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BOPUKA

BAHKOBW YCNYTIKH

ObLLUUN YCNOoBUA 3A NPEAOCTABAHE HA
YCNYTATA INFOPAY

I. Uucpopmauma 3a BOPUKA Al
un.1. BOPUKA ALl e TbproBcKo OpYXXeCTBO, PErMcTpupaHo B
Tbproeckusa perncTbp M permcTbpa Ha puaudeckuTe nuua c
HecTonaHcka uen kbM AreHumaTa no BnmcBaHusATa, ¢ EMK
201230426, cbc cepanvuie W agpec Ha ynpasneHue rp.
Codms, 6yn. ,Llap Bopuc l1I” Ne 41, OOC Ne BG201230426, ¢
enekTpoHeH agpec: www.borica.bg, e-mail: office@borica.bg,
Ten: 070019910.
un.2. BOPUKA ALl n3BbpLuBa AEVHOCT NO npegocTaBsHe Ha
nnatexHu ycnyrm no un. 4, 1. 5, 1.7 n 1.8 ot 3akoHa 3a
nnaTexHuTe yCrnyrm n NnaTtexHUTe CUCTeMM, Bb3 OCHOBA Ha
nuueHs, wu3gageH ot bbnarapcka HapogHa 6Gadka  Ne
315/17.09.2019r., kOATO OCbLIECTBABA Hag3opa Hag
OeVHOCTTa Ha [OpyxecTBOoTO. [pyecTBOTO € BNMcaHo B
Peructbpa Ha nuueH3aMpaHUTE MMAATEXHU WHCTUTyLUUM B
Penybnuka bBbnrapusi, kakto M Ha TEXHWUTE KIOHOBE W
npeacTtasutenu no 4n. 19 ot 3akoHa 3a NnNaTeXxHuTe ycnyru un
nnaTeXxHuTe CUCTEMU.

.  OOLwWmn nonoxeHus
un.3. Hacroawurte O6WwM ycnoBus 3a npegocTaBsHe Ha
ycnyrata InfoPay, HapwyaHu 3a kpatkoct O6WM ycnoBus,
pernmameHTupaTt oTHoweHuaTa wmexagy BOPUKA AL (nmo-
HaTaTbk HapuyaHo ,JlocTaBumK®) U topuandeckute nuua (no-
HaTaTbk HapuwyaHu ,KnneHT*) 3a npepocTaBsHe Ha ycnyraTa
InfoPay, n npeacraBnsisat PamkoB JOroBop no CMMCbIa Ha
un. 59, an. 2 ot 3akoHa 3a NNaTeXHUTE YCNyrn u NNaTexHuTe
cuctemn. OBWIMTE yCrnoBUst ca AOCTbMHWM Ha Obrrapcku u
aHIMNACKN e3UK.
un.4. 3a ga v3nonsea ycnyrata, KnueHtsT nonbnea ,MckaHe
3a gocTbn/npomsiHa Ha goctbn Ao InfoPay”, cbe cbabpxaHue
n dopma, onpepenexHn ot [JoctaBumka, B Heros oduc unu
€neKTPOoHHO Ype3 web caiita InfoPay.
un.5. [MpvemaHeto Ha HactoswmTe O6WM ycrnoBus OT
KnueHTa ype3 noTBbpKAaBaHe Ha UCKaHEeTo, MMa AeNCTBUE Ha
[OroBOp 3a MnaTeXHW yCnyru no cMucbia Ha yn. 59, an. 2 ot
3akoHa 3a nnaTtexHuTe YCrnyru W NnaTtexHWTe CUCTEMMW,
npegoctaBsaHu oT [JoctaByuka Ha KnveHTta upes yeb-6asmpaHo
npunoxeHue InfoPay.

