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1 PETFYNIUPAHU U NMNATEXHU YCINYTU
1.1 BUCEPAG6

BVCEPAG6 e nnatexHa cuctema 3a obGcnyxBaHe Ha KNMEHTCKM NPEBOAM B NeBa, npegHasHayeHu 3a
N3NbJIHEHNE B onpedenieH MOMEHT, Ocurypsialla OKOH4YaTENMHOCT Ha CETb/IMEHTA.

OnucaHune

Cucrtemata npuema n obpabotsa Ha 6pyTHa 6a3a HapexaaHus 3a NpeBOof 3a U3NbrHeHWe Ha He3abaBHwW,
nakeTHNW W OIODKETHN KIAMEHTCKM MpeBOoAM Ha CTOWMHOCT CbMMacHO npasBunarta Ha cucTemara,
CETBLI/IMEHTBT Ha KonTo ce n3sbpliea oT BOPUKA ALl no npegnnateH moaen.

BVCEPAG n3BbpLuBa NnpeannateH Moaen Ha CETbIIMEHT Ha hrHanmanpaHnTe mexaybaHkoBu 61ogKeTHU
NCKaHWA 3a NnawlaHund, nHuumnpann npes CucremaTta 3a enekTpoHHU 6rogxeTHn nnawadnsa (CEBPA).

BVCEPA6 wusnpawa [0 BCEKM OT yyacTHMUMUTE B CUCTEMATa WHopmauus 3a pesyntatute Ha
N3NbITHEHUTE Ype3 HeA NPeBoaMU.

YyactHuum B cuctemarta morat ga 6vaat BHB, 6aHkn 1 knoHoBe Ha 6aHkK, paboTewmn Ha TepuTopudaTa
Ha CTpaHaTa, C OTKpuTa cmeTka 3a ceTbNIMeHT B RINGS. [loctaBumum Ha nnatexHu yenyrm (O1Y) ¢ npaeo
Ha OOCTbMN B cucTemaTa morat ga 6baart nuueHaupanu OI1Y, kouto HamaTt oTkpuTta oT bHB cmeTtka 3a
cetbnMeHT B RINGS. YuacTtHuuute n [y ¢ npaBo Ha aBTOHOMEH AocTbn ce BkntouBaT B BUUCEPAG crneq
YyCMEeLWHo npoBefeHn cepTUdUKALMOHHN TECTOBE 3a MpoBepKa Ha TexXHW4YeckaTa, TeXHorormyHaTta wm
MHOpMaLMOHHA rOTOBHOCT Ha kaHauaara.

MpaBunarta 3a pa60Ta Ha cucrtemarta ca p83p360TeHVI B CbOTBETCTBME C U3NCKBaHMATA Ha 3akoHa 3a
nnaTtexHute ycnyrm n nnatexHnte CUCteMn.

Ycnyru
e DBIOOKETHN nnallaHus — BKNOYBaAT M3MbIHEHMETO Ha HapexaaHusa 3a npeBoq C M3non3BaHe

Ha NNaTeXxHo HapexadaHe 3a nnawlaHe oT/kbM blogxkeTa, kato hopmata Ha XML cboblieHunaTa e
B CbOTBETCTBME CbC cTaHaapT ISO 20022.

¢ HesabaBHu NnawaHnsa — cbobLeHnsaTa 3a NnpeHacsHe Ha MHOoPMaunATa Npy U3MNbITHEHNETO Ha
HapexgaHe 3a HeszabaBeH npeBog ca ©OasvpaHm Ha ISO 20022 XML w cneggar
cTaHgapTusnpaHuTe npasuna Ha ,lporpamaTa 3a He3abaBHuM nnawaHms Ypes cmeTtka“ (Blink) Ha
HaumonanHata KapTtoBa u NnatexHa Cxema, xapmoHuanpanm cbc SEPA cxemaTa 3a He3abaBHu
nnawaHus Ha EBponenckusa nnatexeH cbBeT. HesabaBHuTe nnawaHua moxe ga 6baar
N3NbIHABaHM 24 yaca B OEeHOHOLLMETO, BCEKN KaneHaapeH OeH B rogvHaTa, ¢ He3abaBHa mnm
6nuska oo He3abaBHaTa o6paboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha nony4yartensi C NoTBbpPXaeHue
Ha nNnarteua B paMKUTe Ha CEKYHAM cnea UHUUMMpaHe Ha nnawaHeTo.

e [lakeTHn (HeBlOMXETHU) nNnalwaHns — BKMOYBAT U3MbIHEHWETO HAa HapexaaHus 3a npeBog C
N3non3BaHe Ha KpeauTeH npeBog v anpekteH gebut (ocHoBaH Ha SEPA Request-to-Pay), kaTo
dopmaTta Ha XML cbobLieHunsaTa e B CbOTBETCTBUE CbC cTaHaapT ISO 20022.

Twun gorosop

Moanucea ce Pamkos gorosop 3a ycnyrn Ha BOPUKA AL, konTo ce npunara 3a BCUYKM ydacTtHuum n Ay
C aBTOHOMEH [OCTbI B NfiaTtexHarta cuctema, ¢ npunoxeHus: lNpasuna Ha nnaTtexHa cuctema BVICEPAG
n Tapuda.

AOMY ¢ npaBo Ha AOCTbN CKMAKYBAT TPUCTPAHHO cnopasymeHne c yyacTHuk n BOPUKA AL 3a
OCblUEeCTBsIBAHE Ha ceTbfiIMeHTa Ha obpaboTBaHuTe HapexaaHus 3a npeson 4pe3 BUCEPAG6 wu
nonyyaBaHe Ha gpyra nHgopmMaums, CBbp3aHa ¢ nnallaHuaTa.

CEBPA (Cuctema 3a EnektpoHHu BrogpxeTHn PasnnawaHnst) e cuctema 3a  HabnwogeHwe Ha
WHULMMPaHUTE NnawaHns oT BKNOYEHUTE B Hes BIogKeTHM NpeanpuaTua 1 ynpasneHme Ha nnailaduata
B paMKWUTe Ha NpeaBapuUTENHO 3agageHn NMMUTM KbM cucTeMaTa Ha EguHHaTta cmeTka Ha MUHUCTEpCTBO
Ha puHaHcuTe, obenyxeaHa ot BHbB.
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Onucanune

YyactHnum B CEBPA ca Bwvnrapcka HapogHa 6aHka, MuHuCTepCcTBO Ha duHaHcuTe, 06CcnyXBaLim
opraHusaumm, MbPBOCTENEHHN U OTOPU3NPAHN BTOPOCTENEHHN BIOIKETHM NPeanpuUaTUs.

JiumntuTe 3a nnawaHe, B 3aBMCUMOCT OT BMAA CpeacTBa, ce 3agasaT oT M® (3a nbpBocTeneHHa
cuctema) Ype3 BHbB (3a Bcska npomsaHa Ha numuTta BHB He3abasHo yBegomsiBa CEBPA) nnun oopmupar
aBTOMaTM4HO Ha 6asa nocTbNNeHusTa MNO CbOTBETHUTE CMETKM Ha OogKeTHUTE nNpeanpusiTus.
3apageHnte oT MO nuMmnTn ce pasnpenensit oT NbpBOCTENEHHUTE/OTOPU3MPAHN BTOPOCTEMNEHHN
pasnopeguTenu Ha GloXeTHUTE NpeanpusaTus, BKIIOYEHN B CbOTBETHaTa cuctema. Bcsako BKoYeHO B
CEBPA 6topxeTHO npeanpusatie MoXxe Aa U3BbpLUM NnalaHe Ypes obcnyxeallaTa ro opraHusauusi, Kato
NOMbMHN AOKYMEHT ,BIoMKeTHO MnaTeXHO UCKaHe” UM MbPBOCTEMEHHUSA pasnopeanTen ¢ BrooKeTHM
KpeouTun, oupekTHo oT EguHHaTta cmeTka Ha MO B BEHB.

M3nbnHeHneTo Ha npesoan, nHuumupany Ype3 CEBPA, TeXHUSA KOHTPOM U OTYETHOCT Ca perynupaHu B
YkazaHue Ha BHB n M® 3a ob6cnyxBaHe Ha CMETKM 1 NnawaHna Ha 61o4KeTHM opraHn3aunm — OCHOBHM
BbMPOCU N U3NCKBAHWS, NPOLIEAYPU 3a LeHTpanm3aums 1 TexHonorna 3a nnaiwadms ypes CEBPA.

TapudupaHe
Ycnyrute ce 3annailat Ha ocHoBaHue gencteawata Tapuda Ha BOPUKA AL
1.2 BUCEPA

BUVCEPA e nnatexHa cuctema 3a obcnykBaHe Ha KIMEHTCKM NpeBoan B eBpo, 6asnpaHa Ha npasunara,
npakTukuTe U ctaHgapTute Ha EgmMHHaTa 3oHa 3a nnawanusa B eBpo (SEPA) n ocurypsisalla pyHanHocT
Ha ceTbfIMeHTa B TpaHceBponenckaTta asBToMatm3mpaHa cucteMa 3a CETbSIMEHT Ha EKCNPECHU NpeBoau
B peanHo Bpeme TARGET.

Onucanune

BVCEPA e nnaTtexHa cuctema C OKOHYaTENTHOCT Ha CeTbSIMEHTa 3a 0OCnyXBaHe Ha KIIMEHTCKM
HapexgaHua 3a npeBog B eBpo M SEPA cbBMecTMMa KNMpMHroBa Kblia MO KnacudukauusatTa Ha
EBponenckusa MNnatexeH CouaeT.

BNCEPA obpaboTBa HapexaaHus 3a NpeBoA B EBPO MEXAY YHaCTHULM, [OCTAaBYMLMN HA NNATEXHW yCryrn
(ArY) c poctbn B cuctemarta u 4OCTaBYMUM Ha MNATEXHU YCNYrv, M3BbPLUBALLN ENHOCT Ha TeputopuaTa
Ha EBponenckoto MKOHOMWMYECKO npocTpaHcTBo (EWUM), nanbrnHsaBaHM BLTPELIHO MAW Ype3 B3avMHU
Bpb3ku ¢ Apyrn SEPA CbBMECTUMU KITMPUHTOBU KbLLUM.

BVCEPA npunara npoueaypa 3a ceTbnIMeHT B (egHOBpeMeHeH n MHorocTpaHeH ceTbniMeHT) B TARGET
3a SEPA nnawaHusita B eBpO OT/KbM OMNepaTMBHO CbBMECTMMW KIMPUHIOBU KbLiM WM Mnpouegypa 3a
ceTbniIMeHT D € npegBapuTenHo oOcCUrypeHo uWHaHCMpaHe OT CTpaHa Ha y4yacTHuuuTe C uen
npeannaTteHnsa Moaen Ha CETbIIMEHT Ha BbTPELLUHUTE MaLlaHuns.

3a ocurypsiBaHe Ha JocTwkumocT Ha yyacTHuumte B BUUCEPA BOPUKA ALl ocurypsiBa Bpb3ka Ha
BUCEPA c gpyrn SEPA cbBMeCTVMN KITMPUHIOBU KbLLM Ype3 CKIHoYBaHe Ha ABYCTPaHHU CriopasyMeHus.
TakmBa cnopasymeHusi ca CKNYeHun C repmaHckata [omnde BbyHaecbaHk, xonaHOCKo-repMaHckaTa
KnupuHroea kbla equens Worldline 1 nonckarta KIR.

MpaBunata 3a pabota Ha BUCEPA ca paspaboteHM n ce nogabpXar B MbfHO CbLOTBETCTBUE C
N3NCKBaHWSATa Ha HopMmaTtuBHaTta ypeaba Ha Penybnuka Bbwnrapus, EBponenckusa nnatexeH cbeeT (EPC
— European Payments Council) 1 EACHA (European Automated Clearing Houses Association) 3a
cBbp3aHocCT (interoperability) Ha SEPA-cbBMeCTMMUTE KNMPUHIOBU KbLLUW.

YyactHmum B BCEPA moraTt ga 6baat: bbnrapcka HapogHa 6aHka; HauuoHanHu ueHTpanHu G6aHkm
(HUB) Ha gbpxasu ot EUMM; BaHka, nony4yuna nuueHs ot BHE 3a nssbpluBaHe Ha 6aHkoBa AenHocT; KnoH
Ha GaHka OT TpeTa gbpxasa, nonyyun nuueHs ot BHB no pega Ha un. 17 ot 3akoHa 3a KpeauTHuUTe
NMHCTUTYLUMN; KNOH Ha GaHKka OT gbpKkaBa-4yreHKa, N3BbpLlBaLl, 4EMHOCT Ha TepuTopusitTa Ha Penybnuvka
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Bbnrapusa no pega Ha un. 20 n 21 ot 3akoHa 3a KpeguTHUTE MHCTUTYUUK; BaHkn unu knoHoee Ha 6aHku,
YyCTaHOBEHW Ha TeputopuaTa Ha ENIT.

Ycnyrm
e SEPA kpeauteH npesop (SCT);

o [eHepupaHe 1 nsnpalliaHe Ha nHpopmMauusa nog bopmarta Ha pasnnyHN BUOOBE CripaBKu.

Tun gorosop

PamkoB goroeop 3a ycnyru Ha BOPUKA A[l, cbobpaseH c Npasunarta 3a pabota Ha BUCEPA, konTto ce
npunara 3a BCUYKM yyacTHUUmM v ArNY ¢ aBTOHOMEH AOCTbN B NnaTexHarta cucrema. [punoxeHms KoM
Hero ca: [NpaBsuna Ha cuctemata u Tapuda.

Tapudmpare
Ycnyrute ce 3annawiart Ha ocHoBaHue gencteawata Tapudga Ha BOPUKA ALl
1.3 OHnauH npeBKnYBaHe Ha kKapToBu onepauumu (SWITCH)

BOPUKA Al kaTto onepaTop Ha nnaTexHa cucTeMa 3a nnaTtexHu onepauun, CBbp3aHuM C KapTw,
ocurypsia npeBkrtodBaHe (switch) Ha mexxaybaHKoBUTE pasnnallaHms C NNaTexHW KapTn B CTpaHaTa. 3a
Tasu uen ca nsrpageHn u ce noggbpaTt oHnavH nHTepdencHn Bpb3ku oT Tun host-to-host ¢ 6aHkn n
NNaTeXHW MHCTUTYLUKN CbC CaMOCTOATENHN aBTOPU3aLMOHHN LLEHTPOBE.

O6paboTka Ha ycnyraTta Switch Bkntoysa:

® pEerncTpupaHe n npeHaco4BaHe Ha TpaHCakKUuUnUATa,;
e [eHepupaHe u npegaBaHe Ha U3Xo4eH 3anunc 3a pesyritata OT TPaHCaKUUATA;

Bpb3km Host to host

Bpb3kaTa Ha aBTopu3aumoHHaTa cuctema BOPUKA ¢ gpyrm cuctemu ce narpaxaga cneq oroBapsiHe Ha
napameTpuTe Ha Bpb3kaTa, KOATO We Obae peanunsnpaHa.

Tun gorosop
PamkoB OoroBop 3a BCUMYKM yvacTHUUM B nnatexHata cuctema BOPUKA, ¢ npunoxeHust npaBuna Ha

cuctemarta n Tapuda

TapudupaHe
Ycnyrute ce 3annailat Ha ocHoBaHue gencteawata Tapuda Ha BOPUKA AL

1.4 TMnartexHa cuctema BOPUKA

BOPUVKA e nnaTexHa cMcTemMa C OKOHYaTESNIHOCT Ha CeTbifIMeHTa, obpaboTBalla nnaTexHu onepauuu,
CBbP3aHUM C KapTu, KOATO M3BBbPLUBA HETEH CETBLIIMEHT B onpeerneH momeHT B RINGS.

OnucaHune

MNMpaBunaTta 3a paborta Ha cuctemata ca pas3paboTeHn B CbOTBETCTBME C U3NCKBaHUSATA Ha 3akoHa 3a
nnaTexHuTe ycrnyru n nnatexHute cuctemu. AreHT no cetbnmeHTta 3a BOPUKA e BEHB. Ypes nnaTtexHa
cuctema BOPUKA ce m3nbnHABa CeTbfMEHT Ha Mexayb0aHKoOBM NnawaHus C NNaTeXHW KapTu Ha
TepuTopusiTa Ha cTpaHaTa.

Ycnyru

CetbnmeHT npe3 RINGS Ha egHa wmexpgybaHkoBa puHaHcoBa TpaHcakums — obpaboTkaTa Ha
TpaHcaKuusaTa BKIOYBA:

e OO6paboTka Ha nony4vyeHaTa UHdOpMaLMs 3a U3BbPLUEHUTE MeXayDOaHKOBU TpaHCaKLMMW.

e HauncngaeaHe Ha MexaybaHKOBM TaKCK 3a U3BBPLLEHUTE onepauum.

e [lpensuyncnssaHe Ha MHOroCTpaHHa OCHOBA Ha B3aMMHUTE 3aabilKeHus Ha 6aHkuTe.




=
PEE

e [logroToBka Ha 3asiBkaTa 3a CETb/IMEHT Ha OaszaTa Ha NPEU3YMUCIIEHUTE HETHU MO3NLUKN Ha
yyacTHUUuTe.

¢ [snpawaHe Ha 3aaBkaTa 3a ceTbiMeHT KbM RINGS.

¢ [lonyyaBaHe Ha pesyntata oT RINGS.

e [IpepoctaesaHe Ha pe3ynTtaTa oT RINGS Ha 6GaHkuTe.
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Twn gorosop
PamkoB gorosop 3a ycnyrn Ha BOPUKA All, ¢ npunoxeHusa npaBuna Ha cuctemarta v Tapuda

TapudunpaHe
Ycnyrute ce 3annawiart Ha ocHoBaHue gencteawata Tapudga Ha BOPUKA ALl

1.5 KoHBepTupaHe M NpeHaco4BaHe Ha MeXAYHApPOAHU TPaHCaKLUKN

Ycnyrata no KOHBepPTUpaHe M MNpPeHacoyYBaHE Ha MEeXOyHapogHM TpaHCakuunm € CBbp3aHa C
KOHBEPTUPaHEeTO Ha aBTopu3aunoHHu npoTtokonu (ISO8583) u npeHacoyBaHETO Ha aBTOPU3ALMOHHM
3a8BKM UK TpaHcakuum KbM/oT MexxgyHapogHute kaptoeu cxemmn — MKC (VISA, MC) o1/kbM cboTBETHaTA
MHaHCOBa MHCTUTYLMS, NpUemMalla unv n3gasalla niaTtexHu KapTu.

Ycnyrata e npunoXxuMa 3a WHCTUTYUUMM CbC COOCTBEHM CUCTEMW, MNON3BalM CBbP3AHOCT CbC
cboTtBeTHaTa MKC nocpeactsom H2H nHTtepdencHa Bpb3ka ¢ BOPUKA.

1.6 SWIFT CepBusHo Bropo

SWIFT (Society for Worldwide Interbank Financial Telecommunication) e coGCTBEHOCT Ha YneHoBeTE CH
KoonepaTvB, nNpegnaraw, Ha PUHAHCOBMSA CBAT ObP3, CUrypEeH U NOBEPUTENEH HaYMH 3a OCbLLECTBABaHE
Ha 6usHec onepaumn. BOPUKA Afl e peructpupaHa no nporpamata Shared Infrastructure Program Ha
SWIFT kato CepBusHo 6t0po 1 ceptudpmumpaHna cbrnacHo mancksaHmaTa 3a HuBo Standard Operational
Practice. OcHOBHUTE yCnyru, KOUTO NPeoCTaBs Ha CBOUTE KIMEHTWU, Ca MHAMPEKTHa CBbP3aHOCT KbM
SWIFTNet (Shared Connection) n nbneH outsourcing Ha SWIFT nHdpacTtpyktypa (Shared Infrastructure).

OnwucaHue

e Ycnyrata Shared Connection e npegHasHadeHa 3a KNWEHTW, pasnonarawy cbC cobcTBeHa
nnatgopma 3a obpabotka Ha SWIFT cbobweHus (Hanp. Alliance Access/Entry). Te umart
Bb3MOXHOCT Aa nonaeat 4ype3 CepBusHoTto Otopo pabotewm B SWIFTNet ycnyrn Ha TpeTwn
cTpaHu, kato Hanpumep Information and Control Module (ICM) Ha TARGET2 n EBA STEP2
Browse Service Ha EBA Clearing. CepBn3HOTO 60p0, B Ka4e€CTBOTO CM Ha agMuUHUCTpupalla
nHctuTyumna (Shared Security Officers), 6u morno ga noeme n ynpaesnenneto Ha SWIFTNet PKI
CUIypHOCTTa Ha KNneHTa.

o [lonaBaviku ycnyrata Shared Infrastructure knneHTuTe pasnonarat ¢ nnatgopma 3a MbSIHOLEHHA
obpaboTka (cb3gaBaHe, BepudMmuMpaHe, aBTOpu3MpaHe, npedaBaHe, MpUEMaHe) Ha BCUYKK
BunpgoBe SWIFT cbobuieHusa. Ton kaTo npu Tasu ycrnyra BCUYKM CODTYEPHU M XapayepHu
KOMMOHEHTN Ca WHCTanuMpaHu n agmuHucTpmpaHun ot CepsusHoOTO 6lopo, 3a Tax oTnagaTr
AEeVHOCTUTE 1 pasxoauTe NO M3rpakaaHeTo, NoOAAbPXKAHETO M aAMUHUCTPMPAHETO Ha KakBaTo U
Aa e SWIFT nHdpacTpykTypa.

e SWIFT CepBun3HOTO 610pO rapaHTMpa CUrypHoCT, HaAeXOHOCT N Ka4eCTBO Ha CBOUTE KITUEHTMW.

e CurypHocTTa npomnsTuya oT apxutektypata Ha CepBM3HOTO B1OPO 1 M3NON3BAHUTE TEXHOSTOMUYHM
peweHus. MakcumanHa cTeneH Ha HadeXaHOCT ce NOoCTUra 4pes pe3epBUpaHe Ha BCUYKU
erieMeHTu oT nHdpacTpykTypata.Ycnyrute Ha CepBnsHoTO 6I0po ce npeanarat B pexum 24/7, a
KayecTBOTO UM ce rapaHTupa oT Service Level Agreement (SLA), [OroBopeH Mexay Hero u
KnneHTa.

Tun gorosop

3a nsnonaeaHe Ha SWIFT cepBur3HO GOpo ce cknioyBaT AOroBOPU, KakTo crieaBa:
e [Jloctbn go SWIFT Net (Shared Connection) — [loroBop ¢ NnpunoXeHusTa KbM HErO;
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e [lon3saHe Ha SWIFT Net ycnyrn upes Alliance Access (Shared Infrastructure) - [Jorosop ¢
NPUNOXeHMsaTa KbM HEro;

e [lorosop 3a nonseaHe Ha SWIFTNet ycnyrn upes SWIFT nHdgpactpyktypa Ha CepBusHoTo 610po;
o [loroBopute umat npunoxexHme SLA —,Cnopa3symeHune 3a HMBO Ha obcnyxsaHe".

Tapudmpare
Ycnyrute ce 3annawiart Ha ocHoBaHue gencteawata Tapudga Ha BOPUKA ALl
1.7 Ycnyrn BbB Bpb3Ka C AMPEKTMBA 3a nnatexHu ycnyru PSD2
1.7.1 LWWno3 3a goctbn A0 cmeTka (XS2A Gateway)

Ycnyra, HacovyeHa KbM GaHKMTe, B U3MbIHEHWE Ha 3a4bIDKEHMATA UM KaTO AOCTaBYMLM Ha MAaTEXHU
ycnyrn obenyxeawm cmetkn (ASPSP) cbrnacHo Oupektusa (EU) 2015/2366 (PSD2).

OnucaHune

Ycnyrata e 6asupaHa Ha HaumoHanHusa TexHudeckn ctaHgapT BUCTPA (BaHnkoesu WHTepdbericn 3a
CrangapTtuaupann Pasnnawanud) n ygoeneteopsiBa mauckBaHuata Ha 3M1YTMNC u Oupektusa (EU)
2015/2366 (PSD2). B obxBaTa Ha ycnyraTa Bnusar:

e [lybnukyBaHe Ha nHTepdencu (API) cbobpasHo BUCTPA

e OCHOBHU (hyHKUMOHANHoOCTN — ,MIHbopMaLmsa no cmeTka“, ,VIHMummpaHe Ha nnawaHe” n

L,/ 10TBbPXAEHNE 32 HANMNMYHOCT Ha cpefcTBa no cmeTka“

o [lpoepka Ha [I1Y (BanngHocT Ha cepTudmkaT, pernctbp Ha O1Y)

e  AAMWHMUCTPATMBEH NopTan 3a HabnaeHne n N3roTBAHE Ha OTYeTH
MopTan 3a paspaboTumum, BKNOYBALY, JOKYMEHTaUna 1 TectoBa cpega (sandbox)

3a nybnukyBaHeTo Ha uHTepdencute (API) ce uanonssaT npogyktute IBM API Connect n IBM Data
Power Ha IBM — BoaeLl AoCTaBYMK Ha NogobeH TUN pelleHnsa B CBETOBEH MaLlao.

MopTanbT 3a pa3pabotumum e SpaHanpaH ¢ NoroTo, UBeToBeTe U WpndToBETE Ha GaHkaTa.
1.7.2 YnpaBneHue Ha cbrrnacuaTa

YcnyraTta npefoctaBsi Bb3MOXHOCT 32 CbXpaHEHUE W yrpaBrieHWe Ha CbrnacusTa Ha nonseaTenute Ha
nnatexHu ycnyru (PSU), kouTo Te AaBaT nped AOCTaBYMLM Ha NNATEXHW yCnyrn o6CnyxBalumM CMeTku
(ASPSP) cbrnacHo Oupektusa (EU) 2015/2366 (PSD2).

OnucaHune

B obxeaTta Ha ycnyraTa BnusaT:r

e Pernctbp 3a cbxpaHeHue Ha cbrnacusiTa;

o WHTepdoericn (APl) 3a ynpaBneHne Ha cbrnacuaTa (BkMYBA Cbhb3gaBaHe, W3BNUYaHe,
aKkTyanusaumsi 1 M3TpMBaHe Ha cbrnacue);

e [lopTan 3a 4OCTbN M yNpaBfieHNe Ha cbrriacuaTa OT OTOPU3MpPaHu NnoTpeduTeny;

o KnmeHTCKM nopTan, Ypes KOWTO nons3satenute Ha nnaTtexHu yenyrm (PSU) morat ga npernexaart
M ynpaensiBaT cbrnacuata cu. lMoptanbT moxe ga 6bae OpaHaoupaH ¢ noroTo, LBETOBETE U
WwpndToBETE Ha GaHkaTa.

YcnyraTta no3sonsBa U3BnuyaHe Ha ctaTyc U AeTalnm Ha Cbrnacus, KOeTo AaBa Bb3MOXHOCT perncrbpa
Ha cbrnacusita ga 6bae CUHXPOHM3MPaH C APy PErNCTPU, KOMTO BaHKkaTa M3Non3ea.

1.7.3 Xennpeck 3a paspabotumum

Ycnyrata gaBa Bb3MOXHOCT Ha pa3paboTunumre Ha gocTtaBunum Ha nnatexHu yenyrm (TPP) ga nonyyar
CbAENCTBUE MpPU TPYOHOCTU C MHTErpaumsita Mexgy TeXHUTE MNpPUMoXeHus u nybnukyBaHWTe ypes
ycnyrata ,lLUnto3 3a goctbn go cmetka (XS2A Gateway)” nHtepdpericu (API).

OnucaHune
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BbB BCeknM eguH MOMEHT paspaboTymumte Ha goctaBunumTe Ha nnatexdHu ycnyrm (TPP) morat ga
nony4at Cb4eNCcTBME U NOMOLL, OT KOMNETEHTHU N 0By4eHn xopa npu:

e Bbnpocu oTHOCHO AoKyMeHTauusaTa Ha nyonukyBaHuTe API
e [lpobnemu npu ns3sukeaHe Ha nybnukysaHute API
e [lpyrn BbLNPOCK CBBbP3aHU C UHTErpaumsita

PaspaboTtunuute peructpupaT npoGriema cu Ypes enieKTpoHHa hopMa OOCTbMHa Npes3 noprtana 3a
paspaboTunum. KoMyHMKaLumMsTa ce OCbLIECTBSABA Ha aHIMMNCKN UM GbNrapcku e3uk.

1.7.4 lybnukyBaHe Ha AonbNHUTENHU uHTepdencu (API)

Ycnyrata gaBa Bb3MOXHOCT 3a nybnukyBaHe Ha JonbnHuTEnHu uHtepdgencn (API), ocBeH Beue
nybnukyBaHuTe cbobpasHo BUCTPA. Tean nntepdenicu (API) ce nybnukysat Ha nnatdopmMaTa, Bbpxy
KOSATO € marpageHa ycnyrata ,LUnwo3 3a goctbn ao cmetka (XS2A Gateway)”, Bb3nonasaviku ce oT
npeaMMmcTBaTa Ha Tasu nnatgopmMa — CUrypHocCT, HageXaHOCT, e(PEeKTUBHOCT U CKanmpyemocT.

OnucaHune

baHka, koaTo nsnonsea ycnyrarta ,LLUno3 3a goctbn oo cmetka (XS2A Gateway), nma Bb3MOXHOCT ga
nyonukyBa gonbnHutenHu mHtepdencu (API), nsaebH obxeata Ha dupektmuea (EU) 2015/2366 (PSD2).
Benukn nntepdericn (API), konto 6aHkaTa xenae aa nybnukysa, ce nybnukysaT oT [JocTaBuyuka.

1.7.5 lNpoBepka B perncrbpa Ha nnaTeXxXHUTe WMHCTUTYUMM W [ApyXecTBaTta 3a
eneKkTpoHHU napu Ha EBO

Ycnyrata gaBa Bb3MOXHOCT 3a U3BbPLUBAHE Ha NPOBEPKN B pPermcTbpa Ha NiaTeXHUTE UHCTUTYLUU U
OpyXecTBa 3a enekTpoHHu napu Ha EBO.

1.7.6 Multibanking HUB

Ycnyra, HacodeHa KbM 6aHkuTe, Xenaewm Aa ce Bb3non3saT OT GM3HEeC Bb3MOXHOCTUTE, KOUTO UM
npegoctassa Aupektuea (EU) 2015/2366 (PSD2). B ka4eCTBOTO CU Ha JOCTaBYMLM HA NNATEXHW YCIyrn
(TPP) yyactHuumnte B Xbba moraTt ga obcnyxsaT KMMEHTU Ha Apyrv AOCTaBYMALM Ha NnaTexHW ycnyru
obcnyxsawm cmeTkn (ASPSP).

OnucaHune

Ycnyrata e 6asvpaHa Ha HaumoHanHusa TexHudeckun ctaHgapT BUCTPA (BankoBu UHTepdpericn 3a
CrangapTtuaupann Pasnnawanuda) n ygoeneteopsiBa umauckBaHuata Ha 3[M1YTNC u Oupektusa (EU)
2015/2366 (PSD2).

B o6xBaTa Ha ycnyraTa Bnu3ar:

e MHopmauusa no cmeTka
e VHuuMmMpaHe Ha nnawaHe

Xb6bT gaBa Bb3MOXHOCT Ha KNMEHTUTE CU Ype3 efHa eAVMHCTBEHa MHTerpauus ga usrpagsrt Bpb3ka C
MHOXECTBO AOCTaBYMUM Ha nnatexHu ycnyrm obcnyxsawm cmetkn (ASPSP). Llen Ha xbba e pa
MMNNeMeHTMpa BCUYKM Cneundunkn B UHTepdencuTe Ha 4OCTaBYMLIMTE Ha NNATEXHN yCnyrn obcnyxeaLum
cmeTkn (ASPSP), kakTo 1 ga ocurypu nocrnegsawiata NnogapbXka Ha MHTErpaumsata cu € T9X, C KOeTO
3HAYUTENHO yNecHsBa CBOUTE KITMEHTW.

