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BAHKOBW YCAYru

1. PETYIUPAHU U NNATEXXHU YCNYTU

1.1. BUCEPA
BUCEPA e nnaTexHa cuctema 3a 06Cy»KBaHe Ha KNMEHTCKM NpeBoam B eBpo, Hba3mpaHa Ha npasBuaaTa,
NPaKTUKUTE U CTaHAAPTUTe Ha EAnHHATa 30Ha 3a niawaHusa B eBpo (SEPA) u ocurypsBsall,a OKOHYaTeNHOCT
Ha ceTb/IMeHTa B TpaHceBponencKkaTa aBTOMATM3MpPaHa CUCTEMA 3@ CETb/IMEHT Ha eKCMPeCcHW NPeBoan B
peanHo speme TARGET.
OnucaHue
BUCEPA e nnateXHa cCUCTEMA C OKOHYATE/IHOCT Ha CeTb/IMEHTa 3a 0OC/NyXKBaHe Ha K/AMEHTCKU
HapeXaaHua 3a npesBos B eBpO M SEPA cbBmMecTMMa KAMPUHIOBA Kbla MO KnacudpuKaumaTa Ha
Esponemckma MNnatexeH CbBeT.
BUCEPA 06paboTBa HapeK4aHUA 3a NPEBOA B €BPO MEXKAY YHAaCTHUUM, AOCTAaBUYMLM HA NNATEXKHU YCAYTU
(ANY) c mocTbn B cMCTEMATa M AOCTABYMLM HA NAATEXKHM YCAYTUN, U3BbPLUBALLM AEMHOCT HA TepUTopUATa
Ha EBpONencKkoTo MKOHOMMYECKO MpocTpaHcTBo (EMM), M3nbaHABaHM BBLTPELWHO WAW Ype3 B3aMMHMU
BPb3KKM C Aapyrn SEPA CbBMECTMMM KAMPUHTOBU Kb, JIMMUTBLT Ha 06paboTBaHUTE HapexKAaHMA 3a
npesog npe3 BUCEPA e B cboTBeTcTBME CbC SEPA cxemuTe Ha EBponenckma nnatexeH CbBeT.
BUCEPA npunara npoueaypa 3a CeTb/IMEHT B (eAHOBPEMEHEH M MHOTFOCTpPaHeH ceTb/iMeHT) B TARGET 3a
SEPA nnawaHuaTa B eBPO OT/KbM OMNEpPaTMBHO CbBMECTUMW KAMPUHIOBM KblM W npoueaypa 3a
ceTb/IMeHT D ¢ npeaBapuUTenHO ocurypeHo GMHaHCMpaHe OT CTPaHA HA y4acTHUUMTE C uen npeannateHus
MOJen Ha CeTb/IMEHT Ha BbTPeLIHUTe NaalaHnA 1 Ha NaawaHmaTa npes STEP2.
3a ocurypsasaHe Ha AOCTUXMMOCT Ha y4acTHMumTe B BUCEPA BOPUKA ALl ocurypasa Bpb3ka Ha BUCEPA ¢
Apyrn SEPA CbBMECTUMU KAMPUHIOBM KblUW Ypes CKAYBaHEe Ha ABYCTPAHHWM crnopasymeHua. Takusa
CnopasymeHMAa Ca CKAlYeHn C repmaHckata Deutsche Bundesbank u xonaHacko-repmaHckata
KAMpuHrosa Kbwa equens Worldline. MbaHata goctmkumocT 3a SEPA kpeauTHute npesogu BENCEPA
ocurypsasa 4pes goctbn Ao cuctemata STEP2 Ha EBA Clearing upe3 AnMpeKTHOTO y4acTme Ha bbarapckaTta
HapoaHa 6aHKa. MbaHaTa foCcTUKMMOCT 3a SEPA He3abaBHUTE KpeauTHU NPeBOAM Ce OCUTypsaBa 4vpes
cuctemara TIPS (TARGET Instant Payment Settlement).
YyactHuum B BUUCEPA moraT ga 6baat: bbarapcka HapoaHa 6aHKa; HaunoHanHu ueHTpanHu 6aHku (HLUB)
Ha Abp)KaBu oT ENM; BaHKa, NMUeH3MpaHa Ha TepUTOPUATA Ha CTPaHaTa 3a M3BbpLUIBaHe Ha HaHKoBa
AeinHoct; KnoH Ha 6aHKa oT TpeTa AbprKaBa, Nony4ma nmueHs ot bHB no pega Ha yn. 17 ot 3aKoHa 3a
KpeauTHUTE MHCTUTYLUMKU; KNOH Ha BaHKa OT AbprKaBa-YNeHKa, M3BbPLUBALL, AeAHOCT Ha TEPUTOpPMATA Ha
Peny6nvka bbarapua no pega Ha ya. 20 n 21 oT 3aKOHa 33 KPeaUTHUTE UHCTUTYLUKU; BaHKN UAK KNOHOBEe
Ha 0aHKM, ycTaHOBEHWM Ha TepuTtopusaTa Ha EWM; JinueHsmpanu oT BHB nnaTeHu uHCTUTYUUKM ©
APYXKeCTBa 33 eNeKTPOHHU napwu; Apyrn AOCTaBUULM HA NAATEXHW YCAYrU, NNLEH3UPAHU B AbPXKaBu
YNEHKW.

Yecnyru
e SEPA kpeauteH npesog, (SCT);
e SEPA He3abaBeH kpeguTeH npesog, (SCT Inst);
e [eHepupaHe 1 M3npallaHe Ha HGoOpMaLuma nog popmaTa Ha Pa3NNYHU BUAOBE CNPABKU.

Tun gorosop
PamkoBs gorosop 3a ycayru Ha BOPUKA ALl, cbobpaseH c [MpaBunaTta Ha nnatexkHa cuctema BUCEPA,

KOWMTO ce npuaara 3a BCUYKKM y4acTHUUM 1 Y c aBTOHOMEH A0CTbN B NAaTeXHaTa cucTema.
MpunoxeHna Kkbm Hero ca: MpaBuaa Ha cuctemata n Tapuda.

Tapuoupane
Ycnyrute ce 3annawaTt Ha OCHOBaHMe aencTealiaTta Tapuda Ha BOPUKA
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1.2. OHnaliH npeBKAOYBaHe Ha KapToBu onepauuun (SWITCH)

BOPUKA A/l KaTo onepaTtop Ha NiaTe)KHa CMCTEMA 33 NAATEXHU onepaumun, CBbP3aHU C KapTw,
ocurypasa npeBKAtoYBaHe (switch) Ha mexaybaHKoBUTe pa3nnalaHuA ¢ NIaTEXHM KapTu B CTpaHaTa.
3a Ta3u wen ca U3rpageHn 1 ce NoAAbPKAT OHNANH NHTepPENCHM BPb3KKM OT TMN host-to-host c 6aHKK n
NAaTeXHN NHCTUTYLMN CbC CAaMOCTOATE/IHM aBTOPU3aLLMOHHU LeHTpoBe.
O6paboTKa Ha ycnyraTta Switch BkntoyBa:

e PerncrpupaHe n npeHaco4BaHe Ha TPAHCAKLUMUATA;

e [eHepupaHe 1 NpefaBaHe Ha M3XOAEH 3aMUC 3@ pe3yTaTa OT TPAHCAKUUATA;

Bpb3ku Host to host
Bpb3KaTa Ha aBTOpM3auMOHHaTa cuctema BOPUKA ¢ gpyrm cuctemun ce nsrparkga cneg gorosapaHe Ha
napameTpuTe Ha BPb3KaTa, KOATO We 6bae peannsmnpaHa.

Twun porosop
PamKoB f0rosop 3a BCMYKM y4acTHMLUM B NnaTexHaTa cmctema bOPUKA, ¢ npunoxKeHna npasmaa Ha

cuctemarta v Tapuda.

Tapuoupane
YcnyruTe ce 3anaawaTt Ha OCHOBaHWe gelcteawaTta Tapmuda Ha BOPUKA ALl.

1.3. NnaartexxHa cuctema BOPUKA

BOPUKA e nnaTexkHa cMcTeEMa C OKOHYATEIHOCT Ha CeTb/IMEHTa, KoATO 06paboTBa NaaTeKHW onepayumm,
CBbP3aHM C KapTu, N U3BBPLUBA MHOTOCTPAHEH HeTeH ceTbsimeHT B TARGET.

OnucaHue

Ypes nnatexkHa cuctema BOPUKA ce M3BbpLIBA CETHIMEHTBLT Ha MeXAybaHKOBUTE NAaLLLAHUA C
nAaTeXHu KapTu B cTpaHaTta. CuctemaTa GyHKUMOHKMPA KaTo cnomarartesiHa cuctema B TARGET, a
BbarapckaTa HapogHa 6aHKa e areHT Mo CeTb/IMEHTA.

Ycayrm

CetbnimeHT npe3 TARGET Ha mexaybaHkoBM GUHAHCOBM TPAHCAKLU MM BKAKOYBA:
e (Ob6paboTKa Ha nosyyeHaTa MHPopmauma 3a U3BbPLUEHUTE MeXKAYDaHKOBU TpaHCaKUUK;
e HauncnasaHe Ha MexXAyH6aHKOBM TaKCU 3a M3BBPLUEHUTE ONepaLmu;
e [lpensyncnaBaHe Ha MHOFOCTPaHHA OCHOBA Ha B3aUMHUTE 3a4b/IKEHUA Ha BaHKUTE;
e [loaroToBKa Ha 3afBKaTa 3a CETb/IMEHT Ha 6a3aTa Ha NPen3YnCNeHUTe HETHU NO3ULMM Ha
YYaCTHULUTE;
e M3npawaHe Ha 3aABKaTa 3a ceTbAMeHT KbM TARGET;
e [lonyyaBaHe Ha pesyaTtaTta oT TARGET;
e [lpepoctaBsHe Ha pe3yntaTta oT TARGET Ha 6aHkuTe.

BOPUKA npmnema TpaHCaKLMOHHKU dalifoBe 3a ceTbAMEHT 24 yaca B A4eHOHOWMeETO, 7 AHU B ceammuaTa.
CeTbAMEHTDHT Ha npueturte oT BOPUKA TpaHCaKLMOHHMU daiinose ce N3Mb/HABA
nocpeactsom TARGET aBa nbTM Ha AeH B pabotHn gHu — B 09:30 u 14:00 yaca. NMHPopmaumaTa 3a
pe3yntata OT CETb/MEHT Ce M3npawa Kbm OaHKMTe-moayyaTeNnM camo MNpPU YCAEeWwHO MPUKAYNUA
ceTbameHT B BHB.

Twun porosop
Pamkos gorosop 3a ycayru Ha BOPUKA ALl, c npunoXKeHua npaBuaa Ha cuctemata n Tapuda.

Tapuoupane
Ycnyrute ce 3annawat Ha OCHOBaHWe aelcTealiaTta Tapuda Ha BOPUKA ALl.
5
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1.4. KoHBepTupaHe n npeHaco4yBaHe HA MeXAYHapOAHU TPAHCAKLUMN
Ycnyrata NO KOHBEPTUPAHE W MPEeHACOYBaHE HA MeXAYHAapOAHM TPAHCAKUMWM e CBbp3aHa C
KOHBEPTMPAHETO Ha aBTOPM3aUMOHHWM npoTokonun (ISO8583) M nNpeHacoyYBaHETO Ha aBTOPU3ALLMOHHMU
3aABKM UM TPAHCAKUMKM KbM/OT mexxayHapoaHute Kaptosu cxemn — MKC (VISA, MC) oT/Kbm CbOoTBETHATa
OUHAHCOBA MHCTUTYLMA, MPpUeMalla Uan u3aasalla NaaTtexXHu KapTu.
YcnyraTa e NpUAoXKMUMa 3a MHCTUTYLMU CbC COBCTBEHM CUCTEMM, NON3BALLM CBBP3AHOCT CbC CbOTBETHATA
MKC nocpeactsom H2H nHTepdeicHa Bpb3Ka c BOPUKA.

1.5. SWIFT CepsusHo bropo
SWIFT (Society for Worldwide Interbank Financial Telecommunication) e co6cTBeHOCT Ha YneHoBeTe cu
KoonepaTus, nNpeanaraly Ha pUHaHCOBMA CBAT 6BP3, CUTYPEH U NOBEPUTENEH HAUYMH 33 OCbLLECTBABAHE
Ha 6u3Hec onepaumn. BOPUKA ALl e peructpupaHa no nporpamarta Shared Infrastructure Program Ha
SWIFT KaTo CepBu3HO btopo 1 ceptuduumpaHa CbrlacHO U3NCKBAHMATA 3a HMBO Standard Operational
Practice. OCHOBHUTE yCAyrn, KOMTO NPEeOCTaBA HA CBOMTE KAMEHTU, Ca MHAMPEKTHA CBBP3AHOCT KbM
SWIFTNet (Shared Connection) u nbneH outsourcing Ha SWIFT undpactpykTypa (Shared Infrastructure).

OnucaHue

Ycnyrata Shared Connection e npegHa3sHavyeHa 3a KAMEHTU, pa3noaarawm cbe cobcTeeHa naaTtdopma 3a
obpaboTka Ha SWIFT cbobuweHus (Hanp. Alliance Access/Entry). Te UmaT Bb3MOXKHOCT Aa NOA3BaT Ypes
CepBusHoTO btopo paboTewm B SWIFTNet ycnyrm Ha TpeTu cTpaHu, Kato Hanpumep Information and
Control Module (ICM) Ha TARGET2 n EBA STEP2 Browse Service Ha EBA Clearing. CepBu3HoTo 6t0p0, B
KauyecTBOTO CM Ha agMMHUCTpUpawa UHCTUTyumua (Shared Security Officers), 6u morno ga noeme wu
ynpasnenneto Ha SWIFTNet PKI curypHocTTa Ha KamneHTa.

MonsBankm ycnyrata Shared Infrastructure kKnaneHTUTe pasnonarat ¢ nnatdopma 3a MbJAHOLEHHA
06paboTKka (cb3gaBaHe, BepuduLMpaHe, aBTOpPU3NPaAHeE, NpenaBaHe, NpUMeMaHe) Ha BCUYKU BUOOBE
SWIFT cbobuweHuna. Tbih KaTo npu Ta3u ycayra BCUMYKM CODTYEPHM W XapAyepHU KOMMOHEHTU ca
WMHCTAaNMpPaHU U agMUHUCTPUpPaHn oT CepBm3HOTO BtOPO, 33 TAX OTNAZAT AEMHOCTUTE M pasxoauTe Nno
U3rpa*ka4aHeTo, NoAAbPKAHETO M AAMUHUCTPUPAHETO Ha KakBaTo M Aa e SWIFT nHdpactpykTypa.

SWIFT CepBu3HOTO 6OpPO rapaHTMpa CUFYPHOCT, HALENKAHOCT M KA4YeCTBO Ha CBOUTE KJIUEHTWU.
CurypHocTTa nNpousTMya OT apxuTekTypata Ha CepBU3HOTO 6HOPO U U3NONA3BAHUTE TEXHOIOTUYHU
peweHnA. MaKcMmanHa cteneH Ha HageXAHOCT ce NOCTUra Ypes pe3epBUpaHe Ha BCUYKM eNeMeHTH oT
nHdpacTpykTypaTta.Ycnyrute Ha CepBU3HOTO 6lopo ce nmpeanaraT B pexum 24/7, a KayecTBOTO UM ce
rapaHtupa ot Service Level Agreement (SLA), BOroBOpeH MeXKay HEro U KAMeHTa.

Twun gorosop
3a n3nonssaHe Ha SWIFT cepBn3HO 61OPO Ce CKNOYBAT I0Or0BOPU, KaKTO cneaBa:

e Jloctbn go SWIFT Net (Shared Connection) — [JoroBop ¢ Npua0XKeHMATa KbM HEro;

e [lonssaHe Ha SWIFT Net ycnyru upes Alliance Access (Shared Infrastructure) - lorosop ¢
NPUIOXKEHMATA KbM Hero;

e [loroBop 3a nonssaHe Ha SWIFTNet ycnyrmn upes SWIFT nHdpactpyKktypa Ha CepBU3HOTO 61OpO;

e [loroBopuTe nmaT npunoxeHue SLA — ,,CnopasymeHune 3a HUBO Ha obcayxKBaHe”.

TapudupaHe
Ycnyrute ce 3anniawaT Ha OCHOBaHMe AelcTealwata Tapuda Ha BOPUKA ALl
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1.6. Ycnyru BbB Bpb3Ka € AUPEKTUBA 3a NAaTeXXHu ycayru PSD2

1.6.1. WWno3 3a goctbn A0 cmeTka (XS2A Gateway)
Ycnyra, HacoyeHa KbM BaHKUTe, B U3Mb/IHEHUE HA 3aAb/IPKEHMATA UM KaTo A0CTaBYMULM Ha NNATEKHU
ycnyru obcnyxealum cmeTkun (ASPSP) cbrnacHo AupekTtuea (EU) 2015/2366 (PSD2).

OnucaHue

Ycnyrata e 6asupaHa Ha HauuoHanHua TexHuyeckn ctaHgapt BUCTPA (BaHkoBu WHTepdeicn 3a
CTaHaapTM3npaHu PasnnawaHus) M yaoBnetBopsBa M3MckBaHMATa Ha 3MYNC u Aupektusa (EU)
2015/2366 (PSD2). B obxBaTa Ha ycayraTta BAuM3ar:

e [lybnuKysaHe Ha nHTepdelicu (API) cbobpasHo BEUCTPA

e OcHOBHM dpyHKUMOHaNHOCTU — ,MIHPopmauma no cmeTka”, ,MHMUMMpPaHe Ha naawaHe” n

e ,lMoTBbprKAEHME 32 HAZIMYHOCT Ha CPeACTBA NO CMeTKA”

e [IpoBepKa Ha MY (BanngHocT Ha cepTUdUKaT, peructbp Ha AMY)

e AOMWHUCTPATUBEH NOpTan 3a HabageHWe U U3rOTBAHE HA OTYETH

e [lopTtan 3a pa3paboTumum, BKAOYBALY JOKYMEHTALMA U TecToBa cpeaa (sandbox)
3a nybavKyBaHeTo Ha uHTepdeiicute (API) ce nanonseat npoayktute IBM API Connect n IBM Data
Power Ha IBM — Bogel, 40CTaBYMK Ha NOA06EH TUN peLleHns B CBETOBEH Mallab.
MopTansbT 3a pa3paboTumum e bpaHaMpaH C 10roTo, LBeToBeTe 1 WpupToBeTe Ha baHKaTa.

1.6.2. YnpaBneHue Ha cbrnacuata
Ycnyrata npeaocTaBsa Bb3MOXHOCT 33 CbXpaHeHWe M ynpas/ieHne Ha CbraacuMaTa Ha nonssaTenunTe Ha
nnatexxHu ycnyru (PSU), Kouto Te gasaT npes AOCTaBYUMLM HA MAATEXKHWU YCAYrM OBCNYKBALLU CMETKM
(ASPSP) cbrnacHo Aunpektusa (EU) 2015/2366 (PSD2).

Onucanue
B obxBaTa Ha ycnyraTta BAuM3ar:
e Perncrop 3a cbxpaHeHWe Ha CbriacuATa;
e UWHTepodeiicu (API) 3a ynpaBneHue Ha cbrnacuaTa (BKNOYBA Cb3aaBaHe, U3B/IMYaHe,
aKTyanM3auma u U3TPUBAHE Ha Cbriacue);
e [lopTan 3a fOCTHN U yNPaBNEHUE HA Cbl1IaCcUATa OT OTOPU3UPAHK NOTpebuTenu;
e K/MEHTCKM nopTan, 4Ypes KOMTo nonssaTenmTe Ha naatexHu ycayrm (PSU) morat ga npernexaat
W yNpaBAnAaBaT cbriacuaTa cu. MNoptansT moxe Aa 6vae 6paHampaH € 10roTo, LBEeToBEeTE U
wpnoToBeTe Ha baHKaTa.
Ycnyrata no3BonsABa U3BAMYAHE Ha CTaTyC M AeTal/IM HA Cbl1acua, KOeTo AaBa Bb3MOXKHOCT perncropa
Ha cbriacuaTa Aa 6bae CMHXPOHM3MPAH C APYTN PETUCTPU, KOMTO BaHKaTa U3non3Bea.

1.6.3. Xenngeck 3a paspabotunum
YcnyraTa gaBa Bb3MOXKHOCT Ha pa3paboTymumnTe Ha A4OCTaBYMUM Ha nnaTexkHu yeayru (TPP) ga nonyyar
CbAencTBME NPU TPYAHOCTM C MHTErpaumaTa Mexay TEXHUTE NPUNOKEHUA U NYOAMKYBaHUTe Ypes
ycnyrata ,LLnto3 3a gocton Ao cmeTka (XS2A Gateway)” nHtepdericu (API).

OnucaHue
BbB BCEKM eANH MOMEHT pa3paboTunumTe Ha AOCTaBYNLMTE Ha NaaTexHu ycayrm (TPP) morat ga
nosly4yaT CbAeNCTBME M MOMOLL, OT KOMMETEHTHU M 06YyYeHU Xopa Npu:

e Bbnpocn 0THOCHO AOKYMeHTaUMATA Ha nybankysaHuTe API;

e [Ipo6nemu npu n3BnKBaHe Ha NybankysaHuTe API;

e [lpyrv BbNPOCKU CBbP3aHMN C MHTErpaLmaTa.
Pazpabotunumte pernctpupaT npobaema cm Ypes enekTpoHHa dopma AOCTbNHA Npes3 nopTana 3a
paspabotumun. KomyHUKaumMATa ce oCbLLEeCcTBABA HA aHI/IMNCKU UK BBArapCKU e3nkK
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1.6.4. Ny6nukyBaHe Ha gonbaHUTENHU UHTepdeicu (API)
Ycnyrata gaBa Bb3MOXKHOCT 33 Ny6/MKyBaHe Ha AoNbAHUTENHU HTepdelicu (API), ocBeH Beve
nybanKyBaHuTe cbobpasHo BUCTPA. Te3n nntepdeicu (API) ce nybaukysaT Ha naatpopmara, Bbpxy
KOATO e u3rpageHa ycayrata , L3 3a goctsbn Ao cmeTKa (XS2A Gateway)”, Bb3non3Baliku ce oT
npeAnMCcTBaTa Ha Tasu NaaTGopma — CUrypHOCT, HAAEXAHOCT, ePEKTUBHOCT M CKaMPYyeMOCT.

OnucaHue

BaHKa, KoATo nsnonsea ycnyrata ,LLUnto3 3a goctbn Ao cmeTka (XS2A Gateway)”, Ma Bb3MOXKHOCT A3
ny6ankyBa aonbaHUTeNnHU nHTepdeiicu (API), n3sbH ob6xBaTa Ha Anpektusa (EU) 2015/2366 (PSD2).
Bcuuku nntepdeiicn (APl), Konto 6baHKaTa Kenae ga nybankysa, ce nybamkysaT oT [JJocTaByMKa.

1.6.5. MpoBepKa B perncrbpa Ha NAaTeXKHUTEe MHCTUTYLIUKN U APYXKeCTBATa 3a e/1IeKTPOHHU Napu Ha
EBO

YcnyraTta gasa Bb3MOXHOCT 3@ M3BbPLUBAHE Ha NPOBEPKN B PEFNCTHbPA HA NNATEKHUTE UHCTUTYLUMU U
APYKecTsa 3a e/IeKTPOHHM napu Ha EBO.

1.6.6. SmartHUB
Ycnyra, HacodeHa KbM HaHKUTe, Kenaelwm Aa ce Bb3n0a3BaT OT BU3HEC Bb3MOXKHOCTUTE, KOUTO UM
npeaoctasa Aunpektmsa (EU) 2015/2366 (PSD2). B KauecTBOTO CM Ha A0CTaBYULM Ha NNATEKHU YCAYTU
(TPP) yyacTHMUMTe B Xbb6a moraT Aa 06CnyKBaT KIMEHTU HA APYrK AOCTaBUYMLM Ha NAATEKHU YCIYTH
obcnykeawm cmeTkm (ASPSP).

OnucaHue

Ycnyrata e 6asupaHa Ha HauuoHanHua TexHuyecku ctaHgapt BUCTPA (BaHkoBu WHTepdeicn 3a
CtaHpapTusmMpaHu PasnnawiaHuna) m yaosnetBopaBa M3uckBaHuaATa Ha 3MYMNC wn OupektnBa (EU)
2015/2366 (PSD2).

B o6xBaTa Ha ycnyraTta Bun3arT:
o  UNHPopmayma no cmeTKa;
e MHuuMMpaHe Ha nnalwaHe.

Xbb6bT AaBa Bb3MOXKHOCT HA KAMEHTUTE CU Ype3 efHa eAUHCTBEHA MHTErpauua Aa U3rpagAaTt Bpb3Ka C
MHOECTBO [O0CTaBYMLM Ha NAATEXHU ycayrn obcnyxeawm cmetku (ASPSP). Len Ha xvba e paa
UMMNNEMEHTUPA BCUYKM cneundurKkm B UHTEPdECMTE Ha A0CTaBYNLMTE HA NAATEXKHU YCAYyrn 06CnyKBaLm
cmeTkn (ASPSP), KakTo M Aa ocurypu nocnepBallata nogApbrKKa Ha MHTErpaumaTa Cu C TAX, C KOeTo
3HAUYMTE/IHO YNeCHABA CBOUTE K/INEHTH.
XbObT € MHTEerpuMpaH C BCUYKW O0CTAaBYMLM Ha NAaTeXHM ycnyrn obcnyxkeawm cmetku (ASPSP) Ha
TeputopmaTa Ha bbarapma, kouTto ca nybanKyBanu cneunanmsmpaH MHTeppenc 3a 4oCTbn A0 CMETKUTE
Ha CBOMTE K/AMEHTWU CbINAaCHO M3UCKBAHMATA Ha PSD2. Mo KenaHue Ha KAMeHT, Xbba Moxe aa 6bae
WUHTErpupaH M KbM Apyru 6aHKKW, U3BbH TepuTopuAaTa Ha Bbnarapua. KomyHukaumata mexagy Xvba u
HEroBuTe KAMEHTU MOXKe A3 Obae KAKTO CMHXPOHHA, Taka M AaCMHXPOHHA WM Ce OCbLLECTBABA MO Beye
u3rpageHa BbTpeLHa MpeXKa Mexay CTpaHuTe.

1.7. MOBILE LOOKUP
Mobile Lookup ycnyraTta e npegHasHayeHa 3a 4OCTaBUYNLM Ha NATEXKHU YC/IYTW, HACTOALLUMN U 6bAELLN KNNEHTH
Ha BOPUKA A/l, n no3BoAsABa M3MbAHEHNETO Ha He3abaBHM NAaLWAHUA B €BPO Ype3 M3Mo/3BaHe Ha MobuneH
HoMep uAun apyr ngeHTndukatop smecto IBAN Ha nonyyaTensa. Mobile Lookup noaabp:ka ueHTpannsmnpaHa
6a3a oT AaHHK 32 CbOTBETCTBMETO MeXKAY MObUneH HOMep 1 NaaTexXHa CMeTKa U NpeaocTaBa ycayra, Koato
OTrOBaps Ha BXOAALLM 33ABKM 33 TbPCeEHE, NO3BOAABANKN MHULUMPAHETO Ha nnawaHeto. OcBeH U3BAUYAHE
Ha HeobxogumMuTe AaHHM 3a NAawaHMA No mobuneH Homep, ycayrata nNpefocTaBA Bb3MOMXKHOCT KpallHUTe
notpebutenn, obcnyxxeanu ot [AMNY, aa nposepsaBaT KOM OT CbLUECTBYBALLUTE MM JIMYMHMU KOHTAKTU CbLUO
y4acTBaT B nsaTexKHaTa (proxy) mpexa.
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1.7.1. blink P2P
YcnyraTa blink P2P npegoctaBs Bb3MOXHOCT 3a M3BbPLUBAHE HA He3abaBHM NpeBoAN MeXay PUsnyeckm anua
ypes U3nonseaHe Ha mobuneH Homep Bmecto IBAN. YcayraTta nsnossea uHdpacTpyktypata Ha Mobile Lookup
M NO3BOJIABA HA KpalHUTe NoTpebuTenu ga MHULMKMPAT M NoJly4yaBaT He3abaBHWM NPeBoAN AUPEKTHO npe3
MOBUAHOTO BaHKMpPAHE Ha y4acTBaLLUTE AOCTAaBYMUM HA NAATEKHMU YCAYTN.

1.7.2. blink fapeHus
YcnyraTta blink JapeHus npegoctaBa Bb3MOXKHOCT 3a U3BbPLUBaHE Ha gapeHus ypes HesabaseH npesog No
MobuneH HoMep AUPEKTHO Npe3 MOBUNHOTO BaHKMpaHe Ha y4acTBaLLMTE AOCTAaBYMLM HA NNATEXKHU YCAYT.
Ta ocurypsasa 6bp3, yA06EH M cUrypeH HauuMH 3a NoAKpena Ha obuecTBeHM 1 61aroTBOPUTENIHM Kay3u, KaTo
cpeAacTBaTa MocTbnBaT He3abaBHO MO CMeTKaTa Ha oOpraHM3auuAaTa nonyyaTten.  Ycayrata nognomara
ANTUTAaNN3aUMATA HA JAPUTENCKMTE MPOLEecuM M Cb3AaBa NPeAnoCTaBKM 33 MO-LMPOKO M3M0/3BaHE Ha
He3abaBHWTE NiAWAHNA B COLMANHO 3HAYUMMN UHULMATUBM.

1.8. Blink ycnyru c po6aBeHa croiiHocT (blink VAPS)

Blink VAPS npepocTaBs pelleHue, npegHasHadyeHo 3a AMY — yyacTHMuM B HaumoHanHa KaptoBa U
nnatexkHa cxema (HKIMC), 3a 3asBsABaHe Ha YyCAyrM OT KAMEHTUTE MM W TAXHOTO 3annauwaHe c blink
He3abaBHO nNnallaHe, KOETO MOraT ga WHTerpupat ¢ mobunHute cu npunoxkenus. Blink ycayrute c
nobaseHa cTolHocT ca onocpeactsaHu oT HKIMC n ocBeH Ypes3 CKopocTTa Ha NaalaHeTo Um (HesabaseH
KpeauTeH npesog nog mapkata “blink” Ha HKIMC), HocAT gonbaHMUTENHA cToMHOCT 3a AMNY n TexHute
KpanHu noTpebutenun, cb3gaBankm HOBM KaHaIM 3a NOpbYKa K B3aumogeiictame. Blink VAPS ycnyrute ca
Bb3MOXHM UYpe3 ocurypaBaHe Ha ueHTpanmsnpaHu ycnyru ot HKMC, onocpeacTBaliy KOMyHUKaUMATa B
npouecuTe 3a NOPbYKA M NNALWAHE M Ype3 U3rparkAaHe Ha LLeHTPanM3mnpaHm NapTHbOPCTBA C YCTAHOBEHMU
Ha Masapa 40CTaBYMLM Ha YCAYTU OT cneuuduyeH cermeHT U / UK arperatopuy Ha ycayrm oT MHOMKECTBO
O0CTaBYNLM.
3a uenute Ha blink ycnyrute ¢ gobaseHa cToMHOCT e pa3paboteH blink APl Gateway, upes KoiTo ce
onocpeacTBa KOMYHUKaALMATA MeXAY YHacTHULM, KOMTO HAMAT NpAKa Bpb3Ka NomexKay cv —Kato MY Ha
3anaBaABalLNTe ycnyrute (Hapegutena) n [JocTaBumMumuTe Ha CcboTBeTHMUTEe ycayru. Blink APl Gateway e
€4MHCTBEHO A,0CTAaTbYyHA TOYKA 3a CBbp3BaHe Ha MY Ha HapeauTena ¢ [loctaBumKa Ha ycayrm n obpaTHo.
N3rpageHun ca n cnegHUTE CNOMaraTeHu yeayru:

e [loTpebuTenckn nopTtan 3a NpocneasBaHe Ha HaNpPaBeHMTE NOPDBYKM 3a YCAYTU U NAALLAHUATA 33

TAX;
e APl 3a cb3gaBaHe WM yMNpaBAEHWE HA CNUCBLM OT KAMEHTCKM NPoduaM Ha aBTOMOOBUAWN CbC
CbOTBETHAaTa MapKa M N1oro.

1.8.1. NMapkupaHe B 30Ha
MnaTeHo NnapKkupaHe Ha aBTOMOOUA UM APYro NPEBO3HO CPEACTBO B TEPUTOPUA, OOEKT Ha KOHTPOA OT
OBLLUMHCKO ApYXKECTBO UM CTPYKTYPaA B HAaceneHo MAcTo. LleHTpanusumpaHaTa ycayra npegoctasa APl 3a
CMUCBK CbC 30HUTE, € KomTo HKMC nan nHterpupaH Arperatop Mma CKAKOYEH 40roBop 3a Anctpubyuus,
KaKTO M BB3MOXKHOCT 3a NoJaBaHe Ha 3aABKa 3a MapKupaHe, yaob/rKaBaHe Ha NpecTtoa W NpoBepKa Mo
reonoKauuna Aanm nonaga B 30Ha Ha NAaTeHO NapKupaHe.

1.8.2. NMnawaHe Ha rnoba
LleHTpanusmnpaHata ycayra npegoctass APl 3a npoBepka 3a HaNoXKeHn rnobu 3a HenpaBOMepPHO No/13BaHe
Ha ycayra ,NapKkMpaHe B 30HA“, C nocnegBalia Bb3MOMKHOCT 33 M3BbpLUBAHE Ha MjaliaHe 3a
ocBoboXKgaBaHe Ha 3a4bpKaHMA aBTOMObUA.

1.8.3. MnawaHe Ha NAPKUHT
MnaTeHO NapKuMpaHe Ha aBTOMOOMA B TepUTOPUA, OOEKT Ha KOHTPOA HA AOCTbMNA Ype3 NponycKaTeneH
NYHKT. LleHTpanusmnpaHata ycayra npegoctasAa APl 3a cnmncbK ¢ napkumHrnte, ¢ kKouto HKMNC uaum
WHTerpupaH Arperatop Mma CK/AK4YeH AOroBOp 3a ANCTpMOYLMA, NPOBEPKa NO reoN0KaLuma B KOM YacTeH
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NAPKUHI Ce HaMMpa KAWEHTbT, MPOBEpKa Ha 3a4b/IKEeHMA 33 NapKUpaHe B YacTeH MNAapPKUHI Mo
perncTpaumMoHeH HoMep UAK Homep Ha BuneT 3a NapKnpaHe, c NocaeABaLlLa Bb3MOMXKHOCT 33 M3BbPLUBaHE
Ha nnauwaHe.