ll. TMpeameT
un.6. VYcnyrata InfoPay npegoctaBs TexHuyeckata
Bb3MOXHOCT Ha KnveHTa OuCTaHLUMOHHO, MOCpeacTBoM yebh-
6asvpaHo npunoxeHue InfoPay pa nonyyaBa crnegHuTe
BUAOBE NMATEXHWU YCNyTu:
1. Yenyrn, cBbp3aHn ¢ OHMNanH NpefocTaBaHETO Ha
MHdOpMaLUst 3a efHa WUNM noBeve MnaTeXHU CMeTKU,
perncTpypann npu eauH WM noBeye [JoCTaBuMUM  Ha
nnaTexHW ycnyru Ha TepuTopusiTa Ha cTpaHaTa, BKIYBaLLu:
a) cnpaeka 3a CMUCHbK Ha NITaTEXHU CMETKY;
6) KoHconuaupaHa WHGOpMauus 3a cangata Ha nnaTeXxHu
CMETKY;
B) AeTaunnu no nnaTtexHa CMeTKa;
r) [OBWDKEHWS MO MIaTeXHN CMETKK;
) KoHconmuaupaHa WHdopMauust 3a  OBWXKeHWsiTa Mo
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NNaTexHn cMeTKK;
2. Ycnyru, cBbp3aHu C MHULMUPAHE Ha nnaljaHe no uckaHe
Ha KnueHT no oTHOLLEeHWe Ha NnaTexHa cMeTKa, nogabpxaHa
npw Opyr 4OCTaBYUK Ha NNATEXHW YCIyru, BKITHOYBALLN:
a) HUUUMpaHe Ha KpeauTeH NpeBos B NeBa;
6) nHMuMMpaHe Ha KpeanTeH npesof B eBpo (SEPA nnaiaHe);
IV. OeduHuuun
yn.7. o cmmcbna Ha Te3n OBLKM yCnoBus 1 3a HyxauTe npu
nonssaHe Ha ycnyrata InfoPay, [octaBuvMkbT n KnveHTbT
npuemaT crnegHuTE onpefenieHMs Ha MNoCoYeHuTe no-Aony
TEPMWHU U CbKPaLLEHUS:
MoTpebutencko ume - BepudUUUPAHUAT B Mpoueca Mo
peructpauus B ocuc nnu B InfoPay e-mail agpec, KonTo cnyxu
3a naeHTMdmKaumsa 1 JoCcTbN A0 ycnyraTa;
Mapona - yHukanHa kombmHauus ot 6ykeu, umdpu, cumeonu,
KOATO camMO 3aefHO C NOoTpPeOMTENCKOTO MME ChyXu 3a
naeHTMdunkaumsa n 4ocTbN A0 ycnyrara;
KBanuduvumpaH enektpoHeH nognuc (KEM) - usgageH ot
BOPUKA A[l, kaTo [OCTaBYMK Ha YOOCTOBEPUTENHM YCNyry,
CbrnacHo 3akoHa 3a enNeKTPOHHUS LOKYMEHT U eNEeKTPOHHMSA
nognuc un PermameHt (EC) Ne 910/2014. Cnyxu 3a
peructpauus u Bxog (aBTeHTukaums) B InfoPay;
O6nayeH kBanuduuupaH enektpoHeH nognuc (oKEMN) -
msnageH ot BOPUKA A, «kato [gocTtaBuYMK Ha
YOOCTOBEPUTENHM YCIYTK, CbINacHO 3akoHa 3a eNeKTPOHHUS
OOKYMEHT U enekTpoHHus nognuc u PermameHTt (EC) Ne
910/2014 BbpXxy MOBUIHO yCTPOWCTBO - B-Trust Mobile. Criyxu
3a peructpaums v Bxog(asTeHTukaums) B InfoPay;
SMS koa/napona - yHuKanHa kOMOVHauuMs OT CUMBOMM,
cnyxella 3a eQHOKPATHO OOMbIIHUTENHO NOTBbPXAABaHE OT
notpebutens Ha gencteusi B InfoPay - Bxog (aBTeHTUkauwms),
Bepudukaums Ha TenedoHeH Homep,
nogasaHe/noTBbpXKAaBaHe Ha 3asiBNeHus u ap. MianpateHusar
Koa/mapona e BanuaeH 3a OrpaHU4YeH nepuoa OT BpeMe W
MOXe [a Ce U3Non3Ba CaMo BEAHBX.
KnueHT - lopuanyecko nuue, perncTpupaHo B cucrtemaTta
InfoPay.
MoTtpebuTen - hmanyecko nuue, permcTpupaHo B cuctemaTa
InfoPay, onpaBomoweHo ot KnueHta ¢ npaBa Ha paboTa B
cucTemara.
Pons Ha noTtpebuTtensi - CbBKYNHOCT OT NpenBapuTENHO
onpepgenexu npaea Ha MNMoTtpebuTtens B nnatcdopmaTta InfoPay.
MoTpebuTtenckn npodun - CbBKYNHOCT OT AaHHWU, CBbP3aHU
¢ [loTpebutens, KoWTO TrO ONpedensaT eAHO3HA4YHO B
cuctemara InfoPay. Cb3gaBa ce B npoueca Ha peructpaums.
BbB BCceku notpebutencks npocdun ce Bnu3a C yHUKanHa
KoMBuHaumsa OT nNoTpebutencko ume M napona 3a ycrnyrata
InfoPay wnun nigusmayanen KEMN/oKEM nspapeH ot BOPUKA
AL.
Cbrnacuve 3a AOCTBbN OO CMeTKa - MNPOLEC, Ype3 KOWTO
KnuenTbT npupgobuBa pgoctbn o cmeTkata cu B HaHka,
nnaTtexHa VHCTUTYLUUS Ny Opyr NuueH3vpaH OOCTaBYMK Ha
nnaTeXxHW ycnyru Ypes usnonssaHe Ha ycnyru npeaocTaBsiHu
OT TpeTu cTpaHu. lNpouecsT e pernameHTpaH B upekTrBara
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Ha EBponencknsa cblo3 OTHOCHO nnaTexHute ycnyrm PSD2
Directive (EU) 2015/366 n 3akoHbT 3a NnaTeXHUTE yCnyru un
nnatexHuTe cmeTkm (3MYTIC).
V. Peructpauus n goctsbn Ao cucremara
un.8. Perncrpauusara 3a 3non3sBaHeTo Ha NAaTeXHUTE YCryru
B InfoPay ce ussbpLuBa N0 eQuH OT cnegHWTe ABa Ha4uHa: a)
ype3 nMonMbfiBAHE Ha enekTpoHHa dopMa, npe3 cawTa
www.infopay.bg wnu 6) uypes penosvpaHe Ha WckaHe 3a
poctbn/npomsaHa Ha gocTten Ao InfoPay Ha xapTueH Hocuten
B TbproBckata mpexa/oducmTe Ha [loctaBumka. [JOCTaBYMKBLT
aKTMBMpa ycnyrarta B CPOK 10 Tpu paboTHM crnef usnbrHeHue
Ha ycrnoBusTa, nogpobHo onucaHu B HactosAwmte OO6Wm
YCIoBUSI.
un.9. PeructpupaHeTto npe3 canWta Ha
www.infopay.bg e Bb3mMOXxHO camo 3a:
1. MoTpebutenn - dwusmyeckn nvua, Kouto ca
Obnrapcku rpaxgaHu 1 pasnonaraT ¢ BanugeH OOKYMEHT 3a
CaMOJIMYHOCT - NMYHA KapTa WUnu MexayHapodeH nacnoprT,
n3gafeH oT KoMneTeHTHMTe opraHn Ha Penybnuvka bbvnrapus.
2. KnveHtTn - topyanveckm nuua, YMMTO HauYuH Ha
npeacTaensiBaHe B TbproBCKMS perMcTbp € camo 4Ypes eauH
OT npeacTaBnsABalUTE OPY>KECTBOTO - CAMOCTOATENHO WU
nooTAErNHO.
4n.10. KnuenTbT onepupa npes3 InfoPay nwnyHo wnu 4pes
3aKOHHUTE CW NPeACTaBMTENU B ClyvyauTe Ha puanyecku
nuua. KnveHTbT MMa npaBo Aa ynbfHOMOLWM TpeTu nuua.
Bcuykm dusmyecks nuua permctpupaHu B cuctemarta ca
Hapu4yaHu no-HaTtaTbK [loTpebutenun” Ha InfoPay.
un.11. MNotpebutenn Ha InfoPay c npaBa no cmeTkMTe Ha
KnveHta morat ga 6bgat camo nvua, KOUMTO ca M3PUYHO
YyMbAHOMOLLEHM OT KnueHTa NUYHO unm 4pes 3aKOHHWUTE MY
npeacraBuTeny B Cryv4aum Ha OPUAMYECKM nuua, Kato
pasnopexgaHeTo CcTaBa Bb3MOXHO cref HagnexHata
ngeHtndukaums Ha [otpebutenute Ha InfoPay wu
NOTBBbPXKAEHNE OT CNYyXMTeN Ha [JocTaByuka.
un.12. NoeHTndukauusata Ha MNoTpebuTtennte ce M3BbPLLBA
a) MpUCBLCTBEHO u4pe3 TbproeBckata Mpexa/oducute Ha
HoctaBunka B cnydan, ve [MoTpebutenute ce pernctpupat
3aegHo ¢ KnueHta unu 6) 4pe3 npouec Ha oTAaneyeHa
naoeHtTndukauns npegoctaseH ot BOPUKA ALl, unu B) 4pes
cpeacTBa 3a enekTpoHHa uaeHtudmkaumnsa - KENM vnm oKENM,
n3pageHn ot BOPUKA ALl
un.13. 3a pga ocblyecTBsiBAT AOCTbN A0 cucTtemaTta InfoPay,
MoTpebutenute morart:
a) ga vsnonseaT NoTpebutencko MmMe M napona, KouMTo ce
3aaBart B npoLeca Ha perncrpaumsi.
6) aa wmsnonseat KEI.
B) Aa usnonssaT oKEr.
un.14. KnneHTbT ce 3aabimkaBa fa MnonsBa ycryrute Ha
InfoPay Ha [locTaBuMKa kaTO CTPUKTHO CMas3Ba YCroBusATa Ha
HacTosimuTe O6LMTE yCrnoBuS.

VI. MpaBa u ponun
un.15. (1) Beuuku MoTpebutenu morat ga umat JOCTbM A0
MHdOpMaLusiTa 3a pernctpupaHute cmetkn B InfoPay u pa
MHLMMpPAT NnaLwiaHns npe3 CboTBETHUTE cMeTKM Ha KnneHta
OT HEeroBO MMe MK 3a HeroBa CMeTka, C npeaBapuTerHo
3ajajieHn npaea.
(2) He morat ga vHnumupat nnawaxuns notpebutenu, 3a KOMTo
He ca 3ajafeHu npeaBapuTeNnHO MNpaBa 3a UHUMLUMpaHE Ha
nnawaHus.
(3) MHnummupaHo nnawaHe He Moxe ga 6bae OTTErneHo Ypes
ycnyrata InfoPay, npegoctaBsHa ot [JocTaB4ymka.

ycnyraTa
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un.16. Ponu B cuctemara InfoPay

Q) Pons Mpeacraensealy” - nony4yaBa ce aBTOMaTU4HO
3a BCUYKM dmanyecknm nuua, kouto onepupat B InfoPay B
NIMYHO KayecTBO UMM Ca 3aKOHHW NPEeACTaBUTENM B cryyanTe
Ha topugnyeckn nuua KnueHTu Ha ycnyrata Hes3aBMCUMO OT
KaHana 3a perucrpauus - npes Tbprosckara mMpexa/ogucute
Ha [ocrtaBuuka wunm canta www.infopay.bq. Pongarta
Nno3BOrisiBa M3BbPLUBAHE HA CriegHUTE AENCTBUS:

a) da peructpupa npeactasnsBaHuMa OT Hero KnuveHT 3a
ycnyrarta.

