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1. PETYNIUPAHU U NMNATEXHW YCIYTU
1.1 BWUCEPAG6

BVCEPAG6 e nnatexHa cuctema 3a obGcnyxBaHe Ha KNMEHTCKM NPEBOAM B NeBa, npeaHasHayeHu 3a
N3NbJIHEHNE B ONpeaeneH MOMEHT, OCUrypsiBalla OKOHYaTENTHOCT Ha CeTb/IMEHTA.

OnucaHne

Cuctemata npuvema n obpaboTtsa Ha 6pyTHa 6a3a HapexaaHus 3a NpeBOof 3a U3NbrHeHWe Ha He3abaBHw,
NakeTHNW U OIODKETHN KIAMEHTCKM MpeBOAM Ha CTOWHOCT CbrMacHO npasBunata Ha cucrtemara,
CETb/IMEHTBT Ha KOUTO ce nssbpwea ot BOPUKA Al no npeannaTteH mogen.

BUCEPAG n3BbpLIBa npegnnateH Mogen Ha CeTbIMEHT Ha DMHANMU3MpaHMTe Mexay0aHKoBU BLOaXKETHN
NCKaHWS 3a NnallaHund, nHuuumnpanmn npes Crucremarta 3a enekTpoHHU 6rogxkeTHy nnawanns (CEBPA).

BVCEPA6 wu3npawa [0 BCEKM OT y4yacTHMUMUTE B CUCTEMaTa WHopmauus 3a pesyntatute Ha
N3NbIHEHUTE Ype3 Hes NPeBoau.

YyacTHuum B cuctemarta morat ga 6vgat BHB, 6aHkn 1 knoHoBe Ha 6aHkK, paboTewm Ha TepuTopusaTa
Ha CTpaHara, ¢ oTKpuTa cmeTka 3a ceTbNIMeHT B RINGS. [JoctaBunum Ha nnatexuu yenyru (4rMY) ¢ npaeo
Ha OOCTbN B cucTemaTa moraT aa obaat nuuensnpann MY, kouto HamaT oTkpuTta oT bHB cmeTka 3a
ceTbnMeHT B RINGS. YuactHnuute n [IMY ¢ npaBo Ha aBTOHOMEH AoCTbN ce BknovBat B BUCEPAG cnen
YCMELWHO MpoBeaeHN CepTUdUKALMOHHN TECTOBE 3a MpOBepKa Ha TEXHW4YeckaTa, TeXHorormyHaTta wu
MHdOpMaLMOHHA rOTOBHOCT Ha kKaHAuaara.

MpaBunaTta 3a pa60Ta Ha cuctemarta ca paspa60TeHM B CbOTBETCTBME C M3UCKBAHUATA Ha 3akoHa 3a
nnaTtexHuTte ycnyrm n nnaTtexHnte CUCTeMn.

Yenyru

e bBlogkeTHM nnawiaHvs — BKNOYBAT M3MBIIHEHWETO Ha HapexaaHust 3a NPeBof C U3non3BaHe
Ha NNaTeXHO HapexadaHe 3a nnawaHe oT/kbM GrogxeTa, kato popmarta Ha XML cbobuieHnsaTa e
B CbOTBETCTBME CbC cTaHaapT ISO 20022.

e HesabaBHu NnawaHnsa — cbobLeHNsATa 3a NpeHacsHe Ha MHopMauuaTa Npy 3NbITHEHNETO Ha
HapexgaHe 3a He3abaBeH npeBog ca OasvpaHm Ha I1SO 20022 XML u cneggat
cTaHgapTusnpaHuTe npasuna Ha ,lporpamaTta 3a He3abaBHM NnawaHna Yypes cmeTka“ (Blink) Ha
HauunoHanHata KapTtoBa n lNnatexHa Cxema, xapmoHuampaHu cbc SEPA cxemaTa 3a He3abaBHM
nnawaxHma Ha EBponerickua nnatexeH cbBeT. HesabaBHWTE nnawaHna Moxe Aa o6baar
N3NbIHABaHN 24 Yaca B OEHOHOLWMETO, BCEKN KaneHaapeH AeH B rogvHaTa, ¢ He3abasHa unm
6nuska go He3abasHaTa obpaboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha nonyyartens ¢ NoTBbpXaeHue
Ha nnarteua B paMKUTe Ha CEKYHAM cnen UHUUMMpaHe Ha nnalaHeTo.

o [lakeTHn (HeBHOMKETHM) NnawaHua — BKNIOYBAT M3NBIIHEHMETO Ha HapeXgaHus 3a NpeBof C
N3non3BaHe Ha KpeauTeH npeBoa U aupekteH aebut (ocHoBaH Ha SEPA Request-to-Pay), kaTto
dopmaTta Ha XML cbobLieHndaTa e B CbOTBETCTBUE ChC cTangapT ISO 20022.

Tun gorosop

Mognucea ce Pamkos gorosop 3a ycnyrn Ha BOPUKA ALl, konTo ce npunara 3a BCUYKK yyacTHuum n ANy
C aBTOHOMEH [OCTbIN B NniatexHarta cuctema, ¢ npunoxenus: Npaemna Ha nnaTtexHa cuctema BCEPAG
n Tapuda.

OMY ¢ npaBo Ha AOCTbMN CKMYBAT TPUCTPaAHHO cnopadymeHme c¢ yyactHuk u BOPUKA ALl 3a
OCbLLECTBsIBAHE Ha CETbSIMEHTa Ha obpaboTBaHuTe HapexgaHust 3a npesog 4pe3 BUCEPAG6 u
nony4aBaHe Ha gpyra nHopmaums, cBbp3aHa C nnawiaHusaTa.

CEBPA (Cuctema 3a EnektpoHHu BogxeTHu PasnnawlaHmsi) e cuctema 3a HabnwogeHue Ha
WHULMMPaHUTE NnawaHnst oT BKNOYEHUTE B Hest BIogKeTHU NpeanpusTus U ynpasneHve Ha nnawaHmsTa
B paMKWTE Ha NpeaBapuUTEnHO 3adadeHn NMMUTU KbM cucTemaTa Ha EanHHaTta cmeTka Ha MMHUCTEpPCTBO
Ha comHaHcuTe, obcnyxeaHa ot BHB.




52

= BOPMKA

BAHKOBW YCJ/IYTHN

Onucanune

YyactHmum B CEBPA ca Bwvnrapcka HapogHa ©aHka, MuHMCTepCcTBO Ha duHaHcuTe, obcnyxsalim
opraHusaumm, MbPBOCTENEHHN U OTOPU3NPAHN BTOPOCTEMNEHHN BIOIKETHM NPeanpuUaTUs..

JiumntuTe 3a nnawaHe, B 3aBMCUMOCT OT BMAa cpenctBa, ce 3agasatT oT M® (3a nbpBoOCTENeHHa
cuctema) Ype3 BHbB (3a Bcska npomsaHa Ha numuTta BHB He3abasHo yBepomsisa CEBEPA) nnu dpopmupar
aBTOMaTMYHO Ha 6asa nocTbnneHusATa MNO CbOTBETHUTE CMETKM Ha OlgXKeTHUTE NpeanpusTus.
3agageHnte oT M® numuTn ce pasnpefenat oT MbpPBOCTENEHHUTE/OTOPU3NPAHM BTOPOCTEMNEHHU
pasnopeguTenu Ha GloXeTHUTE NpeanpusaTus, BKIIOYEHN B CbOTBETHATa cuctema. Besko BKMIOYEHO B
CEBPA 6ropkeTHO npeanpuaTue MoXe Aa U3BbpLUM NnawaHe Ypes3 obcnykeallaTta ro opraHmsaumsi, Kato
NOMBHN AOKYMEHT ,BIOMKETHO NNaTeXHO MCKaHe” Unu MbpBOCTENEHHWUs pasnopeauTen ¢ GoaKeTHM
KpeauTu, OupekTHo oT EgmnHHaTta cmeTtka Ha M® B BHE.

M3nbnHeHneTo Ha npesoau, UHUUMMpaHu Ype3 CEBPA, TeXHNSA KOHTPON U OTYETHOCT ca perynvpaHu B
YkasaHue Ha BHB n M® 3a obcnyxBaHe Ha CMeTKM 1 NnawaHna Ha 61o4KeTHM opraHn3aumm — OCHOBHU
BBMPOCU N N3NCKBAHWS, NPOLEAYPU 3a LeHTpanuaaums u TexHomnorms 3a nnawanus dpes CEBPA.

Tapudmpane
Ycnyrute ce 3annailat Ha OcHoBaHue gencTteawara Tapuda Ha BOPUKA AL
1.2 BUCEPA

BUCEPA e nnatexHa cuctema 3a obcnyxBaHe Ha KNMEHTCKM NpeBoamn B €Bpo, OasmpaHa Ha npasunaTa,
NnpakTUkuTe 1 cTaHgapTute Ha EgrHHaTa 3oHa 3a nnawanus B eBpo (SEPA) n ocurypsiealua ovHanHocT
Ha ceTbSIMeHTa B TpaHceBponerckaTa aBTomaTuampaHa cMctTema 3a CETbIIMEHT Ha eKCNpPeCcHU npesoan
B peanHo Bpeme TARGET.

OnucaHune

BVCEPA e nnaTtexHa cuctema C OKOHYaTENHOCT Ha CeTbfIMEHTa 3a ob6cCnyXBaHe Ha KIMEHTCKU
HapexaaHua 3a npesod B eBpo M SEPA cbBMecTMMa KNMpMHIroBa Kblia MNo Knacudukaumsta Ha
EBponenckua MNnatexeH CbBeT.

BVCEPA obpaboTBa HapexaaHus 3a NpeBo4 B €BPO MeXAy YH4aCTHULM, [OCTABYMLM HA NNATEXHW yCryrn
(ArY) c poctbn B cucTemarta U JOCTaBYNLM HA NIATEXHM YCNYTW, U3BbPLUBALLN 4ENHOCT Ha TepUtTopusita
Ha EBpONenckoTo MKOHOMMYECKO npocTpaHcTBo (EWUM), nanbrnHsaBaHM BLTPELUHO MAW 4Ype3 B3anMHU
BPb3kM € Apyrn SEPA CbBMECTUMU KIUPUHIOBM Kbliu. JIMMuTbT Ha obpaboTBaHMTe HapexaaHus 3a
npesoa npe3 BEVCEPA e B cboTBeTCTBME CbC SEPA cxemnte Ha EBponencknst nnaTtexeH CbBeT.

BUCEPA npunara npouefnypa 3a ceTbiiMeHT B (eaHOBpeMEHEH N MHOrOCTpaHeH ceTb/IMeHT) B TARGET
3a SEPA nnawaHusata B eBpO OT/KbM ONEpaTUBHO CbBMECTMMM KITMPUHIOBU KbLuu M npouegypa 3a
ceTbnMeHT D c npegBaputenHo oOcurypeHo uHaHCUpaHe OT CTpaHa Ha yyacTHuumMTe C uen
npeannaTeHns MOAeN Ha CETBLIIMEHT Ha BbTPELUHMTE NnawaH1s 1 Ha nnawadnata npe3 STEP2.

3a ocurypsiBaHe Ha JocTuxkumocT Ha yyacTHuumte B BUCEPA BOPUKA ALl ocurypsiBa Bpb3ka Ha
BUNCEPA c gpyrn SEPA cbBMeCTMMU KNUPUHIOBM KbLLM Ype3 CKIOYBAHE Ha ABYCTPaHHM CnopasyMeHus.
TakmBa cnopasymeHus ca cCkrtodeHu ¢ repmaHckata Deutsche Bundesbank, xonaHacko-repmaHckaTa
knupuHroea kblia equens Worldline n nonckata KIR. lNMbnHata goctwkumoct 3a SEPA kpeautHuTte
npesoan BENCEPA ocurypsaBa 4pes3 gocten o cuctemata STEP2 Ha EBA Clearing upes gupeKkTHOTO
yyactve Ha bbnrapckata HapogHa 6aHka. [MbnHata gocTmkmmocT 3a SEPA HesabaBHUTE KpeauTHU
npesoan ce ocurypsiea ypes cuctemata TIPS (TARGET Instant Payment Settlement).

YyactHmum B BUCEPA moraT ga 6bgat: bbunrapcka HapogHa 6aHka; HaumoHanHu ueHTpanHu 6aHkm
(HUB) Ha gbpxasu ot EUMM; BaHka, nonyyuna nuueHs ot BHB 3a n3sbpluBaHe Ha 6aHkoBa AenHocT; KnoH
Ha ©aHka OT TpeTa gbpxaBa, nony4dnn nuueHs ot BHB no pega Ha yn. 17 ot 3akoHa 3a KpeguTHUTE
WMHCTUTYUUK; KNoH Ha BaHKa oT AbpXaBa-yneHka, M3BbpLUBaLL AEMHOCT Ha TepuTopusaTa Ha Penybnuka
Bbnrapusa no pega Ha yn. 20 n 21 ot 3akoHa 3a KPeaUTHUTE MHCTUTYLMK; BaHkn unu KnoHoee Ha HGaHKuK,
yCTaHOBEHU Ha TepuTtopudata Ha EUI.
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Ycnyru
o SEPA kpeauTteH npeeog (SCT);

e SEPA He3abaseH kpeauTeH npesog (SCT Inst);
e [eHepupaHe 1 nsnpawlaHe Ha nHopmMaumsa noa popmMara Ha pasfvyHN BUOOBE CrPaBKy.

Tun gorosop
Pamkoe gorosop 3a ycnyrn Ha BOPUKA All, cbobpaseH c NpaBunarta Ha nnatexHa cuctema BUCEPA,

KOWTO Cce npunara 3a BCUMYKM yyacTHuum mn [AY ¢ aBTOHOMEH AOCTbN B MnaTexHara cucrtema.
MpunoxeHus kbM Hero ca: lNpaBuna Ha cuctemata u Tapuda.

Tapudmpane
Ycnyrute ce 3annailart Ha OCHoBaHue gencTteallara Tapuda Ha BOPUKA AL

1.3 OxnauH npeBKrnoYBaHe Ha kKapToBu onepauumn (SWITCH)

BOPVKA ALl kaTo onepaTtop Ha MfaTtexHa cucTeMa 3a MiaTexHu onepauuu, CBbp3aHn C KapTw,
ocurypsiea npeekntodBaHe (switch) Ha mexxgybaHKoBUTE pa3nnallaHus ¢ NnaTexHn KapTu B cTpaHata. 3a
Taswn uen ca u3rpageHun n ce nNoaabpXxaT OHNanH MHTEpPdENCHN BPb3kM OT Tun host-to-host ¢ 6aHku 1
NNaTeXHU MHCTUTYLUUN CbC CaMOCTOATENHN aBTOPM3aLMOHHN LIEHTPOBE.

O6paboTka Ha ycnyrata Switch BkrtouBa:

e perucTpupaHe u npeHaco4BaHe Ha TpaHCaKUUATa;
e reHepupaHe v NpegaBaHe Ha U3XOAEH 3anuc 3a pesynTata OT TpaHCaKUMATa;

Bpb3ku Host to host

Bpb3kata Ha aBTopm3aumoHHaTa cuctema BOPUKA ¢ apyrm cuctemm ce narpaxaga crneg AoroBapsaHe Ha
napameTpuTe Ha Bpb3kaTa, KOATO We 6bae peanusnpaHa.

Tun gorosop
PamkoB goroBop 3a BCUMYKM yvacTHMUM B nnatexHata cuctema BOPUKA, ¢ npunoxeHnss npaBuna Ha
cuctemarta n Tapuda

Tapudmpare
Ycnyrute ce 3annailart Ha OCHoBaHue gencTteallarta Tapudga Ha BOPUKA AL

1.4 nMnatexHa cuctema BOPUKA

BOPUKA e nnatexHa cuctema C OKOHYaTENHOCT Ha ceTbIMeHTa, obpaboTBalla nnaTexHu onepaumu,
CBBbP3aHU C KapTu, KOATO N3BBLPLUBA HETEH CETLIIMEHT B onpedenieH MomeHT B RINGS.

OnucaHue

MpaBunarta 3a paboTta Ha cuctemaTta ca pa3paboTeHn B CLOTBETCTBME C U3NCKBaHUSTA Ha 3akoHa 3a
nnaTeXXHUTe YCnyrn u nnatexdHute cuctemun. AreHt no cetbnmeHTa 3a BOPUKA e BHB. Ypes nnatexHa
cuctema BOPUIKA ce u3nbnHsABa CeTbSIMEHT Ha MexaybaHKoBM MnawlaHus C MNAaTeXHU KapTu Ha
TepuTopusiTa Ha cTpaHaTa.

Yenyru

CetbnimeHT npe3 RINGS Ha egHa wmexaybaHkoBa ¢uHaHcoBa TpaHcakuma — obpaboTkaTa Ha
TpaHcaKuusaTa BKIOYBA:
o O06paboTka Ha nony4vyeHaTa UHOPMaLMs 3a U3BbPLLUEHUTE MexXayOaHKOBM TpaHCaKLMW.
e HauncnsasaHe Ha MexayDOaHKOBM Takcy 3a U3BbPLLUEHUTE Oonepauun.
e [lpensyncnsiBaHe Ha MHOroCTpaHHa OCHOBA Ha B3aMMHUTE 3aablKeHUst Ha GaHKuTe.
e [logrotoBka Ha 3asBKaTa 3a CETb/IMEHT Ha GasaTta Ha MNPEeU3YNCIIEHUTE HETHW MO3UUUK Ha
yyYacTHuuuTe.
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e WManpawaHe Ha 3asBkaTa 3a ceTb/IMeHT kbM RINGS.
e [lonyyaBaHe Ha pesynTaTa oT RINGS.
o [IpepoctaesHe Ha pesyntaTa oT RINGS Ha GaHkuTe.

Tun gorosop
Pamkoe goroeop 3a ycnyru Ha BOPUKA ALl, ¢ npunoxeHus npasuna Ha cuctemarta n Tapuda

TapudupaHe
Ycnyrite ce 3annailart Ha OCHoBaHue gencteawara Tapuda Ha BOPUKA AL

1.5 KoHBepTuMpaHe u NpeHaco4YBaHe Ha MeXAYHapOoAHU TPaHCaKLUn

Ycnyrata noO KOHBEpTMpaHe W [MpeHacovBaHe Ha MeXOyHapOoAHW TpaHCakuunm e CcBbp3aHa C
KOHBEPTMPAHETO Ha aBTopu3aunoHHu npotokonu (ISO8583) u npeHacoyBaHETO Ha aBTOPU3ALMOHHN
3a8BKU UK TpaHcakumnm KbM/oT MexayHapoaHuTe kaptosu cxemn — MKC (VISA, MC) oT/kbm cboTBETHaTa
1HaHCOBa MHCTUTYLUSA, NpMemMalla unu n3aasatla nraTeXxHn KapTu.

Ycnyrata e npunoxuma 3a WHCTUTYLMM CbC COOCTBEHM CUCTEMM, MON3BALLM CBbP3AHOCT CbC
cvotBeTHaTa MKC nocpeacteom H2H nHtepdericHa Bpb3ka ¢ BOPUKA.

1.6 SWIFT CepBusHo Bropo

SWIFT (Society for Worldwide Interbank Financial Telecommunication) e coGCTBEHOCT Ha YnNeHoOBETE CU
KoonepaTtuB, npeanaraiy, Ha MHaHCOBUA CBAT Obp3, CUrypeH 1 NOBEPUTENEH HAaYNH 3@ OCbLLECTBSBAHE
Ha 6usHec onepaunn. BOPUKA Al e peructpupaHa no nporpamata Shared Infrastructure Program Ha
SWIFT kaTto CepBusHo 6topo 1 ceptudmumpaHa cbrnacHo nsnckeaHmdara 3a HuBo Standard Operational
Practice. OCHOBHWTE yCnyru, KOUTO NPEAOCTaBS Ha CBOUTE KIMEHTW, Ca MHAMPEKTHA CBbP3aHOCT KbM
SWIFTNet (Shared Connection) n nbneH outsourcing Ha SWIFT undpactpykrypa (Shared Infrastructure).

OnucaHue

e Ycnyrata Shared Connection e npegHasHayeHa 3a KNMEHTW, pasnonarawm cbC cobcTBeHa
nnatgopma 3a obpabotka Ha SWIFT cbobweHua (Hanp. Alliance Access/Entry). Te unmaTt
Bb3MOXHOCT Aa nonaeat 4vpe3 CepsusHoto 6topo pabotewm B SWIFTNet ycnyrm Ha TpeTu
cTpaHun, kato Hanpumep Information and Control Module (ICM) Ha TARGET2 n EBA STEP2
Browse Service Ha EBA Clearing. CepBn3HOTO 610p0O, B Ka4e€CTBOTO CM Ha agMuUHUCTpuUpalla
nHctutyumna (Shared Security Officers), 6u morno ga noeme n ynpaenexHmeto Ha SWIFTNet PKI
CUTYpPHOCTTA Ha KNueHTa.

o [lonasaviku ycnyrata Shared Infrastructure knneHTuTe pasnonarat ¢ nnatgopma 3a MbIIHOLEHHA
obpaboTka (cb3gaBaHe, BepudUUUpaHe, aBTopusMpaHe, npedasBaHe, NpUeMaHe) Ha BCUYKK
BunpgoBe SWIFT cbobuweHusa. Ton kaTo npu Tasu ycryra BCUYKM COPTYEPHU U XapAyepHu
KOMMOHEHTN Ca WHCTanuMpaHun n agmuHucTpypaHun ot CepsusHOTO 6opo, 3a Tax oTnagaTt
AEeVHOCTUTE 1 pasxoguTe No U3rpakaaHeTo, NOAAbPXKAHETO M aMUHUCTPUPAHETO Ha KakBaTo U
Aa e SWIFT vHdpacTpykTypa.

SWIFT CepBun3HOTO BHOPO rapaHTMpa CUrypHOCT, HAAEXOHOCT M Ka4eCTBO Ha CBOUTE KINEHTMN.

e CurypHocTTa npousTnya oT apxutekTypaTta Ha CepBn3HOTO 610pO 1 N3NON3BAHUTE TEXHONOMNYHM
peweHus. MakcumanHa CcTeneH Ha HadeXAHOCT ce NOCTUra 4pes3 pe3epBUpaHe Ha BCUYKU
erieMeHTu oT nHdpacTpykTypata.Ycnyrute Ha CepBnsHOTO 6IOpo ce npeanarat B pexum 24/7, a
KayecTBOTO UM ce rapaHTupa ot Service Level Agreement (SLA), JoroBopeH mexay Hero u
KnuneHTa.

Tun gorosop

3a nanonaeaHe Ha SWIFT cepBur3HO GOpo ce cknioyBaT AOroBOPU, KakTo crieaBa:
e [octbn go SWIFT Net (Shared Connection) — [JoroBop € NpUnoxeHUsTa KbM Hero;
o [lonasaHe Ha SWIFT Net ycnyrn upes Alliance Access (Shared Infrastructure) - Jorosop ¢
NpunoXeHmaTa KbM HEro;
e [loroBop 3a nonssaHe Ha SWIFTNet ycnyrun upe3s SWIFT nHgppactpykrypa Ha CepBusHoTO 610p0;
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e [loroBopute umart npunoxerHme SLA — ,CnopasymeHne 3a HUBO Ha obcnyxBaHe”.
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TapudwupaHe
Ycnyrute ce 3annailat Ha ocHoBaHue gencTteallata Tapuda Ha BOPUKA AL
1.7 Ycnyrn BbB Bpb3Ka C AUPEKTUBA 3a nnaTtexHu ycnyrn PSD2
1.7.1 LWWno3 3a goctbn A0 cmeTka (XS2A Gateway)

Ycnyra, HacoyeHa kbM OaHKuTe, B U3MbITHEHME HA 3a4bJPKEHMATA MM KaTO AOCTaBYMLM HA NNATEXHU
ycnyrn obenyxeawm cmetkn (ASPSP) cvrnacHo dupektuea (EU) 2015/2366 (PSD2).

OnucaHue

Ycnyrata e 6asupaHa Ha HaumoHanHus texHuuveckn ctanHgapT BUCTPA (BankoBu WMHTepdeiicn 3a
Cranpaptuanpanm Pasnnawanus) v ygosnetsopsBa usncksaHusata Ha 3[M1YMC u Oupektusa (EU)
2015/2366 (PSD2). B obxBaTta Ha ycnyrata Bnu3art:

e [ly6nukyBaHe Ha nHTepdencu (API) cbobpasHo BUCTPA

o  OCHOBHM yHKUMOHaNHocTn — ,Hdopmauma no cmeTka®, ,MIHnuunpaHe Ha nnaiiaHe® n

., 10TBbp)KAEHNE 3a HAaNNMYHOCT Ha cpeacTBa Nno cMmeTka“

e [lpoBepka Ha [ITY (BanugHocT Ha cepTudmkaT, pernctbp Ha OI1Y)

e AOMUWHMCTpaTMBEH nopTan 3a HabniogeHne N U3roTBsiHe Ha OTYeTU

e [lopTtan 3a paspaboTumum, BKITHOYBALL AOKYMEHTauUms 1 TectoBa cpeaa (sandbox)

3a nybnukyBaHeTo Ha uHTepdencute (API) ce nsnonssat npoagyktute IBM API Connect n IBM Data
Power Ha IBM — BoaeLl, oocTaBymK Ha NogobeH TN pelleHms B CBETOBEH MalLab.

MopTanbT 3a paspabotumum € SpaHanpaH ¢ oroTo, uBeToBeTe U WpnudToBETE Ha GaHKaTa.
1.7.2 YnpaBrneHue Ha cbrnacusaTra

YcnyraTta npefoctaBs Bb3MOXHOCT 3@ CbXpaHeHue 1 yrnpaBfeHne Ha cbrnacusita Ha nonssartenure Ha
nnatexuu ycnyrn (PSU), konto Te gaBaTt npea AOCTaBYMLM Ha NNaTexXHU yCcnyrn obCcnyxsawim CMeTKM
(ASPSP) cbrnacHo Oupektuea (EU) 2015/2366 (PSD2).

OnucaHune

B obxBarta Ha ycnyrata Bnu3ar:r

e Pernctbp 3a CbxpaHeHne Ha CbrnacusaTa;

o UHTepdoericn (APl) 3a ynpaBneHume Ha cbrnacuata (BKMYBA Cb3gaBaHe, W3BNU4YaHe,
aKkTyanusaums u n3TpvBaHe Ha cbrnacue);

e [lopTan 3a goCTbN M ynpaBreHne Ha CbrracusaTa oT 0TOpU3npaHu noTpebuTenu;

e KnueHTcku nopTan, Yypes KOMTO nonssatenute Ha nnatexHu ycnyrn (PSU) moraT ga npernexaar
N ynpaensiBaT cbrnacuata cu. lNMoptanbT moxe ga 6bae GpaHaupaH ¢ NoroTo, LUBETOBETE U
WwpudToBeTe Ha BaHkaTa.

Ycnyrata no3BonsiBa U3BnM4aHe Ha CTaTyC 1 AeTawnum Ha Cbrnacus, KOeTo AaBa Bb3MOXHOCT perncrbpa
Ha cbrnacusTa Aa 6bae CUHXPOHU3UPaH C OPYrn PErncTpu, KoMTo HaHkaTa M3non3.a.

1.7.3 Xennpeck 3a paspadbotumum

Ycnyrata gaBa Bb3MOXHOCT Ha pa3paboTunumTe Ha gocTtaBunum Ha nnatexHu yenyrm (TPP) ga nonyyar
CbOEWNCTBME MPU TPYAHOCTU C MHTEerpaumsita mexgy TexHUTe NpunoxeHuss n nybnukyBaHuTe uypes
ycnyrata ,lLnto3 3a gocten Ao cmeTtka (XS2A Gateway) uHtepdencu (API).

OnucaHue

BbB BcekM eauH MOMEHT paspaboTuvMumuTe Ha AocTaBuMumute Ha nnatexuu ycnyru (TPP) morat ga
nony4yaT CbAENCTBME M NMOMOLL, OT KOMNETEHTHN M 0BYy4YeHN Xopa npu:

e Bwbnpocu oTHOCHO goKyMeHTaumsTa Ha nybnukyesaHute API
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e [lpo6nemu npu ns3suksaHe Ha nybnukysaHuTe API
e [lpyry BbNPOCK CBBbP3aHU C MHTEerpaumsaTa

Paspabotunuute permctpupaT npoGriema cu Ypes enekTpoHHa opMa [OCTbMHa Npes noprtana 3a
paspaboTunumn. KomyHuKaumsTa ce OCbLUECTBSABA Ha aHIMUNCKN UM GbNrapcku e3uk.

1.7.4 NMyobnukyBaHe Ha AonbiHUTEeNHU nHtepdencu (API)

Ycnyrata gaBa Bb3MOXHOCT 3a nybnukyBaHe Ha JonbnHUTENHW uHTepdercu (API), ocBeH Beuve
nybnukyBaHuTe cbobpasHo BUCTPA. Tean untepdencu (API) ce nybnukysat Ha nnatgopmaTa, Bbpxy
KOATO e m3rpageHa ycnyrata ,lUno3 3a goctbn go cmetka (XS2A Gateway), Bb3nonseankm ce oT
npegumcTBaTa Ha Tasu nnatdopmMa — CUrypHOCT, HaAEXOHOCT, e(PEKTUBHOCT U CKanmpyemocT.

OnucaHue

BbaHka, koaTo nanonsea ycnyrarta ,LLUnto3 3a goctbn Ao cmeTtka (XS2A Gateway)”, nma Bb3MOXHOCT Aa
nybnvkyBa gonbnHutenHn uHtepdencu (API), n3ebH obxeata Ha Oupektuea (EU) 2015/2366 (PSD2).
Bcnukn nntepdericn (API), konto 6aHkaTa xxenae ga nybnukyea, ce nybnukysaTt ot [locTaByuka.

1.7.5 lNpoBepka B peructbpa Ha nMNMaTeXHUTe WMHCTUTYUUMM WU [ApyXecTBaTta 3a
eneKTpoHHU napu Ha EBO

Ycnyrata gaBa Bb3MOXHOCT 3a U3BbPLUBAHE Ha NPOBEPKN B PermcTbpa Ha NnaTeXHUTE MHCTUTYLUKN U
OpyxecTBa 3a enekTpoHHu napu Ha EBO.

1.7.6 SmartHUB

Ycnyra, HacodeHa kbMm BaHKkuTe, Xenaewm fa ce Bb3non3saT OT Gu3HeC Bb3MOXHOCTUTE, KOUTO UM
npepoctassa Aupektuea (EU) 2015/2366 (PSD2). B ka4ecTBOTO CU Ha AOCTaBYMLUM HA NNATEXHU yCryru
(TPP) yyacTHMumTe B Xbba MoraT ga obcnyxsaT KIWMEHTU Ha ApYrv AOCTaBYMUM Ha MNAaTeXHU ycnyrun
obcnyxsawm cmeTkn (ASPSP).

OnucaHne

Ycnyrata e 6asvpaHa Ha HaumoHanHusa TexHudeckun ctaHgapT BUACTPA (BankoBu UHTepdericn 3a
CraHgaptuanpanm Pasnnawanus) un ygosnetsopsiBa usncksanusata Ha 3M1YMC u OupektuBa (EU)
2015/2366 (PSD2).

B obGxBaTta Ha ycnyrarta Bnmsar:

e VHdopmaums no cmeTka
e VHuumMmpaHe Ha nnawjaHe

Xbb6bT AaBa Bb3MOXHOCT Ha KMMEHTUTE CU Ype3 eaHa eQUHCTBEHa MHTerpaumnsa ga uarpagaT Bpb3ka C
MHOXECTBO [OCTaBYMLM Ha MnaTexHu ycnyrm obenyxeawm cmetkn (ASPSP). Llen Ha xvba e ga
UMnIeMeHTUpa BCUYKMN cneundmkn B UHTEpENCUTE Ha 4OCTaBYMLMTE Ha NNaTEXHW ycryrn ob6cnyxeaLum
cmeTkn (ASPSP), kakto u ga ocurypu nocrnegBawiata nogapbXka Ha UHTerpaumdara cu ¢ T9X, C KOeTO
3HAYUTESTHO YrEeCHSIBA CBOUTE KINMEHTW.

