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MH®OPMALIUA OTHOCHO OBPABOTBAHE HA NNU4YHX OAHHU
(cbrnacHo u4n.13 u un.14 ot Pernament (EC) 2016/679)

BOPUKA ALl (EOPUKA) e agMuHMCTpaToOp Ha NWYHM SaHHM M 0OpaboTBa NMYHW OaHHWU Ha
KNMEHTM B CbOTBETCTBME C MPUMOXMMOTO 3aKOHOAATESNICTBO OTHOCHO 3alimMtaTta Ha JIMYHUTE
AaHHM 1 npu cbbrniogaBaHe Ha npaBaTa Ha TeXHUTE npuTexartenu, BbB Bpb3ka C KOETO
npegoctass nHdopmauuata no 4n.13 n un.14 ot PernamenT (EC) 2016/679 Ha ElN 1 Ha CbBeTa
oT 27 anpun 2016 r. OTHOCHO 3alyMTaTa Ha u3nyecknTe nvua BbB Bpb3ka ¢ 06paboTBaHETO Ha
NIMYHU JaHHU M OTHOCHO CBOGOAHOTO ABWXEHWe Ha TakvmBa faHHu (O6L pernameHT OTHOCHO
3awmtata Ha gaHHute — OP3[). CbabpxaHneto n obxeBata Ha obpaboTBaHWTe OaHHWM ca
00ycrnoBeHM OT eCTeCTBOTO Ha npoaykTuTe un ycnyrute, konto BOPWKA npepoctass Ha ceouTe
knueHTn. BOPWKA e goctaB4umk Ha yAOCTOBEPUTENHU YCNYIK, BNUCaH B JOBEPUTESNTHUS CMUCHK,
BoaeH oT KomucuaTa 3a perynupaHe Ha cbobweHuaTa. Cowo Taka, BOPUKA e nuueHsmpaH
AOCTaBYMK Ha onpegeneH Habop oT nnatexHu ycnyrn. BOPUKA nputexaBa peauua
cepTuuKaLmmn nNo pasnuyHu MexayHapoaHu CTaHAapTu 3a CbOTBETCTBME, C KOUTO KITMEHTUTE
MoraT jJda ce 3ano3HasaT Ha Hawus yebcant (https://www.borica.bg/documents-and-
resources/Sertifikati). Bcuuko ToBa HM faBa Bb3MOXHOCT Aa NpegocTaBsMe Ha HallUTe KIMEHTH
WHOBaTUBHM U BUCOKOTEXHOMOMMYHN MPOAYKTM M peleHuss 3a BusHeca, KaTto ocurypssame
MakcumarHa 3awmra Ha nHopmaumaTa U JaHHUTE, KOUTO KIMEeHTUTE HM NoBepsiBarT.

OAHHU 3A AODMUHUCTPATOPA HA NNUYHU OAHHU N KOOPOAUHATU 3A KOHTAKT

BOPUKA ALl, EMK 201230426,
cepanuuie n agpec Ha ynpasneHue: rp. Cocpusa 1612, 6yn. Lap Bopwuc Il Ne 41

[ONBXHOCTHO nuyue No 3awmuTa Ha NUYHUTE AaHHU
Hwukonaw LiBeTkoB
e-mail: dpo@borica.bg

LUEN U OCHOBAHUE HA OBPABOTBHETO HA JTM4YHU OAHHU
BOPUKA obpaboTBa NUYHM OaHHW HA CreaHNTE HOPMATUBHO pernaMmeHTUpaHu OCHOBaHMS:

(i). 3aKkOHOBO 3aAbIKeHUe

3a n3nbfiHEHNe Ha HaWuUTe 3aKOHOBW 3aOb/PKEeHVs Ja uaeHTuduumMpamMe KnneHTa, KakTto 1 3a
Ja u3BbpliBaMe NPOBEpPKM Ha uAaeHTUpukaumaTta, B cboTBeTcTBMe ¢ PernameHT (EC) Ne
910/2014 OTHOCHO efneKTpoHHaTa MAeHTUUKaUMS U yooCTOBEPUTENHUTE yCcnyri; 3akoHa 3a
MEepKMTE CpeLLy M3nnpaHe Ha napu; 3akoHa 3a NnaTexHuUTe yCrnyru u NaTeXXHNTE CUCTEMU U T.H.