6) na onepwupa cbc cMeTkuTe Ha KnueHTa B InfoPay.

B) QAa perucTpupa, NOOHOBsIBA UMK NpekpaTasa cbrinacus 3a
[OCTbM OO CMEeTKa.

r) nOaopobpsiBa 3asBku 3a fobaBsiHe Ha HOB MoTpebuTen Kbm
KnueHTa 1 nocneasalla npoMsiHa Ha npaBaTa My Mo CMeTKUTe.
MoTBBbPKAABaAHETO Ha 3asABKMTE Ce M3BbpLUA C U3npallaHe Ha
SMS kop Ha nocoyeHuss TenedOHEH HOMEp MO BPeMEe Ha
peructpaumsaTa.

O) BpemMeHHOo [Jda 6Gnokupa/gebnokvpa pgoctbna  Ha
MoTpebutenute go cmeTkMTe Ha KnneHTa

€) Oa npomeHsa ©Oposi Ha  BKMKYEHUTE CMETKM B
aboHaMeHTHMSA MnaH 3a KnneHTa npes cavita www.infopay.bg.
X) Aa cb3gaBa/MpPOMeHsi/M3TpuBa permcTpauum 3a JocTbn A0
peructpmpaHute Bede cMmeTku B InfoPay 4pes aBTomatusmpaH
nHtepderic (ERP nHTerpaums).

3) [Oa npekpartsaBa ycnyrata InfoPay.

AKko fafeHo puanyecko nuue ce npeacrasnssa CbBMECTHO
B KOMOMHaLMSA OT HSAKOMKO (DU3UYECKM NWLA, TO BCUYKK LUE
nonyyat pons llpeacraenssaw. 3a W3NbAHEHMETO Ha
ropenocovYeHnTe OENCTBMSA C U3KITKYEHNE Ha T. @) HAMa Aa e
HeoOXOOAMMO  M3PUYHO  MOTBbpXAABaHe  OT  BCUYKM
npeacTasnsaBaln ApyXecTBoTO, @ CaMo Ha €[WH OT TaX.

2 Pona “AgmuHucTpatop® - nomyyaBa ce a) npwu
peructpmpaHeto Ha [loTpebutens upe3 penosvpaHe Ha
WckaHe 3a gocTbn/npomMsiHa Ha gocTbn Ao InfoPay Ha xapTueH
HOcuTen B TbproBckata Mpexa/odumcmTe Ha [locTaBumka nnm
6) npu opobpeHve Ha 3asBKa 3a NpPUCbEAMHSIBAHE KbM
dwmpma Ha HoB [MoTpebuten npes carita www.infopay.bq ot
apyr notpebuten ¢ ponsa  ,AgMuHucTpaTtop  mnm
JJllpeactaensasaly”. PonaTta no3sonssa crnegHUTe 4eNCTBUS:
a) [a perucTpupa, NOOHOBSIBA UMy NpekpaTtsiBa cbrnacus 3a
[OCTBM A0 CMeTKa.

6) na onepwupa cbec cMeTkuTe Ha KnueHTa B InfoPay.

B) Oa opobpsiBa 3asiBKM 3a NpucbeanHsiBaHe KbM oupmMa Ha
HoB [MoTpebuten kbM KnneHTa v nocnegpawia npomsiHa Ha
npaBaTa My no cmeTkuTe. MoTBbpXKAABaAHETO Ha 3asiBKUTE ce
n3BbpLla ¢ nsnpawaHe Ha SMS ko Ha nocoyeHns TenedoHeH
HOMep Mo BpPeMe Ha permcTpaumsaTa.

r) BpemeHHo pga  Gnokupa/pgebnokvpa
MoTpebutenute go cmeTkMTe Ha KnneHTa.
O) Oa npoMeHs Oposa  Ha  BKIOYEHUTE CMETKM B
aboHaMeHTHMSA MnaH 3a KNueHTa npe3 carTa www.infopay.bg
e) oa cb3gaBa/NpPoOMeHsi/M3TpuBa perucTpaumm 3a AocTbn A0
peructpmpaHute Bede cMmeTku B InfoPay 4ypes aBTomatuavpaH
uHtepderic (ERP nHterpaums).

3) Pona ,Motpebuten“ - nonyyaBa ce a) npu
peructpmpaHeto Ha [loTpebutens 4pes pgenosvpaHe Ha
WckaHe 3a gocTbn/npoMsHa Ha gocten Ao InfoPay Ha xapTueH
HoCUTEN B TbproBckaTa Mpexa/odpucute Ha [JocTaBumka mnm
©0) npy ogobpeHne Ha 3asBka 3a JobaBsiHe Ha HOB MoTpebuten
npes canta www.infopay.bq ot notpebuten c¢ pons

Aoctbna Ha
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LAoMuHucTpartop” nnu Mpeacraenaeawy”. Ponsta no3sonsea
camo orepvpaHe CcbC cMeTkute Ha KrnmeHTa cbrnacHo
3agageHnte  wum npaBa oT  [lpeacrtaBnsBaw, — vnu
AOoMuHUCTpaTop .
un.17. MpaBaTa no cMeTk1Te KbM BCSKa pons MoraT aa 6bvaart:
a) NbAHn unu 6) nHaMBMAayanHu.
Q) Mpu nbnHM npaea - MoTpebutenaTt nonyyasa npasa
3a JOCTbM, 6anaHc, ABMXEHUS U UHMLUMPaHE Ha nnallaHus
OO/OT BCUMYKM CMETKW, pernctpupanyn kbM KnveHTta. Beuykm
MoTpebutenu ¢ NbnHU NpaBa Lie nonyvyaBaT aBTOMaTUYHO
MbITHW NpaBa KbM Bcska HOBO JobaBeHa cmeTka KbM KnneHTa.
) Mpu nuguBmayanHu npaea - Ha MoTpebutens ce
3ajaBaTt M3pMYHO MpaBaTa 3a AOCTbM, GanaHc, OBMXEHUSA 1
MHMLMMpaHe Ha nnawaHus [o/oT Bcska efHa cMmeTka
pernctpupaHa kbMm KnuveHta. lNonyyaBaHeTo Ha npaBa Ao
HoBogoOaBeHa cmeTka KbM KnueHTa ce ocbliecTBsiBa cnep
M3pMYHOTO 1N  pobaBsaHe OT noTpebuten ¢ pons
JAoMuHuctpaTtop® unu lMpefcrasnseaw® KbM npasata Ha
MoTpebutens.