XbObT € UHTEerpupaH C BCUMYKM AOCTaBYMUM Ha NnaTexuHu ycnyrn obenyxsawm cmeTtkn (ASPSP) Ha
TepuTtopusTa Ha bbnrapus, kouto ca nybnukysanu cneunanusvpaH MHTepdenc 3a AoCTbN A0 CMETKUTE
Ha CBOWUTE KIMEHTU CbIrNacHo M3nckBaHuaTa Ha PSD2. Mo xenaHwe Ha knMeHT, Xbba mMoxe ga obae
WHTErpupaH n kbm apyrn 6aHku, n3BbH TeputopusaTa Ha bbvnrapus.

KomyHukauusita mexay Xbba u HEroBUTe KNMEHTU MoXe Aa Gbe KaKTO CMHXPOHHA, Taka U aCUHXPOHHA
N ce OCbLLECTBSIBA MO BeYe M3rpageHa BbTPELLHA MpeXa MexXay CTpaHuTe.
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1.8 MOBILE LOOKUP

Mobile Lookup ycnyrata e npegHasHayeHa 3a 4OCTaBYMUM Ha NIATEXHW YCNyrn, HacToawm n 6bvaewm
knueHTn Ha BOPUKA AL, koATO no3BossiBa M3MbIHEHWETO Ha He3abaBHM nnawlaHus B neBa 4pes
M3Mnosi3BaHe caMo Ha MobuneH Homep unu gpyr ngeHtudukartop Ha IBAN-a Ha nonydyatens.

Mobile Lookup nogabpxa ueHTpanmsmpaHa 6asa oT faHHM 3a CbOTBETCTBMETO MeXAy MOBUNeH Homep
W nnatexHa cCMmeTka W nNpeaocTaBs ycryra, KOATO OTroBaps Ha BXOASWM 3asBKM 3@ TbpCceHe,
Nno3BonsBavkM UHULMMPaHETO Ha nnawaHeTo. OCBEeH M3BAMYaHe Ha HeobxogumuTe gaHHM 3a P2P
nnawaHus, ycnyrarta e npeanoxum Bb3MOXHOCT 3a KpanHute notpebutenn, obenyxsanm ot AMMY ga
npoBepsiBaT KOW OT CbLLECTBYBALLUTE UM JINYHN KOHTAKTU B TenedoHa, CbLUO0 yyacTBaT B NnaTexHarta
(npokcun) mpexa.

1.9 Blink ycnyru c no6aseHa ctouHocT (blink VAPS)

Blink VAPS npepoctaBa pelueHue, npegHasHadeHo 3a ANMY — yyactHuum B HaumoHanHa kapTtoBa u
nnatexHa cxema (HKIIC), 3a 3asBsABaHe Ha ycnyrn OT KNMEHTUTE UM M TSXHOTO 3annaiaHe ¢ blink
He3abaBHO nnawiaHe, KOeTo MoraT ga uHTerpupaTt ¢ mobunHute cu npunoxenus. Blink ycnyrute ¢
nobaseHa cTonHoCT ca onocpeacTtBaHun ot HKIMC n ocBeH Ypes ckopocTTa Ha nnawaHeTo M (He3abaseH
KpeauTeH npesoa nog Mapkarta “blink” Ha HKIIC), HocaT gonbnHutenHa ctonHocTt 3a AMY u TexHute
KpanHu noTpebutenn, cb3gaBanku HOBM KaHanm 3a nopbyka un B3anmogencrame. Blink VAPS ycnyrute
ca Bb3MOXHW Ype3 ocurypsieaHe Ha LeHTpanuaupanu yenyrm ot HKIC, onocpeacTealym KOMyHuKaumnsaTa
B npouecuTe 3a Nopbyka M NnawlaHe n 4Ype3 usrpaxgaHe Ha LeHTpanuanpaHu napTHbOPCTBa C
YCTaHOBEHW Ha nasapa 4OCTaBYMLM Ha YCnyrn OT cneunduieH cermeHT n / nnu arperatopu Ha ycnyru ot
MHOXECTBO A40CTaBYULIN.

3a uenute Ha blink ycnyrute ¢ gobaBeHa cToMHOCT e paspaboTteH blink APl Gateway, ypes3 konto ce
onocpeacTBa KOMyHUKaUMATa Mexay y4acTHULK, KOUTO HAMAT npsika Bpb3ka nomexay cv — kato AMY Ha
3aaBaBawmTe ycnyrute (Hapeautens) n [JoctaBumumTte Ha cboTBeTHUTE ycnyru. Blink APl Gateway e
€MHCTBEHO [oCTaTbyHa TOYKa 3a cBbp3BaHe Ha [IY Ha HapeguTtens c [ocTaBuvka Ha ycrnyru u
obpaTtHo. N3rpageHn ca u cnegHuTe cnomaraTenHu yenyru:
e [loTpebutencku noptan 3a NnpocneasBaHe Ha HanpasBeHWTe MOPbBbYKM 3a YCNyr 1 NnawiaHuaTa 3a
TAX;
e API| 3a cb3gaBaHe W ynpaBfieHWe Ha CNUCbUM OT KIIMEHTCKM Npodunnm Ha aBTOMOOMAM CbC
CbOTBETHaTa Mapka U 1oro.

1.9.1 MapkupaHe B 30Ha

lMnaTteHo napkMpaHe Ha aBTOMOOUN NN OPYro NPEBO3HO CPEACTBO B TEPUTOPUSA, OBEKT Ha KOHTPO
OT OBLUMHCKO APYXECTBO UK CTPYKTYpa B HaceneHo mAcTo. LleHTpanuanpaHaTa ycnyra npegocrass
API 3a cnncbk cbe 30HUTE, ¢ KouTo HKIC mnn nHterpmpaH Arperatop Mma CKIlOMEH OOroBop 3a
ancTpmnbyums, KakTo n Bb3MOXHOCT 3a NoJaBaHe Ha 3asBKa 3a NapkupaHe, yabikaBaHe Ha npecTtos
1 NpoBepKa No reoniokaunsa ganv nonaga B 30Ha Ha nnaTeHo napkupaHe.

1.9.2 lMnawaHe Ha rnoba

LleHTpanuaupaHata ycnyra npegoctaBa APl 3a npoBepka 3a HanoxeHu rnobu 3a HenpaBOMEpPHO
nona3saHe Ha ycryra ,napkvpaHe B 30Ha“, ¢ nocneipalla Bb3MOXHOCT 32 M3BbpLUBaHe Ha nnawiaHe 3a
ocBoboXaaBaHe Ha 3agbpXXaHusa aBTomMobun.

1.9.3 lnawaHe Ha NapKWUHr

lMnaTteHo napkupaHe Ha aBTOMOOMN B TepuTopus, OB6EKT Ha KOHTPOM Ha AOCTbMNa Ype3 nponyckaTeneH
nyHKT. LleHTpanusmpaHaTta ycnyra npegoctaBd APl 3a cnncbk ¢ napkuHrute, ¢ kouto HKIIC wunu
WHTEerpmpaH ArperaTtop Mma CKIloMeH JOroBop 3a ANCTpubyLms, NnpoBepka no reofiokaums B KON YacTeH
MapKMHr Cce Hamupa KNUEeHTbT, NpoBepKa Ha 3adb/PKEHUS 3a NapkupaHe B 4YacTeH NapKuHr Mo
perncTpaumoHeH HoMep Unn Homep Ha BuneT 3a napkupaHe, ¢ nocrneasalla Bb3MOXHOCT 3a U3BbpLLBaHe
Ha nnawyaHe.
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1.10 STAND-IN

Stand-In e ycnyra Ha BOPUKA ALl, npegHasHadeHa 3a goctaByvum Ha nnatexuu ycnyrm (OMY), kouto
HAMAT Bb3MOXXHOCT Aa NOKPUAT U3NCKBaHUATa 3a obpaboTkaTa Ha He3abaBHM NnaLlaHns B nieBa Mo BCSKO
BpemMe Ha geHoHowmneTo, 365 aHm B rogmMHaTta. Ypes Tasm ycrnyra ce ocurypsiBa HENpPekbCBaemocCT Ha
M3NbJIHEHNETO Ha He3abaBHU NPeBOaU, koraTo ocHOBHaTa (core) 6aHkoBa MHGOPMAaLMOHHA cucTeMa Ha
CbOTBETHUA y4acTHuK unn ANY ¢ npaso Ha goctbn B BUCEPAG, He e HannyHa.

Stand-In ycnyrata ce wuHTerpypa OT e€dHa CTpaHa C UeHTpanHata nnatexHa WHdpacTpykTypa Ha
BUCEPA®G, a oT gpyra ctpaHa ¢ ocHoBHaTa 6aHkoBa cuctema. CbxpaHsiBa npu cebe cun nHgpopmauus 3a
NNaTeXxHUTe CMETKU, TEXHUTE NMMUTU U canga, KaTo MMa OCUIYPEeHU MeXaHM3MM 3a CUHXPOHU3auus C
OocHoBHaTa 6aHkoBa cuctema (oHNarH un B batch pexum).
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2 KAPTOBU YCHNYTU

Kaptosute ycnyru, npegoctassHn ot BOPUKA ALl ce paspenat Ha onnanH v Back office ycnyru.

OunanH ycnyru: lpuemane; Curypun nnawanua (3D Secure) B yactta npuvemaHe; ABTopu3auus;
CurypHu nnawanusa (3D Secure) B yactTa ABTEeHTUKaUMs; AHTU-ppog MOHUTOPUHT (EMS); BriokupaHe Ha
kaptn; Cash-M; EnektpoHHa goctaeka Ha NNH; MNporpamn 3a nosnHocT; ABTopm3aumoHeH moayn ATX
Ha CykapT (SaaS).

Back office ycnyru: O6cnyxeaHe Ha ATM un INMOC; YnpaeneHue Ha kaptu; [epcoHanmsaumst Ha kapTy;
MeuaTt Ha NMWNH; Cuctema 3a ynpasneHue Ha ocrnopeHun TpaHcakumm; Kaptos 6ekoduc.

Tun gorosop

3a BCWYKM KapTOBM YCNyrM ce cknwoysa ,PaMKoOB [OroBop 3a MpuemMaHe 3a BCUYKM ydacTHUUM B
nnatexxHata cuctema BOPUKA®, ¢ npunoxeHusi, npaBuna Ha cucTtemMaTta M Tapuda, OCBEH ako B
ONuCcaHNETO Ha ycryraTa He e NOCOYEeHO ApYro.

Tapudupade

KapToBuTe ycnyru ce sannawart Ha ocHoBaHue AencTtBawata Tapudga Ha BOPUKA AL, ocseH ako B
ONUCaHWETO Ha ycnyraTa He e NOCOYEHO APYro.

21 ATM
OnucaHune

Ha cBoute knuneHTn, komto nogavpxat un ynpasnasat ATM mpexn, BOPUKA ALl ocurypsiea cBbp3aHOCT
KbM cpean 3a (PyHKUMOHMpaHe W onepupaHe, CUCTEMMU 3a YMNpaBfieHWe U MOHUTOpPUPAaHe, KakTo U
AOMbIHUTENHN pecypcn M obopyasaHe, Heobxoaumm 3a pabota Ha ATM yctponctea. BOPUKA
nogabpXa ABaTa Han-LMPOKO pasnpoCTpaHeHW annvKaumoHHU - TpaHCakuMoHHM npoTtokona 3a ATM —
“NDC” n “DDC”, koeTo onocpeacTtsa perucrpauusata B CUCTEMUTE 1 Ha BCUMYKM NpedfiaraHn Ha nasapa
mogenu ATM.

BOPUKA onepupa n nogabpxa KbM MOMEHTa ABE aBTOPM3ALMOHHN CUCTEMU, B KOUTO Ce ynpasnsiBat
6aHkomatn — Tandem 1 Way4. [10 okoH4YaTENHOTO NPEMUHABAHE KbM YNpaBrieHne Ha BCUYKM BaHkoMaTm
B cpega Way4, BOPUKA we nogabpxa ynpaBreHMETO Ha ycTpouctBata M B ,crapata‘ cu
aBTopu3auuoHHa cuctema — Tandem (go HOnn 2022 r.)

HoBu peructpaumm Ha ATM B cuctemata Tandem ce gonyckaT camo MO U3KMNKYEHWe, KaTo B TakMBa
cnyyu, nogrotoekata Ha ATM TepMunHanu 3a MHCTanauus ce n3BbpLlBa B CneunanmsampaHo nomeLleHne
Ha BOPUKA.

2.1.1 YnpaBneHue Ha ATM

Ycnyru

e YnpaeneHue n nogapwxka Ha ATM B Tandem — 3a ATM ycTponcTtea, permctpupaHn B cuctema
Tandem, BOPUKA nogcurypsiBa pyHaHcOBa annunkaums, Ypes YneTo ynpaBrieHne ce ocurypsisa
CbBMECTUMOCTTA C aBTopu3aumoHHata cuctema. ATM npunoxeHMeTo e paspaboTeHo U ce
nogabpxa ot BOPUKA. OnepauuuTe, KOMTO MoraT ga Ce M3BbPLUBAT, BKNOYBAT hMHAHCOBU K
He(puHaHCOBM onepaunn, NnawlaHnsg Ha CMEeTKM KbM TbproBuu, usnpailiaHe v nosiydaBaHe Ha
HapegeHn cymu, kakto ap. BOPUVKA npegoctaBa CBbp3aHOCT KakTO KbM BCUYKM HaLMOHAsHM
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n3gaTenu Ha eneKkTPOHHU NNATEXHN MHCTPYMEHTU, Taka U KbM MEXAYHAPOAHUTE KapTOBU CXEMU
(VISA, MasterCard n Amex), ¢ KOeTo OCUrypsiBa 1 Yy>KaeCcTpaHHUSA TPaHCaKLUNOHEH TpaduK.

BOPUKA

BAHKOBW YCAYTH

Bb3moxHu ca gBa Buga KOMYHUKaUMOHHa CBbpP3aHOCT Ha yCTpOVICTBaTaI

- Ypes VPN Ha 6aHkaTa;
- [OupekTHo 4pe3 VPN Ha BOPUKA.

e YnpaeneHne u nopgapbxka Ha ATM B Way4 — BOPUKA ocurypsBa Ha ycTponcTtsara,
pernctpmpann B Way4, nbnHUA nakeT OT KOMYHWKaLMOHHN U (PYHKUMOHANMHU XapakTePUCTUKM,
npegoctaesiHu oT Tandem. C uen nogobpsiBaHe METOANTE Ha ynpasneHue n nogapbxka Ha ATM-
Te, (bMHaHcoBaTa annukauus, uanonssaHa nokanHo Bbpxy ATM-Te 3a ynpasneHuve Ha
ycTpourcTtBata B Tandem, e npemaxHaTa, KaTo ynpaBfeHMeTo ce U3BBbPLLBa LeHTpanmManpaHo ot
aBTopm3aumMoHHaTa cuctema. TakcyBaHeTO Ha peructpmpaHute ATM B Way4 ce onpegens B
3aBMCUMOCT OT uM30paHna nakeT ycnyrm U (YHKUMOHANHOCTM MNpPeAoCTaBsHU — 4vpe3
ProView/VynamicView:

OcHoBeH nakeT Ha ProView/VynamicView - npegoctasst Bb3MOXHOCT upe3d Web Bepcus Ha cuctema
3a:

* CnepeHe Ha UAnoCTHO cbCTosiIHME Ha ATM, KakTo U Ha OTAENHUTE MOAYNN U KOMMOHEHTH;

*  bngent Ha OS - SW patch;

* [leTannHo CbCTOAHME HA Kell HAanM4YHOCT NO AeHOMMHALMN 1 KaceTy;

*  WM3nbnHeHne Ha oTganedyeHn komanHam kbM ATM — KaTo M3NbITHEHMETO MoXe Aa O6bae u no
npegBapuTenHo cb3gagdeH ot notTpedbutennte rpaduk;

* Bb3amoxHOCT 3a 3agbnboyeHO U geTannHo fedMHMpaHe Ha pasnuyHM HMBa 3a 4OCTbn WU
HabMAeHne, KakTo OT CMyXUTenu Ha GaHkaTa, Taka M OT BbHLUHW OpraHu3auun obcnyKeallm
ATM mpexarTa;

* ATOMaTM3auusa Ha npouecu, 6asmpaHu Ha NocnegoBaTeNHOCT OT CbouTUs;

* CraHpgapTHM cnpaeku 3a pabotocnocobHocT Ha ATM MpexaTa u Kell CbCTOSIHUE;

* [lpegocTtaBsHe NpaBo Ha 4OCTBLN KbM BbHWHM ATM cepBM3HM opraHm3aunin.

PaswwupeH nbneH naket ProView/VynamicView - BKnoYBa BCUYKO, NPeAOCTaBAHO OT 6a3oBuMsA nakeT
nnc:

» [lonyyaBaHe Ha nepcoHanuanpaHu crpaskn No NpeaBapuUTENHO CbrnacyBaH rpadouk.
- cTtaTtycu Ha ATM - BkNOYBALLM TEXHNYECKO CbCTOAHUE;
- (pnHAHCOBO CbLCTOSAHME NPeaCcTaBEHO NO KaceTu 1 Kynopun (oTHacsALWwo ce 3a Cash out ATM);
- CMpaBKu 3a Bb3HUKHANM UHUNOEHTU Ha HUBO KOHKpeTeH ATM;
- cTaTucTuMKa 3a pabotocnocobHocT Ha ATM mpexara;

 [JlocTbn 0O €eneKTPOHHU TPaHCaKLMOHHW >XYpHanu, cbXpaHsBaHM Ha cbpBbp B BOPUKA,
npenocTassWwmM geTannHa nHgopmMauus 3a craTyc u etanu Ha npoTndaHe Ha onepaumsa Ha ATM —
WHopMaung, usnonseaHa ot OU npu 3awmta OT OCMOPEHUM TPaHCaAKUMUM Ha KIUEHTW.
NHdpopmauuata ce cbxpaHsiBa Ha cbpBbpy B BOPUKA, a He nokanHo Ha ATM, koeTo AaBa
Bb3MOXHOCT 3a AOCTbM 3a AbMbl NEPUO OT BPEME.

* [Joctbn go cHMMKOB MaTtepuan, HanpaseH oT ATM kamepwu (nNpy MHCTanupaHun n pyHKLNOHUpaLLm
Takuea);

* PasnpocTtpaHeHune Ha cannose kbM ATM mMpexa — peknamHu Bugea v gp.;

* [lonyyaBaHe Ha yBeAOMMEHNS 3a UHLWOEHTU NO e-Meuns;

* MHBeHTapHa UHdopMaums 3a XxapayepHUTE KOMMOHEHTU U cOPTYEPHN MPUMNOKEHUS.

2.1.2 Hactpouka Ha ATM

B cnyyau Ha mnsknoveHus, npu kouto ATM ce peructpupa 3a pabota B cuctema Tandem, nogrotoBkaTa
3a MHCTanauyusa Ha yCTPOWCTBOTO Ce M3BbpLUBA B creuuanuaupaHo nomeweHne Ha BOPUKA, koeTo
BKNoYBa kKoHdurypupaHe Ha VPN, 3apexgaHe Ha codpTyep, KOHurypauma Ha napameTpu,
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Kpuntorpadckm kntovose B knasnatypa n HSM (Hardware Security Module) , nogrotoeka Ha Kpyntupaly,
L~Security® mogyn, Kakto 1 npoBepka 3a npasusiiHaTa paboTa Ha YCTPOMCTBOTO C aBTOpM3aLMOHHATA
cuctema Ha BOPUKA - Tandem.

3a Bcuykm 6aHkomMaTK, KOMTO ca nog ynpasneHne Ha Way4, ¢ uen ontummnanpaHe Ha Bpeme, (oMHaHCU 1
penHoctn, BOPUKA e noacurypuna npouec Ha nogrotoeka Ha ATM ycTponcTBaTta B cneumnanuanpanHm
NOMELLEHNSA Ha CEPBU3HUTE opraHm3auun — npegoctaBawm ATM KbM KpanHU KIUEHTH.

Mpwn 3asBKka OT cTpaHa Ha obcnyxBawaTa baHka, Ype3 cucteMa 3a otganedyeHo 3apexaaHe BOPUKA
M3BbpLUBA pa3npocTpaHeHne Bbpxy ATM Mpexn Ha peknamHu KNunose un Ap. TUN CbobLLEeHUs.

BOPUKA

BAHKOBW YCAYTH

Ycnyru

ATM, ynpaBnsaBaH oT ABTopm3aumMoHHa cuctema Tandem:
¢ HavanHa koMyHukaumnoHHa koHdurypauusa Ha VPN Bpb3ka Ha ATM kbm BOPUKA,;
e [IuCTaHUMOHHO 3apexaaHe Ha peknaMmeH Knun, Yypes cuctema 3a gucTpubytupaHe Ha darnnose
Bbpxy ATM.
e [eHepupaHe n 3apexgaHe Ha knodyose 3a HSM n EPP (Encrypting Pin Pad) — kpuntupaium
knasuaTypu 3a ATM

ATM ynpaBnaBaH oT AsTopu3auunoHHa cuctema Way4:

o KoHdurypupaHe Ha gaHHu 1 napameTpu 3a ATM B aBTOpM3aumoHHa u ,,6ek odouc” cuctemu;

e PeructpmpaHe Ha ATM B cuctema 3a HabnwogeHve wn ynpasneHuwe (ATM Monitoring and
Management ProView/VynamicView);

e KoHurypupaHe Ha noTpebutencksm [OCTbNM M NpaBa 3a HabniogeHwe u ynpaesneHve B
ProView/VynamicView Ha cnyxmutenu Ha omHaHcoBaTa UHCTUTYLINSA, KAKTO M Ha BbHLLHW CEPBU3HN
opraHusaumm — nNpu 3adBeHo XenaHne oT oMHaHcoBaTa UHCTUTYLMA 3a U3BbPLUBaHE Ha ycnyra
KbM nocrnegHara;

e O6paboTka 1 gurutanHo TpaHcgeprpaHe Ha gaHHM 3a nHcTanaums Ha ATM, Kkbm OTroBopHaTa 3a
du3nyeckaTa NHCTanaums cepsmnsHa opraHmsaums — 4ypes cneumanHo npegoctaBeHn JOCTbNN Ha
CbOTBETHaTa oOpraHuM3aums KbM CUCTEMA, B KOATO Ce perucTpypart noctbneawm 3a ATM
MHCcTanauum 3asaBku; 1

o [eHepupaHe oT HSM 1 nbpBOHa4YanHo 3apexgaHe Ha Kpuntorpadckum kntovose 3a EPP
- Pb4yHO BbBEXgaHe OT CnyxuTtenu no nHdopmMaunoHHa curypHoct Ha BOPUKA
- OnctaHumnoHHo, Ype3 Remote Key Loading system

2.1.3 [lpepoctaBsiHe Ha CTaTUCTUKA, AAHHU U CNPaBKU

BOPWKA npenocTtaBs pasnMyHu BUOOBE CTAaTUCTMKU U TPaAHCAKUMOHHM XypHanu 3a ATM, pabotewm B
aBTOpM3aunoHHa cuctema Tandem. [pu HeoBXOAMMOCT OT CbAEWCTBME, KOMMNaHuATa npeaocTaBs
eKkcnepTHa NoMoLy 3a aHanu3 Ha PUHaHCOBOTO CbCTOSAHME Ha GaHkomar.

Ycnyru B aBTopmsauuoHHa cuctema Tandem:

MpenocTtaBsiHe Ha CTAaTUCTMKN Ca CbCTOSIHMETO Ha TEPMUHATT;
AbOoHamMeHT 3a 000o0LLleHa MmecevyHa CTaTUCTUKA;
MpepocTtaBsaHe Ha xypHan 3a ATM,;

AHanu3 Ha PUHAHCOBO HepaBHeHNe Ha 6aHkomaT.

Ycnyru B aBTopusaunoHHa cuctema Way4:

3a ATM-u peructpupann B cuctema Way4, duHaHCOBUTE MHCTUTYLMM MoraT Aa rnoslydaBaT CnpaBOYHa
WHpopMaums 4ype3 cuctemata 3a MOHUTOPUHT M ynpaeneHne Ha ATM - ProView/VynamicView.
Pa3sHoo6pa3sneTo oT cTaTUCTMKA M AaHHM € MOCOYEHO no-rope B T. 2.1.1

B gonbrnHeHne Ha VI36pO€HI/1Te, cuctemarta no3BosidBa Cb3faBaHe Ha nHanBmnayariHu CripaBku, KOUMTO Ca
npegmMeT Ha AONbJIHUTEITHO YTOYHABAHE U OLUEHABAHE C KITUMEHTUTE.
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2.1.4 [OonbnHuTtenHu ycnyru 3a ATM

BOPUKA npoBexaa cneunanmampanun obyvyeHnsa Ha kacnepm 3a pabota ¢ ATM. B oGyyeHusita morat ga
yyacTBaT CNYyXUTenu Ha OaHKuTe, KaKTO U Ha KOMMaHuuTe, KOMTO obcnyxBaT TexHuTe GaHkomaTw.
OOyueHundaTa BKMOYBAT TEOPETUYHM WU MPaKTUYECKM 3aHUMaHWUS 3a BCUMYKM MOLENU NOoAObpXaHu OT
KomnaHuaTa. MNokpueaTt KOHCNEKT OT TeMU U BbNPOCK, OTHOCcMMK 3a ATM cBbp3aHu KbM edHa OT ABeTe
noaabpKaHn aBTopu3aumoHHn cuctemum — Tandem unu Way4. Cnen obydeHusaTa cnyxuTtenute
npngobmeaT HEOBXOANMUTE 3HAHUSA U YMEHUS 3a NpaBUITHO obcnyXBaHe Ha BaHkomaTuTe.

C uen ynecHsiBaHe Ha npoueca no npexebpisiHe Ha 6GaHKoMaTUTE B aBTOpM3aLMOHHa cuctema - Way4,
KaKTo M 3ano3HaBaHe C ocobeHocTUTe Mpu obcnyxBaHe Ha TepMUHanNWTe B HOBaTa aBTOPU3aLMOHHA
cpena, BOPUKA opraHuaupa KypcoBe 3a cryxutenu - Bede obyveHu 3a pabota ¢ ATM. 3a 4ONMbAHMTENHO
yaobCcTBO Ha cBouTe KNueHTn, obyvasawwmte nekropn ot BOPUKA moraT ga nssbplusat obyveHus u Ha
MecTa NOCOoYeHM OT knNueHTuTe. Mectata 3a obydeHus TpsabBa fa OTroBapsiT Ha CbOTBETHUTE U3NCKBAHUSA
3a n3BbpLUBaHe Ha TakmBa. OTHOBO C Len yneCHeHMe KbM KIMEHTUTE U TEXHUTE CAYXUTENN N3NMTBaLLm
TPYAHOCT Aa noceTaAT AenHuyHute Kypcose Ha BOPUKA, komnaHusita opraHnsvMpa u cbO0OTHU TakmBa —
no rpacuk u Tema npegBapuTenHoO CbrnacyBaHa C KnvMeHTa. B gonbnHeHWe KbM MNpUCHCTBEHWUTE
o6yyeHnsa, BOPUKA nogroTea u npegoctaBsa BUAEO UHCTPYKUUK 3a paboTta ¢ ATM B Way4.

BOPWKA npegoctaBsi Ha 6aHkute, Yyamto ATM-u ca cBbp3aHu kbM Tandem, online cuctema 3a cnegeHe
Ha (prHaHcoBaTa HaNMYHOCT U TEXHNYECKOTO CbCTOsIHME Ha BaHkomaTtuTe (SAM). Upes cuctemara moxe
Aa O6bae npegoctaBeHa AOMbAHUTENHA (PYHKLMOHANHOCT 3a npegaBaHe Ha (PUMHAHCOBWU OAHHWU KbM
GaHkaTa n obpaboTBaHETO MM OT CMCTEMM 3a ynpaBsreHue Ha kew" (Cash Management).

BOPVKA okasBa cCbaencTBMe Ha KIMEHTU 4pe3 M3BbpLIBaHE Ha CepTUdUKALMOHHM TecToBe 3a
CbBMECTUMOCT C aBTOPU3ALMNOHHUTE CUCTEMW Ha PasfiMdHM COPTYEPHN MPUMOXKEHUA U NporpamMmn —
onepaTtuseH n npunoxeH ATM codTyep.

Ycnyru

o OOyueHue Ha onepaTopu 3a obcnyxBaHe Ha ATM;
- TNopgroToBka Ha onepatop 3a obcnyxBaHe Ha ATM — yyacTue B 4-pn AHEBEH KypC B rpynu OT 6
0o 12 yoseka;
- EpHogHeBHO o6y4veHne 3a obcnyxeBaHe Ha ATM — nNpuNoOXuUMO MNpy y4acTHUUM OT eaHa
huHaHcoBa MHCTUTYUUA 0o 10 YoBeka;
- EpHogHeBHO mM3HeceHo oby4veHue Ha kacuepu 3a Way4, Ha MACTO MOCOYEHO OT KMMEHTa -
NPUIOXKMMO NPY ydacTHULM OT egHa omMHaHcoBa MHCTUTYUMS 0o 10 YyoBeka;
- EpHogHeBHO cb60OTHO 06YyYeHMe Ha kKacuepu 3a Way4 — BannaHo 3a Kacuepu npeMmmHany npes
npeauwHo obyveHne B BOPUKA,;
e VH(popmauma 3a TEXHNYECKO CbCTOSIHWE N KacoBa HannyHocT Ha ATM;
o Cubpaenctaue npu ceptudukaums Ha BNA tepmuHanu
e OcurypsasaHe Ha goctbn oT BOPUKA fo TectoBa cpefa u npefoctaBsiHe Ha TpaHCaKLMOHHM
norose npu ceptucpmumnpadHe Ha ATM TepmuHanHu yctponcTBa ¢ MexayHapogHuTe Kaptosu
Cxemun.
e [lpepocTaBsHe Ha cepTUDMKALMOHHM KapTu 1 cneumanuanpat ,tool“ 3a nsnbnHeHme Ha TectToBuTe
cCueHapunm 3a Cpok OT 5 paboTHM OHM npu um3BbpwBaHe Ha ATM ceptudukaumss ¢
MexayHapogHute KaptoBu Cxemu.

2.1.5 TpaHcakuum c KapTu, UsgaaeHn B ctpaHata Ha ATM

AsTOpu3zaumoHHuTe 1 “Switch” cuctemmn Ha BOPUKA ocurypsasaTt npuemaHe Ha BCUYKU NAATEXHU KapTu,
n3gageHn Ha TepuTopusiTa Ha CTpaHaTa, Ha BCUYKM TepMuHanHu yctpouctBa ATM BknoyeHn B
cuctemara. TpaHcakumiTe bmBear:

e ®duHaHcoBwu:
OT rmegHa Touka Ha yYyacTHUUUTE, Ce AeNnsT Ha:

Ymer ,On-Us* — TpaHcakuusi, u3BbplUEHa C EeNeKTPOHEH nnaTexeH WHCTPyMeHT Ha ATM
YCTPOWCTBO - U ABeTe nof yrnpasrneHve Ha eHa (prHaHCcoBa NHCTUTYLINS.
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- TerneHe Ha cymu
- BHacsiHe Ha cymn — ycniyrata KbM MOMEHTa € NpUnoXuma eguHcTBeHOo 3a umuctn On-Us
onepauuu.

,0ONn-Us" 3a BOPUKA — TpaHcakums n3BbpLUeHa C eNeKTPOHEH NNaTeXeH MHCTPYMEHT Ha ATM -
n3gageHn M noabpKaHu OT pasnuyHU (PUHAHCOBU MHCTUTYUUKW, HO U ABeTe O6CnyxBaHW OT
cuctemute Ha BOPUKA.