XbObT € UHTEerpupaH C BCUYKM LOCTaBYMUM Ha nnaTexuHu ycnyrn obcnyxsawm cmeTtkn (ASPSP) Ha
TepuTtopusiTa Ha bbnrapusa, Kouto ca ny6nukyBanu cneumnanuavpaH nHTepgenc 3a AoCTbn 4O CMETKUTE
Ha CBOWUTE KIMEHTU CbInacHoO manckBaHuaTa Ha PSD2. lNo xenaHne Ha knueHT, Xbba moxe ga obae
WHTErpmpaH n kbm gpyru 6aHku, n3BbH TeputopusaTa Ha bbnrapus.

KomyHukaumsaTa mexay Xbba 1 HeroBuTe KNmneHTM Moxe Aa 6bae KakTo CMHXPOHHA, Taka 1 aCMHXPOHHA
N Ce OCbLLEeCTBABa N0 BeYe N3rpageHa BbTpeLLHa Mpexa Mexay CTpaHuTe.

1.8 MOBILE LOOKUP

Mobile Lookup ycnyrata e npegHasHadeHa 3a OCTaBYMUM Ha NNaTeXHW yCryrn, HacTosAwm n 6baewm
knueHtTn Ha BOPUKA A]l, KossTO no3BonsiBa U3MbIIHEHMETO Ha He3abaBHWM NnawaHus B nesBa 4pes
n3nons3esaHe camo Ha MobuneH Homep unu apyr ngeHTndukatop Ha IBAN-a Ha nonyyatens.
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Mobile Lookup nogabpxa ueHTpanmsmpaHa 6a3a oT faHHM 3a CbOTBETCTBMETO MEXay MOOGUneH Homep
W nnatexHa cMmeTka W npedocTaBs ycryra, KOATO OTroBaps Ha BXOAALWM 3asiBKM 3@ TbpceHe,
NO3BONABaNKA MHUUMMPpaAHETO Ha nnawaHeto. OcBeH u3BnuyaHe Ha Heobxogumute AaHHM 3a P2P
nnawaHus, ycnyrata e npeanoxy Bb3MOXHOCT 3a KpanHuTe notpebutenu, obenyxsanu ot AMNY aa
npoBepsiBaT KOW OT CbLUECTBYBALLMTE UM JIMYHWN KOHTaKTU B TenedoHa, CbLLO y4acTBaT B NnaTtexHaTa
(Mpokcu) mpexa.

BOPUKA

BAHKOBW YCJ/IYTHN

1.9 Blink ycnyrun c no6aseHa ctomHocT (blink VAPS)

Blink VAPS npegoctaes pelwieHue, npegHasHadeHo 3a AMMY — yyactHuum B HaumoHanHa kaptoBa U
nnatexxHa cxema (HKTIC), 3a 3asBABaHe Ha ycryrm OT KNUEHTUTE UM K TAXHOTO 3annawaHe c¢ blink
He3abaBHO nnailaHe, KOETO MoraT Aa WHTerpupaTr ¢ MobunHuTe cu npunoxenus. Blink ycnyrute c
pobaBeHa cTtonHocT ca onocpeacTteaHm oT HKIMC 1 ocBeH 4pes3 ckopocTTa Ha nnawaHeTo nv (He3abaBeH
KpeouTeH npesof nog mapkata “blink” Ha HKIMC), Hocat gonbnHutenHa ctonHocT 3a AMNY n TexHute
KparHu noTpebutenn, cb3gaBarikm HOBM KaHanu 3a nopbyka n Bammogencreme. Blink VAPS ycnyrute
ca Bb3MOXHM Ype3 ocurypsisaHe Ha LeHTpanuamnpanu ycnyr ot HKIC, onocpeacreallm KomyHukaumsTa
B npouecuTe 3a Nopbyka M NnawiaHe u 4pe3 usrpaxpgaHe Ha LUeHTpanuanpaHu napTHbOPCTBA C
YCTaHOBEHW Ha nasapa A0CTaBYMUM Ha YCryrn OT cneunduyeH CerMeHT 1 / nnu arperatopu Ha ycnyru ot
MHOXeCTBO A0CTaBYULN.

3a uenute Ha blink ycnyrute ¢ pobaBeHa cTtorHoCT € paspaboteH blink APl Gateway, upes konto ce
onocpeacTsa KOMyHUKaUMsITa MEXAY y4aCTHULM, KOUTO HAMAT npsika Bpb3ka nomexay cv — kato Y Ha
3aaBaBawmTe ycnyrute (Hapeautens) n JoctaBumuute Ha cboTBeTHUTE yenyrun. Blink APl Gateway e
€AWHCTBEHO JocCTaTb4Ha TOYKa 3a cBbp3BaHe Ha [IY Ha HapeauTens ¢ [ocTaBumka Ha ycnyrm wm
obpaTHo. N3rpageHun ca n cnegHuTe cnomaraTernHu yenyru:
e [loTpebuTtencku noptan 3a npocnegsBaHe Ha HanpaBeHUTE NOPBYKM 3a YCNyrn 1 NnawaHnsaTa 3a
TAX;
e API 3a cb3gaBaHe M ynpaBIiEHME Ha CMUCHLLUM OT KIMEHTCKM MPOduiiM Ha aBTOMOOUIIM CbC
CbOTBETHaTa Mapka U 1oro.

1.9.1 MapkupaHe B 30Ha

lMnaTeHo napkupaHe Ha aBTOMOOWUIT UM OPYro NPeBO3HO CPEACTBO B TEPUTOPUS, OOEKT HA KOHTPOIT
OT OBLLMHCKO OPYXECTBO UNKU CTPYKTYpa B HaceneHo MACTo. LleHTpanuanpaHaTta ycnyra npegocTass
APl 3a cnncbk cbe 30HMTE, ¢ KouTo HKIMC unu mHTerpupaH Arperatop uma CKIoYeH AOroBop 3a
ANCTPMBYUUSA, KaKTO 1 Bb3MOXHOCT 3a NoAaBaHe Ha 3asiBKa 3a NapkvpaHe, yabihkaBaHe Ha NpecTos
N NPOBEpPKa Mo reosiokauus ganv nornaga B 30Ha Ha NiiaTteHo napkupaxe.

1.9.2 MNnawaHe Ha rnoba

LleHTpanuaupaHata ycnyra npegoctaBa APl 3a npoBepka 3a HanoxeHu rnobwu 3a HenpaBOMEpHO
nonseaHe Ha ycnyra ,napkupaHe B 30Ha“, ¢ nocnegpallia Bb3MOXHOCT 3a M3BbpLUBaHE Ha nnawiaHe 3a
ocsBoboxgaBaHe Ha 3aabpXXaHUa asTomobun.

1.9.3 lnawaHe Ha NapKUHr

MNnaTeHo napkupaHe Ha aBToMobuUI B Teputopusi, 06eKT Ha KOHTPOM Ha AOCTbMa Ype3 nporyckaTeneH
nNyHKT. LleHTpanuanpanaTta ycnyra npegoctass APl 3a cnucbk ¢ napkuHrute, ¢ kouto HKIMC wnu
WHTerpupaH ArperaTop MMa CKIYeH 40roBop 3a AMCTpubyums, npoBepka no reoriokaums B KO YacTeH
MapkUHr ce HamMupa KIMEHTHLT, MNpOBepKa Ha 3adbiKeHWs 3a MnapkupaHe B YacTeH MapKuHr Mo
pervcTpauvoHeH HOMep UM HoMep Ha BuneT 3a napkmpaHe, ¢ nocneasalla Bb3MOXHOCT 3a U3BbpLUBaHE
Ha nnawyaHe.

1.10 STAND-IN

Stand-In e ycnyra Ha BOPUKA All, npegHasHayeHa 3a goctaBumum Ha nnatexdHun ycnyru (ArY), kouto
HSAMaT Bb3MOXHOCT Aia MOKPUAT N3NCKBaHUATa 3a obpaboTkaTa Ha He3abaBHM NnaLlaHms B neBa Nno BCAKO
BpeMe Ha AeHoHowmeTo, 365 AHM B roguHaTta. Ypes Tasu ycnyra ce ocurypsiBa HenpekbCBaeMocCT Ha
M3NbJIHEHNETO Ha He3abaBHU NPeBOAU, KoraTo OCHOBHaTa (core) 6aHkoBa MHGOPMAaLMOHHA CUCTEMA Ha
CbOTBETHUA y4acTHuK unu ArY ¢ npaso Ha goctbn B BUCEPAG, He e Hanu4Ha.
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=

Stand-In ycnyrata ce uHTerpypa OT e€fdHa CTpaHa C LeHTpanHata nnatexHa WHdpacTpykTypa Ha
BUCEPA®G, a oT gpyra ctpaHa ¢ ocHoBHaTa 6aHkoBa cuctema. CbxpaHsiea npu cebe cun nHpopmauus 3a
nnaTeXxHUTe CMETKN, TEXHUTE NUMUTK U canga, Kato MMa OCUIYPEeHU MeXaHM3MK 3a CMHXPOHM3auns C

OocHoBHaTa 6aHkoBa cuctema (oHMNarH v B batch pexum).
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2. KAPTOBU YCINYTU

KapTtosute ycnyru, npegoctassHu oT BOPUKA ALl ce pasgensT Ha oHnavH un Back office ycnyrn.

OunanH ycnyru: [MpuemaHe; CurypHu nnawanusa (3D Secure) B yactta npvemaHe; AsTopu3auus;
CurypHu nnawanuns (3D Secure) B yactta ABTEHTUKaUMS; AHTU-pog MOHUTOPUHT (EMS); BriokmpaHe Ha
kaptn; Cash-M; EnektpoHHa goctaeka Ha NUH; MNporpamn 3a nosinHocT; ABTopmsaumoHeH moayn ATX
Ha CykapTt (SaaS).

Back office yenyru: O6cnyxeaHe Ha ATM un INMOC; YnpaeneHue Ha kaptu; [lepcoHannsaumnsa Ha kapTu;
Meuat Ha NMWH; Cuctema 3a ynpaeneHue Ha ocrnopeHun TpaHcakumm; Kaptos 6ekodmc.

Tun gorosop

3a BCWYKM KapTOBM YCNyrM ce ckroyBa ,PaMkKOB OOroBop 3a MpueMaHe 3a BCUYKM y4YacTHULUM B
nnarexHaTta cuctema BOPUKA®, ¢ npunoxeHus, npasBuna Ha cuctemata U Tapuda, OCBEH ako B
ONMMcaHMeTO Ha ycryraTa He e MOCOYEHO ApYro.

TapudvpaHe

KapToBute ycnyri ce 3annailiat Ha ocHoBaHue genctsalwlata Tapuda Ha BOPUKA All, ocsBeH ako B
ONUCaHWETO Ha ycnyraTa He e MOCOYEHO ApYro.

2.1 ATM
OnucaHne

Ha cBouTe knueHTn, kouto nogavpxaT n ynpasnasat ATM mpexu, BOPUKA ALl ocurypsiBa cCBbp3aHOCT
KbM cpean 3a (PyHKUMOHMpaHE W onepupaHe, CUCTEMMU 3a yNpaBfieHWE W MOHUTOPUPAHE, KaKTo U
JONbNHUTENHM pecypcu n obopyaBaHe, Heobxoammu 3a pabota Ha ATM yctpounctea. BOPUKA
nooabplka Asata Han-LMPOKO PasnpoCTPaHEHN anfiMKauNUoHHKW - TpaHCaKUuMOHHN npoTokona 3a ATM —
“NDC” n “DDC”, koeTo onocpeacTBa perucrpaunsara B CUCTEMUTE 1 HA BCMYKM NpeanaraHn Ha nasapa
mogenun ATM.

BOPWKA onepupa n nogobpa KbM MOMEHTa [Be aBTOPU3ALNOHHN CUCTEMU, B KOUTO Ce ynpasnsiBaT
6aHkomaTtn — Tandem 1 Way4. [1o0 okoH4aTENHOTO NPEMUHABAHE KbM YNpaBfieHNe Ha BCUYKM DaHKoOMaTuH
B cpega Way4, BOPUKA we nopgabpxa ynpaBreHMETO Ha YycTpoucTBata M B ,CTapaTta“ cu
aBToOpu3auuoHHa cuctema — Tandem (go HOnun 2022 r.)

Hosu peructpauum Ha ATM B cuctemata Tandem ce gonyckaT caMoO MO M3KIMOYEHWE, KaTo B Takuea
cnyyu, nogrotoekata Ha ATM TepMynHanu 3a MHCTanauusa ce N3BbpLUBa B cneynanmMampaHo noMmeLleHve
Ha BOPUKA.

2.1.1 YnpaBneHue Ha ATM

Yenyru

e YnpasneHue v nogapbxka Ha ATM B Tandem — 3a ATM ycTpolcTBa, perucTpupaHm B cuctema
Tandem, BOPUKA nogcurypsia pyHaHcoBa annukaums, 4ypes YMeTo ynpaBeHne ce ocurypsisa
CbBMECTMMOCTTa C aBTopu3aumoHHaTa cuctema. ATM npunoxeHneto e paspaboTeHo un ce
nogobpxa ot BOPUKA. OnepauuuTe, KOMTO MoraTt ga ce M3BbPLUBAT, BKNHOYBAT (PMHAHCOBU U
HeUHAHCOBM onepauun, NnallaHns Ha CMETKM KbM TbProBuW, M3MNpallaHe M noslydYaBaHe Ha
HapegeHn cymu, kakto ap. BOPUKA npegoctaBA CBbpP3aHOCT KaKTO KbM  BCUYKM
HauuoHanHMM3gaTenn Ha erekTPOHHU NNaTeXHU MHCTPYMEHTU, Taka U KbM MeXAyHapogHuTe
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kapToBu cxemu (VISA, MasterCard n Amex), ¢ KOETO ocurypsia 1 Yy>KaectpaHHusi TPaHCaKLWMOHEH
Tpaduk.

BOPUKA

BAHKOBW YCJ/IYTHN

Bb3moxHu ca aBa Buaa KOMYHUKaLUMOHHa CBbpP3aHOCT Ha yCTpOIZCTBaTa:

- Ypes VPN Ha 6aHkaTa;
- OunpekTtHo 4pe3 VPN Ha BOPUKA.

e VYnpaeneHne u noggpvxkka Ha ATM B Way4 — BOPUMKA ocurypsiBa Ha ycTpowcTBara,
peructpupann B Way4, nbrnHUs nakeT OT KOMYHUKAUUOHHU U (DYHKLWNOHAMNHN XapakTepucTuKu,
npegocTtaBsHu oT Tandem. C uen nogobpsiBaHe METOANTE Ha ynpasneHue n nogapbxka Ha ATM-
Te, (bMHaHcoBaTa annukauusi, u3nonseaHa nokanHo Bbpxy ATM-Te 3a ynpaBneHue Ha
ycTponcTeaTta B Tandem, e npemaxHaTa, KaTo ynpaBneHNeTo ce M3BbpLUBa LIEHTpanu3npaHo ot
aBTopmsauMoHHaTa cuctema. TakcyBaHeTo Ha peructpupaHute ATM B Way4 ce onpegens B
3aBMCUMOCT OT M30paHna nakeT ycnyrm U (YHKUMOHANHOCTM MNPeAoCTaBsHM — 4vpe3
ProView/VynamicView:

OcHoBeH nakeT Ha ProView/VynamicView - npegocTtaBsi Bb3MOXHOCT ype3d Web Bepcus Ha cuctema
3a:

* CnepeHe Ha UANOCTHO CbCTosiHME Ha ATM, KakTo 1 Ha OTAEMNHUTE MOAYNN U KOMMNOHEHTMU;

*  bngent Ha OS - SW patch;

* [leTannHo CbCTOAHME Ha Kell Hann4YHOCT MO AeHOMUHALMN U KaceTw;

*  W3nbnHeHne Ha oTaanedeHn komaHam kbM ATM — kaTo M3NbNHEHMETO MOXe Aa Obae u no
npegBapuTenHo cb3gagdeH oT noTpedutennte rpadvk;

* Bb3moxHOCT 3a 3agbnboyYyeHO M AeTalnHo OedUHMpPaHE Ha pasfiMyHM HMBA 3a OOCTbMN MU
HabnoaeHne, KakTo OT CRyXUTenu Ha GaHkaTa, Taka M OT BbHLUHWM OpraHu3auumn obcrykealum
ATM mpexarTa;

* ABTOMaTM3auus Ha npouecu, 6asmpaHn Ha NocnegoBaTeNIHOCT OT CbOUTHS;

* CraHpapTHuM cnpaBku 3a pabotocnocobHocT Ha ATM mMpexaTa 1 kel CbCTOSIHUE;

* [lpepocTtaBsiHe NpaBoO Ha AOCTBLN KbM BbHLIHKM ATM cepBu3HM opraHusaumn.

PaswwnpeH nbneH naket ProView/VynamicView - BKro4YBa BCUYKO, NPESOCTaBAHO OT 6a3oBuA nakeT
nnLoc:

* [lonyyaBaHe Ha nepcoHanuanpaHu Cnpasky NO NpeaBapUTENHO CbrracyBaH rpaduk.
- cTtatycu Ha ATM - BknoYBaLLM TEXHNYECKO CbCTOSAHME;
- (bMHAHCOBO CbCTOSIHNE NPeaCcTaBeHO No KaceTu 1 Kyntopu (oTHacawo ce 3a Cash out ATM);
- CNpaBKu 3a Bb3HUKHANN MHUMAEHTM Ha HUBO KOHKpeTeH ATM,;
- cTaTtucTuKka 3a pabortocnocobHocT Ha ATM mpexara;

* [JocTbn OO0 €enekTPOHHM TPaHCAKUMOHHW XypHanu, CbxpaHsBaHu Ha cbpBbp B BOPUKA,
npegocTassLLn AeTanHa MHopMaLUms 3a cTaTyc U eTanun Ha nNpoTuyaHe Ha onepaunsd Ha ATM —
nHopmaumsa, usnonssaHa ot PU npu 3awmTa OT OCMOPEHU TPaHCaKUMW Ha KIUEHTW.
NHdopmauusaTa ce cbxpaHsBa Ha cbpBbpyu B BOPUKA, a He nokanHo Ha ATM, koeTto gaBa
Bb3MOXHOCT 3a AOCTbIM 3a Ab/bl NEPUOA OT BPEME.

* [JlocTbn Ao CHUMKOB MaTepwuan, HanpaseH oT ATM kamepu (Mpu HCTanNupaHu n yHKUMOHMPaLLK
TakuBa);

* PasnpoctpaHeHue Ha dannose kbM ATM Mpexa — peknamHu Bugea n ap.;

* [lonyyaBaHe Ha yBeAOMIEHWS 3a UHUMAEHTM NO e-MensT;

*  WHBeHTapHa nHdopmaums 3a xapayepHnTe KOMIOHEHTN U COPTYEPHN NPUMIOKEHUS.

2.1.2 Hactpownka Ha ATM

B cnyyau Ha nskno4veHust, npu komto ATM ce peructpupa 3a paboTa B cuctema Tandem, nogrotoBkaTa
3a MHCTanauus Ha ycTpOMCTBOTO Ce M3BbpLUBa B crneumanuanpaHo nomeweHme Ha BOPUKA, koeTto
BKMouBa KoHdurypupaHe Ha VPN, 3apexpaHe Ha codTyep, KoOHUrypauma Ha napameTpu,
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kpuntorpadckm knovose B knasnatypa n HSM (Hardware Security Module) , nogrotoeka Ha KpunTupaly,
LSecurity mogyn, Kakto U1 npoBepka 3a npaBunHaTa paboTa Ha YCTPOMCTBOTO C aBTOpM3aUMOHHaTa
cuctema Ha BOPUKA - Tandem.

3a Bcuykm 6aHkomaTK, KOMTO ca nog ynpasneHne Ha Way4, ¢ uen ontuMmmsvpaHe Ha Bpeme, (OUHaHCK K
penHoctn, BOPUKA e noacurypuna npouec Ha nogrotoeka Ha ATM ycTponcTeaTta B crnieumannsnpaHin
NOMELLEHNSA Ha CEPBU3HUTE opraHm3auun — npegoctaBsawm ATM KbM KparHWU KIUEHTM.

Mpwn 3asiBka OT cTpaHa Ha obcnyxBallaTa baHka, Ype3 cucteMa 3a otganedyeHo 3apexaaHe BOPUKA
M3BbpLLUBA pa3npocTpaHeHne Bbpxy ATM Mpexn Ha peknamMHu KNUMnoBe u Ap. TN CbobLLEeHNS.

BOPUKA

BAHKOBW YCJ/IYTHN

Ycnyru

ATM, ynpaBnsaBaH oT ABTopu3aumMoHHa cucteMma Tandem:
¢ HauanHa komyHukaumnoHHa koHdurypauus Ha VPN Bpb3ka Ha ATM kbm BEOPUKA,;
e [IucTaHUMOHHO 3apexaaHe Ha peKknaMeH Knun, Yype3 cuctema 3a AucTpubyTupaHe Ha cpannose
Bbpxy ATM.
o [eHepupaHe n 3apexgaHe Ha knwo4yoBe 3a HSM n EPP (Encrypting Pin Pad) — kpuntupaium
knasnaTypu 3a ATM

ATM ynpaBnaBaH oT ABTopusauunoHHa cuctema Way4.

o KoHdurypupaHe Ha gaHHu 1 napameTpu 3a ATM B aBTOpM3aumoHHa u ,,6ek odpuc” cucremu;

e PeructpmpaHe Ha ATM B cuctema 3a HabniogeHune wn ynpaenenHme (ATM Monitoring and
Management ProView/VynamicView);

e KoHdurypupaHe Ha noTpebutencks [OCTbNM W NpaBa 3a HabnwogeHue W ynpaeneHue B
ProView/VynamicView Ha cnyxutenu Ha omHaHcoBaTa UHCTUTYLINS, KAKTO 1 HA BbHLLIHWM CEPBU3HN
opraHmMsaumm — npu 3asiBEHO XenaHve OoT PMHaHCOBaTa MHCTUTYLMS 3a M3BbPLUBAHE Ha ycnyra
KbM nocregHaTa;

e (Ob6paboTtka n gurMtanHo TpaHcdepupaHe Ha gaHHKM 3a MHcTanauma Ha ATM, KkbM OTroBOpHaTa 3a
dusnyeckaTa nHCTanaums cepsmnsHa opraHmsaumsa — 4ypes cneynanHo npegoctaBeHy 4OCTbNN Ha
CbOTBETHATa OpraHuM3auus KbM CUCTEMA, B KOATO Ce peructpupaT noctbneawm 3a ATM
MHCTanauum 3assku;l

o [eHepupaHe oT HSM n nbpBOHa4YanHo 3apexgaHe Ha Kpuntorpadckm krtovose 3a EPP
- PbyHO BbBEXOAHE OT CiyXMTenu no nHdopmaumoHHa curypHoct Ha BOPUKA
- OuctaHumoHHo, ype3 Remote Key Loading system

2.1.3 lpepocTtaBsAHe Ha CTaTUCTUKA, AAaHHU U CNIPaBKU

BOPUKA npegoctaBsa pasnuvyHn BUAOBE CTATUCTMKU U TPAHCAKLMOHHM XypHanu 3a ATM, paboTewwm B
aBTopu3aumoHHa cuctema Tandem. [Npu HeobxoAMMOCT OT CbAEWCTBME, KOMMaHuATa MNpedocTaBs
eKcrnepTHa NoMoLy, 3a aHanm3 Ha oMHaHCOBOTO CbCTOSAHME Ha HaHkomaT.

Ycnyru B aBTopusauuoHHa cuctema Tandem:

MpepocTaBsaHe Ha CTAaTUCTUKM Ca CbCTOSIHMETO Ha TepMUHan;
AbOoHaMmeHT 3a 0000LLeHa MmeceyHa CTaTUCTUKA;
MpenocTtaBsaHe Ha xypHan 3a ATM,;

AHanus Ha (prHaHCOBO HepaBHeHWe Ha BaHkomMar.

Ycnyru B aBTopu3aumnoHHa cuctema Way4:

3a ATM-u peructpupanu B cuctema Way4, dpuHaHCOBUTE MHCTUTYLMM MOraTt ga nony4aBaTt crpaBOYHa
WHpopMaums 4pe3 cuctemata 3a MOHUTOPUHT M ynpasreHne Ha ATM - ProView/VynamicView.
Pa3Hoo6pa3neTo oT cTaTUCTUKA U JaHHW € MOCOYEHO no-rope B T. 2.1.1

B nonbnHeHue Ha n3bpoeHUTe, cuctemaTa No3BossiBa Cb3AdaBaHe Ha UHAMBUAYaNHW CnpaBku, KOUTO ca
npeaMeT Ha OOMbHUTENHO YTOYHSIBAHE U OLEHSIBAHE C KIUEHTUTE.
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2.1.4 [OonbnHutenHu ycnyru 3a ATM

BOPUKA npoBexaa cneumanmampanmn obyvyeHnsa Ha kacnepm 3a pabota ¢ ATM. B oGyyeHnsita morat ga
yyacTBaT CNyXuTenu Ha GaHKUTe, KakToO M Ha KOMNaHuuTe, KOMTO obcnyxBaT TexHuTe GaHkomaTw.
O6yueHunsaTa BKMOYBAT TEOPETUYHM W MPAKTUYECKM 3aHWMaHWS 3a BCUMYKM MOLENU MNoagbpXaHu oT
KoMnaHuaTa. NokpuBaT KOHCNEKT OT TEMU U BbNPOCK, OTHOCMMKU 3a ATM cBbp3aHu KbM efHa OT ABeTe
noaabpKaHu aBToOpu3aumMoHHM cuctemun — Tandem wnu Way4. Cneg obydeHuaTa cnyxurtenute
npngobmeaT HEOBXOANMUTE 3HAHUS U YMEHNSA 3a NpaBuITHO obcnyxBaHe Ha baHkoMmaTuTe.

C uen ynecHsBaHe Ha npoueca no npexsbprsgHe Ha 6aHkoMaTuTe B aBTOpU3aumoHHa cuctema - Way4,
KaKkTo M 3ano3HaBaHe C 0cobeHOoCTUTE npu O6GCnyXBaHe Ha TepMMHaNMTE B HOBaTa aBTOPM3aLMOHHA
cpena, BOPUKA opraHuaunpa KypcoBe 3a crnyxutenu - Bede obydeHu 3a pabota ¢ ATM. 3a 4ONbAHUTENHO
yoo0CcTBO Ha cBouTE KNMeHTn, obyyasaiwumte nekropm ot BOPUKA moraT ga nssbpBaTt obyyeHus 1 Ha
MecTa NoCcoYeHn OT knNueHTuTe. Mectata 3a 0bydeHuns Tpsabea Aa OTroBapsT Ha CbOTBETHUTE U3NCKBAHNS
3a M3BbpLUBaHe Ha TakmBa. OTHOBO C LieN yNeCHEHNEe KbM KIMEHTUTE U TEXHUTE CYXXUTENN N3NUTBaLLM
TPYAHOCT ga noceTar genHnyHuTe kypcoe Ha BOPUKA, komnaHuaTa opraHnanpa n cb00THM TakmBa —
no rpaduk U Tema npeaBapuTenHO CbrnacyBaHa C KnveHTa. B gonbnHeHWe KbM MNpUCHCTBEHUTE
o6yyeHnsa, BOPUKA nogrotea un npegoctaBs BUAEO MHCTPYKUMK 3a paboTa ¢ ATM B Way4.

BOPWKA npenoctaBsi Ha 6aHkute, ymmto ATM-u ca cBbp3aHu kbM Tandem, online cuctema 3a cnegeHe
Ha pMHaHcoBaTa HaNM4YHOCT U TEXHNYECKOTO CbCTOsIHME Ha GaHkomaTtuTe (SAM). Ypes cuctemara moxe
Aa 6bae npegoctaBeHa AOMbNHUTENHA (PYHKLMOHANHOCT 3a npefaBaHe Ha (PMHAHCOBWU [AHHW KbM
6aHkaTa 1 obpaboTBaHeTO UM OT CMCTEMM 3a ynpaBneHue Ha kew" (Cash Management).

BOPVKA okasBa cCbAaencTBME Ha KIMEHTU 4pe3 M3BbLbpLIBAHE Ha CEepPTUPUKALMOHHW TEeCcToBe 3a
CbBMECTMMOCT C aBTOPU3ALMOHHUTE CUCTEMMU Ha PasnUyHU COPTYEPHU NPUIOXEHUS U NporpaMmu —
onepaTtuseH u npunoxeH ATM codTyep.

Ycnyru

e OG6y4eHune Ha onepaTtopu 3a obcnyxsBaHe Ha ATM;
- [ogroTtoBka Ha onepaTop 3a obcnyxsaHe Ha ATM — yyactue B 4-py AHEBEH KypC B rpynu oT 6
0o 12 yoBeka;
- EpHogHeBHO 0By4yeHue 3a obcnyxBaHe Ha ATM — MNpUAOXKUMO MpPW Yy4aCcTHULM OT efHa
dmHaHcoBa MHCTUTYUMs go 10 YoBeka;
- EpHoagHeBHO n3HeceHO obyyeHue Ha kacuepu 3a Way4, Ha MSCTO MOCOYEHO OT KMMeHTa -
NPUNOXMMO NPU y4acTHUUM OT efHa oMHaHcoBa MHCTUTYUUA 0o 10 YoBeka;
- EpHogHeBHO cb60OTHO 0By4veHMe Ha kacnepu 3a Way4 — BanuaHO 3a kacvepu npemMuHanm npes
npeauwHo obyyeHne B BOPUKA,;
e MHopmauua 3a TEXHUYECKO CbCTOSHME M KacoBa HanuMyHocT Ha ATM;
e Cobaenctaue npu ceptudukaums Ha BNA tepmuHanu
e OcurypsasaHe Ha goctbn oT BOPUKA go TectoBa cpefa u npefocTaBAHE Ha TpaHCaKUWMOHHU
norose npu ceptucpmumpadHe Ha ATM TepmuHanHm yctponctea ¢ MexayHapogHuTe Kaptosu
Cxemu.
e [IpepocTtaBsaHe Ha cepTUMPUKALIMOHHN KapTu U cneunanuanpaH tool“ 3a nsanbnHeHue Ha TectoBUTe
cueHapunm 3a Ccpok OT 5 paboTHum AHM npu wm3BbpwBaHe Ha ATM ceptudmkaumusa c
MexayHapoaHute KaptoBu Cxemu.

2.1.5 TpaHcakuum c KapTu, usgageHun B ctpaHata Ha ATM

AsTOpusaumoHHuTe 1 “Switch” cuctemmn Ha BOPUKA ocurypsasaTt npuemaHe Ha BCUYKU NAATEXHU KapTu,
u3gafeHn Ha TepuTopudTa Ha cTpaHaTta, Ha BCUYKM TepMuHanHu yctpouctsa ATM BknwoveHu B
cuctemara. TpaHcakuuute 6usart:

e ®duHaAHCOBU:
OT rnegHa To4Yka Ha y4yacTHMUUTE, ce OeNsT Ha:

Unct ,On-Us* — TpaHcakuusi, n3BbplleHa C €efeKTPOHEH nnaTeXeH WHCTpyMeHT Ha ATM
YCTPOWMCTBO - 1 ABETE MO ynpaBneHne Ha eaHa (NHAHCOBa UHCTUTYLMUS.
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- TerneHe Ha cymu
- BHacsHe Ha cymn — ycnyrata KbM MOMEHTa € NpuroXxmnma eamHCTBeHO 3a ynctn On-Us
onepauuu.

,0n-Us* 3a BOPUKA — TpaHCakumna U3BbpLUEHa C eNTEKTPOHEH NnaTeXeH MHCTPYMEHT Ha ATM -
n3gageHn n NoAabpXaHW OT PasnUyHN (PUHAHCOBM WHCTUTYUUW, HO W ABeTe OobcnyxBaHu OT
cuctemnte Ha BOPUKA.