1.9. STAND-IN
Stand-In e ycnyra Ha BOPUKA A/l, npefHa3HayeHa 3a AOCTaBUYMLM Ha naatexkHu ycayru (AMNY), kouto
HAMAT Bb3MOXHOCT A NOKPUAT U3MCKBAHUATA 3a 06paboTKaTa Ha He3abaBHM NaLLAHMA B €BPO NO BCAKO
Bpeme Ha AeHoHowmeTo, 365 gHKM B rogMHaTta. Ypes Tasm ycayra ce OCUrypABa HENpPeKbCcBaeMOoCT Ha
M3NbAHEHMETO Ha He3abaBHM NpeBOAM, KOFraTo OCHOBHaTa (core) 6aHKoBa MHGOPMALMOHHA CUCTEMA HA
CbOTBETHMA y4acTHMK nnm MY c npaso Ha goctbn B BUCEPAG, He e HannyHa.
Stand-In ycnyraTta ce uHTerpmpa oT e[iHa CTpaHa C LeHTpasiHaTa naaTtexxHa nHdpactpyktypa Ha BUCEPASG,
a OT Apyra CTpaHa c ocHoBHaTa baHKoBa cucTema. CbxpaHaBa Npu cebe cn MHGopMaLMA 33 NNATEKHUTE
CMETKN, TEXHUTE NUMUTU N Canga, Kato MMa OCUTYPEHN MEXAHM3MM 338 CUMHXPOHM3ALMA C OCHOBHATA
6aHKoBa cuctema (oHNalH 1 B batch pexum).

1.10. NMposepka Ha nony4aTtens (VERIFICATION OF PAYEE)
Ycnyrata ,[MpoBepka Ha nonydatena” (Verification Of Payee, VOP) Ha BOPUKA A/l e cbobpaseHa ¢
Verification of Payee cxemaTa Ha EBponeickua nnatexkeH cbeeT. [lpeaHa3HayeHa e 3a A0CTaBYMLUTE HA
nnaTtexkHu ycnyru (AMNY), KouTo B CbOTBETCTBUE C EBPONENCKUTE perynaTopHu U3UCKBaHWUS e HeobxoaMmo
03 NPeAoCTaBAT HA CBOMTE KANEHTHU (opnaMyeckn n GU3MYEcKU n1La) Bb3MOXKHOCT Aa NPOoBepAT npeau
WHUUMMpPAHE Ha He3abaBHW M CTAHOAPTHM KPeauTHW npesBoan B eBpo Aanu IBAN-bT Ha nony4yatens
CbOTBETCTBA Ha TUTYNAPA Ha CMETKaTa, KaKTo U Aa NpefocTaBAT MHPOPMALMA 32 CMETKMTE Ha CBOUTE
KAneHTn Ha apyrn AOMNY. Llenta Ha npoBepKata Ha NoayyaTtena e Aa ce rapaHTMpa, Yye naateubT uma
nHpopmauma 3a pesynTaTa OT NPOBEpPKATA, Npeamn ga oTopM3mpa NAalaHeTo, 3a 4a Ce CBeAE A0 MUHUMYM
PUCKBT OT U3MaMa UJIN TPeLLKa.

BOPUKA Al e opunumManHo perncTpmpaHa KaTo MexaH13bM 3a MapLupyTU3npaHe 1 nposepka (Routing
and Verification Mechanism) ot EBponeiickua nnaTexKeH CbBET, M B TOBA CM Ka4eCTBO OCUTypsABa NbJIHO
nokputune B pamkute Ha Verification of Payee cxemata 3a 06paboTKa Ha Bxoaswm n nsxoaawm VOP
3aABKMW, KaToO ocurypsasa cnegHute npegmmctsa 3a AMY:

1) 3a ANY B pons Ha 3anuTBalla cTpaHa (Requesting party) EANMHHA TOYKa 32 KOMYHUKALUA C BCUYKM
octaHanu A4MY;

Moaabp)kaHe Ha eANHMYHM U batch 3anaBKM 3a NpoBepKa;

O6paboTKa un Ha 3aaBKku 6e3 BIC Ha nonyyaTens.

2) 3a INY B pons Ha 3anuTBaHa cTpaHa (Responding party) NpoBepka B peasHoO Bpeme Ha cepTudukar
Ha ANY, KoeTo n3npalia 3anuTBaHeTo 3a nposepka (EU TL, OCSP, EDS);
Tpu BapuaHTa 3a uHTerpauma Ha Ay, nonyyaten Ha 3anNUTBAHETO:

e BapwuaHT 1: [poBepKa ¢ peructbp — cmeTkuTe Ha ANY ce cbxpaHasaTt BbB VOP pewweHueTo u
BOPUKA A/l n3sbplLuBa OLEHKA HA CbOTBETCTBMETO 33 BCAKA NOCTbMNW/IA 3aABKa;

e BapwuaHT 2: MapuwpyTusmnpaHe 1 nposepKa — cmetkute Ha [Y He ce cbxpaHasaT 8bB VOP
peweHuneTto, Ho AANY npeaoctass MHPopmaLma B peanHo Bpeme, cnes Koeto BOPUKA ALl
M3BbPLLBA OLLEHKa Ha CbOTBETCTBMETO;

e BapwuaHT 3: MapuwpyTtusmpaHe — scmukn VOP 3aaBkuM ce npenpatat Kbm Y, KoiiTo n3BbpLiBa
OLLeHKa Ha CbOTBETCTBMETO
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2. KAPTOBU YCNYTU

Kaptosute ycnyru, npegoctasaHn ot BOPUKA ALl ce pasgenaTt Ha oHaalH u Back office ycnyrn. Onnaiin
ycnyru: MNpuemaHe; CurypHu nnawanma (3D Secure) B yactta npuemaHe; AsTopusaums; CUrypHu
nnawanus (3D Secure) B yactTa ABTEHTMKaUMSA; AHTU-Opoa MOHUTOPUHT (EMS); BaokupaHe Ha KapTu;
EnekTpoHHa aoctasKka Ha MUH; Mporpamu 3a nosnHocT; ABTopusaumoHeH moayn ATX Ha CyKapTt (SaaSs).
Back office ycnyru: O6cnyxsaHe Ha ATM mn NOC; YnpasneHne Ha KapTu; lepcoHannsauma Ha KapTu;
Meuat Ha MNUH; Cuctema 3a ynpasaeHMe Ha OCNOPEHN TpaHcaKuum; Kaptos bekoduc.

Twun gorosop
3a BCUYKM KapTOBM YCAyrn ce CKAoYBa ,PamKoB A0rosop 3a npuMemaHe 3a BCUMYKM Yy4aCTHMUM B

nnatexHata cuctema BOPUKA®, c npunoxeHus, npasuna Ha cuctemaTa M Tapuda, OCBEH aKO B
OMUCAHMETO Ha ycayraTa He e NOCOYEeHO Apyro.

Tapudupane
KapToBuTe ycnyrm ce 3annawaTt Ha OCHoBaHWe gelicteawaTta Tapmuda Ha BOPUKA Afl, ocBeH ako B
ONMMCaHWeTo Ha ycayraTa He e MOCOYEeHO ApYro.

2.1. ATM
OnucaHue
Ha cBouTe KAneHTn, KouTo noaabpat u ynpasnasat ATM mpexu, BOPUKA Al ocurypasa cBbp3aHOCT
KbM cpeam 3a PyHKUMOHMpPaAHE W onepupaHe, CUCTEMU 33 YMpPaB/EHWE U MOHUTOPUPAHE, KAKTO U
AOMb/HUTENHM pecypcu n obopyaBaHe, Heobxoaumm 3a pabota Ha ATM ycTpolictea. BOPUKA nogabpiKa
ABaTa Hal-WMPOKO Pa3npOCTPAHEHN ANJIMKALMOHHKN - TPAHCAKLMOHHM NpoToKona 3a ATM — “NDC” u
“DDC”, koeTo onocpeAcTBa perucrpaumaTa B CUCTEMUTE M Ha BCUMYKM NpeasiaraHy Ha nasapa MoAenmu
ATM.
BOPUKA onepupa n nogabprxa KbM MOMEHTa ABe aBTOPU3aLMOHHU CUCTEMMU, B KOUTO Ce yrnpasaasaT
6aHkomaTn — Tandem 1 Way4. [0 OKOHY4aTENHOTO NPEMMUHABAHE KbM YrNpaB/ieHNe HAa BCUYKN BaHKOMATK
B cpeaa Way4, BEOPUKA we noaabprKa ynpaBieHMeTo Ha yCTporcTBaTa M B ,,CTapaTta” cM aBTOPM3aLMOHHA
cuctema — Tandem (ao HOnn 2022 1.)
Hoswu pernctpaunm Ha ATM B cuctemaTta Tandem ce gonycKkaT camo Mo U3K/IKYEHME, KaTo B TaKMBA CyuM,
noAarotoskata Ha ATM TepmMuHanu 3a MHCTanNauuA ce M3BbPLUIBA B CMeUnaIn3MpaHo nomelleHue Ha
BOPUKA.

211 YnpasneHue Ha ATM
Ycayrm

e YnpasneHue u nogapbxka Ha ATM B Tandem — 3a ATM ycTpoicTBa, perucTpupaHn B cuctema
Tandem, BOPUKA noacurypsasa ¢puHaHCcOBa aninKaLus, Ype3 YMETOo yrnpaBieHMEe Ce OCUTYPABa
CbBMECTUMOCTTa C aBTopM3auMOHHaTa cuctema. ATM npunoxeHneto e paspaboteHo u ce
noaabpka oT BOPUKA. OnepaununTe, KOMTO MOraT Aa Ce M3BbPLUBAT, BKAOYBAT GMHAHCOBU U
HepUHAHCOBM Onepaumu, NNAWAHUA Ha CMETKM KbM TbprosuM, M3MpaliaHe M MoJsiydyaBaHe Ha
HapedeHn cymu, Kakto ap. bOPUKA npenoctaBa CBbP3aHOCT KAaKTO KbM BCMYKM HALMOHANIHU
u3gaTtesn Ha eNeKTPOHHU NAATEXHU MHCTPYMEHTH, TaKa U KbM MeXAYHAapOAHUTE KapTOBU CXeMu
(VISA, MasterCard 1 Amex), C KOETO OCUTYPABA U YYKAECTPAHHUA TPAHCAKUMOHEH TpaduK.

Bb3MOXKHU Cca ABa BMAA KOMYHUKALMOHHA CBbP3aHOCT Ha yCTpOVICTBaTaI

- Ypes VPN Ha 6aHKaTa;
- [AupekTtHo ype3 VPN Ha BOPUKA.
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e YnpasneHue u noagapbrKka Ha ATM B Way4 — BOPUKA ocurypaBsa Ha yCTpoOMCTBaTa, PErncTpupaHu
8 Way4, nbAHMA NaKeT OT KOMYHUKAUNOHHM U GYHKUMOHANHN XapaKTEePUCTUKN, NPeaoCTaBAHN OT
Tandem. C uen nogobpsasaHe meToauTe Ha ynpasBaeHWe U NogapbXKKa Ha ATM-Te, duHaHcoBaTa
anavKauma, M3non3BaHa JIokanHo Bbpxy ATM-Te 3a ynpasieHue Ha ycTpoucteata B Tandem, e
npemaxHaTa, KaTo yrnpas/ieHUETO ce U3BbPLLBA LEHTPaAIM3UPaHO OT aBTOpMU3aLMOHHaTa cuctTema.
TakcyBaHeTo Ha perucTpupaHute ATM B Way4 ce onpenens B 3aBUCMMOCT OT M3bpaHUA nakeT
ycnyrn n GyHKLUMOHANHOCTU NpeaocTasaHm ypes ProView/VynamicView:

OcHoBeH nakeT Ha ProView/VynamicView - npeaocTtasa Bb3aMoXKHOCT upe3 Web Bepcua Ha cuctema 3a:

e (CnepeHe Ha LANOCTHO CbCTOAHME HA ATM, KaKTO M Ha OTAENHUTE MOAY/IN U KOMMNOHEHTH;

o bnaent Ha OS - SW patch;

e JleTalIHO CbCTOAAHME HA Kell HAa/IMYHOCT NO A4EHOMMHALMMU U KaceTw;

e /3nbAHEHWe Ha oTAanevYeHM KOMaHAaM Kbm ATM — KaTo M3Nb/IHEHMETO MOXKe Aa 6bae v no
npeaBapuUTeNHO Cb34aAeH OT NoTpebuTtenute rpaduk;

e Bb3MOMKHOCT 3a 334bN1604YeHO U AeTalNHOo gedrHUPaHE HA PA3IMYHM HMBA 33 A0CTbM U
HabnoaeHMe, KaKTo OT CAYXKUTENN Ha BaHKaTa, Taka M OT BbHLIHW OpraHM3aLmMmobCcyKBaLLm
ATM mperkaTa;

e ABTOMATM3auMA Ha Npouecu, 6asnpaHn Ha Nocaeao0BaTeNHOCT OT CbOuTHSA;

e CTaHOApPTHW cnpaBKK 3a paboTocnocobHocT Ha ATM mpekaTta U Kell CbCTOAHUE;

e [IpenocTtaBAHe NPaBo Ha A4OCTbMN KbM BbHLWHU ATM cepBu3HU OpraHmM3aumn.,

PaswupeH nbaeH naket ProView/VynamicView - BK10UYBa BCUYKO, NpeaoCTaBAHO OT 6a30BMA NakeT
nAoC:
e [lonyyaBaHe Ha NepCOHAN3MPAHU CNPABKM NO NpeaBapUTENIHO CbrnacyBaH rpaduk.
- cTatycn Ha ATM - BKAOYBALLM TEXHNYECKO CHCTOAHUE;
- ($MHAHCOBO CbCTOAHME NPEACTABEHO NO KaceTu 1 Kyntopu (oTHacAwWwo ce 3a Cash out ATM);
- CNpaBKM 3@ Bb3HMKHAAN UHUNAEHTU HA HUBO KOHKpeTeH ATM;
- CTaTUCTMKa 3a paboTtocnocobHocT Ha ATM mperKkaTa;
e JlocTbn 40 €NeKTPOHHM TPAHCAKLMOHHU KYPHANWU, CbXpaHABaHM Ha cbpBbp B BOPUKA AL,
npeaocTaBALLM AeTalnHa MHGOPMaLMA 3a CTaTyC U eTanu Ha NPOTUYaHe Ha onepauua Ha ATM —
nHbopmaymsa, nanonssaHa ot U npu 3awmTa OT OCNOPEHN TPAHCAKLMM HA KINEHTW.

NHdopmaymnaTa ce cbxpaHnaBa Ha cbpBbpy B BOPUKA A/l, a He nokanHo Ha ATM, KoeTo aaBsa
Bb3MOXHOCT 33 40CTbM 32 Ab/bI Nepnos OT Bpeme;

e [loCTbN A0 CHUMKOB MaTepwman, HanpaseH oT ATM Kamepu (Npu MHCTanMpaHn 1
bYHKUMOHMPALLLM TaKMBA);

e PasnpocTtpaHeHue Ha ¢painose KbM ATM mperka — peknamHu Buaea u gp.;

e [lonyyaBaHe Ha yBeAOMNEHMUA 32 UHLUMAEHTU NO e-Menn;

e lIHBeHTapHa MHbOPMALMA 33 XapAyepPHUTE KOMNOHEHTU N CODTYEePHM NPUNOKEHMUA
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212. Hactpoiika Ha ATM

B cnyyau Ha uskntoyeHus, npu kouto ATM ce pernctpupa 3a pabota B cuctema Tandem, no4roToBKaTa 3a
MHCTaNaumMsa Ha YCTPOMCTBOTO Ce M3BbPLUBA B crneuuanusMpaHo nomeueHme Ha BOPUKA A/, koeto
BKAOYBA KOHPUrypupaHe Ha VPN, 3apepgaHe Ha codTyep, KoOHPUrypauusa Ha napameTpy,
KpunTtorpadckm Kaoyose B KnasmaTypa n HSM (Hardware Security Module), nogrotoBka Ha KpunTupady,
»Security” moayn, Kakto M npoBepKa 3a NpaBwW/HaTa paboTa Ha YCTPOMCTBOTO C aBTOPWM3aLMOHHATA
cuctema Ha BOPUKA Afl - Tandem.

3a BCMUKM BaHKOMaTK, KOMTO ca nog ynpasneHne Ha Way4, ¢ uen onTMMmnsnpaHe Ha Bpeme, GUHaAHCK U
aeiHoctn, BOPUKA ALl e noacurypuna npouec Ha noarotoBka Ha ATM ycTpoiicTBaTa B cneunannsmpaHm
NOMELLLEHMA Ha CEPBU3HUTE OpraHM3aummn — npegocTtaBawm ATM Kbm KpaliHU KaneHTu. Mpu 3aaBKa oT
CTpaHa Ha obcny)kBallata baHKa, Ype3 cucTema 3a oThanedyeHo 3apexkgaHe BEOPUKA ALl vssbplusa
pa3npocTpaHeHne Bbpxy ATM mpexku Ha peKnamHU KAUNOBE U A4p. TUN CbobeHuns.

yenyrn
ATM, ynpasnasaH oT ABTOpM3aLMOHHA cucTtema Tandem:
e HayanHa KoMyHWKaLMOHHa KoHoUrypauma Ha VPN Bpb3ka Ha ATM Kbm BOPUKA;
e [IMCTAaHUMOHHO 3apeXaaHe Ha PeKlaMeH Kaun, 4ypes cuctema 3a guctpmbyTtupaHe Ha daiinose
Bbpxy ATM.
o [eHepupaHe 1 3aperkaaHe Ha Katodose 3a HSM u EPP (Encrypting Pin Pad) — kpunTtupauwm
Knasuatypu 3a ATM

ATM ynpasnasaH oT ABTOpm3aumMoHHa cuctema Way4:

e KoHourypupaHe Ha faHHU 1 napameTpu 33 ATM B aBTOpM3aLMOHHa U ,,6eK opuc” cuctemu;

e PeructpupaHe Ha ATM B cucTema 3a HabntogeHue n ynpasneHune (ATM Monitoring and
Management ProView/VynamicView);

o KoHdurypupaHe Ha noTpebuTesicku 4oCcTbNK K NpaBa 3a HabatogeHMe M yNpaBaeHWe B
ProView/VynamicView Ha cayutenm Ha GMHAHCOBATA MHCTUTYLMSA, KAKTO U Ha BbHLLHU
CEepPBM3HMN OpraHM3aumm — NpM 3asBEHO KenaHue oT PUHAHCOBATA MHCTUTYLMA 32 U3BbPLUBAHE
Ha ycayra Kbm nNocnefHarta;

e (06paboTka n AnrnTanHo TpaHcdepmpaHe Ha JAaHHM 33 MHCTanaumA Ha ATM, KbM OTrOBOpHaTa
3a dM3mMyecKaTa MHCTaNALMA CePBU3HA OPraHn3aumna — ypes cneymasHo NnpeaocTaBeHn
[OCTbNM Ha CbOTBETHATa OPraHM3aLmAa KbM CUCTEMA, B KOATO Ce perucTpupaT NoCcTbMBaLLM 33
ATM uHCTanauuu 3aaBKu;

o [eHepupaHe oT HSM 1 nbpBOHaYaNHO 3apexaaHe Ha KpuntTorpadckm Knroyose 3a EPP:

e PbyHO BbBEXKAAHE OT CAYXKUTENM NO MHPOPMALMOHHA curypHocT Ha BOPUKA

e [lucTaHUMOHHO, Ype3 Remote Key Loading system
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213. lpepocraBaHe Ha CTaTUCTUKA, AAHHU U CNPABKU
BOPUKA Al npenocTaBs pas3/iIMYHM BUAOBE CTaTUCTUKN U TPAHCAKLMOHHMW }KypHanu 3a ATM, paboTteuwim B
aBTOpM3aUMOHHA cuctema Tandem. Mpu Heob6xoAMMOCT OT CbAeNCTBME, KOMMNAHWATA NpeaocTaBs
eKcnepTHa Nomoly, 3a aHan3 Ha GMHAHCOBOTO CbCTOAHME Ha BaHKOMaT.

Ycnyru B aBTOpmM3aumMoHHa cmctema Tandem:

e [IpenocTtaBAHE Ha CTaTUCTUKM Ca CbCTOAHMETO HA TEPMUHAN;

e AboHameHT 33 0606LLeHa MeceyHa CTaTUCTUKa;

e [IpepocTtaBaHe Ha XypHan 3a ATM;

e AHanu3 Ha GMHAHCOBO HepaBHEHWE Ha BaHKOMAT._
Ycnyrmn B aBTopusaumoHHa cuctema Way4:
3a ATM-n peructpmpanm B cuctema Way4, GUHAHCOBUTE MHCTUTYLMN MOraT ga noJsly4asaT CNpaBOYHa
MHPOPMaLMA uYpe3 cucTemata 3a MOHUTOPUHI WU ynpasneHue Ha ATM - ProView/VynamicView.
Pa3Hoo6pa3MeTo OT CTaTUCTUKA U AaHHWU e NOCoYeHo no-rope B T. 2.1.1
B gonbaHeHWe Ha M3b6poeHUTe, cMCTeMaTa NO3BONABA Cb3AaBaHe Ha MHAMBUAYANIHU CNPABKKU, KOMTO ca
npegmeT Ha AOMbAHUTENHO YTOYHABAHE U OLEHABAHE C KNNEHTUTe.

214. [onbaHutenHu ycnyrm 3a ATM

BOPUKA AL, npoBexaga cneunanmnsmpaHmn obydyeHns Ha Kacuepu 3a pabota ¢ ATM. B obyyeHmaTa morat
03 y4acTBaT CAYXUTeNM Ha BaHKWUTE, KAaKTO M Ha KOMMNAHUUTE, KOMTO 06CNyKBaT TexHUTe HaHKomaTw.
ObyyeHnATa BKAOYBAT TEOPETUUYHU M MPAKTUYECKM 3aHMMAHMA 3@ BCUYKU MOLENU NOAAbPYKaHWU OT
KomnaHuATa. [TOKpMBAT KOHCMEKT OT TeEMU U BbNPOCU, OTHOCUMMU 33 ATM cBbP3aHU KbM efHa OT AgeTe
noaabp}KaHW aBTOPU3AUMOHHKU cuctemn — Tandem uam Way4d. Cnep obyyeHMATa CAYKUTENUTE
npngobumeaTt HeobxoaMMMUTE 3HAHWA U YMEHUA 33 NpaBUAHO ob6cnyBaHe Ha 6aHkomatuTe. C uen
y/NiecHABaHe Ha npoLeca no npexsbpaaHe Ha baHKOMaTMUTe B aBTOPU3aUMOHHA cuctema - Way4, KakTo m
3ano3HaBaHe ¢ ocobeHocTUTe Npu obCny)KBaHe Ha TEPMWHA/NMTE B HOBaTa aBTOPM3AUMOHHa cpeaa,
BOPUKA A/l opraHmM3mnpa KypcoBe 3a CAy»KuTenm - Bede obyyeHun 3a pabota ¢ ATM. 3a AONBAHUTENHO
yA06CTBO Ha CBOUTE KANEHTH, 0bydaBawmuTe nektopm oT BOPUKA Al moraT Aa U3BbpLUBaT 06y4eHUs U Ha
MeCTa NOCOYEHM OT KAnMeHTUTe. MectaTa 3a 0byyeHua TpAabBa Aa OTroBapAT HAa CbOTBETHUTE U3UCKBAHUA
3a M3BbpLIBaHe Ha Taknea. OTHOBO C Uen yeCHEeHUEe KbM KJANEHTUTE U TEXHUTE CAYKUTENN U3NUTBALLK
TPYAHOCT Aa NOCeTAT AeNHNYHUTE KypcoBe Ha BOPUKA AJl, KomnaHuATa opraHu3npa U cbboTHU Taknea —
no rpaduK 1 Tema npeaBapuUTENHO CbracyBaHa C KIMEHTA. B 4onbaHeHMe KbM NPUCHCTBEHUTE 06yYeHUA,
BOPUKA Al noarotea 1 npeaocTaBs BUAEO MHCTPYKLUMM 3a paboTa c ATM B Way4.

BOPUKA Al npepocTaBa Ha 6aHKKTe, Yumto ATM-1 ca cBbp3aHM KbM Tandem, online cuctema 3a cnegeHe
Ha PMHaAHCOBATA HAa/IMYHOCT U TEXHUYECKOTO CbCTOAHUE Ha BaHKomaTuTe (SAM). Ypes cuctemata moxke
03 6bvae npepocTaBeHa AONbAHUTENHA GYHKUMOHANHOCT 33 npegaBaHe Ha GUHAHCOBM OAHHU KbM
6aHKaTa 1 06paboTBaHETO MM OT CUCTEMM 3a ynpaBaeHue Ha ,Kew" (Cash Management).

BOPUKA ALl oka3Ba CbAeNCTBME HA K/AMEHTM 4Ype3 U3BbpLUBaHE Ha cepTUPMKALMOHHM TecToBe 3a
CbBMECTUMOCT C aBTOPU3ALUMOHHUTE CUCTEMM Ha PasANYHU cOoPTyepHU MNPUAOKEHMA U Nporpamm —
onepaTtmseH U npunoxkeH ATM codtyep.

Ycayrm
e ObyuyeHue Ha onepaTopu 3a obcaykBaHe Ha ATM;

- TNoparoTtoBKa Ha onepaTop 3a obcny»kBaHe Ha ATM — yyactue B 4 — pu AHEBEH KypcC B rpynu oT
6 Ao 12 yoBekKa;

- EpHopHeBHO oby4yeHue 3a 0b6cnykBaHe Ha ATM — NPUAOKMMO NPU y4aCTHULM OT eaHa
¢durHaHcoBa MHCTUTYUMA A0 10 YoBeKa;

- EpHoaHeBHO M3HeceHo obyyeHMe Ha Kacnepu 3a Way4, Ha MSICTO NOCOYEHO OTK/IMEHTA
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NPUNOXKMMO NPU YH4ACTHULUM OT eaHa GUHAHCOBA MHCTUTYUMA A0 10 YoBeKa;
- EpgHopHeBHO cbb0THO 06yYeHMe Ha Kacmepum 33 Way4 — BannAHO 3a Kacvepu npeMnuHanm
npes npeauwHo obydyeHne 8 BOPUKA AL;
NHbopmauma 32 TEXHUYECKO CbCTOAHME N KacOBa HAaMYHOCT Ha ATM;
Covaeiicteue npu ceptndpmkauma Ha BNA TepmuHanm
OcurypasaHe Ha goctbn ot BOPUKA o TectoBa cpefa v npefoCcTaBAHE Ha TPAHCAKLUMOHHM orose
npu ceptudnympaHe Ha ATM TepmmnHanHu yctponctea ¢ MexayHapoaHuTte Kaptosu Cxemu.
MpepocTaBaAHe Ha cepTUOUMKALMOHHM KapTu 1 cneumanusmnpar ,tool” 3a nsnbaHeHWe Ha TecTtoBuTe
CLLeHapuK 3a CPoK oT 5 paboTHU gHM Npu n3BbpBaHe Ha ATM cepTndmkauma c
MexayHapogHute Kaptosu Cxemm.

215. TpaHcaKuum c KapTu, nsgapeHun B ctpaHata Ha ATM

ABTOpu3aumoHHuTe K “Switch” cuctemn Ha BOPUKA ocurypsieaT npMemaHe Ha BCUYKM NIaTEKHU
KapTu, U34a4eHM HA TEPUTOPUATA HA CTPaAHATA, HA BCUYKM TEPMUHANHK ycTponcTBa ATM BKAOYEHU B
cuctemarta. TpaHcakummnte busart:
o ®uyHaHcoBM:

OT rnepgHa TOYKa Ha y4acTHUUUTE, ce AeNAT Ha:
Ynct ,,0n-Us” — TpaHcaKuusa, N3BbPLUEHA C €/IEKTPOHEH NAATEXEH MHCTPYMEHT Ha ATM ycTpoMncTBo - n
ABeTe noA ynpasneHue Ha egHa GUHAHCOBA MHCTUTYLMA.

- TerneHe Ha cymu

- BHacAHe Ha cymun — ycnyrata KbM MOMEHTA e MPUAoKMMA eaUHCTBEHO 3a Ynctn On-Us

onepaumu.

,On-Us” 3a BOPUKA — TpaHcaKumMa n3BbpLIEHa C eNIEKTPOHEH NAATEXEH MHCTPYMEHT Ha ATM -
N3[aneHU U NOAbPMKAHM OT PA3NNYHU GUHAHCOBU MHCTUTYLUMM, HO U ABeTe 06CNYyKBaHW OT CUCTEMUTE
Ha BOPUKA AL,

- TerneHe Ha cymu

,Off-Us” dnHaHCOBM TpaHCaKLUMM — NnaTeXeH MHCTPYMEHT M3aaAeH oT BbHWwHa 3a BOPUKA ¢uHaHcoBa
MHCTUTYUMS, Ha ATM BKAtoueH B cuctemaTta Ha BOPUKA. TpaHcakuum oT To3M T1n ce obpaboTear u
npeaasaT MexKay ydacTHMUMTe npes “Transaction Switch” cuctema.
- TerneHe Ha cymu
- OTmsaHa — TexHnyecKa (Reversal)
e HedunHaHcoBM:
Ycnyrnte ca NpUAOKUMM KbM BCUUYKU YH4ACTHULM, NOALbPMKALM CbOTBETHUTE YCAYTM NO U3JaBaHUTE OT
TAX NNATEXKHU UHCTPYMEHTMU.
- CnpaBKa 33 HAa/IMYHOCT NO KapTa;
- CnpaBKa 3a nocneaHu NeT TpaHCaKuuu;
- CmaHa Ha MUH.
o [lpyrn TpaHCaKUum:
- MexaybaHkoBn aenosntn Ha ATM — YcayraTa npefocTaBa Bb3MOXKHOCT Ha KapToabprKaTenu
Ha eaHa ®PWHAHCOBA MHCTUTYUMA Oa HapeXaaT Aeno3uTU MO TexXHUTe KapTu npe3s ATM
YCTPOMCTBO HA Apyra PuHaAHCOBA MHCTUTYUMA, KaTo W ABeTe MUHCTUTyuum Tpsabea
npeaBapuUTesIHO 4a Ca PernmcTpmpaHu 3a NnonsBaHeTo Ha ycayrata 8 BOPUKA AL
XapaKTepuUCTUKM Ha ycayraTa:
MpouecsbT N0 UHMUMKMPAHE Ha AeN03UT HA BaHKOMAT 06CNyKBaH OT MHCTUTYLMA, Pa3nNYHa OT Tasun
n3parten Ha KapTtaTa e
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- Kaprtogbp:kaTenat ms3bupa ATM Ha MHCTUTyuuMAa (X), KOATO e pasnnyHa OT Tasu m3gana
npuTe)KaBaHaTa OT Hero KapTa (Y) U KoATO e perncTpuMpaHa B cxemaTa 3a MexaybaHKoBM
4enosunTu;

- MNocTaeA KapTaTa B yCTPOMCTBOTO M OT MeHIOTO M3bupa ,aenosut”, cneg koeto ATM m3anpawa
card verification cbobueHne, Ha 6a3a Ha KoeTo ce MpoBepABa KapTaTa M BbBeAeHMA OT
KapToabpxKatena NANH;

- AKo nposepkaTa e ycnewHa, ATM oTBapA yCTPOMCTBOTO 32 BHACAHE HA NAPU U KNIUEHTLT MOXKe
43 NocTaBn BaHKHOTUTE CU B HEro;

- Cnep npuknoyBaHe Ha onepauuaATa ce n3gasa H6enexkka ¢ M3NMcaHa cymaTa Ha U3BbPLUEHUA
4enosur.

Nonsu:
- YBe/i4yaBaHe Ha Bb3MOMKHOCTUTE Ha KapTOoAbpKaTenTe 3a U3BbPLUBAHE Ha AENO3UTY;
- PaswupasaHe Ha mpexkata ot ATM, npuemawm fenosuTtu._3a NON3BAHE HA ycayrata e
HeobxoaAnmo:
- [a ce 3aaBM HamepeHMe 3a y4yaCTMe B ycC/yrata OT CTPaHa Ha MHCTUTyumAta - lMpuemawa
Aeno3uTtn Ha ATM n/munun nspasalla naaTesxKHW KapTu;
- [lpoBexgaHe Ha TeCToBE CbC CbOTBETHATA MHCTUTYLMA.

216. TpaHcaKuuu Cc KapTu, U3ganeHn B YyXXbuHa Ha ATM
3a TpaHCaKUMKU C eNeKTPOHHU NAATEXHU MHCTPYMEHTU M3AaAeHU U3BBH bbarapua, cuctemute Ha
BOPUKA A/l ocurypsBaT pyTMpaHe Ha aBTOPWM3aUMOHHM 3anuTBaHuMs oT ATM ycTpolicTBa KbMm
MeXayHapoaHuTe KapTtoBu cxemun MasterCard, VISA, AMEX, Diners Club, Discover.

MNoaabp)KaHM BUAOBE TPAHCAKLMN:

o PMHAHCOBM TPaHCAKLNK:
- TerneHe Ha napu B 6poi Ype3 TepMUHaNHK ycTponcTea ATM;
- TerneHe Ha cymu oT ATM c npesanytupane (DCC)*;
- PeBbpcanu (0TMAHA) Ha NOCOYEHUTE NO-rope TPaHCaAKLUM.

e HedmHaHCOBM TpaHCaKLUM:
- CnpasKa 3a HaAMYHOCT Ha ATM;
- CmaHa Ha NNH Kog Ha nnaTeXHa KapTa

o [lpyrn TpaHCaKUum:
- OTKasaHu (HeycnelwHW) aBTopmusaumnm Ha ATM;

*TerneHe Ha cymmn ot ATM c npeanytupaHe (DCC) — ycnyra, npy KOATO Ha KapToAbp)KaTena ce
npeAocTaBA Bb3MOMKHOCT Aa M3bepe onepauumaTa KOATO M3BbPLIBA, AanM Aa Obae npeBanyTMpaHa B
OpUrMHaNHaTa BanyTa Ha M3Noa3BaHaTa KapTta. lNpu onepauma oT TakbB TMN Ha ATM eKpaHa ce
BM3yanM3Mpa CymaTa B OpWUrMHANHaTa BasyTa, C KOATO K/JAMEHTCKaTa CMeTKa Wwe 6bae 3a4b/KeHa.
O6MeHHMAT Kypc 3a onepauuaTa ce 3agaBa ot obcnykeala ATM ¢uHaHcoBa MHcTUTyumna. BOPUKA AL
Yypes3 CUCTeMUTE CU aBaA Bb3MOXKHOCT 3a BK/ItoYBaHe 0 10 BanyTu KOMTO A3 y4acTBaT B ycayrata.

2.2. NOC
221. Mopapbkka Ha NMOC B cuctema BOPUKA

Ycnyrn
e 3aKpuBaHe Ha HeakTueeH [10C;

e CMAHa Ha KOHKpeTeH napameTsbp Ha MOC ycTponcTBOTO.
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222. Hactpoiiku Ha NOC
BOPUKA ALl nogrotea MOC TepMmnHann 3a UHCTanaumA. Nogrotoskata BKAOYBA 3apeXaaHe Ha MO0C
TepMMHana c Heobxoanmua codTyep M NapameTpu, PeErMcTPUpPaHeTo My B aBTOpuM3aLMOHHaTa cuMctema
M M3BbPLUBAHE Ha onepaLmMn 3a NPoBepKa Ha NpaBuaHaTa paboTta Ha TepMmUHana cbe cuctemata BOPUKA

AL

MpepocTasa ce u ycayrata ,,[TbpBOHaYanHO BKAoYBaHe Ha MNOC ¢ 6a30BM NnapameTpu”, KOATO BKAOYBA
3apeXk4aHe Ha TepMMHana Cc NpunoxeHue, GUKTUBHU NapameTpu Ha Toproseu, TWU/, Knwouyose u
peructpupaHe B TMS 1 aBTOpM3auMOHHaTa cuctema Ha 6asa ctaHaapTHa (6a3oBa) 3aABKa nogaseHa ot
6aHKkaTa. BOPUKA Al n3sbpiBa M MHMUMaANM3auma Ha NOC TepMmUHanm cnes M3BbpLLIBAHETO HA PEMOHT
nnm npu nogmaHa Ha NMNOC TepmuHana.