(ii). A\3anbnHeHMe Ha [OrOBOPHN OTHOLLUEHUA

HagnexHa vaeHTudgumkaumsa npy CkrntoyBaHe Ha AOroBOP M MO BPEME HA U3MbIIHEHWETO My.
O6paboTBaHeTO Ce N3BBLPLUBA, 3a 4a OCUTYPUM NPaBOMEPHO NOSI3BaHe Ha AOrOBOPEHUSI MPOAYKT
UNu ycnyra, BKIIOYUTEINTHO U3BECTABAHE 32 BCUYKN BaXXHU NPOMEHM B NPY NON3BAHETO UM.
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(iii). NMleruTumeH nHTepec

e 3a I'IOLI,O6pF|BaHe Ha nNpoAaykKTute un ycnyrute B CbOTBETCTBUE C I'IOTpe6HOCTVITe n
M3NCKBaHUATA Ha KITMEHTUTE, KaKTO U 3a no,u,o6p;|BaHe Ha KIMMEHTCKOTO O6CJ'|y>KBaHe;

e 3a npedoTBpaTABaHe Ha M3MaMu UMY U3NMPaHe Ha napu, ¢ uen aa 3almTnum 6usHeca cu u
Aa ce cbobpasnM CbC 3aKOHUTE, NMPUIOXKMMU KbM Hac;

e T[IpKn BUOeoHabnogeHme 3a 0b6mpaHe Ha gokKasaTtesicTea npu Bb3HMKBAHE HAa KPUMUHAITHU
CUTyauun, Kakto 1 3a 3alta Ha KInMeHTUTe N CRNyXUTenunuTe;

e MpU €enekTpOHHA KOpPEeCnoHAEeHUUs U TenedOoHHW 3anucu (Hanpumep Mpu curHanm,
yBeaomsiBaHe 3a u3rybeHn ceptudmkatn 3a KBanuduuupaH enekTPpoHEH MOANUC;
npegocTaBsiHe Ha MHGOPMaLMS NPY 3aNUTBaAHUS KbM KOHTaKT LIEHTBLP);

e Mpw nsnpawiaHe Ha CboOLLEHNs 32 NON3BaHUTE NPOAYKTU 1 ycnyrn ype3 SMS nssectus,
KOWUTO He ca CBbp3aHM C MapKETUHIOBM Lienu;

e npu xanbu u 3a yooBMneTBOPSIBAHE Ha UCKaHWSl, CMOPOBE CBbp3aHM C MOf3BaHe Ha
YAOCTOBEPUTENHN UMW NNATEXHU YCIYTu.

(iv). Cbrnacue Ha KnueHTa

B cnyyante korato obpaboTBame [OaHHM Ha OCHOBaHME W3PUYHO Cbrfacue Ha KIMEHTa,
0bpaboTBaHeTo We 6bae 3a LennTe 1 No OTHOLLEHNE Ha JaHHUTE B AaAeHOTO cbriacue. Besko
AafeHo cbrnacme Moxe ga 6bae OTMEeHEHO NO BCSAKO BPEME.

BUWAOBE NIM4YHN OAHHU, KOUTO OBPABOTBAME

CobrnacHo HopmaTuBHaTa geduHMUMS ,INYHM OaHHK® 03Ha4aBa BcsAka MHopmauus, CBbp3aHa
C uaeHTUuumnpaHo GuamMyecko nuue unm QU3nM4ecko nuue, KoeTo Moxe pfga 6bae
noeHtnduumpaHo (,cybekt Ha gaHHun®); ,umsmdecko nuue, KoeTo Moxe pfa Obae
noeHTMduuUMpaHo, e nuue, KoeTo Moxe Aa 0bae MaeHTUULMPaAHO, NPSIKO UMK HEMpsiko, Mno-
cneumanHo 4pe3 uaeHTuukatop kato wuMe, WAEHTUMPUKAUMOHEH HOMep, [OaHHM 3a
MECTOHaXOXAEHMNE, OHNaH NaeHTUUKaTOP UM No eauH Uy noBeye npusHauu, cneunduyHmn
3a unsnyeckarta, uanonormyHaTa, reHeTMyHaTa, ncmMxuyeckara, ymcTeeHaTa, MKOHOMUYeckaTa,
KynTypHaTa unm coumanHa MAEHTUYHOCT Ha ToBa (h13MYECKO NuLLE.