- TerneHe Ha cymu

LOff-Us* dmHaHCOBM TpaHCcakuun — nnaTexeH MHCTPYMEHT u3fgagdeH oT BbHWHa 3a BOPUKA
durHaHcoBa MHCTMTYUMSA, Ha ATM BkrtoueH B cuctemata Ha BOPUKA. TpaHcakuum oT To3m TUn ce
obpaboTtBar 1 NpegaeaTt Mexay ydactHuuuTe npes “Transaction Switch” cucrema.

- TerneHe Ha cymu

- OtmsaHa — TexHu4ecka (Reversal)

e HedmHaHcoBM:
Yenyrute ca npunoXnmm KbM BCUYKU YH4aCTHULM, NOOObPXKALLM CbOTBETHUTE YCYrn No U3gaBaHUTe
OT TAX MAATEXHN NUHCTPYMEHTW.

- CnpaBka 3a HanuM4yHOCT Mo KapTa;

- CnpaBka 3a nocnegHu neT TpaHcakumm;

- CwmsHa Ha INMAH.

e [lpyru TpaHcakumu:

- Cash-M / HapexnaHe 1 TerneHe Ha CyMu.

- MexaybaHkoBn pgenosutu Ha ATM — Ycnyrata npegoctaBs Bb3MOXHOCT  Ha
KapTogbpXatenu Ha egHa PuHaAHCOBaA WHCTUTYUMS Aa HapexaaT Oeno3vTu Mo TeXHUTEe
kaptn npe3 ATM ycTpoincTtso Ha gpyra ®vHaHCcoBa MHCTUTYLMSA, KaTo N ABETE UHCTUTYLIUK
TpsibBa npefBapuTENHO Aa ca peructTpupadm 3a nonssaHeTo Ha ycnyrata B8 BOPUKA.

XapakTepuUCTUKKW Ha ycnyrara:

MpouechbT No MHMLUMpaHe Ha Aeno3nT Ha GaHkoMaT 06CnyXXBaH OT MHCTUTYLUS!, pasnnyHa
OT Ta3u usgaTen Ha kapTaTa e:

- Kaptoabpxatenar nsbvpa ATM Ha nHcTuTyums (X), KOSTO € pasnuyHa oT Taswm usgana
npuTexaBaHaTa oT Hero kapTa (Y) 1 KoATO e perncTpmpaHa B cxemarta 3a Mexayb6aHKoBM
AEeno3nTu;

- [ocTtaBsa kapTaTta B YyCTPOMCTBOTO M OT MeHKTO usbupa ,genosut’, crneg koeto ATM
nanpawa card verification cbobweHne, Ha 6asa Ha KOeToO Ce npoBepsiBa kapTaTa u
BbBeAeHus OT KapToabpxartens MNNH;

- Axo nposepkaTa e ycnewHa, ATM oTBaps yCTPONCTBOTO 3a BHACsHE Ha Napu U KNUEHTbT
MOXe Aa nocTtaBu GaHKHOTUTE CU B HETO;

- Cnen npuknioyBaHe Ha onepaumsita ce wmsgaBa Oenexka C u3nMcaHa cymarta Ha
N3BBPLLEHUSA AENO3UT.

Monsu:
- YBenuyaBaHe Ha Bb3MOXHOCTUTE Ha KapToabpXaTenuTe 3a U3BbpLUBaHe Ha AeN03nTy;
- PaswwnpasaHe Ha mpexaTta oT ATM, npuvemallm oenosntu.

3a nonsBaHe Ha ycnyrata e HeobXxoaAnMo:

- [a ce 3agBM HaMepeHWe 3a ydacTue B ycnyraTa oT cTpaHa Ha MHCTUTyuuaTa - MNpuemalua
aenosntn Ha ATM n/vnn nsgaeaiua nnaTexHn KapTu;
- TpoBexgaHe Ha TeCTOBE CbC CbOTBETHATA UHCTUTYLINA.

2.1.6 TpaHcakuuu c KapTu, usgageHu B 4yyko6mHa Ha ATM

3a TpaHCcakuun C eneKTPOHHM MNaTeXHU WHCTPYMEHTU usgageHn m3BbH Bbnrapusa, cuctemuTte Ha
BOPUKA ocurypsieat pyTMpaHe Ha aBTOpM3aLMOHHM 3anutBaHust oT ATM ycTpohcTBa KbM
MexayHapoaHuTe kaptoBu cxemmn MasterCard, VISA, AMEX, Diners Club, Discover.
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MopabpxaHn BUAOBE TpaHCaKUUn:

o  ®duHaHCOBU TpaHCaKUUK:
- TerneHe Ha napwv B 6pown Ype3 TepMmmHanHm yctponctea ATM;
- TerneHe Ha cymn oT ATM c npeanytupaHe (DCC)*;
- PeBbpcanu (0TMsIHa) Ha NOCOYEHUTE NO-rope TpaHCcaKuuu.

e HedmHaHCOBM TpaHCaKUMN:
- Cnpagka 3a Hanu4HocTt Ha ATM,;
- CwmsHa Ha NMWH kog Ha nnaTexHa kapTa

e [lpyru TpaHcakuuu:
o OrTkasaHu (HeycnelHn) aBTopusaumm Ha ATM,;

*TerneHe Ha cymun ot ATM c npesanytupaHe (DCC) — ycnyra, npu KOATO Ha KapTogbpxartens ce
npegocTaBs Bb3MOXHOCT Aa usbepe onepaumsita KOSTO M3BbPLUBA, Aanu Aa 6bae npeBanytupaHa B
opuruHanHaTa BanyTa Ha u3nonsBaHaTa kapTta. [lpu onepauma oT TakbB Tun Ha ATM ekpaHa ce
BM3yanusvpa cymaTta B OpurnMHanHarta BanyTa, C KOATO KIMEeHTcKaTa cMmeTka e Obae 3aabrnkeHa.
OOBMeHHMAT Kypc 3a onepaumsaTa ce 3agaBa oT obcnyxsaiwa ATM donHaHcoBa nHcTuTyums. BOPUKA ypes
CUCTEMUTE CY AaBa Bb3MOXHOCT 3a BkritouBaHe Ao 10 BanyTu KOUTO fa yYacTBart B ycnyrara.

2.2 MNMOC
2.2.1 NMopppbxka Ha NMNOC B cuctrema BOPUKA
Ycnyru

e 3akpuaHe Ha HeakTueH NMOC;
¢ CwmgdaHa Ha kOHKpeTeH napameTbp Ha MOC ycTponCcTBOTO.

2.2.2 Hactpouku Ha NOC

BOPWVKA AL noarotesa NOC TepmmHanu 3a uHctanaums. lNMogrotoBkaTta BkNtouBa 3apexgaHe Ha [10C
TepMuHana ¢ Heobxoammus codpTyep 1 napameTpu, PErmcTpMpaHeTo My B aBTOpM3aLMOHHaTa cuctema
M M3BbLPLUBAHE Ha onepauuu 3a NpoBepka Ha npaBunHata paboTa Ha TepMuMHana CbC cucTemara
BOPUKA.

Mpepnoctaes ce u ycnyrarta ,[TbpBoHa4anHo BkntovBaHe Ha NOC ¢ 6a30Bu napameTpu®, KOSTO BKITHOYBA
3apexgaHe Ha TepMuHana c npuroxeHue, (PuKTMBHM napameTpu Ha Tbproeeu, TW[, kniovoBe u
pernctpmpaHe B TMS n aBTopmusaumoHHaTa cuctema Ha 6asa ctaHgapTHa (6asoBa) 3asiBka nogageHa ot
GaHkaTa.

BOPUKA Al nssbpiea n nHnumanmnsaumsa Ha NOC TepMuHanu crnef n3BbpLUBaAHETO HA PEMOHT UK Npu
nogmsiHa Ha NOC TepmuHana.

Mpwn aktnBmpaHeTo Ha NOC, TepMuHaANBLT Ce 3apexda C KOHKPETHUTE napameTpu 3a TbproeeL, 1 0DekKT,
konto ce obcnyxea ot NMNOC TepmuHana. C Tax ce 3amecTBaT NnapameTpuTe Ha (OUKTUBHUA TbProBeL, B
cucrtemuTe.

Mpn peaktuBmpaHe, napametpute Ha [1OC TepmuHana ce BpbwaT B 06a30BOTO CbCTOSHUE C
UKTMBHUTEAAHHU. TepMuHansbT 3anassa TUL 1 Moxe cbC 3asBKa 3a akTMBMpaHe Aa ce nHctTanvpa npum
apyr Teproeeu, 6e3 dusnyeckn aa ce spblua B8 BOPUKA AL

Cuctema 3a peructpauus Ha 3asaBku 3a TepmuHanu (TermReq)

MogaBaHeTo Ha 3asaBkK 3a uHcTanauusa Ha ATM n MNMOC TepmuHanu, nbpeoHaYanHo BkrtoyBaHe Ha MOC
¢ 6a3oBM NapameTpu, akTuBMpaHe n geaktmsmpaHe Ha NOC, kakTo n NnpomsaHaTa Ha OTAENHN NapaMeTpu
Ha MOC TepmuHan, ce M3BbpLUBA OT OaHKUTE M MAATEXHUTE MHCTUTYLUUKM vpe3 cucTemaTta TermReq,
onepupaHa ot BOPUKA AL

MNonsn
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Ycnyrute no ninumnanmsaums Ha NOC TepMuHany, KakTo U Bb3MOXHOCTTa 3a MbPBOHAYarHo BKIOYBaHe
¢ 6a30BM NnapameTpu 1 nocnensallo akTueupaHe n geaktneupade Ha NOC n npomsiHa Ha napameTpuTe
My, NO3BONSBAT HA GaHKMTE U NNATEXHUTE MHCTUPYLMM NECHO M MBKaBO YNpasBfieHWe Ha MpexaTa oT
MOC TepmumHann u Tbproeuu, kouTo Te obcnyxBaT, 6e3 gAa e HeobGXxoAMMO Mnpwu BCsSKa NpoOMsiHa
TepmuHanuTe ga ce HocaT B BOPUKA A[l 3a o6cnyxBaHe.

2.2.3 [JonbnHutenHu ycnyru 3a NOC

Ycnyru

MbpBoHavanHa ceptudmrkaumus Ha NMOC

TecTBaHe Ha HoBa Bepcus Ha coTyepa Ha MOC

TectBaHe Ha HoB mogen MOC

TexHnyecku ycnyrmn Ha MOC

OcurypsiBaHe Ha goctbn oT BOPUKA oo TectoBa cpega u npegoctaBsiHe Ha TpaHCaKLMOHHN N1IOroBe
npu ceptuduumpane Ha NOC TepmuHanHn yctporcTBa ¢ MexayHapogHute Kaptosu Cxemu.
MpepoctaBsaHe Ha cepTUMUKALMOHHN KapTu U cneunanunanpax ,tool“ 3a nanbnHeHne Ha TeCcToBUTE
cueHapum 3a Cpok oT 5 paboTHM aHu npu n3ebpLuBaHe Ha NMOC cepTudukaumna ¢ MexgyHapogHute
KapTtoBu Cxemw.

MogrotoBka Ha TectoBu OC Tepmunan — ycnyra, npun kodato BOPUKA cb3gaea tectoeu TID,
3apexga codpTyep, napameTpu u knrovose Ha NOC 3a paboTa B TeCTOoBa cpeaa crnea npeaBapuTenHo
nogageHa 3asiBka Ha KnneHT - [loctaBumk Ha nnatexuHun yenyru (OY).

MOC ayTcopcuHr — ycnyra, Npu KOATO Cried npeaBapuTENHO CKIYeHo cnopasymenune, NMOC
ycTponcTBa, cobctBeHocT Ha BOPUKA All, ce npeqoctaBAT Ha KpamHW KNMMEHTU (Tbprosun) OT UMETO
Ha obcnyxBalums rn [loctaBynk Ha nnaTtexHu yenyrum (Ory).

Codpryepen NOC — BOPUKA npennara Ha cBouUTe KIMEHTU, u3nonaeaHeTto Ha codtyepeH MNOC -
MOBUITHO NPUNOXEHME, KOETO MO3BOSiIBa MpuMemMaHeTo Ha nnawanua nocpeactsom NFC, ot
yCTpONCTBa C onepauunoHHa cuctema Android, BkniountenHo cmaptdoHm u Tabnetn. CodptyepsT
npegoctaesa yHKumMoHanHoctTa Ha [NOC TepmmHan u no3BonsiBa NpMeMaHeTo Ha nnaiiaHus,
N3BBPLUEHN C BE3KOHTaKTHM KapTW, BKI1. MOOMIMHM YCTPOWCTBA, KOUTO AUrMTanu3npar CbluuTe KapTu
(T.e. ycTponcTBa 3a HoceHe - wearables, TenedoH nnun Tabner).

PelleHneto moxe ga 6bae BHEAPEHO B Pasnn4YyHM BapUaHTU:

- White label peweHne — MOGUNHO MpuUMoXeHUe 3a nNpuemaHe Ha GEe3KOHTaKTHU MnnalwaHus,
GpaHaupaHo C NoroTo U LIBETOBETE HA UHCTUTYLUATA;

- Software Development Kit (SDK), no3sonsBaly vHTerpaumsi CbC CbLLECTBYyBaLLO MOBGWUIHO
npunoxeHve Ha uHcTutyumsata - SDK BapuaHTa npegoctaBs Habop OT MHCTPYMEHTMH,
61BnMoTekn, CbOTBETHA AOKYMEHTauus, obpasum Ha Kogose, NpoLecu N pbKOBOACTBA, KOUTO
Mo3BOMISABAT Ha MHCTUTYUMUSITA Oa uHTerpupa QyHKUmMs 3a OEe3KOHTaKTHO npuemMaHe Ha
nnawaHusa B CO6CTBEHUTE CM MOBUITHM NpunoxeHus, 6asmpaxHn Ha Android;

- bPOS - MOBunHO npunoxeHne 3a npMeMaHe Ha Ge3KOHTaKTHM nnalaHus, KobpaHanpaHo ¢
6paHpoBeTe Ha BOPUIKA 1 npegocrasswara ycnyrata MHCTUTYL S,

Payment Facilitator - ycnyra, KOAT0 npegoctaBs TeEXHUYeCcKa Bb3MOXHOCT Ha (PUHAHCOBU MHCTUTYLIUK
Aa obcnyxBaT pasnnawiaHua npe3 TexHn dusndeckn n suptyanHu [NOC TepmuHanu, kato
nHanpekTeH yyactHuk (Payment Facilitator), nsnonssankn nHdpactpyktypata u perucrpaumsata B
MKO Ha gpyr (QupekTeH) y4acTHUK.

Device Host to Host - NarpaxaaHe un nogapbxka Ha oHMarH Bpb3ka 3a U3BbpLUBaHe Ha aBTopusaumu
OT npuemMaLlata UHCTUTYumd. Ycnyrata ot tmna Device Host to Host (DH2H) ocurypsisa Bb3aMOXHOCT
3a CBbp3BaHE Ha cucTemMarta Ha CbOTBeTHaTa UHaHCOBa MHCTUTYUMs, obcnyxsawa [MOC
ycTponcTea kaTto front-end, B T.4. usnyeckata CBbP3aHOCT, NPUMOXHNUA cOPTyep, yNpaBneHMeTo Ha
napamMeTpu 1 KIo4YoBe Ha YCTPOMCTBOTO, MOHUTOPUHT U Ap., KbM aBTOpM3aLMOHHATa cuctemaTa Ha
BOPUKA, kosaTo obenyxea NMNOC ycTponcteaTa Ha cbluaTa oMHaAHCOBA MHCTUTYLMS KaTo back-end,
B T.4. aBTOpM3auun, obpaboTka Ha TpaH3aKuuu, pa3nnawjaHe C TbProBuW, TaKCU U KOMUCUMOHHM,
KMUPUHT U CETBIMEHT, PENOPTUHT 1 Ap.
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2.2.4 TpaHcaKuum c KapTu, usgageHu B ctpaHara Ha NOC

KaptoBaTta cuctema BOPUKA ocurypsiBa npvemaHe (acquiring) Ha nraTeXHW KapTu Ha TepMWHanHu
yctponcta MNOC Bkno4YeHn B cuctemara.

Onucanune

KaptoBata cuctema BOPWKA ocurypsiBa npuemMaHe Ha BCUYKM NNaTexXHU KapTWu, uU3gageHu Ha
TepUTOpUSTa Ha CTpaHaTa, Ha BCUYKN TepMmnHanHim yctponctea MNOC, BkntoveHn B cuctemarta. Kaptosarta
cuctema BOPUKA ocurypsia pyTvpaHe Ha aBTopm3aunn C YyXXO4eCTPaHHU KapTu KbM MEXOyHapOaHUTe
kapToBu cxemun MasterCard, VISA, AMEX, Diners Club, Discover.

Ycnyru

Ycnyrata ,Mexay06aHkoBn ouHaHcoBM TpaHcakumm n On-US TpaHcakuum Ha MOC ¢ kapTu n3BbH cuctema

BOPUVKA® BkntouBa criegHMTE BMAOBE TPAHCAKLUMM:

e TpaHcakumn, n3ebpuern Ha MNMNOC, obenyxeaH ot eguH OY*, ¢ kapTu, ugageHn ot apyru AMY;

e TpaHcakumn, n3ebpLueHn Ha MNMOC Ha eguH [ITY, cBbp3aH cbe cuctema BOPUKA, ¢ kapTu, nsgageHu
oT cbmsa MY, kouto He ca peructpupanu B cuctema BOPUKA.

Ycnyrata ,0On-Us TpaHcakumm lNpuemaHe Ha MOC (kapta u TepmmHan Ha egHa 6GaHka B cuctema
BOPUKA)“ BkntouBa camo TpaHcakuuuTe, npu kouto Ha MNMOC Ha eamH [I1Y, cBbp3aH cbC cucTtema
BOPWKA ce npuema kapTa, usgageHa ot cbwums ArNY u kaptaTa e peructpmpaHa B cuctema OPUKA.

durHaHcoBuTe TpaHcakumm Ha MNMOC BkntoyBar:
e [InawiaHe Ha CTOKM 1 yCrnyru u TerneHe Ha napu B 6pon 4ypes TepmuHanHu ycrponctsa MNOC;
o PeBbpcanu (0TMsIHA) HA NOCOYEHMTE NO-FOpPe TPpaHCaKUnn.

HeduHaHcoBuTe TpaHcakumm Ha NOC Bkno4Bar:
e CnpaBka 3a Hanu4HocT Ha NOC;
e CnpaBka 3a nocrnegHu net TpaHcakumm Ha MOC.

Opyrn TpaHcakumun BKITOYBAT:
e OrtkasaHu (HeycneluHn) asTopusaummn Ha NOC;
o [lpeaBTOpn3auum.

2.2.5 TpaHcakuuu c KapTu, usgageHu B Yyyx6uHa Ha NMOC

®duHaHcoBuTe TpaHcakumm Ha MOC BkntoyBaT:

e [lnawaHe Ha CTOKM 1 yCNyru u TerneHe Ha napu B 6pon ypes TepmuHanHm yctpownctaa [0OC;
o Offline TpaHcakuuu;

e PeBbpcanu (0OTMsSIHA) HA NOCOYEHNTE NO-rope TPaHCaKL MK,

Opyrn TpaHcakummn BKIOYBAT:
e OrtkasaHu (HeycnelwwHn) asTopmsaumm Ha NMOC;
e [IpeaBTOpu3aLmu.

2.3 YnpaBneHue Ha KapTu
2.3.1 ABTOpM3aLuA Ha KapTOBU pa3nnawaHus

BOPWKA ALl npegoctaBst Ha 6aHKUTE M NAATEXHUTE NHCTUTYLMN, KOUTO M34aBaT kapTu Ypes cuctemarta
BOPUKA, aBTOpusaums Ha 3asBKUMTE 3a TpaHCaKuUUTE, M3BBbPLUEHW C TEXHW KapTuU Ha uamyecku
TepMmuHanHm yctponctea ATM, n MNMOC B cTpaHaTa, n 4yxbuna.

OnucaHue
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ABTOpM3auMsaTa Ha BCsKa 3asiBKa 3a TpaHCakuus, M3BbpLIeHa C MnaTeXxHa kapTa Ha (uanyecku
TepMMHaIHW yCTPOMCTBAa B CTpaHaTa M Yy>kbuHa ce n3BbpLLBa Ype3 NpoBepKka Ha MHOXECTBO NapameTpu:
o BanuaHocT Ha kapTaTa (HoMep Ha kapTaTa, AaTa Ha BanMaHOCT);

BOPUKA

BAHKOBW YCJ/IYTHN

e Hanun4yHOCT NO cMeTKa Unu KpeauTeH NMMUT Ha KapTaTa;

e JlumMuTK no kapTaTa (AHEBHU, CEOMUYHU U Ap.);

o EMV napametpuy;

¢ [1MH kopg (ako ce uaunckea);

o CbCTOdAHME Ha KapTaTa (akTMBHA, GrokMpaHa);

o [lpyr1 napameTpu (paspeLleHun onepauunm, KpUntorpamm n T.H.).
ycnyru

Ycnyrata ,MexaybaHkoBu omHaHCcOBM TpaHcakumm n On-US TpaHcakumm oT TepMUHaANN N3BbH cuctema

BOPUKA*® BkntouBa criegHUTe BMAOBE TPaHCaKLUMWK:

e TpaHcakumun, N3BbPLLEHN C KapTW, u3gaaeHun ot eamH [loctaBuunk Ha nnatexHu ycnyru (AMNY), Ha
TepMuHanHu yctponctaea Ha gpyrun Oy

e TpaHcakumn, N3BbPLUEHN C KApPTKU, n3gagenn ot eguH AMMY m pernctpupann B cuctema BOPUKA, Ha
TepMMHarnHm yctponctea Ha cbums AMMY, konTto He ca cBbp3aHn cbe cuctema BOPUKA

Ycnyrata ,On-Us TpaHcakumm W3naeaHe (kapTa u TepMmumHan Ha eaHa 6aHka B cuctema BOPUKA)®
BKITOYBA CamMO TpaHcaKuuMuTe, M3BbpPLUEHM C KapTa, n3gageHa ot eavH AMY v peructpupaHa B cuctema
BOPWKA Ha TepMUHarHO yCTPOMCTBO Ha cbms Y, cebp3aHo cbe cuctema BOPUKA

PrHAHCOBUTE TPaHCaKLMWN BKAKOYBAT:

e TerneHe n/vnnun BHacsHe Ha napu B 6pon Ypes TepmMuHanHm yctponctea ATM;

lMnawaHe Ha CTOKM 1 ycnyrn 1 TerneHe Ha napu B 6pon 4pe3 TepmuHanHm ycrporctea MOC;
MpeBoa Mexay nNnaTexXHU CMeTKN Ypes3 TepMuHanHu yctponctea ATM;

lMnawaHe Ha ycnyru 4ypes TepmuHanHdun yctponctesa ATM;

PeBbpcanu (oTMsiHa) Ha NOCoYeHUTe No-rope TpaHCaKunK.

HedumHaHcoBUTE TpaHCaKLMn BKAKOYBAT:

e CnpaBka 3a HanM4YHOCT;

e CnipaBka 3a nocrneaHu NeT TpaHcakumu;

o CwmsHa Ha NMNH ko Ha nnaTexHa kapTa cbC U 6e3 akTMBMpaHe Ha KapTarTa.

Opyrnte TpaHcakumnn BKNOYBAT:
e OTKkasaHu (HeycneLuHW) aBTopusaLmu,;
e [IpeaBTOpu3aLmu.

Cash-M TpaHcakum1Te BKIKYBAT:
e TpaHcakumn, HapegeHn ot ATM kbm cuctema Cash-M;
e TerneHe Ha napu B 6pown 6e3 kapTa, Ypes cuctema Cash-M.

Ycnyrata ,AKTMBauua Ha kapta npu cmsHa Ha [MVH” ocurypsBa AOMBAHUTENHO HMBO Ha CUTYpHOCT
3akaptogbpxaTtenute, NO3BONsBaMkM MM caMu [a akTuBuMpaT HoOBa WnvM npeusgageHa kapTa,
nocpeacTsom cmsHa Ha NMNH ot ATM.

BOPUKA ALl npeoocTtaBsi BbAMOXHOCT 3a T.Hap. aBTopusauns npu nsgaTtens, npu KOSTO NpoBepkaTa Ha
HaNMYHOCTTa MO CMeTKaTa ce M3BbpLIBa B camaTta baHka nocpencTBOM M3rpageHa oHnamH Bpb3ka. 1o
TO3M HaYuH, BbB BCEKM MOMEHT KapToOobpXaTenaT MOXe Aa M3nonaea udnarta HanuyHOCT No cBodATa
KapToBa cMeTKa.

[pyra Bb3MOXHOCT Aa ce NoAaabpKa akTyanHa HanuMyHOCTTa MO KapToBaTa CMeTKa, € Ype3 usrpageHa
OHMawvH Bpb3Ka, Npu koeTo 6aHka akTyanuaupa cesoespeMeHHo B cuctemata BOPUKA Bcska npomsHa B
HanMyHoCTTa MO CMeTKaTa, M MMa Bb3MOXHOCT Ja MpoBepsBa 3a WU3BbPLUEHU TpaHCakuuu, 3a na
noaabpXKa akTyanHa HanuMyHOCT 1 B cOGCTBEHaTa cu cuctema.
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MNonsn

ABTOpM3aUMATa Ha BCSAKO MrallaHe OCUrypsiBa BMCOKO HMBO Ha CUTNYPHOCT Ha TpaHCaKUUsiTa, KOETO
npeanasea kapToabpxatens oT nsmamu. Mpu n3nonsaHe Ha MHTePMECT 3a aBTopM3aLmns OT u3gaTens,
BbB BCEKM MOMEHT KapToabpXKaTensT MoXxe fAa U3non3sa Luanarta HarM4HOCT Mo CBOsiTa KapToBa CMeTKa.

2.3.2 YnpaBrneHue Ha KapTu

BOPWKA ALl npegocTaBst Ha 6aHKUTE M NAATEXHUTE NHCTUTYLMN, KOUTO M34aBaT KapTu Ypes cuctemarta
BOPWKA, ynpaBrneHWe Ha CbCTOSHMETO, HanMyHOCTTa MO CMeTKaTa, NUMUTUTE, TpaHcakuuuTe B
WHTepHeT n apyru napameTpu Ha 00CNyXBaHMUTE OT TAX KapTu.

OnucaHue

Mopabpxa ce ynpasneHve (NPoMsiHa) Ha CnegHUTe NnapaMeTpu Ha NraTeXHUTe KapTu, PErMcTpupaHn B
cuctemata BOPUKA, konTo ce n3nonseaTt B NpoLeca Ha aBTopusauuns Ha nnallaHns:

CobcTosiHME Ha KapTaTa (akTMBHA, OMoKMpaHa, AeakTuBupaHa);

HannyHOCT NO CMeTKa UnNu KpeauTeH NUMUT Ha KapTaTa;

JlnmunTn no kaprtarta (QHEBHW, CEAMMUYHN 1 Op.);

YnpaBneHue Ha TpaHcakuun B IHTEpHET;

Apyrn napameTpu (paspeLleHn onepauum n gop.)

Push HoTudmkauunTe ocurypsieaT Bb3MOXHOCT 3a M3npaljaHe Ha yBedoMIeHWe Ha usgatens no
€NEKTPOHEH KaHamn npu pasnuM4yHu TUNoBe CcbbuTMsA ¢ kapTu, a Pull HoTUdMKauunTe — usgaTenaT ga
N3BNMYa NO eNEKTPOHEH kaHan UHgopmaums 3a KapTu.

Yenyru

Ycnyrata ,[logabpxaHe Ha KapTa B cucTtemaTa Ha bopurka ¢ Bb3MOXHOCT 3a yrnpaBrieHne Ha TpaHCaKLmm
B VMHTepHeT" ce u3passiBa BbB BAUraHETO Ha crieumaneH dnar 3a kaptute B cuctemata STEPS,
3abpaHsBaly, TpaHcakumMm B MHTEpHET mnn CbOTBETHO CBansHETO My, KOETO paspellaBa KapTuTe 3a
CbLUUTE TpaHcakumn. dnarbT MOXe Aa ce ynpaBnsABa, KakTo pbYHO OT CTpaHa Ha GaHKOBUTE CRyXUTenwu,
ornepuvpalm cbC cucTemara, Taka U aBToMaTuyHO, ¢ nogaBaHe Ha dann kbm BOPUKA 3a ronam 6pon
kapTn. bankuTe nogaeaT kbM BOPUKA nucmeHo 3asiBneHne 3a Homeparta Ha BUWH-oseTte, kouto Guxa
uckanu ga 6bgart perucTpupaHn 3a ycrniyrata kato permcrpaumsaTta u TapudumpaHeTo ce npasu 3a BCUYKM
aKTMBHM KapTu B 3asiBeHnTe BH-oBe.

CraHgapTHUAT Ha4YMH 3a NPOMsiHAa Ha NapaMeTpuTe Ha KapTtu, konto BOPVKA ALl npegoctaBss Ha 6aHkuTe
W NNaTeXHUTE MHCTUTYLUMM e Ypes hannoB TpaHcdep no npeasapuTenHo cneunduumpaHn nHTepdencu.
3a Ta3n uen ce nogabpxa WM ornepupa cuctema 3a obmeH Ha annose, BKM. U Bb3MOXHOCT 3a
aBToMaTtunyeH TpaHcdep. penocTaBAT ce KIMEHTCKM NPUNOXEHWsl, KOUTO Mo3BonsBaT TpaHcdep Ha
¢annoBe No CUrypeH Ha4mH.

OcseH hannos TpaHcthep, BOPUKA ALl npegoctaesa oHnavH cpefcrBa 3a NPpOMsAHa Ha CbCTOSIHUETO Ha
kapta (6nokupaHe wn OTOGNOKMpaHe) M NpPoOMAHA Ha HaNWUYHOCT 4Ype3 oThanevyeH [AocTbn Ao
aBToOpU3aLMOHHATa CMCTEMA U OHNaKH MHTepdEencC.

BOPUKA ALl npenoctaBsa enekTpOHEH KaHas, KOMTO M3gaTendr Mnona3sa 3a U3BNUYaHe Ha pasnuyHa
MHpopMaums 3a KapTh, KOSTO ce yTouHABa npeasaputenHo ¢ nagatens (pull Hotudpukaunsa). O6ekT Ha
ycnyrata ca BCUYKWM MAaTeXHW KapTu, KOUTO ce nogabpKaTt B aBTopu3aunoHHaTa cuctema Ha BOPUKA
Tandem.

OCHOBHWUTE AaHHK, KOUTO u3gaTenar nonyyasa, moraT Aa 6baar:
e Yakalim ycrneLHn n BCUYKM HeYCneLHN aBTopmsaumn ¢ KaptaTta 3a onpegeneH nepuos;
e (Crartyc Ha kapTa;
e AKTyarHo cango/Hanu4HoCT Mo KapTa;
e  JlnMUTK Ha KapTa.
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BOPWKA ALl ocurypsiBa Bb3MOXHOCT 3a U3npallaHe Ha yBeAOMITEHME Ha u3faTtens no efleKkTPOHEH KaHarn
(push HOTUMKaLMA) NpU HacTbNBaHe Ha pasnUYHU CbLOUTUS C KapTW, KOUTO Cce YyTovHsBaT
npeaBaputenHo ¢ nsgartens. O6ekT Ha ycnyrata ca BCUYKW MIATEXHW KapTu, KOMTO ce noaabpxaT B
aBTopusaumoHHaTa cuctema Ha BOPUKA Tandem.

BOPUKA

BAHKOBW YCJ/IYTHN

OcHoBHUTE CHOUTKA, 3a KOUTO N3gaTenaT ouBa U3BecTaBaH, MoraT ga 6baar:
e [lpn ycnelwHa 1 HeycnelHa aBTopM3aumns € kapTa, KOosiTo ce ogobpsia ot cuctemata Ha BOPUKA
Tandem;
o [lpu npomsHa Ha cTaTyc Ha KapTa.

