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20moGBu Au cme 3a
I Bpememo Ha

omBopeHomo
y bankupane

Are We Ready for Open Banking

BOPNKA AJl uma peguua unuyuamuBu,

cBovpsanu c PSD2, egna om max e
paspabomkama Ha ycayzama “LUalos
3a gocmbn go cmemka*®

upekmuBa (EC) 2015/2366 Ha EBponetckus nap-

AamMeHm, pezaameHmupawia hAameXHume ycAyau

(Payment Service Directive uau PSD2), uauckBa

om 6aHkume ga omaoBopsim Ha HoBume u3uckBa-
Huf 3a cuz2ypHocm, ga omBopsim gocmbna go cucmemume
Cu upe3 npuAoXkHO-npozpamHume cu uHmepdeucu (API)
npes uimepHem u ga ce npucnocobsm kbm HoBama koHky-
peHmHa cpega Ha omBopeHo baHkupaHe.

Ta no3BoAsBa Ha nasapa Ha ¢uHaHCcoBuU ycAy2u ga Ha-
Bagsam HoBu uzpauu, gonyckauku B8 6vAazapcka cpega
HeszaBucumu gocmaBuuuu Ha naamexXHu ycayzu (OMY),
cepmuguyupadu om BHB, ga npegocmaBsam gocmbn Ha
kpatHu kaueHmu go eAnekmpoHHU nAameXkHU UHCMpYMeHmu
Ha Bankume. KpaiHama ueA e kAueHmume ga pasnoaazam
C HageXgHU U Cu2ypHU UHCMpyMeHmu 3a no-gobpo ynpa-
BAeHue Ha napume cu.

JAupekmuBama oka3Ba Hamuck Bbpxy 6ankume ga
cmaBam oule no-go6pu u maka He camo ga 3agbpkam Cb-
wecmByBawume cu kaueHmu, HO ga npuBAaekam u HoBu”,
komeHmupa MBaH BeakoB, gupekmop ,Paspabomka Ha npo-
gykmu u ycayzu“ 8 BOPUKA. ,Baskume Beue ce zomBam
3a omBopeHomo GaHkupaHe. Te mps6Ba ga omBopsm cuc-
memume cu 3a HoBume gocmaBuuuu, Ho Mozam ga Basizam
u B8 ponsma Ha [IMY u ga npegocmaBam naameXHu U UH-
$OpMauuoHHU ycAyau Ha kaueHmu om gpyau 6anku, koemo
pazkpuBa HoBu BbamoxkHocmu 3a max“, ka3Ba 2-H BeakoB.

BuB Bpvaka ¢ usuckBaHusma Ha PSD2 u cBbpsaHume ¢ Hes
npomeHu B 3akoHa 3a nAameXkHume ycAy2u U nAameXkHume cuc-
memu (3MYTC), BOPUKA ALl npegnpue peguua uHuuuamuBu,
nognomazauwu 6aHkume npu usnbAHEHUe Ha 3agbAkeHusma um
kamo gocmaBuuuu Ha naamexkHu ycayau, obeaykBawu cmemka.

158

BORICA AD has a number of initia-
tives related to PSD2, one of them
being the development of the Access
to Account Gateway service

irective (EU) 2015/2366 of the European

Parliament on payment services (Payment

Service Directive or PSD2) requires bank

institutions to meet the new security
requirements, to have an open access to their systems
through their Application Programming Interface (API)
over the Internet, and to adapt to the new competitive
environment of open banking.

It allows new players to enter the financial services
market, giving way to the Bulgarian environment of
independent payment service providers (PSP) certified
by the Bulgarian National Bank to provide end-clients
with access to the electronic payment instruments of the
banks. The ultimate goal is for clients to have reliable and
secure tools to better manage their money.

“The directive puts pressure on banks to become even
better, and thus, not only to retain their existing clients but
also to attract new ones,” comments Ivan Velkov, Director
“Product and service development” at BORICA.

“Banks are already preparing for open banking. They
need to open their systems to the new providers, but they
can also act as PSPs and provide payment and information
services to clients from other banks, which opens new
opportunities for them,” Velkov says.

In connection with the requirements of PSD2 and the
related amendments to the Payment Services and Payment
Systems Act (PSPSA), BORICA AD has undertaken a
number of initiatives to assist banks in the fulfilment of
their obligations as payment service providers servicing
an account.