- TerneHe Ha cymu

LOff-Us" dnHaHCOBM TpaHcakuum — nnaTexeH WUHCTPYMEHT u3gadeH OT BbHWwHa 3a BOPUKA
dmHaHcoBa MHCTUTYUMSA, Ha ATM BkntoyeH B cuctemata Ha BOPUKA. TpaHcakumm oT 1031 T1n ce
obpaboTteat 1 npegaeat mexagy yvdactHuuuTe npes “Transaction Switch” cucrtema.

- TerneHe Ha cymu

- OtmsaHa — TexHu4vecka (Reversal)

e HedmHaHcoBM:
Ycnyrute ca npunoXnmm KbM BCUYKM y4aCTHULM, NOgObPXKALLM CbOTBETHUTE YCNYrn No nsgaBaHuTe
OT TAX NNATEXHU UHCTPYMEHTHN.

- CnpaBka 3a HanuM4HOCT MO KapTa;

- CnpaBka 3a nocrnegHu net TpaHCaKUuu;

- CwmgaHa Ha MNAH.

o [lpyrn TpaHcakumm:

- Cash-M / HapexpgaHe 1 TerneHe Ha CymMu.

- MexpybaHkoBn penosutn Ha ATM - Ycnyrata npegoctaBsa Bb3MOXHOCT Ha
KapTogbpxatenu Ha egHa PuMHaAHCOBA MHCTUTYUMS Oa HapexgaT 4eno3vTu MO TeXHUTe
kapTu npe3 ATM ycTponcTBo Ha apyra PrHaHCcOBa UHCTUTYLUNS, KaTo U ABETE UHCTUTYLIUU
TpsabBa npegBapuTENHO Aa ca perncTpmpaHun 3a nonssaHeTo Ha ycnyrata B BOPUKA.

XapakTepuUCTUKW Ha ycnyrara:

MpouechbT No MHUUMMPaHe Ha Aeno3nT Ha 6aHkomaT 06Cny)XBaH OT MHCTUTYLMS, pasnnyHa
OT Ta3u nsgaTen Ha KapTaTa e:

- Kaptogbpxatendar nsbupa ATM Ha nHctutyums (X), KoATo € pasnuyHa oT Tasum uagana
npuTexaBaHaTa oT Hero kapTa (Y) 1 KoATo e pernctpypaHa B cxemata 3a mexaybaHkoBu
Aeno3nTu;

- [ocraBsa kapTtaTta B yCTPOMCTBOTO M OT MEHIOTO u3bupa ,geno3uT’, cneg koeto ATM
nanpawa card verification cbobweHne, Ha 6asa Ha KOETO ce MpoBepsiBa KapTata U
BbBefeHus OT kapTogbpxatens MNUH;

- Ako npoBepkaTta e ycnewHa, ATM oTBapsa yCTPOMCTBOTO 3a BHACSAHE Ha Napu U KIMEHTbLT
MOXe Aa noctaBn BaHKHOTUTE CU B HETO;

- Cnen npuknioyBaHe Ha onepaumsita ce wmsgaBa 6Genexka € um3nucaHa cymata Ha
N3BBLPLLEHUSA OENO3UT.

Monawu:
- YBenuuaBaHe Ha Bb3MOXHOCTUTE Ha KapToabpXaTenuTe 3a U3BbpLUBaHe Ha AEN0O3UTY;
- PaswunpasaHe Ha mpexaTta oT ATM, npnemaium oenosnTu.

3a nonsBaHe Ha ycryrata e HeobXoaAnMo:

- [a ce 3asaBM HaMepeHWe 3a y4acTue B ycryraTa oT CTpaHa Ha MHCTUTyuuaTta - MNpremaiua
neno3ntn Ha ATM n/vunun nsgaealla nnaTeXXHU KapTu;
- [poBexgaHe Ha TeCTOBE CbC CbOTBETHATA UHCTUTYLINA.

2.1.6 TpaHcakuuu c KapTu, usgageHun B 4y)xouHa Ha ATM

3a TpaHCakuun C enekTPOHHU MNaTeXHU WHCTPYMEHTW usgageHn u3BbH bBbrrapus, cuctemute Ha
BOPUKA ocurypsBaT pyTupaHe Ha aBTOpu3aumMoOHHM 3anutBaHua oT ATM ycTponctBa KbM
MexayHapoaHuTe kapToBu cxemmn MasterCard, VISA, AMEX, Diners Club, Discover.
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MoaabpxaHn BUAOBE TpaHCaKUUn:

o  ®dUHAHCOBU TpaHCaKUUK:
- TerneHe Ha napwv B 6pown Ype3 TepMmmHantm yctponctea ATM;
- TerneHe Ha cymun oT ATM ¢ npesanyTtupaHe (DCC)*;
- PeBbpcanu (0TMAHa) Ha NOCOYEHUTE NMO-rope TPaHCaKL K.

e HedmHaHCOBM TpaHCaKUMN:
- CnpaBka 3a HanumuHocT Ha ATM;
- CwmsHa Ha NMH kog Ha nnaTtexHa kapTa

e [lpyru TpaHCaKuuu:
e OrtkasaHu (HeycnewHun) aBTopmnsaumm Ha ATM;

*TerneHe Ha cymy ot ATM c npeanytupaHe (DCC) — ycnyra, npu KOATO Ha KapToabpxatens ce
npegocTaBs Bb3MOXHOCT Aa usbepe onepauusita KOSiTO M3BbPLUBA, Aanv Aa 6bae npeBanyTvpaHa B
opvruHanHaTa BarnyTa Ha usnons3BaHaTa kapTta. [lpu onepauma oT TakbB Tun Ha ATM ekpaHa ce
BM3yanusupa cymarta B OpurnMHanHarta BanyTa, C KOATO KIMEeHTcKaTa cMmeTka we O6bae 3agbrnkeHa.
OBMeHHMAT Kypc 3a onepaumsTa ce 3agaBa oT obcnyxsawa ATM cdumHaHcoBa nHctutyumsi. BOPUKA upes
cUCcTeMnUTE CY AaBa Bb3MOXHOCT 3a BkritouBaHe Ao 10 BanyTu KOUTO Aa yyacTBart B ycnyrara.

2.2 MNOC
2.2.1 MNopppbxka Ha NOC B cuctema bOPUKA
Ycnyru

e 3akpuaHe Ha HeakTueeH NMOC;
e CwmsHa Ha koHKpeTeH napameTbp Ha MOC ycTponcTBOTO.

2.2.2 Hactpowuku Ha NOC

BOPWKA ALl noarotea NOC TepmunHanu 3a uHctanauus. MNMogrotoBkaTta BkNOYBa 3apexgaHe Ha [10C
TepMuHana ¢ Heobxogmmus codpTyep 1 napameTpu, permcTtpmpaHeTo My B aBTopM3alMoHHaTa cuctema
M M3BbpPLUBAHE Ha onepauuu 3a MpoBepka Ha npaBunHata paboTa Ha TepMuMHana CbC cucTemMara
BOPUKA.

Mpenoctaesa ce u ycnyrata ,[TbpBoHavanHo BkntouBaHe Ha NOC ¢ 6a3oBM napameTpu®, KOSTO BKMOYBaA
3apexgaHe Ha TepMuHana C npunoxeHwe, UKTUBHM NapaMeTpu Ha Tbproeu, TW[, knwoyoBe wu
peructpupaHe B TMS n aBTOpM3aumnoHHaTa cuctema Ha 6asa ctaHgapTHa (6asoBa) 3asiBka nogageHa ot
GaHkaTa.

BOPUKA ALl nssbpusa n nHnumanmnsaumsa Ha NOC TepMmuHanu cneg n3BbpLUBAHETO HA PEMOHT UMW NpuU
nogmsiHa Ha NOC TepmuHana.

Mpun aktuBmMpaHeTo Ha NOC, TepMnHaN®LT ce 3apexaa C KOHKPETHUTE napameTpu 3a Tbprosel U 06eKT,
konTto ce obcnyxBa ot NOC TepmunHana. C Tax ce 3amecTBaT napameTpuTe Ha PUKTUBHUSA TbpProeel, B
cuctemuTe.

Mpn peaktuBupaHe, napameTpute Ha [1OC TepmuHana ce BpbwaTt B 6a30BOTO CbCTOSIHME C
duKTUBHUTEAAHHU. TepMmnHan®bT 3anassa TU[ n Moxe CbC 3asdBKa 3a akTMBMpaHe Aa ce MHcTanupa npu
Opyr Teproseu, 6e3 dunanyeckn ga ce spblua B BOPUKA ALl

Cuctema 3a peructpauus Ha 3asaBku 3a TepmumHanu (TermReq)

MogaeaHeTo Ha 3asaBkM 3a MHcTanauus Ha ATM n NMOC TepMuHann, MbpBOHA4YanHo BkMo4vBaHe Ha [NOC
¢ 6a3oBM napameTpu, akTuBMpaHe n geaktmeupane Ha NOC, kakTo 1 npoMsaHaTa Ha OTAENHN NapaMeTpu
Ha MOC TepmuHan, ce u3BbpLliBa OT HGaHKMTE M NNATEXHUTE MHCTUTYUMM Ype3 cuctemaTta TermReq,
onepupaHa ot BOPUKA AL

MNonsn
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Ycnyrute no nHmumanmsauus Ha NOC TepMuHanu, KakTo 1 Bb3MOXHOCTTA 3a MbpBOHAYarHo BKIOYBaHe
¢ 6a3oBK NnapameTpu 1 NocrneaBaLlo akTMBupaHe u geaktusmpane Ha NMNOC n npomsiHa Ha napameTpuTe
My, NO3BONsBAT Ha GaHKMTE U NNATEXHUTE UHCTUPYLMW NIECHO U MbBKABO YNpaBfieHWe Ha MpexaTa oT
MOC TepmuHanM u Tbproeuu, Kouto Te obcnyxeaT, 6e3 ga e HeobGxoAMMO NpU BCSIKA MPOMSIHA
TepmuHanuTe ga ce HocaT B BOPUKA All 3a o6ecnyxBaHe.

BOPUKA

BAHKOBW YCAYTH

2.2.3 [JonbnHutenHu ycnyru 3a NOC

Ycnyru

MbpBoHavanHa ceptudmkaumusa Ha NMOC

TecTBaHe Ha HOBa Bepcusa Ha codpTyepa Ha MOC

TecTtBaHe Ha HoB mogen MOC

TexHunuyeckun ycnyrm Ha NOC

OcurypsiBaHe Ha goctbn oT BOPUKA go TectoBa cpefa u npefoctaBsiHe Ha TpaHCaKLMOHHN NIOroBe

npu ceptuduumpare Ha NOC TepmuHanHm yctponctea ¢ MexayHapogHute Kaptosu Cxemu.

e [lpenocTtaBsHe Ha cepTUMKALNOHHM KapTu K cneumanuanpaH ,tool“ 3a nsnbnHeHne Ha TecToBUTE
CueHapun 3a Cpok oT 5 paboTHM AaHWM npu n3BbpLuBaHe Ha MNOC cepTudukaumna ¢ MexgyHapogHute
KapTtosu Cxemwu.

e [logrotoBka Ha TectoBu MNOC TepmuHan — ycnyra, npu kossto BOPUKA cw3gaBa Tectoeu TID,
3apexpga codpTyep, napameTpu u kntoyvose Ha NOC 3a paboTta B TecToBa cpefa crieq npeasapuTenHo
nogageHa 3asiBka Ha KnueHT - [loctaBumnk Ha nnatexuun yenyru (OY).

e [1OC aytcopcuHr — ycnyra, nNpu KoATO Cred npenBapuTerniHO CKIYeHo cnopasymenune, MNOC
ycTpouncTBa, cobctBeHocT Ha BOPUKA A[l, ce npenocTaBAT Ha KpamHW KNUEHTU (Tbprosun) OT UMETO
Ha obcnyxBawusa rm [loctaBumk Ha nnatexHn yenyru (AMY).

e CodtyepeH NOC - ycnyra, npn kossto BOPUKA ALl vHTerpupa, nogabpxa W npegoctaes 3a
nonsesaHe copTyepHO NpunoxeHne 3a MobunHu yctponctea, pabotewm ¢ OS Android Bepcusa 8.1
unn no-sucoka, nonssawm NFC. Mo TO3M HaynH ce faBa Bb3MOXHOCT Ha KpavHUTE KIMEHTM
(Tbprosum) ga npuemat 6e3kOHTaKTHKU nnawaHmsa Ha TexHuTe Android NFC tabneTtun unm cmaptdoHm.

o Payment Facilitator - ycnyra, KoaTo npegocTaBa TEXHUYECKa Bb3MOXHOCT Ha (PMHAHCOBU MHCTUTYLIMK
Aa obcnyxeaT pasnnawaHva npe3 TexHu duandeckn n BupTyanHu [MOC TepmuHanu, KaTo
nHaupekTeH ydactHuk (Payment Facilitator), nanonssankm mHpacTtpyktypata n pernctpaumsita B
MKO Ha gpyr (OUpeKTeH) y4acTHUK.

e Device Host to Host - srpaxagaHe n nogapbkka Ha OHNanH Bpb3ka 3a U3BbpLUBaHE Ha aBTopu3auunm

OT NpyeMaLllaTa MHcTuTyums. Ycnyrata ot tuna Device Host to Host (DH2H) ocurypsiBa Bb3MOXHOCT

3a CBbp3BaHe Ha cuctemarta Ha CcboTBeTHaTa UHaHCOBa MHCTUTYUMs, obcnyxsawa [MOC

ycTponcTtea kato front-end, B T.4. domandeckaTa CBbP3aHOCT, NPUITOXHUS codbTyep, YNPaBeHMEeTo Ha
napamMeTpu 1 KIo4YOBE Ha YCTPOWCTBOTO, MOHUTOPWHT U Ap., KbM aBTOpU3aLUMOHHaTa cuctemara Ha

BOPUKA, kosato obcnyxa NOC ycTtponcTBaTa Ha cbluata hMHaHCOBa MHCTUTYLMS KaTo back-end,

B T.4. aBTopu3auumm, obpaboTka Ha TpaH3akuuu, pasnnawaHe C TbProBuu, TaKCU U KOMUCUOHHW,

KIUPWHT U CETBIIMEHT, PENOPTUHT 1 Ap.

2.2.4 TpaHcakuuu c KapTu, uspganeHu B cTpaHarta Ha NOC
KaptoBaTta cuctema BOPUIKA ocurypsiea npuemaHe (acquiring) Ha nnaTeXXHU KapTu Ha TEPMUHANHK
ycTtpownctea NOC BknioveHn B cuctemaTa.
Onucanune

KaptoBata cuctema BOPUKA ocurypsBa npvemMaHe Ha BCUYKM NNaTeXHW KapTW, M30ageHn Ha
TepuTopusiTa Ha CTpaHaTa, Ha BCUYKM TepMunHanHm yctponctsa MNMOC, BknioveHn B cuctemaTta. KaptoBata
cuctema BOPUKA ocurypsiBa pyTvpaHe Ha aBTopm3auun ¢ YyXgecTpaHHU KapTu KbM MeXOyHapogHuUTe
kaptoBu cxemn MasterCard, VISA, AMEX, Diners Club, Discover.

Ycnyru
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Ycnyrata ,MexgybaHkoBn ouHaHcoBM TpaHcakumm n On-US TpaHcakuumn Ha MOC ¢ kapTh n3BLH cuctema
BOPUWKA® BkntouBa criegHUTE BMAOBE TPAHCAKLMM:
e TpaHcakumn, nssbpenn Ha MNMNOC, obecnyxeaH ot eguH AMNY*, ¢ kapTu, nsgagenun ot gpyrm AMY;

e TpaHcakuun, n3ebpLueHn Ha MNMOC Ha eguH AITY, cBbp3aH cbe cuctema BOPUKA, ¢ kapTu, nsgageHu
oT cbwmsa MY, konto He ca pernctpupanm B cuctema bOPUIKA.

Ycnyrata ,On-Us TpaHcakumm lNpuemaHe Ha MOC (kapta u TepmmHan Ha egHa GaHka B cuctema
BOPWKA)“ BkntouBa camo TpaHcakuuuTe, npu kouto Ha MOC Ha egmH [I1Y, cBbp3aH cbC cucTema
BOPWKA ce npuema kapTa, usgageHa ot coyms ArNY m kapTtaTa e pernctpupana B cuctema bOPUKA.

durHaHcoBuTe TpaHcakumm Ha MNMOC BknoyBar:
e [InalwiaHe Ha CTOKM 1 yCryru 1 TerneHe Ha napu B 6pon Ypes TepmuHantu yctpownctsea MNMOC;
o PeBbpcanu (0TMsIHA) Ha NOCOYEHUTE NO-FOpe TpaHCaKUnn.

HedumHaHcoBuTe TpaHcakumm Ha MOC BknoyBaT:
e Cnpaeka 3a Hanu4HocT Ha NMOC;
¢ Cnpagka 3a nocrnegHu net TpaHcakumm Ha MOC.

Opyrn TpaHcakumun BKIOYBAT:
o OTkasaHu (HeycnelwHun) asTopmsaunm Ha NMOC;
o [IpeaBTOpn3auuu.

2.2.5 TpaHcakuum c KapTu, u3gageHu B YyxbuHa Ha NMOC

durHaHcoBuTe TpaHcakumn Ha MNMOC BknoyBar:

e [InawiaHe Ha CTOKM 1 yCryru 1 TerneHe Ha napu B 6pon Ypes TepmuHantm ycrpownctsea MNMOC;
o Offline TpaHcakuuu;

e PeBbpcanu (0TMsIHA) HA NOCOYEHNTE NO-rope TpaHCaKLMU.

[pyru TpaHcakumm BKIOYBAT:
o OTkasaHu (HeycnelwHun) asTopmsaunm Ha MNMOC;
e [IpeaBTOpU3aLmu.

2.3 YnpaBrneHue Ha KapTu
2.3.1 AsBTopu3auus Ha KapTOBM pa3nsalijaHus

BOPWKA ALl npegoctaBst Ha 6aHKUTE 1 NNATEXHNTE UHCTUTYLIMKN, KOUTO M3gaBaT KapTu Ypes cucremaTta
BOPUVKA, aBTopm3auus Ha 3asiBKUTE 3a TpaHCaKLUUUTE, U3BBPLUEHM C TEXHM KapTU Ha OU3MYECKU
TepmuHanHum yctponctsa ATM, n MNMOC B cTpaHaTta, u 4yyxbuHa.

OnucaHune

ABTOpVI3aLl,I/IFITa Ha BCdKa 3adBKa 3a TpaHCaKuuAa, MU3BbpLUEeHa C rjiateXHa KapTa Ha (*)I/I3I/I‘-IGCKI/I
TEPMUHAITHN yCTpOIZCTBa B CTpaHaTa n l-Iy)K6I/IHa Ce n3BbpLiBa 4Ype3 npoBepKa Ha MHOXECTBO NapamMeTpu:
e BanuaHocT Ha KapTtata (Homep Ha KapTaTa, AaTta Ha BaJ'IVID,HOCT);

e HanuyHOCT No cMeTKa nnu KpeguTeH NUMUT Ha KapTaTa;

e JlumMunTK no kapTaTa (GHEBHW, CEOMUYHU U Ap.);

o EMV napametpuy;

e [1H kopg (ako ce usnckea);

o CbCTOdHME Ha KapTaTa (akTMBHa, GrokMpaHa);

e [lpyrn napameTpu (paspeLlueHn onepaunmn, Kpuntorpamm n T.H.).
Ycnyru

Ycnyrata ,MexaybaHkoBu ouHaHCOBM TpaHcakumm n On-US TpaHcakumm oT TepMUHANM N3BbH cuctema
BOPWKA® BkntouBa crieaHUTE BMAOBE TPaHCAKLMM:
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e TpaHcakummn, U3BbPLLEHN C KAPTW, U3gaaeHn ot eauH [loctaBuunk Ha nnatexHu ycnyru (OMY), Ha
TepMUHanHu yctponctea Ha gpyrm A1Y;

e TpaHcakumn, n3BbPLUEHN C KapTU, nsgageHun ot eguH ANMY mn pernctpupanun B cuctema BOPUKA, Ha
TEPMUHAIHM YCTPONCTBA Ha cbluus 1Y, konto He ca cBbp3aHu cbe cuctema BOPUKA,;

BOPUKA

BAHKOBW YCAYTH

Ycnyrata ,On-Us TpaHcakumn M3gaBaHe (kapTa u TepmuHan Ha egHa 6aHka B cuctema BOPUKA)
BKITOYBa CamMO TpaHCaKuuuTe, U3BbPLUEHM C KapTa, nsgageHa ot eavH AMY v peructpupaHa B cuctema
BOPWKA Ha TepMMHaNHO yCTPONCTBO Ha cblms AIY, cebp3aHo cbe cuctema BOPUKA

PrHaHCOBUTE TPaHCaKLMWN BKAKOYBAT:

e TerneHe n/unu BHacsaHe Ha napu B 6por Ypes3 TepmuHanHun yctponctea ATM;

lMnawaHe Ha CTOKM 1 yCnyrn 1 TerneHe Ha napu B 6pon 4ype3 TepmuHanHm yctporictea MOC;
MNpeBon Mexay nnaTeXXHn CMEeTKN Ype3 TepMuHanHu yctpornctesa ATM,;

MnawaHe Ha ycnyrn Yypes TepMmuHanHm yctponctea ATM;

PeBbpcanu (0TMsiHa) Ha NOCOYEHUTE NO-TOpe TPaHCaKUMW.

HedurHaHcoBUTE TpaHCaKLMM BKNKOYBAT:

o CnpaBka 3a HanM4HOCT;

e CnipaBka 3a nocrneaHu NeT TpaHcakUuuu;

e CwmsHa Ha NMNH ko Ha nnaTexHa kapTa cbC U 6e3 akTMBMpaHe Ha KapTarta.

Opyrute TpaHcakumm BKNOYBAT:
e OrtkasaHu (HeycneLHn) aBTopm3aLmu;
e [IpeaBTOpu3aLmu.

Cash-M TpaHcakunnTe BKNo4BaT:
e TpaHcakumn, HapegeHn ot ATM kbm cuctema Cash-M;
e TerneHe Ha napu B 6por 6e3 kapTa, 4pe3 cuctema Cash-M.

Ycnyrata ,AKTMBauuMs Ha kapTa npu cMmsHa Ha [WH” ocurypsiBa ONBAHUMTENHO HUBO Ha CUIYPHOCT
3akapTogbpaTenute, MO3BOMSBaWKM MM caMy [da akTMBuMpaT HOBa WNM npeuwsgageHa KapTa,
nocpeacTsom cMmsHa Ha NMVH ot ATM.

BOPWKA ALl npegocTtaBsa Bb3MOXHOCT 3a T.Hap. aBTopu3aums npu nsgatens, npu KoATo npoBepkaTa Ha
HanM4yHOCTTa No CMeTKaTa ce M3BbpLUBa B camata GaHka NoCpeacTBOM M3rpageHa OHNawmH Bpb3ka. 1o
TO3U HaYuH, BbB BCEKM MOMEHT KapTO4bpXXaTensT MOXe Aa M3Mof3Ba usnarta HarnMyHoCT Mo cBosTa
KapToBa cMeTKa.

[pyra Bb3MOXHOCT [a ce nogabpXa akTyarnHa HanuMyHOCTTa Mo KapToBaTa CMeTKa, € Ype3 u3rpageHa
OHITanH Bpb3Ka, Npu KoeTo HGaHka akTyanuanpa csoeBpemMeHHo B cuctemata BOPUKA Bcska npomsiHa B
HanuMyHOCTTa MO CMeTKaTa, U MMa Bb3MOXHOCT [a MpoBepsiBa 3a U3BbPLUEHM TpaHcakuuu, 3a da
nogabpXa akTyanHa HanuM4yHoCT U B coGCTBEHATa cu cuctema.

MNonsn

ABTOpM3aLMATa Ha BCSKO MrallaHe OCUrypsiBa BMCOKO HMBO Ha CUMYPHOCT Ha TpaHCaKUMsTa, KOETO
npeanasea kapToabpkatens oT nsmamu. Mpu ns3noneaHe Ha MHTePMENCT 3a aBTOpM3aLMs OT u3gaTens,
BbB BCEKM MOMEHT KapToabpXKaTensT MoXe [Aa U3nonasa Luanarta HarmM4yHOCT No CBOosiTa KapToBa CMeTKa.

2.3.2 YnpaBneHue Ha KapTu

BOPUKA ALl npegocTtaBsa Ha 6aHKMTE 1 NNATEXHUTE UHCTUTYLUWN, KOUTO M3aaBaT KapTu Ypes cucremara
BOPWVKA, ynpaBrneHne Ha CbCTOSHWMETO, HanM4yHOCTTa MO CMeTKaTa, UMUTUTE, TpaHCakuumiTe B
WHTepHET 1 apyru napameTpu Ha 06CNyXBaHWUTE OT TAX KapTu.

OnucaHune
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Mogobpka ce ynpasneHne (NPoMsiHa) Ha CregHUMTE NapameTpu Ha NNaTeXHUTE KapTu, PErMCTPUpPaHu B
cuctemata BOPUKA, konTo ce nsnonseaT B NpoLieca Ha aBTopmsauns Ha nnaLlaHus:
o CobCcTOsHME Ha KapTaTa (akTuBHa, 6riokMpaHa, geakTusmnpaHa);
Hanu4HoCT No cMeTka Unn KpeanTeH NUMUT Ha KapTaTa;
JIumnTn no kaptaTa (QHEBHW, CEAMUYHM U OpP.);

YnpaBneHue Ha TpaHcakuun B IHTEpHET;
[pyrn napameTpu (paspeLleHn onepauum n gp.)

Push HOTuUdMKaumuTe ocurypsiBaT Bb3MOXHOCT 3a M3npalwaHe Ha yBeoOMIleHMe Ha wusgatens no
€MNEeKTPOHEH KaHan npu pasnuyHu TunoBe cbbutusa ¢ kaptu, a Pull HoTudukauunTe — usgatensart ga
N3BMMYa NO eNeKTPOHEH KaHan MHgopmaums 3a KapTu.

Ycnyru

YcnyraTta ,[logabpxaHe Ha KapTa B cuctemaTa Ha bopurka ¢ Bb3MOXHOCT 3a ynpasrieHne Ha TpaHCaKkLmm
B VHTepHeT" ce u3passiBa BbLB BOUraHeTO Ha creumaneH dnar 3a kaptute B cuctemata STEPS,
3abpaHsBaly TpaHcakuun B MHTEepHeT mnn CbOTBETHO CBansiHETO MYy, KOeTO paspellaBa kapTuTe 3a
CbLUTe TpaHcakumn. drnarbLT MOXe Aa ce ynpaBnsaBa, KakTo pbYHO OT CTpaHa Ha GaHKOBUTE CRyXUTenwu,
onepvpalu CbC cMcTemara, Taka U aBToMaTu4HO, ¢ nogasaHe Ha ¢ann kbm BOPUKA 3a ronam 6pon
kapTu. baHkute nogasat kbM BOPUKA nucmeHo 3asiBneHne 3a HomepaTa Ha BWH-oBeTte, kouto Guxa
nuckanu ga 6baart pernctpupann 3a ycrnyrata Kato permcrpauusta u TapuupaHeTo ce npasu 3a BCUYKM
aKTUBHU KapTu B 3asBeHUTe BH-oBe.

CtaHoapTHUAT HAa4YKUH 3a NpoMsaHa Ha NnapameTpuTte Ha kapTu, konto BOPUKA ALl npenoctaBsa Ha 6aHkuTe
W NNaTeXHUTe NHCTUTYLUMM e Ype3d hanrnoB TpaHcdep No npeaBapuTenHo cneunduumpanHn nHTepdencu.
3a Tasu uen ce nogabpxa M onepupa cuctema 3a obMeH Ha dannose, BKI. U Bb3MOXHOCT 3a
aBToMaTUyeH TpaHcdep. NpenocTaBsaT ce KIMEHTCKM NPUMOXEHWUs, KOMTO Mo3BonsBaT TpaHcdep Ha
hannose NO CUrypeH HaunH.

OcseH hannos TpaHcthep, BOPUKA ALl npegoctaBsa oHnanH cpefcrBa 3a NPpOMsHa Ha CbCTOSIHUETO Ha
kKapta (6nokupaHe wn oOTGNOKMpaHe) M NPOMSAHA Ha HaNUYHOCT Ype3 oTganedYeH AocTbn Ao
aBTopu3auMoHHaTa cMctTeMa U oHnamH nHTepdeiic.

BOPUKA ALl npenoctaBsa enekTpoOHEH KaHas, KOMTO M3gaTendr fnons3sa 3a U3BNMYaHe Ha pasnuyHa
MHdopMaUns 3a KapTh, KOSATO Ce YTOYHABa npenBaputenHo ¢ nsgatena (pull Hotndmkaums). O6ekT Ha
ycnyraTa ca BCUYKW NNaTeXHU KapTu, KOUTO Ce nogabpaT B aBTopu3aumoHHaTa cuctema Ha BOPUKA
Tandem.

OCHOBHUTE AaHHWU, KOUTO u3gaTenar nonyyasa, MmoraT Aa 6baar:
e Yakalum ycnewHn n BCUYKN HeYCMeLIHN aBTopu3aummn ¢ KaptaTa 3a onpeaerneH nepuog,;
e CraTtyc Ha kapTa;
e AKTyarHo cango/HanuM4HoCT Mo KapTa;
e  JlmunTK Ha KapTa.

BOPUWKA ALl ocurypsia Bb3MOXHOCT 3a u3npatlaHe Ha yBeAOMIIEHME Ha u3gaTtens no enekTPoHeH KaHan
(push HOTUMKaLMA) NpU HacTbNBaHE Ha pasnUYHM CbOUTUS C KapTW, KOMTO Ce YTouvHsBaT
npeasaputenHo ¢ nsgartens. O6ekT Ha ycnyrata ca BCUYKM MAATEXHU KapTu, KOUTO Ce nogabpxar B
aBTopusaumoHHaTa cuctema Ha BOPUKA Tandem.

OcHoBHUTE CbOUTKA, 3a KOUTO N3gaTenaT buBa U3BecTaBaH, MoraT ga 6baar:
e [lpu ycnelwHa 1 HeycneLlHa aBTopm3auns ¢ kapTa, KOSTo ce ogobpsea ot cuctemata Ha BOPUKA
Tandem;
e [lpu npomsiHa Ha cTaTyc Ha KapTa.

MNonsan

YnpaBneHneTo Ha KapTuTe, permctpmpanm B cuctema bBOPUKA, no3sonsiea ga ce NpoMeHs CbCTOSHNETO
W [a ce 3afasart napaMetpy (MUMWTW, HaNMMYHOCT M [p) Ha HWMBO KapTa, KOMTO BMocnencTesve aa ce
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e E
13non3BaT Npy aBTopu3auusi Ha U3BbLPLLBAHM NnawiaHus. NonyyaBaHeTo Ha MHpopMaLms 3a kapTaTta no

enekTpoHeH kaHan (push u pull HoTudKMKaumMM) e NnpeanocTaBka 3a YCbBbPLUEHCTBAHE HA npoueca no
obcnyxBaHe Ha KapTogbpXXarenure.