MNonsn

YnpaBneHneTo Ha KapTuTe, permctpmpanm B cuctema bBOPUKA, nosBonsea ga ce NpoMeHs CbCTOSIHUETO
W ga ce 3agasaTt napameTpu (NUMWUTW, HANUYHOCT M ApP) Ha HUBO KapTa, KOMTO BMOCReACcTBME da ce
n3nonssaT Npu aBTOpU3aums Ha N3BbpLUBaHM Nnawanus. MNonyyaBaHeTo Ha MHpoOpMaums 3a kapTaTta no
enekTpoHeH kaHan (push u pull HoTUdMKaumMM) e NpeanocTaBka 3a YCbBbPLUEHCTBAHE Ha npoueca Mo
obcnyxBaHe Ha KapTogbpXatenure.

2.3.3 [JonbnHUTENHU KapToBU yCIyru

Yenyru
M3rpaxaaHe Ha Bpb3ka on-line aBTopu3aums npu usgatens Ha kapTaTa,

ABTomaTn4yeH dann TpaHcdep 3a back office;

"eHepupaHe n 3apexgaHe Ha kniod B HSM;

EkcnopT Ha kntodoBe 3a Visa n MasterCard;

Yctpornicteo DIGIPASS GO(1;

MpoBexaaHe Ha obyyeHne 3a paboTa CbC cucTeMM OBCRY>KBALLM KapTOBKU YCIyru;
PaspaboTtBaHe Ha cohTyep 3a KapTOBM YCRyrn

2.4 TlMpounssoacteo Ha kapTu u NMUH
2.4.1 TMopgroTtoBKa Ha AaHHM

Ycnyrata ,[logrotoBka Ha gaHHu obxBalwia obpaboTka Ha AaHHWUTE MO MNpedBapuTENHO 3afjagdeHu
napameTpu, Heob6xoanMmm 3a cb3gaBaHe (NPOU3BEXAaHe) Ha KapTaTa, Ypes criefHUTe TEXHOMOrmu:

e [llepcoHanusauns Ha KapTu ¢ HAeHT/emboc nevat”;
o llepcoHanuaaunsa Ha KapTu C NIIOCHLK nevar”;
o [lepcoHanusauus Ha KapTu C Na3epHo rpaBnpaHe”.

BOPWKA npepoctaBsa ycnyra 3a gocTaBka Ha NepcoHanmMsavpaHn KapTu A0 KapToabpXaTen, Kakto u
noagpbXka Ha OHNanH MHTepdenc KbM Kypuepcka dupma, m3bpaHa oT u3gaTtens 3a JoCTaBka Ha
nnacTuka 4o KpaeH KITMEeHT.

2.4.2 TlepcoHanusauusita Ha KapTU C MarHUTHa fieHTa U emb6ocupaHe

BOPUKA ALl npegnara nbreH Habop ycnyrv 3a nepcoHanu3auusa Ha nnaTexHu KapTu, BKoYBaLLm
noaroToBKa Ha AaHHW 3a NepcoHanmnsaunsa Ha MarHUTHa fieHTa 1 Yun, 34UCnsaBaHe Ha CEeKPEeTHN JaHHU
1 dhnandecka nepcoHanmaaums Ha nNaTeXxH KapTn

OnucaHue

BOPUKA ALl e ceptuchuumpan npouecop ot VISA n MasterCard 3a nepcoHanmsaums Ha BCUYKN TEXHN
KapToBM MNpoaykTu. Hue npeanarame nepcoHanu3auusi KakTo Ha MarHWUTHW, Taka M Ha KapTu C 4un,
cbrnacHo ctaHgapta EMV. Yun kaptuTte moraT ga 6baar ¢ ABa nHtepderica (KoHTakTeH 1 6€3KOHTaKTEH),
ocurypsieaLLm 6e3koHTaKTHM NnaLlaHus cbriacHo cneundukaunnte PayPass Ha MasterCard n PayWave
Ha VISA

Mpodmnun 1 nepcoHanusaums, nocpeactTsoM TexHonorus “Durable Graphics ®” Ha Entrust Datacard n
TEXHONOrMs 3a fla3epHo rpaBunpaHe:
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— WsrotBsHe n HacTponka Ha npodun 3a nepcoHanuMsauMs Ha KapTu, 4Ype3 TexHonormute
“Durable Graphics ®” n nasepHo rpaBmpaHe, cbobpaseH C N3NCKBaHMSTa Ha n3gaTens, Kakto
M C T€3N Ha KaApTOBUTE CXEeMM - eQHOKpaTHa HacTpomnka Ha npodwmn, ykassaly u3n4eckoTo
pasnonaraHe Ha pPeKBM3UTUTE Ha KapTaTa (MMe, Homep, BanMaHOCT, BEKTOPHO NOro 1 Ap.).

— EpHocTpaHHa wnn gBycTpaHHa nepcoHanu3aumMsi Ha KapTu, MnocpeacTBOM TEXHOMNOruns
“Durable Graphics ®” Ha Entrust Datacard nnn TexHonorus 3a nasepHo rpaBupaHe

BOPUKA

BAHKOBW YCJ/IYTHN

N npu gBeTte TEXHONOrMM eauH nepcoHanmMsauMoHeH npodun Moxe Aa O6bae M3Non3eaH 3a HAKOIKO
npodykTa Ha wm3gaTtensl, cTura pasnuyHUTe MNpPoAyKTU Oa He HamaraT NpOMeHUM BbB (U3NYECKOTO
pasnonaraHe Ha PeKBU3UTUTE BbPXY kapTaTa.

MNonsn

YObIMKEH XUBOT Ha AaHHWUTE, NEPCOHaNM3MpaHn BbpXy kapTaTta

Jlunca Ha orpaHnyeHune B pasnonaraHeTo Ha AaHHM BbpXy nnacTtukaTa (nuue/ rpbo)
YnNTpaBMoneToBO M3NuU4aHe Ha kapTaTa

N360op oT 4 upsaTa — 6an, YepeH, 3naTucT, cpebbpeH (eAnH LUBAT Ha cTpaHa)

M3nonaeaHe Ha Visa Quick Read

Jluncata Ha pened npegoTBpaTaABa nonyyYyaBaHeTo Ha cnabu mecTa, BoAELLM A0 NpeKkbCcBaHe Ha
aHTeHaTa Ha nracTukaTa v 3ana3sa gebenvHarta Ha kapTaTa

2.4.3 lMepcoHanusauusa Ha yun (EMV)

BOPUKA ALl npegnara nepcoHanusauus Ha EMV kapTu no Hsakonko TexHonorun: PRISMA, IDEMIA,
Austria card, Thales (Gemalto), Plastic Card, EASTCOMPEACE.

2.4.4 TnukoBaHe U OOCTaBKa Ha KapTU OO0 KpaeH KIMUeHT

C uen neceH, 6bP3 1 CUrYpEeH HaUYUH 3a agpecupaHe 1 nanpatlaHe ¢ NoLeHcKa npaTka Ha MHAnBMAYyanHo
nMMCMO U MepcoHanuanpaHa kapTa go Bceku nonydarten, BOPUKA Al npegnara aBToMaTuU3MpaHOTO
NNuMKoBaHe Ha MepcoHanuampaHu kapTtu. [NepcoHanmsnpaHaTa kapTa ce NPUKpens KbM NoAageHo oT
nagartens nMcmo, Kato ce npaBu KOHTPOM 3a CbOTBETCTBME C OTnevartaHuTe B NMMCMOTO MHAMBMAYASTHM
OaHHW 3a KnMeHTa. Taka KOMMIeKkToBaHOTO NMUCMO Ce CrbBa U NOCTaBs aBTOMAaTMYHO B MWK C Npo3opye
3a agpeca u gpyrata Buguma WHOUBMAyanHa WHOPMaUUS, KaTo € Bb3MOXHO W MOCTaBAHE Ha
OONBbNHUTENHM MaTepuanu, Npu cna3eaHe Ha onpeaerneHn ycnosud. Taka nogroTBEHUA MWK ce 3anensa
M e roTOB 3a M3npallaHe Ha NocoYeHnst oT GaHkaTa nsgaren agpec.

Mpu ycnyrata ,,CopTupaHe 1 nakeTMpaHe Ha kKapTu No TOYKM Ha goctaska“. kaptute u NMWH kogoseTe ce
copTupar 1 NakeTmpaT ¢ npegaBaTteneH NPOTOKOS, CbrMacHO HOMEHKNaTypaTa Ha To4Ka Ha gocTaBka.

Ycnyrata ,[eHepupaHe 1 nevat Ha AOMbIIHUTENHW aTpuby T BbPXY NPUAPYXUTENHO NMMCMO® NO3BOMsBa
pobaBsHeTo Ha Gapkog M QR kog, KOMTO ONTUMM3MpaT nocnegBallmMsa Npouec Nno CopTUpaHe u
ancTpnbyuma Ha kaptTuTe A0 Kaptoabpxatend. CamuTte gonmbnHUTENHW aTpubyTm ce oTneyaTBaT B
noneTo 3a agpec Ha NpuApPYXMTENHUTE NMMCMa Ha KapTute 1 pasMmepbT UM Tpsbea Aa e cbobpaseH ¢
nposopeua Ha nnuka.

[locTaBkaTa Ha NnacTyKM 10 KpaeH KIMMEHT AaBa Bb3MOXHOCT Ha U3aTenuTe Aa 3asBAT NepcoHanusaums
1 NnMKoBaHe Ha KapTa ¢ enekTpoHeH MNH koa, koaTo ga 6bae AocTaBeHa [0 aApec Ha KapToabpXaTens

C Kypmep.

e 3a uenta, cuctemarta 3a ynpasneHue Ha kapTu Ha WMsgatensa nogaBa kbM BOPUMKA 3asBkn 3a
nepcoHanmsaumsi Ha kapTm u reHepupaHe Ha [MMH kogose (ellvH), cbabpxawm MHOMKATOP 3a
AocTtaBka 0O agpec Ha kaptogbpxaten. BOPUKA reHepupa ToBaputenHuua B cuctemarta Ha
Kypuepa, kaTto HoMepa 1 ce Bpblla KbM M3gaTtensa BbB (havina ¢ oTroBop Ha obpaboTkaTta, ¢ uen
npocrneasaBsaHe Ha npaTkara.

e Ha 6asata Ha nogageHuTte 3asBku oT M3gatensa, BOPUKA mn3BbpluBa nepcoHanmsaunsi Ha Kaptu n
reHepupaHe Ha NMH 1 nnukoBaHe Ha kapTaTta, KaTo OTrne4YyaTBa HOMepa Ha ToBapuTenHuuara, noa
dopmaTa Ha Gapkog BbpXy NpUAPYKMTENHOTO NMCMO Ha KapTaTta, BUAUM Npe3 npo3payHaTa YyacT Ha
nnuka.
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e BOPUKA npepaesa npaTtkuTe Ha Kypuep, KOWTO u3BecTsBa nonyvatend (kaptogbpxarten) 3a
OYakBaHa npaTka NnocpeacTBOM eNeKTPOHHO CbobLeHne Ha nocoYveH oT N3gaTtensa mobuneH Homep.

BOPUKA

BAHKOBW YCJ/IYTHN

HepnocTtaBeHa unu oTkasaHa npaTtka 4O agpec Ha KapToabpaTen aBToOMaTU4HO ce mpenpaiia ao
obcnyxsaly dunuan Ha BaHkaTa, ykasaH B mbpBOHa4anHaTa 3asiBka kaTo 3a LienTa oT KypuepckaTta
dvpma ce reHepupa HoBa ToBapuUTeENHULA.

2.4.5 TeHepupaHe, oTne4yaTBaHe U erneKTpoHHa aocTtaBka Ha lNMUH kon
BOPUKA ALl npegnara cuctema 3a enektpoHHa gocrtaeka Ha NMAH koga.
OnucaHue

Cuctemara 3a enekTtpoHHa goctaBka Ha [MMH npepoctaBs anTepHaTMBEH HavMH 3a gocTtaeka Ha [MNH
Kog Ha HoBonpou3BegeHa 6aHkoBa kapTta Ao kaptoabpxartenda. NWH koobT ce wu3npawa cnepg
npenocTaBeHn OT CTpPaHa Ha KapTogbpXKaTerns YHUKaneH noeHTUdukaTop U aBTEHTUMUKALMOHEH Kog,
KOUTO TOW MonyyaBa 3aeHO CbC CBOSATA KapTa.

NMWH koabT MoXe ga 6bae AocTaBeH Mo ABa KaHana:

e [lo SMS cbobueHne Ha NocoyeH TenedoHEH HOMED;

e [lo gpyr enekTpoHeH kaHam — HanpuMep 4Ype3 Bu3yanuavMpaHe B eNIeKTPOHHOTO OaHkMpaHe Ha
OaHkaTa usgaren.

Mpwn gocraBka no SMS, MNH kogbT MoXe ga 6bae nanpateH 4o KapToobpXaTensl UNKn B YMCT BUG, Un
ypes M3Mon3BaHe Ha MaTpuvua U OTMECTBaHUSA B Hesl. KnMeHTBbT manpawa yHUKanHusa naeHtudukaTop 1
aBTEHTMUKALMOHHNSA KOA Ha KpaTbk SMS Homep 1 B oTroBop nonyyasa obpateH SMS cvoTteeTHo ¢ NVH
koda unu ¢ otMmectBaHusa B NMNH Tabnuua, cbetaBnasaim NMNH koaa.

KoraTto ce nsnonsea martpuua, nHdopmMmauudara, KoaTo ce NpeaocTaBs, € pasgerieHa Ha ABe 4YacTu U ce
nanpawia CbOTBETHO B MPUOPYXKUTENHOTO MNMCMO KbM Kaptata M B SMS cbvobuweHneto. B
NpUOPYXUTENHOTO MMCMO Ce CbAabpXKa Tabnuua ¢ ABa pefa — MbPBUAT pef yKasBa OTMEeCTBaHUSATa Ha
undpute, cbetaBnseawm notpebutenckms NMUH, a BTopuaT pen cbabpxa undpu B nHtepeana 0-9. B
SMS cbobuieHneTo ce cbabpxaT oTMecTBaHusaTa B NMMH tabnuuaTta, cbetaenseawm MNAH koga.

CucTtemaTa nasu BCUMYKU YyBCTBUTENHN AaHHM Ha KapToAbpXXaTens B KpUNTUpaH BUA M HEe CbXpaHsiBa
HOMepa Ha KapTu.

MNonsn

e CnecrtdBa pa3xoau 3a otne4varBaHe u gocrtaeka Ha [MH nnukose;

e [lo-6bp3a goctaBka Ha NMAH kog;

¢ [loBuMLwaBa cMrypHoOCTTa KaTo ocurypsisa BTOpM kKaHan 3a JoCTaBka, HE3aBUCKMM OT Kypuepcka cryxba;
¢ [locTaBkaTa ce U3BbpLUBA AMPEKTHO A0 KApTOAbPXKATENS U MO TO3M HAYMH CE ENNMUHMPAT PUCKOBETE

OT 310ynoTpebu;
o OcurypeHa noggpbxka Ha kapTogbpxatenute npu npobrem ypes LleHTbp 3a nomow, Ha BOPUKA

AL
2.4.6 EkcnpecHa BupTyasriHa KapTa

OnucaHue

Ycnyrata nma 3a uen ga npefoctaBy Ha msgaTtenute OyHKUMOHANHOCT 3a M3[daBaHe Ha eKCrpecHU
BUPTYyarHu kKapTu. 3a pasnuka OT LeHTpanHo n3gaBaHuTe KapTu, YnsaTo oopaboTka ce n3BbpLUBa B CECUEH
peXuMm, 3asBKUTE 3a EKCNPECHN BUPTYarnHu kKapTu ce ob6paboTBat B MOMEHTa Ha NOCTbNBAHE Ha 3asiBKaTa
B BOPWKA, kaTo B pesyntaTt oT o6paboTkaTa, is3gatenaTt nonyyaBa AaHHM 3a rotoBa BMpTyanHa KapTa.
3asiBkaTa 3a usgaBaHe Ha eKCrnpecHa BupTyanHa kapTa, KakTo M nocnensawioTo W ynpasneHue ce
ochbluecTBsBa nocpeactsom yeb cepBusn, Kato (pyHKUMOHANHOCTTA Ha ycnyraTta e ususano cbobpaseHa
CbC CTaHAapTUTE 3a CUIYPHOCT, HANOXEHN OT MEeXAyHapoaHUTe KapToBu cxemu, nocpeactsom PCIl Card
Production. Mo To3n HauuMH BUpTyanHWUTE KapTW MoraTt da ce U3ronsBaT B paMKuUTe Ha MUHYTU cnepg
3a8BSBAHETO UM OT CTpaHa Ha KapToabpXaTens.
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2.5 EnekTpoHHa TbpProBusi 1 MOGUIHU yCcnyru
2.5.1 YnpaBneHue Ha kapTu B cxemaTta 3D Secure

BOPVKA ALl paBa Bb3MOXHOCT Ha M3gaTenuTe Ha KapTyu Ja OCUIypsT Ha CBOUTE KapToabpXaTenu

curypHu nnawanunsa B MHTepHeT upe3 cxemaTta 3D Secure. B pamknte Ha 3D Secure ce nogabpxat

pasnuMyHu BepcumM 3a NpoToKona:

e 3D Secure v.2.x, paspaboteH ot EMVCo n nogabpXaH OT nporpamute Ha kapToBuTe cxemu: B-
Secured 3a kapTn Bcard, Visa Secure 3a kaptn Visa n Mastercard Identity Check 3a kapt Mastercard.

Onucanune

MpepoctaBaHata oT BOPWKA A ycnyra paBa BBb3MOXHOCT Ha wusgatenute pfa ynpasnsBeaT
peructpaumsaTa Ha kaptn B Access Control Server (ACS) 1 ga aBTeHTMKMpaT CBOUTE KapTogbpXaTenu
npv nasapyBaHe kbM VNHTEPHET TbproBeeL.

W3paTtenuTte morat ga nssbpluBat yrnpasneHne Ha kaptu B ACS 4ypes:
e WsnpawaHe Ha dann — Tl u M,

e Yeb ycnyra;

o AgmuHucTpaTuBeH yeb nHTepdenc, npegoctaseH oT BOPUKA.

M3patenuTte moraT Aa u3nonssaTt eauH Unu nosede oT Tes3n Metoau 3a ynpaBneHne Ha KapTu.

BOPUKA ALl npegnara Ha msgatenuTe Ha KapTu pasfnnMyHM MeToaM 3a aBTEHTUMKaUMSA Ha TexHuTe
KapTogbpXaTenu, a UMEHHO:

A) EgHokpaTtHa napona;

Bb) CtaTMyHa napona u egHokpaTHa napona;

B) MobunHa aBTeHTUKaLmMsA (aBTEHTMKALNS Ype3 BMOMETPUYHM XapaKTEPUCTUKN)

MeTog A) npegocTaBsa eauH OT ABaTa M3NCKyeMU (hakTopa 3a aBTEHTUKaLMs, HEOOXOAMMO e BTOpUAT
daktop Aa 6bae AOMBAHUTENHO OCUrypeH OT msgaTtensa Ha kaptute. Metoan B) u B) nokpusart
nancksaHuata Ha 3D Secure v.2.x., BKNIOYUTENHO 3a 3a4bn60YeHO yCTaHOBABAHE HA MOEHTUYHOCTTA Ha
knuneHta (SCA).

BbB Bpb3ka ¢ metogn A) u B), reHepupaHata ot BOPUKA egHokpaTHa napona moxe ga 6bae
npegocTaBeHa:

o [lupekTHO Ha KapToabpxatens nog dopmarta Ha SMS cbobLleHuE;

e Ypes yeb ycnyra 0o usgartens Ha KaptaTa, KOMTO A4a 9 NpegocTaBy Ha KapToabpXaTens.

B cnyyain 4ye nsgatenart usbepe ga nsnonssa metoa b), e Heobxoanmo ga 6vae reHepupaHa ctatudHa

napona. CtatnyHarta napona moxe ga obae:

¢ [TbpBOHa4YanHa/BpeMeHHa - Noanexatlla Ha 3agbibkuTerHa CMsiHa OT KapToabpKaTensa npeam nbpea
aBTEHTMKAUMS, CbOTBETHO WHTEpPHEeT TpaHcakuus. [MpomsiHaTa ce u3BbpLBa Ha crneumanHo
Ccb3fafeHa 3a uenTta nHTepHeT cTpaHuua Ha ACS vnu B cpefa, ocurypeHa oT usgarens;

e [locTosiHHA - ANPEKTHO MOXe Aa O6bae n3nonssaHa OT KapToAbpXKaTeNs 3a aBTEHTMKALMUS.

OnuuuTte 3a reHepupaHe n pasnpocTpaHeHe Ha CTaTuYHaTa napona ca criegHuTe:

e W3paTendart ga cb3gage ctatvdHaTta napona, Aa s pa3npocTpaHu 4O KapToabpXKaTensa n aa uanpatm
nHopMaLmsa 3a HermHaTa cTorHocT Ao ACS;

e BOPWKA pa reHepupa cratMyHa napona (MbpBOHayanHa wnuM MnOCTOsiHHA), KoATO Aa 6bae
pasnpocTpaHeHa 3aegHo ¢ INH koga cvotBeTHO B MNMWH nnuk nnu npu nonssaHe Ha EnekTpoHHa
aoctaeka Ha NMNH kato SMS unu ypes yeb ycnyra;

o BOPUKA pa reHepupa nbpBOHa4anHa unm nocTosiHHa CTaTUyHa napona, Koato ga 6bae nanparteHa
[0 KapToabpxaTtens ypes SMS.

BOPUKA ALl npegnara mobunHa aBTEHTMKALMSA (aBTEHTUKAUUS Ype3 BUOMETPUYHN XapaKTEPUCTUKK),
KaTo onuuuTe ca:

e B-Token 4pes B-Trust Mobile;

e Mob6unHo npunoxeHune Ha OpenWay, BbB BapuaHT1 Ha camocTosiTeniHa mobunHa annukaumsa n SDK;
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° MHTeraLI,VIFI C BbHLUHWN peLlueHnA.

lMbpBOHaAYanHaTa napona 3a perncrpaums 3a MobunHoTo npunoxeHne Ha OpenWay moxe ga 6bae
pasnpocTpaHeHa Nno cregHnTe HauYMHM:

e [lupekTHO 00 KapToabpxaTens nog dgopmarta Ha SMS cboblLLeHNe;

e Ypes yeb ycnyra oo usgartensi Ha KaptaTa, KOWTO A4a 8 NpegocTaBy Ha KapToabpXKaTensi.

EnvH usnaten moxe na pernctpupa efHa 1 cblla kapTa 3a MeToA 3a aBTEeHTUKaLUWUs CbC CTaTU4Ha U
eqHoKpaTHa napona v 3a u3bpaHusi OT Hero meTond 3a MoOunHa aBTeHTUKauus. B Tesu crnydawm,
KapToabpxaTenaT n3bvpa MeToa Ha aBTEHTUKALMS B paMKUTE Ha camaTa TpaHcakuus. BogewwmaT metog,
KOMTO ce 3apexaa no noapasbupaHe, € MoOGUNHa aBTEHTUKALUWS, a KapToabpXKaTensaT MOXe PbyHO Aa
n3bepe npeMuHaBaHe KbM MeTO[ ,CTaTu4yHa U eIHOKpaTHa napona“.

BOPWKA ALl ocurypsiea goctbn Ha kaptogbpxatenute o ACS ctpanuua (Customer Portal), Ha koaTo
MoraT Aa U3BbpLuBaT ornepawmm KaTo:

¢ CwMsHa Ha cTaTudHa napona (MbpBOHAYanHa UM NOCTOAHHA)

e [lpomsiHa Ha MOGuneH TenegoHeH HoMep;

e [lpomsiHa Ha nepcoHanHo cbobLieHne (Personal Assurance Message);

e [IpomsHa Ha e3suK.

BOPUVKA ALl ocurypsiBa OOCTbN Ha CNYXUTENUTE Ha magaTens 4o agMUHUCTpaTuBeH yeb nHtepdenc
(Way4Web Workbench), 4pes konTo moraT ga ce ussbpLuBaT ornepauun KaTo:

e YnpaBneHue Ha pernctpauns Ha kaptoabpxaten 3a 3D Secure;

e YnpaBneHue Ha pernctpauunsaTa Ha kapTta 3a 3D Secure.

Mon3au ot 3D Secure 3a 6aHKOBM KapTu:

e [lpouechT No aBTEHTMKALMA HA KAapTOOAbPXKATENA OCUrypsiBa NOBEYE AaHHWN 32 NMOBULLEHA CUTYPHOCT
N MUHUMKU3MPA 3arybuTe Ha n3gatens ot U3MaMHU U OCMOPEHN OHMarH TpaHCaKLmu;

e W3paTenart pasnonara ¢ WMPOK HAabop OT METOAM 3a aBTEHTUKALMA Ha CBOMTE KapToabpKaTenu;

e /3non3eBaHeTo Ha GUMOMETPUYHU XapaKTEPUCTMKM OOMPUMHACS 3@ MOCTUraHe Ha BUCOKO HMBO Ha
CUTYPHOCT M NOAOBPEHO KITMEHTCKO NPEXUBSIBAHE;

e Ycnyrarta ocurypsisa U3nbfiHEHWE Ha PerynaTtopHUTE N3NCKBaHWSI.

2.5.2 [OurntaneH noptdenn 3a nsgarenm

Ycnyrata no3BosnsiBa TOKEHU3MpPaHe Ha KapTu B NPUOXeHWe 3a MobuneH TenedoH n nssbpLliBaHe Ha
6e3koHTaKTHM TpaHcakumm Ha NMOC n ATM yCcTpoNCTBa, KaKTO M eNEKTPOHHU pa3nnallaHng ¢ Tesn KapTu.

OnucaHune

Ycnyrata npegnara uHTepdencn 3a TOKEHM3auus Ha KapTa npu permctupaHeTo M BbB BUpTyasneH
nopTdenn, KakTo 1 AeToKeHMU3auusa no BpeMe Ha TpaHcakuus. o To3n HauymH TbproseubT/npuemailarta
WHCTUTYLMA OCbLUecTBABa onepauus Ha 6a3a TOkeH, a usgaTensT nornydYaBa HOMeEp Ha kapTa, 3a da
N3BbPLUN aBTOPU3aLUS.

Yenyru

e [lpn TokeHn3aums — web service 3a npoBepka cTaTyC Ha kapTa (ycnyraTa ,YnpaBreHue Ha KapTu®,
onucaHa B Touka 2.3.2);

e [lpn getokeHmsauusa - uHtepdgencu kbm MKO 3a nonydyaBaHe HOMeEP Ha KapTa Npy U3BbpLUBaHE Ha
BCSIKa TpPaHCaKLMs, KakTo 1 3a NpeaocTaBsHe Ha MHpopMauus 3a pesynTtaTta OT TpaHCaKUMATa;

e BkniouBaHe Ha QONbAHUTENHM NofeTa B TPaHCaKUMOHHUTE dhannose, nsrotesaHn ot BOPUKA Al
KOMTO [a pasrpaHuMyaBaT TpaHCaKumMuMTe C TOKEH W Aa NpeaocTaBaAT MHopMaumsa Ha nsgartens 3a
nonsBaHnga gurutaneH nopTtdens.

MNonsn

¢ CbOoTBETCTBUE C HAW-HOBUTE TEHAEHUUM Ha Nasapa;

e CurypHOCT — BCsiKa KapTa Ce TOKEeHM3upa WHOAMBMAYaANHO 3a BCSAKO YCTPOWCTBO, Taka 4e npu
KOMNpOMETMpPaHe Ha A4adeHo YCTPOMCTBO, AaHHUTE 3a KapTaTa He ca 3acTpalleHu;
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e Yno6cTBO 3a kKapToabpxaTtens — nnawaHe Ha MOC un TerneHe Ha 6aHkoMmaT ce n3BbpLUBAT C MOBUNeH
TenedoH/vyacoBHMk/NFC akcecoap, 6e3 ga e Heo6xo0aNMMO M3NON3BaHETO Ha NnacTuka.

BOPUKA

BAHKOBW YCJ/IYTHN

2.5.3 O6bcnyxBaHe Ha TepMmuHanu B cxemata 3D Secure

BOPVKA ALl paBa Bb3MOXHOCT Ha akUenTMpawuTe MHCTUTYUMW Oa OCUrypsiT Ha CBOWUTE TbProBUM
curypHu nnawanuna B MHTepHeT 4vpes suptyanHu NOC tepmunanm B Way4 n cxemarta 3D Secure. B
pamkuTe Ha 3D Secure ce nogabpXaT pasnuyHN BEPCUN Ha:

e [Ipotokon 3D Secure v.2.x, paspaboteH oT EMVCo n nogabpxaH OT nporpamuTe Ha KapToBuU
cxemu: B-Secured 3a kaptn Beard, Visa Secure 3a kaptu Visa, Mastercard Identity Check 3a kaptu
Mastercard un Discover ProtectBuy 3a kapTtu Diners Club/Discover.

OnucaHne

BOPWKA npegocTaBs nnaTtexeH noptan (nnatexHa ctpanuua) n 3DS Server / MPI (Merchant Plug-In),
Yypes KOWTO Ce OCbLLECTBSsIBA Bpb3KkaTa C LeHTpanu3upaHuTe CbpBbpPY Ha KApTOBUTE OpraHM3aLmm, KakTto
W C wusgatens Ha kKapTata. [naTexHata cTpaHuua vMMa ajanTuBeH Au3alH M MOoXe ga O6bae
nepcoHanusMpaHa 3a KOHKpeTeH TbproBel. Ycnyrata npegoctaBs Ha VHTepHeT TbproBuUMUTE MbBKaB
MHTepdeNnc n MM gaBa Bb3MOXHOCT Ada NpuvemaT nnawaHus cneg aBTEeHTMKaUMs Ha KapTtogbpXkaTtens
upes 3DS Server / MPI B pamknte Ha TexHonoruara 3D Secure.

BOPWKA Al ocurypsasa goctbn Ha Tbprosunte o Merchant Portal, konTo fgaBsa cnegHuTe Bb3MOXHOCTU
1 OYHKLUMOHAMNHOCTU:

¢ MHdopmaumnoHeH noptan 3a HabnoaeHne Ha TEPMUHANM U TPaHCaKUNK;

¢ OOmMeH Ha 3asBkK 3a cepTudmnkaTty 3a BuptyaneH NOC TepmuHarn;

e TbpceHe Ha TpaHcakuuuK No TepMmuHan/nepuoa.

BOPUKA ALl ocurypsiBa JOCTBM Ha CRYXUTENUTE Ha akuenTupaiiarta MHCTUTyuUusa 40 aAMUHUCTPaTUBEH
yeb nHtepdenc (Way4dWeb Workbench), upes konMTo moraT Aaa ce nssbpLuBaTt onepauum KaTo:

e JlecHa n yanobHa pernctpaumsi Ha TbproBux U TepPMUHANW;

e [lperneg v pegakumsa Ha CTaTUYHU JaHHM 3a TbproBeL;

e [lpernen Ha TpaHcakumm 1 TbpceHe (Mo TepMuHan / TbproeeL, / nepunoa);

e YnpasneHue Ha goctbna Ao Merchant Portal 3a Tbprosuure.

