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1. PETYIUPAHU U NNATEXXHU YCNIYTU

1.1. BUCEPA

BUCEPA e nnaTerkHa cuctema 3a 06C/yKBaHe Ha KIMEHTCKU npeBoau B eBpo, 6a3npaHa Ha npaBuaaTa,
NPaKTUKUTE M CTaHAapTUTE Ha EanHHAaTa 30Ha 3a nnawaHuna B eBpo (SEPA) u ocurypsaBsalla ¢unHanHocT
Ha ceTb/IMeHTa B TpaHCceBpOnemncKkaTa aBTOMaTM3MpPaHa CMCTEMA 33 CETb/IMEHT Ha eKCNpecHN NnpesBoau B
peanHo speme TARGET.

OnucaHue

BUCEPA e nnateXHa cMcTeMa C OKOHYATENIHOCT Ha CETb/IMEHTA 32 00CNY}KBaAHE HA KINEHTCKM
HapeXaaHuA 3a Nnpesos B eBpo 1 SEPA cbBMeCcTMMa KAMPUHIOBA Kblla No KnacuduKaumaTa Ha
EBponelickua MNnatexeH CbBeT.

BUCEPA 06paboTBa HapexaaHuA 33 NPEBOA, B €BPO MEXKAY YHaCTHULN, AOCTaBUMLM Ha NNATEXKHM
ycnayrm (ANY) ¢ gocTbn B cUCTEMATA M AOCTABYMLM HA NAATEXHU YCAYTW, U3BBPLUBALLM AEUNHOCT Ha
TepuTopmuATa Ha EBPONENCKOTO MKOHOMMYECKO NPOCTPaHCTBO (EWM), n3nbaHABaHW BbTPELIHO UM Ype3
B3aMMHMW BPBH3KKM € A4pyrM SEPA cbBMeCTMMM KAMPUHIOBU KbK. JIMMUTBT Ha 06paboTeBaHuTe
HapexaaHua 3a npesog npe3 BUCEPA e B cboTBeTcTBME CbC SEPA cxemuTe Ha EBponenckua nnatexeH
cbBerT.

BUCEPA npwunara npoueaypa 3a CeTb/IMEHT B (eAHOBpeMeHEH U MHOFOCTpPaHeH ceTb/iMeHT) B TARGET 3a
SEPA nnalLaHuaTa B €Bpo OT/KbM OMepaTUBHO CbBMECTUMM KJIMPUHIOBM KbLLUM M Npoueaypa 33
ceTb/IMeHT D ¢ npeaBapuUTeNHO OCUTYPeHO GMHAHCMpPAHe OT CTPaHa Ha y4acTHULMTE C uen
npeaniaTteHMa Mo4en Ha CETb/IMEHT Ha BbTPeLlHMTe NAaWaHna U Ha naawaHmnaTa npes STEP2.

3a ocurypasaHe Ha AOCTUXUMOCT Ha yyacTHuumTe B BUCEPA BOPUKA ALl ocurypasa Bpb3ka Ha BUCEPA
¢ apyrn SEPA cbBMeCTMMM KANPUHTOBU KbLLW Ype3 CKAoYBaHe Ha ABYCTPaHHM cnopasymeHus. Takuea
CcnopasymMeHMsA ca CKAoUYEHM ¢ repmaHckaTta Deutsche Bundesbank 1 xonaHacKko-repmaHckaTa
KnMpuHrosa Kvula equens Worldline. MbaHaTta goctmknumoct 3a SEPA kpeautHute npesoan BUCEPA
ocurypasa Yypes g4octbn Ao cuctemaTa STEP2 Ha EBA Clearing upe3 gMpPeKTHOTO y4acTue Ha bbarapckaTa
HapoaHa 6aHKa. MbaHaTa AocTUXRMMOCT 3a SEPA He3abaBHUTE KpeaUTHM NPEBOAM Ce OCUTypsaBa Ype3
cuctemara TIPS (TARGET Instant Payment Settlement).