Mpw akTMBMpaHeTo Ha MNOC, TepMUHANDBT Ce 3apeXKaa C KOHKPETHUTE NapameTpu 3a Tbprosel, U 06eKT,
KolTo ce obcnyxea oT MNOC TepmumHana. C Tax ce 3amecTBaT napameTpute Ha GUKTUBHUA Tbprosel, B
cuctemumTe.

Mpw geakTuBMpaHe, napametpute Ha NMOC TepMmnHana ce BpbLLAT B 6a30BOTO CbCTOAHME C QUKTUBHUTE
OaHHU. TepmnHanbT 3ana3ea TUL M moXKe CbC 3adABKa 3a aKTMBMPAHE A Ce MHCTaAupa npu gpyr
Tbproseu, 6e3 pusmyeckun ga ce spblia 8 BOPUKA AL,

CucTema 3a perMcTpaums Ha 3asBKM 3a TepmuHanu (TermReq)

MogaBaHeTo Ha 3aABKM 33 MHCTanauma Ha ATM u NMOC TepmuHanm, NMbpBOHa4Ya/HO BKAOYBaHe Ha MOC
¢ 6a30BKM NapameTpu, akTUBUPaAHE U geakTuBMpaHe Ha MNMOC, KaKTo U NPOMAHATA Ha OTAENHU
napameTpu Ha NOC TepMnHaA, ce M3BBPLLBA OT BaHKMUTE U NNATEXHUTE MHCTUTYL MM Ype3 cuctemaTa
TermReq,onepupaHa ot BOPUKA ALl.

MNonswm

Ycnyrute no uHnumanmsauma Ha NOC TepMUHaNM, KaKTo M Bb3MOXHOCTTA 3a MbPBOHAYaIHO BKAOYBAHE
¢ 623081 NapameTpu 1 NOCNEABALLO aKTUBMPAHE U AeaKTuBMpaHe Ha NOC 1 npomAHa Ha NapameTpuTe
My, NO3BO/IABAT Ha BAHKUTE U NIATEXHUTE UHCTUTYLIMUU JIECHO M MBKABO YNPaBAEHUE Ha MpeXKaTa oT
MOC TepMMHanNM n TbProsBuW, KoUTOo Te obcnyxkBaT, 6e3 ga e HeobxoAMMO MpU BCAKA NPOMAHA
TepmmHannte ga ce Hocat B BOPUKA A/l 3a o6cnyrKBaHe.

223. [OonbaHutenHu ycayrm 3a NOC

Ycayrm
e [IbpBOHa4yanHa ceptudpukayms Ha MOC;

e TecTBaHe Ha HOBa BepcuA Ha copTyepa Ha MOC;

e TectBaHe Ha HoB moaen M0C;

e TexHu4veckun ycnyru Ha NOC;

e OcurypasaHe Ha goctbn ot BOPUKA A/l oo TectoBa cpeaa U NpeaoCcTaBAHE HA TPAHCAKLUMOHHN
norose npu ceptudnumpane Ha MNOC TepMnHaNHKM ycTpoiicTea ¢ MexayHapoaHuTe Kaptosu
Cxemu;

e [IpepoctaBAHe Ha CepTUPUKALMOHHM KapTU U chneumanusmpaH ,tool” 3a m3nbaHeHWe Ha
TECTOBUTE CLEHAPWUKN 3@ CPOK OT 5 paboTHU gHM nNpu n3sbpwBaHe Ha NOC ceptTudmKauma ¢
MexayHapogHute Kaptosu Cxemu;

e [loaroToBKa Ha TectoBu [MOC TepmuHan —ycnyra, npu koato bBOPUKA ALl cv3pasa tectosm TID,
3apexga codTtyep, napameTpu um KnwodoBe Ha [NOC 3a pabota B TectoBa cpeda cnep
npenBapuTeNIHO NoAaAeHa 3adaBKa Ha KIUEHT - [loCTaBYMK Ha naaTexHu ycayrm (4NY);
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e [10C ayTcopcuHr — ycnyra, Npu KOATO cneq, npeaBapuTeNnHo CKAloyeHo crnopasymeHue, MOC
ycTponcTea, cobectBeHocT Ha BOPUKA All, ce npeaocTaBAT Ha KPanHWU KAMEHTU (Tbprosuu) ot
MMETO Ha obcay»Bawua ri JJocTaBunK Ha nnatexHu ycayru (ANY);

o CodtyepeH NOC — BOPUKA ALl npegnara Ha CBOUTE KAMEHTU, N3Non3BaHeTo Ha copTyepeH MOC -
MOBMNHO NPUNOXKEHME, KOeTo MO3BOJIABA MpMeMaHeTo Ha naawaHua nocpeactsom NFC, ot
YCTPOWCTBA C onepaunoHHa cuctema Android, BKAtoUMTENHO cMmapTPoHn n Tabnetn. CoptyepbT
npepoctaBa GyHKUMOHanHOcTTa Ha MNMOC TepmMHan M NO3BONABA NPUEMAHETO Ha MAALLAHMUA,
M3BBbPLEHN C BE3KOHTAKTHU KapTW, BKA. MOOUAHM YCTPOMCTBA, KOUTO AUIUTANN3UPAT CbLyuTe
KapTu (T.e. yCTpPOMCTBA 3a HoceHe - wearables, TenedoH nnu Tabner).

PeweHneTo moe ga 6bae BHeAPEHO B Pa3/INYHU BapUAHTU:

- White label peweHne — mobuaHO NpunoxeHne 3a NpuemaHe Ha BE3KOHTAKTHU MJallLaHKus,
6paHAMPaHO C IOrOTO U LBETOBETE HAa MHCTUTYLUMATA;

- Software Development Kit (SDK), no3sonsBaly, MHTerpauma CbC CbLLECTBYBALLO MOOWIHO
NPUNOXKEHWe Ha MHCTUTYumATa - SDK BapuaHTa npeaoctaBa Habop OT WMHCTPYMEHTH,
6nbNMoTEKN, CbOTBETHA AOKYMEHTaLUMA, 06pasum Ha KOoA0Be, MPOLECH U PbKOBOACTBA, KOMTO
NMo3BONABAT HAa MHCTUTYUMATA Aa MHTerpupa ¢yHKUMA 3a OEe3KOHTAKTHO npuemaHe Ha
nnawaHns B cobcTBeHUTE CU MOBUTHU NPUNOXKeHUA, basmpaHn Ha Android;

- bPOS - mobunHO NpunoxKeHne 3a NnpuemaHe Ha 6E3KOHTAKTHM MNAalaHMA, KObpaHANPAHOC
bpaHaoseTe Ha BOPUKA 1 npeaocTaBswata ycayrata MHCTUTYLMS.

e Payment Facilitator - ycnyra, KoATO npeaocTaBA TeXHMYECKA Bb3MOMKHOCT Ha (MHAHCOBU
WMHCTUTYUMKU Aa o6Ccny»KBaT pasnaalaHns npes TexHn ¢pmsmyeckn n supTtyanHu NMNOC TepmuHanm,
KaToO MHAMpPEKTeH y4yacTHMK (Payment Facilitator), wu3nonssaviku uMHPpacTpyKTypata w
pernctpaumata B MKO Ha apyr (AMPEKTEH) y4aCTHUK.

e Device Host to Host - WM3rpaxpaHe M noagpb)KKa Ha OHNAMH BpPb3Ka 33 M3BbPLIBAHE Ha
aBTopM3aUMK OT npuemalwata MHCTUTYumaA. Ycayrata ot tuna Device Host to Host (DH2H)
ocurypsaBa Bb3MOXKHOCT 33 CBbp3BaHe Ha CMCTeMaTa Ha CbOTBeTHaTa GUMHAHCOBA MHCTUTYUMA,
obcnyxsawa MNOC yctpoicTtea KaTto front-end, B T.4. du3MyeckaTa CBBP3AHOCT, MPUNOKHUA
codTyep, ynpaBAeHMETO Ha NApPaMeTPM U K/OYOBE Ha YCTPOMCTBOTO, MOHUTOPUHT U ApP., KbM
aBTopM3auMoHHaTa cuctemaTta Ha BOPUKA, koato obcayxsa MOC ycTpoiicTBaTa Ha cbliaTa
dUHaHCcoBa MHCTUTYUMA KaTo back-end, B T.4. aBTopu3aumm, obpaboTka Ha TpaH3aKUMW,
pasnsalwaHe C TbProBUU, TAaKCU U KOMUCUOHHMW, KIMPUHT U CETBJIMEHT, PENOPTUHT U Ap.

224. TpaHCaKuuu € KapTu, n3gagpeHun B ctpaHata Ha NOC
KapTtoBaTa cuctema BOPUKA A/l ocurypsiBa npuemaHe (acquiring) Ha NNaTeXXHW KapTy Ha TEPMUHANHU
yctpoicTaa MNOC BKAOYEHU B CMCTEMATA.
Onuncanue
KapTtosaTta cuctema bBOPUKA Al ocurypasa npnemaHe Ha BCUYKM NAATEXHU KapTu, U3Ja4EHU Ha
TEPUTOPUATA Ha CTPaHaTa, Ha BCUYKM TepMUHaNHM ycTponcTea MNOC, BKAOYEHU B cMCTEMATA.
KapTtosaTta cuctema BOPUKA ocurypasa pytnpaHe Ha aBTOPMU3aLLUM C YYXKOECTPAHHU KapTU KbM
MeXayHapoaHuTe KapTtosu cxemun MasterCard, VISA, AMEX, Diners Club, Discover.
Ycnayrn
YcnyraTa ,Mexayb6aHkosn puHAHCOBM TpaHcakumm n On-US TpaHcakymm Ha MOC ¢ KapTu U3BBH
cuctema BOPUKA Al“ BKAtouBa cnegHUTe BUA0BE TPaHCAKLUK:
e TpaHcaKkuuu, nssbpeHn Ha NMOC, obcny:keBaH oT eanH AMNY*, c KapTun, nsgagenun ot gpyrn ANY;
e TpaHcakuum, nssbpieHun Ha NOC Ha eguH AI1Y, cBbp3aH cbe cuctema BOPUKA ALl, ¢ KapTw,
nsgageHu ot cowma MY, Konto He ca peructpupanm B cuctema 6OPUKA ALl.
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Ycnyrata ,,0n-Us TpaHcakumm MpuemaHe Ha MNOC (KapTa 1 TepmMHan Ha egHa 6aHKa B cuctema
BOPUKA AQl)“ BKNtouBa camo TpaHcakumMnte, npm Komto Ha MOC Ha eamu MY, cBbp3aH CbC cUcTEMA
BOPUKA ce npuema KapTta, usgageHa ot cbwma AMY n kaptaTta e pernctpmpaHa B cuctema bOPUKA

AL

PunHaHcosuTe TpaHcakumm Ha NOC BKNOYBAT:
e [lnawLaHe Ha CTOKU U YCAYTU U TErNEeHEe Ha Napu B 6poit upes TepMuHaNHM ycTponcTea MOC;
e PeBbpcanu (0OTMsIHA) Ha NOCOYEHUTE NO-TOPE TPAHCAKLUUM.

HedunHaHcoBuTe TpaHcakummn Ha NMOC BKAOYBAT:
e CnpasKa 3a Hann4HocT Ha MNOC;
e (CnpasKa 3a nocaegHu net TpaHcakuum Ha MOC,

Apyrv TpaHCaKUMKM BKIOYBAT:
e (OTKaszaHu (HeycnelwHn) aBTopm3sauum Ha MNOC;

e [lpeaBTOpMH3aUUN.

225. TpaHCaKuuu Cc KapTu, U3gaaeHu B uyxbuHa Ha NOC
PurHaHCcoBUTE TpaHCcaKumMm Ha MOC BKAKOYBAT:
e [lnawaHe Ha CTOKKU U YCAYTU U TerieHe Ha napu B 6poi upes TepmuHanHu yctpoiictea NOC;
e Offline TpaHcakuuy;
e PeBbpcanu (0OTMsIHA) Ha NOCOYEHUTE NO-TOPE TPAHCAKLUUMN.

Apyrn TpaHCcaKkUMM BKIKOYBAT:
e (OTKasaHu (HeycnelHu) aBTopmusauum Ha MNOC;
e [lpeaBTopM3auum.

2.3. YnpaBneHue Ha KapTtu

231 AsTOpM3auLMA Ha KAapPTOBMU pasnaaliaHUA
BOPUKA ALl npeaocTtaBsa Ha BaHKUTE U NNATEXHUTE UHCTUTYLIMU, KOUTO M34aBaT KapTM Ypes cuctemara
BOPUKA, aBTOpM3aLMA Ha 3aABKMTE 3@ TPAHCAKLUMUTE, U3BbPLUEHU C TEXHU KapTh Ha GU3NYECKH
TepmuHanHu yctpoiictea ATM, u NOC B cTpaHaTa, 1 YyKbuHa.

OnucaHue
ABTOpM3auMATa Ha BCAKA 3asiBKa 3@ TPAHCAKLUMA, U3BbPLLIEHA C NNATEXKHA KapTa Ha dU3MYECKH
TEPMMHANHW YCTPOWCTBA B CTPaHaTa M Yy*KOMHa ce M3BbpLLBA Ype3 NPoBepPKa Ha MHOMKECTBO
napameTpu:

e BanuAaHoOCT Ha KapTaTa (Homep Ha KapTaTa, AaTa Ha BaIMAHOCT);

e HanuyHoOCT NO CMEeTKa UK KpeauTeH IMMUT Ha KapTaTa;

e J/lumnTK No KapTaTa (gHEBHU, CEAMUYHM U Ap.);

e EMV napametpuy;

e [1MH kog, (ako ce n3nckea);

e CbCTOAHME Ha KapTaTta (aKTWBHa, 6A0KKpaHa);

e [lpyrv napameTpu (paspeLleHmn onepaLmm, KpUNToOrpamm u T.H.).

Ycnayrn
Ycnyrata ,MexaybaHKkoBM dUHAHCOBU TpaHcaKuum n On-US TpaHCaKLUUM OT TEPMUHAIN N3BBH

cuctema BOPUKA® BKAtoYBa cnegHUTE BUA0BE TPAHCAKLUUM:
e TpaHCaKLUUM, U3BBPLUEHU C KAapPTU, N34aaeHM OT eanH JOCTaBUYNK HA NNATEXHU YCAYTHU
(ANY), Ha TepMUHANHK yCTPOKMCTBA Ha apyrm 4NY
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e TpaHCakumu, U3BBPLLUEHMU C KapTu, nsganeHun ot eamu AMY v pernctpupanu B cuctema bOPUKA,
Ha TEPMUHAJIHWN YCTPOMCTBA Ha cbma MY, KoMTo He ca cBbp3aHu cbe cuctema BOPUKA
Ycnyrata ,,On-Us TpaHcakuumn N3paBaHe (KapTa M TepMUHan Ha eaHa baHka B cuctema BOPUKA)“
BKNOYBA CaMO TPaHCAKLMUTE, U3BBPLUEHM C KapTa, u3gaaeHa ot eauH AMY n pernctpupaHa B cuctema
BOPUKA Ha TepMMHANHO YCTPOIMCTBO Ha cbwma MY, cebp3aHo cbe cnctema BOPUKA

dUHaHCOBUTE TPaAHCAKLIMMN BKJIKOYBAT:

e TerneHe n/vnu BHacAHe Ha napu B 6poit upes TepMUHaNHK ycTpoicTa ATM;

e [lnauiaHe Ha CTOKMU U YCAYrn U TerneHe Ha napu B 6poi upes TepmuHanHm yctponctaa NMOC;
o [lpeBog MeXxAay NAaTeXHM CMETKM Ype3 TeEpMUHANHM yCTponcTea ATM;

e [lnawaHe Ha ycayrv 4pes TepMUHaANHN ycTpoicTea ATM;

e PeBbpcanu (0TMsHA) Ha MOCOYEHUTE NO-TOPE TPAHCAKLUMN.

HedunHaHcoBUTE TpaHCAKLMWN BKAIOYBAT:
e CnpaBKa 3a Ha/IMYHOCT;

e (CnpaBKa 3a nocnegHu neT TpaHCaKkuuu;
e CmsaAHa Ha MWH Koz Ha nnaTeXHa KapTa cbC Man 6e3 akTMBMpaHe Ha KapTaTa.

[Opyrute TpaHCaKLUMM BKAOYBAT:
e (OTKaszaHM (HeycnewHW) aBTOpPU3aLMK;
e [lpeaBTOpPU3aLMMN.

Ycnyrata ,,AKTUBaUMs Ha KapTa nNpu cmaHa Ha MNMUH” ocurypasa AoNb/IHUTENTHO HUBO HA CUTYPHOCT
3aKapToAbprKaTennTe, N03BOIABAMKM UM CAaMM A3 aKTUBMPAT HOBa UM NPensgageHa KapTa,
nocpencTsom cmaAHa Ha NMUH ot ATM.

BOPUKA A/l npenocTtaBsa Bb3MOXKHOCT 3a T.Hap. aBTOPM3aLLUA NPU U3aaTena, NPU KOATO NPOBepKaTa Ha
HA/IMYHOCTTA NO CMETKATa Ce M3BbPLUBA B CaMaTa BaHKa NocpeacTBOM U3rpageHa OHNaWH Bpb3Ka. Mo
TO3W HAYUH, BbB BCEKM MOMEHT KapTOAbPKATENAT MOXKe Aa M3N0/13Ba LANaTa HAAMYHOCT NO CBOATA
KapToBa CMeTKa.

Jpyra Bb3MOKHOCT Aa ce NoAAbprKa aKTyasIHa HAa/IMYHOCTTa NO KapToBaTa CMeTKA, € Ypes3 usrpageHa
OHNAMH BPb3Ka, NPWU KoeTo baHKa aKTyanmM3npa cBoeBpemeHHo B cuctemata BOPUKA BcAKka npomsaAHa B
HAIMYHOCTTA NO CMETKATa, M UMA Bb3MOXKHOCT Aa NPOBEPABA 33 M3BLPLUEHM TPAHCAKLMM, 33 A3
noaAabpiKa akTyasnHa HaMYHOCT M B cobCcTBEHATa CU cucTeMa.

Monsmn

ABTOpPM3aLUMATA HA BCAKO MaallaHe OCUTypABa BUCOKO HUBO Ha CUTYPHOCT Ha TPAHCAKLUMATA, KOETO
npeanasBa KapToabprKatena oT uamamu. MNpu nsnonssaHe Ha UHTepdelic 3a aBTopmsauma ot
n3gaTtenn, BbB BCEKM MOMEHT KAapTOA4bPKATENAT MOXKe Aa U3N0/13Ba LAaaTa HaJIMYHOCT NO CBOATA
KapToBa CMeTKa.

232. YnpaBneHue Ha KapTu
BOPUKA ALl npenocTtaBa Ha BaHKMUTE M NAATEXHUTE MHCTUTYLMUM, KOUTO M34aBaT KApTK Ype3 cuctemaTa
BOPUKA, ynpasneHune Ha CbCTOAHMETO, HAIMYHOCTTA NO CMETKaTa, IMMUTUTE, TPAHCAKLMUTE B
NHTepHEeT n Apyrn napameTpun Ha 06CnyKBaHUTE OT TAX KapTU.

OnucaHue
Mopaabpika ce ynpasaeHue (MpomsHa) Ha cnegHUTE NapameTpy Ha NaaTeXHUTE KapTu, PermcTpupaHm
B cuctemata bOPUKA, KonTo ce M3noa3BaT B NpoLeca Ha aBTopmM3aumaA Ha NAaALLAHUA:
e CbCTOsAIHME Ha KapTaTa (aKTUBHa, 610KMpPaHa, fieakTMBMpaHa);
o  Ha/nN4yHOCT NO CMETKA UIN KPeauUTeH IMMUT Ha KapTaTa;
e J/lumnTK No KapTaTa (g4HEBHU, CEAMUYHMU 1 Ap.)
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e YnpaB/ieHMe Ha TpaHCaKuum B VIHTepHeET;
e [lpyrv napameTpu (paspeLleHun onepauuun n ap.)

Push HoTMOMKaumMnUTe ocurypaBaT Bb3MOMKHOCT 33 M3NpallaHe Ha yBegoMIeHWe Ha m3gatens no
€/1eKTPOHEH KaHan npu pas/idHK TUNoBe CbbuTMA C KapTu, a Pull HoOTUdUMKaumMMTe — n3gatenart aa
M3B/IMYA MO €/IeKTPOHEH KaHan MHbOPMaLMA 33 KapTy.

Ycnyru
YcnyraTa ,, lNogabprkaHe Ha KapTa B cMctemaTta Ha bopmKa ¢ Bb3MOXKHOCT 3a ynpas/ieHMe Ha TPaHCaKumnmn

B WHTepHeT” ce wu3pasaBa BbB BAMraHeTO Ha cneuuaneH dnar 3a KapTute B cuctemata STEPS,
3abpaHABally TpaHcaKumMm B MIHTEPHET WaM CbOTBETHO CBAZIAHETO My, KOETO pa3pellaBa KapTuTe 3a
CblUMTE TpaHCaKLUMK. DnarbT MoXKe Aa ce yNnpaBaABa, KAKTO PbYHO OT CTpaHa Ha BAaHKOBUTE CAYKUTENMN,
onepupaLLm CbC CMCTEMATA, Taka M aBTOMATMYHO, C nogasaHe Ha ¢ann kbm BOPUKA 3a ronam 6poii
KapTu. baHkMTe nogasat kKbM BOPUKA nucmeHo 3aaBneHue 3a HomepaTa Ha BUH-oBeTe, Kouto 6umxa
MCKanu ga 6baaT perucTpmMpaHn 3a ycayrata KaTo permcTpaumaTa n TapudmupaHeTo ce NpaBu 3a BCUYKK
aKTUBHW KapTu B 3aaseHnTe bBUH-oBe.

CTaHAAPTHMAT HAYMH 32 NPOMSAHA Ha NapamMeTpuTe Ha KapTu, koiTto BOPUKA Al npenocTtaBs Ha 6aHKUTe
W NNaTEXHUTE MHCTUTYLMM € Ype3 painnos TpaHcdep No NpeaBapuTeNnHo cneumduumnpanm nHtepopencu.
3a Ta3u uen ce noagbpKa M onepupa cuctema 3a obmeH Ha ¢annoBe, BKA. U Bb3MOXKHOCT 3a
aBTOMaTMyeH TpaHcdep. MpeaocTaBAT ce KAMEHTCKU MPUIONKEHWUA, KOUTO MO3BONABAT TpaHchep Ha
¢dalinoBe No CUTypeH HauuH.

OcseH ¢aiinos TpaHchep, BOPUKA ALl npenocTtaBsa oHAAlH CpeacTBa 3a NPOMAHA Ha CbCTOAHMUETO Ha
KapTa (6710KkMpaHe ¥ OTONOKMpPaHE) M MNPOMAHA Ha HAJAMYHOCT Ype3 OTAaseyeH A[OCTbn A0
aBTOpM3aLMOHHATA CMCTEMA M OHAANH UHTepdelic.

BOPUKA ALl npepoctaBa eneKTPOHEH KaHaja, KOWTO M34aTenAT Nos3Ba 3a M3B/IMMAHE Ha PasnYHa
nHbOopMaLMA 3a KapTu, KOATO ce YyToUYHABA npeaBapuTenHo ¢ uigatena (pull Hotudumkaums). O6eKT Ha
ycayraTa ca BCMYKKU NAATEXKHU KapTW, KOUTO Ce NOAAbPKaT B aBTOpM3aumMoHHaTa cuctema Ha BOPUKA
Tandem.

OCHOBHUTE AaHHU, KOUTO M34aTENAT NoJy4aBa, moraT ga 6baar:
e Yakalum ycrnewHu 1 BCUYKM HeyChNeLwHM aBToOpM3aLmm ¢ KapTaTa 3a onpeaeneH nepuoa;
e (CraTyc Ha KapTa;
e AKTya/HO canao/HannMYHOCT No KapTa;

o JIMNMUTM Ha KapTa.

BOPUKA Al ocurypsasa Bb3MOXKHOCT 3@ M3MpallaHe Ha yBeAOMNEHME HA U3[aTena no enekTpoHeH
KaHan (push HoTMdMKaUMA) NpyM HacTbNBaHe Ha PA3/INYHU CbOUTUA C KapTW, KOUTO Ce YTOYHABAT
npeasapuTenHo ¢ nsgatena. O6eKT Ha ycayrata ca BCMYKM NNATEXKHU KapTW, KOMTO Ce NoAAbprKaT B
aBTOpM3aLUMOHHATa cuctema Ha BOPUKA Tandem.

OcHoBHUTE CbOUTMA, 32 KOMTO U3JaTeNAT bMBa M3BECTABAH, MoraT Aa 6baaT:
e [lpu ycnewHa n HeycneliHa aBTOPM3aLIMA € KapTa, KOATO ce 0a06psaBa oT cuctemata HaBOPUKA
Tandem;
e [lpy npomMAHa Ha CTaTyC Ha KapTa.

Monsun

YnpasneHUeTo Ha KapTuTe, pernctpmpanm B cuctema BOPUKA, no3sonsAsa ga ce NpoMeHA CbCTOAHMETO
W Aa ce 3a4aBaTt napameTpu (TMMUTKU, HAaIMYHOCT M ApP.) Ha HMBO KapTa, KOMTO BRoc/aeAcTBME Aa ce
M3M0/13BaT NpY aBTOPMU3aLMA Ha M3BbPLUBAHK NaawaHus. NonyyaBaHeTo Ha MHOPMaLMA 3a KapTaTa
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eNIeKTPOoHeH KaHan (push u pull HoTudMKaumn) e npeanocTaBka 3a YCbBbPLUEHCTBAHE Ha NpoLleca no
obcny:KBaHe Ha KapToabpiKaTenuTe.

233. [onbAHUTENHU KapTOBU yCayru
Ycayrm
e l3rpaxkgaHe Ha Bpb3Ka on-line aBTopum3auma npu nsgaTtensa Ha KapTaTa;
e ABTOMaTtuueH ¢ain TpaHcdep 3a back office;
e [eHepupaHe n 3apexaaHe Ha Kntod B HSM;
e EKcnopt Ha Kato4vose 3a Visa n MasterCard;
e Ycrpoiicteo DIGIPASS GO1,;
e [lpoBexaaHe Ha obyyeHue 3a paboTa CbC cMCTEMM 0OCNYKBALLM KAPTOBU YCNYTU;
e Pa3paboTtBaHe Ha codpTyep 3a KapTOBU YyCAYrK

2.4. NpoussoacTso Ha Kaptu u NUH
24.1. MoparoTtoBKa Ha AaHHU

Ycnyrata ,MoarotoBKa Ha AaHHM” obxBalla 06paboTka Ha AaHHUTE NO NpeaBapUTeNHO 3a4a4EHN
napameTpu, HeobxoaMmM 3a Cb3aaBaHe (NPoM3BeEXKAAHE) Ha KapTaTa, Ypes cAeHUTe TEXHOIOTUN:

e ,lepcoHanmsauma Ha KapTu ¢ UHAEeHT/emboc neyat”;

e ,lMepcoHannsayma Ha KapTu € NJIOCHK neyaT”;

e ,lepcoHannsaumsa Ha KapTu C 1a3epHO rpaBMpaHe”.
BOPWKA npeaocTtaBs ycayra 3a 40CTaBKa Ha NePCOHANM3NPAHN KapTu A0 KapTOAbPMKATEN, KAaKTO U
noaApbKKa Ha OHNAMH MHTepdelnc KbM KypuepcKa pupma, n3bpaHa oT M3aaTena 3a A40CTaBKa Ha
NNACTUKA A0 KPAeH KAMEHT.

242. MNepcoHanusaumAaTa Ha KapTyu C MarHUTHa sIeHTa u embocupaHe
BOPUKA A/l npeanara nbaeH Habop ycnyru 3a NnepcoHann3aLma Ha NAATEXKHN KapTH, BKAOYBALLM
NoAroTOBKa Ha AaHHM 3a NepCoHANMN3aLMA HA MArHUTHA JIEHTA U YU, USYNCNABAHE HA CEKPETHU
AaHHU N dU3NYECKa NepCcoHaANN3aLMA HA NNATEXKHU KAPTK.

OnucaHue

BOPUKA ALl e ceptnudmumpaH npouecop oT VISA n MasterCard 3a nepcoHannsauma Ha BCUYKU TEXHU
KapTOBWM NpoAayKTW. Hne npepnarame nepcoHanm3auma KaKTo Ha MArHUTHKM, Taka M Ha KapTu C 4un,
cbrnacHo ctaHgapta EMV. Yun KapTtute morat ga 6b4aT ¢ ABa MHTepdelica (KOHTAKTEH U 6E3KOHTAKTEH),
ocurypaBalum 6e3KOHTAKTHU NAalaHMA cbraacHo cneundoukaunmnte PayPass Ha MasterCard n PayWave
Ha VISA

Mpodunnm n nepcoHanmnsaumns, nocpeactTsom TexHonormns “Durable Graphics ®” Ha Entrust Datacard n
TEXHONOrMA 3a N1a3epHO rpaBmpaHe:

e M3roTBsiHe M HAcTpOMKa Ha Npodua 3a NEePCcoHaNN3aumMa Ha KapTu, ypes TexHonorunte “Durable
Graphics ®” 1 nasepHo rpaBupaHe, CbobpaseH C U3NUCKBAHUATA Ha M34aTesA, KaKTO U C Te3U Ha
KapTOBUTE CXEMU - eAHOKpPATHa HacTpoMKa Ha npodun, yKaseal, GU3NYECKOTO pasnosiaraHe Ha
PEKBU3NTUTE Ha KapTaTa (MMe, HOMep, BaNMAHOCT, BEKTOPHO N10T0 M Aap.).

e EaHOCTpaHHA MW ABYCTPaHHA NepCcoOHanM3aumAa Ha KapTu, nocpeacTBom TexHonorua “Durable
Graphics ®” Ha Entrust Datacard nnu TexHonorva 3a fnasepHo rpaBupaHe

N npwn ageTe TEXHONIOTMKN eANH NEePCOHANM3aALMOHEH NPodma MoXKe Aa Hbae M3N0N3BaH 33 HAKOIKO
NPOAYKTa Ha U3gaTtens, CTura pasIMyHUTE NPOAYKTM Aa He Hanarat NPOMeHU BbB PU3NYECKOTO
pa3nonaraHe Ha PEKBU3UTUTE BbpXY KapTaTa.

Monsun
o  YAb/IKEH XXMBOT Ha AaHHUTE, NepCOHaANU3UpPaHM BbPXY KapTaTa
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¢ /lunca Ha orpaHuYeHune B pasnonaraHeTo Ha AaHHM BbPXY NaacTuKkaTta (nmue/ rpbub)

* YNTpaBMONETOBO M3NNYaHE Ha KapTaTa

* N360p OT 4 uBATa — 6, YepeH, 31aTUCT, cpebbpeH (eAnH UBAT Ha CTpaHa)

¢ I3nonsBaHe Ha Visa Quick Read

e /luncata Ha pene¢ npenoTBpaTABa NO/y4aBaHETO Ha C1labu mecTa, BOAELLM 0 NPEeKbCBAHE Ha
aHTeHaTa Ha nJiacTMKaTa M 3anasBa AebenvHaTa Ha KapTaTa

243. MNepcoHanusauyma Ha uun (EMV)
BOPUKA Al npeanara nepcoHanunsauma Ha EMV KapTu no HAKoAKO TexHonorum: PRISMA, IDEMIA,
Austria card, Thales (Gemalto), Plastic Card, EASTCOMPEACE.

244. TMNnuKoBaHe M A0CTaBKa Ha KapTU A0 KPaeH KANEHT

Cuen neceH, 6bP3 M CUTYpPEH HaYMH 33 aApecrpaHe 1 U3npaLaHe C NOLEeHCKa NPaTKa Ha MHANBUAYANHO
NMMCMO M NepcoHanu3MpaHa Kapta Ao Bcekun nonydvaten, BOPUKA AL npeanara aBTOMATU3MPAHOTO
NAMKOBaHe Ha NepcoHanusnpaHu Kaptu. lepcoHannsmMpaHaTa KapTa ce nNpuMKpena Kbm NogafeHo oT
n3gartena NUCMO, KaTo Ce NpaBu KOHTPOJ 3a CbOTBETCTBME C OTNeYaTaHuTe B MUCMOTO MHANBUAYANTHU
OaHHW 33 KNAMeHTa. Taka KOMMNIeKTOBaHOTO MUCMO Ce CrbBa M NOCTaBA aBTOMATUYHO B NJIMK C Npo3opye
33 agpeca M gpyrata BUAMMA WHAUBMAYaANHA MHOOPMALMA, KAaTO € Bb3MOXKHO M MOCTaBAHE Ha
OOMbAHUTENHM MaTepuanu, Npu cnasBaHe Ha onpeaesieHn ycnoBua. Taka NnoAroTBEHUA NJINK ce 3a/1enBsa
M e roToB 3a M3NpaLllaHe Ha NocoYeHns oT baHKaTa u3aaTten agpec.

Mpu ycnyrata ,,CopTupaHe 1 NakeTMpaHe Ha KapTu Mo TOYKM Ha gocTaBka“. Kaptute u NMNH KogoseTe ce
copTupaT M NakeTMpaT C NpefasaTeNeH NPOTOKO/, CbINAaCHO HOMEHKNaTypaTa Ha TOYKa Ha OO0CTaBKa.
Ycnyrata ,leHepupaHe 1 neyaT Ha AOMbAHUTENHW AaTPUBYTU BBPXY NPULPYHRUTENHO NMCMO” NO3BOABA
AobasAHeTo Ha Hapkoa wam QR Kog, KOMTO onTMMM3MpaT nocieBalimsa Mpouec no copTupaHe u
ANCTPUOBYLMA Ha KapTuTe [0 KapToabprkatena. CamuTe AonbAHWUTENHM aTpubyTu ce oTneyaTtsaT B
NONIeTO 3a aApec Ha NPUAPYKUTENHUTE NUCMA Ha KapTUTe U pasmepbT UM TpAbBa Aa e cbobpaseH ¢
npo3opeLa Ha NankKa.

[locTaBKaTa Ha NNaCTUKKU A0 KPaeH KNMEHT AaBa Bb3MOMKHOCT Ha M34aTeinTe [a 3aABAT NepcoHannsauma
M NIMKOBaHe Ha KapTa c efiekTpoHeH MNH Koa, KoaTo Aa 6bae AocTaBeHa 40 aapec Ha KapToabpsKaTens

C Kypuep.

* 33 uUenTa, cMcTemaTa 3a ynpaBneHWe Ha KapTu Ha Ms3pgatena nogasa Kbm BOPUKA 3anaBKM 3a
NepcoHanM3auma Ha KaptTu U reHepupaHe Ha MWH kopose (elWH), cbAbpKalM MHAMKATOP 33
[0CTaBKa [0 agpec Ha KaptoabpxKaten. BOPUKA reHepupa ToBaputenHuua B cucTemaTa Ha
Kypuepa, KaTo HOMepa 1 ce Bpblia Kbm M3aaTena BbB ¢alna ¢ oTroBop Ha obpaboTkaTta, cuen
npocnegasaHe Ha nNpaTKaTa.