Cmangapmom BNCTPA

Kamo nuvpBa cmbnka B8 masu nocoka, cbe cbgeucmBue-
mo Ha Acouuauusima Ha 6aHkume B Bbazapus (ABB), 6ewe
cdopmupaHa PSD2 pabomHa 2pyna, B kosmo ce Bkalouuxa
cneuuaaucmu om BOPUKA Al u npegcmaBumeau Ha 6aH-
koBama o6uwHocm. B peayamam om o6uwume ycuaus, 6ewe
cb3gageH HauuoHanHusm TexHuuecku Cmangapm, Hape-
ueH BUCTPA (BankoBu MHmep¢eucu 3a CTaHgapmu3upaHu
PAznAawaHus).

Tou geduHupa cpegcmBama u memogume 3a B3aumo-
geucmBue Ha yuacmHuyume B nAameXHus NPouec, chanac-
Ho 3MYMC (PSD2). OcHoBaBa ce Ha wupoko npuemama
naaméopma NextGenPSD2 XS2A Framework, paspabomeHa
om Berlin Group, kamo ompassBa cneuudukume Ha puHaH-
coBama cucmema B BvAzapus. MepBama Bepcus Ha BUCT-
PA Beue e 3aBbpuweHa u gocmbunHa, kamo ce npegBuxkga
pabomama no noggpwxkka, pasBumue u ycoBopwieHcmBaHe
Ha cmaHgapma ga npogbAXu. MNaaHupame Bepcuume ga ce
06HoBaBam npe3 nepuog om okoao 6 Meceua.

Llialo3 3a gocmon go cmemka

CaegBawama cmenka e npoekmupaHe Ha ycAyzama
4LAlo3 3a gocmbn go cmemka“ (XS2A Gateway uAu Access
to Account Gateway). Ts we ce ocHoBaBa Ha HauuoHaAHUS
mexHuuecku cmaHgapm BMUCTPA u we ygoBaemBopsBa us-
uckBaHusima Ha 3MYMC u PSD2. O6xBambm 1 BkalouBa:
v My6aukyBake Ha uHmepdetcu (API), cbobpasHo BUCT-

PA;

v/ OcHoBHume dyHkuuoHaaHocmu - JMHpopmauus no
cmemka“ (AlS), ,MHuuuupaHe Ha naawaxe” (PIS) u “Tlo-
mBbpXkgeHue 3a HaAuuHocm Ha cpegcmBa no cMemka”
(PIIS, CBPII);

v TpoBepka B cvomBemHume pezucmpu u BaAugupaHe
Ha OMY AgMuHucmpamuBeH nopmaa 3a HabAlogeHue u
uszomBsHe Ha omuemu;

v/ MNMopmaa 3a paspaGomuuuu, BkAlouumeAHo gokymeHma-
uus u mecmoBa cpega (sandbox).

HupekmuBama oka3Ba
Hamuck Bvpxy 6arkume ga
omaBam owe no-gobpu,
komerimupa UBan Benko8

\ The directive puts pressure on
"\ banks to become even better,
comments lvan Velkov

The BISTRA Standard

As a first step in this direction, a PSD2 working group
was formed with the assistance of the Association of Banks
in Bulgaria (ABB), which was joined by specialists from
BORICA AD and representatives of the banking community.
As a result of the common efforts, the National Technical
Standard, called BISTRA (Bank Interfaces for STandardised
PAyments), was created.

It defines the means and methods for interaction
of the participants in the payment process, according
to the PSPSA (PSD2). It is based on the widely adopted
NextGenPSD2 XS2A Framework platform developed by
the Berlin Group, reflecting the specifics of the financial
system in Bulgaria. The first version of BISTRA is already

pleted and accessible, and it is exp d that the work
on the maintenance, development and improvement of the
standard will continue. The plan is to update the versions
every 6 months or so.

Access To Account Gateway

The next step is the development of the Access to
Account Gateway service (or XS2A Gateway). It will be
based on the BISTRA National Technical Standard and will
meet the requirements of the PSPSA and PSD2. Its scope
includes:

v Publication of interfaces (APls), according to BISTRA;

v Main functionalities - account information service (AIS),
payment initiation services (PIS) and confirmation of
available funds (PIIS, CBPII);

v Checking in relevant registers and validating PSP

Administrative Portal for Monitoring and Reporting;

v Developer portal, including documentation and sandbox.

