrure.
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5 YOOCTOBEPWUTEITHW YCIIYTU

TapudupaHe

YaoctoBpeutenHuTe ycnyru ce 3annawaT Ha OCHoBaHWe aencTtsallata Tapuda Ha BOPUKA ALl 3a B-

Trust,

nybnukyBaHa B canTa Ha ycnyrute Ha https://www.b-trust.bg.

5.1 B-TRUST

B-Trust e TbproBckata mapka Ha BOPUKA Al B ponata W Ha kBanudpuumpaH AOCTaBYMK Ha
yOOCTOBEPUTENHM yCNyrin. YOOCTOBEPUTENHUTE YCNYrM Ha KOMNaHUATa ca B MbAHO CbOTBETCTBUETO C
PernameHT (EC) Ne 910/2014 r., koeTo n npugaea ksanuduumpaH ctaTyT.

5.1.1

5.1.2

5.1.3

O6na4yHu yaoctoBepeHUs 3a KBanuduumpaH efieKTpoHeH noanuc

O6naveH Ksanuduumpan EnektpoHeH lNMoanuc — n3nbnHABa ponsita HAa CaMopbYHO NOSOXKEH
nognuc, ¢ KOWTo ce nognuceaT AokymeHTU. OGnayHuAT KBanuduumpaH efnekTpoHeH nognuc ce
n3nonsea oT MOOWMHO YCTPOMCTBO C AOCTbMN A0 MHTEPHET, NOCPEACTBOM NpUnoxeHneTo B-Trust
Mobile n noptana My B-Trust 3a nognuceaHe npes3 nepcoHaneH KomnioTbp. MsgaBaHeTo My e
©e3nnartHo 3a NoTpebuTens, KaTo ce 3annawa camo U3Nos3BaHeTo.

EnHokpaTteH O6naveH KBanucgpumumpaH EnekrpoHeH lMNognuc — ygocTtoBEPEHMETO Ce n3gaea C
uen ga nognuwle KOHKpEeTEeH enekTPOHEH AOKYMEHT. YOOCTOBEPEHMETO HE MOXe Aa Ce M3Morn3Ba
cnen “3BbpLUBaHe Ha OEWCTBMETO, 3a KOeTo e BMNo n3ganeHo, Jopu BCe Olle Aa He e u3Tekna
BanugHoctTta My. Cneg ustuvaHe cCpoka Ha BanuOHOCT, YOOCTOBEPEHMETO aBTOMATUYHO CTaBa
HeBanuaHo.

KsanuduumpaHm yaoctoBepeHu, U3nageHn BbpXy XxapayepeH HocuTen

KBanudumumpaHo yaoctoBepeHue 3a nepcoHaneH KBanuduumpaH enekTpoHeH noanuc —
npeaHasHa4vyeHo e 3a pusmyeckn nuua. BanvgHoctta My Mmoxe ga 6vae 1 vnu 3 rognHn. Ycnyrata
BK/IOYBA: M34aBaHe Ha €NeKTPOHEH NOANUC, NMOAHOBSIBAHE HA €NEKTPOHEH nNoanunc, NpensgaBaHe
Ha €eneKkTPOHeH noanuc, BPEMEHHO CrMpaHe Ha EeneKkTPOHeH noAnuc, Bb30OHOBSIBAHE Ha
eneKkTPOHEH noanuc, npekpaTsBaHe Ha enekTPoHEH noanuc.

KBanudpuumpaHo yaocrtoBepeHue 3a npocgecmnoHaneH KBanupuumpaH enekTpoHeH nognuc
— npefHasHayeHO € 3a puaundeckn nuua: dupMm M Nuua  ynpaxdssawm - cBobogHu
npodgecuun. BanugHoctta My moxe ga 6bae 1 wnu 3 rognHu. YcnyraTa BKMOYBa: u3gaBaHe Ha
€NeKTPOHEH Noanuc, NOAHOBSIBAHE Ha eNEKTPOHEH MNOANNC, NPen3gaBaHe Ha eNeKTPOHEH NMoAnuCe,
BPEMEHHO  CNUpaHe Ha  efiekKTpOHEeH  nognuc, Bb30OHOBsIBAHE  HA  E€NEeKTPOHEH
noanuc,npekpaTtsiBaHe Ha eNeKTPOHEH noanuc.

KeanuduumnpaHo yaocrtoBepeHue 3a KBanuduumpaH efieKTpoHeH rneyar — nsgasa ce camo Ha
IOpUOMYECKM ML M CNYXW, 3@ [a aBTEeHTUUMpa M3TOYHMKA U WHTErputeTa Ha LaHHUTE unu
€MNEeKTPOHHUTE WM3sBMEHMs U Bpb3kaTa Ha Cb3gatena ¢ nyonuuHms my knod. OcBeH npwu
yOoCTOBEPSBAHETO Ha aBTEHTUYHOCTTA Ha [JOKYMEHT, wu3gageH oT  opuaudecko nuue,
€eMNeKTpPOHHUTE nevYaTn morat ga ce U3nonseaT 3a yOoCTOBepsiBaHe Ha aBTEHTUYHOCTTa Ha
LMPOBUTE aKTMBU HA HOPUAMYECKO NNLLE, KaTO COPTYEPEH KO UMM CbPBBHPU.

KBanuumpaHu yaoctoBepeHUs 3a yCbBbpLUEHCTBaH eNeKTPOHEeH noanuc

KsanuduumpaHo ygoctoBepeHue 3a NepcoHarNieH YCbBbPLIEHCTBAH eNIeKTPOHEH Noanuc —
n3gaBa ce Ha (pM3NYECKU nvua M yaoCToBepsiBa €MNeKTPOHHATa MOEHTUYHOCT Ha TuTynsps Ha
noanuca. Y40CToBEPEHNETO 3a YCbBbPLUEHCTBAH €NEKTPOHEH NOANUC Ce M3MOoN3Ba Npu 3amnTeHo
N KPUNTUPAHO U3NpallaHe Ha eneKTPOHHWU CbOBLLEeHNS U 3aLUMTEHN U KPUNTMPAHN KOMYHUKaLWK,
[AOCTbN A0 UHGOPMALMS M OHMANH TpaHCaKUUM, N3UCKBALLM 3HAYUTENTHO HUBO HA CUIYPHOCT.