¢ Ha 6a3aTa Ha nogaaeHuTe 3aaBKM oT M3gatena, BOPUKA mn3BbpluBa NepcoHanmnsaumnsa Ha Kaptm u
reHepupaHe Ha NMNH 1 NnAMKoBaHe Ha KapTaTa, KaTo oTnNevyaTBa HOMepa Ha ToOBapuUTeaHULATa, Noa,
dopmaTa Ha bapKoa BbpXy NPUAPYKUTENHOTO NMMCMO Ha KapTaTa, BUAMM Npe3 npo3payHaTa YacT
Ha NauKa.

* bOPUKA npepaBa npaTkMTe Ha Kypuep, KOWTO M3BecCTABa Noay4vatena (Kaprtoabprkaten) 3a
O4YaKBaHa NpaTKa NOCPeACTBOM eNeKTPOHHO CbobLLieHMe Ha NocoYeH oT M3aatena mobuneH Homep.

HepocTaBeHa UM OTKa3aHa NpaTka 40 agpec Ha KapToabpskaTen aBTOMaTUYHO ce npenpalula 4o
obcnyxeaw, dunmnan Ha baHKaTa, yKkasaH B MbpBOHavaiHaTa 3as8BKa KaTo 3a LLe/ITa OT KypuepcKaTta
dupma ce reHepupa HOBa TOBapUTENHMLA.
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245. leHepupaHe, oTne4yaTBaHe U eNeKTPOHHA goctaBKa Ha MUH Kopg,
BOPUKA Al npegnara cuctema 3a efleKTpOHHa aocTtaska Ha MMUH Koga,

OnucaHue

Cucrtemara 3a enekTpoHHa goctasKka Ha NH npegocrtasa antTepHaTMBeH Ha4YMH 3a gocTtasBKa Ha MNAH
Koz Ha HoBonpouseeaeHa 6aHKoBa KapTa 40 KapToabp:kaTtena. MUH KoabT ce n3npala cnes
npeaoCcTaBeHN OT CTPaHa Ha KapToAbprKaTeNsa yHUKaneH naAeHTUPUKATOP M aBTEHTUDUKALMOHEH KOS,
KOMTO TOM Nosy4yaBa 3ae4HO CbC CBOATA KapTa.

MUH KoabT moXe Aa 6bae AoCTaBeH Mo ABa KaHana:

* Mo SMS cbobueHne Ha nocoyeH TenePpoHeH Homep;

e [lo Apyr eNeKTPOHEH KaHan — Hanpumep 4pes BM3yanu3MpaHe B eNIeKTPOHHOTO DaHKMpaHe Ha
6aHKaTa n3gaTen.

Mpu goctaBka no SMS, MNH KoabT MoxKe ga 6bae U3npaTeH A0 KapToAbPrKaTeNS AN B YUCT BUA, UK
ypes M3NoN3BaHe Ha MaTPMLA U OTMECTBaHMUA B HeA. KANMEHTHT nanpalla YHUKanHus naeHtTmdunkaTop u
aBTEHTMOUKAUMOHHMA KOZ Ha KpaTbK SMS Homep m B 0TroBOp nosyyaBa obpateH SMS cboTseTHO ¢ NMUH
KoAda namn c otmectBanua B NUH tabaunua, cecrasnasawm NMUH koaa.
Korato ce nsnonsea matpuua, HGopmaLmaTa, KOATO ce NpPesoCcTaBsa, € pa3aeeHa Ha ABe YacTu U ce
M3npalwa CbOTBETHO B MNPUAPYKUTENIHOTO MNMCMO KbM Kaptata M B SMS cbobuieHueto. B
NPUAPYKUTENHOTO NMUCMO Ce CbAbpXKa Tabaunua ¢ ABa peda — NbPBUAT pes, YKa3dBa OTMECTBaHMATA Ha
undpuTe, cbcTaBaasawm notpedbutenckus NMNH, a BTopuAT pes cbabprKa umdpm B uHTepsana 0-9. B SMS
CbobLEeHMETO ce CbAbprKaT oTMmecTBaHuATa B [MNH Tabanuara, cbetasnasawm MNH Koaa.
Cuctemata nNasu BCUYKM YYBCTBUTENHW AAHHM HA KapToAbpKaTena B KPUNTUMPAH BUA U HE CbXpaHABaA
HOMepa Ha KapTwu.

Mon3sun
e CrnectaBa pa3xoam 3a oTnevyaTBaHe n gocTtaska Ha NMUH nankose;
¢ [To-6bp3a gocTtaBKa Ha NMUH Koga;

e [loBMWaBa CMIypHOCTTA KaToO OCUIypsABa BTOPW KaHa/ 3a O0CTaBKa, HE3aBUCMM OT Kypuepcka
cnyxba;

e [locTaBKaTa Ce M3BbpLIBA AMPEKTHO A0 KAPTOADbPKATENA M MO TO3M HAYMH Ce eNUMUHUPAT
PUCKOBETE OT 3/10ynoTpebu;

e OcurypeHa noaapbKKa Ha KapToabprkaTennte npu npobsem ypes LleHTbp 3a nomouy, Ha BOPUKA
AL.

246. EKcnpecHa BupTyasiHa KapTa
OnucaHue
Ycnyrata uma 3a uen ga npenoctaBu Ha mspatennte GyHKUMOHANHOCT 33 M34aBaHe Ha eKCrnpecHu
BMPTYa/NIHW KapTW. 3a pas3/iMKka OT LLEeHTPA/SIHO M34aBaHUTE KapTu, Ynato obpaboTka ce M3BbPLIBA B
CECUEH PeXXMM, 3aBKUTE 33 EKCMPEeCHM BUPTYaNHM KapTh ce 06paboTeaT B MOMEHTA Ha NOCTbMNBAHE HA
3anaBkaTa B BOPUKA, kaTo B pe3ynTaT oT o6paboTkaTa, M38aTenaT nonyyasa AaHHW 33 rOTOBA BUPTYyasIHA
KapTa.

3anBKaTa 3a M3[4aBaHe Ha eKCMpecHa BMPTyasHa KapTa, KakTo M MOCNeABaloTo W ynpaB/ieHue ce
OCbLLECTBABA NOCPEACTBOM yeb cepBU3M, KaTo PpYHKLMOHANHOCTTA Ha yc/yrata e ususano cbobpaseHa
CbC CTAaHAAPTUTE 33 CUTYPHOCT, HA/ZIOKEHM OT MEXKAYHAPOAHUTE KapToBK cxemu, nocpeactsom PCl Card
Production. Mo To3M HauyMH BUPTyasIHUTE KapTU MOraT Aa Ce W3MO0/A3BaT B PaMKUTE Ha MUHYTU Cnej
3aABABAHETO UM OT CTpaHa Ha KapToabpKaTens.
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2.5. EneKTpoHHa Tbprosua u mobunHu ycnyru
25.1. YnpasneHue Ha KapTu B cxemaTta 3D Secure
BOPUKA Al naBa Bb3MOXHOCT Ha M3JaTeNnTe Ha KapTuM A3 OCUTYPAT Ha CBOUTE KapToAbpiKaTenu
CUrYpHW NaawaHua B MHTepHeT upe3 cxemata 3D Secure. B pamkute Ha 3D Secure ce nogabprkaT
pa3fINYHN BEPCUN 33 NPOTOKONA:
¢ 3D Secure v.2.x, pa3paboteH oT EMVCo 1 nogabprkaH oT NnporpammTe Ha KapToBuTecxemu: B-
Secured 3a KapTn Bcard, Visa Secure 3a KapTu Visa u Mastercard Identity Check 3a kapTtu
Mastercard.

OnucaHue
MNpegocrtasaHaTta ot BOPUKA ALl ycnyra gaBa Bb3MOXKHOCT Ha U3gaTtenute ga ynpasnasar
pernctpaumsaTa Ha kaptu B Access Control Server (ACS) n na aBTEHTUKMPAT CBOUTE KapToabpKaTenm
npu nasapysaHe Kbm UHTepHeT TbproseLl.
N3paTtennte morat Aa M3BbPLIBAT ynpasseHue Ha Kaptu B ACS upes:

e U3npauwgaHe Ha darin —Tlu Ml;

e VYeb ycnyra;

e AaMMHUCTPaTMBEH yeb nHtepdeic, npegoctaseH oT BOPUKA ALl.
M3pgaTennTte morat Aa M3N0A3BaT e4MH UKW NoBeYe OT Te3N MeTOAM 33 YNpaBAeHME Ha KapTu.

BOPUKA Al npepnara Ha m3gatenute Ha KapTW PasiUdHU MeTOAM 33 aBTEHTUKAUMA Ha TexHuTe
KapToabpKaTtean, a UMeHHO:

A) EnHoKpaTHa napona;

b) CTaTnyHa napona 1 egHOKpPaTHA Napona;

B) Mobu1nHa aBTeHTUKAUMA (aBTEHTUKALMA Ype3 BUOMETPUYHU XapPaKTEPUCTUKM)

MeTog A) npeaocTaBa e4nH OT ABaTa M3NMCKYeMU GaKTopa 3a aBTEHTMKALMA, HEOOXOAMMO e BTOPUAT
dakTOp Aa O6bAe AONBAHUTENHO OCUTYpeH OT M3gaTena Ha Kaptute. Metogu B) u B) nokpwusat
M3nCKBaHMATa Ha 3D Secure v.2.X., BKAKOYUTENHO 33 3a4bN160YEHO YCTAHOBABAHE Ha MAEHTUYHOCTTA Ha
KnueHTa (SCA).

BbB Bpb3ka ¢ metoau A) u B), reHepupaHaTa ot BOPUKA esHoKpaTHa naposia moxe aa bbae
npeaocTaBeHa:

e [IMpPEeKTHO Ha KapToabprKaTena noa ¢opmaTa Ha SMS cbobuieHue;
e Ypesyeb ycnyra Ao M3aaTena Ha KapTaTta, KOWTO Aa A NpeAoCcTaBy Ha KapToabprKaTtens.

B cnyyalt ye nspatensat usbepe ga nsnonssa metog b), e Heobxoanmo aa 6bae reHepupaHa cTaTUYHA
napona. CtaTMyHaTa Nnapo/sia moxKe ga bbae:

e [bpBOHAYaNHa/BpeMeHHa - NOA/IeXKalLa Ha 3a4b/IKMTE/IHA CMAHA OT KapToabpKaTena npeau
MbpBa aBTEHTMKALMA, CbOTBETHO MHTEPHET TpaHcakumaA. [fpomAHaTa ce U3BbPLUBA HA CNeLnanHo
Cb34a4eHa 3a uenTa nHTepHeT ctpaHuua Ha ACS unn B cpega, ocurypeHa ot nsgatens;

e [lOCTOAAHHA - OMPEKTHO MOXKe A3 6bae M3Non3BaHA OT KapToAbprKaTensa 3a aBTEHTUKALUMA.
OnuuuTe 3a reHepupaHe 1 pasnNpoCcTpaHeHMe Ha CTaTMYHaTa Nnapona ca cnegHuTe:

e WN3patenat ga cb3gafe craTMyHaTa napona, Aa A pas3npoCcTpaHU A0 KapToAbprkatenda u aa
n3npartu

e MHbOpMaUMA 3a HelHaTa cTonHocT Ao ACS;

e BOPUKA pa reHepupa cTaTMyHa naposa (MbpBOHAYa/sHA WM MOCTOSHHA), KOATO Aa 6bae
pasnpoctpaHeHa 3aegHo c NNH koaa cvotBeTHO B NWH nank uamn npm nonssaHe Ha EnekTpoHHa
AoctasKa Ha MUH kaTo SMS naun ypes yeb ycnyra;

e BOPUKA pa reHepupa NbpBOHAYaHA UM NOCTOAHHA CTaTMYHA NApo/a, KOATO Aa bbae
n3nparteHa A0 KapToabpxatena ypes SMS
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BOPUKA ALl npepnara mobunHa aBTeHTUKaUMA (aBTEHTMKAUMA Ype3 BUMOMETPUYHU XapPaKTEPUCTUKM),
KaTo onuuuTe ca:
e B-Token ypes B-Trust Mobile;
e MobunHo npunoxkeHne Ha OpenWay, BbB BapWaHTM Ha camocTosTe/IHa MoObUAHA anamMKauma u
SDK;
e WNHTerpauma c BbHLWHK peLleHmna.

MbpBOHaYanHaTa Naposa 3a perncrTpauma 3a MobuaHoTo npunoxkeHne Ha OpenWay moxke aa 6bae
pa3npocTpaHeHa No CNegHUTE HAYMHU:

e [IMpeKTHO A0 KapTogbprkaTtensa nos ¢opmarta Ha SMS cbobuieHue;

e Ypesyeb ycnyra go usgatens Ha KapTaTa, KOMTO A3 A NPeAoCTaBM HA KapToabprKaTens.
EovH nsgaten moxe ga peructpypa eaHa M Ccblla KapTa 3a MeToq 3a aBTEHTUKAUMA CbC CTaTU4HA U
eHOKpaTHa naposa M 3a M3bpaHMA OT Hero MeTos 3a MobWAHA aBTeHTMKauuA. B Tesm cnydaw,
KapToabp:KaTenat nsbmpa meTon Ha aBTEHTMKAUMA B PaMKUTE Ha camaTa TpaHcakuua. BoaewmaT
MeTo4, KOMTO ce 3apexaa no noapasbupaHe, e MobunHa aBTEHTUKALMSA, @ KapTOAbPKATENAT MOXKeE
pPBbYHO Aa U3bepe NnpemMrmHaBaHe KbM MeToZ, ,CTaTUYHa U eAHOKPaTHa napona“.
BOPUKA ALl ocurypsaBa oocCTbn Ha KapTtoabpxkatenute oo ACS ctpaHuua (Customer Portal), Ha KosTo
MOraT Aa M3BbpLUBAT ONnepauum KaTo:

e CMmsAHa Ha cTaTU4YHa naposa (MbpBOHAYaHA UK MOCTOAHHA)

e [IpomsaHa Ha mobuieH TenepoHeH Homep;

e [lpomsHa Ha nepcoHanHo cbobuieHune (Personal Assurance Message);

e [lpomsaHa Ha e3uK.
BOPUKA ALl ocurypsaBa AOCTbM Ha CAYXUTENUTE Ha u3aatens A0 agMUHUCTPaTUBEH yeb uHTepdelic
(Way4Web Workbench), upes KoTo moraT Aa ce M3BbpLUBAT onepaLmn KaTo:

e YnpaBneHue Ha perncTpaumna Ha KaptogbpKaten 3a 3D Secure;

e YnpaBneHue Ha perncrpaumaArta Ha KapTa 3a 3D Secure. Monsu ot 3D Secure 3a 6aHKOBM KapTu:

e [lpouLecbT MO aBTEHTUKALMA HA KapTOAbprKaTesna OCUrypsasa NoBeYe OaHHM 33 MOBMLIEHA

CUTYPHOCT U MUHUMMU3UMPA 3arybuTe Ha U3gatena oT USMaMHU U OCNOPEHN OHNAMH TPAHCAKLUUK;
e M3paTenAT pasnosara c WMPOK Habop OT MeToam 33 aBTEHTMKALMA HA CBOUTE KapTOAbP)KaTeNu;
e /3non3BaHeTO Ha BUOMETPUYHM XapPaAKTEPUCTUKM JONPUHACA 3@ NOCTUraHe Ha BUCOKO HUBO Ha
CUTYPHOCT M NOoA06PEHO KNMEHTCKO NPEXKMUBABAHE;
e Ycayrata ocurypaBsa M3MbJHEHME Ha PerynaTopHUTE U3NCKBAHUA.

252. [OurutaneH nopTtdeiin 3a usgartenm
Ycnyrata no3Bo/iAiBa TOKEHM3UPAHEe Ha KapTu B NPUIOXKEHNE 33 MobuneH TenedoH 1 M3BbPLUBAHE Ha
6e3KOHTaKTHM TpaHcakummn Ha NMOC 1 ATM ycTpoiicTBa, KAKTO U eJIEKTPOHHM pasnaallaHus c Te3U KapTw.
Onuncanune
Ycnyrata npeanara uHtepdeincn 3a TOKeHM3auus Ha KapTa Npu PerncTtMpaHeTo M BbB BUPTYyasieH
nopTdein, KaKTo 1 AeTOKeHU3aLmMA No Bpeme Ha TpaHcakumaA. 1o To31 HaunH TbproseLbT/NpMemallaTa
MHCTUTYLMS OCbLLecTBABA onepauma Ha 6asa TOKeH, a M3aaTensaT nojsyyaBa HOMEpP Ha KapTa, 3a Aa
M3BbPLUM aBTOpPU3aALMUA.
Ycnyru
e [Ipu TOKeHU3auma — web service 3a npoBepKa cTaTyc Ha KapTa (ycnyrarta ,,YnpaBneHue Ha KapTn®,
onucaHa B To4YKa 2.3.2);
e [Ipu pgeTokeHusauma - uHTepdencn kbm MKO 3a nosyyaBaHe HOMEP Ha KapTa Npu U3BbPLLBaAHE
Ha BCAKA TPaHCaKLMA, KaKTO 1 3a NpeaocTaBaHe Ha MHPOpMaLMA 3a pe3yaTaTa OT TPAHCAKUUATA;
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e Bk/loYBaHe Ha AOMbJAHUTENHW NO/ETa B TpaHCaKUMOHHUTE dpannose, n3rotesHn oT BOPUKA AL,
KOWTO Aa pasrpaHun4aBaT TPaAHCaKUMUTE C TOKEH U Aa NpeaocTaBaAT MHPoOpMauuAa Ha n3aaTtena 3a
Nnon3BaHuWA AurMTaneH noprtdenn.

Nonsu

o CbOTBETCTBME C HAW-HOBUTE TEHAEHLMNM Ha Na3apa;

o CUrypHOCT — BCAIKA KapTa Ce TOKEHM3UpPA WUHAMBMAYANHO 33 BCAKO YCTPOMCTBO, TaKa 4ve npwu
KOMMNpOMeTMpaHe Ha JaZEeHO YCTPONCTBO, AaHHUTE 33 KapTaTa He Ca 3aCTpalleHy;

e Yno6cTBO 3a KapTogbprkaTens — nnawaHe Ha MNOC u TerneHe Ha 6aHKOMaT ce M3BbLPLIBAT C
mobuneH tenedoH/yacosHunKk/NFC akcecoap, 6e3 ga e He06Xo0AMMO M3MN0/13BAaHETO Ha NNACTUKA.

253. O6cny)kBaHe Ha TepMmuHanuM B cxemara 3D Secure
BOPUKA A/l naBa Bb3MOMKHOCT Ha aKUenTMpawmTe MHCTUTYLMN Aa OCUTYPAT HA CBOUTE TbProsLm
CUrypHU naawanma B MHTepHeTt vpes smupTyanHu NOC TepmuHanm B Way4 n cxemata 3D Secure. B
pamkuTe Ha 3D Secure ce nogabpKaT Pa3/IMYHN BEPCUUN Ha:

e [IpoTtokon 3D Secure v.2.x, pa3paboteH oT EMVCo u nogabpaH OT NporpammuTe Ha KapToBu
cxemu: B-Secured 3a KapTtu Beard, Visa Secure 3a kaptu Visa, Mastercard Identity Check 3a kaptn
Mastercard u Discover ProtectBuy 3a Kaptu Diners Club/Discover.

OnucaHue

BOPUKA Al npeaocTtasa naateskeH nopran (nnatexHa ctpaHunua) n 3DS Server / MPI (Merchant Plug-
In), Yype3 KOMTO ce OCbLLECTBABA BPb3KaTa C LLEHTPANM3UPAHUTE CbPBBPU HA KapPTOBUTE OpPraHn3aLuy,
KaKTO M C n3gatens Ha KapTaTa. [naTexkHaTa CTpaHuLa MMa afanTMBEH AM3ailH U MOXKe a3 6bae
nepcoHanusMpaHa 3a KOHKpeTeH TbproseL,. YcnyraTa npeaocrtaBa Ha MHTepHeT TbprosuuTe rbBKas
nHTepdelnc 1 UM AaBa Bb3MOXKHOCT Aa NpMemaT NaallaHmA cie aBTEHTUKALMA HA KapToabprKaTena
ype3s 3DS Server / MPI B pamKkute Ha TexHosormuaTa 3D Secure.

BOPUKA ALl ocurypasa goctbn Ha TbprosumTte go Merchant Portal, KoitTo gaBa cnegHute
Bb3MOXKHOCTU N PYHKLMOHANHOCTU:

e NHPopmaLmoHeH nopTan 3a HabAAEHNE HA TEPMUHANM U TPAHCAKLUMK;

e O6MmeH Ha 3asBKM 3a cepTMduKaTK 3a BUpTyaneH MOC TepmuHan;

e TbpceHe Ha TPaHCaKLMM NO TepMUHaAN/Nnepuoa.

BOPUKA Al ocurypasa AOCTbN HA CAYKUTEAUTE Ha aKuenTupaLLata MHCTUTYUMA A0 aAMUHUCTPaTUBEH
yeb nntepderic (WaydWeb Workbench), upes KonTo morat aa ce n3BbpLuBaT onepawmm KaTo:

e JlecHa 1 yaobHa perncrpauma Ha Tbprosum U TEpMUHANK;

e [Ipernea v pegakuua Ha CTaTUYHU AaHHW 3a Tbprosew;

e [lpernep Ha TPaHCAKUUK M TbpceHe (Mo TepmuHan / Tbprosel, / nepuoa);

e YnpasneHue Ha goctbna fo Merchant Portal 3a Toprosuute. Moasun ot 3D Secure 3a MHTEpPHET
TbProBLMm:

e [locpeactsom npotokon 3D Secure v.2.x ycnyraTa npeaocTaBsa Bb3MOXHOCT 3a aBTEHTUKALMA Ha
KapToabpiKaTens Npu MOKYyNKM KakTo B Bpay3bp, Taka U B MOOMAHO NPUIONKEHME, KOETO
yNlecHABa pasniawaHnaTa ¢ MobuneH Tenedon;

e [IpouecbT MO aBTEHTUKAUMA Ha KapToAbprKaTena ocurypasa noseye JaHHM 33 NOBMLUEHA
CUTYPHOCT U MUHUMM3UPA 3arybuTe Ha akuenTMpaliaTa UHCTUTYUUA U HEWMHUTE TbProsuM OT
M3MaMHM U OCMOPEHN OHNANH TPaHCAKLUN;

e ABTEHTMKauMATa Ha KapToabpxKatena 4ypes 3D Secure v.2.x nogobpsBa KAMEHTCKOTO
npexmnBaBaHe U CbOTBETHO yBE/IMYaBa NPMUXOAMTE 3a TbproseLa;

e Ycnyrata ocuUrypaBsa Usnb/IHEHWE Ha perysiaTopHUTE U3UCKBAHUA.

e BOPUKA npepnara PpyHKUMOHANHOCT 3@ perncrpauua Ha KapTa Npu Tbprosel, yyacTsal, B
cxemarta 3D Secure 8 Way4 MPI / 3DS Server.
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OnucaHue
Ycnyrata ,KapTtoB ToKeH npu Tbprosey, B cxemaTta 3D Secure” npenocTtaBs Ha akuenTMpawmTe 6aHKK
Bb3MOXXHOCT A3 Npeanarat onuuATa KapToAbpIKaTeNAT Aa PerncTpmpa cBoATa KapTa Ha MHTepHeT canT
nUAn B MOBUIHA annKauma Ha TEXEH TbProBew, C e M3BbpLIBaHe Ha Noc/ieABaLLM NAALWAHKUA.
PernctpupaHeTo Ha KapTa npu Tbprosey, B cxemaTta 3D Secure ce m3BbplliBa NOCPeACTBOM yCnewHa
TpaH3aKUMA ¢ KapTa Ha BupTyaneH 3D Secure TepMunHan Ha Tbproeeua.
KapTaTa ce pernctpmpa npu TbproseL,a 1 To Nosy4yaBa KapToBUA TOKEH camo cneg, ycnewHa 3D Secure
aBTeHTMKaumAa U ogobpeHa oT nsgartens TpaHcakyms.
Monswu ot ycnyrata ,,KapToB TOKEH Npu Tbprosew, B cxemaTa 3D Secure”:
e He ce Hanara TbproBeuUbT Aa CbXpaHABA YyBCTBUTENHU AaHHM U aa ce cepTudmumnpa no PCl DSS
CTaHpapTUTE;
e YO0BNeTBOpPABa M3UCKBAHMATA Ha KapToabpKaTenunTe 3a 6bp3 1 CUrypeH HauuH 3a NAalaHe KbM
NMo3HaTU TbProBLUY;
e [laBa Bb3MOXXHOCT 33 FeHepupaHe Ha nocnegpalin TPaHCcakuMu, MHULMUPAHM OT Tbproseua
(Merchant Initiated Transactions).

254. TexHuuecKo obcnyXKBaHe Ha BUPTYa/IHU Tbprosum
BOPUKA Al npeaocCTaBA Bb3MOMXKHOCT Ha aKUenTUpaLwmTe MHCTUTYLMN, KOUTO U3N0A3BAT NpeasaraHoTo
oT apy»xectsoto MPI/3DS Server pelueHune, Aa noeme TEXHUYECKOTO 06CNyKBaHE Ha TEXHUTE BUPTYaHU
TbProBuM.

OnuncaHune

Ycnyrata BKAOYBA PErUCTPUPaAHEe Ha BUMPTYa/IHUA TbProBel, U BUPTYasIHUTE TEPMUHAIM B CMCTEMaTa
Way4, cnep nonyvyaBaHe Ha CbOTBETHATA 3aABKA OT aKLENTMPALL,ATA UHCTUTYLMSA, Bb3 OCHOBA Ha KOATO
ce cb3aaBaT HeobxoaMmuTe MAeHTUPUKATOPU M ce NpPeaocTaBs AOCTbM Ha TbproBeua ao Merchant
Portal. BOPUKA Al Boau KOpecnoHAeHUMATa C TbProBeL,a U OKa3Ba MbJ/IHO CbAENCTBUE MO BPEME Ha
TECTOBETE, B T.4. OTrOBAPA Ha TEXHUYECKN 3aNUTBAHMA Ha TbProBLUTE, KAKTO NPU MPOBEXKAAHETO Ha
TEeCTOBe, Taka M NpW TaKMBA, Bb3HWUKHANM NpuU BHeApsBaHe WUAM paboTa B NPOAYKUMOHHA cpeaa,
nognomara rm npu Heob6xoAMMOCT OT AOMNbAHUTENHM NPOMEHU M Bb3CTaHOBABAHE HA Napo/ia 3a A4OCTbnN
A0 Merchant Portal. Mo To3n HauMH aKkuenTMpalLaTa MHCTUTYLMA MOXKe Aa ce GOoKycMpa M3LANI0 BbPXY
6u3Hec pa3BMTMETO, KaTo pa3bupa ce OueHKAaTa Ha Tbproseua M HEroBoTO CbOTBETCTBUE C
HOPMAaTUBHUTE U3NUCKBAHMA/BbTPELIHUTE NPABMUIA HA CbOTBETHATA UHCTUTYLMA, KAaKTO U TbPrOBCKUTE U
$OWMHAHCOBM BBNPOCK, OCTABAT B HEMHUTE NPEepPOoraTmsmn.

Nonsun

Mpu noemaHe ob6cnyKBaHETO Ha BUPTYyanHu Tbprosum oT BOPUKA ALl, cnyskutennte Ha akUuenTMpawaTta
MHCTUTYLLMA Ce 0CBOBOXKAABAT OT KOMMIMLMPAHN TEXHUYECKM 33434N M HEOOXOAMMOCT Aa ca NoCpesHUK
MeXay KAneHTuTe — BupTyanHute toprosun u bBOPUKA AZL. Mo TO3M HauYMH UM Ce faBa Bb3MOMKHOCT 43
ce CbCpeaoToYaT BbPXy TbPrOBCKUTE acNeKTU HA CBOATA AENHOCT.

EkunbT Ha BOPUKA ALl nputerkaBa 3aAb/b04e€HM NO3HAHUS U ONUT NPU 0BCNYyXKBAHE Ha BUPTYasIHU
Tbprosuu. NoemaHeto ot BOPUKA A/l Ha UANOCTHUA TEXHMYECKM MpPoLEeC, He camo bu ynecHuio u
onpoctuno pabotata Ha Te3n TbProsuM, HO 6 HAMANUAO M BPEMETO 33 aKTUBMPAHE U CTapTUpPaAHe Ha
TEXHUTE BUPTYaNHU TEPMUHANN.

255. TpaHcakuum Ha BuptyanHu NOC TepmuHanu
TpaHCcaKuMu Ha BUPTYaZIHU TepMUHanHu yctpoiictea NOC, peructpupanHn B8 BOPUKA

OnucaHue
Cuctema BOPUKA A/l ocurypsiea npuemaHe (acquiring) Ha BCUYKM NAATEXHU KapTH, U34aLEHUN Ha
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TEPUTOPUATA Ha CTPaHaTa, Ha BCUYKM BUPTYaNHU TePMUHANHK ycTpoicTea MOC, BKAOYEHN B
cuctemata Way4. BOPUKA ALl faBa Bb3MOXKHOCT 33 aBTOPU3aUmMM C 6bArapCKu U Yy»KAEeCTPAHHU KapTyh
ypes n3npallaHe Ha 3aABKN KbM KapToBuTe cxemm Beard, Mastercard, VISA, Diners Club, Discover.

Ycnyru
YcnyraTa ,MexaybaHkoBa TpaHcakuma Ha BupTyaneH NOC, peructpupaH B cuctema bOPUKA” BkntouBa
cnefHuTe BUAOBE TPaHCAKLUMM:

e TpaHcaKkuuMu, n3BbplieHn Ha BupTyaneH MOC, obcnyxksaH oT eauH ANY, ¢ KapTu, U3gaaeHun ot
Apyrv ANY;

e TpaHCaKuumn, n3sbpleHn Ha BuptyaneH MNMOC Ha eauH ANY, cebp3aH cbe cnctema BOPUKA, ¢
KapTu, n3gageHu ot cowma AIY, KonTo He ca pernctpmpanm B cuctema bOPUKA;

e VYcnyrata ,,On-Us TpaHcaKkums Ha BupTyaneH MOC, peructpupaH B cuctema EOPUKA” BkatouBa
CaMO TPaHCAKUMnTe, Npn KOUTo Ha BupTyaneH MNOC Ha eauH ATY, cBbp3aH cbe cuctema BOPUKA
ce npuema KapTa, usgageHa ot cblma AMNY m pernctpmpana s cuctema bOPUKA.

e Ycnyrata ,MexayHapoaHa TpaHcakuma Ha supTyaneH NOC, peructpupaH B cuctema BOPUKA”
BKNOYBA TPaHCaKumuTe Ha BupTtyaneH MNOC Ha AMNY, cebp3aH cbc cuctema BOPUKA, ¢ KapTy,
n3pafeHuU B YyKOMHa.

PrnHaHCOBUTE TPaHCAKLMKM Ha BUpPTYaaeH MNOC BKAKYBAT:

e [lnawaHe Ha CTOKMU M yCNyrn Ypes BUPTYaNHU TePMUHANHK ycTpoiicTBa MOC, BKAKOYMTENHO U CbC
3ana3BaHe Ha KapTa Npu TbproseL, 3a 6baeLm naawaHma (TokeHnsauma);

L4 PeBbpcanM (OTMﬂHa) Ha NOCOYeHUTE NO-rope TpaHCakunn.

TpaHcaKuMu Ha BUpPTYanHu TepmuHanHm ycrpouctsea NMOC ¢ Kaptu, peructpupanm B BOPUKA A,
BOPUKA Al npeaocTtaBs Ha 6aHKWUTE U NNATEXHUTE MHCTUTYLMM, KOUTO U34aBaT KapTh Ypes cuctemata
BOPUKA, aBTOpM3aLMA Ha 3aABKUTE 3a TPAHCAKLUNMN, U3BDPLUEHN C TEXHU KAaPTU HA BUPTYaNHU
TepMunHanHu yctpoiictea MOC B cTpaHaTa M vyXK6uMHa.

OnuncaHue
ABTOpM3auMATa Ha BCSAKA 3asABKAa 3a TPAHCAKUMSA, M3BbPLUIEHA C NAaTeXXHa KapTa Ha BUPTYa/HU
TEPMMHANHW YCTPOMCTBA B CTpaHaTa M 4YyXObWHaA ce U3BbPLUBA 4Ype3 MNpoBepKa Ha MHOMKECTBO
napameTpu:

e BanuaHocT Ha KapTaTta (Homep Ha KapTaTa, 4aTa Ha BaAnAHOCT);

e HanMyHOCT NO CMETKa AN KpeauTeH IMMUT Ha KapTaTa;

e JIUMUTU NO KapTaTa (AHEBHW, CEAMUYHN 1 Ap.);

e 3awutHn Kogose CVC/CVV;

e CbCcTOsiHME Ha KapTaTa (aKTuBHa, 6/10KMpaHa);

e [lpyrv napameTtpu (paspeLlLeHn onepaumm T.H.).

Ycnyru
Ycnyrata ,MexaybaHKkoBa TpaHcakums Ha BupTyaneH MOC ¢ KapTa, peructpupaHa B cuctema BOPUKA”
BKNOYBA CAeAHUTE BUA0BE TPAHCaKLUK:
e TpaHCaKLMK, U3BbPLUEHU C KApTU, M34aAEHM OT eAnH [oCTaBUYMK HA nnaTexxHu ycayru (ANY), Ha
BMPTYaNIHU TEPMMUHANHW YCTPOMCTBA Ha gpyrm ANY;
e TpaHCaKUWKn, N3BbPLLUEHU C KAapTK, nsgageHun ot egmu ANY mn peructpupanm B cuctema 6OPUKA,
Ha BMPTYa/IHU TEPMMHANHWU YCTPOMCTBA Ha cblma MY, KOUTO He ca CBbP3aHM CbC CUCTEMA
BOPUKA;
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Ycnyrata ,,0On-Us TpaHcakuma Ha BupTyaneH MNOC c KapTa, peructpupaHa B cuctema BOPUKA“ BkntouBa
CaMO TPaHCaKLUNTE, U3BBbPLUEHU C KapTa, u3aageHa ot eaunH ANMY n pernctpmnpaHa B cuctema bOPUKA
Ha BUPTYa/IHO TEPMUHAJIHO YCTPOMCTBO Ha cbuma AMNY, cebp3aHo cbe cuctema BOPUKA.

Ycnyrata ,,MexayHapodHa TpaHcakums Ha BupTyaneH MOC c KapTa, peructpmpaHa B cuctema BOPUKA“
BK/ItOYBA TpaHCcaKuuuTe Ha BupTyaneH MOC Ha AMNY B 4yK6MHaA, C KapTU, PErMCTPUPAHK B CMCTEMA
BOPUKA.

®PurHaHCOBUTE TPAHCAKLIMKN BKAKOYBAT:
o [lnawaHe Ha CTOKM M YCAYTM Ypes3 BUPTYaNHM TePMUHANHM ycTponcTea MNOC;
e PeBbpcann (0TMAHA) Ha NOCOYEHMUTE NO-TOPEe TPAHCAKUUM.

256. MpuemaHe Ha naawaHua ypes Apple Pay/Google Pay npu nHTepHeT Tbprosuu
BOPUKA ALl ocurypaBa Bb3MOMKHOCTTA Ha aKUeNTUpalMTe WHCTUTYLUUMU, KOMUTO M3MNOA3BAT
npeanaraHoto oT gpyxectBoto MPI/3DS Server peleHue, oa NpenoCcTaBAT Ha CBOWUTE TbProsLMU
nnawaHus upes Apple Pay / Google Pay Ha BUpTyanHN TEPMUHANMN.