Monsu ot 3D Secure 3a MHTEPHET THProBLMK:

e [locpeactsom npotokon 3D Secure v.2.x ycnyrata npeaocTtaBs Bb3MOXHOCT 3a aBTEHTMKaUWUS Ha
KapToabpXKaTensa npu NOKynku KakTo B ©pay3bp, Taka U B MOOUIHO NPUMOXeHUe, KOeTo yrecHsiBa
pasnnawaHusita ¢ MobuneH Tenedon;

e [lpouechbT No aBTEHTUKALMA Ha KapToAbPKaTENA OCUrypsBa noBede AaHHU 33 NOBULLEHA CUTYPHOCT
N MUHUMM3Upa 3arybute Ha akuenTupailiata UHCTUTYLMA U HEWHUTE TbProBUM OT M3MaMHU W
OCMOPEHN OHNaMH TpaHcakuuu;

e ABTeHTMKauuATa Ha kapToabpxaTtens ypesd 3D Secure v.2.x nogobpsaBa KNMEHTCKOTO NpexmnBsaBaHe
N CbOTBETHO yBENMYaBa NpMxoguTe 3a TbproBseua;

e Ycniyrata ocurypsisa U3nbiHEHNE Ha PErynaTopHUTE U3NCKBAHUS.

BOPUKA npeanara cyHKUMOHANHOCT 3a peructpauus Ha kapTa npy Tbproeel, yyactealy B cxemata 3D
Secure B Way4 MPI / 3DS Server.

OnucaHune

Ycnyrata ,KapToB TokeH npu Tbproeey B cxemata 3D Secure® npegoctaBsa Ha akuenTupawmte 6aHku
Bb3MOXHOCT [a npefraraT onuusaTa KaptToabpxaTenar Aa permctpupa cBodta kapta Ha iHTepHeT cant
unu B MobunHa annukauusa Ha TexeH TbProBeL, C Len M3BbpLUBaHE Ha nocreasally nnawaHus.

PeructpvpaHeTo Ha kapTa npu Tbproeel B cxemata 3D Secure ce M3BbplUBa NOCPEACTBOM ycnellHa
TpaH3akuusa ¢ kapTa Ha BupTyaneH 3D Secure TepMyHan Ha Tbproeeua.

KapTtaTa ce pernctpupa npv TbproeeLa v Toi nony4yaea kapToBusi TOKEH caMo cref ycnewHa 3D Secure
aBTEeHTMKaUMs U ogobpeHa oT nsgaTenst TpaHcakums.
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Monan ot ycnyrata ,KapToB TokeH npu Tbproeew B cxemaTta 3D Secure®:

e He ce Hanara TbproBeubT 4a CbXpaHsaBa YyBCTBUTENHN AaHHU U ga ce cepTudmumpa no PClI DSS
cTaHpapTuTe;

e YpoBreTBOpsiBa U3NCKBAHUATA Ha KapToabpXatenute 3a 6bp3 U CUrypeH HauvH 3a nnawaHe KbM
no3HaTu TbProBuUK;

e [laBa Bb3MOXHOCT 3a reHepupaHe Ha nocrnedBalliy TpaHCakuuw, MHULMUMPaHW OT Tbproseua
(Merchant Initiated Transactions).

2.5.4 TexHu4ecko obcnyxBaHe Ha BUPTYyasriHU TbproBLUu

BOPWKA A[] npegoctaBs Bb3MOXHOCT Ha akLEenTUpaLLmTe MHCTUTYLMA, KOUTO U3NOoN3BaT NpeaniaraHoTo
oT apyxecteoto MPI/3DS Server pewweHne, 4a noeMe TEXHUYECKOTO 0BCMyXBaHe Ha TEXHUTE BUPTYanHu
TbProBuW.

OnwucaHne

Ycnyrata BKnto4Ba peructpupaHe Ha BUpPTyanHus Tbproeewl, U BUpPTyanHUTe TepMUHanuM B cuctemarta
Way4, cnep nonyyaBaHe Ha CbOTBETHATA 3asiBKa OT akuenTupalliaTa MHCTUTYLUS, Bb3 OCHOBA Ha KOSITO
ce cb3gaBaT HeobxoanmuTe nOeHTMdUKaATOPU M ce NpefocTaBs AOCTbM Ha Tbproeeua oo Merchant
Portal. BOPVKA Boau KopecCcnoHOeHUUsTa C TbproeBeLa M Oka3Ba MbJIHO CbAENCTBME MO BpeMe Ha
TECTOBETE, B T.4. OTFOBaAps Ha TEXHWUYECKM 3anNUTBaHWUSI HA TbProBUMTE, KAKTO MPWU MPOBEXOAHETO Ha
TecToBe, Taka W MpW TakmBa, Bb3HUKHANU npu BHedpsiBaHe unm paboTa B NPOAyKUMOHHA cpepda,
noanomara rv npy HeobxoaANMMOCT OT AOMBbIIHUTENHM MPOMEHN U Bb3CTAHOBSABAHE Ha Napona 3a A0CTbN
no Merchant Portal.

Mo To3M HauMH akuenTMpallaTa MHCTUTYLUS MoXe Aa ce doKycupa m3usifiio Bbpxy OM3HEC pasBUTUETO,
KaTo pa3bumpa ce oueHkatTa Ha TbproBeua W HEroBOTO CbLOTBETCTBME C HOPMaTUBHUTE
N3NUCKBAHUA/BbTPELUHUTE MNpaBuna Ha CbOTBETHATa WHCTUTYLMUS, KaKTO U TbProBCKUTE N (HUHAHCOBU
BbMPOCU, OCTaBaT B HEMHUTE NpeporaTuem.

Monau

Mpn noemaHe obcnyxBaHeTO Ha BupTyanHu Tbprosun ot BOPUKA, cnyxutenute Ha akuenTtupawiaTa
WHCTUTYUUSA ce ocBOBOXaAaBaT OT KOMNNLMPAHM TEXHMYECKM 3a4a4m U Heob6Xo4MMOCT Aa ca NocpeHUK
Mexay KnneHtute — supTyanHute Tbproeum u BOPUKA. Mo To3n HaunH UM ce faBa Bb3MOXHOCT Ada ce
cbCpenoTodaTt BbpXy TbPrOBCKUTE aCNekTu Ha CBOsSITa AENHOCT.

Ekmnbt Ha BOPUKA nputexaBa 3agbnboyeHuM MNO3HaHWSA M onuT npu OBCnyXBaHe Ha BUPTYyarHu
TbproBuun. NMoemaHeto oT BOPWUKA Ha uUANOCTHUA TEeXHUYECKM npouec, He camo 6u ynecHuno u
onpoctuno paboTtaTta Ha Te3n TbproBUM, HO OM HaManuNo n BpPeMeTO 3a akTUBMpPAHE U CTapTUpaHe Ha
TEXHUTE BUPTYanHu TepMUHanu.

2.5.5 TpaHcakuum Ha BupTtyanHu NOC TepMmuHanm

TpaHcakuuu Ha BUpTYanHu TepMmuHanHu yctpounctea NMNOC, peructpupanim B BOPUKA

Onwucaxue

Cnctema BOPWKA ocurypsiBa npuemaHe (acquiring) Ha BCUYKM MNATEXHW KapTu, v3gageHn Ha
TepuTopusiTa Ha CTpaHaTa, Ha BCUYKM BUPTYanHu TepmuHantu yctponctsea MNMOC, BknoyeHn B cuctemara
Way4. BOPVKA gaBa Bb3MOXHOCT 3a aBTOpM3aunm ¢ 6bnrapcku 1 Yy>xaecTpaHHM KapTu Ypes nanpatlaHe
Ha 3asBKM KbM KapToBuTe cxemu Beard, Mastercard, VISA, Diners Club, Discover.

Ycnyru
Ycnyrata ,MexgybaHkoBa TpaHcakuma Ha BupTyaneH MNOC, pernctpupaH B cuctema bOPUKA® BkntouBa

cnegHuTe BMAOBE TPaHCaKUUMK:
e TpaHcakumu, n3sbplueHn Ha BupTyaneH NOC, obcnyxeaH oT eanH OMY, ¢ kapTu, n3gageHun ot
Apyrv ANY;
e TpaHcakuun, n3bpLueHn Ha BupTyaneH NOC Ha eanH AIMY, cBbp3aH cbe cuctema BOPUKA, ¢
kapTn, nsgageHun ot cbmsa OMY, konto He ca pernctpupanu B cuctema BOPUKA,;
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Ycnyrata ,,On-Us TpaHcakuusa Ha BupTtyaneH NOC, pernctpupaH B cuctema BOPUKA® BkntouBa camo
TpaHcakuuute, Npy kouto Ha BupTyaneH MNOC Ha eaun [1Y, cebp3aH cbe cuctema BEOPUKA ce npuema
KapTa, nsgageHa ot colma AOMY u pernctpmpana B cuctema bOPUKA.

Ycnyrata ,MexgyHapogHa TpaHcakuusa Ha BupTyaneH INOC, peructpupaH B cuctema BOPUKA® BkntouBa
TpaHcakuunte Ha BupTyaneH NOC nHa AIMY, cebp3aH cbe cuctema BOPUKA, ¢ kaptu, usgageHm B
Yyx6uHa.

BOPUKA

BAHKOBW YCJ/IYTHN

PuHaHcoBUTE TpaHcakLmn Ha BupTyaneH NOC BknoYBaT:
e [lnawaHe Ha CTOKM K YCIyrv Ypes BUpTyanHu TepMmmnHantm yctponctea MOC, BKMOUYNTENHO U CbC
3anasBaHe Ha kapTa npu Tbprosew 3a 6baelm nnawanns (TokeHn3aums);
e PeBbpcanu (0TMAHA) Ha NOCOYEHUTE MO-rope TPaHCaKUMK.

TpaHcakuuu Ha BUpTyanHum TepMuHanHum yctponctsa NMOC ¢ kaptu, peructpmpadim B BOPUKA

BOPUVKA AL npegocTaBsi Ha 6aHKUTE M MNATEXHUTE NHCTUTYLMN, KOUTO M34aBaT KapTu Ypes cuctemara
BOPUKA, aBTopmsaumsa Ha 3asBKUTE 3a TpaHCaKuMu, U3BBLPLUEHW C TEXHU KapTWU Ha BUPTYanHu
TepMmuHanHu yctponctea NOC B cTpaHaTa 1 YyXOuHa.

OnucaHne
ABTOpM3aUMsATa Ha BCska 3asiBka 3a TpaHCaKkuUMsi, M3BbPLUEHA C NnaTeXHa KapTa Ha BUpPTyarHu
TepMMHaIHW yCTPOWMCTBAa B CTpaHaTa M Yy>kOMHa ce n3BbpLLBa Ype3 NpoBepKa Ha MHOXECTBO NapameTpu:

e BanuaHocT Ha kapTaTa (HoMep Ha kapTaTa, JaTa Ha BanuaHOCT);
e Hanu4yHoCT No cMeTka UM KpeauTeH NMMMUT Ha KapTaTa;
e JlumMunTK no kapTaTa (AHEBHU, CEOMUYHU U Ap.);
e 3awwutHu kogose CVC/CVV;
e CbcTOsHME Ha kapTaTa (akTMBHa, 6nokmpaHa);
e [lpyrn napameTpu (paspeLleHn onepauun T.H.).
Ycnyru

Ycnyrata ,Mexagy6aHkoBa TpaHcakumsa Ha BupTyaneH NOC ¢ kapTa, pernctpupana B cuctema bBOPUKA®

BKIMOYBA CriegHUTE BUOOBE TpaHCaKUum:

e TpaHcakumn, N3BbPLLUEHU C KapTKU, U3gageHn ot eamH [locTaBuumk Ha nnaTtexHu ycnyru (OMY), Ha
BUPTYyariHM TepMUHaNHKW yctponcTea Ha apyru Ay,

e TpaHcakumn, N3BbLPLUEHN C KAPTKU, n3gadenHn ot eguH AMMY n pernctpupann B cuctema bBOPUKA, Ha
BUPTYyarnHu TEpMUHaNHN yCTponcTea Ha cbluma ANY, kouto He ca cBbp3aHu cbe cuctema bOPUKA;

Ycnyrarta ,,On-Us TpaHcakuus Ha BupTyaneH NOC ¢ kapTta, pernctpupana B cuctema bBOPUKA® Bknouea
camo TpaHcakumnTe, U3BbPLUEHN C KapTa, nsgageHa ot egun AMY v pernctpupana B cuctema 6OPUKA
Ha BUPTYyasiHO TEPMUHANHO YCTPOMCTBO Ha cbLums AMY, cebp3aHo cbe cuctema bBOPUKA.

Ycnyrata ,MexayHapoaHa TpaHcakums Ha BupTyarneH MNOC c kapTa, peructpmpana B cuctema BOPUKA®
BKIOYBa TpaHcakummTe Ha BupTyaneH MNMOC Ha ONMY B uyxbuHa, ¢ kapTn, permctpupaHu B cuctema
BEOPUKA.

PrHaHCOBUTE TPaHCAKLMW BKIIOYBAT:
e [lnawaHe Ha CTOKM 1 yCcnyru Ypes BUpTyanHu TepMuHanHu yctpoinctea MNOC;
e PeBbpcanu (0OTMSIHA) HAa MOCOYEHUTE NO-rope TpaHCaKLmK.

2.5.6 [lpnemaHe Ha nnawaHua Ype3 Apple Pay/Google Pay npun MHTEepHeT Tbprosum

BOPUVKA Al ocurypsiBa Bb3MOXHOCTTA Ha akLenTMpaLLmMTe UHCTUTYLIMKN, KOUTO M3MOM3BaT NpeaiaraHoTo
oT apyxecteoto MPI/3DS Server pelieHne, ga NnpeaocTaBAT Ha CBOMTE ThProBuu nnaLlaHnga ypes Apple
Pay / Google Pay Ha BupTyanHu TepmMuHanm.

Onucanue:

dyHKkunoHanHoctta Apple Pay / Google Pay ce peanusupa, Kato Ha nnaTexHaTa CTpaHuua 3a
BbBeXJaHe Ha kapToBu AaHHM ce fobasa 6yToH ,[naTtu ¢ Apple Pay / Google Pay“. N3bupaHeTo Ha To3u
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OYyTOH OT KapTogbpPXaTENsl My NO3BOMSBA Aa M3BBLPLUM NfallaHeTo, 6e3 Aa BbBeXxada AaHHUTE 3a CBOSITa
kapTa. /1sanonsBaHeTo Ha ycryraTa He € CBbp3aHO C JONMblIHUTENHA pa3paboTka OT cTpaHa Ha TbproeeLa
unu akuenTtupawiata nHetutyumusa, BOPUKA ocurypsea HeobxogumaTa CBbP3aHOCT € nnaTtgopmuTe 3a
onocpeacteaHe Ha pasnnawaHua 4pes Apple Pay n Google Pay. Ycrnosue 3a u3nonseBaHe Ha
nnatdopmmte Ha Apple n Google e Hanuumeto Ha cepTudmkauma no PCl DSS, kakeato BOPUKA
nputexaea.

BOPUKA

BAHKOBW YCJ/IYTHN

Monau:
e YrnecHeH npouec Ha nnawaHe — nNnawlaHnaTa Ypes gurutanHu nopTdennm npeaocTaBar Ha
KapTogbpXatenute 6bp3, NeCeH U CUrypeH HavyMH 3a U3BbPLUBAHE Ha OHMaWH TpaH3aKuuu;
e [lopnobpeHo KnNMeHTCKo — naxussasaHe NpegoctaBaHETO HAa MOAEPHM ONumK 3a
nnawaHe,yBenvyasa yooBETBOPEHOCTTA M NOAMHOCTTA Ha KINEHTUTE;
e YBenu4yeH o06em Ha TpaHcakuuuTe — ygobctesoto Ha Apple Pay n Google Pay moxe aa nposege
[0 yBennyeHne Ha 6pos Ha TpaHcakumMmTe 3a TbproBuumTe.

2.5.7 EneKTpoHHO M3BecTsAABaHe

Ycnyrata npegnara 6bp3 M MbBKaB HayvMH 3a U3NpawaHe Ha WHAMBUAYyanu3vMpaHu WNn rpynoBu
cbobueHnst ypes CMC 1 enekTpoHHa nowa. Bb3MOXXHM NpUnoXeHnst ca cbobLLEeHe 3a TpaHCakuus Ha
ATM/NOC TepmuHan, gswkeHne no 6aHKkoBa CMeTKa, NPy NONyYyeHa nopbyka, n3nparteHa cToka, n3Tmyall
aboHaMmeHT n ap.

OnucaHne

durkcmnpaHa LeHa 3a BCUYKM 6bnrapcku MOGUnNHM onepaTopu; necHo u 6bp30 nanpallaHe Ha xxenaH opon
SMS cbobueHuns (B pasmep go 160 cumBona Ha natuHuua) UK enekTpoHHa nowa A0 eQuH unu rpyna
nonyvartenu; 3agaBaHe Ha rpaduk 3a aBTOMATMYHO pasnpaliaHe Ha CboOLeHUs; crnedeHe B pearnHo
BpEME Ha cTaTyca Ha CbOoOLWEeHMATa M CTAaTUCTUKA; BOOEHE Ha MoapoOeH XypHan 3a u3npaTeHu
CboOLLEeHNs;; aBTOMaTUYHA AOCTaBka A0 MOOWMHM aboHaTu, NPexBLPNUAM HOMepaTa CUM KbM Apyr
onepaTop — NpPo3payHo 3a manpatjada.

2.6 YnpaBrneHue Ha pUCK U CbOTBETCTBME
2.6.1 CurypHOCT Ha nnaliaHusi U KapTOBMU TpaHCaKLuu

B oTroBop Ha HapacTBawwuTe B rnobaneH acnekt gurntanyu namamm, BOPUKA Al mogepHuM3npa ceosiTa
cucTeMa 3a MOHUTOPWHIE M MPEBEHLMSA Ha u3aMamMm Npy NnallaHmsaTa, kaTo ce 6asmpa Ha CBETOBEH Nuaep
B aHTMdpoAa peweHuaTa — nnatopmaTta IBM Safer Payments. O6HOBEHOTO pelueHne Lenu ga 3aeme
LeHTpanHo MSACTO M ponsa Ha na3apa B 6opbarta ¢ namamuTe 1 Aa OCUrypy Bb3MOXHOCT Ha (bMHaHCoBUTE
WHCTUTYLUUKN Oa N3BBLPLUBAT MOHUTOPUHT U NPEBEHLNSA HE CaMO NpY TpaHCaKUUKU C NNaTeXHU KapTn, HO K
B obnacTtTa Ha He3zabaBHWUTE NMaLlaHWs, KakTo U NPW BCSAKAKbB APYr TWUN pasnnawaHus, UHULUMPaHn
nocpeacTBoM aurmtanHu kaHanw. Safer Payments npaBu npoueca no npocnegsBaHe, OTKPUBaHeE U
npegoTBpaTsiBaHe Ha 3noynoTpebute npu enekTpoHHUTE pasnnalaHnsg MakCMManHo ePEKTUBEH.

C uen HagrpaxgaHe Ha cucTemaTa 3a MOHUTOPUHE U NPEBEHLNSA Ha U3MaMu Npu NIaTexHu onepauuu,
BOPWKA A[l e B npouec Ha oboratsiBaHe (PyHKLUMOHANHOCTUTE Ha npegnaraHoTo obnayvyHo pelleHune ¢
ycnyrn B obnactra Ha npeBoauTe, MHUMUMMPaHW KakTo B GaHkoBUTE oduch, Taka U NocpencTBOM
OUrMTanHu KaHanu, MHTerpMpaHu ¢ nnatgopmMara B TOBa YMCHO UHTEPHET, MOOMNHO BaHkMpaHe un gp.
MocpenctBom dyHKUMOHaNHOCTUTE Ha nnaTtdopmaTta Safer Payments, BOPUKA ALl we nognomara
drHaHCOBUTE MHCTUTYLMUTE NPU NpUnaraHe Ha perynaTopHUTe U3MCKBaHUSA 3a NpoBepKa Ha nuua, rpynu
W opraHusayuu 3a NnpucbCTBNETO UM B Pa3NNYHU CaHKLMOHHU cnucbUn. 10 TO3M Ha4YMH npeanaraHoTo oT
BOPUVKA pelleHne Le ocurypy OONbAHUTENHA 3awuTa Ha KIMEHTUMTE M Ha U3BbLPLUEHUTE OT THAX
nnawjaHns, KaTto B CbLLIOTO TOBa BpeMe e u3rpagu nosedeH4yeckn mogenn n npodunmpaHe Ha BCeKU
eauH notpebuTen, He3aBUCMMO OT KaHarna npes3 KOMTO € MHMLMMPaHa CbOTBETHATa onepauus.

Cuctemarta ce npedocTtaBs 3a MofsBaHe Ha (PUHAHCOBUTE MHCTUTYUMW kaTo ycnyra (SaaS), koeTo S
npaBum U3KMNYNTENHO yA0OHa 1 aganTMBHA KbM KMUEHTCKUTE N3UCKBAHWUS, KaTo MO TO3M HAYMH HE N3UCKBaA
OOMbITHUTENHN MHBECTULMM 3a Xapayep, copTyep u nocneasalla nogapbxka. PeweHuneto e 6asupaHo
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Ha npaBsuria 1 Knacose, KOMTO CryxaT 3a uaeHTUduLMpaHe Ha TpaHcakumm, OTroBapsLLM Ha creuugunyHm,
npeasaputenHo 3agageHn kputepun. OCHOBHWTE npeaMMcTBa Ha nnatgopMaTta ca CBbp3aHu C
Bb3MOXHOCTTa 3a M3BbpLUBaHE Ha [MOBEdEHYEeCKN aHanus, npodunvpaHe, OUEHKa Ha pucka,
BkntountenHo ypes Al (Artificial Intelligence) n mawmHHO 06yyeHue.

BOPUKA

BAHKOBW YCJ/IYTHN

Xapaktepuctnkm Ha nnatgopmata Safer Payments u nonsm 3a UHAHCOBUTE WHCTUTYLUM W
notpebutenute Ha cuctemara:

e AHanus 1 npeBeHUMs — nnatopmaTa ocurypsisa Bb3MOXHOCT 3a OTKpPMBAHE M NpeBeHUUs Ha
n3mMaMm Ypes aHanmsmpaHe Ha noToum OT TpaHCaKuuMmM U NpuMxsaLllaHe Ha BUCOKOPMCKOBU Takuea.
MOHUTOPUHra, KakTO M BBb3MOXHOCTTA 32 U3BbpLUBAHE Ha [eTauneH aHanui3 nossonssaT
Cb3daBaHe Ha pasMyHM  NpeumsHn KomOMHauMm OT MNpedBapuTenHoO  AedUHUPaHK
Kputepun/npaBmna 3a nocnefsaila npeBeHUus, uensia ga Hamanu He camo 3aryoute oT
n3MaMHM TpaHcakuum, HO u T. Hap. false positive rate HMBa;

e [lpodunupaHe Ha noTpebuTens — akTMBHOCTTA Ha BCEKM eauH noTpebuten B nnatdopmaTta
(kapToabpxkaten, nnatey unu 6eHedULNEHT) faBa Bb3MOXHOCT 3a NpocreasBaHe U cb3gaBaHe
Ha noBedeH4YecKn Npodurn, KOUTO MNO3BOSISIBA JIECHO Aa CE YCTAaHOBU HANMYMETO Ha NOBTapsiL, ce
n3MaMeH mogern;

e [eHepupaHe Ha npenucku (“cases”) - cuctemaTa npenara Ha KnMeHTUTE onums 3a aBTOMaTU4HO
reHepupaHe Ha NpenncKkn B pesynTaT Ha 3acerHaTuTe oT TpaHcakuuuTe npasuna;

e bBaHKOB KON LEHTBLP — KaTo YacT OT ycrnyrata no MOHUTOPUHT 1 npeeeHums BOPUKA npepocrtaBs
BaHKoB KO LEHTBP, KOWTO U3BbpLIBA 24/7 MOHUTOPUHI HA TpaHCcaKuuMmM ¢ uen npeeseHuus Ha BUH
artaku;

e [loTpebutenckn pgoctbn — nnatdopmMarta npenocTaBs Bb3MOXHOCT Ha CIYXUTENUTE Ha
®drHaAHCOBUTE WMHCTUTYUMM Oa MMaT pasfivyHU ponv U HMBaA Ha [OCTHM, B 3aBMCMMOCT OT
KOHKpeTHaTa Heo6XoaNMOCT;

e CuUrypHOCT 1 CbOTBETCTBME — KaTO YacT OT UHdpacTpyktypata Ha BOPUKA, cuctemaTa oTroBops
Ha BCUYKKU MPUAOKNMUM 32 OEMHOCTTA U3UCKBAHUSA U CTaHOAPTU 3@ CUTYPHOCT U CbOTBETCTBUE,
BkntountenHo PCI DSS.

2.6.2 Ycnyrun ,,KoHTakTeH UeHTbp" 24x7

VaoeHTudukaums Ha kaptogbpkatenu Ha 6aHkata no TenedoH;
AKTUBMpaHe Ha KapTy;
BnokvpaHe Ha kapTun nopagu oTkpagsaHe, n3rybsaHe, noBpeaa OT CbobpaxeHus 3a CUrypHOCT;
[ebnokupaHe Ha KapTu;
HebnokupaHe Ha kapTu npu 3 crpewenn MNNH koaa;
lMpenoctaBsaHe Ha MHPOpPMaLMA 3a HanNMYHOCT MO KapTaTa;
MpepocTaBsHe Ha MHoOpMaLMsa 3a nocrneaHn 5 TpaHcakumm;
MpepocTtaBsaHe Ha MHpopMauusa 3a oTKasaHu TpaHCcakuuu;
Bbnpocu, cBbp3aHu ¢ nnawaHms B UHTEPHET;
Yenyrn - gebnokmpaHe Ha 3D napona 3a CUrypHu nnawaHus, npoMsaHa Ha TenedoHeH HOMep,
npeaocTaBsiHe Ha HOBa BPEMEHHA Napona 3a perncTpaums;
MOC — Bbnpocu, OTroBOpU , TPELLKA / MO CAUCHK,;
e InfoPay - Bbnpocu, oTroBopu, rpeLlku;
e B-Trust:
- OTtpaneyeHa ngeHTMduUKaums;
- WspaeaHe Ha cepTudumkar;
- Hactpownku Ha Gpay3epwu;
o E-Faktura - BbNpocu, OTroBopwu, rpeLuKm.

2.6.3 YnpaBneHue Ha OCMOPEeHM TpaHCaKL1un

BOPWKA ALl npegocTtaBst 4OCTbMN 4O CUCTEMA 3a OCMOPEHM TpaHCaKumm, Ypes KosTO Ce OCbLLECTBSABA
MHOpMaUMOHEH OOMEH Mexay noTpedbuTennTe, CBbp3aH C U3MamMm U UHUMAEHTN.
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Cuctemarta nogaobpka apxuB Ha npuetata uHdopmMaums (MHUMOEHTU, U3MaMHU TpaHCaKLUUM, OCMOPEHN
TpaHcakuun n gp.) 3a nepmog ot 10 roguHu.

BOPUKA

BAHKOBW YCJ/IYTHN

B obxBaTta Ha cuctemata Bnmu3aT 4ENHOCTUTE MO:

e OcnopsaHe Ha TpaHcakuus oT U3paren;

e [lpouenypa Ha gobpa Bons ot Msgaten;

o CeTbNMEHT Ha (hann 3a ocnopBaHN TpaHCaKUUW;
e [loknagBaHe Ha U3MaMHU TpaHCaKLMu;

o ApbGutpaxHa Komucus.

MNonsn

e Cucrtema 3a ynpaBneHue Ha Kadycute, CBbp3aHu C OCNOpBaHe Ha TPaHCaKLMsa U Bb3CTaHOBSABaHe Ha
OCMOpeHNTE Ccymu;

e ABTOMaTM3MpaHe Ha npoueca No oOMeH Ha OOKYMEHTW M NpeMMHaBaHe M3USANO Ha eNneKTPOHEH
AOKYMEHTOOO0pOT;

e OcurypsiBaHe Ha NpocrnegMMOoCT U AbIITOCPOYEH apXMB Ha UCTOPUATA Ha BCAKO OCMOpPBaHe;

e B1b3MOXHOCT 3a MHMUMUPaHe Ha Bb3CTaHOBSABAHE Ha NapuyHu cpeacTea ype3 Cuctemara 3a 6pyTeH
ceTbnMeHT Ha BHB PUHITC cnepn npukniouBaHe Ha cnop;

¢ Bb3MOXHOCT 3a goknagBaHe Ha U3MaMHU TpaHCaKLMn 1 3anasBaHe Ha MHopmauusaTa 3a LennTe Ha
pellaBaHe Ha CnopoBeTe N CTaTUCTUKaTa;

o [logaobpkaHe Ha pernucTpu;

e EnekTpoHeH BroneTtuH.

2.6.4 Pwuck 6a3umpaHu aBTeHTMKaLum

BOPUVKA Al naBa Bb3MOXHOCT 3a M3noni3aBaHe Ha puck 6asmpaHa aBTeHTukauma (RBA), cbe cnegHute
pesyntaTtu:

e Allow — gnpekTHo ogobpeHue (frictionless process);

¢ Challenge — HeobxogMmo e 3aabnbo4YeHO YCTaHOBABAHE HA MOEHTUYHOCTTA Ha KIUEHTA;

e Decline — TpaHcakuusTa e OTXBbpIieHa.

MpunaraHeto Ha RBA 1 puck npaBuna By gaBa Bb3MOXHOCT [a ce Bb3non3earte OT paslwnpeHuTe 1
nogobpeHn Bb3MOXHOCTM Ha HOBUTE HWM pelleHust B obnactra Ha 3D Secure, kato Bu ocurypsiea
cnegHvUTE NpeaumcTBa Npu e-commerce TpaHCakuMnTe:

¢ [lokpuBaHe nsnckesaHusTa Ha MKO 1 npunaraHe Ha Bb3MOXHOCTUTE, NpeaBuaeHun B YneHose 10-20
oT PernameHnt (EC) 2018/389

e [loB/waBaHe KnNWeHTCKaTa yOOBMNETBOPEHOCT, KaTo 3a TpaHCaKUMUTE C HUCBK PUCK CE NPUNOXN
T.Hap. frictionless process, npu KOWTO He Ce U3NCKBa aBTEHTUKaLMA OT CTpaHa Ha KapTogbpXaTens

e YBenuyaBaHe HMBOTO Ha CUrYPHOCT Ype3 BbBeXAaHe Ha CbOTBETHUTE PECTPUKLMM MPU U3BbpLUBaHE
Ha Issuing n Acquiring e-commerce TpaHcakuum

2.6.5 CepTudmkaums Ha KapTOBU NPOAYKTU KbM KapTOBU CXEMU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No MMMNIeMeHTaums unm ceptudukauns ¢ MexayHapogHuTe
kapToBu cxemu (MKC) n ¢ uen ontummnsmpare B3ammogenctaneto mexay BOPUKA n 6aHkute B Tesu
npoektn, BOPUKA cb3gage npoueaypa 3a KoopaAnHMpaHe Ha NPOeKTUTE MEXAy CTpaHuTe.

OnucaHune

Mpn nMHMUMMpPaHETO Ha MPOEeKT OT cTpaHa Ha baHkata kbM MexayHapogHute kaptoBu cxemu (MKC),
Bopuvka ALl npegnara uUsSnOCTHa KOOPAWHAUMS Ha MpoekTa OT CTapTMpaHeTo [0 YCMELWHOTO My
npukntousaHe. 3a uenta bopuka ALl onpenens koopAnHaATOpP Ha MpPOeKTa, KOUTO Oka3Ba CbOEWCTBa Ha
BaHkaTa No NonbNBaHETO Ha BCUYKM HYXXHU (DOPMU U OOKYMEHTU, PbKOBOAW U pasnpedens genHocTuTe
MO NPOEKTA, OCbLLECTBABA EKCNEPTHN KOHCYNTaUMM, NNaHnpa u Nnpocneasasa U3BbpLUBAHETO HA TECTOBE,
MHpopMMpa 1 cbrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>KHUTE HAaCTPOMKU U NapameTpm3aumnn Ha
cUcTeMnTe BbB Bpb3Ka C ycrnyrara.
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BAHKOBW YCJ/IYTHN

MNonsan

¢ EpguvHHa TOYKa 3a KOHTaKT MO BPEME Ha Lenuvsi NPoeKkT

¢ [lonyyaBaHe Ha ekCnepTHO CbAENCTBME NO BPEME Ha UMMNIIEMEHTaUmuATa

e [lo-gobpo nnaHnpaHe Ha CPOKOBETE 3a peanusauusi, pecnekTMBHO HaMarnsBaHe Ha pas3xoauTe Ha
BankaTta kbm MKC

2.6.6 CepTtudumkaumsa Ha NOC KkbM KapTOBU CXeMu

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca NO UMMEMEHTAUMA UK cepTudmKaums ¢ MexayHapoaHuTe
kaptoBu cxemun (MKC) n ¢ uen ontummnanpaHe e3anmmogenicteneto mexagy BOPUKA n 6GaHknte B Tesn
npoektn, BOPUKA cb3gage npouenypa 3a koopavHupaHe Ha NpoeKkTUuTe Mexay CTpaHuTe.