KsanuduumpaHo yaoctoBepeHue 3a npod)ecUoHaneH YCbBbLPLUIEHCTBAH €rleKTPOHEH
noanuc — u3gaBa Ce Ha HOPUOMYECKM NMuA U yOooCTOBepsiBa €MeKTPOHHATa WAEHTUYHOCT Ha

39



https://www.b-trust.bg/

5.1.4

5.1.5

S &
P E

Tutynaps Ha noanuca. YAoCTOBEepPEHNETO 3a YCbBbPLUEHCTBAH €MEeKTPOHEH NOANUC ce u3nonssa
Npuv 3aWMTEHO U KPUNTMPAHO M3npallaHe Ha enekTPOHHU CbOBLEeHNS U 3alUMTEHN U KpUNTUPaHU
KOMYHMKaLMKN, OCTBbMN A0 MHAOPMALUNSA N OHMANH TpaHCaKLMK, U3NCKBALLN 3HAYUTENHO HMBO Ha
CUTYPHOCT.

KeanuduumnpaHo yaoctoBepeHue 3a yCbBbPLUEHCTBAH €NIeKTPOHEH ne4yart — u3nonsea ce ot
lopuanyeckn nuua, npyv Cb3gaBaHe Ha YCbBbLPLUEHCTBAH enekTpoHeH neyaT oT Cwb3gartens,
NMOCOYEH B yOOCTOBEPEHNETO, KbM €NEKTPOHHN LOKYMEHTU U B €NEKTPOHHW TpaHCaKuun, KOUTO
N3MUCKBAT 3HAYUTENHO HUBO Ha MHAPOPMALMOHHA CUTYPHOCT. YAOCTOBEPEHNETO CYXU camo, 3a Aa
aBTeHTMLUMpa U3TOYHMKA N MHTErpuTeTa Ha nognevyaTeHn enekTpoOHHU OOKyMeHTu/nsssnenuns (ot
~ENTEKTPOHEH" ocbuc/opraHmnsaums).

YaocToBepeHus 3a aBTEHTUYHOCT Ha yeb6canT (opraHu3aumsa) — nsgasa ce Ha oTtpeburen -
lopuanyecko nuue W yoocToBepsiBa erieKTpoHHaTa WAOEHTMYHOCT W akpegutTaumsita Ha
MoTpebutensa ¢ BUCOKO HMBO Ha CUIYPHOCT 3a Bpay3bpHUS KIUEHT, Ye yebcanTbT KOMTO AOCTHLNBA,
€ CODCTBEHOCT Ha opraHuMsauuaTa, naeHTduLnpaHa B yqocToBEPEHMETO.

YpoctoBepeHus 3a aBTEHTUYHOCT Ha yebcauT (QOMenH) — u3gaBa ce Ha topuanmyecko nuue nunm
u3nyecko nuue M yaoctoBepsiBa eneKkTpoHHaTa MAEHTUYHOCT Ha npuTexaTtens Ha OOMenHa,
XocTBaw, yebcalT C BMCOKO HMBO Ha CUIYpHOCT 3a Opay3bpHMS KIMEHT. Y[QOCTOBEpeHue 3a
aBTEHTMYHOCT Ha yebcanT (JoOMenH) ce n3nonaea ga naeHTudpuunpa nputexarens Ha JOMenH n
akpegutTaumsaTa Ha NUUETO C AOCTaTbYyHO HUBO Ha CUNYPHOCT 3a 6pay3bpHUSA KIMEHT, 4e
AOCTbNBAHMAT OT Hero yebcalT e COBCTBEHOCT Ha nuUeTo, KoeTo e uaeHTuduumMpaHo B
yOOCTOBEPEHUETO.

MpunoxHo opMeHTUpaHoO yaoCcToBepeHUe — crneumannuanpaH Bua noanmc 3a 4ocTbn 4O ChPBBLY,
3almMTeHa enekTpoHHa MnoLia WM BUpTyarHa 4YacTHa Mpexa, KpuntupaHe v AekpuntupaHe Ha
AaHHW, KaKTO 1 3a cneumdu4Hn NPUNoXeHus, NPOeKTUpaHn CboBpasHO KOHKPETHN NOTPEeBHOCTU K
N3NCKBaHNS Ha KNNEHTA.
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Cneunanusupanum PSD2 yaocTtoBepeHus 3a [OCTaBYMLIA HA NNATEXHU YCIyrn

PSD2 yooctoBepeHusa 3a AocTaBumLm Ha nnaTtexHu yenyrn (PSP) ce nspgaeat cbrnacHo ETSI TS
119 495 V1.1.2 v ¢ OENEMMPAH PEIMMAMEHT (EC) 2018/389, uarotBeH Ha 6asaTa Ha
perynaTopHu TexHudeckn ctaHgapTtu (Regulatory Technical Standards/RTS), a umeHHo:

KBanuduumpaHo yaoctoBepeHuMe 3a €fIeKTPOHEeH ne4yaTt - uM3gasBa Ce Ha JOCTaByYMK Ha
nnatexHu ycnyrmn (PSP) cnopea PSD2 n ce nsnonsea 3a Aoka3BaHe WHTerputeTa/uenoctta u
npousxoaa Ha AaHHUTe

KeBanuduumpaHo yaoctoBepeHue 3a aBTEHTMYHOCT Ha yebGcanT - n3gasa ce 3a uenuTe Ha
yOoocToBepsiBaHETO Ha yebcanT, cBbp3aH ¢ 4oCTaBYUK Ha nnaTtexHu yenyrm (PSP) cnopeg PSD2.

YpooctoBepeHusita ce usgaBaT B 3aBUCMMOCT OT poOnisiTa B KOATO Ce siBiBa [AOCTaBYMKBLT Ha
NraTexHW ycnyru:

e [locTaBuumK Ha ycnyra no npegocTaBsiHe HAa UHOPMaLMS 38 CMETKU

e [locTaBuumK Ha ycnyra, KOUTO U3gaea NnaTeXHU UHCTPYMEHTU

e [locTaBuuMK Ha NnaTexHW ycryrn, ob6cnyxBall, CMETKM.