,ObpaboTBaHe" 03Ha4YaBa BCsika Onepauust N CbBKYMHOCT OT onepaumu, N3BbpLLBaHA C JINYHK
AaHHU Mnn Habop OT NIMYHU AaHHW Ype3 aBTOMaTU4YHW UMW APYrM CPeACcTBa KaTo cbbupaHe,
3anMcBaHe, OpraHu3upaHe, CTPYKTypupaHe, CbXpaHeHwe, aganTupaHe WM NpoMsiHa,
N3BnuMYaHe, KOHcynTupaHe, ynotpeba, paskpvBaHe 4pe3 npefdaBaHe, pa3npocTpaHsiBaHe Unu
APYr HayuH, NO KOWTO [aHHMTE cTaBaT [OOCTbMHW, MoApexaaHe Wnn KombuHupaHe,
orpaHuyaBaHe, U3TpMBaHE UMW YHULLOXXaBaHe.

O6warta uHdopmaumsi, KossTo obpaboTBame 3a BCUUKM NPOAYKTU/YCIYrn BKIOYBA: NEPCOHANHN
AaHHW (Hanpumep: MeHa, agpec, AaTa U MACTO Ha paxkaaHe, rpaxaaHcTso, EMH, nmenn agpec,
TenedgoHeH HOMeEp); AaHHM 3a MPOBEpKa Ha CaMOSIMYHOCT (Hanpumep Nognuc, U3nuceaHe Ha
NMeHa); AaHHW OT JOKYMEHT 32 CaMOJSINYHOCT.
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N3TO4YHULUN HA UHOPOPMALIUA

ObpaboTtBame mMHOpMaLuATa, NpegocTaBeHa OT Bac MO BpeMe Ha 3asdABSABAHETO (FMYHO Mnu
OHMalH) perncTpauusita M ynpaefieHMETO Ha yCnyrute BW Nop dopmata Ha AOKYMEHT 3a
CaMOJIMYHOCT, BUAEO cendov 1 ApYrv NIMYHM OaHHWU, KOUTO CTE HU npeaocTaBunn. B Hakon crnyyaw,
TakaBa MHGOPMaUMS MOXe [Aa HM € MpedocTaBeHa OT TPEeTo Nuvue, Ha KOeTo BuMe CTe Aanu
cbrnacue cboTBeTHaTa MHdopMauus ga 6boe crnogeneHa ¢ Hac. AKO NMYHUTE OaHHM ce
npenocTaBAT OT NpeacTaBUTEN Ha NUUEeTo, 3adbiPKUTENnHO npeacTaBuUTensT cnedsa gda
NHOpMUpPa 1 NPpefoCTaBy Ha NpeacTaBnsBaHUS HACTOSILLOTO YBEAOMITEHME.

O6pabotBame [aHHW, KOUTO CME MOMYYUIM Ha 3aKOHOBO M FErMTMMHO OCHOBaHue OT
WHCTUTYUMOHanHn peructpu: Pernctbp bBbnrapcku pokymeHtn 3a camonuyHoct (MBP);
perncTpute, BogeHn oT AreHuusita no BNucBaHuaTa; nyornvkyBaHu opuumanim cnucbLm Ha nuua
CNpsIMO, KOUTO ce npunaraTt CaHKUMOHHW AENCTBUS.

3ALLUUTA U CUTYPHOCT HA OAHHUTE

3awmtarta Ha nHdopMaumdaTa U JaHHUTE Ha KIMEHTUTE € OCHOBeH npuopuTteT Ha BOPUKA.
[pyXecTBOTO npunara n aktyannsanpa HenpekbCHaTO TEXHUYECKM U OpraHM3aLmMoOHHU MEpKU 3a
ocurypsiBaHe 3alimta Ha JaHHWUTE Ha KIUeHTUTe.

o [lpyxectBOoTO € cepTucpmumpadHo no craHgapt ISO/IEC 27001 "CurypHocT Ha
nHopMaumaTa, KubepcurypHocT M 3awmta Ha noseputenHoctTta. Cuctemn 3a
ynpaBfieHne Ha curypHoctTta Ha mHdopmauunata — Mamcksanuma" (Information security,
cybersecurity and privacy protection — Information security management systems —
Requirements), ¢ KOeTO nNoKpvBa W3NCKBAHMUSITA 3a CUIYPHOCT Ha WHopmaumsaTa,
cbbupaHa ¥ CbXxpaHsBaHa 3a HYXOUTE Ha W3NbIHEHWETO Ha [JOroBOpHUTE CU
3abIMKEeHNA, BKITIOYMTEITHO NMUYHU aHHW Ha KITUEHTU

e [IpyXeCTBOTO exerogHo norny4aBa cepTudpukaumsa no ctangapta PClI DSS (Payment
Card Industry Data Security Standard);

e V3BbpliBaT ce peaoBHM Mpernean Ha BCUMYKM Mpouedypu M npaeuna 3a cbbupaHe,
CbXpaHeHue M 06paboTka Ha [AaHHWUTE, BKMYMTENHO Ha (U3NYECKUTE MeEpKM 3a
CUIYPHOCT Ha CUCTEMUTE.