OnucaHne

Mpy MHMUMMPAHETO Ha NPOEKT OT cTpaHa Ha baHkata kbM MexayHapoaHuTe kaptosu cxemu (MKC),
Bopuvka ALl npegnara uUSMOCTHa KOOpAWHAUMS Ha MpoekTa OT CTapTMpaHeTo OO YCMEeWHOTO My
npukntovsaHe. 3a uenta bopuka ALl onpenens koopaAnHaATOP Ha NpPoOeKTa, KOUTO OKa3Ba CbOEeWCTBa Ha
BaHkaTa no NonbrBaHETO Ha BCUYKM HY>XHU (DOPMKN U OOKYMEHTU, pbKOBOAWU U pasnpedens 4enHOCTUTe
MO NPOEKTa, OCbLLECTBABA EKCNEPTHN KOHCYNTaUMm1, NnaHnpa n npocneasasa U3BbpLUBAHETO HA TECTOBE,
MHdopMMpa U cbrnacyea Cc pecopHuTe oTaenu B bopuka ALl Hy>XHUTE HAacTpOrKM N NapameTpusaunn Ha
cucTeMuTe BbB Bpb3Ka C ycrnyraTa.

MNonsan

e EpguHHa TOYKa 3a KOHTaKT MO BPEME Ha Lenuvsi NPoeKT

e [lonyyaBaHe Ha ekCnepTHO CbAENCTBUE NO BPEME Ha UMMNIIEMEHTaUmuATa

e [lo-gobpo nnaHnpaHe Ha CPOKOBETE 3a peanu3auusi, PECNEKTUBHO HaMansaBaHe Ha pa3xoauTe Ha
BankaTta kbm MKC

2.6.7 CepTtudukauma Ha ATM KbM KapTOBU CXEMMU

BbB Bpb3ka ¢ nogobpsisaHe Ha mpoueca No MMMMeMeHTauus unu ceptudurkauma ¢ MexayHapogHuTe
kaptoBu cxemn (MKC) n ¢ uen ontumumaunpaHe B3anmogenctaneto mexgy BOPUKA n 6aHkuTe B Te3un
npoektn, BOPUKA cb3gage npoueypa 3a KoopaAnHMpaHe Ha NPOeKTUTE MeXAy CTpaHuTe.

OnucaHune

Mpy MHMUMMPAHETO Ha NPOEKT OT cTpaHa Ha baHkata kbM MexgyHapogHuTe kaptoBu cxemu (MKC),
Bopvka AL npegnara uUSAMOCTHa KOOpPAWHAUMSA Ha MpoekTa OT CTapTMpaHeTo [0 YCMELWHOTO My
npukntovsaHe. 3a uenta bopuka ALl onpegens KoopAnHATOP Ha NMpoeKkTa, KOUTO OKa3Ba CbOEWCTBa Ha
BaHkaTa No NnonbfBaHETO Ha BCUYKM HY>XHM (DOPMK U OOKYMEHTUW, pPbKOBOAWU M pasnpedens 4enHOCTUTe
Mo MPOEeKTa, OCbLLECTBABA €KCNepTHM KOHCYNTauuun, nnaHupa v npocneassa n3BbpLIBaHETO Ha TECTOBE,
UHdopMUpPa U cbrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>KHUTe HacTPOWKK 1 NapamMeTpu3aumm Ha
cucTtemuTe BbB Bpb3Ka C ycrnyrata.

MNonsu

e EAWHHA TOYKa 3a KOHTAKT MO BpeMe Ha uenns npoekT

o [lonyyaBaHe Ha ekCnepTHO CbAenCcTBUE NO BpEME Ha UMNIIEeMeHTauunaTa

e [lo-gobpo nnaHnpaHe Ha CPOKOBETE 3a peanusauusi, PeCNekTMBHO HaMarnsaBaHe Ha pas3xoauTe Ha
BankaTta kbm MKC

2.7 KaptoB bek Ochuc
2.7.1 KaptoB 6ek oduc kato ycnyra — CMSaaS

NpegHasHa4vyeHwue:

CMSaaS e npepgHasHayeHa 3a 6aHkM M HebaHkoBM (puHaHcoBM MHCTUTYUMM (PU), kaTto ocurypsiea
yrnpaBneHne Ha TexHus BU3HeC C MEeCTHU U MeXAyHapoaHU AeOUTHU K KpeaUTHU KapTu, KakTo W
ynpaenenneto Ha ATM TepMmuHanu, TeproBum, unsmndeckun n suptyanHu NMNOC ycTponcTaa.

Onucanue:
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Cuctemarta ocurypsia Bb3MOXHOCT 3a aBTOMatmMsaumsa M ynpasrieHne Ha busHec npouecute Ha OU,
CBbP3aHu C U3gaBaHe 1 ynpaBfeHne Ha KapTu, 06CnyXBaHe Ha KpeanTh No KPeauTHN KapTu, CHETOBOAHO
OoTpassBaHe 1 oMHaHCOB aHanua. lNogabpxka pasnMyHn nepapxXmMyHn HUBa 3a ynpaBneHne Ha Tbprosuu u
cBbp3aHuTe ¢ TexHnsa 6usHec NMNOC TepmnHanu. MNMoaabpxka MHTepdEencH B CbOTBETCTBUE C U3UCKBAHUNATA
W CTaHOapTUTE Ha MECTHUTE U MexayHapogHu kaptoBu cxemun (bcard, AMEX, Mastercard, Visa, China
Union Pay, Diners/Discover u ap.). lNpeanara Habop OT cTaHAapTM3npaHy oHNarH 1 odnarnH nitepdencm
3a MHTerpauusa ¢ OCHoBHaTa MHgopmaLmMoHHa cuctema Ha P, kaTo ocurypsisa mbrHa pe3epBUpaHoCT Ha
MHOPMAaLMOHHNTE MPOLIECU U HENPEKBCHATOCT Ha GuaHeca.

BOPUKA

BAHKOBW YCJ/IYTHN

OCHOBHU (DYHKLIMOHANHOCTMU:

W3paBaHe Ha kapTu:
e Bb3MOXHOCT 3a mM3gaBaHe W ynpaBfieHWe Ha pasnuyHuM BuAoBe KapTu (OeOUTHW, KpeauTHW,
npegnnateHn u gpyrn)
e 3paBaHe Ha BupTyanHu kaptu ¢ e-NMNH
e [logopbXka Ha pasnUYHM TEXHONMOMMM 3a KapTu, BKMOYMTENHO MarHWTHa feHTa, Yvin u
6e3koHTakTHM kapTh (NFC)

MpuemaHe Ha kapTu:
e YnpaBneHue Ha TbproBum
e YnpaeneHue Ha POS TepMuHanHu yctponcTea (husnveckn/codtyepHn 1 BUpPTyarHmn)
e YnpaeneHune Ha ATM ycTponcTtea

YHpaBneHme Ha TpaHCaKunu:

] O6pa60TKa Ha pa3nnyHn BnaoBe KapToBU TpaHCakuun, BKMIOYUTENHO TEerneHe Ha napu B 6p017|,
aenosnpaHe Ha CymMmu, nnawiaHna Ha KOMyHalnH1 CMeTKU, ninalaHnua B TbProBCKU 00eKTun, OHnanH
nnawaHmna n TpchcbepM MeXxay CMeTKN

e Peanusauus Ha 3D Secure 3a No-CUrypHX OHMarH nnawaHms

YHpaBneHMe Ha TakCn " KOMUCUOHW:
e BbamoxHoCT 3a nogabvpXaHe Ha pa3finyHn TakCn 1 KOMUCUOHHU MO pa3imnvyHUTEe NPOoaOYKTHU
e ABTOMaATWYHO HaYUCIISIBAaHE Ha ObIMKN TEME TaKCU U KAMUOHHU

ABTOPM3aUNSA N KIUPWHT:
e /I3BbplUBaHE Ha aBTOpU3ALUNS HA TpaHCaKUUKN B peasiHo Bpeme
e OO6paboTka Ha KNUPUHIoBK (hannose n ynpasreHne Ha MexaybaHKoBM pasyeTu

WHTerpaunsi ¢ BbHLUHN CUCTEMM:
e B1b3MOXHOCT 3a cBbp3BaHe C pasnuyHu nnatexHu mpexu (Visa, Mastercard, Diners/Discover n
Ap.)
e VHTerpauusa c 6aHKOBM CUCTEMU N OPYTN NAATEXHU NHPPACTPYKTYpU
OT4yeTn 1 aHanNu3w:

e [eHepupaHe Ha pasnMyHU BUOOBE OTYETU 3a TpaHCaKUUW, KapTu U ApYryu JaHHW
e Bb3MOXHOCTM 32 aHanM3 N MOHUTOPUHT Ha KapToBMS OM3HEC

Cuctemarta HanbTHO CbOTBETCTBA C U3UCKBaHMUATA HA MECTHUTE U MeXOyHapoaAHUTE KapToOBU CXeMU U
Ha PCI DSS.

CMSaaS mogena He n3ncKkBa 3akynyBaHe Ha xapgyep/codptyep npu U, koeTo Boan 40 HamansiBaHe Ha
pa3xoauTe 3a nocreaBalla NoaapbXKKa Ha TEXHUYECKU LEeHTbP, CbpBbpU 1 6a3n gaHHuU.

2.7.2 CMS eVouchers - YnpaBrneHue Ha efieKTPOHHU Bayyepu

Onucanue:

CMS eVouchers npegocraBst Bb3MOXHOCT 3a €e0eKTUBHO YNpaBrieHNE Ha eNEKTPOHHM Baydepu 3a XpaHa
no mogen SaaS. Cuctemara pasnonara ¢ ygobeH nitepdenc n pyHKLUMOHANHOCTN, KOUTO NO3BONsBaT
Ha OnepaTtopuTe Ha e-Bayyepu Aa ynpasnssaTt ususno csos 6usHec. MNMpoayKTbT HaMbHO OTroBaps Ha
HOPMaTUBHUTE M3UCKBaHUA U onepatuBHuUTe Hyxau. CMS eVouchers pasnonara ¢ u3depnatenHa
CcrnpaBoYHa M OTYETHA (PYHKUMOHAIHOCT, KOATO OTrOBaps KakKTO Ha HYXAUTe 3a OTYETHOCT KbM
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perynaTtopHUTE OpraHu, Taka W 3a pasnuyHn 6msHec aHanuan. CucrtemaTta npegnara Habop oOT
cTaHgapTu3npaHn oHnavH u odnamH uHTepdencn 3a uHTerpauusi u ynpaerneHme Ha eVouchers
NPOAYKTUTE, KaTo U NHTYUTMBEH NoTpebutenckus nitepdernic (GUI).

BOPUKA

BAHKOBW YCJ/IYTHN

PYHKLMOHANHOCTH:
e Pernctbp Ha paboTogatenu
e Peructbp Ha odmncHa mpexa Ha paboTogarenu
e Pernctbp Ha Tbproeum
e Peructbp Ha KapTu Ha crnyxutenu
e YnpasrneHue Ha KapTu 1 3apexgaHe Ha CyMu no TaX
e  OTYETU N MOHUTOPUHT

Bas3oBu cnpaBky OT onepaTUBEH N PerynaTopeH Xxapakrep:
o KoHconvaupaH oTyeT 3a TpaHcakumm
o KoHconuaupaH oT4yeT 3a ocpebpeHn Baydepu no pabotogarenu
o KoHconuanpaHu gaHHu 3a ocpebpeHn BayyYepu Mo Tbprosum
e /I3BneyeHue 3a TpaHCaKuMM Ha KapTOAbpXKaTENn
o CnpaBka 3a 3apeeHu CyMu1 Mo eNEKTPOHHM Bayyepu
o OrTyeT 3a NpegocTaBeHy Bayvyepu Ha paboTogartenu
e OTyeT 3a NNawaH1sa KbM 4OCTaBYMLM
e OT4eT 3a n3TMHawWm Baydepm no pabortogartenm

2.7.3 CMS Closed Loop — YnpaBrneHue Ha KapTu B orpaHMyYeHa Mmpexa
Onucanue:

CMS Cards e ycbBbpLUEHCTBaHa cucTema 3a ynpasrieHMe Ha KapTu, U3MNOoMN3BaHU B OrpaHNYeHn MpPEXu
OoT TbproBuu u ycnyrm. Cbe3gageHa no mogen SaaS (Software as a Service), cuctemara npegnara
WHTYWTUBEH W NIECEH 3a Non3BaHe MHTepPAENC, KOUTO NO3BOMSBA Ha U3gaTenuTe Aa ynpaensasat u3usasno
cBosi OM3HEC B pamMkuTe Ha onpegerneHa Mpexa. [NpoaykTbT € cbobpaseH C BCUYKM HOPMATUBHMU
N3NCKBaAHWUA 1 NOKPUBA ONepPaTUBHUTE HYXXAM HA pa3nNnyHM BUAOBE OpraHn3aumm, KOMTo U3nonaeat KapTu
3a OrpaHM4eH JoCTbN UNK 3a cneunUYHN LEenW.

CMS ocurypsiea MollHa CrnpaBOYHA W OTYETHA (OYHKUMOHANHOCT, KOSATO MO3BOMNsBa €(geKTMBHO
yrnpaBneHne n MOHUTOPUHI Ha KapToBuTe onepauun. Cuctemarta nogabpka Habop OT cTaHO4apTU3MpPaHn
OHNanH 1 odrianH MHTepPdENCU, KOUTO YNECHABAT UHTErpaumsaTa C BbHLUHN CUCTEMMU U OOMbITHUTENTHU
nnatcopmu. Becuyko ToBa € nogkpeneHo ¢ MHTyMTUBEH rpadmyeH notpebutenckn nHtepdenc (GUI),
KOWTO ynecHsiBa pabotaTa Ha usgatennte U1 Hamansisa BpeMeTo 3a obyyeHue.

@PyHKLMOHANHOCTH:
e Peructbp Ha n3gaTenu Ha kapTm
e Pernctbp Ha Tbprosum B orpaHnyeHa mpexa
e Pernctbp Ha KapTu 1 cnyxutenm
e YnpaBneHue Ha KapTu 1 3apexaaHe Ha CyMu Mo TaX
e OTYETU N MOHUTOPUHT
e B1b3MOXHOCT 3a ynpaBrieHNe Ha CNY>XUTENCKN AOCTbM, B T.4. 40 MyNTUAYHKLMOHANHM YyCTPONCTBA
e VHTerpauus c gpyrm cuctemm

Ba3oBwu cnpaBku OT onepaTUBEH U peryriaTtopeH xapakrep:
e KoHconuaupaH oTyeT 3a TpaHcaKkumm
e KoHconuaupaH oTyeT 3a U3NoN3BaHu KapTyh No TbproBLM
e [laHHu 3a 3apexaaHns 1 TpaHcakuum no KapTu
e CnpaBku 3a HarnM4HOCT No KapTu
e OTyeT 3a NnaLiaHns KbM TbpProBLM
e OT4eT 3a M3TUYALLM CyMM MO KapTu

2.8 [porpamu 3a nosanHocTt
MporpamaTa 3a NOSANHOCT € nporpamMa, AaBalla Bb3MOXHOCT Ha KapToabpxartenute Ha 6aHkata ga
HaTpyneaT BOHYC TOYKM 3a M3BbPLUEHUTE OT TAX POS TpaHcakumm 1 3a nsnonssaHute gpyru 6aHkosm
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NpPoAYyKTU, KaKTO U Aa xapyaT HaTpynaHuTe TOYkU Ha onpeaeneHn POS TepMuHanu u 3a apyrn 6aHkoBu
NpPoAYKTU.

BOPUKA

BAHKOBW YCJ/IYTHN

Cuctemara, peanuampallia nporpamarta 3a floanHOCT, ce nogabpxa u onepupa ot bBOPUKA Al n ce
npegocTaBsa Kato ycnyra Ha 6aHkuTe. YNpaBneHWeTo Ha HaCTPOMKUTE Ha nporpamara, BKIHYBaAHETO U
M3KNYBAHETO Ha TbProBUM OT NporpamaTta, 4ednHNPaHETO Ha KaMnaHun 1 cnegeHeTo Ha Nporpamara,
ce u3BbpLIBa OT NoTpebuTtenun Ha 6aHkaTa npes yeb canTa Ha cuctemara.
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3. CO®TYEPHU NMPOOYKTU

CodbTyepHuTe NpoadykTV ce NpeaoCTaBsT Ha KIMeHTa cpeLly eHOKpaTHa Takca C npaBo 3a Mosi3BaHe B
HeorpaHuyeH nepuog ot Bpeme. KnnmeHTbT nonyyasa noaapbkka Ha copTyepHUst MpoayKT AoKaTo nnatya
NepuoaiMyHa Takca 3a Noaapbxka. PaswmpeHne Ha oyHKLUMOHANHOCTTa MO UCKaHe Ha KIMeHT MoXe Aa
BOAM [0 HOBW eOQHOKpaTHM Takcy 3a NpaBo 3a Mon3BaHe Ha codpTyepHaTa paspaboTka U yBeENMYeHne Ha
nepuoanyHaTa Takca.

YcnyraTta ce npeaocTass B paboTHO BpeMe.

Twn gorosop

Tunosute goroeopu ca ,[JoroBop 3a paspaboTka W NpegocTaBsiHe NpaBo Ha nonssaHe“ u ,JloroBop 3a
nooapwubKka U cbnposoa”.

TapudupaHe

MpenoctaBaHETO Ha copTyepHU NpPoayKTn (TapnHn kogose SW.XX.XX.XXX) € NpegMeT Ha JOoroBapsiHe C
KNMeHTa OTHOCHO BMAa Ha NPoAyKTa, (PYHKLUMOHANHOCTU N KOHKPETHU N3NCKBaHUS.

2.9 nn,PGATE”

PGATE e ueHTpanusnpaHa egmHHa nnatgopma 3a aBTomaTusaumsi Ha busHec npouecuTe 3a ynpasneHue
Ha BCUYKM BUOOBE pasnfialaHus B HauMOHanHa u vyxxga Banyrta, MHULUMpaHn oT 1 KbM 6aHka.
O6xsaTt

PGate aBToMaTu3npa WMpoK CnekTbp OT npouecy 3a 06paboTka Ha BCUYKN BXOOALLM U U3XOASALLN
napvyHN NOTOUM:
e JleBOBM KNUEHTCKM MrawlaHns 1 npeeBoan 6aHka—baHka, YNNTO CETbIIMEHT ce n3BbpluBa B RINGS
— npeBoaun no RINGS n BUCEPAG, BOPUKA n T.H.;
CEBPA 6tomkeTHU nnawaHmns
e MecTtHu n npesrpaHnyHn SEPA kpeantHu npesogu (SCT)
e MecCcTHM M npearpaHn4yHM NPEeBOAN B €BpO, M3MbiiHeHM 4pe3 cuctemute BUCEPA7-EUR n
TARGET2
o MexgybaHkoBu kopecnoHaeHTckn SWIFT BanyTHM nnawaHms
Monawu

ABTOMaTM3Mpa GrU3Hec npoLiecuTe 3a NPEBaHTMBEH KOHTPOS U yrpaBfieHne Ha nukeuaHoctTa. Ocurypsisa
LeHTpanu3mMpaHo ynpaefieHne WM MmbilHa aBToMaTM3auus Ha ABYNOCOYMHUsi OOMEH Ha npouecuTe 3a
TpaHcrnopTUpaHe, KOHTPoNMpaHe, perncTpmpaHe, TpaHcdepupaHe Ha UHpopMaumsTa, KypHanuavpaHe u
MOHWUTOPUHI Ha NpouecuTe.

MpepoctaBa Gorata craTUCTUYecKka WHGOPMAUMA 3a MEHUMOXbPU M OUNbpyM 3a (PUHAHCOBU U
CpaBHUTENHW aHanuau, aktyanusmpa mHgopmaumsta 3a TeKyLWoTo cango Ha 6aHkaTta No cmeTkaTa 3a
ceTbfIMEHT. apaHTMpa HenpekbCcHaT U curypeH obmeH ¢ HeobxogumuTe 3awMTu cpelwly 3aryba,
aybnupaHe unun npomsiHa 6€3 3HaHMeTo Ha uanpawjada.

Mo3BonsBa paswmpsaemMocT Ha nnatdopmarta crnopef cneumduyHn 3a BaHkaTa KaHanu, BbTPEeLUHU
npoueaypv v nraTexeH MHCTPYMEHT.
e UWHTerpupaHe c BbTpelwwHun cuctemn 3a BOPUKA (BUCEPAG, BEUCEPA7-EUR, CEBPA, BSTAR)
o OcurypsiBaHe Ha nsBecTsaBaHe 1 ysegomnerue: email u KPI penoptu
e VIHTerpauus c BbTpellHn 3a 6aHkaTa MHPOPMALIMOHHM CUCTEMU 1 e-KaHarnu 3a NnocTuraHe BMcoka
CTENeH Ha aBToMaTtm3aumsi Ha nnatexdHuTte npouecn /STP/
e OpraHuanpaHe n nogabpXaHe Ha LeHTpanuampaH pernctbp Ha MHPOpMaLuMoHeH 0OMeH mexay
CBS, kaHanuTe 3a 4ocTbn A0 6aHKOBM YCMYrM U BbHLUHW NNATEXHN CUCTEMM
e MexaHn3mu 3a ynpasrieHne Ha NUKBUOHOCTTa
e PekoHcunauusa Ha CMeTKUTe 3a CETLIIMEHT, HA KOPECTNOHAEHTCKN U pa3yeTHU CMETKM
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MpoaykTbT NpegocTass cnegHnTe yHKUNOHANHU MOAYNN:

e basosa dyHkumoHanHocT Ha NN PGate - o6xBaHaT nHdopmaunoHeH oomeH vpe3 BSTAR knuneHT,
MHoOroobpasve OT MPEeXOBWM MPOTOKOMW, XXypHanuavpaHe U MOHUTOPUHI Npe3 noTpebuTencku
nHTepdeic;

e Mogyn BUCEPA6 n RINGS - nogabpxaHe Ha WMHGOPMAaUMOHHWM pernctpu, obpaboTka Ha
CETBJ/IMEHT, OCNOPBaHUS, aBTOMATUYHO ynpasreHne Ha NnapuyHUTe NoToumn cbobpasHo paboTHUA
KaneHgap v rpacmumTe Ha NNaTexXHUTe CUCTEMM

e Mogyn KoHTpon - ynpaxHsiBaHEe Ha KOHTPOMHM (YHKUMM 3a NbHOTA W KOPEKTHOCT Ha
WHUUMMpaHUTE nnawaHus B CbOTBETCTBME C nNpasBunata W npouegypute Ha paboTta Ha
nnaTexHuTe CUCTeEMU;

o PGate CnpaBoyeH mogyn — npedHasHavyeH € 3a M3BbpLUBaHE Ha OM3HEC aHanmmM3 N TeKyL
KOHTPOS, 0OUT BbPXY NPeaULLIHM Nepmnoaun, 3a UHAHCOBU N CTAaTUCTUYECKN OTHETU:

e PGate- [lpeBaHTUBHO ynpaBrieHNEe Ha NIMKBUAHOCTTA — OCUrypsiBa MOHUTOPUHT B peariHo Bpeme
Ha cmeTkata 3a ceTbnMeHT B RINGS (oGopoTtun, canga, 4yakawm nnaiwiaHus); MexaHu3bMm 3a
3agbpXaHe Ha nnailaHe (Mo napameTpu3yeMm KpUtepum).

e PekoHcunauusa Ha cMeTkaTa 3a CETbJIMEHT M 3aTBapsALLM onepaunm - aBTOMaTU4YHO paBHEHUE Ha

cMeTKaTa 3a CETbJIMEHT; reHepMpaHe Ha 3aTBapsLLM onepaunn.

PGate SEPA - eBpoBu npeBogu 1 cbobuieHns oT/kbm 6aHkn B SEPA XML dopmart
PGate SWIFT — BanyTHu npeBogu 1 cbobuieHns oT/kbm 6aHkmn B SWIFT FIN doopmart
PGate TARGET?2 - eBpoBu npeBoaun oT/kbM 6aHku 4ype3 TARGET2

PGate BISERA7-EUR - eBpoBu npesoan o1/kbM 6aHkun ype3 BISERA-7 EUR

PGate Cebpa - obcnyxBa nnawaHusaTa Ha OIKETHUTE opraHuM3aumMm no ykasaHume Ha bHB n Mo;
reHepupa OHEBHM OTYETH

2.9.1 BSTAR KnueHT

BSTAR KnueHT e KOMNOHEHT OT KOMyHuKaumoHuss mogyn Ha [N PGate n ocurypsisa aBTomaTusmnpaH
aCUHXpPOHEH OOMeH Ha uHdopMauua Mexay nNpUNoXeHUs B XeTeporeHHa cpeaa; BKYBaHe B
OBYCTPaHHM UNK rpynoBu criopasymMeHns 3a o6MeH Ha MHopMaums Mexay y4acTHUUM B cuctemaTta, B
yacTtHocT: BUCEPAG, CEBPA, BUCEPA7-EUR 1 NHdobaHk. 3a ocurypsiBaHe Ha OOCTbMN A0 cpedara 3a
aBToOMaTM3MpaH acuHxpoHeH obmeH Ha gaHHM BSTAR Ha BOPUKA AL ce wmsnonssa Web poctbn
(HTTPS)."

Monawu

KoMyHuKaunoHHnAT mogyn Ha PGate aBTomaTusupa exegHeBHU onepaTtMBHM OEMHOCTM B OaHkaTta.
Moaabpka MHOroobpasne OT MPEXOBU NPOTOKONM 3a NpedaBaHe U NpMeMaHe Ha 4aHHW OT/KbM pasnnuyHn
kaHanu. No3BonsBa npocnegsBaHe Ha NpeHoca Ha MHdopmaums oT 6aHkaTa oo cuctemmte Ha BOPUKA
W Opyrn NnaTeXXHU CUCTEMU M rapaHTupa SOCTaBKa Ha uanpaTteHata nHopmauus.

[obaBeHnAT noTpedbutenckn nHTepdenc ocurypsasa: agMUHUCTPUpaHe Ha MHAPOPMALMOHHUTE NOTOLM,
XypHanusvpaHe n MOHUTOPWHT Ha npouecuTe.

2.10 nn ,,3anopu“

“Banopu” npeacraenaBa MHTErpypaH ¢ ocHoBHaTa 6aHkoBa cuctema coryep, KOUTO LeHTpanusmpaHo
pernctpmypa, obpaboTBa M CbxpaHsiBa 3anopHW CbOOLWEeHusa, reHepupa oOTroBopu KbM OpraHu no
MpuHyanTtenHo ManbnHeHne (OlNA), Hanara 6roKMpOBKN 1 BOMra HamnoXeHu 3anopu.

OnucaHune

CuctemaTa aBTOMaTM3vpa [AeWHOCTTa Ha OaHkMTe No M3MbIIHEHWEeTO Ha 3amnopHM CbOOLLEHUs B
Ka4yecTBOTO MM Ha TPeTo 3aAbikeHo nuue. EdekTmBHO obcnyxBa npouecu, KaTo NpoBepka Ha AMbXXHUK
Mo 3anopHO Aeno Janu e KNNeHT Ha GaHkaTa, u3BnnyaHe Ha MHOpPMaLUsi OTHOCHO CMETKM M NOn3BaHu
GaHKoBM NpoayKTh, 6rokmMpaHe 1 pasbrnokupaHe Ha cymu 1 ap.

“Banopn" noseonsBa cb3gaBaHe M NOAAPBXKKA Ha CrneaHuTe no BaHW permctpu: Permctbp Ha ONMA
cbaobpKa WHPopmauma 3a YacTHuTe Cbausa M3NbIAHUTENM, HaumoHanHa areHuuss Ha npuxoguTe,
HaumnoHaneH ocuryputeneH MHCTUTYT, [bpXaBeH BbTpeleH (UHAHCOB KOHTPOS, AreHuuns 3a AbpXKaBHU
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B3eMaHusi, MUTHUYECKM OpraHn, ApyrM opraHn Ha MecTHaTa 1 bpXKaBHa BracT. PernctepbT Ha 3anopHu
CbOOLLEHUNsI CbXpaHsaBa MHopMauMsiTa 3a NOCTLNUMMTE 3aNOpPHU CbOOLLEHUSI OT CrieaHUTe BMOOBE:
3anop 3a o6es3neyeHune; 3anop 3a U3NbIHEHWE; pasnopexaaHe; BauraHe Ha 3anop; BAuraHe Ha 3anop.

BOPUKA

BAHKOBW YCJ/IYTHN

“3anopn” BM3yanusmpa uHdopmMmaumsaTa OT OCHOBHATa CUCTEMa 3a CMeTKuTe n BaHKOBMTE KaceTu Ha
KNMEHTa, KakTO U 3a HanoXeHn OnOKMPOBKM Hag Tax. CucTemarta CbxpaHsiBa B apXuB CKaHUpPaHW
OOKYMEHTU B €NeKTPOHEH bopMaT 3a 3anopHU CbOOLLEHNsI U OTrOBOPUM Ha 3anopHM CbOoOLLEeHMS 3a Lenus
HOpPMaTUBHO pernameHTupaH nepmoa.

MNonsn

® |leHTpanuanpa aenMHocTUTe No nony4vyaBaHe U obpaboTBaHe Ha 3anopHN cbobLleHUs B GaHkaTa.

e OnTumMM3Mpa BPEMETO 3a HanaraHe/oTMsIHA Ha 3anopuTe OT CTpaHa Ha BaHkaTa, KakTo 1 TAXHOTO
N3NbITHEHKE.

Hamansaea pasxoguTte 3a obcnyBaHe Ha HapacTBaLlMsi NOTOK OT 3anOpHM CbOOLLIEHMS.
C'b3Ll,aBa LeHTpann3npaHu permctpn n nogabpxxa eriekKTpoHeH apXxmB Ha AOKYMEHTU 3a BoAeHaTa
KOPECMNOHAEHLMS MeXay opraHa Ha NpUHYAUTENHOTO NPON3BOACTBO 1 GaHKaTa.

2.11 Mn “Tpe3op”

Cuctema 3a aBTOMaTu3npaHe Ha BM3HeC npouecute, CBbpP3aHn C OTAaBaHe Ha kaceTu 1 ceidoBe nopa
HaeM. MpuUnNoXnm e KaKkTo 3a eauH TPe3op, Taka 1 3a ronsiMa KrnoHoea Mpexa. C Bb3MOXHOCT 3a eMHHa
LleHoBa 1 BM3HEeC NonuTuKa Unu ¢ NoaabpXaHe Ha PasHOBMOHOCTM UM MHAMBMAYANHU NpedepeHLmmn no
KrnoHoBaTa Mpexa.

LleHTpanuanpaHo nogabpxXaHu MHPOPMaLMOHHM PErNCTPU 3a Tpe3opwn, cendoBe, JOrOBOPU U KIUEHTMW.

Moxe Oa ce MHTerpupa C OCHOBHUTE MH(OPMALIMOHHU CUCTEMM 33 aBTOMATU3MPaHO NoaabpXaHe Ha
€OVHEH KIWEeHTCKM perucTbp, NnailaHe Ha ycrnyrute OoT CMeTKa UM 3a CY4eTOBOAHO OTpassBaHe Ha
onepauumTe.