VIl. YnpaBneHue Ha cbrnacus
un.18. Jocten go ycnyrute B InfoPay Ha BOPUKA ALl moxe
Oa uma Bcekn KnmeHT, KOMTO npuTexasa nnaTexHa cMeTka B
neeBa unNM B YyxOecTpaHHa BanyTa, [AOCTbMHA OHMNawiH,
OTKpUTa NpY SOCTABYUK HA NMATEXHN YCIyri, OCbLLECTBSBALL,
OEVHOCT Ha TepuTopusTa Ha cTpaHaTa.
un.19. 3a dyHkunoHnpaHeto Ha ycnyrmte B InfoPay,
KnueHTbT npegoctaBa cbrracue 3a [OCTbM A0 NNaTeXHU
CMETKM B CbOTBETCTBYME C [lpekTuBaTta Ha EBponencknsi cbo3
OTHOCHO nnatexnuTe ycnyrn PSD2 Directive (EU) 2015/366 n
3aKkoHbT 3a MMaTexXHWTe YCIyrM W nnaTtexHuTe CUCTEMMU
(3Mync).
yn.20. [lotpebutenn ¢ pons ,AgmuHucTpaTtop® wunu
JlpeacraensBalwl‘ moraT f[a cb3gaBaT, MO4HOBSABAT U
npekpaTsiBat cbrracusa 3a AobaBAHe Ha NNaTEXHU CMETKU B
InfoPay.
un.21. MoTpebutenar TpsibBa ga pasnonara ¢ OOCTbM A0
cMmeTkaTa, KoATO wucka pga pobasu B InfoPay, upes
€NeKTPOHHOTO OaHKkMpaHe Ha [OoCTaBYMKa Ha MnaTexHu
ycnyru, obcnyxealy, cboTBeTHaTa CMeTKa.
un.22. InfoPay npu HMKakBu 06GCTOATENCTBA HAMA OOCTbLM A0
JaHHMTEe 3a aBTeHTMKaumsi Ha KnveHTa B enekTpOHHOTO
GaHKMpaHe Ha JOoCTaBYMKa Ha NNAaTEXHMW YCnyru, Npu Koroto e
OTKpUTa NnaTtexHarta cMeTKa.
yn.23. CbrnacueTo 3a JOCTbN OO CMeTKata crejBa fa ce
NoaHOBSABA NEPUOANYHO Crned N3TU4aHe Ha CPoKa, 3a KOWTO e
Cb3faZieHo B npoLeca Ha noJaBaHe.
un.24. InfoPay He oTroBaps 3a CbObpXaHMETO Ha
MHdOpMaLusiTa, MoNyvyeHa OT [JOCTaBYMKa Ha MnaTexHu
yCnyru.
un.25. KnneHTbT AaBa M3pUYHOTO CK Cbriacue Ha [JoctaBynka
HENPUCBLCTBEHO [la U3BNUYaA eXXeQHEBHO AaHHM 3a GanaHca u
OBWXEHUSATA MO CMETKM OT HamnpaBeHuTe cbrnacus, ¢ uen
ONTMMMU3MpaHE MpoLecUTe MO 3apexpaHe Ha [AaHHWUTE B
InfoPay, npou3BoAMTENHOCTTA Ha  MNPUIOXKEHMETO MU
npegocTaBsiHe Ha 0606LLEHN AaHHW U aHanW3n 3a HYXXauTe Ha
Knuenta. [laHHWTE no cMeTka He moraT ga 6baat 3a nepvog
OT noBeYe OT efHa rogvHa oT gataTta Ha nbpBoTo Cbrnacue
3a JOCTBM O CMeTKaTa.
u4n.26. KnueHTbT MOXe [a orpaHuyn HenpucbCTBEHOTO
M3BNUYaHe Ha [aHHM MO CMEeTKMTe nped AOCTaByMKa Ha
nnaTexHW ycnyru B npoLeca Ha JaBaHe Ha CbrnacueTo.
un.27. 3anaseHnte pJaHHM 3a cmeTkuTe We Obaat
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CbXpaHsaBaHu oT [lJocTaBuYmnka A0 NpekpaTsiBaHe U3Non3BaHeTo
Ha ycnyraTa InfoPay.

VIIl. Takcn N KOMUCUOHMN
un.28. 3a usnonssaHeTo Ha ycnyrata InfoPay, [JocTaBumkbT
HauucnaBa Takcu Ha KnueHntuTte, cbrmacHo TapudaTta Ha
BOPUKA AL, nybrnukyBaHa Ha WHTEpPHET CcTpaHuuarta
www.borica.bg.
u4n.29. KnmeHTbT € Bb3MOXHO [ia AbJDKM Takca Ha CbOTBETHUS
[OCTaBYMK Ha NMnaTeXHW yCryru BbB Bpb3ka C 0OCnyXBaHeTo
Ha CMeTKMTe, KOUTO U3nonsea, kaTto InfoPay Hama oTHOLIEeHNEe
KbM TSIX.
un.30. HepasgenHa yact ot Hactoawwmte O6wm ycnosus e
Tapucata 3a Takcute W KOMUCUMOHMTE. [oCTaBUMKBT CU
3anaseBa MpaBOTO Aa npomeHs TapudaTa 3a TakcuTe U
KOMMCUOHUTE NO BpemMe Ha AencTaue Ha ObwuTe ycrnosums no
npeaBsuaeHVs 3a ToBa peg.
un.31. KnveHTbT pJeknapupa, 4Ye npu npuemMaHe Ha
HacToswmte OOWM ycnoBua e 3ano3Hat ¢ Tapudarta 3a
TakcuTe U KOMUCUOHUTE 1 B6e3yCcrnoBHO A Npuema.
un.32. B cnyyan Ha HennawaHe Ha ABe abOHaMEHTHM Takcu
oT KnueHTta B onpepeneHus 3a ToBa cpok, [ocTaBuvka Lie
npekpaTu non3eBaHeTo Ha ycnyrata. KnmeHTa moxe ga novcka
Bb3CTaHOBsIBaHe Ha gocTbna ao InfoPay cnep nsnnawaxe Ha
3abIDKEeHNsITa CU.

IX. TpaBa 1 3agbmKeHUA Ha CTpaHUTe
un.33. lNpaBa u 3agbmkeHns Ha [locTaB4mka
1) [ocTaBYvKkbT € OTrOBOPEH 3a W3MbIHEHWETO Ha
BCsiKa Bb3MOXeHa ycryra, BKIoYeHa B NpeaMeTa Ha Jorosopa
¢ KnuenTta. [JocTaBUMKBbT € AnbXeH Aa uanpawia Ha KnueHta
(no pena 3a KOMyHUKaLMsi JOTOBOPEH MO-HaTaTbK B 1I0roBopa)
YBegomneHve 3a NOTBbPAEHM YCMyrn 3a akTUBMPAHETO Ha
n3bpaHute ot KnueHTta ycnyrm cbobpasHo BCSIKO nofaageHo
WckaHe 3a goctbn/npomMsHa Ha goctbn Ao InfoPay.
(2) [ocTaBuMKkbT € ANbXeH Aa uMHuuumMpa HesabaBHO
BCAKO HapeneHo oT KrnveHTa nnaiwlaHe, OTroBapsillo Ha
YCINOBUSITa, YTOBOPEHWN MEXAY CTPaHUTE.
3) [ocTaBuvkbT MHMUMMpa nnawaHe oT MMETO U 3a
cMeTKa Ha KnueHTa npv nocoyYeHuTe OT NocneaHus OaHHu, B
ToBa umcno nonyyarten, IBAN, cyma Ha TpaHcakuusaTa,
OCHOBaHue 1 ap.
(4) [ocTaBunkbT € AnbxeH He3abaBHO Oa yBegomu
KrnveHTa OTHOCHO BCsikakBM Cryyau, KOMTO MoraT fAa
3acTpawaTl WM Bb3NpPenaTcTBaT  M3MbIHEHWETO  Ha
npeAoCcTaBeHUTE yCryru.
(5) [ocTaBuMkbT € 3agbimkeH [fga npegocTaByM  Ha
KnveHta TexHmyeckn crneuucpvkaumm 3a  ycnyrute 3a
aBTOMaTU4Ha MHTErpaLms.
(6) [JocTaBuMkbT € [OnbXeH [da  oCbllecTBsiBa
€NEKTPOHHO MINN NPUCBLCTBEHO UAEHTUMUMPpaHe Ha KnueHTa
M yMbITHOMOLLIEHUTE OT HEro nmua.
(7) [ocTaBunkbT e ONbXeH aa OCbLLIECTBU
CBOEBpPEMEHHO OrnokMpaHe Ha poctbna B InfoPay, cnen
nonyyYeHo HapexaaHe oT cTpaHa Ha KnveHTa unu npy gaHHu
3a PUCK OT HEMPaABOMEPEH A0CTbIM.
(8) [locTaBuMKbT € ANbXeH aa npegoctaBs Ha KnveHTa
WHOpMaUuaTa,  M3MCKyeMa  CbIMacHO  AEeWCTBaLLOTO
3aKOHOAATENCTBO 32 CbCTOAHNETO U OBWKEHMETO MO CMETKUTE
My Mo peaa, yka3aH B Hactosiwute O6Lm ycnosusi.
9) [ocTtaBunkbT MMa npaBo ga 6Gnokvpa goctbna no
nnatgopmata InfoPay Ha Bcekn KnueHT, KOWTO ¢ AencTBUATa
CM HapyllaBa M3WCKBaHUSITA Ha OEeWCcTBalmUTe HOPMAaTUBHU
aKToBe, KaKTO 1 Ha HacTosiuTe O6LLM ycnosus.
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(20) HoctaBunkbT nva npaso ha 6nokupa
notpebuTtenckus npodwun B ycnyrute OT CbobpaxeHus 3a
CUrYpPHOCT NpY CbMHEHWUs 3a HenpaBoOMepeH AOCTbMN U
ynoTtpeba Ha cpeacTtBaTa 3a vMaeHTUdmMKauus n OocTbi, 3a
KoeTo yBegomMsiBa KnveHTa Ha  nocouveHute  npu
perucTpauusita unv npv nocrneasaiwla akryanu3auusa e-mail
unn TenedoH. [locTaBuMKbT Bb3CTAHOBSIBA [AOCTbNa A0
notpebuTtencknss npodun crep 3asBrieHne OT CTpaHa Ha
KnueHTta no onpegeneHa ot [loctaBumka npoweaypa.