The Access to Account Gateway service will be based on
a world-r d platform provider. It is being designed by
using state-of-the-art technical devices that allow for flexible
adaptation and connection to banks existing applications
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Ycnayzama LLLAlo3 3a gocmbn go cmemka® we ce 6asupa
Ha nnam¢popma Ha ymBopgeH B cBemoBeH Mawab gocmaB-
yuk. Mpoekmupa ce ¢ uanoAsBaHe Ha CoBpeMeHHU mexHu-
yecku cpegcmBa, 3a ga no3BoagBa 2vBkaBo aganmupaHe u
cBbp3BaHe cbe cbulecmByBaulume NpuAOXkeHuUs u cucme-
Mu Ha 6ankume. MAaHupa ce kamo HuBo Ha o6caykBaHe
ga ce npegocmaBu cuzypHa u 3awumeHa cpega, ¢ Bucoka
cmeneH Ha gocmbnHocm, ocHoBaBawa ce Ha Beue uszpa-
geHama MpexXoBa u komyHukauuoHHa uHdppacmpykmypa,
24x7 HabalogeHue u noggpoxkka, 24x7 ueHmbp 3a 06CAYX-
BaHe Ha 6aHkume. Kamo gonbAHUMEAHU ycayeu, BOPUKA
ALl we npegaoxku ynpaBAaeHue Ha cbaaacusma Ha nompebu-
meAume (Consent management), xeangeck 3a paspabom-
yuuu (TPP), kakmo u BbamoxkHocm 3a paswupsiBaHe Ha 3a-
goABoueHomo ycmaHoBaBaHe Ha ugeHmuyHocmma (SCA) ¢
ObnaueH KBaaupuuupaH enekmpoHeH nognuc, npegaazaH
om BOPUKA Al uau gpyz gocmaBuuk Ha ygocmoBepumen-
HU yCAyau.

,CvobpassBauku ce cbe 3akoHOBO onpegeAeHUme cpo-
koBe, nAaaHupame om Hayaromo Ha 2019 2. ga ocuzypum
mecmoBa cpega 3a 6aHkume kAaueHmu Ha ycayzama, a om
Hauanomo Ha Mapm 2019 ga cmapmupame ¢ nopmaa u me-
cmoBa cpega 3a paspabomuuuu‘, cnogeas NBaH BenkoB.

MapareAHo ¢ pabomama no wak3a 3a gocmun, BOPUKA
Al we o6HOBU mpaguuuoHHama ycayza WIHpobaHk, npe-
gocmaBawa Ha kaueHmume cnpaBku no cmemku 8 pas-
AUYHU 6aHku, u we 9 npegaoku Ha nasapa 8 koHmekcma
Ha PSD2 3aegHo ¢ pa3wupeH Habop ycAyau, cbobpaseHu
C uHmepeca u noaumukama Ha akuuoHepume (6ankume,
onepupauiu 8 BoAzapus).

MpegumecmBama

BOPUKA ALl He e eguHcmBeHa Ha nasapa, npegAaza-
wa ycayau, cBvpsaHu ¢ PSD2. “Hawemo npegumcmBo e 8
2pageHume gbA2020gUWHU OMHOWeHuUs ¢ 6aHkoBama obw-
Hocm B BvAzapus u pasbupaHemo Ha cneuudukume u HyxX-
gume Ha nasapa“, cnogend MBaH BeakoB.

BOPUKA ALl uHpopmupa baHkume 3a uHUUUamuBume cu
8 obracmma Ha PSD2 u egHa cepuo3sHa yacm gekaapupaxa
HamepeHusma cu ga ce goBepsm Ha gpy>kecmBomo U NoA3-
Bam npegaazaHume om
Hezo ycAyzu. o kpas
Ha 2oguHama XS2A
Gateway we e 2o0moB
3a mecmBaHe om b6aH-
kume u gocmaBuuuume
Ha nAamexXHU YycAyau.
Lo cenmemBpu 2019
Bcuuku, koumo umam
>kenaHue ga noA3Bam
moBa  MexXHOA0ZUUHO
peweHue, we mps6Ba
ga ca 20 UHmezpupanu.