BISS (Ycnyra 3a 6pay3bp He3aBUCMMO noanucBaHe)

BISS (Browser Independent Signing Service) e npunoxeH codTyep, ocurypsiall, pabortaTta ¢
yOOCTOBEPEHNS 3a KBanuduumpaH enekTpoHeH MOAMUC 3a BCUYKM MonynsipHu Opay3bpu noa
onepaumoHHu cuctemm MS Windows, Linux n MacOS. N3nbnHABa TEXHONOIUS!, KOATO MO3BOSISIBA
NIOKariHoO nonaraHe Ha enekTpoHeH nognuc, 6e3 n3nons3BaHe Ha akTMBHA KOMMOHEHTa B MHTEPHET
Opay3bp. [onaMo npeaMmcTBO MpU M3MNOM3BaHETO My € He3aBMCUMMOCTTa OT W3MOoN3BaHusA
Opay3bp U HErOBUTE OrpaHMYEeHns UM HEBb3MOXKHOCT 3a nogapbxka Ha Java annetun nnu ActiveX
KOHTpOIMW.
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5.1.6 B-Trust Signing Service

e BSecure DSSLite - ycnyrata ocurypsiea Bb3MOXHOCT 3a pasLlumpsiBaHe Ha Cb3dageH Beye umdpos
nognuc (PKCS1) oo eguHHuTe eBponencku dopmaTty 3a nofaraHe Ha enekTpoHeH noanuc, B
cuHxpoH ¢ PernameHTt (EC) 910/2014.

e BSecure DSS - npoaykTbT CNyXW 3a €neKTPOHHO MoAnucBaHe Ha (annoBe C NPOU3BOSIHU
paswmpeHnss U1 BanujauuMs Ha  enekTPOHHO noanucaHu  (pavnoBe, KaTo W3MNOM3Ba
YCbBbpLEHCTBAHN YOOCTOBepeHus, 3anncaHn Ha dann (PFX) wnn  KeanuduuyupaHu
ypoctoBepeHus 3a Kesanudpuumnpan EnektpoHeHn Mognuc (KYKEI), 3anucaHm Ha cmapT kapTa.
Ycnyrata e nogxoasiia 3a asToMmaTuanpaHe Ha npouecu, Npu KOMTo € HeobxoaMMO nonaraHeTo Ha
€neKTPOHEH NoANUC BbPXY ronisiM 6pon eneKTPoHN AOKYMEHTMW.

e B-Trust Desktop Signer — geckron noTpebuTencko NpunoXxXeHne 3a NOANUCBaHE Ha eNEKTPOHHU
nokymeHTu/cdannose ¢ KeanuduumpaHo yaocTtoBepeHne 3a KeanuduvumpanH EnektpoHeH
Moanuc, B CbLOTBETCTBME CbC 3akOHa 3a EeneKTPOHHUS [OOKYMEHT W  eNneKTPOHHUTE
yooctoBepuTenHu ycnyrn. MNpogykTbT No3BonsiBa PbYHO UMW aBTOMATU3UPAHO NoanucBaHe Ha
€0VH UNKN HAKOMKO eNneKkTPOHHU OOoKymeHTa/danna. HanvyHa e Bb3MOXHOCT 3a aobaBsiHe Ha
YooctoBepeHne 3a Bpeme (Time Stamp) KbM €MeKkTpOHHMS MOAMWUC, KakTo M 3a
KpunTupaHe/aekpuntupaHe Ha dhannose B pasnuyeH copmar.

5.1.7 Mantdopma 3a AUCTAaHLUMOHHO NoANMUCBaHe Ha e-foKyMeHTu ¢ O6nayveH KEI

MnatgopmaTta 3a O6nayeH KEI e uHTerpupaHa B B-Trust nHdpacTpykTypata 3a kBanudpuuupaHu
yonoctoeputenHm ycnyrm Ha OKYY BOPUKA ALl v npenoctaBsa UEHTpanu3nMpaHo CbXpaHeHne W
ynpasrfeHne Ha 4acTHUTe Kr4voBe Ha TuTynapute u reHepupaHe Ha KEI oT pasctosHue B cpena C
BMCOKa CTENEH Ha CUrypHOCT M CTPOrM agMMHUCTPaATUBHO-ONEpPaTUBHM npouenypu ¢ usmdecka u
noruyecka 3awuTa. Ycnyrata nognucea €nekTpoHHM OOKyMeHTu (cbarnoBe) ¢ npousBosieH ¢hopmar.
CwvrnacHo PEWEHUWE 3A UBIMBJIHEHUE (EC) 2015/1506 Ha EBponeinckata koMucusi 1 CbOBGpasHo
dopmaTa Ha noAanucBaHWSA OOKyMeHT (npowussoneH, xml, pdf) , ycnyrata nogabpxa copmaTtute 3a
nogncmBaHe CAdES, XAdES n PAdES.

Mnatdopmata Ha BOPUKA A[l 3a gMCTaHUMOHHO moAanucBaHe Ha e-AoKymeHTu ¢ obnadveH KEI e B
cuHXpoH ¢ PernameHT (EC) 910/2014 (elDAS).

e ABTEHTMKaUMsA Ha noTpebuTenu — ycnyrata no3BonsiBa yCTaHOBABaHE Ha MAEHTUYHOCTTA Ha
notpebutenu, nocpeactsom ObnadeH KEI. 3a uenta ce nsnonssa npeaBapuTenHO AOrOBOPEH
noeHTndmkatop (HeobxoamMmo e noTpebuTenaT Aa e perucTpupaH ¢ To3uM uaeHTudukatop B
ycrniyrata) U reHepupaHa 3asiBka 3a aBTEeHTUKauus npu Bxod B cuctema. KnueHTbT nonydaBsa
HOTUMKaLMA Ha MOBUNHOTO NpunoxeHue B-Trust Mobile 3a nonyyeHa 3asBka 3a Bxoa. Ha 6asata
Ha nognucaHaTa 3asiBka 3a BXof OT noTpebutens, ycnyrata goctaBsa obpaTHO 4Ype3 nporpamHus
UHTepdenc gaHHM oT KeanuduumpaHna enekTpoHeH noanuc BbpXy ModajdeHaTta 3asdBka
(naeHTMdMKaTOP N MMEHa Ha TUTYNApPSA Ha NaTUHULA).

e [lognucBaHe Ha eneKTPOHHU [OKYMEHTU - 4pe3 noTpebutenckusa uHTepdenc Ha AageHa
npunoxHaTa cuctema, TutynapaTt usbupa eavH unv noBeye enekTPoHHW AOKYMEHTU 3a NOANUC C
O6naveH KEI. HesaBncrmo oT pexuma Ha pabota (hash unu uan gokyMeHT) npu nognvceaHe Ha
e[VHUYEeH OOKYMEHT UMM Ha noBeye erieKTPOHHU AOKYMEHTU, MpurioXxHaTa cuctema [OCTaBs
NOAroTBEHWUTE AOKYMEHTWU 3a MOAMUC C yKasaHue 3a popmarta, HUBOTO M TUMNA Ha eneKTPOHHUSA
noanuc B MNnaTtdopmarta 3a ObnayeH KEI. Tutynapat nonyyaBa HOTMMUKALMA HA MOBUITHOTO
npunoxeHue B-Trust Mobile 3a nonyvyeHa 3asiBka 1 CbOTBETHO NOTBbPXJaBa NOAMNUCBAHETO.