2.3.3 [onbnHUTESNTHU KapTOBU YCIyru

Ycnyru
NarpaxgaHe Ha Bpb3ka on-line aBTopusaums npyn nsgatensa Ha kaprara;

ABTOMaTn4yeH darnn TpaHcdep 3a back office;

eHepupaHe 1 3apexaaHe Ha kniod B HSM;

EkcnopT Ha kntodoBe 3a Visa n MasterCard;

Yctpowncteo DIGIPASS GO1;

MpoBexgaHe Ha obyyeHne 3a paboTa CbC CUCTEMM OBCY>KBALLM KapTOBWU YCNYIU;
PaspaboTtBaHe Ha codhTyep 3a KapTOBM YCRyrn

2.4 lpousBoactBo Ha kKapTtu u NMNUH
2.4.1 MoparoTtoBKa Ha AaHHMU

Ycnyrata ,[logrotoBka Ha gaHHM® obxBalwla obpaboTka Ha AaHHWTE MO NpegBapuTENHO 3adadeHu
napameTpu, Heobxoaumm 3a cb3gaBaHe (NPOM3BEXAaHE) Ha KapTaTa, Ypes3 CrnegHUTe TEXHONOTUMN:

LI lepcoHanm3aumsi Ha kKapTu ¢ nHgeHT/emboc nevaTt’;
o llepcoHanusauns Ha KapTu C NIIOCHLK nedvar;
o [llepcoHanusauns Ha KapTu C fla3epHo rpasmpaHe”.

BOPWVKA npepoctaBsa ycnyra 3a gocTaBka Ha NepcoHanuanpaHu Kaptv OO KapTogbpKaTerl, KakTo u
noadpbXka Ha OHNamH WHTepdenc KbM Kypuepcka cmpma, u3bpaHa oT m3gaTensa 3a gocTaBka Ha
nnacTuka 4o KpaeH KIUEHT.

2.4.2 lepcoHanusauuAaTa Ha KapTU C MarHUTHa fieHTa n embocupaHe

BOPUKA ALl npeanara nbreH Habop ycrnyrM 3a nepcoHanu3auus Ha nnaTexHW KapTu, BKOYBaLLM
NOAroTOBKa Ha AaHHMW 3a NepcoHanu3aunsa Ha MarHUTHa NeHTa 1 Yun, U34mcnsaBaHe Ha CeKpeTHU AaHHU
1 pmnsmyecka nepcoHanu3aums Ha NNaTexHU KapTu

OnucaHune

BOPUKA ALl e ceptuchuumpan npouecop ot VISA n MasterCard 3a nepcoHanmsaumnsa Ha BCUYKN TEXHU
KapToBWM NpoAyKTU. Hue npeanarame nepcoHanu3aums KakTo Ha MarHUTHW, Taka M Ha KapTu C 4un,
cbrnacHo ctraHgapta EMV. Yun kaptute moraT ga 6baar ¢ ABa nHtepderica (KOHTakTeH U 6e3KOHTaKTEH),
ocurypsiealLm 6e3koHTaKTHM NnaLlaHms cbriacHo cneundukaunnte PayPass Ha MasterCard n PayWave
Ha VISA

Mpodomnun 1 nepcoHanusaums, nocpeacTsoM TexHonorus “Durable Graphics ®” Ha Entrust Datacard u
TEXHOSOrMs 3a fla3epHo rpaBupaHe;

— WasrotBsHe u HacTpovika Ha npodurn 3a nepcoHanusauus Ha KapTu, 4Ypes3 TexHororuute
“Durable Graphics ®” n nasepHo rpaBupaHe, Cbobpa3eH C U3UCKBaHMATA Ha U3gaTens, KakTto
N C Te3N Ha KapTOBUTE CXEMMU - eQHOKpaTHa HacTpoKrKka Ha npodun, ykassall omM3n4eckoTo
pasnosiaraHe Ha PekBM3UTUTE Ha kapTaTa (Mme, HoOMep, BanuaHOCT, BEKTOPHO f10ro 1 ap.).

— EpHocTpaHHa wnn gBycTpaHHa nepcoHanu3aumMsi Ha KapTh, MNocpeacTBOM TEXHOMNOruns
“Durable Graphics ®” Ha Entrust Datacard nnn TexHomnorus 3a fiasepHo rpaBupaHe

N npu OoBeTe TexHomnorMn eovH NepcoHanu3auuMoHeH npodun Moxe Aa Gbae M3Non3BaH 3a HSAKOMKO
npoaykta Ha usgaTtens, cTura pasnuyHUTe NPoayKTU [a He HanaraT MPOMeHW BbB (PU3MYECKOTO
pasnoriaraHe Ha peKBMU3UTUTE BbPXY KapTaTa.

MNonsan

e YObIDKEH XUBOT Ha AaHHUTE, NepCcoHanM3mpaHn Bbpxy KaptaTa
¢ Jlunca Ha orpaHu4eHne B pasnoniaraHeTo Ha JaHHM BbpXy nnacTtukarta (nviue/ rpuo)
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YnTpaBnoneToBO M3nNu4aHe Ha kapTata

N360p oT 4 uBaTa — 65N, YepeH, 3naTuCT, cpebbpeH (eanH UBAT Ha CTpaHa)

ManonaBaHe Ha Visa Quick Read

JlnncaTta Ha pened npegoTepaTaBa Nony4yaBaHETO Ha cnabu mecTta, BoAeLwm 4O NpeKbCBaHE Ha
aHTeHaTa Ha nnacTukaTa u 3anassa gebenvHaTa Ha kapTaTta

2.4.3 TepcoHanu3sauusa Ha ymn (EMV)

BOPUVKA ALl npegnara nepcoHanusauusi Ha EMV kapTn no Hsikonko TexHonorun: PRISMA, IDEMIA,
Austria card, Thales (Gemalto), Plastic Card, EASTCOMPEACE.

2.4.4 TInukoBaHe U AOCTaBKa Ha KapTU A0 KpaeH KNUeHT

C uen neceH, 6bp3 1 CUrypeH HaunH 3a agpecpaHe 1 nsnpallaHe ¢ NoLLeHcKa npaTka Ha MHAMBMAYanHo
nMMCMO U nepcoHanuaupaHa kapTa go Bceku nonydvaten, BOPUKA ALl npegnara aBToMaTM3MpaHoOTO
NAMKOBaHe Ha MepcoHanuaupaHn kapTu. lNepcoHanusvpaHaTta kapTa ce Npukpens KbM NogageHo oT
nsgatensa NUCMO, KaTto ce NpaBu KOHTPON 3a CbOTBETCTBME C OTNeYaTaHUTe B MUCMOTO UHAUBMAYANHN
OaHHW 3a KnMeHTa. Taka KOMMAEeKTOBaHOTO NMMCMO Ce CrbBa W NOCTaBs aBTOMATMYHO B MWK C NpO3opye
3a agpeca w pgpyrata BuaMma uvHAMBMAyanHa WHMOPMauWs, KaTo € Bb3MOXHO W MocTaBsHe Ha
OOMbITHUTENHN MaTepuanu, Npu cnasBaHe Ha onpegerneHn ycrnosus. Taka nogroTBEHUS NvK ce 3anensa
M e roTOB 3a M3npaliaHe Ha NocoyeHust oT GaHkaTa nsgaren agpec.

Mpwn ycnyrata ,CopTupaHe n nakeTnpaHe Ha KapTu No TOYKM Ha gocTtaBka“. kaptute u NMNH kogoseTe ce
copTupar 1 naketTupaT C npegaBaTeneH NPpoTOKOM, CblfacHO HOMEHKNaTypaTta Ha To4yka Ha JOoCcTaBka.

Ycnyrata ,[eHepupaHe u neyat Ha AONbAHUTENHU aTpUbyTH BbPXY NPUOPYXKUTENHO NMCMO“ NO3BONSABA
pobasaHeTo Ha Gapkog unu QR Koa, KOMTO ONTUMM3UPAT MocneaBalusa npouec no coptupaHe u
ANCTpubyLMA Ha kapTute OO0 kaptoabpxaTens. CamuTte JOMbNHUTENHW aTpubyTu ce oTnedvaTBaT B
MoNeTo 3a agpec Ha NPUAPYXUTENHUTE NMUCMa Ha KapTuTe U pa3mepbT UM TpsbBa Aa e cbobpaseH c
nposopeLa Ha nnvka.

[ocTaBkaTa Ha NNacTUKM OO KpaeH KNMEHT AaBa Bb3MOXHOCT Ha usgatenute Aa 3asBaT nepcoHannsaums
1 NMKoBaHe Ha kapTa ¢ enektpoHeH MNWH koa, koato ga 6bae gocTtaBeHa 40 agpec Ha KapToabpKaTtens
C Kypwuep.

e 3a uenta, cuctemarta 3a ynpaereHve Ha kapTm Ha WN3pnatens nogasa kbm BOPUIKA 3asBku 3a
nepcoHanu3auus Ha Kaptu u reHepupaHe Ha lNMWNH kopose (ellvH), cbabpXawm uMHAMKaTOP 3a
poctaBka g0 agpec Ha kaptoabpxarten. BOPUKA reHepupa ToBapuTenHuua B cucTtemarta Ha
Kypuepa, KaTo HoMepa 1 ce Bpblua KbM M3aatens BbB panna ¢ oTroBop Ha obpaboTtkaTa, C uen
npocnegsBaHe Ha npaTkaTa.

e Ha Gasata Ha nogageHuTe 3asaBku oT M3gatend, BOPUKA mn3BbpliBa nepcoHanmsaums Ha Kaptu u
reHepupaHe Ha NMH » nnMkoBaHe Ha kapTaTta, KaTo OTrneyYyaTBa HOMepa Ha ToBapuTenHuuara, nog
dopmaTta Ha 6apkog BbpXy NpuapyXMTenHoTo NMCMO Ha kapTaTa, Buaum npes npospayvyHaTa vyacT Ha
nnuka.

o BOPUKA npemaBa npaTtkuTe Ha Kypuep, KOWTO M3BECTsBa Mnony4vartensa (Kaprtogbpxarten) 3a
OoYakBaHa npaTka NocpeacTBOM €NeKTPOHHO CbobLLeHne Ha nocoveH oT N3gaTtens mobuneH Homep.

HepnocTtaBeHa unu oTkasaHa npaTtka 4O agpec Ha KapToabpaTen aBToMaTMYHO ce mpenpalia ao
obcnyxsaly dunuan Ha BaHkaTa, ykasaH B mbpBOHaYanHaTa 3asiBka kaTo 3a LienTa oT KypuepckaTa
dvpma ce reHepvpa HoBa ToBapuUTENHULA.

2.4.5 leHepupaHe, oTnevyaTrBaHe U enleKTpoHHa aoctaBka Ha NMUH kopn
BOPUVKA ALl npegnara cuctema 3a enektpoHHa gocrtaska Ha NMAH kog.
OnucaHue

Cuctemara 3a enekTpoHHa gocTtaeka Ha [MMH npegocTaBa anTepHaTMBEH HauYMH 3a goctaBka Ha lMH
KoO Ha HoBomnpousBegeHa OaHkoBa kapTa A0 kaptoabpxartend. NMMH kogbT ce wu3npawa cneg
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NPefoCTaBeHM OT CTpaHa Ha KapTogbpXKaTens yHUKaneH uaeHTUgrKaTop U aBTEHTU(UKALMOHEH Kop,
KOWUTO TOW MonyyaBa 3aefHO CbC CBOsSiTa KapTa.

BOPUKA

BAHKOBW YCAYTH

MVH koabT MoXe Aa 6bae AocTaBeH Mo ABa KaHana:

e [lo SMS cbobLeHne Ha NocoYeH TenedoHEH HOMep;

e [lo Opyr enekTpoHeH KaHan — HanpuMMmep 4pe3 Bu3yanusvMpaHe B €NeKTPOHHOTO OaHkupaHe Ha
OaHkaTa usgaren.

Mpu poctaBka no SMS, MNUH koabT Moxe Aa 6Gbae usnpaTeH 4O KapToabpXaTensa UM B YUCT BUA, Unu
4ypes3 U3non3BaHe Ha MaTpuua U OTMECTBaHUA B Hesl. KNMEHTBLT manpalla yHUKanHusa ngeHtudumkatop u
aBTEHTUUKALNOHHNSA KO Ha KpaTbk SMS HoMep 1 B 0TroBop nony4yasa obpateH SMS cvotBeTHO ¢ [MNH
koda unu ¢ otmectBaHua B NMNH Ttabnuua, cbetaBnasawy NAH koaa.

KoraTto ce nsnonssa martpuvua, nHgopmauuata, KoaTo ce NpefocTaBd, € pasferneHa Ha Be YacTu U ce
u3snpawa CbOTBETHO B NPUOPYXMTENHOTO NUCMO KbM Kaptata M B SMS cbobweHneto. B
NPUAPYXUTENHOTO MMCMO Ce CbAabpxa Tabnuua ¢ ABa peda — NbpBUAT pef yka3Ba oTMecTBaHMATa Ha
undcppute, cbctaBnsBalwm notpebutenckmsa MNMAH, a BTopusaT pen cbaobpka undpu B nitepsana 0-9. B
SMS cbobLueHneTo ce cbabpxat oTMecTBaHusaTa B NMWH TabnuuaTta, chetanssawm MNMAH koga.

Cuctemara nasum BCUYKU YYBCTBUTENMHWU JAHHU HA KapToabp)XaTens B KPUNTUPaH BUA M HE CbXpaHsaBa
HOMepa Ha KapTu.

MNonsan

CnectaBa pasxogu 3a otnevarsaHe u goctaeka Ha NMMH nnukose;

Mo-6bp3a gocraska Ha MAH kop;

lMoBuwwaBa cMrypHoCTTa KaTo ocurypsisa BTOpU KaHan 3a JOCTaBKa, He3aBUCKMM OT Kyprepcka cryxoba;
[locTaBkaTta ce n3BbpLUBa AMPEKTHO A0 KapToabpKaTens 1 N0 TO3U HAYMH Ce ENUMUHUPAT PUCKOBETE
OT 3r0ynoTpeodu;

o OcurypeHa nogapbXkka Ha KapTogbpxatenute npu npobnem ypes LleHTbp 3a nomowy, Ha BOPUKA

AL
2.4.6 ExkcnpecHa BupTyanHa KapTta

OnwucaHue

Ycnyrata nma 3a uen ga npefocrtaBu Ha msgatenute YHKUMOHANHOCT 3a u3fgaBaHe Ha eKcrpecHwu
BMPTYyarnHu kapTu. 3a pasnuka oT LLeHTparnHo n3gaBaHuTe KapTu, YnaTto obpaboTka ce n3BbpLuBa B CeCUEH
pexum, 3asBKMTE 3a EKCNPECHN BUPTyarnHun kapTty ce obpaboTBaT B MOMEHTa Ha NOCTbMNBAHE Ha 3asBKaTa
B BOPWKA, kaTo B pe3yntat oT o6paboTkaTa, Mi3gatenaT nonyyaBa AaHHM 3a roToBa BMpTyanHa KapTa.
3asiBKaTa 3a usgaBaHe Ha eKcrpecHa BupTyarnHa KapTa, KakTo M nocnegsalloTo W ynpasreHue ce
ocblulecTBsiBa nocpeactsom yeb cepBusn, KaTto (pyHKUMOHANHOCTTA Ha ycrnyrata e ususano cbobpaseHa
CbC CTaHAapTUTE 3a CUrYPHOCT, HANOXEHN OT MeXAyHapoaHUTe KapToBu cxemu, nocpeacteom PCIl Card
Production. o To3n HauuMH BUpTyanHWUTE KapTW MoraT fa ce W3ron3BaT B pamMKuTe Ha MUHYTU cneg
3a8BSABaHETO MM OT CTpaHa Ha KapToabpXaTens.

2.5 EnekTpoHHa TbpProBus U MOOGUITHU yCRyrH
2.5.1 TexHuyecko obcnyxBaHe Ha BUPTyasriHU TbpProBum

BOPUKA Al npegoctaBs Bb3MOXHOCT Ha akuenTuMpallmTe MHCTUTYLMKN, KOMTO M3MOoNn3BaT npeanaraHoTo
oT apyxectsoto MPI/3DS Server pelieHne, 4a noeMe TEXHUYECKOTO 0BCMyXBaHe Ha TEXHUTE BUPTYarHu
TbhProsuum.

OnwucaHwve

Ycnyrata BKntouBa peructpMpaHe Ha BUpTyalnHus Tbproeel, U BUpPTyanHUTe TepMUHaNM B cuctemarta
Way4, cnep nonyyaBaHe Ha CbOTBETHATa 3asiBka OT akuenTupallaTa MHCTUTYLMS, Bb3 OCHOBA Ha KOATO
ce cb3gaBaT HeobxoanmuTe nOeHTMUKATOPU U ce NMpedocTaBs AOCTbM Ha Tbproeeua Ao Merchant
Portal. BOPUKA BOoau KopecnoHOeHUMsTa C TbproBeua W Oka3ea MbIIHO CbOEWCTBME MO BpeMe Ha
TECToBETE, B T.4. OTFOBaApPs Ha TEXHWYECKM 3anUTBaHWUSl Ha TbProBUMTE, KAKTO MpU NPOBEXO4AHETO Ha
TecToBe, Taka W MpuW TakMBa, Bb3HWMKHANW Npu BHeApsiBaHe iy paboTa B NpoayKuuoOHHa cpefa,
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nognomara rm npm HeobXxoANMMOCT OT LOMbIIHUTENHM MPOMEHN M BH3CTaHOBSABAHE HAa Naposia 3a JOCTbN
o Merchant Portal.

Mo TO3M HauMH akuenTMpallaTa UHCTUTYLUUA MOXe Aa ce doKycupa mausano Bbpxy 6usHec pasBuTmneTo,
KaTo pas3bupa Cce oueHkaTa Ha TbproBeLua W HEroBoTo CbLOTBETCTBME C HOPMATUBHUTE
N3NCKBaHWUA/BbTPELLHUTE MpaBuia Ha CbOTBETHATaA MHCTUTYUMUS, KaKTO U TbProBCKUTE U (DUHAHCOBMU
BbMpPOCK, OCTaBaT B HEMHNTE NpeporaTueun.

BOPUKA

BAHKOBW YCAYTH

MNonsun

Mpn noemaHe obcnyxBaHeTO Ha BUpTyanHu Tbprosun ot BOPUKA, cnyxutenute Ha akuenTupawaTa
WMHCTUTYUMSA ce ocBOOOXaAaBaT OT KOMNMUMPAHN TEXHUYECKM 3aa4m U He06X04MMOCT Aa ca NocpeHuK
Mexay KnneHtute — supTyanHute Tbprosum n BOPUKA. Mo To3n HaunH MM ce faBa Bb3MOXHOCT Aa ce
cbCpenoTodaTt BbpXy TbProBCKUTE acnekTu Ha CBOsiTa AEMNHOCT.

Ekmnbt Ha BOPUKA nputexaBa 3agbnbodeHuM MNO3HaHWS M onuT Npu OBCnyXBaHe Ha BUPTYyanHu
TbproBuun. MoemaHeto oT BOPUKA Ha uanoCTHUS TEXHUYECKU npouec, He camo 6w ynecHwurno u
onpocTtuno paboTtarta Ha Te3n TbproBuM, HO OM HaManuNo U BPEMETO 3a akTUBMpPAHE U CTapTUpaHe Ha
TEXHUTE BUPTyarnHu TEpMUHanu.

2.5.2 YnpaBneHue Ha KapTtu B cxemaTa 3D Secure

BOPVKA ALl naBa Bb3MOXHOCT Ha U3gaTenuTe Ha KapTu a OCUTypsaT Ha CBOWUTE KapToabpXKaTtenu

curypHu nnawanusa B MHTepHeT ypes cxemata 3D Secure. B pamkute Ha 3D Secure ce nogabpxaT

pasnuyHn BEpCUM 3a NpoToKona:

e 3D Secure v.2.x, paspaboreH ot EMVCo n nogobpxaH OT nporpamute Ha KapToBuTe cxemu: B-
Secured 3a kapTu Bcard, Visa Secure 3a kaptu Visa n Mastercard Identity Check 3a kaptu Mastercard.

OnucaHune

MpepoctaBaHata or BOPUKA ALl ycnyra faBa Bb3MOXHOCT Ha wu3gaTenute ga ynpaenssar
peructpaumsaTa Ha kapth B Access Control Server (ACS) n ga aBTeHTUKMpPAT CBOUTE KapTogbpXKaTenu
npu nasapyBaHe kbM VHTepHeT TbproseL..

W3gaTtenuTe morat Aa u3BbpLliBarT ynpasneHve Ha kapTn B ACS ypes:
e WsnpawaHe Ha dpann — Tl u M,

o VYeb ycnyra;

e AgmMuHucTpaTuBeH yeb nHTepdenc, npegoctaseH oT BOPUKA.

MN3patenuTte moraT ga u3nonssart eauH Unu nosede ot Te3n Metoau 3a ynpaBlieHmne Ha KapTu.

BOPVKA ALl npegnara Ha wusgaTenute Ha KapTu pasfiMdHM METOAM 3a aBTEHTMKAUUS Ha TexHUTe
KapTogbpXaTtenu, a UMEeHHO:

A) EgHokpaTHa napona;

B) CtatnyHa napona n egHokpaTHa napona;

B) MobunHa aBTeHTUKaums (aBTEHTUKAUNS Ype3 BUOMETPUYHU XapaKTEPUCTUKI)

MeTtoa A) npegoctaBs eavH OT ABaTa M3UCKyeMu hakTopa 3a aBTEHTUKauus, HeobxoomMmo e BTOpUSaT
daktop Aa 6bae AONBIAHUTENHO OCUrypeH OT msgaTens Ha kaptute. Metogu B) m B) nokpuear
nanckeaHunsaTa Ha 3D Secure v.2.x., BKMOYMTENHO 3a 3a4bN604YEHO yCTaHOBSIBAHE HA MOEHTMYHOCTTA Ha
knueHTa (SCA).

BbB Bpb3ka ¢ metogm A) n B), reHepupaHata ot BOPUKA egHokpaTHa naporna moxe pa 6bvae
npegocTaBeHa:

o [lupekTHO Ha KapToabpxaTend nog popmaTta Ha SMS cbobLLeHue;

e Upes yeb ycnyra 0o nsgatens Ha kaptaTa, KOWTO Aa s NpefocTaBu Ha kKapToabpxaTens.

B cnyyan 4e nsgarendar n3bepe ga nsnonssa metog b), e Heobxoaumo ga 6vae reHepupaHa ctatuyHa

napona. CtatnyHaTta napona moxe ga 6vae:

e [lbpBOHayanHa/BpeMeHHa - nognexalla Ha 3agbimkKUTerniHa CMsiHa OT KapToAbpXKaTensa Nnpean Nbpea
aBTEHTMKAUWS, CbOTBETHO WHTEpPHeT TpaHcakuus. [MpomsHaTa ce W3BbpLIBA Ha cneumnanHo
cb3fajeHa 3a uenTta MHTepHeT cTpaHuua Ha ACS unu B cpefa, ocurypeHa oT usgatens;
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e [locToOsiHHA - ONPEKTHO MOXe aa 61:/:1,e nanoni3BaHa OT KapToAbpXaTesid 3a aBTEHTUKALNA.

BOPUKA

BAHKOBW YCAYTH

OnuuuTte 3a reHepupaHe 1 pasnpocTpaHeHe Ha cTaTuyHaTa napona ca criegHuTe:

e W3paTendart Aa cb3gage ctatuyHaTta napona, Aa s pasnpocTpaHu 4O KapToabpXaTtens v Aa usnpartum
nHopMaLma 3a HerHaTa cTtomHocT Ao ACS;

e BOPWKA pa reHepupa cTatMyHa napona (MbpBOHA4yanHa WM MNOCTOAHHA), KOATO na 6bae
pasnpocTpaHeHa 3aegHo ¢ MNH koga cvotBeTHO B MNWH nnuk nnu npu nonseaHe Ha EnekTpoHHa
poctaeka Ha NMNH* kato SMS nnu ypes yeb ycnyra;

e BOPWKA pa reHepupa nbpBOHavanHa unm noCcTosiHHA CTaTuyHa naposna, KosTo Aa 6bae usnparteHa
00 KapToabpxatensa ypes SMS*.

BOPUKA ALl npegnara mobunHa aBTEHTMKaAUUSA (aBTEHTMKaUMUSA Yype3 OBUOMETPUYHN XapaKTEPUCTUKN),

KaTo onuuuTe ca:

e B-Token ype3 B-Trust Mobile (1. 5.2. oT HacToAwWmMS kaTanor);

¢ MobunHo npunoxeHne Ha OpenWay, BbB BapmaHTu Ha caMocTosATenHa MobunHa annukauua n SDK.
KaTto onuua ce npegnara 6paHavpaHe Ha camocTosTenHata MobunHa annukaumsi ¢ noroto u
LBeTOBETE HAa hMHAHCOBaTa MHCTUTYLNS, 3gaTen Ha kapTaTa;

e WHTerpauma ¢ BbHWHM peweHns kato Mastercard Identity Check Mobile (IDCM)/Biometric
Authentication Service.

MbpBOHaYanHaTa napona 3a perncrpaumsi 3a MobunHoTo npunoxeHne Ha OpenWay moxe ga 6bae
pasnpocTpaHeHa Nno CrnegHUTe HaYNHM:

o [lupekTHO O0 KapToabpkaTensa nog dopmarta Ha SMS cbobuleHue™;

e UYpes yeb ycnyra 0o usgaTens Ha kapTaTa, KOMTO [a 1 NPeAoCTaBy Ha KapToabpXaTensi.

EovH nsgaten moxe ga peructpvpa efHa v cblia KapTa 3a MeTof 3a aBTEeHTUKaUWs CbC cTaTuyHa U
eHOKpaTHa napona M 3a u3bpaHus OT Hero meTod 3a MoOOMNHa aBTeHTUKauus. B Tesn cnydawm,
KapToabpXaTenaT n3bvpa MeToa Ha aBTEHTUKaLUS B paMKUTE Ha caMaTa TpaHcakums. BogewmaT metog,
KOMTO ce 3apexaa rno noapasbupaHe, € MOOUNHA aBTEHTUKALMSA, a KapToObPXaTeNsaT MOXe pbyHO Aa
n3bepe npemnHaBaHe KbM METO/ ,CTaTu4yHa 1 eJHOKpaTHa napona”“.

BEOPUKA Al ocurypsiea goctbn Ha kaptogbpxatenute go ACS ctpanuua (Customer Portal), Ha kosito
MoraTt Aa U3BbpLUBaT onepawumm KaTo:

¢ CwMsiHa Ha cTaTu4Ha napona (MbpBOHA4YanHa U NOCTosIHHA)

e [lpomsiHa Ha MOOMNeH TenedoOHEH HOMEP;

¢ [lpomsiHa Ha nepcoHanHo cbobueHne (Personal Assurance Message);

o [IpomsiHa Ha e3uK.

BOPUKA ALl ocurypsiBa AOCTbMN Ha CNYXUTENUTE Ha mnsgatens 4o agMMHUCTpaTuBeH yeb nHtepdenc
(Way4Web Workbench), ypes konTo moraT Aa ce ns3sbpLuBaTt ornepauun KaTo:

e YnpaBreHue Ha pernctpauus Ha kaptoabpxarten 3a 3D Secure;

e YnpasreHue Ha perunctpauusta Ha kapta 3a 3D Secure.

Monsu ot 3D Secure 3a 6aHKOBM KapTu:

e [lpouechbT No aBTEHTUKALMA Ha KapTOAbPKATENA OCUTypsABa NoBeYe AaHHWU 3a NOBULLEHA CUTYPHOCT
N MUHUMU3MPA 3arybuTe Ha nsgartens oT M3MaMHU 1 OCMOPEHWN OHMANH TpaHCaKUuW;

e VspgaTensT pasnonara c LWUMPOK HAboOp OT METOAM 3a aBTEHTUKALUA HA CBOUTE KapTogbpXaTenu;

e M3non3BaHeToO Ha OMOMETPUYHM XapaKTePUCTUKM OOMNPUMHACs 3a NOCTUraHe Ha BWMCOKO HMBO Ha
CUIYPHOCT M NOAOGPEHO KIMEHTCKO NPEXMBSIBAHE;

e Ycnyrata ocurypsisa U3nbJIHEHME Ha PEryNaToOpHUTE N3UCKBAHWS.

2.5.3 O6cnyxBaHe Ha TepMmuHanu B cxemarta 3D Secure

BOPVKA ALl naBa Bb3MOXHOCT Ha akuenTMpawuTe UHCTUTYUMW Oa OCUTYpAT Ha CBOUTE TbpProBuMu
curypHu nnawanuna B MHtepHeT yvpes suptyanHu NOC tepmunanm B Way4 n cxemata 3D Secure. B
pamkuTe Ha 3D Secure ce nogabpXaT pasnnMyHN BEPCUN Ha:
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e [lpotokon 3D Secure v.2.x, paspaboteH oT EMVCo n nogabpxaH OT nporpamuTe Ha KapToBuU
cxemu: B-Secured 3a kaptn Beard, Visa Secure 3a kaptu Visa, Mastercard Identity Check 3a kaptu
Mastercard n Discover ProtectBuy 3a kaptu Diners Club/Discover.

BOPUKA

BAHKOBW YCAYTH

OnucaHune

BOPWKA npegoctaBs nnatexeH noptan (nnatexHa ctpanuua) n 3DS Server / MPI (Merchant Plug-In),
Ypes KOWMTO Ce OCbLLECTBSABA Bpb3KkaTa C LeHTpanM3MpaHnTe CbpBbpu Ha KApPTOBUTE OpraHn3aumm, Kakto
W C wusgatens Ha KapTata. [lnaTexHata cTpaHuua vMMa aganTuMBeH [Ou3alH M MOXe ga Obae
nepcoHanmampaHa 3a KOHKpeTeH TbproBel. Ycnyrata npegoctaBs Ha VIHTepHeT TbproBuuTe rbBKaB
MHTEepdEeNnc n UM gaBa Bb3MOXHOCT Aa Npuemart nrawaHusa crnef aBTeHTUKauus Ha KapToabpXKaTens
ypes 3DS Server / MPI B pamkute Ha TexHonorusta 3D Secure.

BOPUKA Al ocurypsisa goctbn Ha ThproBumTte Ao Merchant Portal, kovto gaBa cnegHuTe Bb3MOXHOCTU
N OYHKLMOHANMHOCTH:

¢ M/HdopmaumnoHeH noptan 3a HabnogeHne Ha TEpMUHANKM U TPaHCaKLUK;

o OOMeH Ha 3asBkK 3a cepTudmnkat 3a BuptyaneH NMNOC TepmuHan;

e TbpceHe Ha TpaHCaKuun No TepMuHan/nepuoa.

BOPUKA ALl ocurypsia 4OCTbM Ha CAY>XUTENUTE Ha akuenTupallarta UHCTUTYUMst 4O aAMUHUCTPATMBEH
yeb nHtepderic (WaydWeb Workbench), upes konTo moraTt aa ce n3sbpLuBaTt onepauum KaTo:

e JlecHa u ygoOHa perncrtpaums Ha TbproBuM U TEPMUHANN;

e [lperneg v pegakumst Ha CTaTUMHU JaHHU 3a TbProBeL;

e [lpernen Ha TpaHcakuum 1 TbpceHe (No TepMmuHan / Tbprosew, / nepuog);

e YnpaeneHue Ha goctbna go Merchant Portal 3a Teproeuure.

Monsu ot 3D Secure 3a MIHTEPHET TbProBLM:

e T[locpeactBom npotokon 3D Secure v.2.x ycnyrata npeaocTaBs Bb3MOXHOCT 3@ aBTEHTMKaUUSA Ha
KapTogbpKaTens npu noKyrnku Kakto B 6pay3bp, Taka U B MOOUIMHO NPUNOXEHWE, KOETO yrecHsBa
pasnnawiaHuaTa ¢ MobuneH TenedoH;

e [lpouechbT N0 aBTEHTUKALUMNA HA KapTOAbPXKATENSA OCUTypsiBa MOBEYE JaHHWN 3a MOBMLLEHA CUTYPHOCT
N MUHUMM3MPA 3arybute Ha akuenTupaliata MHCTUTYUMS U HEWHWUTE TbProBuM OT U3MaAMHU U
OCMOPEHN OHMaWNH TpaHcakuuu;

o ABTeHTMKauMsTa Ha kapToabpxatend ypes3 3D Secure v.2.x nogobpsiBa KMMEHTCKOTO NpeXnBsiBaHe
N CbOTBETHO yBenuyaBa npuxoguTe 3a Tbproeeua;

e Ycnyrata ocurypsiBa U3anbfiHEHWE Ha PerynaTtopHUTE U3NCKBaHWSI.