AOCTbHMN A0 AAHHU

KnueHTcknTe gaHHM ce nony4vaBat M ob6paboTBaT OT CNyXMTENUTE, Ha KOUTO € Bb3IOXEHO
N3NbIIHEHWE Ha OOroBOpuU, CbbnoaaBaHe Ha perynaTopHu pasnopeadun u NErmTMMHUA UHTepecC
Ha OpY>KeCTBOTO.

HocTtaBunum n koHTpareHTn Ha BOPUKA, kouTo ca noenu 3agbimkKeHns n uMaTt OTrOBOPHOCT 3a
00paboTBaHe Ha NMYHU OAHHWU CbINAcHO AEWCTBALLOTO 3aKOHO4ATErNCTBO MoraT ga nonydar
OrpaHMyeH [OCTbN A0 AaHHW (Hanpumep: [[OCTaBuYMUM Ha chneuunanuavpanHun WUT ycnyruy,
TenekoMyHuKauuu1, Apyryn y4acTHUUKW B NNaTeXHUSA npouec npu npegoctaBsHe Ha nnaTexHu

ycnyru).
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JIn4yHM gaHHKU Ha KNMEHTU MOoXe Aa 6baaT npenocrtaBeHn Ha ObpXaBHU OopraHn N MHCTUTYUUU B
n3nbJIHEHNE Ha 3aKOHOBU 3aAblDKeHUA CbIfaCHO HaKa3aTesTHOTO 3aKoHOAAaTesiICTBO, MEepPKUTe
cpelly n3nnpaHeTo Ha Napu un (bVIHaHCVIpaHe Ha Tepopn3bM, 3a UerimTe Ha aBToOMaTU4HUA obmeH
Ha (*)I/IHaHCOBa VIH(*)OpMaU,I/IFl npu npegoTepatdaBaHe U pa3ciieaBaHe Ha U3MaMi, KakTo U KOorato
TOBa € HeobxoauMO 3a 3aLmTa Ha onpegeneHn NHTepecu Ha nputexartena Ha AaHHUTe.

CPOK 3A CbXPAHEHUE HA NWYHUTE OAHHU

JInyHKUTe gaHHKU ce cbxpaHaBaT OT agMUHUCTPaTopa B CbOTBETCTBME CbC 3aKOHOYCTaHOBEHUTE
CPOKOBE U MpuW 3anasBaHe Ha NerMTUMHUTE UHTEPEeCU Ha npuTexaTtens Ha OaHHUTe U Ha
agMVHUCTpaTopa, KaTo CPOKOBETE 3aBMCAT OT BuAa Ha nonasBaHaTa ycryra WM NpOAyKT,
CbOTBETHO HOPMATMBHUAT aKT, KOMTO pernameHTMpa CbXpaHeHWeTO Ha AaHHW, CBbP3aHn CbC
cboTBeTHaTa AerHocT. Hsikou cpokoBe moraT Aa 6baaT yObIDKEHUM MNPU Bb3HMKBAHE Ha
onpeneneHyn obcTosiTeNncTBa: Hanpumep B criydauTe Ha cbAeOHW fena, yablhkaBaHe Ha
[aBHOCTEH CPOK Mopaau NpekbcBaHe, W3NbIHEHWE Ha crneumMdUyHM 3aKOHOBM pasnopeadu
/N1 U3NCKBaHUS HaA HaA30PHM OpPraHu.

SAABIKEHUE 3A NMPEAOCTABAHE HA JINYHU OAHHU

Bcekn KnNMeHT e 3agbikeH Aa NpeaocTaBy NMMYHU JaHHW, KOMTO ca HeobxoauMmM 3a CKItoYBaHe,
N3NbIIHEHNE N MpeKpaTsiBaHe Ha AOrOBOPHN OTHOLLUEHUS W/uny cnasBaHe Ha pasnopenbute Ha
NPUIOXUMOTO 3aKOHOAATENCTBO. AKO KIMEHTbT HEe NpeaocTaBM HeobXoauMW OaHHU Unn
OOKYMEHTHW, YCTAHOBSABAHETO Ha AOroBOPHM OTHOLLEHUS 3a onpedeneHyn NpoaykTu Unu ycnyru
(yoocToBepuUTENHU NN NAATEXHW) € HeLoNnyCTUMO.

