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MupocAaB Bu"te8: 

3AAABA CE BPEMETO HA 
HE3A6ABHMTE nAA�AHMA 

n a3apbT Ha cj:>111HaHcos111 ycnyrn e s  eran 
Ha Cll1JlHll1 npoMeHll1. <l>111Hrex KOMnaHll1111-
re crasar see no-cep11103eH KOHKypeHr 
Ha 6aHKll1Te, HO KOJlKO ronHM, Lile 3as111c111 
111 OT TOBa KaK ce BbBe>t<Aa A"1peKTll1Ba-

ra Ha Esponei:icKara KOMll1Cll1H Payment Services 
Directive (PSD2), KOHro pa3Kp1-1sa HOBl-1 Bb3MO>K
Hocrn s ccpepara Ha oHnai:iH pa3nnaL11aH111Hra. TH 
no3BOJlHBa Ha cj:>1-!HTeX KOMnaH"1"1Te CB060AHO Aa 
AOCrnrar Ype3 np1-1no>KHo-nporpaMH111re c111 111Hrep
cpei:ic111 AO eneKTpOHHll1Te ycnyrn, KOll1TO 6aHKll1Te 
npeAOCTaBHT Ha CB0"1Te KJ1111eHrn, "1 ril1 npll1Hy>t<
AaBa Aa OTBOPHT eneKTpOHH"1Te Cl-I KaHan111 KbM 
cj:>1-1Hrex 111rpayme. ,Q1-1peKT111sara sni,,3a s ci,,na Ha 
13 HHyap111 2018 r. 

KOHKypeHL.lv151 

6aHK"1Te noAfle>Kar Ha crporn peryna1..11-11-1, a 
cj:>"1HTex KOMnaH"1"1Te He ca o6xsaHarn OT THX 111 
B rosa ca TPaAll11..11110HHll1Te apryMeHTl-1 Ha 6aH
KOBll1Te 111HCH1TYL.lll1111 cpelJ.ly npeKaneHara n1116e
pan1-13a1..1111H. ronHMa yacr or 6aHK111re CMHTar 3a 
HeAonycrnMo cj:>111Hrex cj:>111pM111 Aa B3eMar norpe-
6111rencKoro 111Me 111 naponara Ha KJ1111eHr 111 or He
roso 111Me Aa sn1-13ar s eneKTpOHH111re 111M KaHan111. 

orPOMHA 4ACT 
OT (J)"'1HAHCOB"'1TE 
YCAYr"'1 LUE CTABAT 
nPE3 M06"'1AH"'1TE 

YCTPOli1CTBA, 
TAKA no-PSIAKO 
LUE nOA3BAME 

KAPTOB"'1 nAACT"'1Kll1 
111 LUE XOA111M AO 

6AHKATA 

TpH6sa Aa 1-1Ma pemaMeHrnpaH Ha
Y"1H, no KOi:iro TaKaBa 111Hcj:>OpMal.1111H 
Aa ce npeAocrasH, 3a Aa Morar 6aH
K111re Aa 3HaHr KOH rpera crpaHa nony
Yasa AOCTbn, Karo rosa, pa36111pa ce, 
rpH6sa Aa crasa asroMarn3111paHo 111 s 
Cll1HXPOH C Ayxa Ha A111peKT111Bara. TaKa 
KOHKYpeHL.1111HTa Lile e JlOHJlHa 111 aKO 
6aHKos111re ycnyrn ca A06p111, re Lile ca 
npeAnOY1-1raH1-1 npeA re3111 Ha cj:>111Hrex 
KOMnaHll1111Te. 

PeryAauv1v1 

6aHK111re pa6orHr no npoMeH111re, 
KOll1TO PSD2 Hanara. Ta3111 peryna1..11-1H 
L11e "13MeH111 nei:i3a>Ka Ha 6aHKOB1-1re 
ycnyrn, Tui:i Karo KJ1111eHrnre cso6oAHO 
Lile Morar Aa c111 11136epar APYr AOcras

Yll1K. Cep11103eH Karan1113arop 3a HOBll1 npoMeH111 
Lile ce OKa>KaT nOArDTBHHll1Te B MOMeHra pery
na1..11111-1, KOll1ro Aa n03BOJlHBaT He3a6aBHll1Te nna
U,laHll1H Me>t<Ay CMeTKll1. AKO TOBa ce HailO>Kll1 Karo 
MOAen, 1113nomsaHero Ha Kapra np111 noKynKa U,le 
6bAe 3aMeHeHO OT T03111 HaYll1H Ha nnaL11aHe. On111-
rnre s ,QaH111H noKa3sar, Ye He3a6asH111re nnaU,1a
H111H MO>Ke Aa crasar Ype3 cne1..1111anHo Mo6111nHo 
np111no>KeH1-1e. Ta3111 111Hosa1..1111H 1-1Ma noreH1..1111ana 
Cll1JlHO Aa npoMeHll1 cj:>111HaHCOBll1H na3ap. 