Mogobpxa mHTepdenc 3a obmeH Ha gaHHM ¢ Perncrtbpa Ha 6aHkoBM cmeTku M ceindose B BHE B
cboTBeTcTBME C Hapenba Ne 12.

2.12 nn,,CEBPA_KnueHTt”

MpegHasHaveH ga obcnyxBa nnawaHuaTa Ha OlaXeTHUTE opraHvMsaunm, BKIKOYEHW B cMcTemMaTa Ha
EannnaTta 6omkeTHa cmetka. CEBPA _KnueHT e m3rpageH cbrnacHo YkasaHume Ha BHB n MO 3a
obcrnykBaHe Ha CMETKM Ha OHMKETHM opraHM3aumMm M OHMKETHM nnawaHus M € He3aBUCUMM OT
cyeToBOAHATa cucteMa Ha obcnyxBallarta 6aHka.
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4. UHOPACTPYKTYPHU YCINYTH

Ycnyrata ce npegocTaBs Ha KIMEHTW, Xernaewwm [a pasnonoxar CBoe XapayepHo obopyaBaHe B
CbpBBbPHUTE NomeLLeHna Ha BOPUKA vnu ga nsnonseat xapayep U CUCTEMEH COPTYep Ha OpYKeCTBOTO
KaTo ycnyra 3a CBOM Lenu.

Onucanune

WHdpacTpykTypa 1 ycnyrm npeaocTaBsaHn B KOMMIOTbPEH LIEHTBbP KaTo Korokauusa Ha o6opyaBaHe;,
WH(ppacTpyKTypa KaTo ycnyra, yacteH obnak. Tean ycnyru ce npegnarat U ¢ pesepBrpaHe oT ABaTa
KOMMIOTBPHU LeHTbpa Ha BOPUKA — ocHOBEH 1 pe3epBeH.

Nonsn
¢ OcurypsiBaHe Ha HenpekbCcBaeMOCT Ha Bu3aHeca, pecnektusHo UT ycnyrute n Heobxoammara 3a
TOBa MHAPACTPYKTypa M KOMYHUKaLUKN C LieN HaMmansBaHe Ha pucka oT oTnagaHe B pesynTaT Ha
npupoaHn 6eacTBUSA N CbOUTUS C KaTacTPOUYEH XapakTep;
e AyTcopcuHr Ha obocobeHn yactn oT UT mMHpacTpyKkTypa M yCcnyrm, KOUTO U3UCKBAT BMCOKM
KanuTanoBu 1 onepaTMBHM pasxogu, crneunanuanpaH nepcoHan n HeobxoaMmocT OT ANHAMUYHA
CMsIHa Ha TEXHONOTMNUTE;

e [locturaHe Ha no-gobpa reBKaBOCT, ePEeKTUBHOCT N 6bp3nHa Ha BHeApsiIBaHE U MPOMEHSHE Ha
UT vHdpacTpykTypaTa cnopeg HyXguTte Ha GusHeca;

e [lokpvBaHe Ha perynaTopHu unun GM3HeC M3NCKBAHUSA NO OTHOLLEHWE Ha HUBOTO Ha U3NbIIHEHME
N onepuvpaHe Ha KOMMIOTbPHUTE LEHTPOBETE, 3a KOUTO HAMA KOMMETEeHUMUM Wunum usuckeat
He060OCHOBaAHO BMCOKN UHBECTULMN U BPEME;

e 3awmteHOCT Ha obopyaBaHETO W ocurypsBaHe Ha 24x7 oxpaHa, MOHUTOPWHI, Yycnyra
,2OoTAaneyeHu pbue“ 1 apyru.
Tun gorosop
CkntouBa ce TUMNOB AOroBOp, CAPSIMO U3NCKBAHWUATA Ha KnMeHTa n obxBaTta Ha ycnyruTte.

TapudupaHe

TapvlcbmpaHeTo e nHamnBnayanHo 3a BCEKM KINMUEeHT, CnpsamMo obxsara Ha ycnyrure.
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5. YOOCTOBEPWUTEITHU YCIIYTU

TapudupaHe

YaoctoBpeutenHuTe ycnyru ce 3annawaT Ha OCHoBaHWe aencTtsallata Tapuda Ha BOPUKA ALl 3a B-
Trust, nybnukyeaHa B canta Ha ycnyruTte Ha https://www.b-trust.bg.

2.13 B-TRUST

B-Trust e TbproBckata mapka Ha BOPUKA Al B ponata W Ha kBanudpuumpaH AOOCTaBYMK Ha
yOOCTOBEPUTENHN YCNyrn. YAOCTOBEPUTENHUTE YCIYrM Ha KOMMaHUATa ca B MbJSIHO CbOTBETCTBUETO C
PernamenT (EC) Ne 910/2014 r., KoeTo 1 npyaasa ksanuduumpaH ctaTyT.

2.13.1 O6na4Hu ygoctoBepeHUs 3a KBanuduumpaH enekTpoHeH nognuc

O6nayeH KBanucpuumpaH EnekrpoHeH lMognuc — nanbrHsaBa ponsta Ha CaMOPBbYHO MOJIOXKEH
noAanuc, ¢ KOMTO ce noanuceaT AOoKyMeHTU. OBnayHuAT KBanuuumpaH enekTpoHeH NoAnucC ce
n3nons3ea oT MOOMMHO YCTPOMCTBO C AOCTbMN A0 MHTEPHET, NOCPEACTBOM NpUnoxeHneTo B-Trust
Mobile n noptana My B-Trust 3a nognuceaHe npe3 nepcoHarieH KomnioTbp. VsgaBaHeTo My e
6e3nnatHO 3a noTpebuTens, kaTo ce 3annalia camo U3non3BaHeTo.

EnHokpaTteH O6naveH KBanucgpumumpaH EnektpoHeH lMNognuc — ygocTtoBEPEHMETO Ce n3aaea C
uen ga nognulle KOHKpEeTEeH enekTPOHEH AOKYMEHT. YOOCTOBEPEHMETO HE MOXe Aa Ce M3Morn3Ba
cneq n3BbpLUBaHE Ha OENCTBMETO, 3a KOeTo e Buno nsgageHo, Jopu BCe owe fa He e u3Tekna
BanugHoctTta My. Cnep ustuyaHe cpoka Ha BanuOHOCT, YyOOCTOBEPEHMETO aBTOMATUYHO CTaBa
HeBanugHo.

2.13.2 KBanucduvumpaHm yaoctoBepeHu, usgageHu Bbpxy xapayepeH HocuTten

KBanudumumpaHo yaoctoBepeHue 3a nepcoHaneH KBanuduumpaH enekTpoHeH noanuc —
npeaHasHa4vyeHo e 3a pusmyeckn nuua. BanvgHoctta My moxe ga 6vae 1 unu 3 rognHn. Ycnyrata
BKMNIOYBA: N30aBaHe Ha enekTPOHEH NoAnuc, NogHOBSIBAHE Ha eNeKTPOHEH noanuc, npensgasaHe
Ha €eneKkTPOHeH noAnuc, BPEMEHHO CrMpaHe Ha EeneKkTPOHeH noAnuc, Bb30OHOBSIBAHE Ha
€NeKTPOHEH NMOAMNKUC, NPEKpaTABaHe Ha eNeKTPOHEH Noanuc.

KsanuduumpaHo yaoctoBepeHue 3a npodecnoHarneH kBanuuumpaH enekTpoHeH nognuc
— npegHasHayeHo € 3a topugudeckn nuvua: upMuM M nMua ynpaxHssBawu  cBo6oAHM
npodgecuun. BanugHoctta My moxe ga 6bae 1 wnu 3 roanHu. YcnyraTa BKMOYBa: u3gaBaHe Ha
eneKkTPOHEH Noanuc, NogHOBSIBAHE Ha eNEKTPOHEH NoANnue, Npen3aaBaHe Ha eneKkTpoHeH noanuc,
BPEMEHHO  CMUPaHe Ha  efleKTPOHEeH  nognuc, Bb30OHOBsIBAHE  Ha  E€NEeKTPOHEH
noanuc,npekpaTsaBaHe Ha eNeKTPOHEH NoAnuc.

KBanuduumpaHo yaoctoBepeHue 3a KBanudpuumpaH enekTpoHeH neyar — n3gasa ce camo Ha
lOpUaNYECKN Nuua M CRyXu, 3a Aa aBTEHTUUMPA WU3TOYMHWKA U MHTErputeTa Ha LaHHUTE Wnu
€neKTPOHHUTE u3ABneHus n Bpb3kata Ha Cb3gatena ¢ nybnuyHma my knod. OcBeH npwm
yAOCTOBEPSABAHETO Ha aBTEHTMYHOCTTA Ha [OOKYMEHT, u3gageH oOT  lpuaudecko nuue,
€MNeKTPOHHMUTE nedaTM moraTt ga Ce M3Nnoni3eaT 3a YAOCTOBEpsiBaHE Ha aBTEHTMYHOCTTA Ha
LUnpoBUTE aKTUBM Ha IOPUANYECKO NULE, KATO COPTYEPEH KO UNN CHbPBBHPW.

2.13.3 KBanuuupaHu yaoCTOBEPEHUS 32 YCHBBHLPLUEHCTBaH efIeKTPOHEeH noanuc

KsanuduumpaHo ygoctoBepeHMe 3a NepCcoHarNieH YCbBbPLIEHCTBAH eNIeKTPOHEH Noanuc —
n3gaBa ce Ha (pM3NYECKU nuua M yaoCToBepsiBa €neKTPOHHATa MOEHTUYHOCT Ha TUtynsps Ha
noanuca. Y4oCcToBepeHneTo 3a YCbBbPLUEHCTBAH €NEKTPOHEH NOANUC Ce M3MOoN3Ba Npu 3amnTeHo
N KPUNTUPAHO U3NpallaHe Ha enekTPOHHWU CbOBLLEeHNS U 3aLUMTEHN U KPUNTMPAHU KOMYHUKaLWK,
[AOCTbN A0 UHGOPMALMS M OHMaNH TpaHCaKUUW, N3UCKBALLM 3HAYUTENTHO HUBO HA CUIYPHOCT.

KsanuduumpaHo yaoctoBepeHue 3a npod)ecUoHaneH YCbBbLPLIEHCTBAH €rleKTPOHEH
noanuc — u3gaBa Ce Ha HOPUOMYECKM NMuA U yOooCTOBepsiBa €MeKTPOHHATa WAEHTMYHOCT Ha
TuTynsaps Ha nognuca. Y40CTOBEPEHNETO 3a YCbBbPLUEHCTBAH €MNEeKTPOHEH MOAMUC Ce M3Mos3Ba
NpW 3aLMUTEHO M KPUMNTMPAHO U3NpallaHe Ha eNeKkTPOHHM CbOOLLEHUS U 3aLUTEHN U KPUMNTUPAHW
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KOMYHWUKaLMKW, OCTbMN A0 MHAOPMAUNSA U OHITanH TpaHCaKLMK, U3NCKBALLM 3HAYUTENHO HMBO Ha
CUTYpPHOCT.

e KBanudmumnpaHo yaoctoBepeHue 3a yCbBbPLIEHCTBAH €/IeKTPOHEH neyat — 13nonssa ce oT
lopuanyeckn nuua, nNpyv Cb3gaBaHe Ha YCbBbPLUEHCTBAH €NeKkTpoHeH neyaT oT Cwbagartens,
MOCOYEH B yOOCTOBEPEHNETO, KbM €NEKTPOHHW LOKYMEHTU U B €NEeKTPOHHW TpaHCaKuun, KOUTO
N3MUCKBAT 3HAYUTENHO HMBO Ha MHAPOPMALMOHHA CUTYPHOCT. YAOCTOBEPEHNETO CMYXN camo, 3a Aa
aBTEHTMLMPA U3TOYHMKA W MHTErpUTETa Ha nognevyaTeHn enekTPOHHU OOKYMeHTU/nsssnenuns (ot
,ENEKTPOHEH" odmc/opraHnsaums).

e YpocTtoBepeHusi 3a aBTEHTUYHOCT Ha yebcauTt (opraHusaumsa) — n3gaea ce Ha [loTpebuten -
lOpUaNYecKko nuue W yOooCTOBEpsiBa €NeKTpOHHaTa WAOEHTMYHOCT W akpeautTaumsita Ha
MoTpebutensa ¢ BUCOKO HMBO Ha CUIYPHOCT 3a Gpay3bpHUS KIUEHT, Ye yebcanTbT KOMTO A4OCTHLNBA,
€ cOBCTBEHOCT Ha opraHmMsauuaTa, naeHTuduunpaHa B ygocToBepeHMETO.

e YpocTtoBepeHUsi 3a aBTEHTUYHOCT Ha yebcanT (QOMenH) — n3gaBa ce Ha lopuanmyecko nuue unm
du3nyecko nuue M yaoctoBepsiBa €NeKTpoHHaTa MAEHTUYHOCT Ha npuTexaTens Ha OoMenHa,
XOoCTBaly yebcalnT C BMCOKO HMBO Ha CWUrypHOCT 3a Opay3bpHUs KNWMEHT. YOOCTOBepeHue 3a
aBTEHTUYHOCT Ha yebcanT (QomMenH) ce M3nonsea ga ngeHtudunumpa nputexarterns Ha AOMENH U
akpeguMtTaumMaTa Ha NUMUETO C AOCTaTbYyHO HUBO Ha CUIYPHOCT 3a Opay3bpHUSA KIMEHT, 4e
AOCTbNBAHMAT OT Hero yebcalT e COOCTBEHOCT Ha NMUEeTO, KOeTo € uaeHTudumumpaHo B
yAOCTOBEPEHNETO.

e [IpunoXHO OpMEHTUPAHO yAOCTOBEpPEHUE — crieunannanpaH Bua noanuc 3a 4oCTb 4O CbPBbP,
3alMTeHa enekTpoHHAa Mnolia WM BMpTyarnHa 4YacTHa Mpexa, KpunTupaHe v AeKpunTupaHe Ha
AaHHW, KaKTO U 3a cneumuyHm NPUNoXeHus, NPOeKkTUpaHm cbobpasHO KOHKPETHN NOTPEBHOCTU K
N3NCKBaHWNS Ha KNNEHTa.

BOPUKA

BAHKOBW YCJ/IYTHN

2.13.4 CneunanusupaHu PSD2 yaoctoBepeHus 3a 4OCTaBYMLM Ha NNATEeXHU yCNyru

PSD2 ynocTtoBepeHusa 3a goctaBumum Ha nnatexHu yenyrn (PSP) ce nsgasat cernacHo ETSI TS
119 495 V1.1.2 n ¢ OENETMPAH PEITIAMEHT (EC) 2018/389, usrotBeH Ha 6asarta Ha
perynatopHu TexHuvecku ctangaptu (Regulatory Technical Standards/RTS), a UMeHHO:

e KBanudmuupaHo yagocTtoBepeHue 3a eNeKTPOHEH nevaT - uM3gaBa Ce Ha AO0CTaBYMK Ha
nnatexHu ycnyrn (PSP) cnopeg PSD2 n ce m3nonsea 3a AoKa3BaHe WHTerputeta/uenocrra u
NpoM3xo4a Ha OaHHUTE

e KBanudmumupaHo yaoctoBepeHue 3a aBTEHTUYHOCT Ha yebcauT - nsgaea ce 3a uenute Ha
yOoocToBepsIBAHETO Ha yebcanT, CBbp3aH ¢ AOoCTaBYMK Ha nnatexHu yenyrn (PSP) cnopep PSD2.

YOocToBepeHusiTa ce usgaeaT B 3aBUCUMOCT OT POSisiTa B KOSITO Ce siBABA AOCTAaBYMKBLT Ha
NNaTexHu yCcnyru:

e [locTaB4uK Ha ycnyra no npefoctaBsHe Ha HopMaLmMs 3a CMETKU

e [locTaBuuK Ha ycrnyra, KOWTO n3gasa nnaTeXxHu UHCTPYMEHTH

e [locTaBuumK Ha NnaTexHW ycryrn, o6cnyxaaLl, CMETKW.

2.13.5BISS (Ycnyra 3a 6pay3bp He3aBMCMMO NogNMCBaHe)

BISS (Browser Independent Signing Service) e npunoxeH codTyep, ocurypsiall, pabortaTta ¢
yOOCTOBEPEHNSA 3a KBanuduumpaH enekTpoHeH MOAMUC 3a BCUYKM nonynspHu 6pay3bpu noa
onepaumoHHu cuctemm MS Windows, Linux n MacOS. N3nbnHaBa TEXHONOMS, KOATO NO3BOSISBa
FIOKasnHo nonaraHe Ha enekTpoHeH noanuc, 6e3 n3nonsBaHe Ha akTMBHA KOMMOHEHTA B MHTEPHET
Opay3bp. [onaMo npeaMmcTBO MpU U3MNON3BaHETO My € He3aBMCUMOCTTa OT W3MOoN3BaHMSA
OGpay3bp U HErOBUTE OrPaHNYEHNSA UNN HEBB3MOXHOCT 3a NOAAPBXKaA Ha Java annetu unm ActiveX
KOHTpOIMW.

2.13.6 B-Trust Signing Service

e BSecure DSSLite - ycnyrata ocurypsiBa Bb3MOXHOCT 3a pasLlumpsiBaHe Ha Cb3afeH Beye umdpos
nognuc (PKCS1) go eguHHuTe eBponencku dopmaTty 3a nofaraHe Ha enekTpoHeH noanuc, B
cuHxpoH ¢ PernameHTt (EC) 910/2014.
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BSecure DSS - npogyKTbT CryXuW 3a eneKkTpOHHO noAanuceBaHe Ha oannoBe C MPOM3BOSTHU
paswupeHnss W BanvgauuMsi Ha  enekTPoOHHO noanucaHum dannoBe, KaTo  M3MNon3ea
YCbBbpLIEHCTBAHN YOOCTOBepeHus, 3anncaHn Ha dann (PFX) wnn  KeanuduuupaHu
yooctoBepeHus 3a KeanuduuupaH EnektpoHeH Moanuc (KYKEI), 3anucaHu Ha cmapT kapTa.
Ycnyrata e nogxoasia 3a asTomaTusnpaHe Ha npouecu, Npu KOMTo € HeobxoaMMO nonaraHeTo Ha
€reKTPOHEH NoANnC BbPXY rofisiM 6pon eneKkTPoHN AOKYMEHTMW.
B-Trust Desktop Sigher — geckron NnoTpebuTencko NpusioXXeHne 3a NOANUCBaHE Ha ENEKTPOHHU
nokymeHTtu/cparinose ¢ KeanuduumpaHo ypoctoBepeHve 3a KeanuduumpaH EnekTpoHeH
Moanuc, B CbOTBETCTBME CbC 3akoHa 3a €eneKTPOHHUS [OOKYMEHT U  eNeKTPOHHUTE
yooctoBepuTenHu ycnyru. MNpogykTbT No3BonsgBa pPbyHO UMW aBTOMAaTU3UPaHO nognuceaHe Ha
€0VH UNKN HAKOMKO eNneKTPOHHU AOKyMmeHTa/danna. HanumdHa e Bb3MOXHOCT 3a fobaBsaHe Ha
YooctoBepeHne 3a Bpeme (Time Stamp) KbM €MeKkTpOHHMS MOAMWUC, KakTo M 3a
KpunTUpaHe/aekpunTMpaHe Ha annose B pasnuyeH doopmar.

BOPUKA

BAHKOBW YCJ/IYTHN

2.13.7 NMantdopma 3a AUCTAaHUMOHHO NoAanNMCBaHe Ha e-AoKyMeHTU ¢ O6nayveH KEI

Mnatdopmata 3a O6naveH KEI e wmHTerpmpaHa B B-Trust nHdpacTpykTypata 3a kBanuduumpaHu
yooctoeputenHm ycnyrm Ha OKYY BOPUKA ALl v npenoctaBsa UEHTpanu3MpaHo CbXpaHeHne W
ynpaBfeHne Ha YacTHUTe Kn4yoBe Ha Tutynsapute u reHepupaHe Ha KEI oT pascTodHue B cpeda C
BMCOKa CTEMNEH Ha CUrypHOCT M CTPOrM agMMHUCTPaATUBHO-ONEpaTUBHM npouenypu ¢ usmdecka u
noru4yecka 3awmTa. Ycnyrata nognucea €reKkTpoHHM OOKyMeHTu (dbainnoBe) ¢ npousBonieH dopmar.
CwrnacHo PELUEHWME 3A USIMTBJIHEHWE (EC) 2015/1506 Ha EBponenckata komMucusi 1 cbobpasHo
dopmata Ha nognuceaHua OokyMeHT (npowssoneH, xml, pdf) , ycnyrata nogabpxa ¢opmaTtute 3a
noancueaHe CAdES, XAdES n PAdES.

Mnatdopmata Ha BOPUKA A[l 3a gMCTaHUMOHHO MoAanucBaHe Ha e-AoKymeHTu ¢ obnadveH KEI e B
cuHXpoH ¢ PernameHT (EC) 910/2014 (elDAS).

ABTEHTMKaLMA Ha noTpebuTenu — ycnyrata no3sonsiBa YyCTaHOBSABaAHE Ha MAEHTUYHOCTTA Ha
notpebutenu, nocpeactesom ObnadeH KEl. 3a uenta ce nsnonssa npeaBapuUTeEsIHO AOrOBOPEH
naoeHTndukatop (HeobxogmMmo e noTpebuTenaT aa e peructTpupaH ¢ To3uM uaeHTudukaTtop B
ycrnyrata) U reHepupaHa 3asiBka 3a aBTEHTUKauus npu Bxod B cuctema. KnueHTbT nonydaBsa
HOTMdMKaLMs Ha MobunNHOTO Npunoxenune B-Trust Mobile 3a nony4yeHa 3asBka 3a Bxog. Ha 6a3aTta
Ha noanucaHaTta 3asiBka 3a BXof OT noTpebuTens, ycnyrata goctassa obpaTHO Ypes nporpaMmHms
nHTepgenc paHHn ot KBanuduvumpaHua enekTpoHeH MOoANUC BbpXy nogageHata 3asiBka
(vaeHTMdMKaTOP N MMEHa Ha TUTYNApSa Ha NaTuHULA).

MopnucBaHe Ha eneKkTPOHHUM OOKYMEHTU - 4dpe3 notpebutenckms mHTtepdenc Ha gageHa
npunoXHaTa cuctema, TutynapsT n3bupa eamH Unv noBeye eneKkTPoHHN AOKYMEHTM 3a NoANnC C
O6nayeH KEI. HesaBncumo ot pexuma Ha pabota (hash unu uan AoKyMeHT) npu NOANUCBaHe Ha
€OVMHUYEH OOKYMEHT WM Ha NoBeYe EereKTPOHHU AOKYMEHTU, MpuroXxHaTa cuctema [OCTaBs
NOArOTBEHUTE AOKYMEHTU 3a MOAMMUC C yKasaHue 3a popmarta, HUBOTO M TUNa Ha enekTPOHHUS
nognuc B MNnatdopmara 3a ObnaveH KEI. Tutynapat nonyyasa HOTUMKaLNA HA MOOUMHOTO
npunoxeHue B-Trust Mobile 3a nonyvyeHa 3asBKka 1 CbOTBETHO NOTBbPXAaBa NOAMNUCBAHETO.
NMoanucBaHe Ha eneKTPOHHU AOKYMEHTU C eQHOKpaTeH/orpaHM4YeH noanuc — ycnyra, upes
KOATO npe3 noTpebuTenckua uHTepgenc Ha npunoxHa cuctema ce wusgasa efHoKpaTeH
erneKTpoHeH noanuc Ha TuTynap, usgageH 3a KOHKpeTHa uen U ¢ orpaHuyeHa BanuvaHoCT 3a
NOANMUCBAHE Ha KOHKPETEH eNeKTPOHEH AOKYMEHT. Vi3aaBaHeTo Ha enekTpoHeH Nognuc n3mckea
naeHTndukaums Ha TuTynsps, HenocpeacTBEHO Npean caMoTo M3gaBaHe Ha y4OCTOBEPEHMETO.
HesaBucumo ot pexuma Ha paborta (hash unu uan gOKyMeHT) npu nognvcBaHe Ha efuHUYeEH
AOKYMEHT MMM  Ha MOBEeYe €eneKTPOHHM [OOKYMEHTW, MpuroXxHaTa cuctema [OCTaBs
noAaroTBeHusi(Te) 4OKyMeHT(M) 3a nognuc ¢ usgagernmns Obnadven KEIM v ykasaHne 3a copmara,
HMBOTO M TUNa Ha enekTPoHHMA nognuc B Nnatdopmara 3a O6naveH KET.

ABTOMaTM3MpaHO noAnMUCBaHe Ha EereKTPOHHU [OOKYMEHTU — ycnyrata npegocTtass
MexaHu3bM 3a aBTOMAaTM3MpaHO MoAnucBaHe Ha [JOKymMeHTW, 6e3 pga e Heobxoaumo
notebpxgasaHeTo nm 4vpes MNUH koa ot cTpaHa Ha Tutynaps. N3uskcBa ce npeaBapuTenHo u
€[JHOKpaTHO cbrnacue ot TUTynsps, NoOANMCcaHO enekTPoHHO Ype3 BbBexaaHe Ha NMH koga Ha
yAOCTOBEPEHNETO npe3 MoBUNHOTO npunoxeHue B-Trust Mobile. Ha 6a3a Ha nognucaHata ot
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cobCcTBEHMKA Ha YA0CTOBEPEHMETO 3asiBKa 3a Cbrmnacue, uanpaTeHnTe JoOKYMEHTVU npeMnuHasar B
npoLec Ha aBTomMaTU3npaHo noanunceaHe, 6e3 Aa e Heo6xoaMMO MOTBbPXKAEHWE OT CTpaHa Ha
KMUeHTa 3a BCEKU e1H OT TAX Npe3 MOBUMHOTO NPUMOXKeHKe.

2.13.8 Moptan My B-Trust

e [loptan 3a c¢m3snyeckm nuua - My B-Trust e ye6-6asmpaHoO pelleHne 3a NOANUCBaHE Ha
AOKYMEHTU, KOETO ce m3nonssa oT dmanyeckn nuua notpedbutenn Ha OKEl. 3a goctbn go
noprtana, BCU4YKM NOTPEOMTENN € HY)KHO da pasnoniaraTt ¢ MobunHo npunoxenune B-Trust Mobile,
Aa nmaT akTMBeH npodun n BanugHo yaoctoeepeHune 3a ObnaveH KEIN nnn KEN Ha cmapT kapTa.
MopTanbT no3BonsiBa musnpaiiaHe u NoanUCBaHe Ha eOUHWYHU NN MHOXECTBO OOKYMEHTU KbM
eovH unu noseve notpebutenn. MNpegoctaBs Bb3MOXHOCT 3a NpocriefsBaHe Ha cTaTyc Ha
n3npaTeHnTe U NONyyYeHn 4OKYMEHTMU.

e [loptan 3a wpuguyecku nuua - My B-Trust for business e ye6-6asnpaHo pelueHune, KoeTo
No3BoSsiBa 3asiBABaHE Ha naeHTUdUKaLms, nognnuceaHe n aBTomaTusmpaHo pasnpocTpaHeHne Ha
€NeKTPOHHM OOKYMEHTU B €4Ha KOMMaHWUSA UMM U3BBLH HEst NPU B3aMMOOTHOLLEHUATA M C HEWHU
KOHTpareHTH, 6e3 ToBa Aa W3NCKBA CMOXHW WHTErpauum c pasnuyHu cuctemu. My B-Trust for
business nosBongBa cb3gaBaHEeTO Ha OuM3HeC akayHTU W JenernpaHeTo Ha ynpasrieHne Ha
notpebutenute B KomnaHuuTe. lNpouechbT Ha nognucBaHe Ha LOKYMEHT/M ce M3BbpLuBa 4pes
n3nonaeaHe Ha MOBUNTHOTO nNpunoXxeHne 3a O6nadeH kBanuuUnpaH enekTpoHeH noanmc B-Trust
Mobile nnn KEIN Ha cmapT kapTa. MNopTanbT noaabpka eAHOBPEMEHHO MOANMCBAHE HA eOMHWUYHN
WU MHOXECTBO OOKYMEHTU C MHOXECTBO MOAMUCBALLM CTPaHW, OCUrypsiBavku edekTMBHU ©
CUTYpHM NpoLECH.

2.13.9 NOK noprtan

CneunanuampaH yeb noptan obcnyxeal, Hyxaute Ha lNeHCuoHHoocuryputenHa koMmnanums. MoptansT
ocurypsiea Bb3MOXXHOCT 3a eNeKTPOHHO NoanMcBaHe Ha gokymeHTu ¢ EgHokpaTten OKEIN 3a yyactmne nnn
NPexBbpNsAHE B MEHCMOHEH (oHA OT ocurypeHo nuue. Cneumanusmpanumat yeb noptan npegnara
WHTYUTMBEH NOTPebMTenckn uHTepdenc, OOCTbNEeH OT cTaHAapTHU paboTHW CTaHUUKM U MOBUITHK
YCTPOWCTBA CbC CMapT (PYHKLNN.

2.13.10 B-Trust QTSS (Qualified Time Stamp Service)

B-Trust QTSS e ycnyra 3a reHepupaHe Ha curypHu KEBI, nogabpkaHe Ha apxuB Ha us3gageHu wm
noctaseHun KEBI, npoepka n ytBbpKgaBaHe Ha BanugHocT Ha KEBI. B-Trust nspgasa TST (Time Stamp
Token) — enektpoHHo nognucaH KEBI ot B-Trust QTSA 3a cbLiecTByBaHe Ha UM(POBO ChbAbpXaHue Ha
€NeKTPOHEH AOKYMEHT Npean onpeaeneH MOMEHT, MOCOYEH B yAOCTOBEPEHNETO U 32 HEMPOMEHMMOCT Ha
TOBa CbAbpXaHuWe crned To3v MoMeHT. Keanuduumpanmatr EnektpoHeH Bpemesu [NeyaT npegocrtass
kKannbpuvpaHo odwuumnanHo Bpeme, KOeTo yaoctoBepsiBa MO CUFypeH W npocnegum  HauuH
CbLUECTBYBaHETO Ha UMMPOBU OaHHW, BKIIOYUTEINTHO CbAbpXKaHWE Ha enekTPOHEeH LOKYMEHT npeawm
onpeneneH MOMEHT.

BOPUKA

BAHKOBW YCJ/IYTHN

2.13.11 B-Trust enekTpoHHa noweHcKa KyTus

EnekTpoHHaTa nolieHcka Kytusa B-Trust npegoctaBsa agpec u enekTpoHHa nowla B gomenHa “b-trust.org”
3a uenute Ha obCcnykBaHETO Ha W3NON3BAHETO Ha EeNeKTPOHHWUTe noanucu. B-Trust noweHcka KyTus
nogavpxa POP3, SMTP, IMAP c onpegeneH o6em 1 Cpok Ha AencTeue. YcnyraTta ce 3asBsBa caMo U
eMHCTBEHO npwu 3akynysaHe Ha KEI n uma otgenHa ueHa.

2.13.12 OtpaneyeHa ngeHtudpukaumsa npes YEb

Ycnyrata npegoctaBs Bb3MOXHOCT TpeTa CTpaHa Aa MaeHTUdmumMpa KnmMeHT OT pascTosiHMe, KaTo Nonyym
NMOeHTUMKALUMOHHM OaHHU 3a Hero. MoeHTudmkaumsaTa ce ocbllecTBsBa nocpeactsoM bpaysep Ha
CTaUMOHapHO WnM MOGWUIHO YcTpoiicTBo, 6e3 ga e HeobxoauMo WHCTanMpaHe Ha LOMbIHUTESNHU
MPUINOXEHUSA.
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2.13.13 KsanudunumpaHa ycnyra 3a eneKkTpoHHa naeHTudmnkauma

BOPUKA

BAHKOBW YCJ/IYTHN

Ycnyrata gaBa Bb3MOXHOCT, TpeTa CTpaHa fa uaeHTudpuumpa KNUeHT OT pasCTosiHue, KaTo Momny4n
noeHTMdurKauMoHHM AaHHN 3a Hero. B pesynTtart oT ycrnyrata ce usgasa yaoCTOBepPeHUe 3a eneKkTpoHHa
NMOEHTUYHOCT, CbAbpPXKaLL0o YHUKaNeH HauMoHaneH naeHTndukaTop n Apyrm MMYHM AaHHW Ha nvueTo. Bb3
OCHOBa Ha YAOCTOBEPEHMETO, MOXe Aa Ce Hanpasu eAHO3HaYHO pa3rpaHnyaBaHe Ha e4HO nvue OT Apyro,
BbB BUpTyanHarta cpefa. YcnyraTa e B cboTBeTcTBME ¢ PernameH (EC) 910/2014.