NMPABA HA KITUEHTWUTE - MPUTEXATEJIN HA NTW4YHU OAHHU

CbrnacHo O6wwmsi pernameHT Ha EC oTHocHO 3awuta Ha panHHute (GDPR) npaBata Ha
npuTexarenute Ha NMYHN AaHHW BKIOYBaT:

NMpaBoTo Ha gocTbn A0 NU4YHaTa MHGpoOpMaLMA Ha KNUEHTa, KOATO aAMMHUCTPATOPBLT
CbXxpaHsiBa

MoxeTe ga nouckate JOCTbM 4O BCUYKM NIMYHM OAHHW, KOUTO CbXpaHsiBame 3a Bac. ToBa e Taka
HapedeHaTa "3asiBKa 3a nIMd4eH gocTbn".

MpaBo ga ce orpaHMuM 0o6paboTBaHETO Ha NIMYHUTE AAHHU Ha KINMeHTa B criegHuTe
cnyyaum:

e YCTaHOBEHO € HenpaBOMePHO obpaboTBaHe, HO KITMEHTLT XXenae caMo orpaHudaBaHe
obpaboTkata Ha gaHHMUTE, BMECTO a Obaat nstpuTy;

e 3a cnasBaHe Ha npaBaTa Ha cybekTa Ha faHHK, npeaBuaeHn B PernameHT EC 2016/679.

I'IpaBo Ha n3tpunBaHe Ha BCUYKUN JINYHUN OaHHU OT CUucTemMaTa Ha agMUHUCTPATOpa
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KnueHTbT MOXe Aa 3asBM KeNaHMeTo CU BCUYKN UK YacT OT JIMYHUTE MY JAHHW, CbXPaHABaHN OT
BOPUKA, ga 6baat nstputn. He BB BCMUKKM Criydam ToBa e 6b4e Bb3MOXKHO, Tbi KaTo Mo 3aKOH
CMe ONMbXHM Aa CbXpaHsiBame onpeaeneHa Kateropns nHgopmauust 3a CbOTBETEH NePUOA.

Opyrn npaBa no cmucbna Ha GDPR:

AKO KIMEHTBLT CuMUTa, Y€ NnYHata UHGOPMaLMs, KOATO Ce CbXpaHsiBa, € HEeTOoYHa, TOM mMma
3aKOHOBO MPaBO Aa A akTyanuaupa (Hanpumep: NpoMsiHa Ha JaHHM 3@ KOHTaKT).

KnueHTbT MOXe Aa Bb3pasu Unu Aa noucka aa ce orpaHmym obpaboTkata Ha HEroBM NNYHN OaHHM,
aKo CbLUMTE HagBuMLaBaT HOPMATMBHO U3NCKYEMUS MUHUMYM 3a NPeAOCTaBAHETO Ha OnpeaeneHn
NPOAYKTU UMK YCRyru.

YNPAXHABAHE HA NMPABA OT KITMEHTA

3a ga nonyun ykasaHus U CbAENCTBUE 3a YNpaxHsiBaHe Ha npaeaTta cu, KnueHTbT Moxe ga ce
06bpHe kKbM agpec dpo@borica.bg.

Ako KrMeHTBbT He e cbrnaceH C HauMHUTe, Mo KOUTO ce ynpaBnaBaT UM U3Non3eat NUYHUTE My
AaHHK, Xernae Aa nonyyn AoNbrHUTENHa UHOPMaLMS OTHOCHO HErOBUTE NIMYHWU JaHHWU UNn aa
nHdopmmpa 3a eBeHTyanH1 npobrnemu Npu cnasBaHeETo Ha 3aKOHOBUTE My Npasa 1 cBo6oau, MOXe
Aa nogage 3anutBaHe (MCkaHe, onnakBaHe, curHan). To crnegBa Aa ObaaTt umanpateHo 3a
peructpupaHe Ha umenn agpec office@borica.bg. Bendku gokymeHTn ce obpaboTBaT B pamkuTe
Ha eauH KaneHaapeH mecel,.

AKO He ycneem fa paspelunm npobnema no HavymH, KOMTO e 3aA0BONUTESNEH 3a KNNeHTa, TON nva
Bb3MOXHOCT fa ce obbpHe u kbM KomuncusaTa 3a 3awumra Ha Nnu4HUTE gaHHu Ha agpec: Codums
1592, 6yn. ,[lMpod. LiBetaH Jlazapos” Ne 2, EnektpoHHa nowa: kzld@cpdp.bg, WHTepHeT
CTpaHuua www.cpdp.bg.