OnucaHue:

dyHKumnoHanHocTTa Apple Pay / Google Pay ce peannsnpa, KaTo Ha niaTe)KHaTa CTpaHULa 3a BbBeXaaHe
Ha KapToBW AaHHU ce aobasa 6yToH ,Mnatn ¢ Apple Pay / Google Pay“. N3bupaHeTo Ha To3n BYTOH OT
KapToAbpKaTena My No3BosABa Aa M3BbPLUKM NallaHeTo, 6e3 Aa BbBeXKAa SAaHHUTE 3@ CBOATA KapTa.
MN3non3BaHeTO Ha ycnyrata He e CBbP3aHO C AOMb/AHUTENHA pa3paboTKa OT CTpaHa Ha Tbproseua Man
aKkuentMpawarta nHctutyuma, BOPUKA ALl ocurypsBa Heobxoaumarta CBbp3aHOCT ¢ naatdopmuTe 3a
onocpeAcTBaHe Ha pa3nawaHma upes Apple Pay n Google Pay. Ycnosue 3a M3non3saHe Ha nhatpopmuTe
Ha Apple n Google e HannumeTto Ha cepTnudmrkauma no PCl DSS, kakBaTto BOPUKA ALl nputexkasa.

Nonsu:

° YNiecHeH npouec Ha nJjawaHe — MJalWl@aHUATa 4Ype3 AUTMTaNHUM nopTdennn npeaoctaBaT Ha
KapToabp:KaTenute 6bp3, NeceH U CUrypeH HauMH 3a U3BbPLUBAHE Ha OHNAMH TPAHCAKLUMK;

* MopobpeHO KAMEHTCKO — WU3XKMBABAHE HA MOAEPHM ONuMM 3a nNaawaHe, YyBenW4aBsa
YA0BNETBOPEHOCTTA M JIOANHOCTTA Ha K/INEHTUTE;

e YBenunyeH obem Ha TpaHcakuuute — yao6cTBoTo Ha Apple Pay u Google Pay moxe aa goseae Ao
yBe/MYeHue Ha 6poA Ha TPAaHCAKUMUTE 3a TbProBUUTE.

257. EneKTpOHHO uU3BecTABaHe
Ycnyrata npeanara 6bp3 M rbBKAB HauMH 33 M3MpaliaHe Ha WMHAMBUAYANU3MPAHW WK TPYNoOBM
cbobuweHna ypesz CMC 1 eneKkTpoHHa nowa. BbamoXHM NpUAoKeHMA ca CbobLLEHNE 3a TPAHCAKUMA Ha
ATM/NOC TepmuHan, ABuskeHMe no 6aHKoBa CMeTKa, MPW MoJyyYeHa MOpbyYKa, M3MnpaTeHa CTOKa,
n3TMyaLw, aboHameHT 1 4p.

Onuncaxue

®duKcnpaHa LeHa 3a BCUMYKM BbArapckM MOBUAHK onepaTopu; NeCHO M 6bP30 M3MpallaHe Ha KenaH
6poit SMS cbobueHus (B pasmep Ao 160 cMmBona Ha NaTUHULA) UAM €NEeKTPOHHA MNoLla A0 eAuH UAn
rpyna nosyyatenu; 3agaBaHe Ha rpaduK 3a aBTOMATMYHO pasnpallaHe Ha CbobleHuA; cnefeHe B
peasiHO BpeMe Ha CTaTyca Ha CbOoOLLEHMATA M CTaTUCTUKA; BOAEHE Ha NoApPOobeH XKypHan 3a U3NpaTeHU
CbobLEeHNA; aBTOMaTUYHA A0CTaBKa A0 MOOWAHM aboHaTW, NPEexBbPANAM HOMEpaTa CU KbM Apyr
onepaTtop — NPOo3payvHo 3a U3npawaya.

258. Ycnyru ,,KOHTaKTeH ueHTbp" 24x7
e MaeHTUdUKaLMA Ha KapToabpKaTenn Ha baHKkaTa no Tenedon;
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e AKTMBMpPAHE Ha KapTK;
e bnoKunpaHe Ha KapTu Nopaau OTKpagBaHe, n3rybsaHe, nospesa OT CbobparkeHMA 3a CUTYPHOCT ;
e [le6bnOKMpaHe Ha KapTy;
e [lebnokupaHe Ha KapTtu npu 3 crpewenu NMUH koaa;
o [IpepocTaBAHe HA MHPOPMALLMA 33 HA/IMYHOCT NO KapTaTa;
e [pepocTtaBsaHe HAa MHPOPMaLMA 3a NOCAeaHM 5 TpaHCcaKuuuy;
e [pepocTtaBsaHe HAa MHPOPMALMA 32 OTKA3aHU TPAHCAKLMK;
e Bbnpocu, cebp3aHM C NNaLLAHUA B UHTEPHET;
e Ycayru - gebnokupaHe Ha 3D napona 3a cUrypHU nnawaHms, NnpomsaHa Ha TenedpoHeH Homep,
npeaocTaBaHe Ha HOBa BpeMeHHa Napona 3a perncrpaums;
e [1OC - BbMNpPOCKH, OTFOBOPM , FPeLLKM / MO CNUCHK;
e |nfoPay - BbnpocK, oTroBOpY, rpeLLKu;
e B-Trust:
- OtpanevyeHa naeHTUOMKaUms;
- W3paBaHe Ha cepTuduKart;
- HacTpoiku Ha 6pay3bpu;
e E-Faktura - BbNpocK, OTroBopK, rpeLlKu.

259. YnpasneHue Ha OCMOPEHU TPAHCAKLUKU
BOPUKA Al npepocTtasa 4oCTbN 40 CUCTEMA 33 OCMOPEHM TPAHCAKLLUM, Ype3 KOATO Ce OCbLLECTBABA
MHPOPMaLMOHEH 0BMeEH MeKay NoTpebuTennTe, CBbp3aH C U3MaMMU U UHLUAEHTH.
CuctemaTa noaabpiKa apxmB Ha npuetata MHGopmaLuma (MHUMAEHTU, USMAaMHW TPAHCAKLUMM,
OCMOPEHU TPaHCaKLumu 1 ap.) 3a nepuog ot 10 roguHu.
B o6xBaTa Ha cucTemaTa BAM3aT AeMHOCTUTE NO:
e (OcnopBaHe Ha TpaHCaKkuuAa oT Usaarten;
e [Ipoueaypa Ha Aobpa BosA oT U3paTten;
o CeTb/IMEHT Ha $alin 3a OCNopPBaHWN TPaHCaAKUWUK;
e JloknaggaHe Ha U3MaMHU TPAHCAKLUK;
o ApbutparkHa Komuncus. Monsu
e Cuctema 3a ynpaBieHue Ha KasycuTe, CBbpP3aHM C OCMOpPBaHe Ha TPaHCAKUMA 1 Bb3CTAHOBABAHE
Ha OCrnopeHuTe Cymu;
e ABTOMaTM3MpaHe Ha npoueca No 0bMeH Ha OKYMEHTU U NPEMUHABAHE U3LANO0 HA €NEKTPOHEH
OOKYMEHTO060poT;
e OcurypsaBaHe Ha NPoCaAegMMOCT U AbATOCPOYEH apXMB HA UCTOPMATA HA BCAKO OCMOPBAHE;
e Bb3MOXKHOCT 332 MHMUMMPAHE Ha Bb3CTaHOBABaHe Ha MapuyHWM cpeactsa vpe3 Cuctemarta 3a
6pyTeH ceTbaMmeHT Ha BHB PUHIC chepn npukntouBaHe Ha cnop;
e Bb3MOXHOCT 33 AOKNAABaHE Ha WM3MaMHM TPaAHCAKLUMW M 3amasBaHe Ha WMHPOPMAUMATA 3a
LuenuTe Ha pellaBaHe Ha CNopoBeTe MU CTaTUCTUKATA;
o [logabpKaHe Ha perncrpu;
e EnekTpoHeH BroneTuH.

2510. PucKk 6a3mpaHu aBTEHTUKALUMK

BOPUKA A/l naBa Bb3MOMKHOCT 32 M3M0/I3BaHe Ha pUcK 6a3mnpaHa aBTeHTUKauusa (RBA), cbe cnegHute
pesynTtatu:

e Allow — anpektHo ogobpeHue (frictionless process);
e Challenge — Heob6xoanmo e 3a4b160YEHO YCTaHOBABAHE HA UAEHTUYHOCTTA HA KANEHTQ;
e Decline — TpaHcakumaTa e OTXBbpJieHa.
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MpunaraHeto Ha RBA 1 puck npasuna Bu gaBa Bb3MOMKHOCT [4a Ce Bb3M0/3BaTe OT paslMpeHuTe u
noaobpeHn Bb3MOMKHOCTM Ha HOBMUTE HUM pelweHus B obnactta Ha 3D Secure, KaTo Bu ocurypssa
cnegHuTe NpeauMCTBa NPU e-commerce TpaHCaKkuunuTe:
o [loKpuBaHe U3nckBaHunATa Ha MKO 1 npunaraHe Ha Bb3MOMKHOCTUTE, NpeaBuaeHM B YneHose 10-
20 ot PernameHT (EC) 2018/389
e [loBMWaBaHe KAMEHTCKaTa Y/A0B/ETBOPEHOCT, KaTo 3@ TPAHCAKLMNTE C HUCBK PUCK CE MPUNONKM
T.Hap. frictionless process, npM KOWTO He ce W3MCKBA aBTEHTMKaUMA OT CTpaHa Ha
KapToabpyaTens
e VYBennuyaBaHe HMBOTO Ha CUFYPHOCT 4Ype3 BbBENKAAHE Ha CbOTBETHUTE PECTPUKLUUU Mpu
M3BbpLIBaHe Ha Issuing 1 Acquiring e-commerce TpaHcaKL MK

2511. CeptuduKauua Ha KAPTOBU NPOAYKTU KbM KapTOBU CXeMU
BbB Bpb3Ka ¢ nogobpasaHe Ha nNpoueca No UMNAEMEHTAUNA UAN CEPTUPUKALMNA C MEXKAYHAPOLAHUTE
KaptoBu cxemu (MKC) u ¢ uen ontummsnpaHe B3anmogencrameto mexagy BOPUKA n 6aHKuTe B Te3u
npoektn, BOPUKA cb3gage npoueaypa 3a KOOPAUHUPAHE HA NPOEKTUTE MeXay CTpaHuTe.

OnucaHue

MpY MHULMKMPAHETO HA NPOEKT OT cTPaHa Ha baHKaTa KbMm MexayHapoaHuTe KapTtosu cxemn (MKC),
Bbopuka Al npeanara LUANOCTHA KOOPAMHALUMA Ha NPOEKTa OT CTapTUPAHETO A0 YCNewWwHOoTo My
npukntoyBaHe. 3a uenta bopuka ALl onpesena KOOpPAMHATOP Ha NPOEKTA, KOMTO OKa3Ba CbAEeNCTBA Ha
BaHKaTa N0 NONbABAHETO HA BCUYKKN HYXKHU GOPMUM U OKYMEHTU, PbKOBOAM M pasnpeaens
AENHOCTUTE MO NPOEKTA, OCHLLECTBABA EKCMEPTHU KOHCYNTALMK, NNAHUPA U NpocneanAsa
M3BbPLUBAHETO Ha TecToBe, MHGOPMMPA U CbINacyBa C PECOPHUTE OTAeNN B bopuKka ALl Hy>KHUTe
HaACTPOMKM M NapameTpu13aLmmn Ha CMCTEMUTE BbB BPb3Ka C ycyraTa.

Nonsun
e EAMHHA TOYKA 3@ KOHTAKT MO BpeMe Ha Lenna NpoeKkT
e [lonyyaBaHe HA €KCNEePTHO CbAENCTBUE MO BPEME Ha UMMNIEMEHTaLMATa
e [o-pobpo nnaHMpaHe Ha CPOKOBETE 3a peann3auma, PecnekTMBHO HamMasifiBaHe Ha pasxoguTe
Ha baHKaTa Kbm MKC

2512. Ceptudukauymsa Ha MNOC Kbm KapTOBU CXEMMU
BbB Bpb3Ka ¢ NnogobpaBaHe Ha nNpoueca No MMMNAEMEHTALMA AN cepTUPUKaALMA C MeXAYHAPOSHUTE
KaptoBu cxemu (MKC) n ¢ uen ontumusmpaHe B3anmogaencresneto mexay 6OPUKA 1 6aHKuTe B Tesun
npoeKktn, BOPUKA A/l cb3gane npoueaypa 3a KOOpAMHUPAHE Ha MPOEKTUTE MeXKAY CTpaHUTe.

OnucaHue

MpyY MHUUMKMPAHETO Ha NPOEKT OT CTpaHa Ha baHKaTa KbM MeayHapoaHuTe Kaptosu cxemu (MKC),
bopuka ALl npepgnara uUANOCTHA KOOPAMHALUMA HaA MNPOEKTa OT CTapTMPaAHETO A0 YCMewHOTo My
npuknoysaHe. 3a uenta BOPUKA ALl onpeaens KoopAnHaTOpP Ha NPOEKTa, KOMTO OKa3Ba CbAeNCTBaA Ha
baHKaTa MO NONB/ABAHETO HA BCUYKM HYXKHU GOPMUM U LLOKYMEHTU, PbKOBOAM U pasnpenens 4enHocTuTe
Mo NPOEKTa, OCbLLLECTBABA eKCNEepPTHU KOHCYATaLMKU, NAaHMPa U NPpOoCcaeaBa N3BbPLUBAHETO Ha TECTOBE,
MHPopMKMpa U cbriacysa c pecopHute otaenn B BOPUKA ALl HYXKHUTe HAaCTPOMKKU MU NapameTpusaumm
Ha cMcTeMmuTe BbB BpPb3Ka C ycayraTa.

Monsun
e EAMHHA TOYKA 33 KOHTAKT NO BPEME Ha LesinA NPOEKT
o [lonyyaBaHe Ha eKCNEPTHO CbAENCTBME MO BPEME Ha MMNJIEMEHTALMATA

e [lo-gobpo nnaHMpaHe Ha CPOKOBETE 33 peasnnsaumna, PeCNeKTUBHO HamManABaHE Ha pa3xoauTe
Ha baHkaTa Kbm MKC
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2513. Ceptuduxkayma Ha ATM Kbm KapToBU CXeMMU
BbB Bpb3Ka ¢ noaobpsBaHe Ha npoLeca No UMNAeMeHTaumnsa Uam ceptTudpuKauma ¢ MexayHapoaHuTe
KaptoBu cxemun (MKC) u c uen ontummnsupaHe B3ammogelicteneto mexay BOPUKA n 6aHkuTe B Tesu
npoektn, BOPUKA cb3gage npoueaypa 3a KOOPAUHUPAHE Ha MPOEKTUTE MEXKAY CTpaHuTe.
OnucaHue
Mpu MHULMMPAHETO Ha NPOEKT OT CTpaHa Ha baHkaTta Kbm MexayHapoaHuTe KapTosu cxemu (MKC),
bopuka ALl npeanara UANOCTHA KOOPANHALUMA HA NPOEKTa OT CTAPTUPAHETO A0 YCNELWHOTO My
npuKka4dBaHe. 3a uenta bopuka Al onpenena KOOPAMHATOP Ha NPOEKTA, KOMTO OKa3Ba CbAENCTBA Ha
baHKaTa N0 NONBH/ABAHETO Ha BCUYKM HYKHU GOPMU U JOKYMEHTU, PbKOBOAM W pa3snpeaens
OeNHOCTUTE MO NPOEKTA, OCHLLECTBABA EKCMEPTHM KOHCYATALMM, NaHMPa M NpocaegABa
M3BbPLUBAHETO Ha TecToBe, MHGOPMUPA U CbINacyBa C PECOPHUTE OTAeNN B bopuKka ALl Hy>KHUTe
HaCTPOMKM M NapaMeTpM3aLLMmM Ha CUCTEMUTE BbB BPb3Ka C ycayraTa.

Monsun
o EAMHHA TOYKA 33 KOHTAKT NO BPEME Ha LesinA NMPOEKT
e [lony4yaBaHe Ha eKCMEPTHO CbAENCTBME MO BPpEME Ha MMNJIEMEHTALMATA

e [lo-gobpo naaHMpaHe Ha CPOKOBETE 33 peasinsauma, PeCneKTUBHO HamManABaHE Ha pa3sxoauTe
Ha baHkaTa Kbm MKC

2.6. KapTtos bek O¢uc
26.1. Kaprtos 6ek odpuc Kato ycayra — CMSaas
NpeagHa3Ha4YeHMe:
CMSaaS e npepHa3HayeHa 3a 6aHKM M HebaHKOBM PUHAHCOBU MHCTUTYUUM (PU), KaTto ocurypssa
ynpaBieHne Ha TexHUs OBU3HEC C MEeCTHU U MeXAYHapOoAHU AeOUTHU U KPpeaAUTHW KapTU, KaKTo U
ynpasneHneto Ha ATM TepMnHanu, Tbprosum, dusmndeckun n snpTyanHu NOC ycTpolicTsa.
OnucaHue:
CuctemaTta ocurypsaBa Bb3MOXKHOCT 3a aBTOMATM3auUMA U ynpaBaeHne Ha H6usHec npouecuTte Ha DU,
CBbP3aHM C M3JaBaHe M YyNpaB/ieHMEe Ha KapTh, obBCAy)KBaHe Ha KpeauTu NOo KpeauTHU KapTw,
CYETOBOAHO OTpassABaHe M GMHAHCOB aHanu3. MNoaabprKa Pa3IMYHM MepapXMYHN HMBA 3a yYNpaB/ieHne
Ha TbProBUW M CBbP3aHUTE ¢ TexHuA 6usHec MOC TepmuHann. Noaabpka nHTepdelicn B CbOTBETCTBUE
C W3WUCKBAHMATA WM CTAaHOAPTMTE Ha MECTHUTE W MEKAYHAapoAHW KapTtoBu cxemu (bcard, AMEX,
Mastercard, Visa, China Union Pay, Diners/Discover un ap.). Mpeanara Habop OT cTaHAapTU3MpaHu
OHNaMH 1 odpnaH MHTepdencK 3a UHTErpaLma C OCHOBHaTa MHPOPMALMOHHA cucTema Ha DU, KaTo
OCUrypABa Mb/IHA Pe3epBMPAHOCT Ha MHPOPMALLMOHHMTE NPOLLECU U HENPEKBCHATOCT Ha BU3Heca.
OcHOBHM GYHKLMOHANIHOCTH:
N3paBaHe Ha KapTu:
e Bb3MOXKHOCT 33 M34aBaHe M ynpaB/JeHWe Ha Pas/IMYHU BMAOBE KapTu (4ebUTHU, KpeauTHw,
npeAnnaTeHn U gpyru)
e WN3pasaHe Ha BUpTYyanHu Kaptu c e-NMNH
e loappbrKKa Ha pPasINYHU TEXHONOTMWM 33 KApPTW, BKAKOYUTENHO MArHMTHA JIEHTa, 4Yun W
6e3KoHTaKTHM KapTh (NFC)
MpremaHe Ha KapTu:
e YnpaBaeHue Ha Tbprosum
e YnpasneHue Ha POS TepMUHanHU ycTpoicTea (dusmyeckn/coptyepHu n BupTyanHm)
e YnpasneHue Ha ATM ycTpolicTsa
YnpaB/eHWe Ha TPaHCAKLUK:
e (O6paboTKa Ha Pa3NIMYHM BUAOBE KAapPTOBM TPAHCAKLMU, BKAKOUYNTENHO TerieHe Ha Napu B 6poi,
Aeno3npaHe Ha CyMW, NAaWaHMA Ha KOMYHA/NHM CMETKM, NAalWaHuA B TbProBCKM OOEKTU, OHAAMH
nAaWwaHna u TpaHchepu mexay CMeTKn
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e Peanunsauma Ha 3D Secure 3a NO-CUMIYPHW OHNAMH NAALWAHUA
YnpassieHMe Ha TaKCM U KOMUCUOHM
e Bb3MOXKHOCT 33 NOAAbPMKAHE HA PA3IMYHMN TAaKCU U KOMUCUOHHW MO PA3NIMYHUTE NPOAYKTH
e  ABTOMATMYHO Ha4YMCAABAHE HA AbXKN TEME TaKCM M KAMUOHHU ABTOPU3ALNA U KTMPUHT:
e UM3BbplBaHe Ha aBTOPU3ALLUA HA TPAHCAKLMM B peasHO Bpeme
e (O6paboTKa Ha KAMPUHroBM datnoBe U ynpaBaeHUEe Ha MeXKAYyOaHKOBU pa3yeTu
UHTerpauma c BbHWHU CUCTEMMU:
e Bb3MOXHOCT 3a CBbpP3BaHe C pa3nnYHM NaaTexxHn mpexkun (Visa, Mastercard, Diners/Discover u
Ap.)
e  WHTerpauma c 6aHKOBM CUCTEMM U APYTY NNATEXKHU UHPPACTPYKTYpH OTYETM M aHANU3U:
e [eHepupaHe Ha Pa3NMYHN BUAOBE OTYETU 3a TPAHCAKLNM, KAPTU U APYTN AAHHU

* Bb3MOXHOCTM 332 aHA/IM3 U MOHUTOPUHT Ha KapTOBUA BU3HEC
CuctemaTta Hamb/IHO CbOTBETCTBA C M3NCKBAHMATA HAa MECTHUTE U MEXKAYHAPOAHUTE KapTOBU CXEMU U
Ha PCI DSS.
CMSaaS moaena He U3UCKBa 3aKynyBaHe Ha xapayep/codptyep npu ®U, KoeTo BoaAM A0 HamanaBaHe
Ha pa3xoguTe 3a nocneasalla NoAAPbIKKA Ha TEXHUYECKU LLEHTbP, CbPBBbPU U 6a3un AaHHW.

26.2. CMS eVouchers - YnpaBneHue Ha eIeKTPOHHU Bayyepu

OnucaHue:

CMS eVouchers npegocTtaBa Bb3MOXHOCT 33 epeKTUBHO ynpaBaeHWe Ha eNeKTPOHHM Bay4yepu 3a XpaHa
no mogen SaaS. Cuctemarta pasnonara c yagobeH nHrepdenc n GyHKUMOHATHOCTU, KOMTO NO3BO/IABAT Ha
OnepaTopute Ha e-Bayyepu Aa ynpasasasaT u3uano cBos 6usHec. MPoAyKTbT HAaNbBAHO OTroBapsA Ha
HOPMaTUBHUTE WM3UCKBaAHMUA M onepatuBHuUTe Hyxam. CMS eVouchers pasnosiara ¢ v3yepnartesHa
CNpaBoYHa M OTYETHa (PYHKUMOHANHOCT, KOATO OTrOBapA KAKTO Ha HYXAWTE 3@ OTYETHOCT KbM
perynaTopHUTE OpraHu, Taka W 3a pasanyHm 6GusHec aHanusu. Cuctemata npegnara Habop ot
CTaHAAPTU3UPAHN OHNAMH W odnaliH MHTepdeincn 3a uMHTerpaums M ynpasneHue Ha eVouchers
NPOAYKTUTE, KaTO U MHTYUTUBEH NoTpebutenckma nutepoeiic (GUI).

PyHKUMOHANHOCTHK:
e Pernctovp Ha paboTtoaaTtenu
e Peructbp Ha odUCHA mperka Ha paboTogaTenm
* Perncrbp Ha Tbprosum
® Pernctop Ha KapTu Ha CAyKUTENN
* YnpasneHWe Ha KapTu M 3apexKaaHe Ha CyMu Mo TAX
e  OT4eTN N MOHUTOPUHT

Ba3oBuM cnpaBKKM OT onepaTUBEH M pPeryaTopeH xapakTep:
e KOHCONMAMPaAH OTYEeT 3a TPaHCAKL MM
e KoHconmMamnpaH oTyeT 3a ocpebpeHn Bayyepu no paborogatenu
e KoHCconMAaupaHu AaHHM 3a ocpebpeHn Bayyepm No TbprosLm
e 3BneyeHue 3a TPaHCAKLUMKN Ha KapToabpiKaTenu
e CnpaBKa 3a 3apefeHu CyMU NO eNEKTPOHHM Bayyepu
e OTyeT 3a NpeAoCTaBeHM BayYepu Ha paboToaatenu
e OTyeT 3a NNalllaHUA KbM AOCTaBYMLMU
e OTyeT 3a U3TUYALWM Bay4yepwu no paboToaatenu
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263. CMS Closed Loop — YnpaBneHue Ha KapTu B OrpaHUYeHa mpexxa
OnucaHue:
CMS Cards e ycbBbpLIEHCTBAHA CUCTEMA 3a YNpaB/ieHWe Ha KapTu, U3M03BaHWN B OTPAHUYEHU MPEXKMU
OT Tbprosuu u ycnyru. Cb3gageHa no mogen SaaS (Software as a Service), cuctemata npeanara
NHTYUTUBEH N IeCeH 3a Noa3BaHe MHTepdenc, KOMTO NO3BO/IABA HA U3JATENNTE A YNPaBAABAT U3LANO
cBoA OBU3HEC B pamKuTe Ha onpegeneHa mperka. MpoayKTbT e cbobpa3eH C BCUYKM HOPMATMBHMU
M3MUCKBAHMA N MOKPUBA OMEpPaTUBHUTE HYXAM HA Pas3/IMYHM BULOBE OpraHus3auum, KOUMTO M3MNOAN3BAT
KapTK 32 OrpaHnYeH A0CTbN UK 3a cneunduyHn Lenu.
CMS ocurypABa MmoOLWHA CNpaBoYyHa W OTYETHA OGYHKLMOHANHOCT, KOATO NO3BONABA e€(EeKTUBHO
ynpasaeHne U MOHUTOPWHT Ha KapTOBUTe onepaunn. Cuctemarta noagbpka Habop oT CTaH4APTUINPAHMU
OHNalH 1 obnaviH nHTepdencn, KOUTO yNecHABAT MHTErpaLMATa C BbHIIHWU CUCTEMU U AOMBAHUTENHU
nnatdopmn. Bcuyko ToBa e nogKpeneHo ¢ UHTyUTUBEH rpaduyeH notpebutenckn untepdeinc (GUI),
KOWMTO ynecHABa paboTaTa Ha n3gaTennte n HamanagBa BpemeTo 3a obyyeHue.

®PYHKUMOHANHOCTH:
e Peructbp Ha Usgartenun Ha KapTu
® Pernctbp Ha TbpProsLM B OrpaHUYEHa MpeXKa
e Peructbp Ha KapTu n cayxutenu
e YnpaBneHue Ha KapTu W 3apexaaHe Ha Cymu no TaAxX
e  OT4EeTU U MOHUTOPUHT
e Bb3MOXKHOCT 33 YNpaB/ieHMEe HA CAYXKUTENCKU JOCTHN, B T.4. 40 MyNTUYHKLMOHANHN YCTPOMCTBA
* HTerpauua c Apyru cmctemu

Ba3oBK cnpaBKM OT onNepaTMBEH U perynaTopeH XapaKkrep:
e KOHCOMMAMPAH OTYEeT 3a TPAHCaAKLUK
¢ KoHconMAanpaH OTYeT 3a U3M0JI3BAHU KapTu MO TbProBLyU
e [laHHW 3a 3apeXaaHnA U TPAHCaKL MM MO KapTu
e CnpaBKu 3a HAZIMYHOCT MO KapTu
e OTyeT 33 N/1AWAHMA KbM TbProBLM
e OTYeT 33 U3TUYALLM CYMM NO KapTH

2.7. MNporpamu 3a NOANHOCT

MporpamaTta 3a NIOANHOCT € NpPorpama, Aasalla Bb3MOXHOCT Ha KapToAbprKkaTenute Ha BaHKaTa ga
HaTpynBaT OOHYC TOYKM 33 U3BBPLLUEHUTE OT TAX POS TpaHcakuMuM 1 3a M3Non3BaHUTE APYyrn GaHKOBM
NPOAYKTU, KAKTO M Aa XapyaT HaTpynaHUTe TOYKM Ha onpeaeneHn POS TepmnHanu 1 3a gpyru 6aHKoswm
NPOAYKTU.

Cuctemarta, peanmsmpalya nporpamarta 3a J0A/IHOCT, ce nogabpka n onepupa ot bOPUKA Al n ce
npeaocTaBA KaTo ycayra Ha 6aHKMTe. YNpaBneHNEeTo Ha HaCTPOMKMUTE Ha NporpamaTa, BKAOYBAHETO U
U3K/IIOYBAHETO HA TbProBLM OT NporpamaTta, 4ePpMHUPAHETO Ha KaMNaHUK n cnegeHeTo Ha lMNporpamara,
ce 13BbpLIBa OT NoTpebuTenm Ha 6aHKaTa npes yeb caiiTa Ha cMcTemara.
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3. YCIYTU 3A NPEBEHUMA HA ®PUHAHCOBU U3SMAMMU U MEPKU
CPELLLY NMPAHE HA MAPWU (ANTI-FRAUD U AML)

BOPUKA ALl e HagexaeH W CTpPaTerMyeckM NapTHbOP Ha GUHAHCOBUTE MHCTUTYUMWU B bbarapusa B
YC/0BMATA HA HapacTBaLLM AUTUTASIHU U3MaMW N perynaTopHU nsnckeaHuma. Ypes upekuua ,Ycayru 3a
npesBeHUMA Ha OWHAHCOBM M3MaMWM“ KOMMNaHMATA npegnara eKCNepTHW peleHuA, BKAYBALLU
KOHCYNTaLuun, BHeAPABAHE U HACTPOMKA HA CUCTEMM 33 YNpPaB/eHME Ha PUCKA, MOHUTOPUHT B PeasiHo
Bpeme, NOBeAEHYECKM aHaIN3, KINEHTCKO NpoduanpaHe, perysiaTopHa CbBMeCTUMOCT M obyyeHus. B
OCHOBaTa MM cTou BogewaTta naatdopma IBM Safer Payments, ocurypasalla npeBeHUMA U OTKpMBaHe
Ha M3Mamu B KapToBW, 6aHKOBM, He3abaBHU U AUrMTANHKU NaawaHma. C onuTa M TEXHOIOTMUTE CH
BOPUKA Al nognomara KJIMEHTUTE B U3rPaXKAaHEeTO Ha YCTOMUYMBM CTPATENMM 3a CUIYPHOCT U A0BEPEHA
AurntTanHa puHaHcoBa cpeaa.

3.1. KOHCYNTaHTCKK ycnyru no npeseHuMA Ha PUHAHCOBU U3MaMU
BOPUKA npenocTaBa 3a4bA604EHN KOHCYTAHTCKM YCAYTU 33 OLLEHKA M ONTUMM3aLLMA Ha paMKaTa 3a
npeBeHuMA Ha PUHAHCOBM M3MAMM N MEPKM CPeLLY NPaHe Ha Napy BbB GMHAHCOBUTE UHCTUTYLUMK:
e AHa/NM13 Ha TEKYLLATa 3al4MTa CpeLLy U3MamMu — rnpersies Ha NOINTUKMK, NPOLECU U TEXHOIOTUN C
uen naeHTMduumMpaHe Ha CUAHU CTPAHMU U PUCKOBU 30HM.
e OueHKa Ha NPOAYKTOBU XapaKTEPUCTUKUN — MAEHTUPULMPAHE HA NOTEHLMANHM YASBUMOCTU U
NOBULLEHN PUCKOBE BbB QYHKLIMOHANHOCTUTE HA GUHAHCOBUTE NPOAYKTH.
e AHanM13 Ha KNIMEHTCKO NoBeAeHUe — N3rpaxaaHe Ha NoseaeHYeckn Npodunm, cayxewm 3a
OTKPUBAHE Ha aHOMaNUM.
*  WUpeHTUPUKaLUA HA KNIOYOBU UHAUKATOPM 3a puck (KRI) — oTkposBaHe Ha cbbuTUA U
napameTpu, KOUTO CUTHANAN3MPAT NOTEHUMANHA N3MAaMHA aKTUBHOCT.
e UsrpaxkpgaHe HA PUCK moAen — NepcoHaNN3NpPaHo moaenmpaHe, 6a3MpaHo Ha peasHu AaHHU 3a
TPaHCAKLUNU U UHUMAEHTW.
e Crparterus 3a npeBeHUMA — Cb34aBaHe Ha basaHcMpaHa cTpaTerna 3a npeseHuma Ha GUHAHCOBMU
M3MaMM, KOATO B3MMa NpenBua KIMEHTCKOTO NperKnBaBaHe.
e [loaapnbiKKa U pa3BuTHe — NepnoanyeH nperaes Ha npasunata U rBKaBWM KOHCYATaLMKN Npu
HOBU HY}XAMW.
Mpu nony4yaBaHe Ha 3anMTBaHe 3@ KOHCYNTaHTCKKU ycnyru, BOPUKA aHannsmnpa 6musHec M3UCKBaHUATA U
06xBaTa Ha MCKaHaTa KOHCyATaumAa 1 gedbuHMpPa KOHCYNITaHTCKM MPOEKT C NAaH 3a peannsauus.

3.2. NHTerpauma 1 HacTPoiiKa Ha cucTtema 3a npeBeHUuMs Ha PUHAHCOBU U3MaMMU

OnucaHue:

OcHoBaBaliku ce Ha nnaTtpopmara IBM Safer Payments, BEOPUKA Al npeanara UANOCTHA UHTErpauma un
aganTalmA Ha CUCTeMa 3a yNpaBJ/ieHUe Ha PUCKA, OCUTYPABALLLA HAAeKaeH U ePeKTUBEH MHCTPYMEHT 3a
MOHWUTOPUHT U NpeBeHUMA Ha ¢UMHAHCOBU M3mamu. lMnatdopmarta rapaHTMpa 99.5% HanAMUHOCT wm
HenpeKkbcHaT 24/7 paboTeH peXxunm, KaTto No TO3M HauMH OCUTypPABa CTabMAHOCT M HENPEKbCBAEMOCT Ha
npoLecnTe, KPUTUYHM 3a AENHOCTTA Ha GUHAHCOBUTE UHCTUTYLMN.

IBM Safer Payments npeaoctaBa LWMPOK CNeKTbp OT GYHKLMOHANHOCTM, KOUTO MoraT ga o6baaT
NepPCoOHaNM3NPAHN CAPAMO CneumuPUUHUTE HYXKAW Ha KAMEHTA — KaKTO B OMNEPATMBEH, TakKa M B
TEXHONOrMYeH acnekt. CucTemata No3BOAABA M3rpaXK4aHe Ha MHAMBMAYANHM NPABUAQ 33 KOHTPON,
aBTOMATM3MPAHO NPOCAeasBaHe Ha TPaH3aKuuM M epeKTMBHA peaKkuma NpPu OTKPMBAHE HAa CbMHUTENHN
AKTMBHOCTU. TOBa OocUrypsaBa NO-BMCOKA CTENEH Ha 3allMTa M 3HAYMTENHO HamMaNABaHE HA PUCKa OT
M3MaMM, KaTo B CbLLOTO BpeMe noAarnomara onTMmanHaTa opraHusauma Ha paboTHMS npoLuec B 4acTTa,
CBbp3aHa c HabatogeHne, aHaNU3 U NpeseHUMA Ha GUHAHCOBU CbOUTHUSA.
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MOKPUTNETO Ha yCAyrnTe No NPEBEHLUA N MOHUTOPUHT BKAOYBA KAaKTO TPAH3aKUMKN NO KAapTOBM KaHaU

(nnawaHma c KapTn), Taka 1 No ANTUTaNHU KaHanu Kato SEPA, SWIFT, BLINK 1 SEBRA, KoeTo npeaocTtasa

UANOCTHA 3aLLMTa HA KPUTUYHUTE 3@ PUHAHCOBUTE UHCTUTYLIUM NAATEXKHMN NOTOLN.