YyactHuum B BUCEPA morat aa 6baat: bbarapcka HapogHa 6aHKa; HaumMoHanHu ueHTpanHu 6aHKku
(HUPB) Ha gbprkasu oT EUIM; BaHKa, nnueH3npaHa Ha TepUTOPMATA Ha CTPaHaTa 3a U3BbPLUBAHE HA
6aHKoBa aenHocT; KnoH Ha 6aHKa oT TpeTa AbprKaBa, Noay4mn anuens ot BHB no pega Ha un. 17 ot
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3aKoHa 33 KpeaAUTHUTE MHCTUTYLMK; KNoH Ha 6GaHKa OT AbprKaBa-yaeHKa, U3BbpLIBaLl AeMHOCT Ha
TepuTopuATa Ha Penybanka Bbnarapus no pega Ha un. 20 1 21 ot 3aKoHa 3a KpeaAUTHUTE UHCTUTYUUK;
BaHKM nnun KnoHoBe Ha BaHKK, YCTAaHOBEHM Ha TepuTopuaTa Ha ENNM; JinyeHsmnparnun ot BHB nnaterkHm
WHCTUTYLMU U OPYKECTBa 3a e/IeKTPOHHM Napu; [pyrn A0CTaBYULM HA NNATEKHM YCAYTU, ANLLEH3MPAHU
B AbPXKABU YSIEHKN.

Ycnyru

J SEPA KkpeauteH npesog, (SCT);

. SEPA He3abaBeH kpeguTeH npesog, (SCT Inst);

o eHepupaHe 1 n3npalaHe Ha MHPopMaLmsa nog popmaTta Ha Pa3NMYHM BUAOBE CNPABKMU.

Tun porosop

PamkoB gorosop 3a ycnyrm Ha BOPUKA AJl, cbobpaseH ¢ MpaBunarta Ha naatexkHa cuctema BUCEPA,
KOWTO ce npuaara 3a BCUYKKU y4acTHMUM 1 Y c aBTOHOMEH A0CTbN B NaaTeXHaTa cMcTema.
MpunoxkeHna Kbm Hero ca: MpaBuaa Ha cuctemata n Tapuoda.

Tapudupane

YcnyruTe ce 3annalWaTt Ha OCHOBaHMe AelcTeallaTta Tapuda Ha BOPUKA ALl.

BOPUKA

BAHKOBW YC/IYTUA

1.2. OHnaiiH NpeBKAOYBaHe Ha KapToBu onepauuu (SWITCH)
BOPUKA A/l KaTo onepaTop Ha naaTeXxHa CUCTEMA 3a NAATEXHU Onepaummn, CBbP3aHU C KapTy,
ocurypnaBa npesKAoYBaHe (switch) Ha meXkaybaHKoBUTe pa3nnallaHuA ¢ NAaTeXHM KapTu B cTpaHaTa.
3a Tasu uen ca M3rpageHu 1 ce NoAAbPXKAT OHNANH MHTepdEeCHM BPb3KM OT TUN host-to-host ¢ 6aHKK 1
NNATEXHWN NHCTUTYLMUN CbC CAMOCTOATENIHN aBTOPM3aLMOHHN LEHTPOBE.
O6paboTKa Ha ycayraTta Switch BkntoyBa:

® perncTtpupaHe U NpeHaco4yBaHe Ha TPAHCAKLUUATA;

e reHepupaHe U nNpeaaBaHe Ha U3XOAEH 3anucC 32 pe3yiTaTa OT TPAHCAKLUNATA;

Bpb3ku Host to host
Bpb3KaTa Ha aBTOpmM3aymoHHaTa cmctema bOPUKA ¢ gpyru cuctemum ce nsrpaxga cneg goropapsaHe Ha
napameTpuTe Ha BPb3KaTa, KOATO We 6bae peannsmnpaHa.

Twnn porosop
PamKkoB A40rosop 3a BCMYKM y4aCTHUUM B NaaTexHaTa cuctema BOPUKA, ¢ npunoxeHua npasuaa Ha

cuctemata u Tapuda

Tapudupane
Ycnyrute ce 3annawat Ha ocCHoBaHWe aelcTBawarta Tapuda Ha BOPUKA ALl

1.3. NnatexxkHa cuctema BOPUKA
BOPUKA e nnatexHa cMcTeMa C OKOHYATENIHOCT Ha CeTb/IMEHTA, 06paboTBaLla NAaTeXKHU onepaumm,
CBbP3aHM C KapTW, KOATO U3BbPLUBA HETEH CeTb/IMEHT B onpeaeneH momeHT B RINGS.
OnucaHue
MpaBwunaTta 3a paboTa Ha cucTemata ca pa3paboTeHn B CbOTBETCTBME C U3UCKBAHUATA Ha 3aKOHa 3a
NNaTeXHUTe YCNYTN U NAaTEXHUTE cuctemn. AreHT no cetbimeHTa 3a BOPUKA e BHbB. Ypes nnatexHa
cuctema BOPUKA ce n3nbaHABa CETb/IMEHT HAa MeXKAYOAHKOBM NAALLAHMA C NAATEXKHM KapTh Ha
TepUTOpUATaA Ha CTpaHaTa.
Ycnyru
CetbnmeHT npe3 RINGS Ha eaHa mexxaybaHKoBa ¢MHaAHCOBaA TpaHCcakuma — obpaboTKaTa Ha
TpaHCaKUMATa BKIOYBA:

e (O6paboTKa Ha NnonyyeHaTa MHGOPMaLMA 3a U3BBPLUEHUTE MeXKAYOaHKOBU TPaHCAKL MK,

e HauncnasaHe Ha MeXKAyOaHKOBM TAaKCU 3@ U3BBPLUEHUTE ONepaLmu.
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e [lpensyncnsaBaHe HA MHOrOCTpPaHHA OCHOBA Ha B3aUMHUTE 3a4b/XKeHUA Ha baHKuTe.