e [lognuceBaHe Ha eNeKTPOHHU AOKYMEHTU C eAHOKpaTeH/orpaHM4eH noanuc — ycrnyra, ypes
KOATO npe3 noTpebuTenckua wuHTepgenc Ha npunoxHa cuctema ce wusgasa efHoKpaTeH
eneKTpoHeH noanuc Ha TuTynap, usgageH 3a KOHKpeTHa Len U C orpaHuyeHa BanuvaHOCT 3a
NOANMCBaHe Ha KOHKPETEH enekTPOHEH AOKYMEHT. Vi3aaBaHeTo Ha enekTpoHeH MOANUC N3NCKBa
naeHTudukaums Ha Tutynaps, HenocpeacTBeHO Npeau caMmoTo M3gaBaHe Ha y4OCTOBEPEHMETO.
HesaBucumo oT pexuma Ha pabota (hash vnu uan JOKyMeHT) nNpu nognucBaHe Ha eOuHUYEH
OOKYMEHT WNM Ha noBeyvye eneKkTPOHHW [OOKYMEHTW, [MpuroXHata cuctema [ocTaBgd
nogroTBeHus(Te) AoKyMeHT(1) 3a nognuc ¢ usgageHmss Obnaven KEIN u ykasaHue 3a dpopmaTa,
HMBOTO M TMNa Ha enekTPoHHMA noanuc B [NnaTtdopmara 3a O6nadeH KEI.
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e ABTOMaATM3UMpaHO MNOANUCBaHe Ha EerneKTPOHHMU [OKYMeHTW — Yycryrata npenocrtass
MEXaHM3bM 3a aBTOMATM3UPaHO NOANMCBaHe Ha [OKymeHTH, 6e3 pa e Heobxognmo
noTBbpxaaBaHeTo um 4ypes NNH kog ot cTpaHa Ha Tutynapsa. MsmMskcea ce npeaBapuTeniHO U
€[HOKpaTHO cbrnacue oT Tutynaps, nognucaHo enekTpoHHO Ypes BbBexaaHe Ha MNMNH koga Ha
yOOCTOBEPEHUETO Npe3 MOOWNHOTO npunoxeHune B-Trust Mobile. Ha 6a3a Ha nognucaHaTa oT
cobCTBEHMKA Ha YAOCTOBEPEHMETO 3asiBKa 3a Cbrracue, usnpaTteHnTe AOKyMEHTU NpeMnHaBaT B
npouec Ha aBToMaTtu3npaHo nognuceaHe, 6e3 ga e HeobxoauMO NOTBBLPXKAEHME OT CTpaHa Ha
KMMEHTa 3a BCEKM €OUH OT TsIX Npe3 MOOUNHOTO MpUoXKeHue.

5.1.8 B-Trust QTSS (Qualified Time Stamp Service)

B-Trust QTSS e ycnyra 3a reHepupaHe Ha curypHu KEBI1, nogabpxaHe Ha apxuB Ha usgageHu wm
poctaBeHu KEBI, npoBepka n yTBbpXaaeaHe Ha BanugHocT Ha KEBI. B-Trust usgaea TST (Time Stamp
Token) — enektpoHHo nognucaH KEBI ot B-Trust QTSA 3a cbLiecTByBaHe Ha UM(POBO CbAbpXKaHNe Ha
€neKTPOHEH AOKYMEHT npean onpeaeneH MOMEHT, MOCOYEH B yAOCTOBEPEHNETO M 32 HEMPOMEHMMOCT Ha
ToBa CbAbpXaHue crneq To3nM MoMeHT. Keanuduumpanuat EnektpoHeH BpemeBu Nevat npegocrass
kKannbpuvpaHo odwuunanHo BpemMe, KOeTo yOooctoBepsiBa MO CUTypeH W npocneguMm  HauuH
CbLUECTBYBaHETO Ha UMPOBN OaHHW, BKIIOYUTENHO CbAbpXXaHWE Ha enekTPOHEeH LOKYMEHT npeawm
onpeaeneH MOMEHT.
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5.1.9 B-Trust enekTpoHHa NoLWEeHCKa KyTusa

EnekTpoHHaTa noleHcka Kytusa B-Trust npegoctaBs agpec U enekTpoHHa nowa B fomenHa “b-trust.org”
3a uenute Ha obcnykBaHETO Ha W3NON3BaAHETO Ha EeNneKTPOHHWUTe noanucu. B-Trust noweHcka KyTus
nogobpxxa POP3, SMTP, IMAP c onpegeneH obem 1 Cpok Ha AencTBue. Ycrnyrata ce 3asiBsdBa camo U
eMHCTBEHO npu 3akynyBaHe Ha KEI n uma otaenHa ueHa.

5.1.10 OTtpaneyeHa uaeHtudmnkauma npes YEb

Ycnyrata npefoctass Bb3MOXHOCT TpeTa CTpaHa Aa aeHTUdmumnpa KnmMeHT oT pascTosiHMe, KaTo Nonyym
NOEHTUMUKALUMOHHN OaHHWM 3a Hero. MaeHTudmkaumsita ce ocbliecTBsiBa NnocpeacTsoM bpaysep Ha
CTaUMOHapHO WM MOGWUMHO YCTpoicTBO, 6e3 ga e HeobxoauMOo WHCTanMpaHe Ha OOMbIHUTENHU
MPUINOXEHUS.

5.1.11 KpanuduumpaHa ycnyra 3a eneKkTpoHHa naeHTudukaums

Ycnyrata gaBa Bb3MOXHOCT, TpeTa CTpaHa Aa MAEHTUUUMPA KIMEHT OT PasCTOsIHWE, KaTo MOonyyu
naeHTUMMKaALUMOHHM AaHHW 3a Hero. B pesynTtaT oT ycnyraTta ce usgasa yaoCTOBEPEHUE 3a €NEKTPOHHA
NMOEHTUYHOCT, CbAbpXKaLL0 YHUKaNEeH HaumMoHaneH naeHTuukaTop u Apyrn NUYHM AaHHu Ha nuueTto. Bb3
OCHOBa Ha Y4OCTOBEPEHMETO, MOXE [ia Ce HanpaBu eAHO3HAYHO pa3rpaHnyaBaHe Ha eaHo nuue oT Apyro,
BbB BMpTyanHaTa cpefa. Ycnyrata e B cbotBeTcTBue ¢ Pernamen (EC) 910/2014.