BOPWVKA npeanara ¢oyKUMOHANHOCT 3a perncrpauus Ha kapTa npu Tbproeeu, yvyacTeal, B cxemata 3D
Secure B Way4 MPI / 3DS Server.

OnucaHune

Ycnyrata ,KapToB TokeH npu TbproBey B cxemata 3D Secure® npegocTtaBsa Ha akuenTupawumte 6aHkm
Bb3MOXHOCT Ja npegnarat onuusaTa KapToabpXKaTenaTt Aa perncrpupa ceosita kapta Ha VIHTepHeT canT
unu B MobunHa annvkaumsi Ha TEXeH TbProeel, C Lien U3BbpLIBaHe Ha Nocneasaly nnawaHus.

PernctpmnpaHeTo Ha kapTa npu Tbproeey B cxemata 3D Secure ce usBbpLUBa NOCPEACTBOM yCheLlHa
TpaH3akumMs ¢ kapTa Ha BupTyaneH 3D Secure TepMmnHan Ha TbproeeLa.

KapTtaTa ce peructpupa npv Tbproeeua 1 Toi nonyyaea kapToBusi TOKeH camo crieq ycneluHa 3D Secure
aBTeHTUKauus 1 ogobpeHa oT usgaTens TpaHCaKLusS.

Monan ot ycnyrata ,KapToB TokeH npu Tbproeew B cxemaTta 3D Secure”

e He ce Hanara TbproBeUbT 4a CbXpaHsaBa YyBCTBUTEMNHN OaHHU U ga ce cepTudmumpa no PCI DSS
cTaHpapTuTe;

e YpoBreTBopsiBa U3NCKBAHUATA Ha KapToabpXatenute 3a 6bp3 U CUrypeH HauvH 3a nnawaHe KbM
no3HaTu TbProBuUK;

e [laBa Bb3MOXHOCT 3a reHepupaHe Ha nocrneasaliy TpaHCakuuw, WHULMMPaHW OT Tbproseua
(Merchant Initiated Transactions).
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2.5.4 EnekTpoHHO n3BecTsiBaHe

Ycnyrata npegnara 6bp3 M MbBKaB HayvMH 3a U3NpawaHe Ha WHAMBUOYaNU3MpPaHW WU rpyrnoBu
cbobuieHns Ypes CMC n enekTpoHHa nouwa. Bb3MoXXHM NpUNoXeHus ca cboOLeHME 3a TpaHCcaKUmMs Ha
ATM/NOC TepmuHan, gsmkeHue no 6aHKkoBa CMeTKa, Mpy NoNyYyeHa nopbyka, nanparteHa cToka, n3tmyaly
aboHameHT n gp.

OnucaHune

durkcmnpaHa LeHa 3a BCUYKM 6bnrapcku MoGmunHu onepaTopu; necHo u 6bp30 nanpailaHe Ha xxenaH 6pon
SMS cbobueHus (B pasamep 4o 160 cumBona Ha naTUHULA) UK eNEKTPOHHA MoLa 4O €4UH uin rpyna
nonyvartenu; 3agaBaHe Ha rpaduk 3a aBTOMATMYHO pasnpaliaHe Ha CboOLWeHus; cnegeHe B pearnHo
BpeMe Ha cTaTyca Ha CboOLleHusiTa U CTaTUCTUKA; BOAEeHe Ha noapobeH XypHan 3a wanpaTeHu
cboOLleHNs; aBTOMaTUYHa JocTaBka 40 MOOWMHWM aboHaTu, MPEexXBbPAUKM HOMepaTa CU KbM Opyr
onepartop — Npo3payvHo 3a manpawlaya.

2.5.5 TpaHcakuuu Ha BupTtyanHu [NOC TepMmuHanu

TpaHcakuuu Ha BUpTyanHum TepMmuHanHm yctponctia NOC, peructpupanHn 8 BOPUKA
OnwucaHue

Cuctema BOPUKA ocurypsiBa npvemaHe (acquiring) Ha BCUYKM MMaTEXHW KapTu, M3gadeHu Ha
TepuTopusiTa Ha cTpaHaTta, Ha BCUYKM BUPTYyanHu TepMmunHanHu yctpomnctea NOC, BkntoveHn B cuctemarta
Way4. BOPUKA gaBa Bb3MOXHOCT 3a aBTOpM3aUMn C YyXOeCTpaHHM KapTu Ypes u3npalaHe Ha 3asiBKu
KbM MexayHapoaHute kaptoBu cxemu Mastercard, VISA, Diners Club, Discover.

Ycnyru
Ycnyrarta ,MexaybaHkoBa TpaHcakuma Ha BupTyaneH NOC, peructpupaH B cuctema bBOPUKA® BkritouBa

cnegHUTE BUOOBE TPaHCaKuuu:
e TpaHcakumn, n3sbpLueHn Ha BupTyaneH MNMOC, obcnyxsaH oT eauH AMY, ¢ kapTn, nsgageHun ot
npyri ANY;
e TpaHcakumm, nssbplieHn Ha suptyaneH NOC Ha eguH ONMY, cebp3aH cbe cuctema BOPUKA, ¢
KapTn, nsgagexm ot cbwma ANY, konto He ca pernctpupanm B cuctema BOPUIKA,;

Ycnyrarta ,On-Us TpaHcakuus Ha euptyaneH NOC, peructpupaH B cuctema BOPUKA® Bkntouea camo
TpaHcakuuute, Npu komto Ha BupTyaneH MNOC Ha eaun OI1Y, cebp3aH cbe cuctema BEOPUKA ce npuema
KapTta, nsgageHa ot cbwma AMY u pernctpmpaHa B cuctema bOPUKA.

Ycnyrata ,MexayHapoaHa TpaHcakums Ha BupTyaneH MNOC, pernctpupaH B cuctema BOPUKA® BkntouBa
TpaHcakuunte Ha BupTyaneH MOC Ha AlY, cBbp3aH cbe cuctema BOPUIKA, ¢ kapTu, nsgageHn B
yyxbuHa.

PunHaHcoBUTE TpaHcakuuu Ha BupTyaneH NOC Bknwo4YBar:
¢ [InawaHe Ha CTOKM 1 yCnyru Ypes BUpTyanHu TepmmnHantm yctponcrtea NMOC, BKIOYNTENHO 1 CbC
3anasBaHe Ha KapTa npu Tbproeew 3a 6baeLn nnawaHus (TokeHn3auus);
o Pesbpcanu (0TMsHA) Ha NOCOYEHUTE NO-FOpe TpaHCaKLuN.

TpaHcakuumu Ha BUpTYyanHum TepMmuHanHum yctpounctsa NMOC ¢ kaptu, peructpmpain B BOPUKA

BOPWKA ALl npegoctaBst Ha 6aHKUTE 1 NAATEXHNUTE UHCTUTYLIUKN, KOUTO M3gaBaT KapTu Ypes cucremaTta
BOPUKA, aBTopusaumss Ha 3asBKMTE 3a TpaHCAKUMKW, M3BBLPLUEHM C TEXHW KapTU Ha BUPTyanHu
TepMmuHanHm yctponctea NOC B cTpaHaTa 1 YyXOuHa.

OnucaHune

ABTOpM3auMaTa Ha BCsika 3asiBKa 3a TpaHCaKuusi, M3BbPLUEHA C MnaTexHa KapTa Ha BUPTyarHu
TepMMHaIHW yCTPOMCTBa B CTpaHaTa u Yy>kbuHa ce n3BbpLuBa Ype3 NpoBepka Ha MHOXECTBO NapaMeTpu:
o BanugHocT Ha kapTaTa (HoMep Ha kapTaTa, AaTa Ha BanuaHOCT);
e HanuyHoCT No cmeTKa Unn KpeguTeH NMMMUT Ha KapTaTa,;
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JIumntn no kapTtaTa (GHEBHW, CEAMUYHUN U Op.);
3awmnTtHu kogose CVC/CVV;

CobcTosiHME Ha KapTaTa (akTuBHa, 6noknpaHa);
[pyr1 napameTpu (paspeLleHn onepauum T.H.).

Ycnyru

Ycnyrata ,MexgybaHkoBa TpaHcakuma Ha BupTyaneH NOC ¢ kapTa, peructpmpaHa B cuctema OPUKA®

BKITHOYBA CNeaHuTE BUAOBE TPaHCAKLMK:

e TpaHcakumu, N3BbPLLEHN C KApPTW, U3gageHun ot eanH loctaBunk Ha nnatexHu ycnyru (OMY), Ha
BUPTYyarHuM TeEpPMUHaNHKM yctponcTea Ha gapyrm ArY;

e TpaHcakumn, N3BbLPLUEHN C KApPTKU, n3gagenun ot eguH AMY m pernctpupann B cuctema bOPUIKA, Ha
BMPTYyanHu TePMUHANHM yCTPOMUCTBa Ha cbLuma OI1Y, konto He ca cBbp3aHu cbe cuctema BOPUKA;

Ycnyrata ,,On-Us TpaHcakuus Ha BupTyaneH NMNOC ¢ kapTa, pernctpupara B cuctema BOPUKA® Bknitousa
caMo TpaHcakuuuTe, N3BbPLLEHN C KapTa, nsgageHa ot eavH AMY n peructpupaxa B cuctema bOPUKA
Ha BUPTYyarHO TEPMUHANHO YCTPOMUCTBO Ha cblums AMY, cBbp3aHo cbe cuctema BOPKKA.

Ycnyrata ,MexgyHapogHa TpaHcakuusa Ha BupTyaneH NOC ¢ kapTa, pernctpmpaHa B cuctema BOPUKA®
BKIOYBa TpaHcakumuTe Ha BupTyaneH MNOC Ha OIY B 4yxbuHa, ¢ KapTn, perucTpupaHn B cuctema
BOPUKA.

PurHaHCOBUTE TPaHCAKLMW BKAKOYBAT:
e [InawiaHe Ha CTOKM 1 ycnyru Ypes BUpPTYyanHu TepmMmuHanHn yctponictaa MNOC;
e PeBbpcanu (0TMsIHA) HA MOCOYEHUTE NO-rope TpaHCaKLUM.

2.5.6 [OurutaneH noptdenn

Ycnyrata no3eonsiBa TOKEHU3MPAHe Ha KapTu B MpUNoxeHWe 3a MoburneH TenedoH 1 M3BbpLUBAHE Ha
6e3koHTakTHU TpaHcakuum Ha NMOC 1 ATM ycTpoicTBa, KakTo 1 eNEKTPOHHU pasnnallaHms ¢ Tesun kapTu.

OnucaHune

Ycnyrata npeanara UHTEpgENCU 3a TOKEHW3auus Ha kKapTa Mpu perucTupaHeTo M BbB BUPTyareH
nopTdenn, KakTo U AeTokeHM3aLmMsl Mo Bpeme Ha TpaHcakuums. Mo To3n HauuH TbproBeubT/NpuemMalyaTa
MHCTUTYLIMS OCbLLECTBABA onepauus Ha 6asa TokeH, a u3gatenaT nonyvaBa HOMeEp Ha kapTa, 3a Aa
M3BBHPLLN aBTOPM3ALMSI.

Yenyru

e [lpn TokeHM3auma — web service 3a nNpoBepka cTaTyc Ha kapTa (ycnyraTa ,YnpaBneHue Ha KapTu®,
onucaHa B Touka 2.3.2);

o [lpn getokeHusauus - nHtepdencn kbm MKO 3a nonyyaBaHe HOMEp Ha KapTa Npu U3BbpLUBAHE Ha
BCSKa TPaHCAKLMS, KakTo 1 3a NpeaocTaBsHe Ha MHopmauus 3a pesynrtaTta OT TpaHCaKUMATa;

e BkniouBaHe Ha OONMBLNHUTENHM MofeTa B TPaHCaKUMOHHUTE doannoBe, nsrotesHn ot BOPUKA AL,
KOMTO [a pasrpaHMyaBaT TpaHCaKuMuMTe C TOKEH M Aa NpeaocTaBaT MHdopMaums Ha usgatens 3a
noniaBaHna gurutaneH noptdenn.

MNon3un

e CbOTBETCTBUE C HA-HOBUTE TEHAEHUUM HA Nas3apa;

e CurypHoCT — BCsika kapTa Ce TOKeHM3upa WHAMBMAYanHO 3a BCSKO YCTPOWCTBO, Taka 4e npwu
KOMMpoMeTupaHe Ha JafeHo YCTPONCTBO, AaHHUTE 3a KapTaTa He ca 3acTpalleHu;

e YOo6cTBO 3a KapToabpxartena — nnawade Ha NMOC un TerneHe Ha 6aHkomarT ce n3BbpLUBAT C MOBUNeH
TenedoH/vyacoBHuk/NFC akcecoap, 6e3 na e Heob6xo4MMO M3NON3BaAHETO Ha NnacTuka.

2.6 YnpaBrneHue Ha pUCK U CbOTBETCTBUE
2.6.1 CurypHoOCT Ha nnawjaHua U KapToBU TPaHCaKLumn

B oTroBop Ha HapacTBawuTe B rnobaneH acnekT gurntanyu namammn, BOPUKA ALl moaepHM3npa ceosiTa
cucTemMa 3a MOHUTOPWHT 1 MPEBEHLMS Ha U3MaMm Npy NnallaHmsTa, kaTo ce 6asmpa Ha CBETOBEH Nuaep
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B aHTMdpoa peweHusaTa — nnatdopmarta IBM Safer Payments. O6HOBEHOTO pelueHne Lenun ga 3aeme
LileHTparnHo MSACTO U porns Ha na3apa B bopbaTta c nsmamuTe 1 4a OCUrypu Bb3MOXHOCT Ha (DMHAHCOBUTE
WHCTUTYUUKN A U3BBbPLUBAT MOHUTOPUHT U NPEBEHLNA HE CaMO NpY TPaHCaKUUM C NIATEXHN KapTu, HO U
B obnactta Ha He3abaBHMTE NnawlaHusi, KakTo U NpU BCAKAKbLB APYr TMN pasnfallaHus, MHULUUMPaHU
nocpeacTBoM aurntanHu kaHanu. Safer Payments npaBu npoueca no npocrneasiBaHe, OTKpUBaHE U
npegoTBpaTsiBaHe Ha 3noynoTpebuTte Npyu enekTpoHHUTE pasnnallaHns MakcMManHo edPeEKTUBEH.

BOPUKA

BAHKOBW YCAYTH

C uen HagrpaxgaHe Ha cuctemaTa 3a MOHUTOPUHT M NPEBEHUUSA HA M3MaMM NPU NAATEXHU onepauum,
BOPWKA A[l e B npouec Ha oboratsiBaHe PyHKLMOHANHOCTUTE Ha npeanaraHoTo obnavHo pelueHue ¢
ycnyrm B obnactrta Ha npeBoAuTe, WHULMMPaAHM KakTto B GaHkoBMTEe oducKu, Taka M NocCpencTBOM
OUrNTanHW KaHanw, MHTerpupaHu ¢ nnartgopmarta B TOBa YMCNO MHTEPHET, MobunHo 6aHkupaHe u ap.
MocpenctBom dyHKUMOHaANHOCTUTE Ha nnaTtdgopmata Safer Payments, BOPUKA ALl we nognomara
PUHAHCOBUTE MHCTUTYLMUTE NPU NpunaraHe Ha perynaTopHUTE N3MCKBaHUA 3a NpoBepka Ha nvua, rpynm
W opraHusaunm 3a NpUCbCTBUETO MM B Pa3fMYHN CaHKLMOHHM cncblm. M0 TO3n HaumH npeanaraHoTo oT
BOPUKA pelueHue we ocurypy AOMbAHUTENHA 3aluTa Ha KIMEHTUTE M Ha U3BbPLUEHUTE OT THX
nnawiaHus, Kato B CbLLOTO TOBa BpeME Lie U3rpagu noBedeH4Yeckn mogenu n npounmpaHe Ha BCeKU
eavH notpebuten, He3aBMCUMO OT KaHara npes KOMTo € MHULUUupaHa cCboTBETHATa onepaums.

Cuctemarta ce npegocTtaBs 3a nonssaHe Ha (PMHAHCOBUTE WHCTUTYUUWM KaTo ycnyra (SaaS), koeTo g
npaBu U3KMNYNTENHO yaoOHa 1 aganTMBHA KbM KMUEHTCKUTE N3UCKBAHWUS, KaTo MO TO3M HAYMH HE N3UCKBA
OOMBbIAHUTENHN MHBECTULMK 3a Xapayep, codpTyep 1 nocneasaiwa nogapbxka. Pewenuneto e 6asumpaHo
Ha NpaBwura n KnacoBe, KOUTO CryXaT 3a naeHTuduLMpaHe Ha TpaHCaKUMK, OTroBapsILLM Ha CneundunyHm,
npeaBapuTenHo 3agageHn kputepum. OCHOBHWTE NpeaMMcTBa Ha nnatdopMaTta ca CBbp3aHu C
Bb3MOXHOCTTa 3a M3BbpLUBAHE HA MOBEAEHYECKN aHanu3, npodunupaHe, OLEHKa Ha pucka,
BkrtountenHo Ypes Al (Artificial Intelligence) n mawmHHoO oby4veHue.

Xapaktepuctukn Ha nnatgopmata Safer Payments v nonam 3a uWHaHCOBUTE WHCTUTYLMM W
notpebutenuTe Ha cuctemaTa:

e AHanums 1 npeBeHUMs — nnatopmaTa ocurypsiBa Bb3MOXHOCT 3a OTKpPMBAHE M NPEeBEHUUS Ha
n3aMamm Ypes3 aHanuanpaHe Ha NOTouu OT TpaHCaKUMM N NpuxsalllaHe Ha BUCOKOPUCKOBU TakMBa.
MOHUTOPUHIra, KakToO U Bb3MOXHOCTTA 3a W3BbpLUBaHE Ha [JeTawneH aHanuM3 no3sonssaT
Cb3fjaBaHe Ha pasnu4HuM MpeuusHn KombuHaumm OT npegBapuTenHo  AedUHUpPaHu
KpuTepuu/npaBuna 3a nocriefBalla npeBeHUMs, Uensuwa ga HamanuM He camo 3arybute oT
M3MaMHW TpaHcakuuK, HO 1 T. Hap. false positive rate HUBa;

e [lpodunmpaHe Ha noTpebuTenss — akTMBHOCTTa Ha BCEKM eduH noTpebuten B nnatdopmara
(kapToabpxaten, nnatey unu 6eHedULNEHT) 4aBa Bb3MOXHOCT 3a NpocneasiBaHe n cb3gaBaHe
Ha noBegeH4Yeckn Npodusi, KOMTO NO3BOSSABA JIECHO A Ce YCTaHOBU HaNMunMeTo Ha NoBTapsLy ce
n3mameH Moger;

e [eHepupaHe Ha npenucku (“cases”) - cuctemarta npegriara Ha KnMeHTUTe Onums 3a aBToMaTUYHO
reHepupaHe Ha Npennckn B pesynTaT Ha 3acerHaTuTe oT TpaHcakuuuTe npasuna;

e BaHKOB KON LEHTBLP — KaTo YacT OT ycrnyrata no MOHUTOPUHT 1 npeseHuus BOPUKA npepocrtaBs
BaHKOB KO LEHTBP, KOUTO n3BbpLIBa 24/7 MOHUTOPUHI HA TPaHCaKUuK ¢ uen npeeeHuna Ha bUH
aTaku;

e [loTpebutenckn poctbn — nnartgopmaTa nNpefocTaBA Bb3MOXHOCT Ha CHAyXUTenute Ha
®drHAHCOBUTE WMHCTUTYUMM Oa MMaT PasfivyHU poniM U HMBaA Ha [OCTHM, B 3aBMCMMOCT OT
KOHKpeTHaTa HeobxoaumocT;

e CUrypHOCT 1 CbOTBETCTBME — KaTO YacT OT UHdpacTpykTypaTta Ha BOPUKA, cuctemaTa oTroBops
Ha BCUYKU MPUMOKUMMK 3a SENHOCTTA M3UCKBAHUA M CTaHO4apTW 3a CUrYPHOCT U CbOTBETCTBUE,
BkntountenHo PCl DSS.

2.6.2 Ycnyru ,,KoHTaKkTeH UeHTBLpP" 24x7

MaoeHTudumkaums Ha kaptogbpkatenu Ha 6aHkata no TenedoH;

AKTUBMPaHE Ha KapTw;

BnokvpaHe Ha kapTn nopagu oTkpagBaHe, u3rybsaHe, noBpeaa OT CbobpaXkeHWsi 3a CUTYPHOCT;
[ebnokvpaHe Ha KapTu;
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HebnoknpaHe Ha kapTu npu 3 crpewwenn MNMNH koaa;
MpepnocTtaBsiHe Ha MHopMaLUs 3a HANWUYHOCT MO KapTaTa;
lNpenocTtaBsaHe Ha MHpopMaUKUA 3a NOCneaHn 5 TpaHcakumm;
MpenocTtaBsaHe Ha nHGopMaums 3a oTKazaHu TpaHCaKuuu;
Bbnpocu, cBbp3aHu ¢ NnawaHnst B UHTEPHET,
Ycnyru - gebnoknpaHe Ha 3D napona 3a curypHu nnawjaHusi, NnpoMsiHa Ha TenedoHeH Homep,
npegocTaBsiHe Ha HOBA BPEMEHHA Napona 3a perncrpaums;
MOC — Bbnpocu, OTroBOPU , FPELLKN / MO CNNCHK;
e InfoPay - Bbnpocwu, OTroBOpU, rPELLKN;
e B-Trust:

o OTtpaneyeHa naeHTudmrkaums;

o W3paBaHe Ha cepTudumkar;

o Hactpoviku Ha 6pay3sepu;
e E-Faktura - Bbnpocu, oTroBopu, rpeLuUKku;

2.6.3 YnpaBneHue Ha OCMOpPeHU TpaHCaKunu

BOPWVKA AL npegocTaes AOCTbMN OO CUCTEMA 3a OCMOPEHM TPaHCaKLUK, Ype3 KOSATO Ce OCbLLECTBSBA
MHOpMaUMOHEH OOMEH Mexay noTpebuTenuTe, CBbP3aH C U3MamMm U MHUMAEHTN.

CuctemaTta noaabpka apxve Ha npuetaTa MHdopmaums (MHUMAEHTU, U3MaMHU TpaHCaKLUWU, OCMOpPeHU
TpaHcakuum 1 ap.) 3a nepvog ot 10 roanHu.

B obxBaTa Ha cuctemaTa Bnu3aTt eNHOCTUTE MNo:
e OcnopeaHe Ha TpaHcakuus oT Usparen;

o [lpouenypa Ha gobpa Bongd ot N3garen;

o CeTbNMEHT Ha (hann 3a ocrnopBaHN TpaHCaKuuuy;
e [loknagBaHe Ha U3MaMHU TpaHCaKLmK;

e ApbutpaxHa Komucus.

Monawu

e CucTtema 3a ynpaBsneHue Ha KasycuTe, CBbp3aHu C OCNOpBaHe Ha TpaHCcaKums 1 Bb3CTaHOBSIBaHE Ha
OCropeHnTe cymu;

e ABTOMaTM3MpaHe Ha npoueca Mo obMeH Ha OOKYMEHTW W MpeMyvHaBaHe M3LUASNO0 Ha eNneKTPOHEH
AOKYyMEHTO060pOT;

e OcurypsiBaHe Ha NPOCNeanMOCT M ObrOCPOYEH apXMB Ha UCTOPUATa Ha BCAKO OCMOPBaHe;

e B1b3MOXHOCT 3a MHMUMUpaHe Ha Bb3CTaHOBABAHE Ha NapuyHu cpeacTea vpe3 Cucremara 3a 6pyTeH
ceTbnMeHT Ha BHB PUHITC cnep npukntoyBaHe Ha cnop;

e B1b3MOXHOCT 3a JoKNaABaHe Ha U3MaMHK TpaHCcakuMu 1 3anasBaHe Ha MHopMauuaTa 3a Lenvre Ha
pellaBaHe Ha CNopoBeTe N CTaTUCTUKATA;

o [logaobp)xaHe Ha perucTpu;

e EnekTpoHeH BroneTtuH.

2.6.4 Pwuck 6asnpaHu aBTeHTUKaLUuU

BOPUVKA Al naBa Bb3MOXHOCT 3a M3Mnon3BaHe Ha puck 6asnpaHa aBTeHTUkauunsa (RBA), cbe cnegHute
pesyntaTtu:

o Allow — aupektHo ogobpeHnue (frictionless process);

e Challenge — Heobxoanmo e 3aabnbo4YeHO YCTaHOBABAHE HA MAEHTUYHOCTTA Ha KIUEHTa;

e Decline — TpaHcakuusaTa € OTXBbpJieHa.

MpunaraHeTo Ha RBA n puck npaesuna By gaBa Bb3MOXHOCT [a Ce Bb3noni3BaTe OT pasluMpeHuTE U
nogobpeHn Bb3MOXHOCTM Ha HOBWUTE HU pelweHunss B obnactta Ha 3D Secure, kato Bu ocurypsia
cnegHvUTe NpeaumcTBa Npu e-commerce TpaHCakumuTe:

e [lokpuBaHe nsnckeaHnata Ha MKO u npunaraHe Ha Bb3MOXHOCTUTE, NpeaeuaeHun B uneHoee 10-20
ot PernamenT (EC) 2018/389

32




=
PEE

o [loBuwaBaHe KnNueHTCKaTa yOoBMETBOPEHOCT, KaTO 3a TpaHCAKLUUUTE C HUCBK PUCK Ce MPUMOXU
T.Hap. frictionless process, npn KONTO He Ce U3NCKBA aBTEHTMKALMSA OT CTpaHa Ha KapTogbpXKaTens

e YBenuyaBaHe HMBOTO Ha CUrYPHOCT Ype3 BbBeXAaHe Ha CbOTBETHUTE PECTPUKLMM MPU U3BbpLUBAHE
Ha Issuing n Acquiring e-commerce TpaHcakuum

BOPUKA

BAHKOBW YCAYTH

2.6.5 CepTtudunkauma Ha KapTOBMU NPOAYKTU KbM KapTOBU CXEeMMU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No UMNAeMeHTauns unn ceptudmkaumnsa ¢ MexagyHapogHute
kaptoBu cxemn (MKC) n ¢ uen ontumumanpaHe B3anmogenctaneto mexagy BOPUKA n 6aHkute B Te3un
npoektn, BOPUKA cb3gage npouenypa 3a kKoopavHMpaHe Ha NpoekTuTe Mexay CTpaHuTe.

Onucanune

Mpn nMHMUMMpPaHETO Ha NPOEKT OT cTpaHa Ha baHkata kbM MexayHapogHute kaptoBu cxemu (MKC),
Bopuka ALl npegnara UANOCTHa KOOPAMHAUMA Ha MNpoOeKTa OT CTapTUpaHeTo A0 YCMNELWHOTO My
npukntousaHe. 3a uenta bopuka ALl onpenens koopAnHaTOp Ha MPOEKTa, KOUTO OKa3Ba CbOEWCTBA Ha
BaHkaTa No NnonbNBaHETO Ha BCUYKN HYXXHU (DOPMU U OOKYMEHTU, PbKOBOAW U pa3npeaensa oenHoCcTUTe
MO NPOEKTa, OCbLLECTBABA EKCMEPTHN KOHCYNTaUMM, NNaHnpa n Nnpocrneassa U3BbpLUBAHETO HA TECTOBE,
MHdopMMpa M cbrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>XKHUTE HacTPOMKM 1 NapameTpusauumn Ha
cucTeMnTe BbB Bpb3Ka C ycnyrara.

MNonsn

e EpauvHHa TOuKa 3a KOHTaKT Mo BPEME Ha Lienuvsi NPOeKT

e [lonyyaBaHe Ha ekcrnepTHO CbAENCTBME MO BpEME Ha MMMIeMeHTaumaTa

e [lo-gobpo nnaHupaHe Ha CPOKOBETE 3a peanu3auus, pecrnekTMBHO HaMansiBaHe Ha pas3xoauTe Ha
BaHkata kbMm MKC

2.6.6 Ceptudukaumsa Ha NOC KbM KapTOBU CXeMHU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No UMNAeMeHTauns unn ceptudmrkauna ¢ MexagyHapogHute
kaptoBu cxemn (MKC) n ¢ uen ontumumanpaHe B3anmogenctaneto mexagy BOPUKA n 6aHkuTe B Te3un
npoektn, BOPUKA cb3gage npouenypa 3a kKoopavHMpaHe Ha NpoekTuTe Mexay CTpaHuTe.

OnucaHune

Mpn nMHMUMMpPaHETO Ha NPOEKT OT cTpaHa Ha baHkata kbM MexagyHapogHute kaptoBu cxemu (MKC),
Bopuka ALl npegnara UANOCTHa KOOPAMHAUMA HA MNpoOeKTa OT CTapTUpaHeTo A0 YCMNELHOTO My
npukntousaHe. 3a uenta bopuka ALl onpenens koopAnHaTOp Ha MPOeEKTa, KOUTO OKa3Ba CbOEWCTBA Ha
BaHkaTa No NnonbNBaHETO HAa BCUYKN HYXXHU (DOPMU U OOKYMEHTU, PbKOBOAW U pa3npeaensa oenHocTuTe
MO NPOEKTa, OCbLLECTBABA EKCMEPTHN KOHCYNTaUMM, NNaHnpa n Nnpocrneassa U3BbpLUBAHETO HA TECTOBE,
MHdopMMpa M cbrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>XKHUTE HacTPOMKM 1 NapameTpusauumn Ha
CUCTEMUTE BbB Bpb3Ka C ycnyrara.

MNonsan

e EpauHHa TOuKa 3a KOHTaKT Mo BPEME Ha Lienuvsi NPOeKT

e [lonyyaBaHe Ha ekcrnepTHO CbAEeNCTBME MO BpEME Ha MMMIeMeHTaumaTa

e [lo-gobpo nnaHnpaHe Ha CPOKOBETE 3a peanu3auusl, pecrnekTMBHO HaMansiBaHe Ha pas3xoauTe Ha
BaHkata kbMm MKC

2.6.7 Ceptudukauma Ha ATM KbM KapTOBM CXeMU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No UMNAeMeHTauns unn ceptudmrkauna ¢ MexagyHapogHute
kaptoBu cxemn (MKC) n ¢ uen ontumumaunpaHe B3anmogenctaneto mexagy BOPUKA n 6aHkute B Te3un
npoektn, BOPUKA cb3gage npouenypa 3a kKoopavHMpaHe Ha NpoekTuTe Mexay CTpaHuTe.

OnucaHune

Mpn nMHMUMMpPaHETO Ha NPOEeKT OT cTpaHa Ha baHkata kbM MexayHapogHute kaptoBu cxemu (MKC),
Bopuvka ALl npegnara uUSANOCTHa KOOPOWHAUMSA Ha MNpoekTa OT CTapTMpaHeTo [0 YCMNELHOTO My
npukntousaHe. 3a uenta bopuka ALl onpenens KoopAnHaATOP Ha NpoekTa, KOUTO OKa3Ba CbOEWCTBA Ha
BaHkaTa No NnonbNBaHETO Ha BCUYKN HYXXHU (DOPMU U AOKYMEHTU, PbKOBOAW U pa3npeaensa oenHocTuTe
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MO NPOEKTa, OCbLLECTBSABA EKCMNEPTHN KOHCYNTauMm, NnaHnpa u npocneissa U3BbpLUBAHETO HA TECTOBe,
MHdopMMpa U cbrnacysa c pecopHuTe oTaenu B bopuka ALl HY>XXHUTE HAaCcTPONKU 1 NapaMmeTpusaumn Ha
cucTteMuTe BbB Bpb3Ka C ycryraTa.