(112) [ocTaBuvKbT MMa NpaBo Aa NPOMEHs cpeacTBaTa 3a
naeHTMduKaumsa, AoCTbM, oTopu3auus M KombuHauuute ot
TAX, KaTO yBeAOMsiBa B CPOK He Mo-manko OT ABa Meceua
npeay NnpoMeHuTe fa Brnsi3aT B cuna, CBOUTE KMMEHTU 4vpe3
MHTEPHET CTpaHuuaTa Ha ycnyrata unu no Apyr noaxoasiy
Ha4uH.

(12) [loCTaBYMKBbT HEe HOCW OTrOBOPHOCT B Cryyau, 4ye
KnneHTbT HaAMa HeobxoouMuTe NULEH3M 3a M3MNON3BaHe Ha
apyrmte codpTyepHu npoayktu, Heobxogmmm 3a pabota €
InfoPay. ToBa BkntouBa u cnyydaumte, Npu KouTo KnmeHTsT
M3non3Ba HenuvueHsMpaH codTyep, Tbi KaTo ToBa Cb3aaBsa
npeanocTtaBka 3a 3apassiBaHe Ha  KOMMIOTBbPHOTO My
obopyaBaHe CbC 3NoBpeaeH Koa.

(23) JocTaBuMKbT He WM3BbpLWBA MNpPOBeEpka [ganu
npegoctaBeHuss mobuneH TenedoHeH HoOMep 3a ycnyrata
InfoPay e cobctBeHocT Ha KnueHTa wnu  HeroBute
YMbHOMOLLEHM NnLa.

un.34. lNpaBa 1 3agbiMKEHNs Ha KNMeHTa

Q) KnWeHTbT € OTroBopeH 3a M3NbIIHEHMETO Ha BCSIKO
3agbipkeHve, onpegeneHo B Te3an O6wwm  ycnosusa. C
nognuceaHeTo Ha OGLWKTe yCcroBusi 1 BNOCNEACTBUE NO BCAKO
Bpeme, koraTto Obae Heobxoguma npomsiHa WM ce
npekpaTsiBa MNpefocTaBsaHETO Ha ycnyrata, KnveHTeT e
OnbXeH pJga npeactaBn  Ha [octaBumka MckaHe 3a
gocTtbn/mpoMsHa Ha gocten Ao InfoPay ¢ uen aktuBupaHe
n/vnu npekpatsiBaHe Ha MpeaoCTaBsAHETO Ha CbOTBeTHaTa
ycnyra.

2) KnueHTbT e panbxeH pa npuveme pabortata u
JocTaBkaTa Ha ycnyrata, KakTo € YrOBOPEHO B HacTOsILLMTE
O6Lwm ycnoBusa 1 Aa nnatu AbIKUMATE Takcy 3a ycnyrarta Ha
[ocTaBusMka B paMKuTe Ha CpPOKOBETe W MO HayuHa,
onpegeneHn B Tapudarta 3a TakcuTe M KOMUCUOHUTE Ha
[ocTaBuunka.

3) KnueHTbT ce 3agbmkaBa fa cnasBa BCUYKU
OencTBaLLM HOPMATUBHU U PErynaTopHU U3UCKBAHUST OTHOCHO
nonsesaHute ycnyru no Te3y O6uwm ycrnosus.

4) KnueHTbT ce 3agbikaBa fa crnas3sa onepaumMoHHUTE
npaeuna, npoueaypw, MHCTPYKLUMK 3a paboTa Ha [JocTaB4yuka
32 OCbLLECTBABAHE HA YCNYrMTe, TEXHUYECKUTE U3UCKBAHUA U
cneumdukaunmn, NPUNoXmMMmM KoM nonseaHute oT KnueHTta
ycnyru, npegoctaBeHn oT [JocTaBuuka B U3MbIIHEHNE HaA TE3N
O6Lwm ycrosusi.

(5) KnneHTbT € pgnbXeH pa ce wugeHtuduumpa ¢
notpebutencko nme n napona unu oKEM, nnn KEM, kaTo npu
M3NbIHEHME Ha onpefeneHn OeNcTBMS e ANMbXEeH Aa cnassa
cneunnyHnTe N3ncKkBaHms 3a otopusaumnsa ¢ SMS kog.

(6) KnueHTbT € AnbXeH Aga nasuv B TaHa BCUYKU CBOMU
CpeAcTBa 3a eNeKTPOHHA naeHTudmKaumst u 4oCTb, KOUTO ce
nonseaT camMO M U3KMHYUTENHO OT fuuata ¢ AocTbn Ao
ycnyrata InfoPay, kato cb3gage ycnoBusi, W3KITHOYBALLM
BCSIKakBa BB3MOXHOCT OT HenpaBOMEpPeH [OCTbIM OT TPeTu
nuua. PUCKBbT 1 OTTOBOPHOCTTA MpPU HecrnasBaHe TanHaTa Ha
cpencTBaTta 3a eNnekTpoHHa aeHTUMMKaLMA U JOCTbI Ce HOCK
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oT KnueHta, usnonseawy ycnyrute Ha InfoPay.

@) KnneHTbT e AnbxeH fa oTcTpaHsBa OT KOMMTbpa
BbHLUHUA HOCUTESN, Ha KOWTO e cbxpaHeH HeroBus KET,
BeAHara cnej nognuceaHeTo Ha onepauusita/ute B InfoPay
unu cnep npuknoysaHe Ha pabortata ¢ KEIN B gpyru yeb
NpUMNoXeHus, KakTo 1 Aa He octaBs 6e3 Haa3op KEI, cebp3aH
KbM KOMMIOTBPHOTO 06opyaBaHe C AOCTBM 4O MHTEPHET.
CbxpaHaBaHeTO M 3aluMTata OT HeoTopu3MpaH AOCTbM A0
nHcTtpymeHtute 3a nognucsaHe (KEI, oKEM wnu mo6unHo
YCTPOMCTBO) € 3aabikeHne Ha KnueHTa u [JoCcTaBuMKbT He
HOCM OTrOBOPHOCT B ClNy4ail, Ye B pe3ynTaTt Ha HeM3nmbiHeHe
Ha TOBa 3agblmkeHve Te 6bAaT HenpaBoOMEPHO U3MNON3BaHN OT
TpeTn nuua.

(8) KnueHTbT € AnbXeH CaMOoCTOATENHO Aa noaabpxa
aKTyanHu npaBaTta 3a 4OCTbN 40 CMeTKMTe Ha NoTpebuTtenute
cu ypes nnatgopmara InfoPay, kakto n fo6aBAHETO Ha HOBU
W MpeMaxBaHeTo Ha cbluecTByBaly [NoTpebutenu.