e [logroToBKa Ha 3aABKaTa 3a CETb/IMEHT Ha 6a3aTa Ha NPen34YnCcNeHnTe HETHU NO3ULMMU HA
ydyacTHuuuTe.

e M3npawaHe Ha 3asABKaTa 3a ceTbAMeHT KbM RINGS.

e [lonyyaBaHe Ha pe3ynTtaTa oT RINGS.

e [lpepocTtaBaHe Ha pesyntaTa oT RINGS Ha 6aHKuTE.

BOPUKA

BAHKOBW YC/IYTUA

Tun porosop
PamkoB gorosop 3a ycnyrn Ha BOPUKA AL, ¢ npunoxeHuns npasuaa Ha cuctemata u Tapuda

Tapudupane
Ycnyrute ce 3annawaTt Ha OCHOBaHWe aencTBalaTta Tapuda Ha BOPUKA ALL.

1.4. KoHBepTupaHe U NpeHaco4BaHe Ha MeXKAYyHapoAHU TPaHCaKLUK

Ycnyrata no KOHBepTUpaHe N NpPeHaco4YBaHe Ha MeXAyHapoAHM TPaHCaKLMK e CBbp3aHa C
KOHBEPTMPAHETO Ha aBTOPU3aLMOHHM nNpoTokonu (ISO8583) n npeHaco4YBaHETO HA aBTOPM3ALMOHHM
3a1BKM MM TPAHCAKLMM KbM/OT MexayHapoaHuTe KapTtosu cxemu — MKC (VISA, MC) oT/kbm
CbOTBETHaTa GMHAHCOBA MHCTUTYLUMA, NPMEMALLA UM U34aBaLLa NAATEXHU KApPTU.

Ycnyrata e npunoXKmMma 3a MHCTUTYLLMK CbC COBCTBEHU CUCTEMM, MON3BALLM CBBP3AHOCT CbC CbOTBETHATA
MKC nocpeactsom H2H nHtepdelicHa Bpb3Ka ¢ BOPUKA.

1.5. SWIFT CepsusHo bropo
SWIFT (Society for Worldwide Interbank Financial Telecommunication) e cobcTBeHOCT Ha Y/ieHOBeTe cx
KoonepaTus, npegnarail Ha GMHaHCOBUS CBAT 6bp3, CUTYPEH N NOBEPUTENEH HAYMH 33 OCbLLECTBABAHE
Ha 6usHec onepauun. BOPUKA A/l e peructpupaHa no nporpamarta Shared Infrastructure Program Ha
SWIFT kato CepBun3HO 610po 1 cepTUdUMLUMpPaHa CbrAacHO M3NCKBAHUATA 3a HMBO Standard Operational
Practice. OCHOBHUTE yCNYr1, KOUTO NPEAOCTaBsA HA CBOUTE KAMEHTHU, Ca MHAMPEKTHA CBbP3aHOCT KbM
SWIFTNet (Shared Connection) n nbneH outsourcing Ha SWIFT nndpactpyktypa (Shared Infrastructure).
OnucaHue
Ycnyrata Shared Connection e npegHa3HavyeHa 3a KANMEHTH, pasnosarawm cbe cobcTBeHa naatpopma
3a obpaboTka Ha SWIFT cbobuieHua (Hanp. Alliance Access/Entry). Te umaT Bb3MOXKHOCT Aa Non3BaT
ype3 CepBusHoTO 6topo paboTewm B SWIFTNet ycnyrn Ha TpeTu cTpaHu, Kato Hanpumep Information
and Control Module (ICM) Ha TARGET2 n EBA STEP2 Browse Service Ha EBA Clearing. CepBu3HoTO
610p0, B Ka4ecTBOTO CU Ha agMuHUCTpUpaLLa nHctutyumsa (Shared Security Officers), 6u morno aa
noeme u ynpasaeHmneto Ha SWIFTNet PKI curypHocTTa Ha KamneHTa.
Monseankm ycnyrata Shared Infrastructure knneHTUTe pasnonarat c nnatdopma 3a NbAHOLEHHA
obpaboTka (cb3aaBaHe, BepuduLmMpaHe, aBTOpM3MpaHe, NpeaaBaHe, NpuemaHe) Ha BCUYKN BUAOBE
SWIFT cbobueHuA. Tbi KaTo NpuY Tasun ycayra BCUMKM COPTYEPHU U XapAyepPHU KOMMNOHEHTH ca
WMHCTaNpPaHW N agMUHUCTPMpPaHn oT CepBU3HOTO BOpPO, 3a TAX OTNAAAT AENHOCTUTE M pa3xoauTe no
n3rpakaaHeTo, NoAAbPMKAHETO M AAMUHUCTPUPAHETO Ha KakBaTo M Aa e SWIFT uHdpactpyktypa.
SWIFT CepBu3HOTO 610p0 rapaHTMpa CUFYPHOCT, HAAEKAHOCT M KAYECTBO HA CBOUTE KAUEHTH.
CUrypHOCTTa NPOM3TUYA OT apxmTeKkTypaTa Ha CepBU3HOTO 6OPO M U3NON3BAHUTE TEXHONOTUYHM
peweHnsa. MakcMmanHa cTeneH Ha HageXAHOCT ce NOCTUra Ype3 pe3epBupaHe Ha BCUUYKM E1EMEHTU OT
NHopacTpykTypaTta.Yenyrute Ha CepBusHoTO 610po ce npeanarat B pexxum 24/7, a Ka4ecTBOTO UM ce
rapaHTupa ot Service Level Agreement (SLA), 4oroBopeH mexay Hero n KAneHTa.