BOPUKA

BAHKOBW YCAYTH

MNonsn

EQvHHA To4Ka 3a KOHTaKT MO BpeMe Ha Lienust NpoekT

e [lonyyaBaHe Ha ekcnepTHO CbAENCTBUE NO BPEME HA MMMNEMeHTauuaTa
Mo-gobpo nnaHMpaHe Ha CPOKOBETE 3a peanusauusi, pecnekTMBHO HamansBaHe Ha pasxoguTe Ha
BaHkata kbMm MKC

2.7 KaptoB bek Ocuc
2.71 KaptoB 6ek ochuc kato ycnyra — CMSaa$S

[MpegHasHayveHue:

CMSaaS e npepgHasHayeHa 3a 6aHkM M HebaHkoBWM pmHaHcoBM MHCTUTYUMM (PU), kaTo ocurypsisa
ynpaBrieHne Ha TexHUst BM3HeC C MEeCTHU U MeXAyHapoaHW AeOUTHM M KPeOUTHW KapTu, KakTo u
ynpasneHneto Ha ATM TepmunHanu, Tbprosuu, msmyecku n suptyanHu NMNOC ycTponcTaa.

OnucaHue:

Cunctemarta ocurypsiBa Bb3MOXHOCT 3a aBTOMaTusauusi U ynpasrneHne Ha GusHec npouecute Ha PU,
CBbP3aHuM C n3gaBaHe 1 ynpaBneHme Ha KapTu, obcnyxXBaHe Ha KpeauTu Mo KpeauTHU KapTu, CHETOBOOHO
oTpassiBaHe 1 (prHaHCOB aHanua. lNMogabpxa pasnuyHn nepapxmyH1 HUBa 3a yrnpasfieHne Ha TbProBum U
cBbp3aHuTe ¢ TexHns 6usHec NMNOC TepmuHanu. Mogabpxa nHTepdericn B CbOTBETCTBUE C N3MCKBAHMATA
N CTaHOapTUTE Ha MEeCTHUTE U MexayHapoaHu kapTtoBu cxemu (bcard, AMEX, Mastercard, Visa, China
Union Pay, Diners/Discover n gp.). lNpegnara Habop oT cTaHgapTM3npaHu oHnamH n odnamH nHtepdencu
3a MHTerpaumsi C OCHoBHaTa UHopMaunoHHa cuctema Ha ®U, kaTo ocurypsisa NbiHa pe3epBUPaHOCT Ha
WMHPOPMaLMOHHUTE NPOLECK N HENPEKBCHATOCT Ha BusHeca.

OCHOBHU PYHKLIMOHANHOCTMU:

N3paBaHe Ha kapTu:
e Bb3mMoxHOCT 3a mM3gaBaHe W ynpaBreHWe Ha pasnuyHn BuaoBe KapTu (4ebuTHWU, KpeauTHW,
npeannateHn n apyru)
e WV3paBaHe Ha BupTyanuu kaptm c e-NNH
e [loggopbXka Ha pasnuUYHM TEXHOMOrMM 3a KapTu, BKMIOYMTENHO MarHWTHa neHTa, 4un u
6e3koHTakTHM KapTn (NFC)

MNpuemaHe Ha kapTu:
e YnpaBrneHue Ha Tbproesumn
e YnpaeneHue Ha POS TepMuHanHu yctponctaa (hunsmndeckn/copTyepHm n BUpTyanHm)
e YnpaeneHue Ha ATM ycTponcTsa

YnpaBrneHue Ha TpaHCaKLUW:

e O6paboTka Ha pa3nNMyHU BUOOBE KapTOBW TpaHCaKLUMM, BKMOYMTENHO TErNeHe Ha napu B GpoW,
AenosnpaHe Ha Cymu, nnallaHnst Ha KOMyHarnHu CMETKM, NallaHnst B TbProBCKM 06eKTU, OHNamH
nnaLwiaHus n TpaHcepy Mexay CMeTKM

e Peanusauus Ha 3D Secure 3a No-CUrypHu oHnarH nnawaHms

YHpaBneHme Ha TakCn N KOMUCUOHW:
e BbamoxHoCT 3a nogaobpXaHe Ha pa3finyHn TakChu © KOMUCUOHHK MO pa3iminvyHUTE NPOAOYKTU
e ABTOMaTUYHO HaYUCNSABaHE Ha ObIMKN TeMe TaKCU U KAMUOHHU

ABTOPU3aLNS N KIUPUHT:
e /3BbpLUBaHe Ha aBTOpM3auUMNSa Ha TPaHCaKUMK B peanHo Bpeme
e (OO6paboTka Ha KNUPUHIroBM hannose 1 ynpasneHne Ha MexaybaHKoBY pasyeTu

VlHTeraLI,VIFI C BbHLLUHUN CUCTEMMU!
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e Bb3MOXHOCT 3a cBbp3BaHe ¢ pasnuyHu nnatexHn mpexun (Visa, Mastercard, Diners/Discover u

ap.)
e VHTerpauusa c 6aHKOBM CUCTEMUN N OPYTN NNATEXHN UHPPaCTPYKTypK

BOPUKA

BAHKOBW YCAYTH

OTYeTH 1 aHanu3u:
e [eHepupaHe Ha pasnNnyHM BMOOBE OTYETU 3a TPAHCAKLUW, KapTu U ApYrn faHHW
e B1b3MOXHOCTU 3@ aHanM3 U MOHUTOPUHI Ha kKapToBust BrUsHec

Cuctemarta HanbITHO CbOTBETCTBA C U3UCKBAHUATA HA MECTHUTE U MeXOYHapOoAHUTE KapTOBU CXeMU U
Ha PCI DSS.

CMSaaS mogena He nsnckBa 3akynyBaHe Ha xapgyep/codptyep npu U, koeTo BoAn 4O HamansiBaHe Ha
pasxoauTe 3a nocrnefsalla nogapbXkka Ha TEXHUYECKN LEHTBHP, CbpBbpY U 6a3n AaHHW.

2.7.2 CMS eVouchers - YnpaBneHune Ha eNieKTPOHHU Bay4iepu

OnucaHue:

CMS eVouchers npegoctaBs Bb3MOXHOCT 3a e(DEKTUBHO yrnpaBreHne Ha enekTpOHHM Bayyepu 3a XpaHa
no mogen SaaS. CuctemaTta pasnonara ¢ ygobeH nHrtepgenc n yHKLMOHANHOCTN, KOUTO No3BonsaBat
Ha OnepaTtopuTe Ha e-Bayyepu Aa ynpasnssaTt ususano cBos 6usHec. MNpoayKTbT HanmbAHO OTroBaps Ha
HOpMaTUBHUTE W3UCKBaHWS W onepaTuBHUTe Hyxaun. CMS eVouchers pasnonara ¢ u3duyepnatenHa
cnpaBovHa W OTYeTHa (PYHKUMOHANHOCT, KOSATO OTroBaps KakTO Ha HyXaWTe 3a OTYETHOCT KbM
perynaTtopHUTE OpraHu, Taka W 3a pas3nuyHn 6msHec aHanuan. CucrtemaTta npegnara Habop oOT
cTaHJapTuaupaHn oHnavH u odnamH WHTepdencu 3a uHTerpauus u ynpasrneHue Ha eVouchers
NpoAyKTUTE, KaTo U UHTYUTUBEH noTpebutenckmsa nHtepdeinc (GUI).

DYHKLNOHANHOCTK:
e Perucrbp Ha paboTtogatenu
e Peructbp Ha odmncHa mpexa Ha paboTogatenu
e Pernctbp Ha Tbprosum
e Peructbp Ha KapTu Ha Cryxutenu
e YrpaBrieHue Ha KapTu 1 3apexaaHe Ha CyMu Mno TX
e OTYETU N MOHUTOPUHT

Bas3oBu cnpaBky OT onepaTUBEH N perynaTopeH xapakrep:
o KoHconuanpaH oT4eT 3a TpaHcakuum
o KoHconuaupaH oT4yeT 3a ocpebpeHn Baydepu rno pabotogarenu
o KoHconuaupaHu gaHHu 3a ocpebpeHn Bayvyepu no TbprosLum
e /3BneyeHue 3a TpaHCaKuMM Ha KapTo4bpXKaTenm
o CnpaBka 3a 3apegeHu CyMu1 No efeKTPoOHHM Bayyepu
o OT4eT 3a NpegocTaBeHn Bayvepu Ha paboTtogaTenu
e OTyeT 3a NNawaHma KbM JOCTaBYMLM
e OrtyeT 3a n3TMYaLm Bayyepu no pabortogarenu

2.7.3 CMS Closed Loop — YnpaBneHue Ha KapTu B orpaHu4yeHa mpexa
OnucaHue:

CMS Cards e ycbBbpLUEHCTBaHa cuCTeMa 3a ynpaBfieHMe Ha KapTu, U3NOoN3BaHU B OrpaHUYEHN MPEXN
OoT TbproBum n ycnyrn. Cou3gageHa no mogden SaaS (Software as a Service), cuctemata npegnara
WHTYUTUBEH U NEeceH 3a Non3eaHe nHTepdenc, KOMTO NO3BONSBa Ha u3gartenuTe ga ynpaenssaT ususano
cBosi OM3HEC B pamkuTe Ha onpegeneHa Mmpexa. [pooykTbT € cbobpaseH C BCUYKM HOPMATUBHU
N3NCKBaAHUA 1 NOKPUBA ONEPaTUBHUTE HYXKOM HA pa3nNnyHM BUAOBE OpraHn3aumm, KOMTo U3nonseat KapTu
3a OorpaHyMyeH A40CTbN UNK 3a cneunduyHn Lenu.

CMS ocurypsiea MoLHa CrnpaBoYHA M OTYETHA (YHKUMOHANHOCT, KOATO Mo3BONsiBa €(geKTUBHO
ynpaBrieHNne N MOHUTOPUHT Ha KapToBuTe onepauun. Cuctemarta nogabpka Habop OT cTaHAapTU3NpaHu
OHNaviH n odnavH UHTepdencn, KOUTo yrnecHsBaT MHTErpaumusita C BbHLUHM CUCTEMWU U OOMBITHUTENHU
nnatdopmun. Benuko ToBa € nogkpeneHo ¢ MHTyMTUBEH rpadmyeH notpebutenckn nHtepdenc (GUI),
KOWTO ynecHsiBa paboTaTta Ha nsgarenute U1 Hamansiea BpeMeTo 3a obyyeHue.
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DYHKLNOHANHOCTK:
e Peructbp Ha n3gaTenu Ha kapTm
e Perncrbp Ha TbproBuUM B OrpaHM4eHa Mpexa
e Peructbp Ha KapTu 1 cnyxutenmu
e YnpaBneHue Ha KapTu 1 3apexgaHe Ha CymMu Mo TaX
e OT4YETU N MOHUTOPWUHT
e B1b3MOXHOCT 3a ynpaBrieHNe Ha CNY>XUTENCKN AOCTbM, B T.4. 40 MyNTUMYHKLUNOHANHM YCTPONCTBA
e VHTerpauus c gpyru cuctemm

Ba3oBu cnpaBku OT onepaTMBEH W perynaTopeH xapakTep:
e KoHconuaupaH oT4eT 3a TpaHcaKumm
e KoHconuaupaH oT4yeT 3a U3Non3BaHu KapTy Mo TbProBLM
e [laHHW 3a 3apexaaHns 1 TpaHcakumm Mo KapTu
e CnpaBku 3a HarnMM4HOCT No KapTu
e OTyeT 3a NnaLlaHnsa KbM Tbproeuu
e OTyYeT 3a M3TMYALLM CYMM MO KapTy

2.8 [lporpamu 3a nosinIHOCT

MporpamaTa 3a NOANHOCT € nporpamMa, faBalla Bb3MOXHOCT Ha KapToabpxatenuTe Ha GaHkata aa
HaTpyneaT BOHYC TOYKM 3a M3BbPLUEHUTE OT TaxX POS TpaHcakumm 1 3a nsnonssaHute apyrm 6aHkoswm
NPOAYKTU, KAKTO M A XapyaT HaTpynaHuTe ToYkn Ha onpegenenn POS tepmuHanu n 3a gpyrmn 6aHkoBu
NPOAYKTMW.

Cucrtemarta, peanusmpalla nporpamaTa 3a NOosnHOCT, ce nogavpxa un onepupa ot BOPUKA ALl n ce
npegocTaBs KaTo ycrnyra Ha 6aHkuMTe. YNpaBneHMeTo Ha HacTPOMKUTE Ha nporpamarta, BKIHOYBAHETO U
W3KMOYBAHETO Ha TbProBLM OT NporpamaTta, AeMHMPaHETO Ha KaMnaHun 1 cnegeHeTo Ha lMporpamarTa,
ce nspbpLiBa ot noTpedutenn Ha 6aHkaTa npe3 yeb canTta Ha cucTemara.

2.9 Cash-M

Tasu ycnyra gaBa Bb3MOXHOCT 3a nony4aBsaHe Ha napwv B 6pon Ha ATM ycTponcTeo, 6e3 nsnona3saHe Ha
OaHkoBa kapTa. HapexpgaHeTo Ha cymuite MOXe da ce M3Bbpwn ¢ kapta Ha ATM, npe3 mHTepHeT
GaHkupaHe, B 6poln Ha kaca B BaHkaTa unu npes kaHan Ha 6aHkata. Ha nonydatensa ce npegoctasst
YyeTMpuumMdpeH Kog OT HapeauTensa u ce manpawa SMS oT cuctemaTta, CbabpXaly, wecTundpeH Ko,
HeobXxoauMM Npu TErneHeTo Ha cymara.

OnucaHune

Cash-M e HenpekbCcHaTO Hanu4Ha ycnyra, C MMHMUManHu orpaHUYeHns BbB BpeMETO 3a M3npallaHe Ha
napu n ygobcTBo 3a nony4yaBaHe Ha napuv No BCAKO BpeMe Ha AeHOHOLWMEeTO, Ha Han-6mM3ko 1 ygobHo 3a
nony4aBaHeTO UM MACTO. Ycnyrata e nogxogsila 3a 6bp3n npesogm Ha ctonHocT mexay 10 n 400 n..
TakcaTta 3a ns3BbpLUBaHe Ha NpeBoAa ce onpeaens ot 6aHkaTa y4acTHMK B cuctemara.

Ycnyrata Cash-M paboTtn camo Ha 6aHKoMaTK, Ha KOUTO e 3o6paseHo noroto Ha Cash-M. MbneH cnnuckbk
Ha GaHKOMaTUTEe MOXETe fa nonyvmte OT cboTBeTHaTa 6aHka, koaTo npeanara ycnyrata Cash-M, nnu
MOXeTe Aa HamepuTe Ha www.borica.bg.

Ycnyrata npegoctaBs pasnUyYHU BUAOBE OTYETUM Ha GaHKUTE y4acTHUUM, KOMTO ca Heobxoaumu 3a
obe3neyaBaHe Ha eNHOCTUTE MO paBHEHWE Ha NPEBOAMTE, KAKTO U LIEHTbP 3a NOMOLL, Ha KITUEHTH.

Ycnyru

*Cash-M HapexpgaHe oT kaHan, pasnuieH ot ATM — Ycnyrata no3BonsiBa HapexgaHeTo Ha napudHn
CpeAcTBa [a ce OCbLLEeCTBABA Npe3 anTepHaTUBHM KaHanu 1 yeb ycnyru.
MNonsn
e [lo3BonsiBa crnewHoO Aa ce u3npatsaT napu B pamkute Ha Bbnrapusa (Ha Bceku GaHkomar,
nogabpxaly ycriyrata) — cymata € HanuyHa 3a U3TerfisiHe B pamMK1TE Ha MUHYTMU;
o [lonyyaTenaT Ha npeBoga mMoxe Aa u3bepe Han-6rm3kma 1 ygobeH 3a Hero 6aHKkomMaT, Ha KOUTO
Aa usTernu napure;
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MonyyaTensaT MoXe Aa M3TErnu napute no BCSKO BPEME Ha [EHOHOLUMETO, BKIHOYUTENHO U B
MOYMBHM 1 NPA3HUYHUN OHU;

Ha nonyyartensi He ce Hanara ga rybv Bpeme 3a naeHTudmKaLms u noanuc 3a nofyyeHaTa cyma;
HapegutensaTt uma Bb3MOXHOCT Ja OTMEHU NpeBofa U Aa B3eMe obpaTHO cymara;

CucTtemaTa ocurypsia BUCOKa CUrypHOCT Ha AaHHWTE 3a NpeBoAa.
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3 COO®DTYEPHU NMPOAOYKTHU

CodbTyepHuTe NpoayKTM ce NpedoCTaBsT Ha KMeHTa cpelly edHOKpaTHa Takca C NMpaBo 3a Nofi3BaHe B
HeorpaHuyeH neprog oT Bpeme. KnMeHTbT nonyyasBa noaapbkka Ha copTyepHUst MPoayKT AoKaTo nnatya
NepuoamMyYHa Takca 3a noaapbxka. PaswimnpeHne Ha yHKLMOHANHOCTTa Mo UCKaHe Ha KIMeHT Moxe Aa
BOAM [0 HOBU eQHOKpaTHM Takcy 3a NpaBo 3a NonseaHe Ha codTyepHaTta paspaboTka 1 yBenvyeHue Ha
nepuoguyHaTa Takca.

YcnyraTta ce npegocTass B paboTHO BpeMe.

Twun gorosop

Tunosute goroeopwu ca ,[Joroeop 3a paspaboTka M NpegocTaBsiHe NMpaBo Ha nonseaHe“ u JloroBop 3a
nooapwubKka U cbnposoa .

TapudupaHe

MpenocTaBsHETO Ha coPTyepHU NpoayKTn (TapndHu kogoBe SW.XX.XX.XXX) € NpeaMeT Ha JoroBapsiHe ¢
KNMMEeHTa OTHOCHO BuAa Ha NpoayKTa, YHKLUMOHAMHOCTM U KOHKPETHU U3UCKBaHUS.

3.1 nn,PGATE”

PGATE e ueHTpanusnpaHa eguHHa nnatopmMa 3a aBTomaTnsaumsi Ha busHec npouecuTe 3a ynpasneHve
Ha BCUYKM BMOOBE pasnsiallaHus B HaLMOHaNHa u Yyxkga BanyTa, UHULUMpaHn oT U KbM BaHka.
Ob6xeaTt

PGate aBToMaTu3npa WMpoK cnekTbp OT npouecu 3a 0bpaboTka Ha BCUYKN BXOOALLN N U3XOASLLN
napvyHN NOTOUM:
o JleBOBM KNUEHTCKM NrnawiaHmsa n npeBoan baHka—baHka, YNNTO CETbIIMEHT ce n3sbpluBa B RINGS
— npeoan no RINGS n BENCEPAG, BOPUKA 1 T.H.;
e CEBPA 6tomxeTHM nnailaHus
MecTHu 1 npesrpaHndHn SEPA kpegutHu npesogu (SCT)
o MecCTHM M npesrpaHu4HM NpeBoAn B €BpO, uanbiHeHu 4dpe3 cuctemmte BUCEPA7-EUR n
TARGET2
o MexaybaHkou kopecnoHaeHTckn SWIFT BanyTHM nnawaHms
Monaun

ABTOMaTM3Mpa GU3HEC NpoLecuTe 3a NpeBaHTUBEH KOHTPOI U ynpaeneHne Ha nukenaHoctTa. Ocurypsisa
LeHTpanuamMpaHo ynpaefieHMe M MbfiHAa aBTOMaTu3auusi Ha OBYNOCOYHMSI OOMeH Ha npouecute 3a
TpaHcnopTupaHe, KOHTPONUpaHe, perncTpupaHe, TpaHcepupaHe Ha MHpopMaLUsTa, XXypHanusmpaHe u
MOHUTOPWHI Ha npoLiecuTe.

MpepoctaBa 6Gorata cratucTuyecka WHGPOPMAUMA 3a MEHWOXbPU W OUNbpu 3a (UHAHCOBU U
CpaBHUTENHM aHanuaun, akTyanuavpa nHpopmMmaumsaTa 3a TeKyLWwoTo cango Ha 6aHkaTa no cmeTkarta 3a
CeTbSIMEHT. [apaHTupa HenpekbcHAT M curypeH obmeH c Heobxoaumute 3awmtu cpelly 3aryba,
aybnupaHe unu npomMmsiHa 6e3 3HaHMETO Ha uanpatlada.

lMo3BonsBa paswmpsieMocT Ha nnatdopmarta crnopeg cneundpunyHm 3a 6aHkaTta KaHanu, BbTPELUHU
npoueaypv v NraTexeH MHCTPYMEHT.
e UWHTerpupaHe c BbTpewwHn cuctemm 3a BOPUKA (BUCEPAG, BEUCEPA7-EUR, CEBPA, BSTAR)
¢ OcurypsiBaHe Ha n3BecTtaBaHe 1 ysegomneHue: email n KPl penoptu
o VHTerpaums c BbTpeLlHN 3a 6aHkaTa MHGPOPMALMOHHN CUCTEMU U €-KaHanu 3a NOCTUraHe BUCoKa
CTerneH Ha aBToMaTtm3aumsi Ha nnartexHurte npouecu /STP/
e OpraHusnpaHe 1 NoaabPXKaHe Ha LeHTpanuanpaH perncTbp Ha MHPOpMaLMOHEH OOMeEH Mexay
CBS, kaHanuTe 3a 4ocTbn 40 6aHKOBM YCRYrn U BBHLUHW NNATEXHU CUCTEMMU
e MexaHu3amu 3a ynpaBneHue Ha fIMKBUAHOCTTa
e PekoHcunauusa Ha CMETKUTE 3a CETbIIMEHT, Ha KOPECMOHAEHTCKN N pa3yeTHU CMETKU
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MpoaykTbT NpegocTass cnegHnTe YHKUNUOHANHU MOAYN:

¢ basoBa dyHKkumoHanHocT Ha NN PGate - o6xBaHaT nHdopmaunoHeH oomeH vype3 BSTAR KnuneHT,
MHoOroobpasme OT MpPEXOBWM MPOTOKOMW, XXypHanNuavpaHe U MOHUTOPUHI Npe3 noTpebuTencku
MHTepdec;

e Mogyn BUCEPA6 n RINGS - nogabpxaHe Ha WMHGOPMAaUMOHHWM pernctpu, obpaboTka Ha
CETBLJIMEHT, OCNOPBaHMS, aBTOMATUYHO yNpaBrieHne Ha NapuyHUTE NOTOLM Cbobpa3Ho paboTHMA
KaneHgap v rpacmumTe Ha NNaTexHUTe CUCTeMM

e Mogyn KoHTpon - ynpaxHsiBaHe Ha KOHTPOMHM (YHKUMM 3a MbHOTA W KOPEKTHOCT Ha
WHULUMMPaHUTE nnawaHMs B CbOTBETCTBME C NpaBuniata W npouegypute Ha paborta Ha
nnaTeXxHuTe CUCTEMU;

o PGate CnpaBoyeH mogyn — npedHasHayeH € 3a M3BbplUBaHe Ha GU3HeC aHanmM3 U TekyLy
KOHTPOS, 0OUT BbPXY NpPeauLLIHM Nnepmnoaun, 3a PUHaHCOBU N CTAaTUCTUYECKN OTYETU:

e PGate- [lpeBaHTUBHO ynpaBfieHne Ha NIMKBUAHOCTTA — OCUTypsiBa MOHUTOPUHT B peariHo Bpeme
Ha cmeTkata 3a ceTbnMeHT B RINGS (obopoTu, canga, 4Yakawim nnawiaHud); MexaHusbm 3a
3agbpXaHe Ha nnailaHe (Mo napameTpusyemMu Kputepun).

e PekoHcunauusa Ha cMeTkaTa 3a CETbIIMEHT M 3aTBapsLLM onepauun - aBTOMaTU4YHO paBHEHME Ha

cMeTKaTa 3a CETbJ/IMEHT; reHepupaHe Ha 3aTBapsLLM onepauun.

PGate SEPA - eBpoBu npeBoamn 1 cbobuieHns ot/kbm 6aHkm B SEPA XML cdopmart
PGate SWIFT — BanyTHu npeBoau n cbobuieHunsa ot/kbm 6aHkn B SWIFT FIN coopmaTt
PGate TARGET2 - eBpoBu npeBoaun oT/kbM 6aHkn ype3 TARGET2

PGate BISERA7-EUR - eBpoBu npeeoamn ot/kbm 6aHkun 4Ypes BISERA-7 EUR

PGate Cebpa - obcnyxBa nnawaHusaTa Ha OLOLKETHUTE opraHuMsauum no ykasaHme Ha BHB n MO;
reHepvipa AHEBHU OTYETU

3.1.1 BSTAR KnueHT

BSTAR KnueHT € KOMNOHEHT OT KOMyHuKaumoHus mogyn Ha [N PGate n ocurypsiBa aBTomaTuanpaH
aCMHXpPOHEH OOMeH Ha WHopMauua Mexay nNPUNOXEHWss B XeTeporeHHa cpeda; BKYBaHE B
OBYCTPaHHM MW rpyrnoBK cnopasyMeHust 3a 0OMeH Ha nHdopmauus Mexagy ydacTHUUM B cuctemara, B
yacTtHocT: BUCEPAG, CEBPA, BUCEPA7-EUR 1 NHdobaHK. 3a ocurypsiBaHe Ha 4OCTBN 4O cpefarta 3a
aBTOMaTtM3MpaH acuHXpoHeH obmeH Ha gaHHM BSTAR Ha BOPUKA AL ce wmsnonssa Web goctbn
(HTTPS)."

Monaun

KomyHukaumoHHmaT moayn Ha PGate aBTomatuaupa exegHeBHW onepatyMBHW AeHOCTM B OaHkata.
Mopabpka MHOroobpasne OT MpPEXOBM NPOTOKONN 3a NpeAaBaHe U NpuemMaHe Ha JaHHW OT/KbM pasnnyHu
kaHanu. lNo3sonsBa npocnegseaHe Ha NpeHoca Ha MHgopmaums ot baHkaTa go cuctemmte Ha BOPUKA
M ApYyrv NNaTexHn CUCTEMU 1 rapaHTUMpa AOCTaBka Ha usnpareHata uHdopmaums.

[lo6aBeHMAT NoTpebuTenckn nHTepdenc ocurypsiea: agMUMHUCTPUpPaHe Ha MHPOPMALMOHHUTE MOTOLM,
XXypHanuavpaHe u MOHUTOPUHTI Ha npoLecuTe.

3.2 1n,3anopu“

“3anopun” npencraensBa UHTErpMpaH ¢ OCHoBHaTa 6aHkoBa cuctema codTyep, KOUTO LleHTpanm3mpaHo
pernctpmpa, obpaboTBa M CbxpaHsiBa 3anoOpHM CbOOLLEHMs), reHepupa OTroBopu kKbMm OpraHu no
MpuHyantenHo ManbnHeHne (Ol), Hanara 6GrnoKMpoOBKN 1 BAUra HanoXXeHu 3anopu.

OnucaHune

Cuctemata aBTOMaTtu3aMpa AenHocTTa Ha OaHkuTe No M3MbIIHEHWETO Ha 3anopHM CcbobLleHus B
Ka4yeCcTBOTO MM Ha TPETO 3aAbimKeHO nuue. EdekTmBHO obcnyxBa npouecu, KaTo NpoBepKa Ha ATbXHUK
NO 3arnopHO Aeno Aanu e KNWeHT Ha 6aHkaTa, n3BnuyaHe Ha MHpopmMaunsi OTHOCHO CMETKU U NON3BaHM
GaHKkoBW NpoAyKTK, BriokMpaHe n pa3brokMpaHe Ha Cymu 1 ap.
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“3anopun" nossonsiBa cb3gaBaHe M NOAAPBXKKA Ha cnegHuTe No BaxkHwu pernctpu: Permctbp Ha OlMA
cbaobpKa WHpopmauma 3a YacTHuTe cbaus M3NbAHUTENM, HauuoHanHa areHuust Ha npuxoguTe,
HaumoHaneH ocuryputeneH MHCTUTYT, [bpXaBeH BbTpelleH (UHAHCOB KOHTPOS, AreHuuns 3a AbpXKaBHU
B3eMaHusi, MUTHUYECKN OpraHun, Apyrn OpraHn Ha MecTHaTa 1 AbpXaBHa BracTt. PernctbpbT Ha 3anopHu
CboOLLEeHNs1 CbXpaHsaBa MHGPOPMaUMATA 3a MNOCTbNUANTE 3anoOpHM CLOOLLEHNS OT CnegHUTEe BUAOOBE:
3anop 3a obesneveHne; 3anop 3a U3NbIHEHNe; pasnopexaaHe; BouraHe Ha 3anop; BAoMraHe Ha 3anop.
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“3anopn” BuM3yanusmpa uHgopmaumsaTa OT OCHOBHATa CUCTEMa 3a CMeTkuTe n 6aHKOBUTE KaceTu Ha
KNMEHTa, KakTO W 3a HamnoXeHm OMOKMPOBKM Hag Tax. CucTtemarta CbxpaHsiBa B apXMB CKaHMpPaHu
OOKYMEHTU B eNEKTPOHEH chopMaT 3a 3arnopHM CbOBLLEHUSA 1 OTFOBOPY Ha 3anopHU CbobLLeHNs 3a Lenus
HOpPMaTUBHO pernameHTupaH nepmoa.

MNonsun

® |leHTpanuanpa genHocTMTe Nno nosnyvyaBaHe n obpaboTBaHe Ha 3anopHu cbobLueHnsa B 6aHkaTa.

e OnTumMM3Mpa BPEMETO 3a HanaraHe/oTMsiHa Ha 3anopuTe OT CTpaHa Ha GaHkaTa, KakTo U TAXHOTO
N3MbITHEHKE.

® Hamansea pasxoguTe 3a 06CnyXBaHe Ha HapacTBaLuMs NOTOK OT 3aMOpPHU CHLOBLLEHMS.
® C'b3D,aBa LeHTpann3npaHu permuctpu n nogabpxxa erfieKTpoHeH apXmB Ha OKYMEHTU 3a BO4eHaTa
KOpPECNOHAEHLMS MeXay opraHa Ha NpUHyAUTENHOTO NPON3BOACTBO 1 BaHKaTa.
3.3 [N “Tpe3op”

Cuctema 3a aBTOMaTu3npaHe Ha BM3Hec npouecute, CBbpP3aHU C OTAaBaHe Ha kaceTu u cendoBe noa
HaeMm. MNprnoXxnM e KakTo 3a eAVH TPe3op, Taka 1 3a rofnsiMa KrnoHoea Mpexa. C Bb3MOXHOCT 3a eAnHHA
LleHoBa M BM3HeC NONUTUKa UMK C NOAAbPXaHE Ha Pa3HOBMOHOCTU U MHOAMBUAYANHU NpedepeHunm no
KnoHoBaTa Mpexa.

LleHTpanuaupaHo nogabpXkaHu MHOPMALMOHHN PErMCTPU 3a Tpe3opu, cendoBe, AOroBOPU U KITMEHTMU.

Moxe fa ce MHTerpyMpa C OCHOBHUTE MH(OPMAaLMOHHM CUCTEMW 32 aBTOMaTU3MpPaHO nogabpXaHe Ha
eaVHEH KIMEHTCKU perncTbp, MrallaHe Ha ycnyrute OT CMeTKa M 3a CYETOBOOHO OTpassiBaHe Ha
onepauuuTe.