Ycnyru:

3.2.1. UuTerpauma Ha IBM Safer Payments
Ycnyrata no MHTerpauma ce CbCTou B AeTal/IHO TEXHUYECKO U3NbAHEHME, OCHLLECTBABAHO CbBMECTHO C
dMHaHCcOBaTa UHCTUTYUMSA U/UAN HElHWUTE A0CTaBYNLM Ha BaHKOB codTyep, U B MbHO CbOTBETCTBUE CbC
CbLUECTBYBALLUTE CUCTEMU U MHOPACTPYKTYPA Ha KAMeHTa. B pamkuTe Ha TO3M MnpoLec ce ocurypsasa
NpPeAoCTaBAHETO M NPABUIHOTO CTPYKTYpPUPAHE Ha HEOBXoA4MMNUTE AAaHHU, KOUTO CAYXKaT 33 3aXpaHBaHe
Ha nnatpopmaTta IBM Safer Payments. Ha 6a3a Ha Te3n gaHHM cucTemaTa M3BbPLIBA MOHUTOPUHI HA
TPaH3aKUMOHHUTE MNOTOUM, aHa/n3 Ha NoBeAeHWeTO W MNpeBeHUMA Ha MNOTEHUMANHU W3MaMHU
aKTMBHOCTU. MIHTerpaumaATa e cbobpaseHa ¢ MHAUBUAYANHUTE U3UCKBAHUA M NpoLecu Ha ¢MHaHCOoBaTa
WMHCTUTYLMA, KaTO NO TO3M HauuH ce rapaHTMpa 6e3npobiemHa CbBMECTMMOCT C BbTpelHaTa M cpeaa,
KaKTO M MaKcMManHa epeKTUBHOCT HAa BHeApPEHaTa CUCTEMA 33 YNPaB/IEHME HA PUCKa.
3.2.2. KoHpurypauma Ha npasuaa

KoHourypaumsaTa Ha npaBuaa B cuctemata Safer Payments, kaTo ycayra, npeacraBnaBa KAOYOB eleMeHT
OT npoLeca No BHegpaABaHe N ePpeKTUBHO M3MO0A3BaAHE HA NAaTPOpMaTa 32 MOHUTOPUHT U NPEBEHLMA Ha
¢rHaHcoBU M3mamu. Cneg ycnewHaTa MHTErpaLma CbC CUCTEMUTE Ha AOCTAaBYMKDBT HA MIATEXKHU YCAIYTH,
ekMnbT Ha Aunpekuma ,MpeseHuna Ha puHaHcoBuTe namammn® kbm BOPUKA ALl n3sbpluBa HACTPOMKa M
BbBEXAAHE HAa KOHKPETHWU NPaBuAa, KOMTO OCUTYPABAT aBTOMATU3MPAHO HabtogeHMe U KOHTPON BbpXy
TpaH3aKUMOHHUTE noTtouu. MpaBmnaTta morat ga 6bAaT npeaBapuTenHo gedUHMpPaHU U NoJaneHn oT
KNMeHTa cbobpasHo cobcTBeHMA pUCK Npodun un cneuymdmKa Ha KAMEHTCKaTa 6asa, KaTo B TO3M cay4yal
cneumanmnctute Ha BOPUKA A/l ce rpuKaT 3a TAXHaTa UMNAEMeHTauMA N oNTMMmsauma B cuctemara. pum
JINNCa Ha rOTOBM NPeA/IOXKEHMA OT CTPaHA Ha KANeHTa, PMHAHCOBATa MHCTUTYLLIMA MMA Bb3MOMXKHOCT Aa ce
Bb3M0/13Ba OT NAKeT CTapToBU Npasuna, npegocraseH ot BOPUKA A[l, KOMTO NOKPMBA LLUMPOK CMEKTBLP OT
YecTo CpelaHn cueHapuu Ha M3Mmamu. TO3W MNakeT BMOCNeAcCcTBME Ce AO0pa3BMBa M agantuvpa uypes
CbBMecTHa paboTa mexxay ABETe CTPaHM, TaKa 4Ye Oa OTroBapsAs MAKCMMaNAHO TOYHO Ha HY»KAuTe M
M3UCKBaHMUATA Ha BaHKaTa. CamMuMAT NPoLEC e AMHAMUYEH M BK/HOUYBA PEryapHa PeBM3nA U akTyannsaums
Ha Beye BbBeAeHWUTe MpaBWia, C LEN Aa Ce noaabpxka BMCOKA epeKTMBHOCT Ha cMCTemaTa M ga ce
rapaHTHpa CBOEBPEMEHHOTO OTKPMBAHE Ha HOBOBB3HMKBALLM M3MAMHU CXEMMU.

3.2.3. Cuctema 3a ynpasneHue Ha caydaum (Case Management)
KaTto yacT oT PpyHKUMOHaNHOCTUTE Ha nhaTtdopmaTa IBM Safer Payments, KAMeHTbT noay4Yasa goCTbN 40
cUCcTema 3a ynpassieHue Ha cnydam (Case Management), KOATO NO3BOAABA LANOCTHO CUCTEMATU3IUPAHE U
ONTMMM3ALLMA Ha NPOLLECa NO MOHUTOPUHT U NpeBeHUMA. Ypes ycnewHaTta nHTerpauma Ha Safer Payments
N KOHPUTrypmUpaHeTo Ha NpeaBapuTenHo gebrHUpPaHM NpaBuna 3a HabawaeHne, cuctemaTa aBTOMaTUYHO
reHepupa Npenuckn (Kercose) Npu HacTbNBaHe Ha CbOUTUA, OTrOBaPALLM Ha 3a/10XKeHUTEe KpuTepuu. Mo
TO3M HauMH BGaHKaTa pasnosiara C MHCTPYMEHT 3a epeKTUBHO 06paboTBaHe Ha MHUMAEHTU, CBbP3aHU C
TPaH3aKUMOHHA AENHOCT M NOTEHUMANHM U3MAaMHU aKTUBHOCTM.
Case Management npeanara Bb3MOKHOCT 33 Cb3aBaHe Ha Pa3/IMYHM BMAOBE ONalLKM (queues), KoMTo
moraT Aa 6baaT MHAMBMAYANHO aZanTUpPaHM KbM paboTHUA Npouec Ha PUHaAHCOBATa MHCTUTYLMA. Bcekn
aBTOMATMYHO TFeHepupaH Kelc cbabpKa noapobHa MHPopmauMa 3a TPaAH3aAKLMOHHOTO MOBEAEHME,
MCTOPUYECKN AaHHM, KAaKTO M KOHKPETHOTO NPAaBU/IO, KOETO e A0BE/IO A0 Cb34aBaHeTo My. ToBa ocurypsaBea
6bp3a OpMEeHTaUMA WU yaecHABa B3eMaHETO Ha HABPEMEHHM peLeHMA OT CTPaHa Ha CAayXuTenute,
AQHTaXXMpaHM C npoueca no npeBeHUMA Ha u3mamu. JOMbAHUTENHO CUCTemMaTa rapaHTMpa Nb/Ha
npocNeauMmocT Ha npegnpueTutTe AencTBuA, KOETO MNo3BO/sABA e(deKTUBHA OTYETHOCT M OCUrypsABa
HeobxoaMmMaTa NPO3PaAYHOCT NPU BbTPELHN UAN BBHWHM oaAnTh. Mo To3mn HaumH Case Management
MOAYNBT 3HAYMTENIHO NOAMOMAra KaKTo eXXeAHeBHaTa onepaTMBHa paboTa, Taka U AbBATOCPOYHOTO
ynpaB/ieHWe Ha PUCKa BbB PUHAHCOBATA UHCTUTYLLUA.
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3.3. OcurypaBaHe Ha 3al4MTa HA BCUYKU KIOYOBM NNATEXHMU KaHanu — MNnawaHmusa ¢ Kaptu u
BaHKOBM NpeBoAM.
3.3.1. Real-time MOHUTOPUHT

Ycnyrata ocurypaBa OLEeHKa Ha TpPaH3aKuuuTe B peasiHo BpemMe Ha 6a3a npeasaputenHo AeduHUPaHK
npasuaa 3a puck. OBXBaTbT BK/IOYBA LE/INA TpaHCAKLMOHEH MOTOK, KaTo MPU U3MbJAHEHNE Ha ONpeaeneHu
KpuUTEepUM cuctemaTa aBTOMATUYHO reHepupa ussectue (alert) u cb3gasa npenucka (case) 3a nocnepBalla
06p360TKa. ToBa No3BO/IABA HAa €KMNA Ha KAMEHTa cBOeBpPEMEHHO Oa MAEHTM(I)MLI,Mpa noTeHUuMaiHn UN3MmamMHU
dKTUBHOCTU U Oa npeanpuneme HEO6XOAVIMMTe ILl,ef/'iCTBl/m 3a TAXHOTO NpegoTspaTABaHe.

3.3.2. MpeBeHUUOHHU BeNcTBUA
YcnyraTa npenoctaBs Bb3MOMXKHOCT 33 aBTOMATMYHO ONOKMpaHe Ha NOAO3PUTENHM TPaAH3aKUuM,
NnocTaBAHe Ha TPaH3aKLMKN B PeXXMM Ha 3aabprKaHe (on-hold) v reHepupaHe Ha n3BecTMA 3a NO-HaTaTbLUEH
npernea. MpeBeHUNOHHUTE AelncTBUA ce 6asmpaTt Ha NpeaBapUTENHO KOHOUTYpUPaHU npasuaa, KOUTo
OTKa3BaT WM OrpPaHMYaBaT U3BBbPLUIBAHETO Ha TPAHCAKLUMWU NPU HAIMUME HA PUCKOBU MHOMKATOPMW.
Cnctemata Nno3BonABa:
e ABTOMATU4YHO B/I0KMpaHe Ha TPAH3aKLUUKN NPU U3MbJAHEHWE Ha onNpeaeneHn KpuTepum;
e (Cb3gaBaHe Ha NpenucKa (case) 3a BCAKO CbbUTUE, KOETO U3NCKBA AOMbAHUTENEH aHANUS;
e Bb3MOMKHOCT 3a Npernen U OKOHYaTeNHO 0406peHMe AN OTKa3 OT CTPaHa Ha CNeumanmcT,
npegu;
e TpaHcakuuaTa ga 6vae duHanm3npaHa;
e [10 TO3M HAYUH Ce rapaHTMpa HaBPEMEHHA pPeaKuMa NPU CbMHUTENIHM ONepaLnm un ce
ocurypsasa ePpeKTUBEH KOHTPOJ1 BbPXY BCUYKM KAKOUYOBM eTanu OT Npoueca Ha NnpeBeHumA.

3.3.3. KoHdurypauma Ha ussectmsa

Mo enaHue Ha KAMEHTa M B CbOTBETCTBME C OpraHmM3aumaTa Ha paboTHUA npouec, ce npeanara ycnyra
no KoHUrypmpaHe Ha aBTOMaTU4YHK n3BectuA. MNpu reHepmpaHe Ha cbbUTUE B cMcTemaTa, aBTOMATUYHO
ce u3npawa e-mail n SMS, no npeaBapuTenHo onpeneneHu aapecaty, KOeTo ocurypasa HesabasHO
yBegomMABaHE U MMHUMMM3MPA BpPemMeTo 33 peakuma. Tasm GyHKUMOHANHOCT noanomara epeKkTMBHOTO
ynpaBieHWe Ha Mpouecute No MOHUTOPUHI W NpPEeBeHUMA, KaTo rapaHTupa 6bp3 npernes Ha
Bb3HMKHAINTE C/ly4an U HaBPEMEHHO B3eMaHe Ha pelueHune. Mo To3n HaumH ce n3bAaresat 3abaBaHUA Npu
o6paboTKaTa Ha TPaH3aKLUKM M Ce OCUrypABa NO- BMCOKA CTENEH HAa KOHTPON BbpXy MpeBeHUMATa Ha
U3MaMu.

34. YnpasneHue Ha cnUcbum (YepHu n 6enu)
[bBKaBOCTTa Ha cuctemarta IBM Safer Payments no3BosnaBa cb3gaBaHe M NnoaabpKaHe Ha YepHU 1 benan
CNUCHLUM, KOUTO AOMNPUHACAT 3@ 3aBbPLUEHOCT HA MOHUTOPUHI NpoLeca M ONTMManHa npeseHuma. Mo
KeNnaHWe Ha KAMeHTa, U 33gaBaHe Ha cneumMduyHUTe YCN0BMUA, Ce Cb3A4aBaT MbPBOHAYA/IHU CNUCHLUN,
KOWTO C/nied, TOBa MOraT Aa ce ynpaBaaBaT OT CaMUA KJAWEHT UAWN JaHHUTE B TAX Aa 6bAaT NPOMeHAHMU
(mobaBsiHe M NpemaxBaHe), ypes 3asBKa KbM BOPUKA ALl.
e YepHuUTe CNUCBLMU - OCUTYPABAT BNOKMPaAHE UK OFPaHNYaBaAHE Ha TPAH3aKLUMM, CBbP3aHM C
PUCKOBM CYyHBEKTH, KaTO MO TO3M HAYMH MUHUMMU3UPAT Bb3MOXKHOCTUTE 33 U3MaMMU.
e bBenute cnucbum - 1aBaT Bb3MOXKHOCT onpeaeneHn cybekTu (Hanpumep Homep Ha KapTa,
IBAN naun ID Ha TbproBeL, Npu acquiring) aa 6bAaT U3KAKOYEHW OT NPOBEPKUTE, KOraTo e
YCTAHOBEHO, Ye He NpeacTaBnABaAT PUCK.
Tasn YHKUMOHANHOCT rapaHTMpa GanaHc mexagy edpekTMBHaTa 3awmta Ha GUHAHCOBMTE MOTOUM M
noaabpKaHeTo Ha 6e3npobneMHO KAMEHTCKO WU3XKMBABAHE, KAaTO CbLLEBPEMEHHO OCUTypsABa BUCOKO
HMBO Ha MbBKABOCT NpPM HACTPOMKa HA MpaBuaaTta 3a npeseHumsa. Camun ga cn AobaBAT cnucbum —
Bb3MOMXHOCT.
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3.5. 3awurta ot BUH ATaKku
Ycnyra, npegoctaBeHa ot baHkoBuA Kon ueHTbp Ha BOPUKA 33 HenpeKbCHAaT MOHUTOPUHT U HanaraHe Ha
6N1OKMPOBKN HA TbProBUM B Pe3ynTaT Ha YCTAaHOBEHM C/ly4an Ha noTeHuuanHu BUH aTaku. Ha 6a3a Ha
npegBapuTenHo aedpuHMpaHm npasmna B cuctemata Safer payments.
BIN aTakaTta npeactaBasBa ONWT 3a OTraTBaHe Ha TO4YHA KOMDBMHALMA OT HOMEp Ha NaTeXHa KapTa, Kog,
3a NoTBbp}KAEeHMe 3a card-not-present TpaH3akumm (CVV2/ CVC2) n gata Ha BaNMAHOCT, M3NON3BANKK
MEeTOoA, Ha TecTBaHe Ha reHepupaHM Homepa Ha KapTu. Cnep KaTo ca yCTAaHOBEHW BaAUAHW TPAH3AKUMOHHMU
OAHHKW, M3MaMHMUMUTE NpaBAT ONWUTM Ada ,M3TodaT” cpeactBaTta OT KaptuTe. [lpeaBua, HaumHa Ha
yCTaHOBABAHE Ha NAnaTeHUTe pAaHHKW, npu BIN atakuTe ce HabnawopgasaT ronam 6pon HeycnewHwu
onepauunun, OTXBbPJIEHM OT U3[ATENINTE Hal-4ecTo C NpUYMHaTa ,Hecbl,ecTByBalla KapTa“. Ycayrata e
HaNM4YHa B peXxum 24/7 v rapaHTMpa 3almMTaTa Ha M34aTenn Ha NNaTeXHM KapTu.
BOPUKA ALl moXe Aa npenocTaBu CTaHOAPTHM npasuaa, 3acuyawm bUMH aTakm, KouMTo KaneHTta ga
nperneaa u ogobpun. BbamoXKHO e n NpaBunaTta Aa 6vAaT NogaAeHU OT KAMEHTa 3a KoHUrypupaHe B
Safer Payments. YcnyraTta ce akTUBMpa, cnes Kato KAMEHTa NOTBbPAM, Ye NpaBuiaTa OTroBapsaT Ha bMsHec
M3NCKBaHMATA.

3.6. Maket ycnyru ,MpeBeHUUA Ha U3NUPAHETO HA Napu”

OnuncaHue:
®PUHAHCOBUTE MHCTUTYLUWN M34YepnaTenHo M3bpoeHn B un. 4 ot 3MUM, ca 3aab/aXKeHM ga M3BbPLIBAT
MOHWUTOPUHI N OLLEHKA HA PUCKA Ha NAATEXHW Onepaumm C uen MaeHTUOUKaAuMA Ha CbMHUTENTHM
penctena. Mpu naeHTUPGMUMPAHETO HA PUCKOBETE, 3a4b/XKEHUTE NIMLUA CeasBa Aa MoOraT Aa YCTaHOBAT
PUCKOBU GaKTOPM KaTO CBbP3aHOCT CbC CEKTOPM, KOMTO CE CBBP3BAT C MO-BMCOK PUCK OT KOpynuus;
CEeKTOpPU, KOUTO Ce CBbP3BAT C NO-BUCOK PUCK OT M3NMpPaHe Ha napu U GUHAHCUMpPAHE Ha TEPOPU3BM U
APy, n3depnatenHo nsbpoexn B un. 17 an. 2 ot NMN3MMUI. pyr ocHOBEH PUCKOB PaKToOp e AbpKaBaTta
Ha u3npalady/nonyyaTten, U gann Ta nonaga B obxsata Ha PE[/IAMEHT (EC) 2016/1675, B KoiTo ca
M36pOEHM BUCOKOPUCKOBU TPETU AbPIKABU.
BOPUKA ALl B nnueto Ha Aupekuuns ,lMpeBeHuns Ha GUHAHCOBM M3MamM“ Npeanara NakeT oT yCayru,
KOMTO A3 NOANOMOrHaT OTroBapAHETO Ha HOPMAaTUBHUTE perynauum B Tosa uncio PSD2/SCA n PernameHT
(EC) 2015/847. Ycnyrute ce ocbliecTBaABaT npe3 cuctemara Safer Payments.

Ycayru:

3.6.1. MpoBepKa B CAaHKUMOHHU cnucbum - Ched npeaoctaBaHe Ha HeobxoaummuTe AaHHU OT
CTpaHa Ha pUHAHCOBATa MHCTUTYLMA, CUCTeMaTa nNpegaara Bb3MOXKHOCT 3@ aBTOMaTU3NPAHU NPOBEPKMU
B Ny6/MYHN CAHKLUMOHHM CMUCBHUM CbINAaCHO M3MCKBAHUATA HA 6bIrapCKOTO M €BPOMNENCKOTO
3aKoHoAaTencTBo. ToBa BKAOYBA:
e OFAC (Office of Foreign Assets Control)
e CaHKUMOHHM cnucbum Ha OOH (UN)
e CaHKUMOHHM cnucbum Ha EC (EU)
e [IpoBepKuTe morat ga 6baaT KOHOUIYpPUpPaHM B 3aBUCMMOCT OT HY}KAMUTE M OpraHn3aumsaTaHa
paboTa Ha KAMeHTa, KaTo ce NpeaJ/iara Bb3MOXKHOCT 3a:
e [lpoBepKM B peasiHO BpemMe— U3BbPLLBAHM NPU BCAKA TPAH3aKLMA UK NPpU onpeseneHn cboutums.
e [locneaBalym NpoOBEPKM — M3BBPLLUBAHN NEPUOAMYHO 32 BeYe CbLLEeCTBYBALUM AAHHU UK
TPaH3aKUUuU.
Tasu ycnyra ocurypsisa CbOTBETCTBUE C PErY/IaTOPHUTE U3UCKBAHUA U MUHUMU3UPA PUCKA OT
06paboTKa Ha TPaH3aKLMKN, CBbP3aHN CbC CAHKLMOHUPAHWU NLA UAM OPraHU3aumnn.
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3.6.2. Cucremara Safer Payments

Mpeanara Bb3MOXKHOCT 33 U3BbPLUBAHE Ha NPOBEPKM 33 BUAHN NOAUTUYECKM ndHOCTM (PEP — Politically
Exposed Persons). Tasn ¢yHKUMOHANHOCT MOXe A3 6bae akTMBMpaHa Npu ycioBue, 4Ye duHaHCcoBaTa
WHCTUTYUMA pa3nosiara C 4OroBOp M A4OCTbN 40 AaHHM, NPEeA0CTaBEHN OT BbHLUEH A0CTaBUMK.
Cnep vHTerpauus Ha Te3n AaHHM B cMCTemaTa, NPOBEepPKMTE MoraT Aa Ce U3BbpLIBaT:
¢ B peanHo Bpeme — Npu M3BbPLUBAHE HA TPAH3AKUUM UK APYTN KPUTUYHU CbOUTUA.
¢ [locneaBallo — Ype3 NepnoanYHO CKaHMpaHe Ha 6a3a gaHHU UM UCTOPUYECKN TPAH3aKLUMN.
ToBa no3Bo/siABa ePEKTMBHO yNpaBAeHMEe Ha PerynaTtopHUTE N3UCKBAHMA U yNeCHABA NpoLLeca Ha
CbOTBETCTBME, KAaTO CbLLLEBPEMEHHO HaMaNABa ONEPATMBHOTO HAaTOBApPBaHe Ha EKMNNTE, aHTAXKUPAHU
c AML/CFT peiHocTu.

3.6.3. MpoBepKu Ha TPaH3aKLUMU KbM BUCOKOPUCKOBU TbProsum — PMHAHCOBUTE MHCTUTYLUN
Ca 334 b/IXKEHUN Aa NpeanpuemaT 3aCMNEeHN MePKU 32 MPOBEPKA Ha TPAH3aKLUUN KbM BUCOKOPMUCKOBM
TbProsuM U BU3HECU, BKNHOYUTESHO:

e [natdopmu 3a 06MEH Ha KPUNTOBANYTU

e bBusHecu, onepupawm B AbpKaBK, onpenesieHn KaTo BUCOKOPUCKOBU

e OpraHu3aummn UamM AnMLa CbC CbMHUTENEH NPOU3X04, Ha CpeacTBaTa

Cucrtemarta Safer Payments npegocTaBs Bb3MOXKHOCT 3a:
e KoHdurypupaHe Ha cneymdryHN NpaBmna 3a naeHTMdMUMpPaHe Ha TaKMBA TPaAH3aKLUK
e M3rpaxkgaHe Ha YepHU 1 6enn cnnucbum
e (Cb3aaBaHe Ha CNPaBKM M OTYETU 3a TPAHCHEPU KbM BUCOKOPUCKOBU CyBEKTH.

Cnep KoHcynTaumsa ¢ ekcnepty oT Aunpekuus ,,Ycayrn 3a npeseHums Ha GMHAHCOBUTE M3Mmamn“ morat aa
ce 33434aT MHOMBUAYA/HU KPUTEPUN, KOUTO Aa NOBMLIAT TOYHOCTTA M ePEKTUBHOCTTA Ha NPOBEPKUTE.
KonkoTo no-noapobHM paHHM npenoctaBu ¢GUHAHCOBATa MHCTUTYUMA, TOMIKOBA MNO-AETAWAHO W
npeuunsHo we 6bae NPoPUAMPaHETO U MOHUTOPUHIBT Ha TPAH3aAKLUMUTE.

3.7. O6byueHUa n TemaTuyHu pabotunHuum (workshops)

OnucaHue:

Oupekumna ,Ycnyrm 3a npeseHumMa Ha GMHaHCOBM n3mamn” npegnara obyyenus n workshop cecuu, nsusano
cbobpaseHu ¢ HyKauTe Ha PUHAHCOBATA UHCTUTYLLUS.

3.7.1. O6wum 1 cneunanmnsmpaHu obyyeHusa

Ob6yuyeHunATa morat ga 6baat ¢ obua TemaTrKa — GOKYCUPaHU BbpXY HOBUTE NPAKTUKN BbB PUHAHCOBUTE M3MAMU
N epeKTUBHUTE METOAM 33 TAXHOTO OTKPMBAHE — UM ga 6bAaT 6asMpaHM HA KOHKPETHU Kasycu U CLeHapuu,
npenocraBeHn OT UHCTUTYUUATA. I'lpe,u,BM,u,eHa € Bb3MOXHOCT KaKTO 3a NbpBOHA4a/HU 06yLIEHMF|, TaKa M 3a
nocneagBaw, HaCo4YeHM KbmM HaAarpaxXgaHe Ha 3HaHUATa WU YMeHWUATa. ﬂOI‘Ib!’IHVITeJ'IHO mMorat Ada 6'b,£l,aT
OpraHM3npaHun WOFkShOp CeCunn No 3aABKa, B PAMKUTE Ha KOUTO Ce AEMOHCTPUPAa U pa3ACHABA d)yHKLI,MOHal'IHOCTTa
Ha cuctemata Safer Payments. Te3n cecum ca noaxoAdAllM KakTo 3a BbBeXAaHe Ha HOBM NoTpebutenu, Taka 1 3a
AONBAHUTENTHO O6y‘-|€HI/Ie npu Haandme Ha HEeACHOTU Uan HeO6XO,EI,MMOCT oT l'lO-33,D,'bﬂ60‘-IEHO OMNO3HaBaHe Ha
cncremarta.

3.7.2. CneuymanusnpaHm cecum — Mo 3asBKa Ha PUHaAHCOBATA UHCTUTYLMA, EKCNEPTUTE OT
Oupekumns ,Ycayru 3a npeseHumMa Ha duHaHcoBKU M3mammn” KbM BOPUKA opraHmsmnpat cneumnanmnsmpaHm
M TACHO HAaco4YeHUn cecnn. Te ca GOKyCMpPaHM BbpXy Pa3no3HaBaHETO U UAEHTUOUUMPAHETO HA M3MAMHM
nosefeHUAa U NPefoCTaBAT KOHKPETHM HACOKM 33 ONTMMM3ALMA Ha PaboTHUTE npouecu B pamKuTe Ha
durHaHcoBaTa MHCTUTYLMA. LlenTa Ha Te3n cecum e Aa NOANOMOrHaT ePpeKTUBHOTO ynpaBaeHUe Ha pUCKa
W 0a NOACUANAT OPraHM3aUMOHHUTE MEXaHU3MM 33 NpeBeHUMA Ha PUHAHCOBU M3MaAMMU
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4. COPTYEPHU MPOAOYKTHU

CodTyepHMUTE NPOAYKTU Ce NPeAoCTaBAT Ha KNMEHTa Cpelly eAHOKpPaTHa Takca ¢ NpaBo 3a No/si3BaHe B
HeorpaHu4yeH nepuog, ot Bpeme. KNMeHTbT NosyyYaBa NogapbiKKka Ha codTyepHUS NPOAYKT AOKATO NAaLa
nepuogmMyYHa Takca 3a NoagpbiKKa. PaswmnpeHme Ha GYHKLMOHAMHOCTTA NO UCKaHe Ha KNMEHT MOXKe A3
BOAM [0 HOBM e4HOKPATHM TaKCK 3a NPaBO 33 NON3BaHe Ha codTyepHaTa pa3paboTKa U yBenYeHue Ha
nepuogmnyHaTa TaKca.

Ycnyrata ce npeaocTtasa B paboTHO Bpeme.

Tun gorosop
Tunosute gorosopwu ca ,Jlorosop 3a pa3paboTKka u NpeaocTaBaHe NpaBo Ha non3eaHe” u ,, JloroBop 3a

noaapbKKa U cbnposoa”.

Tapndunpane
MpenocTaBaAHETO Ha coPpTyepHU NPOAYKTU (TapndHM KogoBe SW.XX.XX.XXX) € NpeAMET Ha AOoroBapsaHe ¢
K/IMeHTa OTHOCHO BMAA Ha NPoAYKTa, PYHKLMOHANHOCTU U KOHKPETHU M3UCKBAHMA.

41. nNn ,PGATE”
PGATE e ueHTpann3MpaHa egMHHa naaThopma 3a aBTOMaTMU3aLmMaA Ha BU3HeC NpoLecuTe 3a yNpaB/ieHWe Ha BCUYKK
BMA0BE Pa3niaLLaHUA B HALMOHA/IHA U YyXKAa BanyTa, MHULMUPAHKU OT U KbM BaHKa.

Ob6xBar

PGate aBTOMaTM3Mpa LIMPOK CNEKTbP OT Npouecu 3a 0bpaboTKa Ha BCUYKM BXOAALWM M U3XOAALLM
NapUYHN NOTOLM:

e HTerpauma c nnaTeXXHUTEe N KOMYHMKaUuMOoHHUTe cnctemm Ha BOPUKA AL, skatountenHo BUCEPA,
CEBPA v BSTAR, kKakTto n ¢ TARGET Services;

e l13BecTABaHe 1 YNnpaB/AE€HCKU OTHETH,

e VHTerpaums c BbTpelHuTe MHGOPMALMOHHM CUCTEMU U EIEKTPOHHUTE KaHanu Ha 6aHKaTa 3a
BMCOKa CTeNneH Ha aBTomMaTtu3auma Ha naatexkHute npouecu (STP).

Monsu
ABTOMaTU3MpPa BU3HEC NpouecuTe 3a NPEBAHTUBEH KOHTPO/ M YNpaBaeHMe Ha IMKBUAHOCTTa. OcurypsBa
UEeHTpaIN3MpaHoO YMpaB/eHMEe WU Mb/iHA aBTOMATM3aUMA Ha ABYNOCOYHMA OOMEH Ha npouecute 3a
TPaHCNOPTUPAHE, KOHTPOIMPAHE, PperncTpmpaHe, TpaHchepupaHe Ha MHGOPMALUATA, KYPHANUBUPAHE U
MOHWUTOPUHT Ha npouecuTe.
MpepocTasa borata cTaTUCTUYECKa MHGOPMALMA 38 MEHUAXKBPU U ANTBPU 38 PUHAHCOBU U CPABHUTESTHA
aHaNu3KM, akTyanusmpa UHPopmaumaTa 3a TEKYLLOTO canao Ha 6aHKaTta Mo CMeTKaTa 3a CeTb/IMEHT.
[apaHTMpa HenpekbCcHaT U cUrypeH obmeH ¢ HeobxoaumuTe 3alWuMTK cpeuly 3aryba, aybavpaHe nam
npomsHa 6e3 3HaHMeTOo Ha u3npallaya.
Mo3BonsABa paswmpaeMocT Ha nnatdopmata crnopes cneumduyHM 3a OaHKaTa KaHanu, BbTPELLHU
npoueaypu 1 NnaTexXeH UHCTPYMEHT.

e MHTerpauua c nnateKHUTE N KOMYHUKaUMOHHNTE cuctemn Ha BOPUKA ALl, BKAOUUTENTHO
BUCEPA, CEBPA u BSTAR, Kakto 1 ¢ TARGET Services;

o N3BecTABaHe N yNpaBAEHCKU OTYeTH;

e MHTerpaums c BbTPEWHUTE MHPOPMALMOHHU CUCTEMM U ENEKTPOHHUTE KaHann Ha 6aHKaTa
3a BMCOKa CTeneH Ha aBToMaT13auma Ha naatexxHute npouecwu (STP).
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e OpraHusupaHe 1 NoAAbPKAHE HA LEHTPANN3UPAH PErUCTBP Ha MHGOPMaLMOHEH 0bmeH
mexay CBS, KaHanuTe 3a 40CTbN A0 6AHKOBU YCAYTU U BbHLWHM NAATEXKHN CUCTEMU;

e MexaHW3MK 33 ynpaBaeHne Ha IMKBUAHOCTTa;
e PeKoHcMIaUMA Ha CMETKUTE 33 CETb/IMEHT, Ha KOPECTNOHAEHTCKM U Pa3YeTHU CMETKM;
MpoAyKTbT NpenocTaBa cnegHuTe GyHKUMOHANHU MOAYIN:

e ba3oBa ¢yHKUMOoHanHocT Ha MM PGate - o6xBaHaT uHPopmaLmoHeH obmeH ypes BSTAR KnueHrT,
MHOroobpasune oT MpeX0BU NPOTOKON, }KYPHANU3MPAHE U MOHUTOPUHT Npe3 NoTpebuTencku
nHTepdenc;

e Mogayn BUCEPA n TARGET - nogabpKaHe Ha MHGOPMALIMOHHWN perncTpu, o6paboTKka Ha
CETb/IMEHT, OCNOPBAHMA, ABTOMATUYHO YNpaBieHMe HA NAPUYHUTE NOTOLUM Cbobpa3HO paboTHMA
KaneHgap v rpadumumTe Ha NNaTeXHUTE CUCTEMMU;

e Mogayn ,,KoHTpon“ 3a NnpoBepKa Ha NbAHOTATA U KOPEKTHOCTTA Ha NNALLAHUAT];

e CnpasoyeH moayn 3a busHec aHanus, ognT U GUHAHCOBO-CTATUCTUYECKM OTHETH;

e [1peBaHTUBHO yNpaBaeHue Ha ANKBUAHOCTTA U MOHUTOPUHT Ha CEeTbJMEHT cmeTKaTa B TARGET;
e PekoHCMNaumMA 1 aBTOMATU3UPAHWN MPUKNOYBATENHM ONepaLunu;

e PGate SEPA 3a SEPA XML cbobuieHus;

e PGate SWIFT 3a SWIFT FIN cbobuueHus;

e PGate TARGET 3a nnawanuna ypes TARGET;

e PGate BMCEPA 3a nakeTHM 1 He3abaBHU KPeauTHU NPEBOAU B €BPO;

e PGate CEBPA 3a nnawaHus Ha 6toaKeTHU opraHM3aumu.

PGate Cebpa - obcnyxBa njalaHUATa Ha OIOAXKETHUTE OpraHM3auuMn No ykasaHwe Ha BHB n M®;
reHepupa AHeBHU OTYETU

4.1.1. BSTAR KnueHt

BSTAR KnneHT e KOMMOHEHT Ha KOMYHMKaUMOHHMA moayn Ha PGate m ocurypasa asTomaTtusmpaH
ACUHXPOHEH 06MeH Ha MHPOPMaLMA MeXKAY NPUNOXKEHUA B XeTeporeHHa cpega. PeweHneTo nogabpika
o6bmeH c BUCEPA, CEEPA, INFOBANK 2 1 apyru 0roBopeHu cuctemu Ypes 3awwmteH yeb gocton (HTTPS).