9 KnneHTbT € AnbXeH ga ocurypu cnaseBaHe Ha
HacToawmTe OBLUM YCNOBUS OT BCUYKM YMBIIHOMOLLEHU OT
Hero nuua (Motpebutenun) ¢ goctbn Ao InfoPay. KnueHTsT 1
YMbNHOMOLLEHWUTE OT HEro nvua ca AfnbXHU HesabaBHO Oa
yBegomMaT [loctaBymKka Npy pucK OT HEMPaBOMEPEH AOCTHLMN A0
cpefcTBaTta 3a efNieKTPoHHA NAeHTMdMKaLMSA U OOCTbI.

(10) Mpn Bb3HMKBAHE HaA OCHOBATENHO CbMHEHMWE, 4e
cpefcTBata 3a eneKkTpoHHa WAEHTUMKaUMa U OOCTbM Ha
KnveHTa nnun Ha ynbnHOMOLLIEHUTE OT HEro Nuua ca ctaHanm
M3BECTHWU Ha/NpuaobuT OT ApPYrM HeymbIHOMOLIEeHW nuua
n/vnn CbLOTBETHUTE MOOWMHM YCTPOWCTBA M KOMMIOTPU ca
n3rybeHun, oTkpagHaT u/vnn MMa CbMHEHME 3a U3TUYaHe Ha
uHdopMauus, KnmeHTbT € AnbXeH Ja ocurypu TaxHata
NpoMsiHa, YHULLOXaBaHe unM OnokupaHe, KaTto YyBeaoMu
He3abaBHO [JocTaBuuka 3a ToBa No TenedoHa, a crej Toea 1
B NUcMeHa dopma, ¢ Lern 6nokMpaHe Ha gocTbna 4o ycnyrute
InfoPay. [ocTaBuMkbT He OTroBapsi 3a €eBEeHTyarnHuTe
HebnaronpusiTHM Nocneavumn, HaCTLNUNKU Npeau nonyvyaBaHe
Ha yBeOMITEHMETO UNn B pe3ynTtaT Ha OnoKkupaHu CMEeTKN.
(11) KnneHTbT ce 3agbmkasa Aa ocurypu noaabpKaHeTo
Ha akTyaneH wmobuneH TenedgoHeH HOMep, CBbp3aH C
usnonseaHeTo Ha ycnyrute B InfoPay wnu 3a uenute Ha
YyCTaHOBSIBAHE Ha KOHTaKT, OT BCUYKM YMbITHOMOLLEHU OT HEro
nuua . KnmeHTbT 1 yNbIHOMOLLEHWUTE OT HEro Nnua ca ANbXHU
CBOEBPEMEHHO Aa yBefomsaBaT [locTaByvka npy NnpoMsiHa Ha
MOBUNHUST TenedOHEH HOMep, PerncTpupaH 3a ycnyraTa,
Kpaxba Ha cboTBeTHata SIM kapTta, 3aryba, kpaxba wunm
OOCTbM OT CTpaHa Ha TpeTu nuua A0 YCTPOMCTBOTO, Ha ce
nony4yaesat SMS kogoBeTe Mo peda M HauuHa, NpeaBUAEH B
HacToswwmTe O6LwM ycnoswus.

(12) B cnyyait Ha HenpaBoMepHO n3nonseaHe Ha MobuneH
TenedoHeH Homep, OTOens3aH B npodwuna Ha ycnyrata,
OTrOBOPHOCTTA, NpeABMAeHa B 3akoHa M HactoswuTte O6wm
YCINOBWsi, B TOBA YNCIIO NMbfiHaTa MMYLLECTBEHA OTrOBOPHOCT
3a npeTtbpnexHnTe oT KnveHTta, [locTaBuvka unu Tpetu nuua
Bpeau, ce Hocu oT KnnmeHTa n ymbiIHOMOLLEHUTE OT Hero nuua.
OTroBopHoCcTTa Ha KnveHTa U ynmbnHOMOLLEHWTE nuua no
HacTosillata anuHes Ce akTMBMpa MpW, HO He CcaMmo:
npegocTtaBsiHe Ha HeBepeH MobuneH TenedgoHeH HoMmep,
HeyBeJOMsiIBaHe/HECBOEBPEMEHHO yBeOoMsiBaHe Ha
[ocTtaBynka 3a npoMsiHa Ha MOBuNeH TenedoHeH HoMep Unu
kpaxxba Ha SIM kapTa, KbM KOATO € HacoyeH CbOTBETHWS
MobuneH TenedoHeH HoMep, oTGenssaH B npoduna, KakTo u
OTHEMaHe Ha YCTPOWCTBOTO, Ha koeTo ce nony4daBaT SMS
KogoBeTe.
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(13) KnneHTbT HOCKM OTFrOBOPHOCT 3a TOYHOCTTa Ha
OaHHWTE, NOMbIIHEHN OT HEro MNpu MNon3BaHe Ha ycnyruTe no
MHULMMPaHe Ha NnaLlaHe.
(14) KnneHtbT e panbxeH He3abaBHO pfJa  yBegomu
[ocTtaBuvka 3a HepaspelleHa WNM HETOYHO W3MbIHEeHa
nnatexHa onepauusi. YBeOOMSIBAHETO Ce W3BbpLIBA Ha
NOCOYEHNTE aapec U eneKTPOHHM KaHanu 3a KoMyHukauus. B
crnyyaw Ha HepaspelleHa UM HETOYHO M3MbIIHEHA MnaTexHa
onepaums ce npunara un. 79 ot 3MYTIC.
(15) KnueHTbT Mma npaBo ga Hapeau OnokvpaHe Ha
npaBoTo Ha poctbn Ao InfoPay, u3usno unu 3a BcsAko
YMBAHOMOLLEHO OT HEro fmue npes3 NUCMEHO HapexaaHe no
BCAKO BpeMe, 6e3 ga e AnbXeH Aa nocouvsa onpegeneHa
npuymHa.
(16) KnueHTbT MMa npaBo ga npaBu MPOMEHW Mo
perncrtpauusta, npaBata Ha [OCTbM OO CMETKUTE, B TOBa
yncrno 6nokupaHe Ha AocTbna A0 W3MNON3BaAHUTE OT HEro
dYyHKLUM MO pega M HaduHa, onucaH B HactoswmTte O6wm
yCInoBwsi.
a7) KnueHTbT MMa nNpaBo Aa novcka npekpaTsBaHe Ha
usnon3eaHeTo Ha ycnyrata InfoPay cbrnacHo O6wuTe
YCIoBUSI.