Mogobpka mnHTepdenc 3a obmeH Ha gaHHu ¢ Peructbpa Ha 6aHkoBM cmeTkn u cendose B bHB B
cboTBeTCTBUE C Hapenba Ne 12.

3.4 Nn,CEBPA_Knuent”

MpegHasHavyeH ga obcnyxBa nnawaHuaTa Ha OKEeTHUTE opraHmM3aunn, BKITHOYEHU B cUCTeMaTa Ha
EovHHata OwopxkeTHa cmeTtka. CEBPA _KnueHT e um3rpageH cbrnacHo YkasaHue Ha BHB n M® 3a
obcnykBaHe Ha CMETKM Ha OHLKEeTHW opraHuMsaumm n BGIMKETHM nnawaHus M € He3aBucuMm oT
cyeToBogHaTa cuctemMa Ha obcnyxeawaTta 6aHka.
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4 NHOPACTPYKTYPHU YCNYIU

Ycnyrata ce npegoctaBs Ha KIAMEHTW, Xernaewwm fa pasnofnioxar CBoe XxapayepHo obopyasBaHe B
CbpBbpHUTE NnomeLleHnst Ha BOPUKA unu aa nsnonaesat xapayep n cucteMeH copTyep Ha ApYXeCTBOTO
KaTo ycnyra 3a CBOM Lenu.

OnucaHune

WHdpacTpykTypa 1 ycnyrm npeaocTaBsaHn B KOMNIOTbPEH LEHTHP KaTo KOrokauusa Ha o6opyaBaHe;,
MHpaCTPYKTypa KaTo ycrnyra, YacteH obnak. Teau ycnyrn ce npegnarar U ¢ pesepaupaHe oT AeaTa
KOMMNIOTBHPHN LeHTbpa Ha BOPUKA — ocHOBEH 1 pe3epBeH.

Monsu

e OcurypsiBaHe Ha HenpekbCcBaeMoCT Ha Bu3Heca, pecnektnsHo UT ycnyrute n Heobxoammara 3a
TOBa MHPpaCTPyKTypa N KOMyHUKaLMK C Lien HaMmarnsBaHe Ha pucka OT oTrnajaHe B pesynTtaT Ha
npupoaHu 6eacTBMSA 1 CbOUTUSA C KaTacTPOUYEH XapaKTep;

e AytcopcuHr Ha obocobeHn yactTn ot UT uHpacTpykTypa u ycnyru, KOMTO U3UCKBaT BUCOKU
Kanutanosu v onepaTvBHW pas3xoau, creunanuanpaH nepcoHan n HeobxoanMMOoCT OT AUHAMUYHA
CMsiHa Ha TEXHOMOrn1Te;

e [locturaHe Ha no-gobpa rbBKaBOCT, e(PeKTUBHOCT U 6bp3nHa Ha BHeOpsiBaHE U NPOMEHSHE Ha
NT nHdpacTpykTypaTta cnopen Hyxaute Ha busHeca;

e [lokpvBaHe Ha perynaTopHu uUnn BM3HeC U3UCKBAHMS NO OTHOLLEHNE Ha HUBOTO Ha U3NbIHEHWE
N onepupaHe Ha KOMMITbPHUTE LIEHTPOBETE, 38 KOUTO HAMa KOMMETeHUMU W/WUnu usnuckeat
HeoBOCHOBaHO BUCOKN MHBECTULIMN N BPEME;

e 3awmTteHoCcT Ha obopyaBaHETO W ocurypsBaHe Ha 24x7 OxpaHa, MOHWTOPWHI, Yycnyra
L2oTAaneyeHn pbue“ n apyru.

Tun gorosop
CknoyBa ce TMNOB A0roBOp, CNPSIMO M3UCKBaHMATA Ha KNWEHTa u o6xBaTa Ha ycnyruTe.
Tapudupade

TapmcbmpaHeTo € nHamBnayasrnHo 3a BCEKN KIMMEHT, CNpAMO obxearta Ha ycnyrure.
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5 YOOCTOBEPWUTEIIHWU YCIIYTU

TapudupaHe

YpocTtoBpentenHuTe ycnyrm ce 3annawaTt Ha ocHoBaHue gencrteawata Tapuda Ha BOPUKA AL 3a B-

Trust,

nybnukyBaHa B canTa Ha ycnyrute Ha https://www.b-trust.bg.

5.1 B-TRUST

B-Trust e TbproBckata mapka Ha BOPUKA Al B ponata n Ha kBanuduuupaH AOCTaBYMK Ha
yAOCTOBEPUTENHN yCNyrn. YAOCTOBEPUTENHUTE YCIYrM Ha KOMMNaHWUSTa ca B MbIHO CbOTBETCTBUETO C
PernameHT (EC) Ne 910/2014 r., KoeTo 1 npyaasa KsanuduumpaH ctaTyT.

5.1.1

5.1.2

51.3

O6na4Hun yAoCTOBEpPEeHUA 3a KBanI/ICbVIU,I/IpaH eJIeKTpOHeH noanuc

O6naveH KBanucpuumpaH EnekrtpoHeH Moanuc — nsanbiHsBa posnisiTa Ha CaMOPBbYHO MOSTOXKEH
noanuc, ¢ KOWTO ce noanucBaTt AOKYMeHTU. O6navyHmaT KkBanuuuupaH enekTpoHeH noanuc ce
n3nonsesa oT MOBGUNHO YCTPOMCTBO C AOCTbMN A0 MHTEPHET, NocpeacTBOM npunoxeHmeTo B-Trust
Mobile n noptana My B-Trust 3a nognuceaHe npe3 nepcoHaneH KomnoTbp. VzgaBaHeTo My e
6esnnatHoO 3a noTpebuTens, kaTo ce 3annalia camo U3non3BaHeTo.

EnHokpaTeH O6naveH KBanudpmumpaH EnekrpoHeH lMNoagnuc — ygocToBepeHMETOo ce n3gasa c
uen ga nognuile KOHKPETEeH erleKTPOHEeH OOKYMEHT. YOCTOBEPEHMETO He MOXe Aa ce U3rons3sa
cnej n3BbpLUBaHe Ha OeNCTBMETO, 3a KoeTo e 6uno nsgageHo, Jopu BCe owe fa He e u3Tekna
BanuaHoctTa My. Cneng m3tudaHe cpoka Ha BanuaHOCT, YOOCTOBEPEHMETO aBTOMATU4YHO CTaBa
HeBanuaHo.

Keanuduumpanm yaoctoBepeHu, usgaaeHu BbLPXy XxapayepeH HocuTten

KBanudgunumpaHo yaoctoBepeHue 3a nepcoHaneH KBanuduuupaH enekTpoHeH noanuc —
npegHasHadeHo e 3a mandeckn nuua. BanngHoctta My moxe ga 6vae 1 unm 3 rognHn. Ycnyrata
BKMNIOYBA: M3gaBaHe Ha eneKkTPOHEH NoAdnuc, NOAHOBsIBAaHE Ha eNneKTPOHEH noanuc, npensaaBaHe
Ha €eneKTPOHEH TMOAMUC, BPEMEHHO CMMpaHe Ha enekTpPoHeH noanuc, Bb3oOHOBABaHE Ha
eneKTPOHEH NoAanuc, NpekpaTsaBaHe Ha eneKkTPoOHEH NoAmnuC.

KBanuduumpaHo yaoctoBepeHue 3a npodecuoHaneH KBanuduumnpaH enekTpoHeH noanuc
— npegHasHayeHo € 3a pugudecks nuua: uMpMM M vua  ynpaxHsBawm - cBOGO4HM
npodecun. BanngHoctta My Moxe ga 6bge 1 vnu 3 roguHun. Ycnyrata BKNYBa: u3gaBaHe Ha
€MNeKTPOHEH Nnoanuc, NOAHOBSIBAHE Ha eNEKTPOHEH NOANUC, Npen3gaBaHe Ha erneKkTPOHEH Noanuc,
BPEMEHHO  CMMpaHe Ha  €efeKTPOHeH  MOoAnMuMC, Bb30OHOBSIBAHE Ha  E€NEKTPOHEH
noanuc,npekpaTsiBaHe Ha eneKkTPoHEeH NoAnuC.

KBanuduumpaHo yaoctoBepeHue 3a KBanucpuumpaH eNeKTPoHEH neyarT — n3gasa ce camo Ha
IOPUANYECKN NULA U CAYXW, 3@ A aBTEHTMUMPA WM3TOYHWKA WU UHTErputeTa Ha OaHHUTE Wnu
eNeKTPOHHUTE u3SABNeHuss n Bpb3kata Ha Cb3gatena ¢ nyonuyHua my knod. OcBeH npwu
yOOCTOBEPSIBAHETO Ha aBTEHTMYHOCTTA Ha [OOKYMEHT, u3gageH OoOT  Hpuauydecko nuue,
eNeKTpoOHHMTE nevyaTtM MoraT ga Ce M3Mnon3BaT 3a YAoCTOBEpsiBaHE Ha aBTEHTMYHOCTTA Ha
LUNpOBUTE aKTUBM Ha IOPUANYECKO NULE, KaTO COPTYEPEH KO UNN CbPBBHPW.

KBaHVILII/IpaHVI YAOCTOBEpPEeHUA 3a YCHbBBHPLUEHCTBAH €eJIeKTPOHeH noanuc

KsanuduumpaHo yaoctoBepeHue 3a NepcoHarneH yCbBbPLIEHCTBAH efIeKTPOHEH noanuc —
n3gaBa ce Ha QUM3NYECKU NMLA M yOOCTOBEpsiBa erekTpoHHaTa MAEHTUYHOCT Ha Tutynspst Ha
nognuca. Y4oCToBepeHNETO 3a YCbBbPLUEHCTBAH €NEKTPOHEH MOAMUC Ce U3MOoN3Ba Npu 3aLLMTEHO
N KPUMNTUPAHO M3npallaHe Ha enekTPOHHU CbOOLLEHUSI U 3aLUUTEHM U KPUNTUPAHM KOMYHMKALUN,
AOCTbN A0 MHOPMaLMSA 1 OHNalH TpaHCcaKuUW, N3UCKBALLM 3HAYUTENTHO HUBO HA CUIYPHOCT.

KsanudmumpaHo yapoctoBepeHue 3a npodecUoHarneH YCbLBLPLUEHCTBAH €NeKTPOHeH
noanuc — u3faBa Ce Ha HPUOMYECKU NMLAa U yO0CTOBepsiBa €feKTPOHHaTa WAEHTUYHOCT Ha
TuTynsps Ha noanuca. YOoCTOBEPEHMETO 3a YCbBbPLUEHCTBAH eNEKTPOHEH MoAMNMC ce U3non3sa
Npu 3alWUTEHO U KPUNTMPAHO U3npallaHe Ha eneKkTPOHHM CbOBLLEHUS U 3aLLMTEHN U KpUNTUPaHU
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5.1.4

5.1.5

5.1.6

BOPUKA

g BAHKOBW YCJIYT U
KOMYHUKaLUMW, 4OCTbN OO0 MHAOPMaUNSA N OHMNaWH TPaHCaKuMK, U3MCKBALLW 3HAYUTENHO HMBO Ha
CUrYPHOCT.

KBanuduumpaHo yaoctoBepeHue 3a YCbBbPLUEHCTBAH eNeKTPOHEH ne4yart — U3nons3ea ce oT
opuandeckn nuua, nNpyu cb3gaBaHe Ha YCbBbLPLUEHCTBAH €NeKkTpoHeH nedat oT Cb3gatens,
NOCOYEH B YOOCTOBEPEHMETO, KbM EMNEKTPOHHM LOKYMEHTU U B €MEKTPOHHM TpaHCaKuuu, KOUTO
M3NCcKBaT 3HAYMUTENHO HMBO Ha MH(POPMAaLMOHHA CUIYPHOCT. YOCTOBEPEHNETO CYXXU CaMo, 3a ga
aBTEHTMLMPA U3TOYHMKA N MHTErpUTETa Ha nognevyaTeHn enekTpOHHU OOKYMeHTU/nsssnenus (ot
,ENEKTPoHeH" oduc/opraHnsauns).

YpocTtoBepeHus 3a aBTEHTUYHOCT Ha yebcauT (opraHusauumsa) — nsgaesa ce Ha lNoTtpebuten -
lopnandecko nvue W YyOoCTOBepsBa €enekTpoHHaTa WMAEHTUYHOCT W akpeguTauuata Ha
MoTpebutensa ¢ BUCOKO HMBO Ha CUTYPHOCT 3a Bpay3bpHUS KIMEHT, Ye yebcanTbT KOMTO 4OCTHLNBA,
€ COOCTBEHOCT Ha opraHmMsauuaTa, naeHTMpuumpaHa B y4oCTOBEPEHMETO.

YpocTtoBepeHus 3a aBTEHTUYHOCT Ha yebcanuT (AoMenH) — u3gaBa ce Ha topnandecko nuue nnu
uU3nYecko nuue M yaoctoBepsiBa €NeKTpoHHATa MAEHTMYHOCT Ha npuTexaTensa Ha OOMenHa,
XocTBaw, yebcanT C BMCOKO HMBO Ha CUIYpHOCT 3a Opay3bpHUS KIMEHT. YOOCTOBEpeHue 3a
aBTEHTUYHOCT Ha yebcanT (QOMeNnH) ce n3nonsea ga naeHtuduumpa npurexarens Ha JOMENH n
akpegutTauMaTa Ha NuUEeTo C AOCTaTbYyHO HUBO Ha CUTYPHOCT 3a 6pay3bpHUSA KIMEHT, 4e
OOCTbMBaHUAT OT Hero yebcanmt e CoBCTBEHOCT Ha nUUETO, KOeTo € uAeHTUduUUMpaHo B
yOOCTOBEPEHUNETO.

MpunoxHo opueHTUpaHO yaocToBepeHue — cneumnanmampan Bug noanmc 3a 4OCTbMN 40 CbPBbLP,
3aliMTEHA €fIeKTPOHHA Mowa Unn BupTyanHa 4YacTHa Mpexa, KpunTupaHe U gekpuntupaHe Ha
[aHHU, KaKTO 1 3a cneunduyHn NpurnoXeHns, NpoeKTUpaHn cbobpasHO KOHKPETHN NOTPEBHOCTU 1
M3UCKBAHUS Ha KNUeHTa.

Cneuunanuanpanu PSD2 yaoctoBepeHus 3a 4OCTaBYMLM Ha NMATEXHU yCNyru

PSD2 yaoctoBepeHus 3a goctaBumumn Ha nnatexum yenyrm (PSP) ce nsgaeat cwrnacHo ETSI TS
119 495 V1.1.2 v ¢ OEJNIETUPAH PEMMAMEHT (EC) 2018/389, u3rotBeH Ha 6asaTta Ha
perynaTopHu TexHudeckun ctaHgapTtv (Regulatory Technical Standards/RTS), a umeHHo:

KBanuduumpaHo yaoctoBepeHuMe 3a €NieKTPOHeH ne4yart - M3gaBa Ce Ha AOCTaBYMK Ha
nnatexuun ycnyrmn (PSP) cnopea PSD2 n ce nsnonssa 3a gokasBaHe WHTerputeTa/uenoctta u
npousxoaa Ha AaHHUTE

KBanuduumpaHo yaoctoBepeHue 3a aBTEHTUYHOCT Ha yebcanT - nsgaea ce 3a Lenute Ha
yaocToBepsiBaHEeTo Ha yebcawnT, CBbp3aH C A0CTaB4YMK Ha nnatexHu ycnyru (PSP) cnopen PSD2.

YOocToBepeHuaTa ce usgaBaT B 3aBMCUMMOCT OT ponsiTa B KOSITO Ce siBsiBa [OCTaBYMKBT Ha
nraTexHW ycnyru:

e [locTaBuuK Ha ycnyra no npefocTaBsHe Ha UHopMaLMs 3a CMETKU

e [locTaBuumK Ha ycnyra, KOWTO u3gaea NnaTexHU UHCTPYMEHTU

e [locTaBuuMK Ha NnaTexHW ycrnyrn, obcnyxaall, CMETKU.

BISS (Ycnyra 3a 6pay3bp He3aBuCMMO noanucBaHe)

BISS (Browser Independent Signing Service) e npunoxeH codTyep, ocurypsieaw, pabotata c
yOOCTOBEPEHNS 3a KBanuduumpaH enekTpoHeH MOAMUC 3a BCUYKM nonynsapHu 6pays3bpu nog
onepaumoHHu cuctemmn MS Windows, Linux n MacOS. N3nbnHaBa TEXHONOrus, KOATO NO3BONSABa
NOKarnHo nonaraHe Ha eneKkTpoHeH noanuc, 6e3 n3non3BaHe Ha akTMBHA KOMMOHEHTa B MHTEPHET
Opaysbp. [0naMo npeaMMcTBO MpU U3MNOM3BaHETO My € He3aBMCUMMOCTTa OT M3MNoNn3BaHus
Opay3bp U HErOBUTE OrpaHMYEeHns UM HEBbL3MOXKHOCT 3a Nogapbxka Ha Java anneTtun unm ActiveX
KOHTpONM.

B-Trust Signing Service

BSecure DSSLite - ycnyrata ocurypsia Bb3MOXHOCT 3a pasLumpsiBaHe Ha Cb3dageH Beye umdpos
nognuc (PKCS1) oo eguHHUTE eBponenckn oopmaTi 3a norflaraHe Ha enekTpoHeH noanuc, B
cuHXpoH ¢ PernameHT (EC) 910/2014.

43




BOPUKA

BAHKOBW YCAYTH

b
BSecure DSS - npogyKTbT CryXuW 3a eneKkTpOHHO noanucBaHe Ha annoBe C MPOU3BOSTHU
paswmupeHus U BanuvgauuMsi Ha  enekTPoOHHO noanucaHnm  dannose, KaTto  M3Non3sa
YCbBbpPLWEHCTBAHN YAocToBepeHusi, 3anucaHn Ha dann  (PFX) wnn  Keanuduumpanu
yooctoBepeHusa 3a KesanuduumpaH EnexktpoHeH lMoanuc (KYKEM), 3anucaHm Ha cmapTt kapTa.
Ycnyrata e nogxoasia 3a asToMmaTuanpaHe Ha npouecu, Nnpu KOUTo e HeobxoaMMOo nonaraHeTo Ha
€reKTPOHEH NoANUC BbPXY ronisiM 6pon eneKkTPpoHN JOKYMEHTMW.
B-Trust Desktop Signer — geckron noTpedutencko NpumoXxeHne 3a NOLNUCBAHE Ha €NEKTPOHHU
AokymeHTu/pannose ¢ KeanuduumpaHo ypoctoBepeHue 3a KeanuduumpaH EnektpoHeH
Moanuc, B CbOTBETCTBME CbC 3akoHa 3a €EneKTPOHHUS [OOKYMEHT U  eNneKTPOHHUTE
yaocToBepuTenHn ycnyru. NpogykTbT No3BonisiBa pbYHO MM aBTOMAaTM3UPaHO nognuceBaHe Ha
€0VH UNKN HSKOMNKO eneKTPOHHU OOoKymeHTa/danna. HanvyHa e Bb3MOXHOCT 3a gobassiHe Ha
YaooctoBepeHne 3a Bpeme (Time Stamp) KbM enekTpoOHHMS NOANWUC, KakTo U 3a
KpunTupaHe/aekpuntupaHe Ha pannose B pasnuyeH opmar.

5.1.7 MNantdopma 3a AUCTAHLUMOHHO NoANMUCBaHe Ha e-goKyMeHTu ¢ O6nayveH KEIN

Mnatdopmata 3a O6naveH KEI e wmHTerpmpaHa B B-Trust nHppacTpykTypata 3a kBanuduumpaHu
yooctoBeputenHu ycnyrm Ha [OKYY BOPUKA AL v npegoctaBs LEHTpanuM3vpaHo CbXpaHeHue WU
ynpaBrieHNne Ha YacTHUTE KN4oBe Ha TuTynapute u reHepupaHe Ha KEI ot pasctoaHve B cpepa C
BMCOKa CTENEeH Ha CUrypHOCT M CTPOrM agMWHUCTPaTUBHO-OMEpaTUBHM npouenypu C dusmyecka u
noruyecka 3awuTa. Ycnyrata nognucea €fekTpoHHM OOKyMeHTU (cbannose) ¢ npousBonieH ¢opmar.
CvrnacHo PELWIEHWE 3A USIMTBJIHEHWE (EC) 2015/1506 Ha EBponenckata komucusi 1 cbobpasHo
dopmaTa Ha NOANMCBaHWSA OOKYMeHT (npowussoneH, xml, pdf) , ycnyrata noggbpxa dopmaTtute 3a
nogncmBaHe CAdES, XAdES n PAdES.

MnatgopmaTta Ha BOPUKA ALl 3a AUCTaAHUMOHHO NOAMMCBaHe Ha e-A0KyMeHTu ¢ obnadeH KEM e B
cuHXpoH ¢ PernameHT (EC) 910/2014 (elDAS).

ABTeHTUKauus Ha noTpedbuTenu — ycnyrata No3BosfsBa YCTaHOBABaHE Ha MAEHTUMYHOCTTA Ha
notpebutenu, nocpeactsom ObnadeH KEI. 3a uenta ce nsnonssa npeaBapuTenHO 4OroOBOpPEH
noeHTndukatop (HeobxogmMmo e noTpebuTenaT aa e peructpupaH ¢ To3u ugeHTudukaTtop B
ycrnyrata) U reHepupaHa 3asiBka 3a aBTEeHTUKauus npu Bxod B cuctema. KnueHTbT nonydasa
HOTUdUKauns Ha MmobunHoTo npunoxeHune B-Trust Mobile 3a nonyyeHa 3asBka 3a Bxog. Ha 6asata
Ha nognucaHaTa 3asiBka 3a BXOf OT notpebutensd, ycnyrata goctaBsa obpaTHO Ypes3 nporpamHns
UHTepdenc AaHHM oT KBanuduumpaHua enekTpoHeH noanuc BbpXy MoAdadeHaTa 3asBka
(MoeHTMdMKaTOpP N MEeHa Ha TUTyNapsa Ha naTuHULA).

NMognucBaHe Ha enNeKTPOHHW AOOKYMEHTU - 4Ype3 NnoTpebutencknss nHtepdenc Ha paneHa
npunoXxHaTa cuctema, TutynapsTt n3bupa eavH Unv noBeye enekTPoHHN AOKYMEHTU 3a NOANUC C
O6nayeH KEI. HesaBucumo ot pexuma Ha pabota (hash unu yan AoKyMeHT) npu NOANMCBaHE Ha
€OVHUYEH OOKYMEHT UMM Ha noBeYye €enekTPOHHU AOKYMEHTW, MpunoXxHaTa cucTema [oCTaBs
NOArOTBEHUTE AOKYMEHTWU 3a MOAMUC C yKasaHue 3a popmarta, HUBOTO M TUMA Ha eNeKTPOHHUSA
nognuc B lNnatdopmara 3a ObnaveH KEI. TutynapaTt nony4yaBa HOTUdMKALUNA HA MOOUITHOTO
npunoxexue B-Trust Mobile 3a nonyyeHa 3asBka 1 CbOTBETHO NOTBbPXAaBa NOANUCBAHETO.
NMoanucBaHe Ha eneKTPOHHU AOKYMEHTU C eAHOKpaTeH/orpaHuYeH noanuc — ycnyra, 4ypes
KOATO npe3 noTpebuTenckua uHTepdenc Ha npunoxHa cuctema ce wmusgaBa efHoOKpaTeH
erneKTpoHeH nognuc Ha TuTynsap, u3gageH 3a KOHKpeTHa uen U ¢ orpaHuyeHa BanvaHOCT 3a
NOANMCBaHE Ha KOHKPETEH eNeKTPOHEH AOKYMEHT. M3aaBaHeTo Ha enekTpoHeH noanuc n3nckea
naeHTndukaumsa Ha Tutynsaps, HenocpeacTBeHO Npeay cCaMoTo M3faBaHe Ha YAOCTOBEPEHUETO.
HesaBucumo ot pexuma Ha paborta (hash unu usan gOKymeHT) npu NOANMCBaHE Ha eOMHWYEH
AOKYMEHT MMM  Ha MoOBeYe €eneKTPOHHM [OKYMEHTW, MpunoXxHaTa cuctema [OCTaBs
noaroTBeHus(Te) AokymeHT(1) 3a noanuc ¢ usnageHns O6naveH KENN un ykasaHue 3a dpopmarTa,
HMBOTO M TUMNa Ha enekTpoHHMA nognuc B Nnatdopmara 3a O6naveH KET.

ABTOMaTM3MpaAHO noAMUCBaHE Ha EeNIeKTPOHHU [OOKYMEeHTU — YycnyraTa npefoctaBs
MEXaHU3bM 3a aBTOMATU3MPaAHO noAnMCBaHe Ha [OKyMeHTH, 6e3 ga e Heobxogumo
noTebpxgaBaHeTo num 4vpes MNNH ko oT cTpaHa Ha Tutynapa. N3uskeBa ce npeaBapuUTenHO U
€HOKpaTHO cbrnacune ot TUTynsps, NOANMCcaHO enekTpPoHHO Ype3 BbBexaaHe Ha NMH koga Ha
yAOCTOBEPEHNETO npe3 MobunHoTo npunoxeHne B-Trust Mobile. Ha 6a3a Ha nognucaHata ot
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cobCcTBEHMKA Ha yAOOCTOBEPEHMETO 3asdaBKa 3a Cbliacue, n3npateHnTte JOKYMEHTU npeMnHaBaT B

npoLec Ha aBToMaTU3npaHo MoanunceaHe, 6e3 Aa e Heo6xoaMMO MOTBBLPXKAEHWE OT CTpaHa Ha
KMWEeHTa 3a BCEKM eIMH OT TAX Npe3 MOBUMHOTO MPUMOXEHME.

5.1.8 Moptan My B-Trust

e [loptan 3a c¢wm3anyeckm nuua - My B-Trust e ye6-6asmpaHo pelleHve 3a NOANUCBaHE Ha
OOKYMEHTU, KOETO ce u3nonsea OT dmandeckn nuua notpedbutenu Ha OKEI. 3a goctebn Oo
nopTtana, BCUYKN NOTPEeObMTENN € HY)KHO Aa pasnoniarat ¢ MobunHo npunoxeHue B-Trust Mobile,
0a umart akTmBeH npodmn n BanuaHo ygoctoepeHune 3a ObnadeH KEIM nnu KEN Ha cmapT kapTa.
MopTanbT no3sonsiBa mMsnpaiiaHe u NoanUCBaHe Ha eQUHUYHW UM MHOXECTBO JOKYMEHTU KbM
eouH unu noseve notpebutenn. MNpegoctaBs Bb3MOXHOCT 3a npocrefsBaHe Ha cTaTyCc Ha
n3npaTeHnTe 1 NoNyyYeHn JOKYMEHTMU.

e [loptan 3a wpugunyeckn nuua - My B-Trust for business e yeb6-6asnpaHo pelueHune, KoeTo
No3BONSABA 3asiBABAHE Ha MaeHTUdUKaL WA, NogNMCBaHE N aBTOMATU3MPaHO pas3npoCcTpaHeHMe Ha
€eKTPOHHM JOKYMEHTU B €4AHa KOMMNaHWUsS UM U3BBbH HESA Mpu B3aMMOOTHOLUEHMATA N C HEWHWU
KOHTpareHTn, 6e3 ToBa Aa M3UCKBa CMOXHW WHTEerpauumn ¢ pasnuyHm cuctemn. My B-Trust for
business nossonsBa cb3gaBaHETO Ha OWM3HEC akayHTU W OenermpaHeTo Ha ynpaBfieHue Ha
notpebutenute B KomnaHuuTe. lNMpouechbT Ha nognucBaHe Ha LOKYMEHT/M ce U3BbpLuBa 4pes
n3nonasaHe Ha MOBUNHOTO NpunoxeHune 3a O6nayeH kBanuduumpaH enekTpoHeH nognuc B-Trust
Mobile nnun KEIN Ha cmapT kapTa. NopTanbT noaabpka eAHOBPEMEHHO NOANUCBAHE HAa €4MHUYHN
WUNN MHOXECTBO OOKYMEHTU C MHOXECTBO MOANUCBALLM CTPaHW, OCUrypsiBamku eekTUBHU Wt
CUTrypHU NpoLiecu.

5.1.9 MNOK noptan

CneumanuaupaH yeb noptan obcnyxsaw, Hyxaute Ha lNeHcMoHHoocuryputenHa koMmnaHua. MoptansbT
ocurypsiea Bb3MOXHOCT 3a eNeKTPOHHO noanucBaHe Ha gokymeHTun ¢ EgHokpaTteH OKEI 3a yyactme mnn
NpexBbpnsHe B MEHCMOHEH QOHA OT ocurypeHo nuvue. CneumanuaupaHuat yeb noptan npegnara
WHTYUTUBEH MNOTPeOMTENnckn WHTepdenc, OOCTbMEH OT CTaHAApPTHM PaboTHM CTaHUuUM U MOBUNHK
YCTPOWNCTBA CbC CMapT PYHKLUN.

5.1.10 B-Trust QTSS (Qualified Time Stamp Service)

B-Trust QTSS e ycnyra 3a reHepupaHe Ha curypun KEBI1, nogabpxaHe Ha apxvB Ha mu3gageHu u
poctaeeHun KEBI, npoBepka n yTBbpxgasaHe Ha BanugHocT Ha KEBI. B-Trust usgaea TST (Time Stamp
Token) — enektpoHHo nognucan KEBIT ot B-Trust QTSA 3a cblyecTByBaHe Ha UMGPOBO CbabpXKaHWe Ha
€NeKTPOHEH AOKYMEHT nNpean onpeaeneH MOMEHT, MOCOYEH B yAOCTOBEPEHMETO M 32 HENMPOMEHMMOCT Ha
TOBa CbabpXaHue cred T1o3v MoMeHT. Keanuduumpaumsat EnektpoHeH Bpemesu [leyaT npegocrtaes
kKannbpvpaHo odwuunanHo BpemMe, KoeTo yaocToBepsiBa MO CUrypeH W npocneaum  HauuH
CbLUECTBYBaHETO Ha UM(POBU OAHHWU, BKIHOYUTENHO CbAbpPXaHWE HA €NeKTPOHEH AOKYMEHT npeau
onpegeneH MOMEHT.

5.1.11 B-Trust enekTpoHHa noweHcKa KyTusa

EnekTpoHHaTa noleHcka Kytusa B-Trust npegoctaBsa agpec U enekTpoHHa nolla B goMenHa “b-trust.org”
3a uenute Ha obcnyXBaHETO Ha M3MNON3BAHETO Ha enekTpoHHuTe noanucn. B-Trust nolwieHcka KyTns
nogobpxxa POP3, SMTP, IMAP ¢ onpegeneH obem 1 Cpok Ha AencTeue. Ycnyrata ce 3asiBsdBa camo U
eanHcTBeHo npu 3akynysaHe Ha KEI n nma otgenHa ueHa.

5.1.12 OTpaneyeHa naeHTudumkaumsa npe3 YEb

YcnyraTta npegocTaBsi Bb3MOXHOCT TpeTa CTpaHa Aa naeHTudmumpa KnMeHT oT pascTosiHue, KaTo Nonyyn
NOEHTUMMKALMOHHN AaHHWM 3a Hero. MaeHTudmkaumsita ce ocbliecTBsiBa nocpeacTBoM Gpaysep Ha
CTaUMOHapHO UNM MOGUNHO YCTpPOWCTBO, Ge3 Aa e HeobXxoAMMO WHCTanupaHe Ha OOMbIHUTENHU
NPUNOXEHUS.
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5.1.13 KBanucdmumpaHa ycnyra 3a enieKTpoHHa naeHTudpukaums

Ycnyrata gaBa Bb3MOXHOCT, TpeTa CTpaHa Aa naeHTunduumpa KNmeHT OT pas3CTosHME, KaTo Monyyu
noeHTMKaUnMoHHM AaHHK 3a Hero. B pesynTtar OT ycnyraTta ce usgaBsa yaoCTOBEPEHUE 3a eNeKTPOHHA
WMOEHTUYHOCT, CbAbPXKaLLO0 YHMKaNeH HauuoHaneH naeHtudmkatop n Apyrm NMy4HU AaHHN Ha NUueTo. Bb3
OCHOBa Ha Y4OCTOBEPEHMETO, MOXE [ia Ce HanpaBu e4HO3HAYHO pa3rpaHnyaBaHe Ha e4Ho nuue OT Apyro,
BbB BMpTyanHaTa cpefa. Ycnyrata e B cboTBeTcTBMe ¢ Pernamen (EC) 910/2014.