5.1.12 ApxuB Ha efeKTPOHHO noanucaHu AokymeHTn (QLTPS)

Ycnyrata QLTPS (Qualified Long-Terms Preservation Service) 3a ObnrocpovHo 3anasBaHe e
npegHasHavyeHa 3a CbXxpaHsiBaHe Ha JOKYMEHTU C eneKTPOHeH noanuc/medart. Ycnyrata npeacrasnssa
XpaHunuvue 3a ObNrOCPOYHO CbXpaHsBaHe Ha efieKTPOHHO nognucaHu/noanedyartaHn AaHHu U JOKYMEHTH
CbC 3anasBaHe Ha [oKasaTericTBa 3a aBTEHTUYHOCT U 3a UHTerputeT. Benukn panose, nocTununm B
ycriyrata ce cbxpaHsiBat 3a nepvog ot 10 roguHun. Ha apxuB nognexaT camo eneKTPOHHU [OKYMEHTH,
KOWTO CbObpKa NOHE eQuH eNEeKTPOHEH NoANUC U neyat, cboTBeTCcTBaLL Ha elDAS.

5.1.13 KBanudumumpaHa Banupaumsa Ha eneKTpoHHO noanucaHn AokymeHTn (QSVS)

Ycnyrata QSVS (Qualified Validation of Qualified Electronic Signatures/Seals) naBa Bb3MOXHOCT Ha
TpeTa cTpaHa fa nornyyu AokKnaz oT npoueca no NpoBepka Ha BanuaHoCTTa Ha nognucute/neyaturte no
aBTOMaTU3MpaH M HagexaeH HauyvH. [JoknagbT e noanucaH ¢ KeanuduumpaH enekTpoHeH nedvaT Ha
HoctaBuuka. Ypes ycnyrata ce rapaHTvpa, Ye nognucute U neyatute ce cb3gasaT M NpoBepsBaT B
CbOTBETCTBME C eBponenckoTo 3akoHogatencrteo (EIDAS u cebp3aHuTe ¢ Hero ETSI ctaHgapTn).
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5.1.14 Kaptu n HYetum

3aKOHbT 3a eneKTPOHHUA [OKYMEHT U ernekTpoHHuTe yaoctosBeputenHu ycnyru /SEJEYY/ unsncksa
KBanuumuupaHutTe enekTpoHHW nognucyn aa 6baaT CbXpaHsBaHW Ha YCTPOMCTBO C BMCOKO HMBO Ha
cuUrypHocTt. TakoBa YCTPOWCTBO € CMapT-KapTaTa, BbpXy KOATO ce 3anucBaT YyAOCTOBEPEHUETO 3a
ereKTPOHeH noanuc, 3aedHo ¢ NyenuyHna n YyactHusa kY. [JocTebnbT A0 3anvMcaHaTa BbpXy KapTtaTa
nHpopmaums ctaBa nocpeactsom cekpeteH MNMNH kog. Bbpxy egHa cmapT-kapTa Moxe ga 6bae 3anucax
rnoBeye OT eauH enekTpoHeH nognuc. MNpegnarat ce ABa TMna cMapT-kapTu u kaptoyeTtum — SIM dopmart
n ctaHgapteH. [pn SIM dopmaTa KapTata n YyeTeubT Ce HamupaT B €4HO YCTPOMUCTBO, O4OKATO Mpu
cTaHAapTHUs popmat gBeTe yCTpoucTBa ca pasgeneHu. LleHaTta e oTaenHo 3a kapTta v yeTtel unu B
KOMMMEKT

5.1.15 TexHonoru4yHa nomouy npu nHcTanauua Ha B-Trust npoaykTun

Bucoko kBanudumumpaHa ycnyra 3a obcnykBaHe Ha 2-pO HMBO 3asiBKM 3a Bb3HMKHaNM npobnemw,
HeobXoANMMOCT OT KOHCynTauuMm n obyyeHne Ha KNMeHTU, M3NoNn3Bawy NpoaykTn n ycnyrn Ha B-Trust.
Ycnyrata obxeawa obcnykBaHe no TenedoHa M Ha MSCTO Ha KIMEHTUM Ha B-Trust, n3BbpliBaHe Ha
TECTOBE Ha CMapT KapTu 1 KapToyeTum 3a paboTa C eNeKTpoHEH NoANMUC, TECTBAHE Ha YCIyrn U NPOAYKTH
3a paboTa C eneKkTpoHeH noanuc.

5.2 B-Token

PeweHneTto npeacraensaBa copTyepeH TOKEH, KOUTO € YacT OT yTBbPAEHOTO MOOMMHO npunoxeHne B-
Trust Mobile, nonsBawo O6uomeTpuss WM KoAd, KaTO CTaHO4ApPTU3MpPaHO CpPedcTBO 3a CcTpora e-
aBTEHTMKAUMS M HekBanuduumpaH enekTpoHeH noanuc., MmnnemeHTtauuaTa My npenocTaBs Ha
WHCTUTYUUUTE BB3MOXHOCT 3a M3NblHEHMEe Ha npouegypaTta 3a 3aabnboyeHo YaocTBepsiBaHe Ha
WpeHTtnyHoctTa (SCA), B cboTBEeTCTBUE C pernameHTn PSD2 n RTS.

OnucaHue:

Cxemarta, 4pes kosaTo ce uagasat n nogabpxkat SCA TOKbHM 3a CTpora aBTEHTUKAUMA U OUHAMUYHO
cBbp3BaHe (transaction signing), ce 6a3upa Ha npunoxHa PKI-nepapxus, pasnpegeneHa B aBTOHOMHUTE
OOMENHN Ha CUTYPHOCT Ha MHCTUTYuuuTe, ydacTBawim B cxemaTta. Ypes B-Token Bcsika ydactBalla
WMHCTUTYUUA mnsgasa u nogabpka SCA TOKbHW Ha CBOW KMMEHTU UMW NOf3BaTenu, KOUTO U3NbiHABaT
OUCTaAHUMOHHM NNaTeXHU TpaHCakuMn w/vnu JOCTbN A0 NMATEXHW CMETKM B HENHWS OOMENH Ha
CUrypHOCT. 3a BCsiKa yvacTBallia MHCTUTYUMS ce u3gasa v nogabpxa pasnudeH B-Token.

B-Token nsnonssa yTBbpAeHO curypHo mMobunHo npunoxerHuve B-Trust Mobile 3a ocbliecTBaBaHe Ha
ABydakTopHa aBTeHTMKaums. MNpunoxeHneto cbBmecTaBa B-Token 3a BCUYKM yYacTBaLLM MHCTUTYLIMM C
€BEeHTYyarnHo cbluecTByBawm yaoctoBepeHns 3a ObnaveH KEI (KsanuduumnpaH enekTpoHeH nognuc) B
MOBUNHOTO npunoxeHne. CUrypHocTTa Ha MOOBUITHOTO MPUMOXeHMe € C HeobxooMMOTO HUMBO 3a
oTaanedyeHo noanucsaHe ¢ KEI.