X. Pepn 3a ocblecTBiBaHe Ha KOMYHMKauus

Mexay cTpaHuTe

un.35. Cbc cknioyBaHe Ha HactoswmTte OO6WM ycrnosus
KnueHTbT geknapupa, ye [oCTaBUMKbT My € npeaoctaBun
npeaBapuTeniHo, B A4OCTaTb4YeH CPOK Npean CKMYBaHETO U
KnueHTbT ce e 3ano3Han ¢ ycnoBusita, BKIMIOYUTENHO C UsnaTta
cbAabpXKalla ce B [OroBopa npeaBaputenHa uHgopmMauus,
manckyema cbrnacHo un. 60 Ha 3MYMC. KomyHukauusita
Mexay [ocTtaBuynka 7] KnuenTta/loTpeburtens, ce
oCblUecTBsIBa Ha 6bnrapcky Unu aHrMUACKK e3uk.
un.36. KnneHTbT MMa Ha pasnonoxeHne OO6WMTe ycroBus,
BKMIOMUTENHO UsnaTa npeaBapuTenHa nHpopmMaums no yn. 60
ot 3MYMNC Ha wHTepHeT cTpaHuMuaTa Ha [ocTtaBumka
www.borica.bg, kakTo U Ha XapTWeH HOcUTen BbB BCEKU OT
oducute Ha [loctaBuuka.
un.37. Bcuukn npegswxkgaHn ot [JocTaBuMka MNPOMEHU B
Obwute ycnoBus, OTHacsaWM Cce [0 MNpOMEeHn B
npegBaputenHaTa nHdopmMauus, ce npeaocTaBaAT
npeaBaputenHo Ha KnueHTa Ha xapTvMeH unu  gpyr
ObAroTpaeH HOCUTEN M B CPOK He MO-Marko OT ABa Meceua
npeav gaTtarta, Ha KosiTo € NpeanoXxeHo NPoMeHUTe Aa BnssaT
B cuna.
un.38. C npepocrtaBsaHe Ha npenBwXgaHUTE MNPOMEHM
HocTtaBunkbT MHGopMMpa KnneHTa, kaTo We ce cMmsaTa, 4ve
nocnegHusT e npven npomexnte B O6WMTE YCNOBKS, OCBEH
ako yBegomu [lJocTaByuka, Ye He npuema Te3m NpoMeHn Nnpeamv
Jartarta, Ha KosiTo Te Bnu3aT B cuna. Ako KnneHTwbT He e
CcbIflaceH C MpoOMeHuTe TOM MMa MpaBO [a npekpaTu
He3abaBHO M3MOM3BaHETO Ha ycrnyrata npeau Aatarta, Ha
KOSITO € NpeasiokeHo NpoMeHuTe ga BnasaT B cuna, 6e3 aa
HOCW OTFOBOPHOCT 3a pa3HOCKM U 0b6e3LleTeHus.

Xl. CneundnyHN yCNOBUA N OTTOBOPHOCTY
u4n.39. [ocTaBuMKbT rapaHTUpa, Ye nepcoHanuaupaHuTe
CpeAcTBa 3a CUrypHoCT Ha KnmeHTta He ca JOCTbIMHKU 3a Apyru
nmua u 4e Te ce npedaeBaT OT [JocTaBuyMka MO CUTYpeH U
eduKaceH HaunH.
un.40. [loTpebutenaT oTroBaps 3a CbXPaHEHWEeTo MU
M3MoN3BaHeTO Ha CBOUTE AaHHM 3a aBTEeHTMKaLMS.
un.41. B oTHOWeEHUATa nomexay cv [JocTaBunKbT U KnneHTbT
npvemar, Ye Sms KoaobT NPeAcTaBnsiBa AaHHW 3a Cb3[aBaHe
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Ha YCbBbLPLUEHCTBAH EfeKTPOHeH noanuc, OTroBapsill Ha
M3NCKBaHMATA 3a TakbB cbrnacHo Yn. 13, an. 2 ot S3EOEYY u
yn. 26 ot PernameHt (EC) Ne 910/2014, n kaTo TakbB ce
cbrnacsBaT, Ye Le ro Npus3HaBaT KaTo caMOpbyeH noanuc B
OTHOLLEHMATA NoMeXay Cu.
un.42. [ocTtaBuuMKbT rapaHTupa, 4Ye BcAka  Apyra
nHopMauums OTHOCHO KnunenTa, nony4veHa npu
npenocTaBsiHETO Ha YCNyrnTe No MHULMUPaHE Ha nnallaHe, ce
npegocTaBas caMO Ha nonydatensds M camo C W3PUYHOTO
cbrrnacuve Ha non3eaTterns Ha NnaTexHu ycnyru;
un.43. [octaBumkbT U KNMEHTBT ce 3aabimkaBaT CTPUKTHO
[a cnaseaT TeXHONorMaTa 3a eneKkTpoHeH OoOMeH Ha [aHHU
MeXAay TSX U Npu Bb3HWKBAHE HA CbMHEHWE 3a HeJocTaTbyHa
CUTrYpPHOCT, NNaTEeXHUTE YCNyrn 3a MHMuumMpaHe Ha nnawaHus
ce npekpaTsiBaT [0 W3siCHABaHe W OTCTpaHsiBaHe Ha
npuYnHNUTE.
un.44. [ocTaB4MKbT HE MPOMEHS cymara, nony4aTtens unu
apyra nHopmaumsa BbB Bpb3ka C NraTexHaTta onepauusi.
un.45. [ocTaBYMKbT HOCKM JoOKasaTencTBeHaTa TeXecT Mnpu
WHMUMMpaHe Ha nnawaHe oT cTpaHa Ha KnveHTt, 4e
NnaTeXxHoTo HapexaaHe e Buno nanpaTeHo 4o AocTaB4MKa Ha
nnaTtexHu ycnyru, obcnyxeal, cmeTkata Ha nnaTteua, B
cboTBeTcTBME C Yn. 83 ot 3MYIC, kakTo 1 Ye B paMKuTe Ha
HEroBoTO y4acTMe € YCTaHOBUIT aBTEHTUYHOCTTA Ha
nnaTtexHata onepauusi, onepauusTa e Ouna TOYHO
perncTpupaHa n He e 3acerHata OT TeXHW4Yecka nospega mnu
Opyr HepocTaTbK, CBbP3aH C HEU3MbIHEHWETO, HETOYHOTO
unn 3abaBeHOTO M3NbIHEHWE Ha onepauusTa. B cnyvai, ye
[ocTaBYMKBT € OTrOBOPEH 3a HEU3MbIHEHUETO, HETOYHOTO
unu 3abaBeHOTO M3NbIHEHME Ha NnaTexHa onepauus, cneaea
Oa obesleTn gocTaBuMKka Ha MNaTexHW ycnyru, obcnyxaaly
CMeTKaTa, 3a NPeTbprneHuss OoT NocneaHus Bpean U cymuTe,
nnaTteHn B pe3ynTaT Ha Bb3CTaHOBSIBAHETO HAa CpeAcTBaTa Ha
nnaTteua.
un.46. KnueHTbT noHaca 3arybute, CBbpP3aHW C BCUYKM
HepaspeLLeHn NnaTexHu onepauuu, Korato nraTeubT He e
ycnan Aa 3anasu nepcoHanmanpaHiTe cpeacTBa 3a CUrypHoCT
U He e yBegomun 3a ToBa [locTaBuvka, Hal-KbCHO Npeau
OCbLUECTBSBAHE Ha CbLOTBETHA ycryra no WHUMLUMpaHE Ha
nnawiaHe nny 4ocTbn 40 MHopMauus No cmeTka.
un.47. lMnateubT noHacs wu3usAno 3arybute, CBbp3aHU C
BCUYKM HEpPA3pELLEHM MAaTEXHM Onepaumm, ako ' € NPUYMHUN
ypes3 u3mama, yMULUIIEHO unm nopagum rpyba HebpexHocCT,
KakTo M MpU HEU3NbISIHEHMETO Ha KOeTO W fa e oT
3a4bJPKEHMATA MO HACTOALWNTE O6LLM YCNOBUS.
4n.48. [JocTaBYMKBLT HE HOCKM OTFOBOPHOCT 3a AENCTBMATA Unn
GespgencTBusaAta Ha [locTaBuMKa Ha nNNaTexHW YCnyru,
obcnyxBall cmeTkaTa (HanpuMmep KaTo MpekbCBaHe Wnu
npekpartsiBaHe Ha nenHocTTa, HEBB3MOXXHOCT 3a
OCbLLECTBSABAHE Ha YCIyrmte, TEXHWYECKN 3aTPyOHEHUSA U
Op.), HUTO 3a nNpUYMHEHM B pe3ynTaT Ha ToBa Bpeaw.
[ocTaBuMkbT He e CTpaHa Mo NPaBOOTHOLUEHMETO MEXAY
Knuenta/lloTtpebutens wu [OIY, ob6cnyxsaw, cmeTKaTa.
Takcute, kouto Haumcnsisa OMY, obcnyxBal, cmeTkaTa ca
OTAENHW OT TaKcuUTe, HauncnaBaHu oT [JocTaBymka.
un.49. [locTaBYMKBLT HE OTroBaps HUTO MPSIKO, HUTO KOCBEHO,
UMM MO KakbBTO M Aa € APYr HauyuH 3a nonutvkata wu
NpakTUKMTe 3a 3aluTa Ha [daHHuTe U uMHdopmaumnaTa,
BKITHOUNTENTHO NPeAcTaBnsABalla NMMYHM AaHHKU, NPpefocTaBsHa
oT KnueHTa npu gocTaBymka Ha NnaTexHN ycnyru, o6cnyxeall
cMmeTkaTa, UInu nosfy4vaTenute no nnaTexHUTe onepauum.