Nonsn
KOMYHMKaUMOHHMAT moayn Ha PGate aBTomaTuM3mpa erKeaHeBHM onepaTUBHWU AeMHOCTM B DHaHKaTa.
Moaabp)a MHOroobpasme OT MPENKOBWM NPOTOKO/AM 3a NpefaBaHe M MPUMEeMaHe Ha OaHHM OT/Kbm
pa3NMYHK KaHaawu. Mo3BonAsa NpocneanaBaHe Ha NpeHoca Ha MHPopmaLuma oT baHKaTa 40 cMCTeEMUTE Ha
BOPUKA AL wn ppyrn nnaTeXHW CUCTEMW W rapaHTMpa AOCTaBKa Ha wM3npaTeHaTa MHpopmauwms.
JobaBeHnAT NoTpebuTenckm nHTepdeic ocurypasa: agMMHUCTPUPaAHE Ha UHPOPMALMOHHUTE NOTOLM,
KYPHaAu3mMpaHe U MOHUTOPUHI Ha NpoLiecuTe.
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42. NN ,3anopu”

“3anopun” npepcTaBnaBa MHTErPUPAH C OCHOBHaTa 6aHKOBa cMcTemMa copTyep, KOMTO LEeHTPann3mpaHo
peructpupa, obpaboTsa U CbxpaHABa 3aMopHU CbobLLEHUA, reHepupa OTroBopu Kbm OpraHu no
MpuHygutenHo N3nbaHeHue (OMW), Hanara 6N0KMPOBKKU U BAUTA HANNOXKEHW 3aMOpPMU.

OnucaHue

Cuctemata aBTOMaTtu3Mpa AerHOCTTa Ha OaHKUTE MO M3MbJAHEHWETO Ha 3amnopHU cbobuieHus B
KaQuyecTBOTO MM Ha TPETO 3a4b/KeHo anue. EdekTnBHo o6cnyKBa NpoLecH, KaTo NPOBEPKa Ha AJTbXKHUK
No 3aNOpPHO A0 AaNU e KANEHT Ha 6aHKaTa, M3BANYaHe Ha MHGOPMALMA OTHOCHO CMETKM U NOA3BaHM
6aHKOBM NPOAYKTU, HAOKMpPaHE N Pa3bAOKMPaHE HA CYMU U Ap.

“3anopn" no3BonABa Cb3AaBaHe N NOAAPDBIKKA HA CAeQHUTE NO BaXKHWU pernctpu: Pernctbp Ha OMKU
CbabPKA MHGOPMaLMA 33 YacTHUTe CbaMA U3NbAHUTENN, HAUMOHANHA areHLMA Ha NpUXoaunTe,

HaumoHaneH ocuryputeneH MHCTUTYT, bp:KaBeH BbTpelleH GUHAHCOB KOHTPOJI, AreHUMA 33 AbPKaBHU
B3eMaHuA, MUTHMYECKM OpPraHu, ApYyrM OpraHn Ha MecTHaTa M AbprKaBHa BNACT. PerncTbpbT Ha 3anopHM
CbOOLLEHMA CbXpaHABAa MHPOPMALMATA 3@ MOCTLMAWUIMUTE 3aNOPHU CbOOLLEHNA OT CAeaHuTe BUAOBE:
3anop 3a obesneyeHune; 3anop 3a U3NbJHEHME; pPa3NopeXaaHe; BAUraHe Ha 3anop.

“3anopun” BM3yanusmnpa MHPopmaLmaTa OT OCHOBHATA CUCTEMA 33 CMETKUTE M BAHKOBWUTE KaceTu Ha
KAMEHTA, KaKTO M 33 Ha/NIoKeHW OGNOKMPOBKM Hag TaX. CMCTemaTa CbXpaHABa B apXuB CKAHWMpPaHW
[OKYMEHTU B eN1eKTpoHeH $GopmMaT 3a 3anopHM CbOBOLLLEHUS M OTFOBOPM Ha 3amnopHM CbObLLEeHUs 33
Lenns HOPMaTUBHO PErnameHTUPaH NePUOA.

Monsu
e lleHTpanusumpa genMHocTUTE No noJsiy4aBaHe M 0bpaboTBaHe Ha 3aNoOpPHU CbObLIEHMA B BaHKaTa;
e OnTMMM3Mpa BpeMeTo 3a HanaraHe/oTMsAHa Ha 3anopuTe OT cTpaHa Ha baHKaTa, KaKTo UTAXHOTO
M3NbJHEHUE;
e Hamannasa pasxoauTte 3a 06cnyKBaHe Ha HapacTBaLMA NOTOK OT 3aNOPHM CbOBLLEHUSA;
e (Cb3aaBa LEHTPaAU3NpPaHM PErNCTPU U NOALDbPKA €NEeKTPOHEH apXMB HA AOKYMEHTM 3a BOAEHATa
KOPEeCnoHAEHUMA MeXAy opraHa Ha NPUHYAUTEHOTO NPON3BOACTBO U baHKaTa.

43. NN “Tpesop”

Cuctema 3a aBTOmMaTM3MpaHe Ha BU3Hec npouecuTe, CBbP3aHM C OTAABAHE HA KaceTn un cendose nos
HaeM. [pMA0KMM e KaKTO 3a e4MH Tpe3op, TaKa M 3a ronama KNoHoBa mperka. C Bb3MOXKHOCT 3a eAUHHA
LeHoBa 1 bU3HeC NOANTUKA UM C NOAAbP)KAHE Ha Pa3HOBUAHOCTU U UHANBUAYANHM NpedepeHLnm No
KNOHOBaTa mpea. LleHTpannsmpaHo nogabprKaHn MHGOPMALMOHHN PErnCTPU 3a Tpesopu, cendose,
[OoroBopn M KaveHTU. MoXKe pJa ce uHTerpuMpa € OCHOBHWUTE MHPOPMALMOHHM CUCTEMM 3a
ABTOMATM3UPAHO NOAABPMKAHE HA €AUHEH K/IMEHTCKU PErncTbp, NaallLlaHe Ha yCayrmte oT CMeTKa M 3a
CYETOBOAHO OTpa3aBaHe Ha onepauuuTe. MogabprKa nHTepdelic 3a obMeH Ha AaHHM ¢ Pernctbpa Ha
6aHKoBU cmeTKM 1 celipose B BHBE B cboTBeTcTBME ¢ Hapeaba No 12.

44. NN ,,CEBPA_KnueHnt”

MpeaHasHauyeH Aa obcny»KBa NAallaHUATA Ha BIOAMKETHUTE OpPraHM3aUmK, BKAOYEHM B cUCTEMaTa Ha
EnvHHata 6roakeTHa cmeTka. CEBPA KnuneHT e u3rpageH cbrnacHo YkasaHne Ha BHB 1 M® 3a
obcny)KBaHe Ha CMETKU Ha OloAMKeTHUM opraHusauum n OHaKeTHU naalwaHuMa U e Hes3aBUCMM OT
cyeToBOZHaTa cuctema Ha obcnyrkBawaTta 6aHKa.
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5. UHOPACTPYKTYPHU YCNIYTU

Ycnyrata ce npepoctaBA Ha KAMEHTW, Xenaewu Aa pasnosioXkKaT cBoe xapayepHo obopyasaHe B
CbpBbpHUTE NomelteHna Ha BOPUKA AL wam pga v3nonseat xapayep v cuctemeH codrtyep Ha
APY*eCcTBOTO KaTo ycayra 3a CBOU Lenu.

OnwucaHue

NHbpacTpyKTypa M ycnyry npeaoctaBaAHW B KOMMIOTbPEH LEHTbp KaTo KoMoKauuAa Ha obopysaBaHe,
MHPPACTPYKTYpa KaTo ycayra, YyacteH obnak. Tesn ycayru ce npegnarat u ¢ pesepBupaHe OT AgaTa
KOMMIOTbPHU LLeHTbpa Ha BOPUKA Al — ocHOBeH U pe3epBeH.

MNonswm

e OcurypABaHe Ha HeNpPeKbCBAaeMOCT Ha bu3Heca, pecnekTuBHo UT ycnyrute un Heobxoammara 3a
TOBa MHOPACTPYKTYPA M KOMYHUKALMK C LLe/l HAManABaHe Ha PUCKA OT OTNajaHe B pe3ynTaT Ha
npupogHu 6eactema n cbbuTHA ¢ KaTacTpodryeH XxapaKTep;

e AyTcopcuHr Ha obocobeHn yactn ot UT mHPpacTpyKTypa U yCayru, KOMTO U3UCKBAT BUCOKM
KanuTanoBW M ONepaTUBHM PA3XoaM, CneLmnanm3mpaH NepcoHan U Heobxo4MMOCT OT AMHAMMUYHA
CMAHA Ha TEXHONOTUUTE;

e [locTuraHe Ha Nno-gobpa rBKaBOCT, ePEKTUBHOCT M Hbp3NHA HA BHeApABaHeE U NpomeHsaHe Ha UT
MHbpacTpyKTypaTa cnopes, HyxamTe Ha busHeca;

e [lokpuBaHe Ha perynaTopHU nan bUsHec M3MCKBAHUA NO OTHOLWEHWE HA HUBOTO HA U3MbJIHEHWE U
onepupaHe Ha KOMMIOTbPHUTE LLEHTPOBETE, 338 KOWTO HAMA KOMMETEeHUMW W/MUan u3mcKeat
Heob0CHOBaHO BUCOKM MHBECTULIUWN N BPEME;

e 3alWMTEHOCT Ha 06opyABaHETO U OcUrypsaBaHe Ha 24/7 oxpaHa, MOHUTOPUHT, YCAyra,0TAaN e YeHN
pbue“ n apyru.

Twun gorosop
CkntoyBa ce TUMOB A0roBOP, CNPSAMO U3UCKBAHUATA HA KAMEHTa U 0bxBaTa Ha ycayruTe.

Tapudupate
TapudupaHeTo e MHAMBMAYANHO 3@ BCEKU KNMEHT, cnpsimo obxBaTa Ha ycayruTe.
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6. YAJOCTOBEPUTE/THU YCNIYTU

Tapudupane
YaocTtoBepuUTeNHUTE YCAYTU Ce 3annalaT Ha OCHOBaHMe gencTBawaTta Tapuda Ha BOPUKA ALl 3a B-
Trust, ny6anKyBaHa B caitTa Ha ycayruTe Ha https://www.b-trust.bg.

6.1. B-TRUST

B-Trust e TbproBckata mapka Ha BOPUKA Al B ponAta M Ha KBanupuUMpaH AOCTAaBYMK Ha
YAOCTOBEPUTENHWN YCAYrn. YOOCTOBEPUTENHUTE YCAYTM Ha KOMMNAHUATA Ca B Mb/IHO CbOTBETCTBMETO C
PernameHT (EC) N2 910/2014 r., KoeTo 1 npuaasa KBanauduLmpaH cTaTyT.

6.1.1. O6nauHu ygocTroBepeHna 3a KBaMPULUMPaAH eIeKTPOHEH noanuc

e O6nauveH Keanuduumnpats EnektpoHeH NMoanuc— n3nbaHABa PONATA Ha CAMOPBYHO MOJIOXKEH NOAMNUC,
C KOMTO ce noanuceaT AOoKyMeHTU. O6N1auyHUAT KBaANbULUMPaAH eNeKTPOHEH NOANKUC ce M3M0A3Ba OT
MODBUNHO YCTPOMCTBO C AOCTHN A0 MHTEPHET, NOCPeaCcTBOM NpuaoxKeHmneTo B-Trust Mobile n nopTtana
My B-Trust 3a noanuceaHe npe3 nepcoHaneH KomnwTbp. WM3pgaBaHeTo My e 6e3nnaTHO 3a
notpebuTenn, KaTo ce 3annalla camo U3noa3BaHeTo.

e EaHoKpaTeH O6naueH KeanupuumupaH EnektpoHeH Mognuc — yaocToBEPEHNETO Ce M3A4aBa C Len Aa
nognuwe KOHKPETEH eNeKTPOHEH AOKYMEHT. YAOCTOBEPEHMETO HE MOXEe Aa Ce WM3MOoJs3Ba cnej
M3BbpLIBAHE HA AENCTBUETO, 3a KOETO € B1N0 N38aAeHO, A0PM BCE OLLE Aa HE € U3TEK/a Ba/IMAHOCTTA
my. Cneg n3TnM4aHe CpoKa Ha BaJIMAHOCT, YA0CTOBEPEHMETO aBTOMATMUYHO CTaBa HEBANMAHO.

6.1.2. KsaanduumpaHm yaoctoBepeHu, n3gaaeHn BbpXy XxapayepeH HocuTen

e KBaamdpuumpaHo ypocTtoBepeHMe 3a MnepcoHaNeH KBannpuuupaH enekKTpoHeH noanuc -—
npegHasHayeHo e 3a pusnyeckn nnua. BanmaHoctta my moxe ga 6vae 1 wam 3 rogmuHun. Ycnyrata
BKNIOYBA: U34aBaHe Ha eNeKTPOoHeH noanuc, NogHOBABAHE Ha e/IeKTPOHEeH noAnuc, NnpensgaBaHe Ha
€/1eKTPOHEH MOAMNWUC, BPEMEHHO CMMpPaHEe Ha eNEeKTPOHEH noAanuc, Bb306HOBABAHE Ha €NEKTPOHEH
noanuc, NnpekpaTtasaHe Ha eIeKTPOHeH noAnuc.

e KBanndpuumpaHo ypgocroBepeHune 3a npodecuoHaneH KBannduuumpaH eNneKTPpoHeH nojgnuc —
npegHasHayeHO € 3a pUaMYEcKM auua: GuUpmMu M Anua ynpaxkHasalwm csBobogHM npodecuun.
BannagHoctta my moxe ga 6bae 1 vam 3 roanHu. Ycnyrata BKAOYBA: M3[aBaHe Ha eN1eKTPOHEeH noanuc,
NOAHOBABAHE HA €JIEKTPOHEH NoAMUC, Mpeu3faBaHe Ha €eNeKTPOHEeH MNOAMWUC, BPEMEHHO CMMpaHe Ha
€/1EKTPOHEH NoAanuc, Bb30OHOBSIBaHE Ha e/IeKTPOHEH NOANUC,MPEKpPaTABAHE Ha e/IeKTPOHEH NoAnuc.

e KBanndpuumpaHo yaoctoBepeHue 3a KBannduuupaH eneKTpoHEeH nedyatr — m3gaBa Cce CamMoO Ha
HPUANYECKN NnLA WU CAYXKMW, 33 Aa aBTEHTUUMPA M3TOYHUKA WU UHTErputeta Ha [AaHHUTE UAMU
€/1eKTPOHHUTE WU3SIBIeHMA U Bpb3KaTa Ha Cb3gatena ¢ nybamyHma my Kawod. OcBeH npwu
yAO0CTOBepABaHETO HAa aBTEHTUYHOCTTA Ha AOKYMEHT, U34a4eH OT IopuandecKo nnue, eNekTpoHHUTe
neyaTm moraT Aa Ce M3MOo/i3BaT 3a YA0CTOBEpPsiBAaHE Ha aBTEHTUYHOCTTA Ha UMPPOBUTE aKTMBM Ha
PUANYECKO INLE, KaTo COPTYEPEH KOA UM CbPBBPW.

6.1.3. KsaanduumpaHm yaoctoBepeHuUs 3a yCbBbPLUEHCTBAH €/1eKTPOHEH Noanuc

e KBanunduumnpaHo yaocrosepeHue 3a NepcoHaNeH YCbBbPLUEHCTBAH e/1IeKTPOHeH noanuc — n3gasa
ce Ha OU3MYECKM NMUa M yAO0CTOBEPsiBa €/1eKTPOHHATa MAEHTMYHOCT Ha TuUTynAapA Ha nognuca.
YpoctoBepeHMeTo 3a YCbBbLPLIEHCTBAH €/IeKTPOHEH MoAnuMC ce M3MN0A3Ba MNpWM 3aWMTEHO W
KPUNTUPAHO M3NpallaHe Ha e/IeKTPOHHM CbOOLEHNA M 3aWUTEHN U KPUNTUPAHU KOMYHUKALUMUW,
A0CTbN A0 NHOPMALMA U OHAANH TPaHCaKUWM, UBUCKBALLM 3HAYNTETHO HUBO HA CUTYPHOCT.
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e KBannpuumpaHo ypoctosepeHue 3a npodpecMoHaNeH YCbBbLPLUEHCTBAH €/IeKTPOHEeH Noanuc —
M3gaBa Ce Ha PUAMYECKM NnLa U yaoCToBepsBa €N1eKTPOHHATa MAEHTMYHOCT Ha TuTynsapa Ha
noanuca. YA0CTOBEPEHMETO 33 YCbBBbPLIEHCTBAH €/1eKTPOHEH NOANMUC Ce U3MN0A3Ba NPU 3aLLUTEHO U
KPMNTUPAHO M3MpallaHe Ha €/IeKTPOHHM CbOOLWEHUA U 3aLUMTEHM U KPUNTUPAHU KOMYHMUKaLMU,
A0CTbN A0 MHPOPMALMA U OHNAMNH TPAHCAKLUWU, U3UCKBALLM 3HAYMTE/THO HUBO HA CUTYPHOCT.

e KBaamdmumpaHo yaoCTOBEpPEHME 33 YCbBLPLUEHCTBAH €NEeKTPOHEH neyar — Mu3nosisBa ce oT
IOPUANYECKM NULA, NPU Cb3AaBaHe Ha YCbBbPLUEHCTBAH €/IeKTPOHEH neyat oT Cb3aaTens, NOCOYEH B
YO0CTOBEPEHNETO, KbM €/IeKTPOHHU OOKYMEHTUM U B €/IeKTPOHHM TPAHCAKUMKU, KOUTO M3UCKBAT
3HAYMUTENHO HMBO Ha MHPOPMALIMOHHA CUTYPHOCT. YA0CTOBEPEHMETO C/YKM CaMo, 3a A3 aBTeHTULUMpa
N3TOYHMKA N MHTErPUTETA Ha NognedyaTeHU eNIeKTPOHHN AOKYMEHTU/U3aBAeHUA (OT
,eNeKTpoHeH" odpuc/opraHmsaums).

e YaoctoBepeHUA 3a aBTEHTUMYHOCT Ha yebcailT (opraHmsauma) — mspgasa ce Ha [loTpebuten -
IOPMANYECKO NIMLLE M YAOCTOBEPABA €/IEKTPOHHATa MAEHTUYHOCT U aKpeauTaumata Ha MNoTtpebutens c
BMCOKO HMBO HA CUTYPHOCT 3a 6pay3bpHMA KAMEHT, Ye yebcalTbT KOMTO A0CTbMNBA, € CO6CTBEHOCT Ha
opraHusaumaTa, naeHTMdunumpaHa B y40CTOBEPEHMETO.

e YaocToBepeHUA 3a aBTEHTUYHOCT Ha yebcalT (gomeiiH) — n3gasa ce Ha OPUAMYECKO NLE WU
dU3NYECKO IMLe M yA0CTOBEPABA €NEKTPOHHATA NAEHTUYHOCT Ha NPUTEXKATEeNA Ha OMENHA, XOCTBALL,
yebcallT ¢ BUCOKO HMBO Ha CUTYPHOCT 3a OBpay3bpHUA KAMEHT. YA0CToOBEepeHME 33 aBTEHTUYHOCT Ha
yebcallT (aomelH) ce M3non3Ba Aa naeHTUGULMPa NpUTeKaTena Ha AOMENH U akpeguTaumsaTa Ha
JIMLETO C AOCTAaTbYHO HMBO HA CUIYPHOCT 32 Bpay3bpHUA KANEHT, Ye A0CTbNBAHUAT OT Hero yebcalT e
COBCTBEHOCT Ha IMLLETO, KOETO € MAEHTUPULMPAHO B YAOCTOBEPEHMETO.

¢ [IpUNOKHO OPUEHTUPAHO YAOCTOBEpeHue — CneunanmnsmpaH Bua noanuc 3a AoCTbN A0 CbPBbHP,
3alMTEeHa eNIeKTPOHHA MNoLLa UAKW BUPTya/iHa YaCTHA MPEXKa, KPUNTUPAHE U AeKPUNTUPAHE Ha AaHHW,
KaKTO M 3a crneumPpuyHn NPUNONKEHUA, MPOEKTUPAHM CbOOPA3HO KOHKPETHM NOoTpebHoCTM U
M3UCKBAHWA HA KNMEHTA.

6.1.4. CneumanusmparHu PSD2 yaocToBepeHMa 3a A0CTaBUYNLM HA NNATEKHU YCAYIH

PSD2 yaocTtoBepeHua 3a A0CTaBUYMUM Ha naaTexHu ycnyru (PSP) ce nspasat cbrnacHo ETSI TS 119 495

V1.1.2 n ¢ AENETUPAH PETJTAMEHT (EC) 2018/389, usroteeH Ha 6a3aTa Ha perynaTopHU TEXHUYECKU

ctaHaapTv (Regulatory Technical Standards/RTS), a UMeHHO:

e KsanudpuumnpaHo yaocroBepeHue 3a e/IeKTPOHEH MeyaT - M343aBa Ce Ha A0CTaBYMK HA MAATEXKHMU
ycnyrmn (PSP) cnopeg, PSD2 u ce u3nonssa 3a AOKa3BaHe MHTerputeta/uenoctra M npousxona Ha
JaHHUTE

e KBaandpuumpaHo ypocroBepeHMe 3a aBTEHTUMUYHOCT Ha yebcaldT - M3gaBa ce 3a UenUMTe Ha
yO0CTOBepsABaHETO Ha yebcalT, CBbp3aH C AO0CTaBYMK Ha nnatexHu ycnyrm (PSP) cnopepn PSD2.
YaooctoBepeHMATa ce M34aBaT B 3aBUCUMOCT OT POAATA B KOATO Ce ABABA AOCTABYMKBLT Ha MIATEKHMU
YyCAyru:

e JlocTaBYMK Ha ycayra no npeaoctaBaHe Ha MHGOPMaLMA 32 CMETKMU
e J10CTaBUYMK Ha yCAyra, KOMTO M343aBa NAATEXHU UHCTPYMEHTH
e [10CTaBYMK HA NNATEXKHWN YCAYT,MOBCNYKBALL, CMETKU.

6.1.5. BISS (Ycnyra 3a 6pay3bp He3aBUCMMO NOANUCBaHE)
BISS (Browser Independent Signing Service) e npunoxeH codTyep, ocurypsasal, paboTata c
YyOOCTOBEPEHMA 33 KBa/NPMUMPAH €/IeKTPOHEH MNOANMC 33 BCUMYUKM MONYyAApHU Opay3bpu nopg
onepaumoHHn cuctemm MS Windows, Linux u MacOS. U3nbnHABa TEXHONOrMA, KOSTO NO3BOAABA
JIOKaZIHO NonaraHe Ha efieKTPOHeH noanuc, 6e3 M3Mno/a3BaHe Ha aKTUBHA KOMMOHEHTA B UHTEpPHeT
6pay3bp. lonsmo npeamMmcTBO NP M3NO0A3BAHETO MY € HE3aBMCMMOCTTa OT U3MNOA3BaHUSA
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6pay3bp U HEroBUTE OrPAHMUYEHMA UIM HEBB3MOXKHOCT 3a MOAAPbBIKKA Ha Java annetn uam ActiveX
KOHTpOAM.

6.1.6. B-Trust Signing Service

e BSecure DSSLite - ycnyrata ocurypasa Bb3MOXHOCT 3a pasllMpsaBaHe Ha Cb3gafeH Beye umdppos
nognuc (PKCS1) oo eaAnHHUTE eBponeinckmn ¢opmaTH 3a NoslaraHe Ha eIeKTPOHEH NoANKUC, B CUHXPOH
c PernamenT (EC) 910/2014.

e BSecure DSS - NpoayKTbT CY»KM 33 €NeKTPOHHO NoANMCBaHE Ha paiinoBe C NPOU3BOIHM Pa3LLMPEHNA
M BanuZauMa Ha eNeKTPOHHO nognucaHn ¢annoBe, KaTo WM3MN0A3Ba YCbBbPLIEHCTBAHU
YpoctosepeHusn, 3anmcaHn Ha ¢ann (PFX) nnm Keanndouumpanm ygoctosepeHus 3a KsanmduumpaH
EnektponeH Moanuc (KYKEM), 3anncaHn Ha cMapT KapTa. YcayraTta e noaxoAasaila 3a aBToMaTusnpaHe
Ha npouecu, NpM KOMTO e HeobxoAMMO MONAraHeTo Ha eNeKTPOHEeH MoAnuc BbpXy ronsam 6pon
€NeKTPOHU JOKYMEHTH.

e B-Trust Desktop Signer - geckton noTpebuTencko NpuUAOKeHWe 3a NOAMUCBAHE Ha ENEeKTPOHHM
nokymeHTu/dannose c KsanuduumpaHo ygoctosepeHune 3a KsaanpuumpaH EnektpoHer MNoanuc, 8
CbOTBETCTBME CbC 3aKOHA 33 e/IeKTPOHHUA AOKYMEHT U €/1IeKTPOHHUTE YAOCTOBEPUTESIHU YCAYTu.
MpoAyKTbT NO3BOAABA PHYHO UM aBTOMATU3MPAHO NOAMNUCBAHE HAa eANH AU HAKOJIKO €NEeKTPOHHMU
AOKymeHTa/daina. HannyHa e Bb3aMoXKHOCT 3a gobasaHe Ha YaocToBepeHue 3a Bpeme (Time Stamp)
KbM eNeKTPOHHMA NOAMNKUC, KAKTO U 33 KpUNTUpaHe/aekpuntupaHe Ha dainose B pasanyeH popmar.

6.1.7. NMnardopma 3a AUCTAHLMOHHO NOANUCBAHE HA e-40KYyMeHTU ¢ O6naueH KEMN

Mnatdopmata 3a Ob6naveH KEIMN e wuHTerpupaHa B B-Trust uMHdpacTpyKTypaTa 3a KBannduumpaHu
yaoctoBeputenHn ycayrm Ha AOKYY BOPUKA Al v npegocrtaBa LEHTPANIM3NPAHO CbXPaHEHUE u
ynpasaeHme Ha YaCTHUTE Kato4voBe Ha Tutynapute u reHepupaHe Ha KEl oT pasctoaHue B cpeaa ¢ BUCOKA
cTeneH Ha CUTYPHOCT M CTPOrM agMMHUCTPATMBHO-ONEPATUBHM Npoueaypu ¢ dusmyecka M Nornyecka
3awmTa. Ycayrata noAnuMcBa eNeKTPOHHU AOoKyMeHTU (dainnose) c npoussoneH ¢popmaT. CbrnacHo
PELUEHUE 3A MU3MNbAHEHMUE (EC) 2015/1506 Ha EBponeickaTa Komucua M cbobpasHo dopmaTta Ha
noanuceaHusa oKymeHT (npoussoneH, xml, pdf) , ycayrata nogabprka dopmatute 3a nogncmsaHe CAdES,
XAdES n PAdES. Nnhatdopmarta Ha BOPUKA Af] 3a ANCTaHUMOHHO NOANMCBaHE Ha e-A0KYMeHTH ¢ obnaveH KEM e
B CUHXPOH ¢ PernameHT (EC) 910/2014 (elDAS).

e ABTeHTMKAUMUA Ha noTpebutenu — ycayrata no3BO/AsABa YCTaHOBABAHE Ha WAEHTMYHOCTTA Ha
notpebutenn, nocpeactsom O6naveH KEM. 3a uenta ce u3nossBa NpeaBapuUTEIHO [OrOBOpPEH
naeHTudmMKaTop (He0bX0ANMMO € NoTPebUTENAT Aa € PerncTpmupaH C To3n naeHTudMKaTop B ycayraTa)
W reHepupaHa 3adaBKa 3a aBTEHTUKALMA NpPU BXOS4, B cMcTeMa. KAMEHTLT nonyyasa HOTMOUKALMA Ha
MobUNHOTO NpunoxeHune B-Trust Mobile 3a nonyyeHa 3asaBKa 3a BxoA. Ha 6a3aTta Ha noanucaHaTa
3anBKa 3a BXog, OT noTpebutens, ycnyrata AocTaBAa 06paTHO Ypes NporpamHma MHTepdeinc gaHHu oT
KBannouumpaHua enekTpoHeH Moanuc BbpPXy NodadeHaTa 3asBKa (MAEHTMOMKATOP M MMeHa Ha
TuTynsapAa Ha NaTUHKULA).

e MlognuceaHe Ha e/IEKTPOHHU A0KYMEHTHU - Ype3 noTpebutenckua nHtepdeinc Ha AageHa NpuaoKHaTa
cuctema, TUTynapaT nsbmpa eanH UaM NoBeye eNeKTPOHHU AOKYMeHTH 3a noanuc ¢ ObnaveH KEMM.
HesaBucumo oT pexknmma Ha pabota (hash mam uan AOKymeHT) npu nognucBaHe Ha eAuHMYEH
OOKYMEHT MM Ha NoBeYye eNEeKTPOHHU AO0KYMEHTU, MPUAOXKHATA CMCTEMA A0CTaBA NOArOTBEHUTE
AOKYMEHTU 3a MNOAMUC C YKasaHuWe 3a ¢opmarta, HMBOTO M TUMA Ha ENEeKTPOHHUA NOoAMNUC B
Mnatdopmarta 3a O6naden KEMN. Tutynapat nosnydyasa HOTUPUKALMA Ha MOBUTHOTO NpunoxeHne B-
Trust Mobile 3a nonyyeHa 3asBKa M CbOTBETHO NOTBBbP!KAABA NOANMUCBAHETO.

* MognuceaHe Ha eNEeKTPOHHU OO0KYMEHTU C e4HOKpaTeH/orpaHuueH noanuc — ycayra, Ypes KoAaTto
npes noTpebuTenckna nHTepdenc Ha NPUNOKHA CMCTEMA Ce U34aBa eAHOKPATEH e/IeKTPOHEH Noanuc
Ha TUTynAp, U3434EH 33 KOHKPETHA LN 1 C OrpaHMyYeHa BaAMAHOCT 33
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nognuceaHe Ha KOHKPETEeH eNeKTPOHeH AO0KymMeHT. M34aBaHeTo Ha enekTpoHeH NoAnMc M3UCKBA
naeHTMPMKauma Ha TuTynapa, HENoCpeacTBEHO MNpean CaMoTO M34aBaHe Ha Y40CTOBEPEHMETO.
HesaBucMMo OT permma Ha pabota (hash mam yan AoKymeHT) npu noanucBaHe Ha eguHUYEH
OOKYMEHT M/ Ha NoBeve eNIeKTPOHHU AOKYMEHTU, MPUNOKHATa CUCTeMa A40CTaBs noarotseHua(Te)
OOKYMeHT(M) 3a noanuc ¢ usgageHma O6naveH KEM u yKasaHue 3a popmaTa, HUBOTO M TUNa Ha
enekTpoHHUA nognuc B MNnatdopmata 3a O6nayeH KEN.

e ABTOMaTMU3MUPAHO MOAMUCBAHE HA €/IEKTPOHHU AOKYMEHTU — yC/yraTta npesocTaBA MexaHM3bm 3a
aBTOMATM3MPaAHO NOANMUCBAHE HA AOKYMeEHTH, 6e3 Aa e HeobXxoAMMO NOTBbPKAABAaHETO UM Ype3 MUH
Ko4 OT CTpaHa Ha TutynapAa. U3mnsKcea ce npenBapuUTeNIHO U eAHOKPATHO cbraacue ot Tutynaps,
noAnMCcaHO eNIeKTPOHHO 4pe3 BbBeXAaHe Ha MWH Koga Ha ypocToBepeHMeTo npes MobuaHoTo
npunoxeHune B-Trust Mobile. Ha 6a3a Ha noanucaHaTa oT co6CTBEHMKA Ha YA0CTOBEPEHNETO 3aABKa
3a cbrnacue, U3npaTeHUTe AOKYMEHTU NPeMUHABAT B NPOLLEC Ha aBTOMATU3MpPaAHO noanuceaHe, 6es
03 e HeobxoAMMO MOTBBP)KAEHME OT CTpaHa Ha KAMEeHTa 3a BCEeKM eAMH OT TAX npe3 mMobuaHoTo
NpUNOXKeHMe.

6.1.8. Noptan My B-Trust

e MopTtan 3a pusmnyecku auya - My B-Trust e ye6-6a3mpaHo peweHne 3a NognMcBaHe Ha JOKYMEHTH,
KOeTo ce m3nons3ea oT puamyeckm nuua notpebutenn Ha OKEM. 3a goctbn 40 nopTana, BCUYKMK
noTpebuTenn e Hy)KHO Aa pasnonarat ¢ MobuaHo npunoxkeHue B-Trust Mobile, ga umaT akTUBEH
npodun 1 BannaHo yaocrosepeHue 3a O6naueH KEM nam KEM Ha cmapT KapTa. MNopTanbT no3BonsBa
usnpawaHe 1M nognuceaHe Ha eAMHUYHU UAN MHOXEeCTBO AOKYMEHTM KbM eAuH WUAW MoBeye
notpebutenn. MNpenoctaBa Bb3MOXKHOCT 33 NpocieAABaHe Ha CTaTyC Ha M3NPATEHUTE U MONyYEeHU
OOKYMEHTH.

¢ MopTan 3a puguuecku anua - My B-Trust for business e ye6-6asnpaHo pelueHne, KOeTo No3Bo/sBa
3aABABaHe Ha MAeHTUOMKaLMA, NOANUCBAHE N aBTOMATMU3MPAHO PA3NPOCTPAHEHME HA e/IeKTPOHHU
AOKYMEHTU B €4HA KOMNAHWUA AN U3BBH HEA NPU B3aMMOOTHOLIEHUATA M C HEMHU KOHTpareHTu, 6e3
TOBA A3 M3UCKBA C/IOKHW WMHTErpauuu ¢ pasnnyHm cuctemun. My B-Trust for business nossonssa
Cb3aBaHeTO Ha BM3HEeC aKayHTU M AeNernpaHeTo Ha ynpasaeHMe Ha NoTpebuTennTe B KOMNaHUUTE.
MpouecbT Ha MOANWCBAHE Ha [OOKYMEHT/M ce M3BbplBa Ypes W3MNon3BaHe Ha MOBMAHOTO
npunoxeHune 3a O6nayveH KBanudPuumpaH enekTpoHeH nognuc B- Trust Mobile nan KEM Ha cmapT
KapTa. MopTansT noaabprKa e4HOBPEMEHHO NOAMUCBAHE HA €AUHUYHU NN MHOMXKECTBO AOKYMEHTU C
MHOXEeCTBO NOAMNUCBALLN CTPAHW, OCUTYPABANKN ePEKTUBHU U CUTYPHU NPOLLECH.

6.1.9. MNMOK nopran
CneunanusupaH yeb noptan obcnysaly, Hy»kauTe Ha NeHCMOHHOOCUTYpUTENHA KOMNaHMA. NopTansbT
OCUTypABa Bb3MOXKHOCT 32 €/1eKTPOHHO NoANUcBaHe Ha AoKymeHTu ¢ EgHokpaTeH OKEN 3a yyactue nnam
npexsbp/iAHe B NEHCMOHEH GOHA OT ocurypeHo auue. CneumanusmpaHuaT yeb nopTtan npegnara
WHTYUTUBEH MNOTPEOUTENCKM UHTepdenc, AOCTbNEH OT CTaHAAPTHM PABOTHM CTAaHUMM U MOBUAHM
YCTPOMCTBA CbC CMapT GYHKLUMM.