Peryna1..1111111re, CBbp3aHll1 C 1113"1CKBaHll1HTa 
3a cb6111paHe Ha 111Hcj:>opMa1..1111H, 3a cneAeHe i,, 
npe1..11113Hocr Ha nnaU,1aH111Hra, MepK111re nporns 
1113n111paHe Ha nap111, repop1113bM 111 He3aKOHH"1 
pa3nnaU,1aHll1H, HHMa Aa nOAMll1HaT 111 cj:>"1HTeX KOM
naHll1"1Te. Tosa ll.le yre>KHl-1 111 TeXHll1Te C"1CTeMll1 111 
ll.le ri11 Hanpasi,, He YaK ronKOBa ecj:>eKTll1BH111, KOJl
KOro B MOMeHra "13me>t<AaT. 

v1HOBOL.lvlv1 

Bpb3Kara Me>t<Ay npeAnp1-1HTll1HTa 111 6aHKll1Te 
OTAaBHa e aBTOMaTll13111paHa 111 B ycnOB"1HTa Ha 
v1HAYCTpll1H 4.0 rn U,le ce nOA06pHsa, Oll.le no
BeYe Ye s 6bnrap111H ce Ha6n10Aasa 1113ocrasaHe. 
B Espana s3a111MOAei:icrs111ero Me>t<Ay 6aHK1-1re 111 
61113Heca e 80 "1 90% eneKTpOHHO, AOKaro y Hae 
ro e KbM 60-70%. Ha ro3111 eran A"1rnran1113a1..11-1Hra 
111 v1HAYCTp111H 4.0 He ce OYeprasa Aa AOBeAaT AO 
KOJlOCaJlHll1 HOBOCrn B TOBa B3all1MOAei:iCTBll1e, a 
npoMHHara no-cKopo ll.le e s eneKTpoH1113a1..1111Hra 
Ha caMll1Te np0i113BOACTB9Hll1 npo1..1ec111 Ha npeA
np111HTil1HTa. 

v1HBeCTil11..1111HTa B 111HTepHeT 6aHKi11paHe AOKa-
3a, ye TH c111 crpysa, Tbi:i Karo cnecrHsa MHoro 
pa3XOA111. noseYero OT BJlO>KeHll1HTa B peA1111..1a 
APYril1 rexHonor111111 o6aYe He rapaHrnpar Ha 
6aHKll1Te 6bp3a Bb3BPbll.laeMOCT, HO re ca np111-
HYAeH111 Aa TbpCHT HOBll1 peweHll1H "1 111HOB81..1111111. 
B o6nacrn Karo 1113KycrseH1-1H 111HreneKr i,, Big 
Data aHan1-13111re HanpeAbKb r Ha Hecj:>111HaH
cosara ccpepa i,,3npesapsa cj:>1-1HaHcosara, a 
AOCKopo 6aHK111re 1-1Maxa n111Aepcrso s peA1111..1a 
HOBOCTl-1. 

Kv16epcv1rypHOCT 

3apaA111 cbo6pa>KeH1-1H 3a ci,,rypHocr, 06naY
H111re peweHll1H HaBJ11113aT MHOro no-6aBHO B 6aH
Kil1Te, MaKap re Aa ysen111Yasar ecj:>eKTll1BHocna 
111M. AKO cj:>111HaHcos111re rnraHrn He ce aAanrnpar 
6bp3o, U,1e ce noHBHT APYril1 111rpaY1-1, 11131..1HilO 6a3111-
paH111 B o6naKa, KOll1ro C"1JlHO U,le rn KOHKyp111par. 

B K1-16epc111rypHocna s1-1Harn 1-1Ma AOrDHBaHe 111 
TOBa Ba>K111 He caMO 3a cj:>111HaHCOB"1Te 111HCTll1TYL.1111111. 
Pa3XOA111Te 3a K1116ep3aU,1111ra ca cep11103HO nepo 3a 
6aHK111re 111 re B3eMar npesaHrnsH111 MepK111, npeA111 
Aa e craHano TBbpAe KbCHo. Bee 0U,1e o6aYe e 
rpoMasa KOOPA111Ha1..1111HTa "1 B38111MHOTO "1Hcj:>Op
Mll1paHe 3a 1113MaM111re, Koraro re ca cj:>aKT. 3arosa 
Karo opraH111Ja1..1111H s 1..1eHTbpa Ha Kapros111re pa3-
nnaU,1aH111H, 60Pv1KA nOAKpenH Cb3AaBaHeTO Ha 
Kapros anti-fraud cpopyM. 