XIl. NMpomeHn B O6WmTE ycnoBus
yn. 50. JocTaByMKbT MMa NpaBo MO BCSIKO BPEME WM MO CBOS
npeLeHka:
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O6woa0CTbNEH AOKYMEHT

OBLLN YCNOBUA 3A NMPEJOCTABAHE HA YCITYTATA INFOPAY

(2) [a TMpoMeHsl, BbBexga HOBM WNn [oMbnBalin
nepcoHanuavpaHu CpeacTBa 3a CUMYPHOCT, C KOWUTO ce
M3BbpLUBA aBTeHTUMKaLumna Ha KnneHTa
2) Oa npomMmeHsi obxBaTa Ha ycnyruTe, npegnaraHu npes
InfoPay, kaktTo ¥ pga wusknoyYBa BbB3MOXHOCTTA  3a
M3Mon3BaHeTo 1M, B CllyvyanTe Ha HOBOBbBEAEHWS B yCyruTe,
npomMeHn B HopMaTtuBHaTa ypeaba, cbobpaxeHus 3a
CUTYPHOCT MUnn cbobpaXeHnst OT Apyr XxapakTep Mo npeLeHka
Ha [locTaBuuka.
un.51. 3a npomennte no un. 50, [JocTaBuMKbT yBegomsiBa
KnueHTa cBOEBPEMEHHO NMMCMEHO Ha XapTUEH HOCUTEN UNu no
€IEeKTPOHEH NbT.

XIll. Cpok Ha gencTBUE U NpeKpaTABaHe
un.52. HactosawwmTte O6Lwm ycnosms nMmaT AeNCTBUE OT JaTarta
Ha noanuceaHeTo um oT KnueHTa. B cniyyan, 4e ycnyrata ce
perncTpypa 4pe3 nonbrBaHe Ha enekTpoHHa cdopma npe3
canta www.infopay.bg, HacToswmTe OOWM ycnosust ce
nognuceaT oT KnumeHTa nog dopmata Ha enekTPOHEH
OOKYMEHT, Ype3 u3npallaHe Ha egHokpateH SMS koa/napona,
a ot [JocTtaBuMKka ce NOANUCBAT CbC CbPBBbPEH cepTudmkar.
3a pgaTa Ha Bnu3aHe B cuna ce cuuTa gartarta, Ha KosTo ca
nognucaHn oT ABETe CTpaHu U ca CbxpaHeHu B DOasaTa Ha
InfoPay Ha [JocTtaBuuika.
un.53. Hacroawwnte O6wmM ycrnosuss [JewcTeaT [oKaTo
KnueHTbT He 3a8BM NUCMEHO, Ye Xenae npekpaTtsaBaHeTo Ha
ycnyraTa.

XIV.Pa3spewaBaHe Ha cnopoBe
un.54. CTpaHuTe Lie TbPCAT peLleHne Ha CrNopoBe MoMeXay
MM 4pe3 B3aMMHO pa3bupaTencTBo 1 KOHCYNTauuu.
un.55. Ako Hsikost oT CTpaHuTe Bb3pasn cpeLly AelncTBue unm
OespencTteme Ha gpyrata CrpaHa, Bb3passaBalwlata CtpaHa
MOXe [a npeasiBu NMcMeHo BbapaxeHne 0o apyraTa cTpaHa,
KaTo NogpoOHO NMOCOYM OCHOBaHMATA 3a crnopa.
4yn.56. B cnyyan, 4e KnvMeHTbT MMa Bb3paxeHus Mo
M3MbITHEHNETO Ha KOHKPEeTHa nnaTtexHa ycnyra no te3u Obum
ycrnoBusi, TOW cnegeBa fna nopage nucMeHa xanba po
[ocTtaBuvka, B KOATO [a W3NOXW OMMaKBaHETO CU U
KOHKpeTHUTe hakTu, Ha KOUTO ce Nno3oBaBa. [JOCTaBYMKBLT €
ONTbXKEH fa ce nponsHece no xanbdaTta B cpok Ao 15 paboTHu
OHW OT nony4YaBaHeTO W, a npu HEeBB3MOXHOCT ga ce
nponsHece B TO3U CPOK MO HE3aBUCELLM OT HEro NpuuuHMU, e
ONbXeH Aa u3npatn Ha KnveHta oTroBop, B KOWTO SICHO Aa
nocoyy npuynHUTE 3a 3abaBaTa, KaKTO M CpoKa, B KOMTO
KnveHTbT LWe nonyyu pelleHneTo Ha [loctaBymka no xxanbarta.
BbB BCMYKM Criydan CpPOKbT 3a NoflyvyaBaHe Ha peLUeHue He
MOXe Aa HaaBuwasa 35 paboTHM AHM OT MOfyYaBaHETO Ha
xanb6aTa. PelueHneTo no xanbata ce nanpaiia Ha KnneHrta Ha
XapTUeH unu enektpoHeH Hocuten. Korato KnueHTbT He e
yOOBNETBOPEH OT OTroBopa Ha [ocTaBuMka MNU Korato
[ocTaBuUMKBLT He Ce € MPOU3HECHNT B NpeaBUAEHUTE CPOKOBE,
KnueHTbT MoOXe pa oTHece xanbata cu OHMaWH, no
€MeKTPOHHa nowla, Ha MsICTO B 4eTOBOACTBOTO, MO MOLLEHCKM
nbT wnM no dakc Ao [lMomuputenHata komucusi 3a
paspelwlaBaHe Ha mnnaTexHu crnopoBe kbM KomwucuaTta 3a
3awmTa Ha noTpebutenute, ¢ agpec: rp. Cocuma 1000, yn.
,Bpabua” Ne 1, eT. 4, c enekTpoHeH agpec: www.kzp.bg nnm
https://abanksb.bg/pkps/, e-mail: adr.payment@kzp.bg, Ten:
+359 2 9330565, drakc: +359 2 9884818.

XV. O6paboTBaHe Ha NIMYHU AAHHU
yn.57. [JocTaBuMKbT € agMUHUCTPAToOp Ha NpefocTaBeHuTe
MYy NMYHM faHHU Ha MoTpebutensa Ha ocHoBaHue 4n.6, an. 1,
T. B oT PernamenT (EC) 2016/679 Ha EBponenckusa napnameHT

BOPUKA ALl, 19 anpun 2022r.

n Ha CoBeTta. lNpaBunata 3a o6paboTBaHe Ha NUYHW JaHHU
npu npegoctaBsHe Ha ycnyrata InfoPay u npaBaTta Ha
COBCTBEHNLMTE HA NUYHU OAHHWN Ca YCTaHOBEHW B JOKYMeEHTa
LJMHdopmauma 3a lNoTpebutenss — COOGCTBEHMK Ha JMYHMU
AaHHW", BoCTBbNHM Ha www.infopay.bg.

XVI.Opyrun
un.58. 3a HeypegeHuTe Bbnpocu B Hactoswmte O6Lm
ycrnoBus ce npunara OelcTBaLloTo 6Bbnrapcko
3akoHopaTencTBo. KomneTeHTeH cb e poaoBO KOMMNETEHTHUSA
cba B rp. Codms.

HacTosawuTe OBy ycnosua ca npueTn n BNesnu B cuna Ha
14.07.2021r.

MNocneaHa npomsiHa: 19.04.2022r.
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