2.13.14 OTtpaneyeHa uaeHTudmkKauumsa Ypes BngeopasroBop

Mo Bpeme Ha npoueca Ha aBTOMaTuM4yHa oTganedeHa uaeHTUUKaunsa ce nsBbplua CbMNOCTaBsHe Ha
CHMMKaTa Ha nMueTo, Hanu4yHa B AOKYMEHTa 3a CaMOJSIMYHOCT, C U306paKeHNeTo, 3aCHETO OT KamepaTa
Ha MobunHoTo yctponcTeo (Selfie). Mpun onpegeneH npoueHT HecboTBeTCTBUE Mexay Selfie n cHumkaTa
OT AOKYMEHTa 3a CaMOSIMYHOCT, Ha KIMeHTa MOXe Aa ce NpefoCcTaBu Bb3MOXHOCTTa Aa MHULMMpa
BMOEOKOH(pepeHTeH pasroBop ¢ onepartop. Pa3roBopa ce u3ssbpluBa npe3 web nnatdopma, B pamkute
Ha CTapTUpanuAaT OT KNMeHTa npouec No otaanedyeHa naeHTndmkaums. No Bpeme Ha Ta3n MHTEpaKTMBHA
cecusi ce yCTaHOBSIBA Mpsika KOMYHMKAUWSA C KNWEHTa, KOWTO TpsAbBa ga OTroBOpWM Ha onpeneneHu
BBNPOCU N Aa U3BBLPLUM onpeaenenn aencremsa. BugeonaeHTudmkaumoHHMAT Npouec ce pbkoBoan OT
cneumanHo oby4yeHun keanuduuupanmn cnyxumtenm Ha BOPUKA.

2.13.15 KeanuduumpaHa ycnyra 3a enekTpoHHa npenopb4yaHa nouja

KBanudgpuumpaHata npenopbYaHa enekTpoHHa mnolia o3BONsSiBa CUTYPHO MpPEexBbprisiHe Ha
NoTpebuTenNcko CbabpXKaHne Mexay uanpatlad u nosyyaren, KaTto rapaHTupa BUCOKO HUBO Ha CUIYPHOCT
OTHOCHO MaeHTUMKaumnaTa Ha nogaTtens v nonyyartens. Ycnyrarta npefoctaBs 3aKkOHOBO [0Ka3aTeNncTBo
3a JOCTaBSIHETO M MOry4aBaHETO Ha NpefaBaHWTE AaHHW, BKIIOYUTENHO TsSXHaTa UsnocT U Bpeme Ha
poctaBka. KeanudguumpaHata npenopbyYyaHa eneKkTPoHHa Mola e AurUTaneH ekBMBaneHT Ha
TpaaMuMOHHaTa npenopbyaHa nowa ¢ obpaTtHa pasnucka U MMa cbliata npaBHa cuna.

2.13.16 ApXuvB Ha eNneKTPOHHO noanucaHun AokymMeHTn (QLTPS)

Ycnyrata QLTPS (Qualified Long-Terms Preservation Service) 3a ObnrocpoyHo 3ana3BaHe e
npeaHasHavyeHa 3a CbxpaHsiBaHe Ha AOKYMEHTM C eNeKTPOHEeH nognuc/nevat. YcnyraTa npeacrasnsisa
XpaHUnuLLe 3a AbNITOCPOYHO CbXpaHsABaHE Ha eNEKTPOHHO NoAanucaHu/nognedatany JaHHU U JOKYMEHTH
CbC 3ana3BaHe Ha [AoKasaTesicTBa 3a aBTEHTUYHOCT WM 3a MHTerputeT. Beuukn channose, noctbnunm B
ycnyraTa ce cbxpaHsaBart 3a nepuog ot 10 roauHn. Ha apxvmB noanexart camo €nekTPOHHU OOKYMEHTH,
KOWTO Cbabpka NOHEe eanH enekTPoOHEH Noanuc unn neyat, CboTBeTCTBALL Ha elDAS.

2.13.17 KsanudunumpaHa Banupgauma Ha eNeKTPOHHO nognucaHun AokymeHTn (QSVS)

Ycnyrata QSVS (Qualified Validation of Qualified Electronic Signatures/Seals) gaBa Bb3MOXHOCT Ha
TpeTa cTpaHa Aa nornyyu AoKNad OT npoueca no NpoBepka Ha BanuaHoOCTTa Ha nognucuTe/nevaTnte no
aBTOMaTU3MpaH U HagexaeH HauymH. [oknaabT e noanucaH C KBanuduumpaH enekTpoHeH nevaT Ha
HoctaBuuka. Ypes ycnyrata ce rapaHTvpa, Ye nognvcute u neyatute ce cb3gasaT M NpoBepsiBaT B
CbOTBETCTBUE C eBponenckoTo 3akoHogatenctso (EIDAS u cebp3aHute ¢ Hero ETSI ctaHgapTm).

2.13.18 Kapt1 n Yetum

3aKOHbT 3a eneKkTPOHHUS AOKYMEHT W enekTpoHHuTe yaoctoBeputenHu ycnyrn /SEJEYY/ unsnckea
KBanuuuupaHuTe enekTpoHHM noanucu Aa 6baaT CbXpaHsiBaHW Ha YCTPOWCTBO C BMCOKO HUBO Ha
curypHocTt. TakoBa YCTPOWCTBO € cMapT-kapTaTta, BbpXy KOATO ce 3anuceaT yOoCTOBEPEHMETO 3a
ereKTpOHeH noanuc, 3aegHo ¢ NyenuyHna n vyactHua kKoY. [JocTbnbT A0 3anvcaHaTa BbpXy KapTtaTa
nHdopmMaumsa ctaBa nocpeactsom cekpeteH NUVH kog. Bbpxy egHa cmapT-kapTa Moxe ga 6bae 3anucaH
noBeye OT eAVH enekTpoHeH nognuc. Mpegnarat ce ABa Tuna cmapT-kapTu 1 kapTtodeTum — SIM cdopmat
n crangapteH. MNpn SIM cdopmaTta kapTata U YyeTeubT Ce HamupaT B €QHO YCTPOWCTBO, AOKaTO Npu
CTaHOapTHUA hopmaTt ABeTe YyCTPOUCTBa ca pasfeneHu. LleHaTa e oToenHo 3a kapta v yeTel v B
KOMMNIIEKT
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2.13.19 TexHonorn4yHa nomouy, Npu MHcTanaumsa Ha B-Trust npoaykTu

BOPUKA

BAHKOBW YCJ/IYTHN

Bucoko kBanudpumumpaHa ycnyra 3a obcnyxBaHe Ha 2-pO HMBO 3asiBKM 3a Bb3HUKHaNM npobnemw,
HeoBXoANMOCT OT KOHCynTauuMm u oby4yeHne Ha KNMeHTU, M3NoN3Baln NpoaykTn n ycnyrin Ha B-Trust.
Ycnyrata obxeawla obcnykBaHe no TenedoHa M Ha MSCTO Ha KIMEHTM Ha B-Trust, n3sbpliBaHe Ha
TEeCTOBe Ha CMapT KapTu 1 KapToyeTum 3a paboTa C eneKkTpoHeH Noanuc, TeCcTBaHe Ha yCryrn U NPpoAayKTU
3a paboTa C eneKkTpoHeH noanuc.

2.14 B-Token

PeweHuneTo npeacraBnsisa copTyepeH TOKEH, KOUTO € 4acT OT YTBbPAEHOTO MOBUMNHO npunoxexve B-
Trust Mobile, nonssawo 6GuomMeTpus UNM KoA, KaTo CTaHA4apTU3MpaHO CPeacTBO 3a cTpora e-
aBTEHTMKaUMS W HekBanuduuupaH enekTpoHeH noanuc., VMnnemeHtaumaTa My npegoctaBs Ha
WHCTUTYLMNTE BB3MOXHOCT 3a M3MbIIHEHME Ha npouedyparta 3a 3agbnboyeHo YOocTBepsiBaHe Ha
MpeHTtnyHoctTa (SCA), B cboTBeTCTBUE C pernameHTn PSD2 n RTS.

Onucanue:

Cxemarta, ype3 KoaTo ce nsgasaT u nogabpxat SCA TOKbHM 3a CTpora aBTeHTMKaUuMsA U QUHAMWYHO
cBbp3BaHe (transaction signing), ce 6a3npa Ha npunoxHa PKI-nepapxus, pasnpegeneHa B aBTOHOMHUTE
OOMEVHN Ha CUIYpHOCT Ha WMHCTUTyuuuTe, yyacTBawm B cxemaTta. Ypes B-Token Bcska yyacrsalia
MHCTUTYUMSA n3gasa v nogabpxa SCA TOKbHM Ha CBOW KIMEHTU UMW MON3BaTenu, KOUTO M3MbiHABaT
AVCTaHUMOHHN MNaTeXHW TpaHCakuMnm W/vnv JOoCTbN A0 NNaTteXHW CMETKU B HEeVHUst AOMEWH Ha
curypHoct. 3a BCcska yvacTBalla MHCTUTYLUMSA ce n3gaea u nogabpxka pasnuyeH B-Token.

B-Token n3nonsea yTBbpAEHO CUrypHO MoburnHo npunoxeHue B-Trust Mobile 3a ocbuiecTBaBaHe Ha
nByakTopHa aBTeHTUKaums. MNpunoxeHneTo cbBMecTsBa B-Token 3a BCUMYKM ydacTBalUy MHCTUTYLUM C
€BeHTyarnHo cbllecTByBallm yaoctosepeHnda 3a ObnaveH KEMN (KsanuguumnpaH enekTpoHeH Noanuc) B
MOBMNHOTO npunoxeHuve. CUrypHocTTa Ha MOBUMHOTO NPUNOXeHWe € ¢ HeobxooMmMOoTO HUBO 3a
oTganeyeHo noanuceaHe ¢ KEI.

OcBeH 3a Hy)XOuUTe Ha MHCTUTYuuuTe, B KOHTekcTa Ha PSD2, B-Token moxe ga ce v3nonsesa kaTto
CpencTBo 3a NoAnMcBaHe Ha AoKyMeHTu/dannose unm asTeHTukaums (Login) npen gageHo NnpunoxeHue,
B CriyyauTe, B KOUTO 3a TOBA HE Ce M3UCKBA NpunaraHeTo Ha CPEeACTBO C Hal-BUCOKA CUrYPHOCT, @ UMEHHO
KBanudpuumpaH enektpoHeH noanuc. lNognucaHute ¢ B-Token OOKYyMEHTW ca CbC curata Ha “He
KBanuuuupaH* enekTpoHeH noanuc.

MNonsu:

N3papeHnte copTyepTHM TOKbHU yHudmumpat npoueaypata SCA, kaTto yyacTBalimMTe WUHCTUTYUUN B
cxemaTta 3anasBaT aBTOHOMHOCT Ha TEXHUTE AOMEWNHM Ha curypHocT. OT gpyra cTpaHa, NpUnoXeHneTo
B-Trust Mobile cbBmecTsaBa B cebe cu pasnuyHM CpencTBa 3a aBTEHTMKALUUA C TakMBa 3a €fIeKTPOHEH
NoAnuc, Nopaan KOeTo KpamHUTE KIMMEHTU MMaT Bb3MOXHOCT Aa U3non3saT eANHEH U NO3HAT MHTepdenc
3a paboTa B pasnuyHu cpeaw.
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6. PUHTEX YCINYTU

2.15 E-faktura

EnekTpoHHOTO (pakTypuvpaHe e aBTOMaTU4eH npouec Ha u3gaBaHe, u3npawiaHe, nonyvyaBaHe U
obpaboTka Ha (akTypu NO enekTPoHeH NbT. ENekTpoHHOTO dhakTypupaHe € 4acT OT TbProBCKUTE
npouecu, HapeyeHun ,nopbyKa-nHKacupaHe “, oT rmegHa Todka Ha JOCTaBYMKa U ,MOKyMNKa-nnawaHe “, ot
rnegHa Touka Ha KynyBada. EnektpoHHUTe dhakTypu ce npeactaBaTt B cTpykTypupaH XML dpopmaT. Kbm
TAX MoraTt ga 6baaT npuKkavyeHn OOKYMEHTW, Hanpumep CTOKOBM PasnuCKX, YBEeOOMIIEHUS, pekriaMHu
mMaTepuanu, cepTudumkaTn, 3acTpaxoBku, NOAPOOHM pasnevatkm M Op., CbMbTCTBAWM akTypaTta
OOKyMeHTW. Tean gokyMeHTu moraT Aa 6baaT B NponsBoneH popmar.

Ycnyrata E-faktura Bkntoysa:

e W3anpawaHe n nony4yaBaHe Ha efieKTPOHHU thakTypu — N3gaTenat npeaBapuTenHo e CbCTaBurn
€MNeKTPOHHM (haKTypu MOCPeacTBOM CBOSITA CUCTEMA WM Ype3 CPeAcTBO 3a KOHBepTUpaHe.
dakTypute ca nognucaHu ¢ KBanuduumpaH enekTpoHeH MOAMUC, cred KoeTo ce 3apexaaT B
efaktura.bg. Cuctemata m3BecTsiBa nonydvartens, Ye KbM Hero mma HacodeHa(n) dpaktypa(um).
MonyyaTenaT AOCTbMBA cUCTEMATa U cref KaTto NoTBbPAM NonyyYyaBaHETO Ha akTypuTe, MoXe
Aa ce 3ano3Hae C TAX, Aa MM OTnevaTBa UNKM CbxpaHsBa nokanHo. CuctemaTta npegocTtasst
Bb3MOXHOCT 3a npoBexaaHe Ha online cnopoBe Mexay nornydaTen v AOCTaBYMK NPWU HyXAa.
CnopbT MOXe Aa Npoabiku OO B3eMaHe Ha pewleHue. Npu nonyyaBaHe MHOrO SOCTaBYMLM
MoraT Aa Haco4BaTt hakTypy KbM Mosfy4artens, KOMTo ri nony4yasa npes cucrtemara.

e EDI - ocurypsiBa Bb3MOXHOCT 3a nsrnpatllaHe Ha enekTpoHHu paktypu B EDI format (enekTpoHeH
00OMeH Ha cTpyKTypupaHu 6usHec gokymeHTn) upes AS2 VAN.

JonbnHuTenHu yenyrm

e WHTerpauus Ha u3partens B cuctemarta — V3paboTBaHe Ha Bu3yanusaumst Ha eneKkTPOHHU
dakTtypu. MNomoly Ha JocTaBymka wmnu HeroB paspaboTtumk ga uaroteun XML crtaHgapTa Ha
cuctemata. AgantupaHe Ha cpencteo (efTool) 3a koHBepTUpaHe Ha gaHHU oT ERP cuctemarta Ha
poctaBunk B XML, noanucaHe ¢ KEI u 3apexaaHe B E-faktura.

e [InawaHe Ha thakTypu 4ype3 MHTEepHeT baHKupaHe — ycnyra no ocurypsisaHe Ha nnaiiaHe no
dakTypa 4pe3 uHTepHeT OaHkumpaHe Ha 0OaHka. [natexHuTe HapexgaHus ce nonbrsaT
aBTOMATMYHO C AaHHUTE Ha u3gaTtens Ha gpakTtypaTta, cymata M OCHOBaHMETO 3a nnaijaHe,
onpeneneHo OT usgartens Ha daktypaTta. lNnawaHe Ha dakTypu Moxe [a ce OCbLLeCTBM caMo
ypes BaHKn, C KOMTO MMa CBbP3AHOCT.

e [InawaHe Ha chakTypum c kapTa 4ype3 VPOS u 3D secure - [nawaHe Ha dpakTypun ot KynyBaya
¢ nnaTtexHa kapta npe3 VPOS Ha TbproBeua (u3garen Ha dakryparta).

e [lpuemaHe Ha cbAbPXKAHUETO - OCUrypsBa MpUEMaHe Ha CbAbpPXaHWETO Ha akTypu OT
nony4yatenute B efaktura.bg. Cnea nognuceaHeTo Ha dakTypute ¢ KBanuduumnpaH EnektpoHeH
Moannc(KEI) oT cTpaHa Ha nonyyaTens ce cyMTa Ye Te ca Npuenm CbabpKaHMeTo Ha hakTypara.

e EnekTpoHeH apxuMB — CbXpaHeHWe Ha enekTpoHHUTe hakTypu B cuctemarta efaktura.bg.
MHdopmauma 3a HennateHu cpaktypu — 3apexgaHe Ha uvHdopmaums OT u3gaTensa 3a
HennaTeHn hakTypu n MHpopMMpaHe Ha nonyyaTtens 3a akTypu, KOMTO oYakeaT MnnallaHe.

Monsu

MecT Bpeme M napv Npu M3npawaHeTo Ha enekTPOHHU PakTypy U LOKYMEHTW; HeNpOMEHUMOCT Ha
dopmata Ha €eneKkTPOHHMS OOKYMEHT; HamarnsiBaHe Ha rpelkute; 6bp3 npouec no ocrnopBaHe Ha
dakTypu; enekTpoHHW pasnnaliaHus; nogobpsiBaHe Bpb3kaTa [AOCTABYMK — KIMEHT; Hanuune Ha
€NeKTPOHEH apXuB.

Twun gorosop
e TwvnoB goroBop 3a msgaten u nonyvarten Ha eneKkTpPoHHM PakTypu - N3NON3BaHETO Ha ycnyraTa
E-faktura, ce npegoctaBa ¢ TUMOB AOroBOp 3a mMsgaTtenuTe UM nonyyatenute Ha eneKkTPOHHU

dakTypu.
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e Twvnoe JoroBop 3a nornyvarten Ha enekTpoHHM dhakTypu - U3nonseBaHeTo Ha ycnyraTa E-faktura ce
pernameHTpa oT obwu ycnosus, Ny6rnvKkyBaHN Ha canTa Ha OPYXXeCTBOTO, KOUTO ce npuemarT C
€MNeKTPOHHO U3SBIIEHME - 3a noriydyaTennTe Ha enekTpoHHU dhakTypu /Te He NoANMCBaT OOroBop
C OpYyXecTBOTO/.

e TwvnoB [OroBop 3a wusgaTenn Ha EenekTPOHHW (aKkTypu C OOMbAHUTENHA Bb3MOXHOCT 3a
nanonssaHe Ha EDI dopmarT - - nsanonseaHeTo Ha ycryrata ce npegoctaBsi ¢ TUMNOB AOroBOp 3a
nsgatenuTe Ha enekTPoHHU hakTypu ¢ nsnonssaHe Ha EDI chopmar.

o PrePay E-faktura - npegnnaTeHn naketT — OT TSX MOraT Aa ce Bb3nori3BaT camMo KIUEeHTU, KOUTo
ca nputexaTtenun Ha KeanuduumpaH enektpoHeH noanuc B-Trust. Bcekn nakeT vma Cpok Ha
BanNUAHOCT 3a Noco4veHusi B Hero Gpon dakTypu. PrePay He nsanckea nognnceaHe Ha OOroBop.
3annatlla ce egHOKpaTHO, NpU 3asdBsiBaHe HAa CbOTBETHUS NakeT ¢ hakTypu.

2.16 InfoPay
InfoPay e nHcopmauunoHHa ycnyra, cb3gageHa B cboTBeTcTBUE ¢ aupektneata PSD2 Ha EC 1 3akoHa 3a
NNaTexHUTe YCnyrm n nnaTtexHuTe CUCTEMWU, KOUTO pernameHTupaT ycnosuaTa 3a T.Hap. OTBopeHo
6aHkupaHe (Open banking). Ycnyrata e nogxoasiwia 3a 6M3HEC KITMEHTU, KOUTO MMAT HSAKOMNKO CMETKM B
pasnMyHn GaHKu.
Upes cneunanHa yeb nnatgopma notpedbutenute nonyyasat 6bp3 1 fleceH oTAaneyeH 4oCTbN A0 CBOS
dmHaHcoB npodun. Pernctpmpanute B nnatgopmara KNMeHTn Morat BbB BCEKM €OMH MOMEHT, npe3
e[Ha Touka, ga pasnonaraT ¢ KoHconuaupaHa MHopMaLms 3a CBOMTE HaANMYHOCTU U ABWXEHUS MO
BCUYKM CMETKMN B pas3nuyHn 6aHkn. Kbm momeHTa BOPUKA ALl uma nHterpaums ¢ 13 6aHkn, kato
CMUCHKBT HEMPEKBbCHATO Ce pasLmnpsiBa.

BOPUKA

BAHKOBW YCJ/IYTHN

3a nonseaHe Ha ycnyrata e Heob6xoanmo:
e CMETKMTE Ha KNMeHTa Aa ca AOCTbIMHU OHManH
e peructpupaHe Ha cbrnacue oT CTpaHa Ha KnveHTa cMeTkuTe My Aa 6baaTt 4OoCTbNBaHM nNpes
InfoPay. Cbrnacmeto 3a go6aBsiHETO Ha CMeTKa ce JaBa 4pe3 npodumna Ha KnMeHTa B
GaHKkMpaHeTo Ha cboTBeTHaTa 6aHka.

XapakTepucTuKu Ha ycnyrata:

MpenocTaBsa KoHcoNuanpaHa nHgopmaums 3a:
canga no nnaTexHn CMeTKK;

OBVKEHNS MO NAaTeXHN CMETKY;
AeTannum no nnaTexHa cMeTka;

CrpaBKa 3a CMUCHK Ha NNaTeXHuU CMeTKY;

HocTbn, 6a3upaH Ha ponu n NHANBMAYanNHWU npasa
e [lo3BonsBa ga ce NpeaoCTaBAT pasnMyHM KOHTPOMMPaHW 4OCTBMM MO CMETKM Ha CNYXUTEenu oT
KOMNaHuATa, B 3aBUCUMOCT OT MPEKNUTE UM 33 bIKEHNS.

JleceH 3a usnonseaHe nHTepdenc
o MHTyntMBHaTa HaBuraumsa Bogu notpedbutenute yaobHo u NecHo B MeHoTaTa 1 Te nony4dar
XenaHaTa uHdopMaumns 3a CEKyHOU.

MNonau:

e OnTuMu3anpaHo oMHaHCOBO yrnpasneHue - Mlanon3saHeTo Ha eAMHHa nnaTtgopma no3sonsasa
yao6bHO 1 necHo npocnegasaHe Ha oupmMmeHuTe mHaHcu. MoTpebutenute nonyyasar
NHOpPMaLMS 3a BCUYKM CBOU (PUPMEHU CMETKM, PETUCTPUPaHU B pa3nmyHu 6aHkn, BMECTO OT
Bcsika 6aHka NooTAesHo;

o CobKpallaBaHe BpeMeTo 3a U3roTBsIHE Ha CrpaBKu;

e [lo-edekTnBHM paboTHM nNpouecu - PegyumpaHe Ha pyTUHHUTE AENHOCTU B eXeHeBHaTa
paboTa Ha CryXutenuTe n Bb3MOXHOCT Ja ce cbCpeaoToyaT BbpXy 3afauyn C No-BUCOKa
3HaA4YMMOCT;
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e 24-4yacoB KOHTPOJS Ha cpefacTearta - C InfoPay n0Tpe6|/|Ter||/|Te nony4yaBart BUHaArn HaBpemMmeHHa
VIHC*')OpMaLI,VIFI 3a HalMM4YHOCTUTE N OBUXEHUATA MO CBOUTE PETNCTPUPaHN CMETKUTE OT BCAKBbAE U
No BCAKO Bpewme;

e [ocTbn, 633|/|paH Ha ponn n nHaneunayandHu npaea - nnachopmaTa no3BorsisdABa Aa ce
npenocTaBAT pa3fiMd4HN KOHTPONMMpaHM AOCTbMN MO CMETKU Ha CIny>XUTeJsin OT KOMNaHuATa, B
3aBUCUMOCT OT NPEeKnTe UM 3ablKEeHUA.

BOPUKA
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Tunos goroBsop:
Ycnyrata InfoPay ce nonsea cnep peructpaums B nnatdopmMarta v CKnovBaHe Ha SOroBop.

PeructpaumaTta moxe aa 6bae HanpaseHa:

e OnnanH Ha www.infopay.bg, nocpeacteom KEI, OKENN nnn Buaeo naeHtnmkaums,
npepoctaseHn ot BOPUKA AL;

o B oduc Ha BOPUKA, kaTto e Heob6xoammo ga NpuchbCTBa 3aKOHHUAT NPeACTaBUTEN Ha
IOPUOMYECKOTO NMLE - KITMEHT Ha ycrnyraTa.

AKO peructpaumusiTa ce M3BbpLUBa OT 3aKOHHUSA MNPeACTaBnsBaly, APYKECTBOTO, T MOXe Aa Obae
HanpaBeHa kakTo B odomc Ha BOPUKA, Taka u oHnarnH Ha agpec www.infopay.bg.

AKO peructpauusita ce M3BbpLiBa OT MbIIHOMOLLHUK WUIM OPYXECTBOTO Ce MnpeacraBnsiBa OT ABamMa
npeacTaBuUTeNn, pernctpaumara Moxe ga ce n3Bbplum camo B ocpuc Ha BOPUKA.

2.17 InfoPay Checkout

InfoPay Checkout e ycnyra, HacoyeHa KbM TbProBuu, KOUTO UCKAT Aa NpefocTaBaT anTepHaTUBEH HAYMH
Ha nnawaHe Ha CBOUTE KNWEHTW, OCBEH MMallaHeTo C KapTa. Ycnyrata npefoctaBs Ha Tbprosuute u
TEXHUTE KNNEHTU AOMbIIHUTENHA Bb3MOXHOCT 3a OHMarH pasnnawaHnga Yypes 6aHKoB NpeBos, OUPEKTHO
B TEXHUTE OHMaH MarasmHu Unun nnaTopmm.

XapaKkTepuCcTUKN Ha ycnyrara:

MpouecsbT No MHMUMKUpaHe Ha nNnaiiaHe e cbrnacHo Aupektusa (EU) 2015/2366 (PSD2).

o Ycnyrata npegctaensisa API, upes3 koeTo MoXe a ce uHMummnpa nnailiaHe ot OHfnanH marasmH
W CanT Ha TbproBeLa;

o [IpepocTtaBa nHpopmaLmsa 3a ctatyca Ha nnawaHeTo;

o [locTbNMNUTE NHULUUPaHK NNawaHna No CMETKUTE Ha TbproBeLa/aocTaBymMka Morat aa ce
npocnegar npes nHrepdericnte Ha [JoctaBumka Ha nnatexHu yenyru (AMY) nnm npes InfoPay —
yeb npunoxeHue nnn API 3a ERP uHTerpauus.

InfoPay Checkout 3anara Ha noBuLleHa CUrypHOCT B LieNnUs nraTexXeH npoLec.

Monaw:
e YrnecHeH npouec 3a n3BbpLUBaHe Ha nnawaHe Ype3 6aHKOB NPeBo/ 3a KIneHTa.
e Hamansga ce rpelikuTe Npu N3roTBAHE Ha NnaTeXHW HapexaaHus KbM Tbproseua.
e OnTuMMM3MpaHe Ha npoueca No pekoHcUnaums.
e Tbproseua nonyyasa napute cu B pamkute Ha 10 cekyHau.
e [lo HMCKM pa3xoam B CpaBHEHWNE C KapTOBUTE CXEMU
e ABTOMaTU3MpaHO BbBeEXAAHe Ha ABWXeHusTa No cmeTka vYpe3 ERP nHTerpauums.

3a nonseaHe Ha ycnyrata e Heob6xo0aAnmo:
o [la ce peructpuparte kato knMeHT Ha nnatdgopmara InfoPay u ga HacTpouTe gaHHUTE 3a Bawuuns
OHIanH marasviH unu nnatgopma ypes metto InfoPay Checkout.

2.18 AH®OBAHK

Ye6-6asmpaHa cuctema, npegnaraiia Ha eoHoO MACTO akTyanHa WHgopMauusa 3a CbCTOSHUMETO Ha
NOCTLMNUMUTE U HAPEAeHMW MnaLlaHnsa Mo BCUYKN CMETKM Ha KNNEeHTa BbB BCUYKM BaHKM.
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Onucanune

OcHoBHaTa Len Ha NpoayKTa e Aa cbbupa nHhopmMaLmsa 1 CbLEeBPEMEHHO Aa S NPeACTaBsa B MakCUMaIHo
ynoobHa 3a nonseaHe hopma, KOATO € Noaxodslia 3a U3BbpLUBaHE Ha pasnuyHu aHanunsn. NHdgobaHk
pasnonara ¢ gobpe pasBuMTa cuCTeMa 3a CrpaBKu, COpTMpaHe Ha MHgopmauusTa, oTnevyaTBaHe U
eKcropTMpaHe B pasnuyHuM dopmat. MHobaHKk Moxe aa ce nonsea npe3 web-uHtepdenic 3a oHnanH
MOHUTOPUHI uUnn ga paboTn nHTerpupaHo c erp/cyetoBogeH codpTtyep. 3a uenta uHgopmaumaTa ce
nogasa npes soaprotocol 1 ce 3apexaa aBToMaTUYHO B CUCTEMATa Ha KIneHTa.

¢ VH(pobaHk c web gocTbn — ycnyrarta BKOYBa: 3apexgaHe B cuctemarta oT obcnyxxsawumte 6aHkn
Ha M3BreYeHns C OBWKEHUSI N0 GAHKOBM CMETKM Ha KNMMEHTWU 3asiBUNK ycnyrarta; KNMEHTUTe Ha
ycrniyrata nofnyyaBaT KOHconuaupaHa umHopMauusa 3a U3BMeYeHuUsiTa CU OT BCUYKM BaHKu;
AOCTbMbT A0 cUcTemMaTa e Ypes ken, NoTpebutencko nve 1 napona.

e WHpobaHK mHTerpupaHa ¢ MHOpMaUMOHHA cucTema — ycryrata BKMYBa: NoflydaBaHe Ha
MHdopMaLma 3a OBMXKEHNATA NO CMETKUTE Ypes soap web service; npegoctassa ce nHopmMauns
no M3BrevYeHns, KoMTo ca ,puHanHm “. 3a puHanHo ce NpMMa M3BnevyeHne No cMeTka KbM gaTta,
3a KOEeTOo e 3apefeHo 13BredeHune 3a criegpalla pabotHa gara.

Monawu

e [logxogswa e 3a cmpmu ¢ ronsam 6port 6aHKOBM CMETKM WM/MNKU LUIMPOKA Mpexa OT KIOHOBE U
oduncu B UsinaTa cTpaHa.
KoHconugupa nnn obeamHaea nHcopmaumnsata oT pasnnuyHUTE CMeTKU U BaHKM Ha KNNeHTa,;
Bb3MOXHOCT 3a uarpaxgaHe Ha KapToTeka, TbpCeHe, CpaBKM U eKCNOPT B pas3nuyHu doopmaTy;
Bb3MOXHOCT 3a huntpmpaHe Ha nHopmauusaTa B CNpaBkUTE;
e Bb3MOXHOCT 3a MHTErpaumsi CbC CHETOBOAHM U €rp CUCTEMMN.

Tapudumpane:

Ycnyrute ce 3annaiwiat Ha OCHOBaHue gencTtBalwlata Tapuda Ha 6opuka ag 3a uHgobaHK (TapudHm
KoaoBe ib.XX.XX.XXX).
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