Tun porosop
3a n3nonsBaHe Ha SWIFT cepBu3HO BIOPO Ce CKAOYBAT AOrOBOPU, KAaKTO caeaBa:

JDoctbn o SWIFT Net (Shared Connection) — JoroBop ¢ NPU/IOMKeHUATa KbM HEro;
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MonseaHe Ha SWIFT Net ycnyru upes Alliance Access (Shared Infrastructure) - orosop ¢
NPUIOXKEHUATA KbM Hero;

Jorosop 3a nonssaHe Ha SWIFTNet ycnyrmn upes SWIFT uHdpacTpykTypa Ha CepBn3HOTO 6t0pO;
[Jorosopute umat npunoxkeHue SLA —,,CnopasymeHune 3a HMBO Ha obcnykBaHe”.

BOPUKA

BAHKOBW YC/IYTUA

Tapudupane
Ycnyrute ce 3annawaTt Ha OCHOBaHMe aeincTBalaTta Tapuda Ha BOPUKA ALL.

1.6. Ycnyru BbB Bpb3Ka € AUPEKTUBA 3a NaaTeXHuU ycayru PSD2

1.6.1. a3 3a gocrbn Ao cmeTka (XS2A Gateway)
Ycnyra, HacoyeHa KbM 6aHKUTE, B U3MbJIHEHME Ha 3a4b/IXKEHUATA UM KaTO A0CTaBYNLM HA NAATEXKHM
ycnyru obcnykealm cmeTtku (ASPSP) cbrnacHo Aupektuea (EU) 2015/2366 (PSD2).
OnucaHue
Ycnyrata e 6asnpaHa Ha HaupoHanHusa TexHudecku ctaHgapt BUCTPA (BaHkosu UHTepdeincn 3a
CtaHpapTusmpaHu PasnnawaHuns) n yaosnetsopsasa UsnckBaHuaAta Ha 3MYMNC n AupekTtusa (EU)
2015/2366 (PSD2). B obxBaTa Ha ycaiyraTa BAM3ar:

e [lybnukysaHe Ha nHTepdelick (API) cbobpasHo BUCTPA

e OcHOBHM dyHKUMOHANHOCTK — ,MHPOopmaums no cmeTka”, ,MHMuMMpaHe Ha naawaHe” n

,[TOTBBbP}KAEHME 33 HA/IMYHOCT Ha CpeacTBa No cMeTKa”

e [lposepka Ha MY (BanuaHOCT Ha cepTUdMKaT, pernctbp Ha AMNY)

e AAMMHUCTPATMBEH NOPTan 3a HabaoAeHWE U U3rOTBAHE Ha OTYETU

e [lopTan 3a pa3paboTynum, BKAOYBALL AOKYMEHTaUMA U TecToBa cpeaa (sandbox)
3a nybnuKyBaHeTo Ha nHTepdeiicuTe (API) ce nsnonssat npoayktute IBM APl Connect 1 IBM Data
Power Ha IBM — BogeL, A0CTaBYMK Ha Nog06eH TUN pelleHnsa B CBETOBEH mMallab.
MopTansbT 3a pa3pabotumum e GpaHaMpaH € N0roTo, LBeToBeTe U WpudToseTe Ha baHKaTa.