OcBeH 3a HyXOuTe Ha UHCTUTyuumuTe, B KOHTekcTa Ha PSD2, B-Token moxe ga ce uanonsea kato
CPeACTBO 3a noanncBaHe Ha oKyMeHTw/cbannose unu asTeHTukaumns (Login) npea gageHo npunoxeHue,
B ClnyyauTe, B KOMTO 3a TOBA HE Ce M3NCKBa NpunaraHeTo Ha CPEeACTBO C HAN-BMCOKA CUIYPHOCT, @ UMEHHO
KBanuduumpaH enektpoHeH noanuc. lNognucaHute ¢ B-Token OOKYMEHTUM ca CbC curata Ha “He
KBanuuuupaH“ enekTpoHeH noanuc.

MNonau:

W3gapeHnTte codTyepTHN TOKbHU yHUdmumpat npouegypata SCA, kato yvacTBalmte MHCTUTYLMK B
cxemaTta 3anasBaT aBTOHOMHOCT Ha TEXHUTE OOMENHM Ha curypHocT. OT gpyra cTpaHa, NpuUnoXeHmeTo
B-Trust Mobile cbBmecTsaABa B cebe cu pasnuyHM cpencTBa 3a aBTEHTMKALUUA C TakmMBa 3a €fIeKTPOHEH
nognuc, nopagm KOeTo KpanHUTE KNUEHTU MMAT Bb3MOXHOCT [a U3Non3eaT e4UHEH 1 NO3HaT UHTepdeinc
3a paboTa B pasnuyHu cpean.
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6 PUHTEXYCNYIU

6.1 E-faktura

EnekTpoHHOTO (hakTypupaHe € aBTOMaTU4eH Npouec Ha u3gaBaHe, u3npawiaHe, nonyvyaBaHe U
o6paboTka Ha (akTypu MO €enekTpoHeH NbT. ENEKTpoHHOTO (hakTypupaHe e 4acT OT TbpProBCKUTE
npouecu, Hape4yeHn ,nopbYKa-nHKacupaHe “, oT rmegHa Todka Ha JOCTaBYMKa U ,MOKyMNKa-nnawaHe “, ot
rrnegHa Tovka Ha Kynyeada. EnektpoHHuTe hakTypu ce npeacTtaBaT B CTpykTypupaH XML dopmat. Kbm
TAX MoraT ga O6baaT npuKavyeHn OOKYMEHTWU, Hanpumep CTOKOBW PasnuCKu, YBEAOMIIEHUS, peKnamHu
mMaTepuanu, cepTudukaTi, 3acTpaxoBKM, MNOApPOOHM pasnedatkn M Op., CbNbTCTBAWM dakTypaTta
OOKyMeHTW. Te3n gokyMeHTn moraT Aa 6baaT B Npon3BoneH opmar.

Ycnyrata E-faktura Bknioysa:

o M3npawaHe 1 nonyyaBaHe Ha efeKTPOHHU hakTypu — N3gaTenaT npeaBapuTenHo e CbCTaBun
eNeKTPOHHN haKkTypn nocpencTBOM CBOSiTA CUCTEMA WKW Ype3 CPeACTBO 3a KOHBepTUpaHe.
dakTypuTe ca nognucaHn ¢ KBanuduumnpaH enekTpoHeH NOANUC, cnep KoeTo ce 3apexaar B
efaktura.bg. Cucremata msBectsiBa nonydatensd, Ye KbM Hero mma HacoyeHa(n) caktypa(m).
MonyyaTenat gocTbNBa cMcTeMarta M crnef Kato NoTBbpAu NoslydyaBaHeTo Ha hakTypuTe, MOXe
[a ce 3ano3Hae C Tax, Aa MM oTneyaTBa UnM cbXxpaHsBa fokanHo. Cuctemarta npegoctaBs
Bb3MOXHOCT 3a NpoBexgaHe Ha online cnopose Mexay nonyyaten M AOCTaBYMK NPU Hyxaa.
CnopbT MOXe Aa NpoAabibkM OO B3eMaHe Ha pewenue. [pu nonyvyaBaHe MHOro JOCTaBYMUM
MoraT Aa Haco4BaTt hakTypy KbM Mosfy4artens, KOMTo ri nony4yasa npes cucrtemara.

e EDI - ocurypsiea Bb3MOXHOCT 3a M3npawlaHe Ha enekTpoHHu daktypu B EDI format (enektpoHeH
0OMeH Ha cTpyKTypupaHu 6usHec gokymeHTn) upes AS2 VAN.

JonbnHuTenHu ycnyrm

o WHTerpauma Ha unspartens B cuctemata — M3paborBaHe Ha Bu3yanuaauusi Ha enNeKTPOHHM
daktypu. lNomow, Ha gocTtaBumka unuM HeroB paspabotumk ga wmsroteBun XML crtaHgapTta Ha
cuctemata. AgantupaHe Ha cpenctBo (efTool) 3a koHBepTMpaHe Ha AaHHu oT ERP cuctemaTta Ha
poctaeunk B XML, noanuceaHe ¢ KEI n 3apexxgaHe B E-faktura.

o [nawaHe Ha ¢hakTypu Ype3 MHTEPHET BaHKMpaHe — ycryra No ocurypsiBaHe Ha nnawiaHe no
dakTypa 4pe3 uHTepHeT OaHkumpaHe Ha OaHka. [natexHuTe HapexgaHuss ce nonbnear
aBTOMATMYHO C AaHHUTE Ha u3gaTtens Ha gpakTtypaTta, cymata M OCHOBaHMETO 3a nnaiiaHe,
onpegeneHo OT uagartens Ha dpaktypaTta. lNnawaHe Ha dhakTypu Moxe [a ce OCbLLECTBM CaMo
ypes BaHKn, C KOMTO MMa CBbP3AHOCT.

o [nawaHe Ha c¢akTypu ¢ kapTa 4pe3 VPOS u 3D secure - NnawaHe Ha dakTtypu oT Kynyeada
¢ nnatexHa kapta npe3 VPOS Ha TbproBeua (M3garten Ha aktypara).

o [lpnemaHe Ha CcbABLPXKAHUETO - OCUTypsiBa MPUEMaHE Ha CbObPXaHMETO Ha dakTypu OT
nony4vartenute B efaktura.bg. Cnea nognucesaHeTo Ha dakTypuTe ¢ KBanuduunpaH EnekTpoHeH
Moanuc(KEI) oT cTpaHa Ha nonyyaTtens ce cunta ye Te ca Nnpveny CbAbpKaHNEeTOo Ha hakTyparTa.

o EnekTpoHeH apxuB — CbXpaHeHWe Ha enekTpoHHUTE (hakTypu B cuctemarta efaktura.bg.
MHcdopmauma 3a HennateHu daktypm —3apexpaHe Ha uWHdopmauust OT u3gatensa 3a
HennaTeHn akTypu n MHpopMMpaHe Ha nonyyaTens 3a akTypu, KOMTO oYakeaT nnallaHe.