5.1.14 OTtpaneyeHa ngeHTudnkKauma Ypes BmaeopasroBop

Mo Bpeme Ha npoueca Ha aBTOMaTU4YHA OTAAneyeHa MOeHTUdUKaUUS ce U3BbpLla CbMNOCTaBsiHE Ha
CHMMKaTa Ha NnuueTo, HannyHa B JOKYMEHTa 3a CaMOSMYHOCT, C 306paXeHMeTo, 3acHETO OT kamepaTa
Ha MoBunHoTo ycTponcTeo (Selfie). MNpun onpegeneH npoueHT HecboTBETCTBUE Mexay Selfie n cHumkaTa
OT OOKYMEHTa 3a CaMOSIMYHOCT, Ha KNMEeHTa MOXe Aa ce NpefoCcTaBuM Bb3MOXHOCTTA Aa MHULMUpA
BMAEOKOH(EpPEHTEH pa3roBop C onepartop. Pa3sroBopa ce u3BbpLuBa npe3 web nnatgopma, B paMkute
Ha CTapTMpanuAaT OT KNMeHTa npouec No oTaaneyeHa naeHtudmkauus. No Bpeme Ha Ta3n MHTEpPaKTMBHA
cecusi ce yCTaHOBSIBA Mpsika KOMYHMKaUWMA C KNMEHTa, KOWTO TpsAbBa [a OTroBOpWM Ha OnpeneneHu
BbNPOCU U [a M3BbPLUM onpeferneHn gencrens. BugeonaeHTUrKaunMoHHMAT Npouec ce pbkoBoan OT
cneunanHo oby4yeHun ksanuguumnpanu cnyxumtenu Ha BOPUKA.

5.1.15 KBanuduumpaHa ycnyra 3a efieKTpoHHa npenopbyaHa nowa

KBanuguumpaHata npenopbYaHa enekTpoHHa Molia MO3BOSIIBA CUTYPHO MpPEXBbprisiHe Ha
NoTpebuTeNcKo CbabpXKaHNe Mexay usnpallad u nonyyaren, kKaTto rapaHTupa BUCOKO HUBO Ha CUFYpPHOCT
OTHOCHO MaeHTUMKauusTa Ha nogaTtens v nonyyartens. Ycnyrata npegoctaBsi 3akOHOBO [10Ka3aTesicTBo
3a JOCTaBSIHETO M MOMy4YaBaHETO Ha NpefaBaHWTE AaHHW, BKIIOYUTENHO TSXHaTa LsANocT U BpeEME Ha
poctaBka. KeanuduumpaHata npenopbyaHa eneKkTpoHHa Molwa e AuruTaneH ekBMBaneHT Ha
TpaAMUMOHHaTa npenopbyaHa nowa ¢ obpaTtHa pasnucka U MMa cbliata npaBHa cuna.

5.1.16 ApxuB Ha eneKTPOHHO noanucaHu gokymeHTu (QLTPS)

Ycnyrata QLTPS (Qualified Long-Terms Preservation Service) 3a AbnrocpoyHo 3anas3BaHe e
npeaHasHavyeHa 3a CbXxpaHsiBaHe Ha AOKYMEHTM C eNleKTPOHEeH nognuc/nedar. Ycnyrata npeacraBnssa
XpaHUnumLLe 3a AbAroCPoOYHO CbXpaHsBaHe Ha efeKTPOHHO nognucaHu/nogneyaTaHn gaHHN U JOKYMEHTH
CbC 3anasBaHe Ha [oKasaTesicTBa 3a aBTEHTMYHOCT U 3a uHTerputeT. Benukn darinose, nocTenunm B
ycnyraTa ce cbxpaHssaT 3a nepuog ot 10 rognHn. Ha apxmB nognexaT caMO €NneKTPOHHU OOKYMEHTH,
KOWTO CbAbp)Ka NOHEe eOuH eNTEKTPOHEH NOANNC UK neyaT, CboTBeTCTBaLL Ha elDAS.

5.1.17 KBanndnuupaHa Banupauma Ha enekKTPoOHHO noanucaHu AokyMmeHTu (QSVS)

Ycnyrata QSVS (Qualified Validation of Qualified Electronic Signatures/Seals) naBa Bb3MOXHOCT Ha
TpeTa CTpaHa Aa nonyyu AOKNad OT npoleca No NpoBepka Ha BanvaHoOCTTa Ha nognucure/nedaTute no
aBTOMaTU3MpPaH M HadexaeH HauyuH. [oknaabT € nognucaH ¢ KBanuduuupaH enekTpoHeH nevart Ha
HocTaBumka. Ypes ycnyrata ce rapaHTupa, Yye NoAnuUcUTE M nevaTuTe ce Ccb3gaBaT M NpoBepsiBaT B
CbOTBETCTBUE C eBponenckoTo 3akoHogatencteo (EIDAS u cebp3anute ¢ Hero ETSI ctaHgapTn).

5.1.18 Kaptun n HYetum

3aKOHbT 3a €neKTPOHHMA AOKYMEHT U enekTpoHHMTe yaoctoeputenHu ycnyrn /SEOEYY/ unsnckea
KBanupuuupaHute enekTpoHHU MOAMUCKM Aa O6baaT CbXpaHABaHW Ha YCTPOMCTBO C BMCOKO HMBO Ha
curypHocTt. TakoBa YCTPOWCTBO € CMapT-kapTaTa, BbpXy KOSATO Ce 3anucBaT yOoCTOBEpPeHMeTO 3a
€NeKTPOHEH Noanuc, 3aedHo ¢ NyenuyHna n vyactHusa KoY. JocTbnbT A0 3anMcaHaTa Bbpxy KapTtaTa
nHpopmaums ctaBa nocpeactsom cekpeteH MNMNH kog. Bvpxy egHa cmapT-kapta Moxe aa 6bae 3anuncaH
noBeYe OT eauH enekTpoHeH nognuc. MNpegnarat ce gBa TMna cMapT-kapTh U KaptodeTum — SIM dopmat
n ctaHgapteH. Mpn SIM ¢dopmaTa KapTtata n YyeTeubT Ce HamupaT B €4HO YCTPOMCTBO, AOKATO Mpu
cTaHgapTHUA dopmaTt aABeTe YyCTpoWcTBa ca pasgeneHu. LleHaTta e oTgenHo 3a kapta U yetel unu B
KOMMNIIEKT
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5.1.19 TexHonorM4yHa nomoLy npm HcTanauus Ha B-Trust npoaykTu

Bucoko kBanudmumpaHa ycnyra 3a obcnykBaHe Ha 2-pO HMBO 3asiBKM 3a Bb3HMKHaNM npobnemw,
HeobXoANMMOCT OT KOHCynTauuMm n oby4yeHne Ha KNMeHTU, U3NOoN3Bawy NpoaykTn n ycnyrin Ha B-Trust.
Ycnyrata obxsalla obcnyxBaHe no TenegoHa M Ha MACTO Ha KnMeHTu Ha B-Trust, nasbpliBaHe Ha
TECTOBE Ha CMapT KapTu 1 KapToyeTLmM 3a paboTa C eNeKTPOHEH NoANUC, TECTBAHE Ha YCNyru 1 NPOAYKTU
3a paboTa C eneKkTpoHeH noanuc.

5.2 B-Token

PelwweHuneTo npeacrasnsBa copTyepeH TOKEH, KONTO € 4acT OT yTBbPAEHOTO MOOMMHO NpunoxeHve B-
Trust Mobile, nonssawo ©OuomeTpusa wunuM Koa, KaTo CTaHAAPTU3NPaHO CPeACcTBO 3a cTpora e-
aBTEHTUKAUMA W HekBanuduuupaH enekTpoHeH nognuc., VmnnemeHTtauusta My npegocTaBs Ha
WHCTUTYLMNTE BBb3MOXHOCT 3a M3NbJIHEHME Ha npouegypata 3a 3agbnboyeHo YOocTBepsiBaHe Ha
NaoeHTtnyHoctTa (SCA), B cboTBeTCcTBME € pernameHTn PSD2 n RTS.

Onucanue:

Cxemara, ypes koATo ce usgasaT u nogabpxaT SCA TOKbHM 3a CTpora aBTEeHTUKaUUs U AUHAMUYHO
cBbp3BaHe (transaction signing), ce 6a3upa Ha npunoxHa PKI-nepapxus, pasnpegeneHa B aBTOHOMHUTE
OOMENHN Ha CUrypHOCT Ha MHCTUTyuMuTe, ydyacTBawm B cxemarta. Ype3 B-Token Bcsika ydacTsalua
NHCTUTYUMS n3gaea n nogabpxa SCA TOKbHM HA CBOW KIMEHTU WK MOn3BaTenn, KOMTO U3NbrHABaT
AUCTaHUMOHHW NNAaTeXHW TpaHcakumMm w/unm JoCTbi [0 MraTeXHW CMETKM B HEeNHUA [OOMEeWH Ha
curypHoct. 3a Bcska yvacTBalla MHCTUTYUMSA ce u3gasa v nogabpxa pasnuyeH B-Token.

B-Token nsnonsea yTBbpAEHO CUrypHO MobunHo npunoxeHune B-Trust Mobile 3a ocbliecTBaBaHe Ha
OByhakTopHa aBTeHTMKaums. NpunoxeHneTo cbBmecTaBa B-Token 3a BCU4YKM yvacTBaLLm MHCTUTYLMK C
€BEHTYyasnHo CblUecTByBalM yaocToBepeHus 3a ObnaveH KEI (KsanuduumnpaH enekTpoHeH nognuc) B
MOBUNHOTO npunoxeHne. CUrypHoOCTTa Ha MOOMITHOTO MpPUMOXeHMe € C HeobBXOAMMOTO HMBO 3a
oTaanedyeHo noanucsaHe ¢ KEI.

OcBeH 3a HyXOuTe Ha UHCTUTyuumuTe, B KOHTekcTa Ha PSD2, B-Token moxe ga ce uanonsea kato
CPeACTBO 3a noanucBaHe Ha oKyMeHTw/cbannose unu aBTeHTukaumus (Login) npea gageHo npunoxeHue,
B CrnyyauTe, B KOMTO 3a TOBA HE Ce U3NCKBa NpunaraHeTo Ha CPeLCTBO C HAN-BMCOKa CUMYPHOCT, @ UMEHHO
KeBanuduumpaH enektpoHeH nognuc. MNognucaHnte ¢ B-Token gokyMeHTM ca CbC cunata Ha “He
KBanudnumpaH“ enekTpoHeH noanuc.

MNonsu:

M3papeHuTe codTyepTHM TOKbHU yHudmumpaTt npouegypata SCA, KaTto ydacTBalmMTe MHCTUTYLMU B
cxemaTta 3anasBaT aBTOHOMHOCT Ha TEXHUTE AOMEWHU Ha curypHocT. OT gpyra cTpaHa, NpuroXeHMeTo
B-Trust Mobile cbBMecTaABa B cebe cu pasnuyHM cpeacTBa 3a aBTEHTUKALUUSA C TakMBa 3a €JIEKTPOHEH
nognuc, nopagm KOeTo KpanHUTE KNMEHTN nmaT Bb3MOXHOCT fa U3noni3saTt e4AnHEH 1 No3HaT uHTepdenc
3a paboTa B pasnuyHu cpeau.

6 PUHTEXYCNYIU

6.1 E-faktura

EnekTpoHHOTO (hakTypupaHe e aBToOMaTU4eH npouec Ha u3gaBaHe, u3npawaHe, nonyvyaBaHe U
o6paboTka Ha pakTypy MO €neKTPOHeH NbT. ENEKTPOHHOTO (hakTypuvpaHe € 4acT OT TbpProBCKUTE
npouecu, Hape4yeHn ,nopbyka-nHKacnupaHe “, oT rmegHa Todka Ha JOCTaBuYMKa U ,MOKyMNKa-nnawaHe “, ot
rnegHa Touka Ha Kynyeadva. EnektpoHHuTe dakTypu ce npeacTtasaTt B cTpykTypmpad XML dopmaTt. Kbm
TAX MoraTt ga 6baaT npuKavyeHn OOKYMEHTW, Hanpumep CTOKOBM PasnuCKX, YBEOOMIEHUS, peKraMHu
mMaTepuanu, cepTudukaTn, 3acTpaxoBkM, NOAPOOHM pasnevatkm M Ap., CbNbTCTBAWM akTypaTta
OOKyMeHTW. Te3n AokyMeHTu moraT Aa 6baaT B Npou3BoneH opmar.
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Ycnyrata E-faktura Bkntousa:

M3npawaHe n nonyyaBaHe Ha eNneKkTPOHHU dhakTypu — 3gatenaT npeaBapuTenHo e CbCTaBun
eNeKTPOHHN hakTypu NocpeacTBOM CBOSiITA CUCTEMA WM Ype3 CPeACTBO 3a KOHBepTUpaHe.
dakTypuTe ca nognucaHu ¢ KBanuduumpaH enekTpoHeH MOAMUC, crnen KoeTo ce 3apexaaT B
efaktura.bg. CucremaTta m3BectsiBa nony4vartens, Ye KbM Hero mma HacodeHa(n) dakrypa(m).
MonyyaTenat gocTbMBa cMcTeMarta M crnef Kato NoTBbpau NoslyYaBaHEeTo Ha hakTypuTe, MoXe
Aa ce 3arno3Hae C TaX, 4a MM oTnevaTBa UNM CbxpaHsBa NokanHo. Cuctemarta npenocTtass
Bb3MOXHOCT 3a npoBexaaHe Ha online cnopoBe Mexay norny4daTen v AOCTaBYMK NPWU HyxXAaa.
CnopbT MOXe Aa NpoabinkM OO B3eMaHe Ha peweHue. [pu nonyvyaBaHe MHOrMo OOCTaBYMUM
MoraT Aa HacoyBaTt haKkTypu KbM noslyvaTterns, KOMTo v nonyyasa npes cuctemaTa.

EDI — ocurypsiBa Bb3MOXXHOCT 3a M3npalaHe Ha enekTpoHHn daktypu B EDI format (enektpoHeH
0OMeH Ha cTpyKTypupaHun 6usHec gokymeHTn) ypes AS2 VAN.

JonbaHUTENHN yenyru

MNonsan

MHTerpauusa Ha m3patensa B cuctemata — M3paboTBaHe Ha BM3yanu3auus Ha €NeKTPOHHM
dakTtypu. lNomoly Ha JocTaBuMka wmnu HeroB paspabotumk ga maroten XML craHgapTa Ha
cuctemata. AgantmpaHe Ha cpeactBo (efTool) 3a koHBepTMpaHe Ha aaHHM oT ERP cuctemara Ha
pocTtaBunk B XML, noanucBaHe ¢ KEI v 3apexaaHe B E-faktura.

MnawaHe Ha cakTypm 4Ype3 MHTepHeT BaHKupaHe — ycnyra no ocurypsisaHe Ha nnaiiaHe no
dakTypa 4pe3 WHTepHeT OaHkupaHe Ha ©OaHka. [natexHuTe HapexgaHus ce nonbneaT
aBTOMATMYHO C AaHHUTE Ha u3gaTtens Ha gakTtypaTta, cymata M OCHOBAaHMETO 3a nnaiiaHe,
onpegeneHo oT usgatend Ha gaktypaTta. NnawaHe Ha akTypu MOXe [la Ce OCbLLECTBU CamMO
ype3 6aHKK, ¢ KOMTO MMa CBbP3aHOCT.

MnawaHe Ha c¢pakTypm c kapTa 4Ype3 VPOS u 3D secure - [NnawaHe Ha dakTtypu oT Kynyeada
¢ nnaTtexHa kapTta npe3 VPOS Ha TbproBeua (u3garen Ha dakryparta).

NMpuemaHe Ha cbAbpPXKAHMETO - OCUTypsiBA NPUEMAHE Ha CbAbPKaAHMETO Ha hakTypu OT
nonyyatenute B efaktura.bg. Cnen nognuceaHeTo Ha dakTypute ¢ KBanudpuumpaH EnektpoHeH
Moanuc(KEI) oT cTpaHa Ha nonyyaTtens ce cunta Yye Te ca Nnpyveny CbAbpKaHNEeTo Ha hakTyparTa.
EnekTpoHeH apxuB — CbXxpaHeHUe Ha enekTpoHHuTe hakTypu B cuctemara efaktura.bg.
MHcopmauma 3a HennateHu daktypu -—-3apexnaHe Ha WHdopmMauusi OT u3gartensa 3a
HennateHn hakTypu n nHbopMmpaHe Ha nonyyartens 3a akTypu, KOUTO O4aKBaT nnallaHe.

MecT Bpeme M napv Npu M3npawaHeTo Ha enekTPOHHU PaKTypu U LOKYMEHTU; HEeNpOMEHUMOCT Ha
dopmata Ha eneKkTPOHHMSI OOKYMEHT; HamarnsiBaHe Ha rpelkute; 6bp3 npouec Mo ocropBaHe Ha
dakTypu; enekTpoHHW pasnnaliaHus; nogobpsiBaHe Bpb3kaTa [AOCTABYMK — KIMEHT; Hanuune Ha
€NEeKTPOHEH apXuB.

Twun gorosop

Tunos goroeop 3a u3gaTten v nony4varten Ha enekTPoHHW akTypu - U3MON3BaHETO Ha ycnyrata
E-faktura, ce npegoctaBa ¢ TMNOB OOroBOp 3a u3gaTenute M nonyvatenuTe Ha enNeKTPOHHU
dakTypu.

Tunos 4OroBoOp 3a nostyyaTern Ha enekTPoHHKU hakTypu - 3nNon3BaHeTo Ha ycnyrata E-faktura ce
pernameHTpa ot obwu ycnosusi, NyOrnnkyBaHn Ha canTa Ha OPYXeCTBOTO, KOUTO ce npuemar C
€IIeKTPOHHO M3SIBMEHME - 3a NnosyjaTennTe Ha eneKkTpoHHN hakTypu /Te He nognuceaT 4OroBop
C OpYXecTBOTO/.

TunoB [OroBop 3a um3gaTten Ha enekTpoHHW ¢akTypy € OONbiHUTENHA Bb3MOXHOCT 3a
nasnonssaHe Ha EDI dopmar - - usnonssaHeTo Ha ycrnyrata ce npegoctass C TUMOB AOroBOp 3a
nsgaTtenute Ha enekTpoHHU hakTypu ¢ nsnonssaHe Ha EDI chopmar.

PrePay E-faktura - npeannateHun naketm — OT TAX MoraT Aa ce Bb3Mnos3BaT CaMoO KITMEHTU, KOUTO
ca nputexatenu Ha KeanuduumpaH enektpoHeH noanuc B-Trust. Bcekn nakeT Mma Cpok Ha
BanuMAHOCT 3a nocoveHus B Hero 6pown cdaktypu. PrePay He nanckea nognuceaHe Ha OOroBop.
3annalla ce egHOKpaTHO, NpK 3asBsiBaHe Ha CbOTBETHUS NakeT ¢ hakTypu.
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6.2 InfoPay
InfoPay e nHdpopmaumoHHa ycnyra, cb3gageHa B cboTBeTcTBUe ¢ aupektusata PSD2 Ha EC n 3akoHa 3a
NnaTexHUTe YCnyru n nnaTtexHuTe CUCTEMW, KOUTO pernameHTupaT ycnosusTa 3a T.Hap. OTBopeHO
6aHkupaHe (Open banking). YcnyraTta e nogxogsilia 3a 6M3HeC KIMEHTU, KOUTO MMAT HAKOSIKO CMETKM B
pasnMyHn GaHKu.
Upes cneuynanHa yeb nnatgopma notpedbutenute nonyyasat 6bp3 1 neceH oTAaneyeH AoCTbN A0 CBOSA
dmHaHcoB npodun. Pernctpmpannte B nnatgopmarta KinmeHTn MoraT BbB BCEKU eQMH MOMEHT, npes
efHa Touka, Aa pasnonaraT C KoHconuamnpaHa MHopMauus 3a CBOUTE HANMMYHOCTU U OBWKEHUS NO
BCUYKM CMETKM B pasnnyHun 6aHkn. Kbm momeHta BOPUKA ALl uma nHTerpaums ¢ 13 6aHku, kato
CMUCBHKBT HEMPEKbCHATO Ce pasLwunpsiBa.

3a nonsBaHe Ha ycnyrata € Heo6xoaMmo:
e CMETKMTE Ha KNMeHTa Aa ca AOCTbIMHU OHManH
e perucTpupaHe Ha cbrnacue OT CTpaHa Ha KnveHTa cMeTKuTe My Aa 6baaTt 4OCTbNBaHU Npes3
InfoPay. Cbrnacmeto 3a gobaBsHETO Ha CMeTKa ce faBa vpe3 npodmna Ha KnmeHTa B
GaHKkMpaHeTo Ha cboTBEeTHATa BaHka.

XapakTepucTuKun Ha ycnyraTa:

MpepocTaBsa KoHcoNUAanpaHa nHgopmauma 3a:
canga no nnaTexHn CMeTKW;

OBVKEHNA MO MrnaTeXxHn CMeTKY;
AeTannu no nnaTexHa cMeTka;

crpaBKa 3a CMUCHK Ha NNaTeXxHW CMeTKY;

[locTbn, 6asvpaH Ha ponu 1 MHAMBWAYAaNHW Npasa
e [lo3BonsBa Aa ce NpeaocTaBsAT PasfNYHM KOHTPONMPAaHM AOCTbHMM MO CMETKM HA CMYXUTENU OT
KOMMNaHWATa, B 3aBUCUMOCT OT MPEKUTE UM 334 bIIKEHUS.

JleceH 3a nanonasaHe nHTepdenc
e WHTyuTMBHATa HaBuraumsi Boau notpebutenute yaobHo 1 NecHo B MeHloTaTa 1 Te nonyyar
XenaHaTta uHopmMaums 3a cekyHau.

MNonau:

e OnTMMM3npaHo oMHaHCOBO yrnpaereHue - 13anon3saHeTo Ha egMHHa NnaTtdopma No3Bonsasa
yOoo0BHO 1 necHo npocreasBaHe Ha oupmeHnTte domHaHew. MNMotpebutenunte nonyyasat
NHOpPMaLMA 3a BCUYKM CBON (OUPMEHU CMETKM, PETUCTPUPAHN B pa3nmyHu 6aHkn, BMECTO OT
BCcsAKa 6aHKa NooTAenHo;

e CobKpallaBaHe BpEMETO 3a U3roTBSIHE Ha CMpPaBKu;

o [lo-edhexkTnBHM paboTHM Npouecu - PegyumnpaHe Ha pyTUHHUTE OENHOCTU B eXXxeaHeBHaTa
paboTa Ha cryXutenute n Bb3MOXHOCT [a ce CbCcpeaoToyvaT BbpXy 3aayn C no-B1UCoKa
3HA4YMMOCT;

e 24-4acoB KOHTpPON Ha cpeacTeBarta - ¢ InfoPay notpebutenute nonyyaBaT BUHarn HaBpeMeHHa
NHopMaLMsa 3a HAaNMMYHOCTUTE U OBWKEHUSITA NO CBOMTE PErMCTPUPaHN CMETKUTE OT BCSAKbAE U
Mo BCSAKO BpeMe;

e [loctbn, 6a3vpaH Ha ponu 1 MHAMBUAYaNHW Npaea - nnatgopmara No3Bonssa Aa ce
NPeAoCTaBAT PasfMYHN KOHTPONMPaHU AOCTBLMM NO CMETKN Ha CIY>XUTENN OT KOMMNaHWsATa, B
3aBMCUMOCT OT MPEKNTE UM 3a4bIDKEHUS.

TunoB goroeop:
Ycnyrata InfoPay ce nonsea cnepg permctpaums B nnatgopmMara v CKniousaHe Ha 4oroeop.

PeructpaumaTa moxe aa 6bae HanpaseHa:

e OnnaniH Ha www.infopay.bg, nocpegcteom KEI, OKEI unu Buaeo naeHtndmkaumns,
npegoctaseHn ot BOPUKA AL;
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e B oduc Ha BOPUKA, kaTo e Heobxoanmo aa NpMchCTBa 3aKOHHUAT NpeAcTaBUTEN Ha
IOPUANYECKOTO NNLLE - KNWEHT Ha ycnyraTa.
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AKO peructpauusaTa ce u3BbpLUBa OT 3aKOHHMSA NPEeAcTaBnsiBall APYXECTBOTO, TS Moxe ga obae
HanpaBeHa kakTo B odomc Ha BOPUKA, Taka v oHnaiH Ha agpec www.infopay.bg.

AKo peructpauusta ce M3BbpLIBa OT MbIIHOMOLUHWK WNW APYXECTBOTO Ce MNpeacTaBnsBa OT [Bama
npencraBuTENK, perucTpaunsaTa Moxe ga ce u3sbpumn camo B ocomc Ha BOPUKA.

6.3 InfoPay Checkout

InfoPay Checkout e ycnyra, HacoueHa KbM TbProBuUM, KOUTO UCKAT Aa NPenocTaBaT anTepHaTUBEH HAYMH
Ha nnawaHe Ha CBOUTE KNWEHTW, OCBEH MNallaHeTo C KapTa. Ycnyrata npedocTaBa Ha Tbprosumute u
TEXHUTE KNNEHTU AOMbIIHUTENHA Bb3MOXHOCT 3a OHMarH pasnnawaHna Yype3 6aHKoB NpeBoa, OUPEKTHO
B TEXHUTE OHMavH MarasuHu unu nnaTtgopmu.

XapakTepuUCTUKW Ha ycnyrara:

MpouechbT N0 MHMUMKMPaHe Ha nnawaHe e cbrnacHo Oupektuea (EU) 2015/2366 (PSD2).

e Ycnyrarta npegcrtasnssa API, ype3 KoeTo MoXe [a ce MHUUUMpa nrawjaHe oT OHNanH marasuH
U canT Ha TbproseLa;

o [lpepocTtaesa nHpopmaums 3a ctatyca Ha nnawaHeTo;

e [locTbnunuTe MHUUMMPaHU NNaLaHns No CMETKUTE Ha TbproBeua/docTaBynka Morat fa ce
npocnegAat npes uHtepdencute Ha floctaBumka Ha nnatexHu yenyru (AMY) wnu npes InfoPay —
yeb npunoxeHue nnn APl 3a ERP uHTerpauus.

InfoPay Checkout 3anara Ha noBuLleHa cUrypHOCT B Llenus nnaTexeH npowec.

Monau:
e YriecHeH npouec 3a U3BbpLUBaHe Ha nnawaHe Yype3 6aHKOB NPeBOA 3a KNUEHTA.
e HamansBa ce rpelikuTe Npu U3roTBAHE Ha NNaTeXHW HapexgaHUsa KbM Tbproseua.
e OnTuMMM3MpaHe Ha npoueca No pekoHcHnaums.
e Tobproseua nonyyaBa napute cu B pamkuTe Ha 10 cekyHaW.
e [lo HMCKM pasxoaum B CpaBHEHME C KapTOBUTE CXEMU
e ABTOMaTM3MpPaHO BbBEXOaHe Ha ABWMXEeHUATa no cMeTka vYpe3 ERP nHTerpaums.

3a nonaBaHe Ha ycnyrata e Heo6xoanmo:
e [la ce peructpupare kaTo KnmeHT Ha nnatgopmara InfoPay n ga HacTpouTe gaHHWUTE 3a Bawuna
OHManH marasuH unu nnatgopma vpes meHio InfoPay Checkout.

6.4 WMHPOBAHK

Ye6-6asnpaHa cuctema, npegnaraiia Ha eqHO MSACTO akTyanHa WHgopMauus 3a CbCTOSAHMETO Ha
NOCTLNUMUTE U HapeAeHV NNnallaHns No BCUYKN CMETKU Ha KIMMEeHTa BbB BCUYKM BaHKW.

OnucaHune

OcHoBHaTa Len Ha NpoayKTa e Aa cbbupa nHopmMaLms 1 CbLLEBPEMEHHO Aa sl NPpeACcTaBsa B MakKCUMasHo
yaoobHa 3a nonsesaHe hopma, KOATO € Noaxodsila 3a M3BbpLUBAHE Ha pasnuyHM aHanmsn. NHgobaHk
pasnonara ¢ gobpe pasBuTa cuCTEMa 3a CMpaBKW, COpTMpaHe Ha MHgopmauusaTa, oTrnedvaTBaHe U
eKkcrnopTmMpaHe B pasnuyHm copmatu. MHobaHK Moxe ga ce nonsea npes web-nHtepdenc 3a oHnamH
MOHWUTOPUHI uUnn ga paboTn uHTerpupaHo ¢ erp/cyeToBogeH codpTyep. 3a uenTta MHdopmaumsita ce
nogaea npes soaprotocol 1 ce 3apexaa aBTOMaTUYHO B CUCTEMATa Ha KrnneHTa.

o UVHpobaHk c web gocTbn — ycnyrarta BKMAOYBa: 3apexjaHe B cuctemarta ot obcnyxsawmte 6aHkm
Ha M3BnevYeHns ¢ ABWXKEHUS No GAHKOBM CMETKM Ha KMMEHTWU 3asiBUNK ycrnyraTta; KNUMeHTUTe Ha
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ycnyrata nosnyvaBaT KOHCONMMAMpaHa MHopMauns 3a U3BMEYEeHUsiTa CU OT BCUYKM OGaHKu;
[OCTLMBLT A0 cMcTeMaTa e upes ken, noTpebutencko nme n napona.

NHdobaHk uHTerpupaHa ¢ uHdopMauMoHHa cucTemMa — ycrnyrata BKIKYBA: MNoflydaBaHe Ha
NMHopMaumsa 3a ABMXKEHUATa NO CMETKUTE Ypes3 soap web service; npegoctaBsa ce nHgopmaumns

Nno n3BnedveHusi, KOMTo ca ,omHanHn “. 3a onmHanHo ce Npuma M3BreYeHne No cMeTKka KbM AaTa,
3a KOETO e 3apefeHo 1M3BrneYeHne 3a cnegpala paboTtHa gaTta.

MNonsn
e [logxogswa e 3a hupmmu ¢ ronam 6pont 6aHKOBM CMETKU W/MMNWN LUMPOKA MpeXa OT KIOHOBE U
odmcun B usinarta cTpaHa.
o KoHconungupa nnu obegnHsasa nHcgopmaumnsaTa ot pasnnyHUTe CMETKN U BaHKN Ha KINEHTA;
o Bb3MOXHOCT 3a nsrpaxgaHe Ha KapToTeKa, TbPCEHE, CMPaBKN N eKCNopT B pasnnyHuM doopmMmaty;
e Bb3moxHoCT 3a huntpmupaHe Ha nHopmauusTa B CNpPaBKUTE;
e Bb3MOXHOCT 3a MHTEerpaumst CbC CHETOBOOHUN U erp CUCTEMMN.
TapudumpaHe:

Ycnyrute ce 3annailiat Ha OCHOBaHWe AencTBawiata Tapuda Ha 6opuka ag 3a uHgpobaHk (TapudHu
KopaoBe ib.XX.XX.XXX).
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