6.1.10. B-Trust QTSS (Qualified Time Stamp Service)
B-Trust QTSS e ycnyra 3a reHepupaHe Ha curypHu KEBI, nogabp)kaHe Ha apxvB Ha U3JafeHU U
AoctaseHn KEBIM, npoBepka 1 yTBbpKAaBaHe Ha BaangHocT Ha KEBM. B-Trust nsgasa TST (Time Stamp
Token) — enekTpoHHO nognucaH KEBM oT B-Trust QTSA 3a cbliecTByBaHe Ha UMPPOBO CbAbPKAHUE Ha
€NeKTPOHEH AOKYMEHT Npean onpenesieH MOMEHT, NOCOYEH B YA0CTOBEPEHMETO N 33 HENPOMEHUMOCT
Ha TOBa CbAbprKaHMe cnen 103U MOMeHT. KBannduumpaHmat EnektpoHeH Bpemesu lMNeyat npegocTasa
KannbpupaHo opuLmManHo Bpeme, KOeTo ya0CTOBEPABA MO CUTYPEH U NPOCAeANUM HauymH
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CbLLLECTBYBAHETO Ha UMPPOBU AaHHU, BKIOUMTENHO CbAbPKAHNE HA €N1EKTPOHEH AOKYMEHT Nnpeau
onpeaeneH MOMEHT.

6.1.11. B-Trust eneKTpOHHA NOLLEHCKA KYTUA
EnekTpoHHaTa noueHcka Kytua B-Trust npesocTaBs afipec U eIeKTPOHHa nolia B AgomeliHa “b-trust.org”
33 uenmTe Ha obCNyKBAHETO Ha M3NON3BAHETO Ha eNIeKTPOHHUTE noanucu. B-Trust noweHcKa KyTus
noaabp:ka POP3, SMTP, IMAP c onpeaeneH obem M CpoK Ha Aelicteme. Ycayrata ce 3asaBsBa Camo U
eAVHCTBEHO Npu 3aKkynysaHe Ha KEIN n nma otaenHa yeHa.

6.1.12. OtaaneueHa ngeHTudpukaumsa npes YEb
YcnyraTa npeAocTaBsa Bb3MOXHOCT TpeTa CTPaHa 43 AEHTUOMLMPA KANEHT OT Pa3CTOAHWE, KaTo NOAYYN
NOEHTUOMKALMOHHM [AaHHU 3@ Hero. MaeHTudukaumaTa ce ocblyecTBABa nocpeactBom bBpaysep Ha
CTAaLUMOHAPHO MAM MOBMNHO YCTpoNCTBO, 63 Aa e HeobXoAMMO MHCTaAupaHe Ha LONbAHUTENHU
NPUNOXKEHUA.

6.1.13. KsaanduuympaHa ycnyra 3a eleKTpoHHa ngeHTudukauma
Ycnyrata gasa Bb3MOXKHOCT, TpeTa CTpaHa Aa MAeHTUOMUMPA KAMEHT OT Pas3CTOAHME, KaTo Moayyu
NAeHTUOMKALMOHHM AaHHW 32 Hero. B pe3ynTat oT ycayrata ce n3gaBa y40CTOBEPEHME 32 e/IeKTPOHHA
NOEHTUYHOCT, CbAbPMKALWO YHUKANEH HAUMOHANEH MAEHTUPUKATOP U APYrM INYHW AAHHW HA NIMLETO.
Bb3 ocHOBa Ha yAOCTOBEpPEHNETO, MOXKe Aa ce Hanpasu egHO3HAYHO pasrpaHMyaBaHe Ha eaHo anue oT
Apyro, BbB BUpTyanHaTa cpeaa. YcayraTta e B cboTBeTcTBue ¢ Pernamen (EC) 910/2014.

6.1.14. OtpaneyeHa naeHTMPUKaLUa Ype3 BUAEe0opPasrosop
Mo Bpeme Ha npoLeca Ha aBTOMaTW4YHA OTAasieyeHa MaeHTUOUKaLMA ce U3BbpLAa CbMOCTaBAHE Ha
CHMMKaTa Ha NMLLETO, HAa/IMYHA B AOKYMEHTa 3a CAMOJIMYHOCT, C M306pa*KeHNeTo, 3aCHeTO OT KamepaTa
Ha mobunHoTo ycTpoicTBo (Selfie). Mpu onpeaeneH NpoueHT HecboTBeTCcTBME MexKay Selfie n cHUMKaTa
OT AOKYMEHTA 3@ CAaMOJIMYHOCT, Ha KAMEHTA MOXKe Ja Ce NMpenoCcTaBM Bb3MOXKHOCTTA Aa MHULMMPA
BMAEOKOHbEpPEHTEH pPa3roBop ¢ onepaTop. PasroBopa ce n3BbpLLBa npe3 web nnatpopma, B pamkuTe
Ha CTAapTUPANMAT OT KIMEHTA NPOLLEC NO OTAANEYeHa AeHTUPUKauuA. o Bpeme Ha Ta3nm MHTEePAKTUBHA
Cecus ce yCTaHOBSIBa MpPAKa KOMYHMKAUMA C KAWEHTA, KOMTO TpAGBa Aa OTroBOpM Ha onpeaeneHu
BBMNPOCK U A3 N3BBPLUN onpeaeneHun genctensa. BuaeonaeHTMOMKALMOHHMAT NpoLEeC ce PbKOBOAU OT
cneumanHo obyyeHu KBannduumpaHu cayxumtenn Ha BOPUKA.

6.1.15. KsanudumumpaHa ycnyra 3a eeKTpOHHA npenopbyaHa nowa
KBanndoumumpaHata npenopbvyaHa eNeKkTpPoHHA nNowa Mo3BO/ASBA CUTYPHO MPEXBbPAAHE Ha
noTpebuUTencko CbabprKaHWe Mexay M3npawady M nosy4vaTen, KaTo rapaHTMpa BUCOKO HMBO Ha
CUIYPHOCT OTHOCHO MaeHTUUKaLMATA Ha noaatens U nosaydatens. Ycnyrata npenoctaBs 3aKOHOBO
[,0KA3aTe/ICTBO 33 AOCTaBAHETO W NOJIy4aBAHETO HA NpeaaBaHUTE AaHHU, BKIKOYUTENHO TAXHATA LANOCT
M Bpeme Ha gocTtaBKka. KsannouumpaHaTa npenopbYyaHa e/NIeKTPOHHA noula e AUrnTaneH eKBUBaJIEHT Ha
TpaAuuMOHHaTa NpenopbYaHa nouia ¢ obpaTHa pasnucka M MMma CbliiaTa NpaBHa cMna.

6.1.16. ApXx1B Ha eNIeKTPOHHO NoanucaHu gokymeHTu (QLTPS)
Ycnyrata QLTPS (Qualified Long-Terms Preservation Service) 3a AbArocpoYyHo 3anasBaHe e
npeaHasHayeHa 3a CbXpaHsABaHe Ha AOKYMEHTU C eNleKTPOoHEeH noanuc/neyat. Ycayrata npeacraBnsnsa
XpaHUAUWE 33 AbATOCPOYHO CbXpPaHABAHE Ha €/IeKTPOHHO noAnucaHu/noAnedyaTaHn AaHHU WU
OOKYMEHTU CbC 3anasBaHe Ha [0Ka3aTencTBa 33 aBTEHTUYHOCT U 3a MHTerputeT. Bcuukn dannose,
NOCTbMWAN B yCAyraTa ce CbxpaHABaT 3a nepuog ot 10 roanHn. Ha apxms nognexaT camo eNeKTPOHHMU
[OKYMEHTU, KOUTO CbAbPrKa NOHE eANH eNeKTPOHEH NOANMC UM NeyaT, cboTBeTCcTBal, Ha elDAS.

49




! BOPUKA

BAHKOBW YCAYru

6.1.17. KsaandpuuymupaHa BannMpaumusa Ha eJIeKTPOHHO NoANUCaHU AoKymeHTu (QSVS)
Ycnyrata QSVS (Qualified Validation of Qualified Electronic Signatures/Seals) faBa Bb3MOKHOCT Ha TpeTa
CTpaHa Aa Mo/y4u AOKAag OT Mpoueca Mo NpPoBepKa Ha BaAMAHOCTTA Ha nognucute/medvatuTe no
aBTOMATM3UPAH U HadexKAeH HauuH. [loknagbT € nognucaH ¢ KBanuduumpaH enekTpoHeH nedyaT Ha
JoctaBunKa. Ypes ycayrata ce rapaHTMpa, 4ye NoAnucuTe M neyaTtute ce Cb3AaBaT M NPOBEpPABAT B
CbOTBETCTBME C eBpONencKkoTo 3akoHoaaTesncteo (EIDAS u cBbp3aHuTe ¢ Hero ETSI ctaHaapTh).

6.1.18. Kaptn u Yetumn

3aKOHBT 32 €/IeKTPOHHUA [LOKYMEHT U e/IeKTPOHHUTE yaocTtoBepuTenHun ycnyrm /3EAEYY/ v3ucksa
KBanMdUUMpaHUTe eNeKTPOHHN nognucK aa 6baaT CbXpaHABaHM Ha YCTPOMCTBO C BUCOKO HUBO HA
CUTypHOCT. TakoBa YCTPOMCTBO € CMapT-KapTaTa, BbPXy KOATO Ce 3anucBaT yAOCTOBEpPeHMeTO 3a
€N1eKTPOHEH NOANUC, 3ae4HO0 C NYHANYHUA M YacTHMA KAtod. JoCTbnbT 40 3anMcaHaTa BbpXy KapTaTa
nHbopmayma ctaBa nocpeacTsom cekpeteH MNH koa. Bbpxy egHa cmapT-KapTa MoxKe ga 6bae 3anucaH
noBeyYe OT eAMH enekTpoHeH nognuc. NpeanaraT ce ABa TMNA CMapT-KapTu 1 KapTodeTumn — SIM dopmaTt
n ctaHgapteH. Mpu SIM dopmaTta KapTaTta M YeTeubT Ce HamMMpaT B €4HO YCTPOMCTBO, AOKATO Npu
CTaHAaPTHUA opmaT ABeTe YyCTPOMCTBA Ca pa3aenieHu. LleHata e OTAENHO 3a KapTa v 4yeTew, MM B
KOMIMJIEKT.

6.1.19. TexHONOrMYHA NOoMmoLL, NpU MHCTaNaumA Ha B-Trust npogyKTn
Bucoko kBanuduumpaHa ycnyra 3a obcnyKBaHe Ha 2-po HMBO 3asBKM 3@ Bb3HWKHAAW npobnemm,
HeobX0AMMOCT OT KOHCYNTAaUUKM N 0ByYeHUe Ha KIMEHTU, U3MOA3BALWM NPOAYKTU U YCAYrn Ha B-Trust.
Ycnyrata obxsawa obcnykBaHe no TenedoHa M HA MACTO HA KAMEHTUM Ha B-Trust, n3sbpliBaHe Ha
TECTOBE HA CMApPT KapTK M KapToyeTuM 3a paboTa C eN1eKTPOHEH NOANUC, TECTBAHE HA YCYTU U NPOAYKTH
3a paboTa c enekTpoHeH nognuc.

6.2. B-Token

PeweHneTo npeactasnnBa coPpTyepHU TOKEHM, KOMTO € YacT OT YTBbPAEHOTO MOBUIHO NpUNOKeHUe B-
Trust Mobile, nonssawo 6GuMomeTpuMa WMAM KOA, KAaToO CTAHAAPTM3MPAHO CPeacTBO 3a CTpora e-
aBTEHTMKaALMA W HeKBanMOUUMPaAH eNnekTpoHeH nognuc., MmnnemeHTauuata My npefoctaBa Ha
WMHCTUTYUMUTE BB3MOMKHOCT 33 M3Mb/AHEHME Ha npoueaypata 33 3agbnboyeHo YaocTBepsBaHe Ha
NaoeHTnyHoctTa (SCA), B cboTBETCTBME C pernameHTn PSD2 mn RTS.

OnucaHwue:

Cxemarta, 4pe3 KoATO ce u3gasaT n noaabprKaT SCA TOKbHM 3a CTPOra aBTEHTUKAUMA U AUHAMMUYHO
cBbp3BaHe (transaction signing), ce 6a3unpa Ha npunoxHa PKl-nepapxuma, pasnpeaeneHa B aBTOHOMHUTE
OOMEMHN Ha CUTYPHOCT Ha MHCTUTYUMMTE, y4yacTBawm B cxemaTta. Ypes B-Token Bcaka ydyacTBala
MHCTUTYUMA n3gasa n nogavpka SCA TOKbHM HA CBOM K/IMEHTU UAM NON3BATENN, KOUTO U3MbAHABAT
ANCTAHUMOHHWN NAATEXHU TPaHCaKUMM U/MAM AOCTbN A0 NAATEXKHW CMETKM B HEeWHMA AOMEWH Ha
CUIYPHOCT. 3a BCAKA y4acTBalLa MHCTUTYLMA Ce U3a4aBa M nogabpiKa pasnmyeHd B-Token.

B-Token 13nonsBa yTBbPAEHO CUTYPHO MOBUAHO npunoxeHne B-Trust Mobile 3a ocbliecTBsiBaHe Ha
ABybaKTopHa aBTeHTUKaUmMA. [TpunoxeHNeTo cbBMmecTaBa B-Token 3a BCMUYKM y4acTBaLLUM MHCTUTYLINM C
€BEHTYa/IHO CblluecTByBallM yaoctoBepeHua 3a O6nadeH KEMN (KeanuduumpaH enekTpoHeH noanuc) B
MOBUNHOTO NpunoxkeHue. CUrypHOCTTa Ha MOBMAHOTO MPUNOXKEHME e C HeobXxoAMMOTO HMBO 3a
oTaanedyeHo noanmceaHe c KET.

OcBeH 3a HyXAUTe Ha MHCTUTYUMMUTE, B KOHTeKcTa Ha PSD2, B-Token moxe Aa ce M3nos3Ba KaTo
CpeacTtso 3a noAnucBaHe Ha AoKymeHTu/dainose wau asBTeHTMKauma (Login) npen paaeHo
NPUNOXKEHUe, B CAyvyauTe, B KOMTO 3a TOBA HE Ce M3UCKBA MPWIAraHeTo Ha CPeacTBO C HAW-BMCOKA
CUTYPHOCT, @ UMeHHO KBannduumpaH enektpoHeH nognuc. NoanuncaHmte ¢ B-Token 4OKymeHTH ca CbC
cuaTa Ha “He KBanuduumMpaH” eNleKTpoHeH noanuc.
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N3paneHnTe codTyepTHM TOKbHM yHUMUMpaAT npoueaypaTta SCA, KaTo y4yacTBALLUTE UHCTUTYLMU B
Ccxemara 3anas3BaT aBTOHOMHOCT Ha TEXHUTE AOMENHM Ha curypHocT. OT Apyra CTpaHa, NPUIOKEHUETO
B- Trust Mobile cbBmecTsaiBa B cebe cu pasinMyHK cpeacTBa 3a aBTEHTMKALUMA C TAKMBA 3@ e/1eKTPOHEH
NnoAnuc, nopagv KOETO KpalHUTE KAMEHTU MMaT Bb3MOXKHOCT Aa M3MO0N3BaT eAMHEeH W no3HaT

nHTepdelic 3a paboTa B pasNYHKN cpeau.

51




! BOPUKA

BAHKOBW YCAYru

7. PUHTEX YC/IYTU

7.1. E-faktura

EnekTpoHHOTO pakTypupaHe e aBTOMaTUYEH NPOLEC Ha U3JaBaHe, n3npatlaHe, noay4yaBaHe U o6paboTKa
Ha paKTypu No eNneKTPOHEH NbT. ENEeKTPOHHOTO dpaKTypMpaHe e 4acT OT TbProBCKUTE MPOLECH, HApPEYEHH
,MTOPbYKaA-NHKAcKMpaHe “, OT rneAHa To4YKa Ha A0CTaBuYMKa M ,MOKYMNKa-naawaHe “, ot rnefHa To4Ka Ha
KynyBaya. EnektpoHHUTe paKTypu ce NnpeacTaBaT B CTPYKTYpupaH XML dopmaT. Kbm TAX moraT ga 6baar
NPUKaYeHM [OKYMEHTU, Hanpumep CTOKOBM PasNUCKKU, YBEAOMAEHWUS, PEKNAaMHU MaTepuanu,
cepTMdUKaATH, 3aCTPAXOBKK, NOAPOOHM pasneyaTkM M Ap., CbNbTCTBAWM daKkTypaTa AOKYMEHTU. Te3u
OOKYMEHTU moraT ga 6baaTt B npom3BoneH ¢opmar.

Ycnyrata E-faktura Bkatousa:

M3npawaHe M nonyyaBaHe Ha eNieKTPOHHU aKTypu — M3paTensaT npeaBapuTeIHO € CbCTaBuA
€NIeKTPOHHN haKTypm NOCPeacTBOM CBOSATa CUCTEMA MM Ype3 CPeACcTBO 3a KoHBepTupaHe. PakTypuTe ca
nognucaHu ¢ KeaamduumpaH enekTpoHeH noanuc, cnen Koeto ce 3apexkaaT B efaktura.bg. Cuctemara
M3BeCcTABa Noay4YaTens, Ye KbM Hero MMa HacoudeHa(u) ¢paktypa(u). MonyyatensaT g4ocTbNBa cMCTeMaTa U
cnef KaTo MOTBbPAM MOAyYaBaHETO Ha GaKTypuTe, MOXKe Aa ce 3ano3Hae C TAX, 43 M oTneyaTsa MM
CbXpaHsaBa NokanHo. CucTemaTta nNpenocTaBs Bb3MOXHOCT 3a NpoBeXaaHe Ha online cnopose mexay
nosy4yaten uU AOCTaBUYMK MpU Hy:kaa. CopbT MOXKe [a NPOAb/IKU A0 B3eMaHe Ha pelueHue. MNpwu
noslyyaBaHe MHOIoO A0CTaBYMLM MOraT Aa HacouBaT GaKTypu KbM MoJiydaTens, KOMTO rM nosyyasa npes
cucTemara.

EDI — ocurypsiBa Bb3MOXHOCT 3a U3NpalaHe Ha enekTpoHHU ¢akTypu B EDI format (enektpoHeH obmeH
Ha CTPYKTYpUpaHu 6usHec AoKymeHTH) upes AS2 VAN.

JonbaAHUTENHM YCaYTU
MHTerpauma Ha usgatena B cucremata — M3paboTBaHe HA BM3yanu3aumsa Ha eNeKTPOHHM (aKTypu.
MomoLy Ha AOCTaBYMKA UK HeroB pa3paboTumk ga nsrotem XML cTaHAapTa Ha cuctemaTa. AganTupaHe
Ha cpeacTso (efTool) 3a KoHBepTUpaHe Ha AaHHM oT ERP cuctemata Ha goctaBumk B XML, nognuceaHe ¢
KEMN v 3apexkaaHe B E-faktura.
MnawaHe Ha pakTypu Ypes uHTepHeT BaHKMpaHe — ycayra No oCMrypaBaHe Ha naawaHe nNo pakTypa ypes
UHTepHeT B6aHKMpaHe Ha BaHKa. MNnaTeXHUTe HaperKAaHWA ce NOMb/IBAaT aBTOMATUMYHO C AaHHUTE Ha
usgatensa Ha ¢aKkTypaTta, Cymata M OCHOBAHWETO 3a MNJallaHe, onpeaeneHo OT usgatena Ha dakTypara.
MnawaHe Ha GaKTypU MOXKe A3 Ce OCHLLECTBM CaMOo Ype3 BaHKM, C KOUTO MMA CBbP3aHOCT. MnawaHe Ha
daktypu c Kapta upe3 VPOS u 3D secure - lNnawaHe Ha daKTypu oT KynyBaya ¢ naaTeXxHa KapTta npes
VPOS Ha TbproBeua (n3gaten Ha paktypaTa).
MpuemaHe Ha CbADbPIKAHMETO - OCUTYPABA NPUEMAHE HA CbAbPKAHNETO HA GaKTypM OT NosyyYaTennTe B
efaktura.bg. Cheg nognucsaHeTo Ha dpakTypuTe ¢ KBanmduumpaHn EnektpoHeH Nognuc(KEM) oT cTpaHa Ha
nosly4yaTens ce CYMTa Ye Te ca NPUenm CbAbprKaHMETO Ha PaKTypaTa.
ENeKTpoHeH apxuB — CbXxpaHeHMe Ha enekTpoHHUTe pakTypu B cuctemarta efaktura.bg. UHdopmauma 3a
HennateHu pakTypm — 3apexaaHe Ha MHPopmMaLma OT U3aaTtena 3a HenaaTeHn GakTypu n tHdopmmnpaHe
Ha nony4vaTensa 3a pakTypu, KOUTO OYaKBAT NaaLLaHe.

Monsun

MecTn Bpeme M Napu NpuU M3MNPALLAHETO HA €NEeKTPOHHU GAKTypU M AOKYMEHTU; HEMPOMEHMMOCT Ha
dopMmaTa Ha eNIEKTPOHHUA AOKYMEHT; HAMaNABaHE Ha rpelKkuTe; 6bP3 NpoLLec No ocnopBaHe Ha GpaKkTypu;
€NeKTPOHHMU pasnnallaHns; noaobpsBaHe Bpb3KaTa 40CTABUYMK — K/IMEHT; HA/IMYME HA €/IEKTPOHEH apXUB.
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Tunos [oroBop 3a U3gaten u NoayvyaTen Ha eNnekTPOHHU GaKTypu - U3Non3BaHeTo Ha ycayrata E-faktura,
ce NpeAocTaBs C TUMNOB AOrOBOP 3a U3AATENNTE U MONYyYaTENINTE HA eNEKTPOHHM GaKTypu.

TunoB foroBop 3a nonyyaTen Ha eNeKkTPOHHW ¢GaKkTypu - M3non3BaHeTo Ha ycnyrata E-faktura ce
pernameHTMpa oT obwm ycnosua, Ny6AMKYBaHM Ha CaWTa Ha APYKECTBOTO, KOWUTO ce Mnpuemat ¢
€NeKTPOHHO W3AB/IEHWE - 3a NOJyYyaTeIUTe Ha EeNEeKTPOHHW GaKTypu /Te He NoAnucBaT AO0roBOp C
ApYKecTBoTo/.

Trunos AOroBop 3a U3gaten Ha eNeKTPOHHM PaKTypu ¢ 4ONBAHUTENHA Bb3MOXKHOCT 33 M3non3saHe Ha EDI
dopmar - - M13NoN3BaHETO Ha ycayraTa ce NpenocTaBsa C TUNOB AOrOBOP 33 M3AaTeNnuTe Ha eNeKTPOHHU
¢daKTypu c nsnonssaHe Ha EDI dopmar.

PrePay E-faktura - npeannaTeHu nakeTn — OT TAX MOraT Aa Ce Bb3M0/3BaT CaMO K/IMEHTWU, KOUTO ca
nputexatenn Ha KsanndouumnpaH enektpoHeH nognuc B-Trust. Bcekn nakeT uma CpoK Ha BaIMAHOCT 33
noco4yeHua B Hero 6poi ¢pakTypu. PrePay He M3MCKBA NOANMCBAHE HAa AOrOBOpP. 3anaalwa ce e AHOKPATHO,
npu 3aABABaHE Ha CbOTBETHMA MaKeT ¢ GpaKTypw.

7.2. InfoPay

InfoPay e nHbopmaumoHHa ycnyra, cb3gafeHa B CbOTBETCTBUE C AnpeKkTnBaTa PSD2 Ha EC 1 3akoHa 3a
naaTeXHUTe yCcnyrm u naaTexHuTe CUCTeMMW, KOUTO pernameHTUpaT ycnosuATa 3a T.Hap. OTBOpeHOo
6aHkupaHe (Open banking). Ycnyrata e noaxoasaiua 3a 6GU3HeC KNMEHTU, KOUTO UMAT HAKOJIKO CMETKU B
Pa3NNYHU BAHKMU.

Ypes cneumanHa yeb nnatdopma notpebutennte nonyyasat 6bp3 U NeceH oTAaneyeH JOCTbN A0 CBOA
¢durHaHcoB npodun. PernctpmpaHumTe B nnatdopmaTta KAMEHTU MOraT BbB BCEKU €4UH MOMEHT, Npe3 egHa
TOYKa, Aa pasnosarat ¢ KOHcongmpaHa UHGopmauma 3a CBOUTE HAZIMYHOCTU U OABUNKEHUA MO BCUYKM
CMETKU B pasnuyHu 6aHkn. Kom momeHTa BOPUKA A nma umHTerpauma ¢ 13 6aHKKU, KaTO CNUCHKBLT
HEenpeKbCcHATO ce pasLwwmnpaBa.

3a non3BaHe Ha ycayraTta e HeobxoaAnmo:

e CMEeTKUTe Ha KIMEeHTA Aa ca AOCTbNHU OHNAMH

e PernuctpupaHe Ha cbriaacme OT CTPaHa Ha K/IMEHTA CMETKUTe My Aa 6baaTt goctbneaHu npes InfoPay.
Cbrnacmeto 3a A06aBAHETO HA CMETKa ce AaBa Ype3 npodusia Ha KNneHTa B 6aHKMpPaAHETO Ha
cboTBeTHaTa baHKa.

XapaKTepUCTUKKM Ha ycayraTa:

MpeaocTaBa KOHcONMAMPaHa MHGopMmauma 3a:
® canza no NaaTeXXHU CMeTKMU;

® IBUXKEHMA MO NAATEXHU CMETKMU;

e feTali/In NO NAATEXKHA CMETKa;

® CNpaBKa 3a CMMUCHK Ha NNaTeXHU CMETKU;

HocTbn, 6a3MpaH Ha PoM U MHAMBUAYANHU NPaBa
¢ [103BONSIBa Aa Ce NPeAO0CTaBAT Pa3/IMYHU KOHTPOIMPAHU AOCTLMM NO CMETKU Ha CNYXKUTENU OT
KOMMaHUATA, B 3aBUCMMOCT OT MPEKMUTE UM 3a4b/IKEHUA.

NeceH 3a usnonseaHe nHTepdeic

® HTYMTUBHATa HaBUraumsa BoAM NoTpebutennTte yaqo6HO M 1IeCHO B MeHtoTaTa M Te NoAy4YaT »KesaHaTa
MHOpPMaLMA 32 CEKYHAMN.
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[Monsu:

e  OntummsnpaHo GMHaAHCOBO ynpasseHUe - M13non3saHeTo Ha eAMHHA NaaTpopma No3BONABA
ya06HO 1 necHo npocnegasaHe Ha pupmeHuTe dpruHaHcu. MNoTpebutennte nonyyasat
MHbOpMaLMA 32 BCUYKM CBOM GUPMEHM CMETKMU, PETUCTPUPAHU B Pa3INYHKN BaHKK, BMECTO OT
BCAKa 6aHKa NOOTAENHO;

e (CbKpallaBaHe BPEMETO 3a U3roTBAHE HA CNPaBKMK;

e [lo-edeKTMBHM paboTHM NpouecH - PeayumnpaHe Ha PYTUHHUTE AEMHOCTU B eXKeJHeBHaTa
paboTa Ha cnyKUTennTe N Bb3MOXKHOCT Aa Ce CbCpenoTo4aT BbpPXy 3a4a4M C NO-BUCOKA
3HAYMMOCT;

e 24-yacoB KOHTPO/ Ha cpeAacTBaTa - ¢ InfoPay noTpebutennTe nony4yasaT BUHArM HaBpemeHHa
nHPopMaLMAa 3a HAIMYHOCTUTE U ABUKEHMATA NO CBOUTE PErUCTPUPAHN CMETKUTE OT
BCAKBAE U MO BCAKO BpeMe;

e Jloctbn, 6a3upaH Ha Poau U MHAMBMAYA/IHU NPaBa - NaaTpopmaTa NO3BO/ABA Aa Ce
NpPeaoCTaBAT PA3/IMMHUN KOHTPOJIMPAHM AOCTbMN NO CMETKU Ha CAYXUTENMN OT KOMMNAHMUATA, B
3aBMCMMOCT OT NPEKNTE UM 3a4bKEHMUA.

e Twnnos A0OroBop:
Ycnyrata InfoPay ce nonssa cnepg permuctpayma B nnatdopmata U CKAOYBAHE Ha 4OrOBOP.

PernctpauunsaTta moxe aa 6bae HanpaseHa:
e OHnanH Ha www.infopay.bg, nocpeacrtsom KEM, OKEM nnu Bngeo naeHtnomkaums,
npegoctaseHn oT BOPUKA A/l;
e B oduc Ha BOPUKA, KaTo e HeoH6X0AMMO Aa NPUCHCTBA 3aKOHHMAT NpeacTaBUTEN Ha
HOPUAMYECKOTO NULLe - KAWEHT Ha ycayrarta.
AKO pernctpaumaTa ce M3BbpLUIBA OT 3aKOHHMA NPeACTaBAABALY, APYKECTBOTO, TA MOXe Aa bbae
HanpaBeHa KakTo B opuc Ha BOPUKA, TaKa 1 oHnalH Ha agpec www.infopay.bg.

AKO perncrpaumaTa ce u3BbpLuBa OT MbJAHOMOLLHMK UK APYXKECTBOTO Ce NpeacTaBaAABa OTABamMa
npeacTaBUTENM, PErUCTPaLMATa MOXKE Aa Ce U3BBbPLLM camo B odunc Ha BOPUKA.

7.3. InfoPay Checkout
InfoPay Checkout e ycnyra, HacoyeHa KbM TbProBLM, KOUTO UCKAT Aa NPeAoCTaBAT a/ITEPHATUBEH HAYMH
Ha nJallaHe Ha CBOMTE K/IMEHTU, OCBEH MJIALLAHETO C KapTa. YcayraTa npefocTaBA Ha TbprosuuTe M
TEXHUTE K/IMEHTU AOMbHUTE/IHA Bb3MOXKHOCT 33 OH/IalH pasniallaHua ypes 6aHKOB NpeBoa, AMPEKTHO
B TEXHMUTE OHJIAH MarasnHu Uam NnaTGopmu.

XapaKTePUCTMKM Ha yCayraTa:
MpouechbT N0 MHULUMMPAHE Ha NaallaHe e cbrnacHo Aupektusa (EU) 2015/2366 (PSD2).
e Ycayrata npeactasnasa APl, yupes KoeTo MOXKe ga ce MHULUMMPA NNaLlaHe oT OHAaMH MarasuH
WX CalT Ha Tbproseua;
e [lpepocTtassa MHPOpPMaLMA 3a CTATyCa Ha N1ALLAHETO;
e [locTbNUAUTE MHULMMPAHW NNALLAHMA MO CMETKUTE Ha TbProBeL,a/aocTaByMKa moraT aa ce
npocneanT npes nHrepdeicute Ha JloctaBumka Ha nnatexHu ycayru (AMY) mam npes InfoPay —
yeb npunoxkeHne nnum APl 3a ERP nnterpauus.

InfoPay Checkout 3anara Ha noBuLweHa CUTypHOCT B LLe/IMA NAaTeXeH npouec.
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Monsu:
e YnecHeH nNpouec 3a M3BbPLUBAHE HA NallaHe Ype3 6aHKOB NPeBOS 33 KANEHTA.
e Hamanaea ce rpelwKknTe NpmM N3roTBAHE Ha NJIATEXKHM HapeXA4aHMA KbM Tbproseua.
e OnTMmMM3MpaHe Ha Npoueca No peKoHcMAaumA.
e Tbproseua nosy4vasBa napute cm B pamkuTe Ha 10 ceKkyHau.
e [l0-HMCKM pa3xoan B CpaBHEHME C KAPTOBUTE CXEMMU.
e ABTOMATU3MPAHO BbBEXKAAHE Ha ABUKeHUATa No cmeTKa Ype3 ERP nHTerpauma.

3a nos3BaHe Ha ycayraTa e Heobxoanmo:
e [la ce peructpmupare Kato KiMeHTHa naatpopmata InfoPay u fa HacTpouTe AaHHUTe 3a BaWmA
OHNAMH Mara3uH nam nnatdopma ypes meHto InfoPay Checkout.

74. M(HOOBAHK
Yeb-6a3mpaHa cuctema, npegnarawia Ha e4HO MACTO aKTyanHa MHPOpMauLMA 3a CbCTOAHMETO Ha
NOCTbNUANTE N HAPEAEHWN NIALLAHUA MO BCUYKM CMETKM Ha KIMEHTa BbB BCUYKM BaHKM.

OnucaHue

OcHOBHaTa Lien Ha NpoAyKTa e Aa cbbrpa MHGOpPMaLMA U CbLLEBPEMEHHO Aa A NPeACTaBA B MaKCMMA/THO
yao6Ha 3a nonssaHe ¢$opma, KOATO e NoAXOAALA 33 M3BbPLIBAHE HA Pa3NnyHM aHanmin. NMHdobaHK
pasnonara ¢ pobpe pa3BuTa CUMCTEMA 3a CMpPaBKM, COPTUPAHE HA WHOpMaLMATa, OTneyaTBaHe M
eKcrnopTupaHe B pasnmyHm dopmatn. MHPobaHK morKe ga ce nonssa npes web- nHTepdeic 3a oHNanH
MOHWUTOPUHT MAM Aa paboTu MHTerpupaHo c erp/cyetoBodeH codtyep. 3a uenta MHbopmaumata ce
noaaea npes soaprotocol 1 ce 3apeXxaa aBTOMaTMYHO B cUCTeMATa Ha KaneHTa. MHpobaHK ¢ web gocTtbn
— yC/ayraTta BK/IOYBA: 3apeXKgaHe B cuctemaTa oT obcnyrkBawmTe 6aHKM Ha U3BAEYEHUA C ABUXKEHMUA NO
6aHKOBU CMETKM Ha KAMEHTU 3aABUAM YCNyraTa; KAMEHTUTE Ha yc/ayrata noayyaBaT KOHCONMAMpPAHa
MHPOPMaLMA 33 U3BIEUEHMATA CU OT BCMUKM BaHKK; AOCTBMBT 40 CUCTEMAT,

e ypes Ken, NoTpebuTeNncko nme u napona.

NHbobaHK MHTerpmMpaHa c MHGOPMaLMOHHA CUCTEMA — YC/IyraTa BKAKOYBA: NOJlydaBaHe Ha MHPopMaLms
3a ABUMKEHMATA N0 CMETKUTe Ypes soap web service; npeaoctasa ce MHPoOpMaLUUA NO U3BEYEHUA, KOUTO
ca ,,duHanHM “. 3a PUHANHO ce NpMMa U3BJIEYEHME MO CMETKA KbM [aTa, 33 KOETO € 3apeleHO U3B/IeYeHNe
3a cfieaBalla paboTHa aaTa.

MNonsum
Moaxogsawa e 3a pupmu ¢ ronam 6poit GaHKOBU CMETKM U/MUAM LUIMPOKA MPEXKA OT KAOHOBE U opUCK B
usnaTa cTpaHa.
e KoHconngmpa nnm obeanHsasa MHGopMaumATa OT Pa3NYHUTE CMETKU U BaHKM Ha KIUEHTa;
e Bb3MOMKHOCT 3a U3rpaXkAaHe Ha KapToTeKa, TbpCeHe, CMPaBKM U eKCNOopPT B pas3inyHn Gopmaty;
Bb3mOoXKHOCT 32 dunTpupaHe Ha MHPoOpmaLUATa B CNPABKUTE;
e Bb3MOMKHOCT 32 MHTErpauma CbC CYHETOBOAHU U erp CUCTEMM.

TapudupaHe:

YcnyruTte ce 3annawaT Ha OCHOBaHMe gelcTBawarta Tapuda Ha BOPUKA AL 3a nHdobaHK (TapudHm
KoAo0Be ib.XX.XX.XXX).
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