MNonsu

Mectn Bpeme U napu Npu U3NpaLlaHeTo Ha eNeKTPOHHM (PaKTypu U AOKYMEHTU; HEMPOMEHMMOCT Ha
dopmaTa Ha eneKkTPOHHMS [OOKYMEHT; HamansiBaHe Ha rpelkute; 6bp3 npouec Mo ocriopBaHe Ha
akTypu; enekTpoHHW pasnnaliaHvs; nogobpsiBaHe Bpb3kaTa AOCTABYMK — KIMEHT, Hanuune Ha
€NeKTPOHEH apXuB.

Twun gorosop
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e TwvnoB OoroBop 3a usgaten u nosiyvyaten Ha enekTpoHHM (hakTypu - N3NOMN3BaHETO Ha ycnyrata
E-faktura, ce npegoctaBs C TMMOB AOroBOpP 3a mM3gaTenuTe M nonyyaTenuTe Ha eneKTPOHHU
dakTypu.

e Twvnoe JoroBop 3a nornyvarten Ha enekTpoHHM dhaKkTypu - U3non3BaHeTo Ha ycnyraTa E-faktura ce
pernameHTnpa oT obLm ycrnoBusi, Ny6rMKyBaHM Ha canTa Ha OpYXeCTBOTO, KOUTO ce npuemart C
€MNEKTPOHHO U3SIBIIEHME - 3a NoNyYyaTennTe Ha eneKTPOHHU akTypu /Te He NoanMcBaT 4OroBoOp
C OpYyXecTBOTO/.

e TwvnoB [oroBop 3a wusgaTesl Ha EnekTPOHHW (aKkTypy C OOMbAHUTENHA Bb3MOXHOCT 3a
nanonssaHe Ha EDI dopmarT - - nsanonseaHeTo Ha ycryrata ce npegoctaBsi ¢ TUMNOB AOroBOp 3a
n3gatenute Ha enekTpoHHKU dhakTypu ¢ nsnonassaHe Ha EDI chopmar.

o PrePay E-faktura - npegnnaTeHun naketT — OT TsIX MOraT Aa ce Bb3Mnon3BaT camMo KINEHTU, KOUTO
ca nputexaTtenun Ha KeanuduumpaH enektpoHeH nognuc B-Trust. Bcekn nakeT mma Cpok Ha
BanNMOHOCT 3a NOCoYveHusi B Hero Gpon daktypu. PrePay He nanckea nognnceaHe Ha OOroBop.
3annalla ce egHOKpaTHO, NpU 3asdBsBaHEe HA CbOTBETHUS NakeT ¢ dhakTypu.

BOPUKA

BAHKOBW YCIYITH

6.2 InfoPay

InfoPay e nHdopmauunoHHa ycnyra, cb3gageHa B CboTBeTCcTBUE ¢ aupektnBata PSD2 Ha EC 1 3akoHa 3a
NnaTexHUTe YCnyrm n nnaTtexHuTe CUCTEMWU, KOUTO pernameHTupaTt ycnosuaTa 3a T.Hap. OTBopeHo
6aHkmpaHe (Open banking). Ycnyrata e noaxogsia 3a GU3HeC KNUEeHTU, KOUTO MMAT HAKOSTKO CMETKU B
pasnMyHn GaHKu.

Upes cneunanHa yeb nnatgopma notpedbutenute nonyyasat 6bp3 1 fleceH oTAaneyeH 4oCTbN A0 CBOS
dmHaHcoB npodun. Pernctpmpanute B nnatgopmara KNMeHTU MoraTt BbB BCEKM €OMH MOMEHT, npe3
e[Ha Touka, Ja pasnonaraT ¢ KoHconuaupaHa uHdopMaumsi 3a CBOUTE HaNM4YHOCTU N ABUXEHUSA MO
BCMYKM CMETKM B pa3nuyHu 6aHkn. Kbm momeHta BOPUKA ALl uma nHterpaums ¢ 13 6aHku, kato
CMNCBHKBLT HEMNPEKBCHATO Ce pas3wwnpsBa.

3a nonssaHe Ha ycnyrata e Heobxoaumo:

e CMETKMTE Ha KNMEeHTa [a ca JOCTbMNHU OHNalH

e pervcTpupaHe Ha cbriacue OT CTpaHa Ha KIMeHTa CMeTKMTe My Aa 6baaTt 4OCTbMNBaHU Npe3
InfoPay. Cbrnacueto 3a gobaBsHeTO Ha cMeTKa ce AaBa vpes npodmna Ha KnmeHTa B
OaHKupaHeTo Ha cboTBeTHATa HaHKa.

XapaKkTepuCcTUKU Ha ycnyrara:

lMpepocTtaBa KoHconuanpaHa nHgopmauus 3a:
canga rno nratexHu CMeTKu;

OBWXXEHNA MO MnaTeXHn CMeTKY;
JeTannn no nnate)xHa CMeTKa;

crpaBka 3a CrMCbK Ha NNAaTEXHU CMETKN;

HocTbn, 6a3upaH Ha ponu n NHANBMAYanNHWU npasa
e [lo3BonsBa ga ce NpeaoCTaBAT pa3nuMyHU KOHTPONMpPaHW JOCTBNN MO CMETKM Ha CNYXXUTEnNu ot
KOMNaHuATa, B 3aBUCUMOCT OT MPEKUTE UM 33 bIKEHNS.

JleceH 3a usnonseaHe nHTepdenc
e VHTynTMBHaATa Hasuraumsa Boam notpedbutenute yqobHo 1 NecHo B MeHtoTata u Te nonyyat
XenaHaTta uHopmaumsa 3a cekyHau.