Jlpegcmou  MHo20
paboma, Ho ce omBa-
psm u HoBu Bo3mMOX-
Hocmu 3a nogobpsaBaHe
Ha HauuHume Ha nAa-
waHe. [upekmuBama
we omkpexHe Bpama-
ma u 3a He3abaBHu-
me nAawaHus (instant
payments)”, cmama 2-H
BenkoB.
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and systems. The plan is to provide a secure and protected
environment with a high level of accessibility, based on the
already built network and communication infrastructure,
24x7 monitoring and maintenance, 24x7 banking service
centre. As additional services, BORICA AD will offer consent
management, help desk for developers (TPP), as well as
an opportunity to expand strong customer authentication
(SCA) with a Cloud Qualified Electronic Signature offered
by BORICA AD or another Certification Services Provider.

“Following the statutory deadlines, we are planning to
provide a test environment of the service to our clients by the
beginning of 2019, and from the beginning of March 2019,
we will start a portal and test environment for developers,”
Ivan Velkov shares.

Simultaneously with the access gateway, BORICA AD
will update the traditional Infobank service that provides
the clients with account statements in different banks,
and will offer it to the market in the context of PSD2,
together with an expanded set of services tailored to the
interest and policy of the shareholders (banks operating
in Bulgaria).

The Advantages

BORICA AD is not the only one on the market offering
services, related to PSD2. “Our advantage is in the long-
standing relationships with the banking community in
Bulgaria and the understanding of the specifics and the
needs of the market,” Ivan Velkov says.

BORICA AD informed the banks about its initiatives in
the field of PSD2 and a large part of them declared their
intentions to entrust the company and use its services. By
the end of the year, XS2A Gateway will be ready for testing
by banks and payment service providers. By September
2019, everyone who wants to use this technology solution
will have the possibility to integrate it.

“There is much more work to be done, but new
opportunities for improving payment methods are surfacing.
The Directive will also open the door for instant payments,”
Mr Velkov believes.

PSD2 - knlouoBu pakmu

v 2007 2. - npuema e [JupekmuBama 3a naameXHume
ycayau (PSD — Directive 2007/64/EQ) .

v~ 2013 2. — EBponeiickama komucua npegraza
peBusupadua Bapuaum PSD2 — EU Directive 2015/2366.
v~ flnyapu 2016 2 — peBusupanuama Bapuanm PSD2 e
npuem;

v~ 6 mapm 2018 2. — ¢ uzmeHeHue Ha 3akoHa 3a
naameXHume ycayau u naameHume cucmemu

(3NYNC) PSD2 e mpaxcnoHupaxa 8 6vazapckomo
3akoHogameacmBo.

v~ 13 mapm 2018 2. — ny6aukyBanu ca npako
cBvp3anume ¢ PSD2 pezynamopHu mexHuyecku
cmangapmu (RTS).

v~ 14 mapm 2019 2. — om ma3u gama Account Ser-
vicing Payment Service Providers (ASPSP) mpa6Ba ga
npegocmaBam gocmun go gokymenmauuama Ha cBoume
npuaokHu npozpamuu uwmepdeicu (API) u mecmoBume
cu cpegu (sandbox).

v~ 14 cenmemBpu 2019 2. — pezyrnamopHume mexHuyecku
cmangapmu Ha PSD2 cmaBam 3agvakumennu.

PSD2 - key facts

v~ 2007 - The Payment Services Directive (PSD
- Directive 2007/64 | EU) was adopted.

v~ 2013 - The European Commission pro-
poses the revised version PSD2 - EU Directive
2015/2366.

v~ January 2016 - the revised version PSD2
was adopted;

v~ 6th March 2018 - with amendments to the
Payment Services and Payment Systems Act
(PSPSA), PSD2 was transposed into Bulgarian
legislation.

v~ 13th March 2018 - Directly related to PSD2
regulatory technical standards (RTS) were
published.

v~ 14th March 2019 - As of this date, Account
Servicing Payment Service Providers (ASPSP)
must provide access to the documentation of
their APIs and sandboxes.

v~ 14th September 2019 - PSD2 Regulatory
Technical Standards become mandatory.
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