MNonsu:
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e OnTuUMM3MpaHo hMHaAHCOBO yrpasneHue - Manon3saHeTo Ha eAnHHa nnatcopma no3sornsea
yOoo0BHO 1 NecHo npocrieasisaHe Ha pupmMmeHnTe ouHaHcu. NoTpebuTtennte nony4yaesar
NHOpPMaLMA 3a BCUYKM CBOU OMPMEHN CMETKM, PETUCTPUPAHUN B pa3nmyHu 6aHkn, BMECTO OT
Bcsika OaHKka NooTAEernHo;

¢ CobKkpallaBaHe BpeMETO 3a U3rOTBSIHE Ha CNPaBKu;

o [lo-edexkTnBHM paboTHM Npouecu - PegyunpaHe Ha pyTUHHUTE OENHOCTU B eXXxeaHeBHaTa
paboTa Ha crnyXutenute n Bb3MOXHOCT Ja ce CbCpeaoToyaT BbpXy 3afaqn C No-BUCOKA
3Ha4YUMOCT;

e 24-4acoB KOHTPON Ha cpeacTeBarta - ¢ InfoPay notpebutenute nonyyaBat BUHarn HaBpeMeHHa
NH(OpPMaLMA 3a HAaNMYHOCTUTE U OBWKEHUSTA NO CBOUTE PErnMcTpupaHn CMeTKUTe OT BCSAKbAE U
Nno BCAKO BpPEME;

e [loctbn, 6a3vpaH Ha ponu 1 MHAMBUAYaNHW Npaea - nnatgopmara No3Bonsea Aa ce
NPeaoCTaBAT PasfMyHN KOHTPONMPaHU JOCTBMM NO CMETKN Ha CAY>XUTENN OT KOMNaHWATA, B
3aBMCUMOCT OT MPEKNTE UM 3a4bIDKEHUS.

BOPUKA

BAHKOBW YCIYITH

Tunos gorosop:

Ycnyrata InfoPay ce nonssa crea peructpauus B nnaTtgopmMara 1 CKroYBaHe Ha JOorosop.

PeructpaumaTta moxe aa 6bae HanpaseHa:

e OnnanH Ha www.infopay.bg, nocpeacteom KEIM, OKEI nnn Buaeo ngeHtudmnkaums,
npepoctaseHn ot BOPUKA AL,

o B oduc Ha BOPUKA, kaTo e Heob6xoammo ga npucbCTBa 3aKOHHUAT NPeACTaBUTEN Ha
IOPUOMYECKOTO NMLE - KITMEHT Ha ycrnyraTa.

AKO peructpauuaTa ce u3BbpLUBa OT 3aKOHHUA MNPeAcTaBnsBaly, APYKEeCTBOTO, TS MOXe Aa Obae
HanpaseHa kakTo B odomc Ha BOPUKA, Taka n oHnarH Ha agpec www.infopay.bg.

AKO peructpaumsita ce M3BbpLiBa OT MbIIHOMOLLHUK WM OPYXECTBOTO Ce npeacrasnsiBa OT [BaMa
npencTaBuUTENK, perMcTpaunsaTa Moxe aa ce u3sbpLum camo B ocomc Ha BOPUKA.

6.3 UHO®OBAHK

Yeb-6a3npaHa cuctema, npeanarawia Ha egHo MSACTO akTyanHa MHgopMauusi 3a CbCTOSHMETO Ha
NOCTLANNUTE U HAapeaeHW NnaLlaHus No BCUYKM CMETKM Ha KNMEHTa BbB BCUYKM OaHKW.
OnucaHune

OcHoBHaTa Luen Ha NpoaykTa e Aa cbbupa nHopmaumns 1 CbLLEBPEMEHHO Aa S NPeACTaBs B MaKCUMarnHo
yOoobHa 3a nonasaHe hopma, KOATO € NoAXOAsLWa 3a U3BbpLUBAHE Ha pasnuyHu aHanmsn. VHdpobaHk
pasnonara ¢ gobpe pasBuTa cucTemMa 3a CnpaBKu, COpTUpPAHE Ha WHopmauusaTa, oTnedarBaHe u
ekcnopTupaHe B pasnuyHun copmatn. MHdobaHk moxe aa ce nonasa npes web-uHTepdenc 3a oHnamH
MOHWUTOPUHI N ga pabotn mHterpmpaHo ¢ ERP/cyeTtoBogeH codtyep. 3a uenta unHdbopmaumaTa ce
nogasa npe3 SOAProtocol n ce 3apexga aBToMaTn4yHO B CUCTeMaTa Ha KNueHTa.

e VHdpobaHk ¢ Web goctbn — ycnyrata BKNiOYBa: 3apexjaHe B cuctemara oT obcrnyxsawute
BaHKM Ha n3BNeYeHns C ABMKEHNSA NO0 BaHKOBU CMETKN Ha KIUEHTU 3aaBunu ycnyrata; KnueHturte
Ha ycnyraTa nonyyasaT KOHconuaupaHa WHgopMaumsa 3a usBredeHusTa cu OT BCUYKM BaHKu;
AOCTbNMBbT A0 cuctemata e ypes KEl, notpeburencko nme n napona.

e WHpobaHk mHTerpupaHa ¢ MHdopmaumoHHa cuctema — ycnyraTta BKtO4YBa: nosiydaBaHe Ha
MHdopMaums 3a aBuxeHuaTa no cmeTkute Yped SOAP web service; npegoctaes ce MHdopmMauns
Nno n3BrievYeHus1, KoMTo ca ,puHanHm “. 3a puHanHo ce nNpMMa u3BnevyeHne No cMeTka KbM gaTta,
3a KOeTo e 3apefeHo 13BrevyeHue 3a criegpalla pabotHa gara.
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Monawu
o [logxogsiwa e 3a hupmmn ¢ ronssm 6pont GaHKOBM CMETKM W/UMK LUMPOKA Mpexa OT KITIOHOBE U
odhmcK B usnaTa cTpaHa.

¢ KoHconungupa nnm obeanHasa nHdopmaumnaTa oT pasnnuyHUTEe CMeTKN U BaHKN Ha KNNEHTA;
e Bb3MOXHOCT 3a narpaxgaHe Ha kapToTeka, TbPCEHE, CrpaBKM 1 eKCNOopT B pasnnyHn dopmaTi;
e Bb3MOXHOCT 3a huntpmpaHe Ha nHdopmMaunsaTa B CNPaBKUTE;
e Bb3MOXHOCT 3a MHTerpaums cbc cdetoBogHM n ERP cuctemu.
TapudumpaHre:

Ycnyrite ce 3annawaTt Ha ocHoBaHue genctBawarta Tapuda Ha BOPUKA All 3a NHdobaHk (TapudHn
KogoBe IB.xXX.XX.XXX).
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