1.6.2. YnpaBneHue Ha cbrnacmata

Ycnyrata npeAocTaBs Bb3MOXKHOCT 32 CbXPaHEHWE U ypaBAeHne Ha CbriacusaTa Ha Nos3BaTeNnTe Ha
nnaTexkHu ycayrm (PSU), kouTo Te gaBaT npes A0CTaBYMLMN Ha NAATEXKHW YCYTn 06CNyKBaLLM CMETKM
(ASPSP) cbrnacHo Anpektusa (EU) 2015/2366 (PSD2).

Onucanue
B obxBaTa Ha ycnyrata Bam3art:r
e Pervctbp 3a CbxpaHeHMWe Ha CbrNacuaTa;
e UHTepdelicu (API) 3a ynpaBneHue Ha CbrnacuaTa (BKAOYBA Cb3aBaHe, U3B/MYAHE,
aKTyann3auma 1 U3TpUBaHeE Ha cbracue);
e [lopTan 3a gOCTHM U yNPaBAEHNE HA CbIIacUATa OT OTOPU3MPAHKN NoTpebutenu;
e KAuneHTCKM nopTan, Ypes KOMTO nonssaTennTe Ha naatexxHu ycnyru (PSU) morat aa npernexkaat
W ynpasAasaBaT cbraacusaTa cu. NMopTtanbT moxke Aa 6bae 6paHaAMpPaH C 10roTo, LBETOBETE U
wpuopToBeTe Ha baHKaTa.
Ycnyrata no3sBosiABa M3BANYAHE Ha CTATyC M AETAW/IM HA CbI1acus, KOETO AaBa Bb3MOMKHOCT PErncTbpa
Ha cbriacuaTa aAa 6bae CMHXPOHM3UPaAH C APYrK perncTpu, Komto 6aHKaTa M3nNon3Ba.
1.6.3. XennpgeckK 3a paspabotunym

Ycnyrata gasa Bb3MOXHOCT Ha pa3paboTtunumute Ha AOCTaBYMLM HA NaaTexHu yeayrm (TPP) ga nonyyat
CbAeNcTBUE NPU TPYAHOCTU C UHTEMPALMATA MEXAY TEXHUTE NPUIOKEHUA N NYBNMKYyBaHUTE Ypes
ycnyraTa ,LLUnto3 3a goctovn Ao cmeTKa (XS2A Gateway)” nntepdetricu (API).

OnucaHue
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BbB BCEKM €ANMH MOMEHT pa3paboTunumTe Ha AOCTaBYMLMTE Ha NaaTexHu ycayrmn (TPP) morat aa
noay4yaT CbAeNCTBME M MOMOLL, OT KOMMNETEHTHU U 0by4eHM xopa npu:

e Bbnpocu OTHOCHO AOKYMeEHTaUMATa Ha NybankyBaHuTe API;

e [lpobnemu npu M3BUKBaHe Ha NybanMKyBaHuTe API;

e [lpyru BbNpocu CBbpP3aHU C UHTErpaumaTa.
Pa3pabotunumTte peructpupat npobaema cu Ypes enekTpoHHa popma AOCTbMNHA Npe3 nopTana 3a
pa3pabotumun. KomyHMKaumnATa ce oCbLLEecTBABA HA aHT/TMNCKM UM BbATAaPCKM e3MK.

1.6.4. NybanKyBaHe Ha gonvaHUTeNHU uHtepdeiicu (API)

BOPUKA

BAHKOBW YC/IYTUA

YcnyraTa gaBa Bb3MOXKHOCT 3a Ny6/1MKyBaHe Ha AOMb/HUTENHU UHTepdeincn (API), ocBeH Beve
nyb6anKyBaHuTe cbobpasHo BUCTPA. Te3n nntepdeincu (API) ce nybaukysaT Ha naatdopmata, BbpXy
KOATO e M3rpageHa ycayrata ,LLUnto3 3a goctbn go cmeTka (XS2A Gateway)”, Bb3nonssanku ce ot
npeauMCTBaTa Ha Ta3n NNaTGopPMa — CUTYPHOCT, HALEKAHOCT, ePEKTUBHOCT U CKaIMPYyEeMOCT.
OnucaHue
BaHKa, KoATO n3nonsea ycayrata , LLnto3 3a goctbn g0 cmeTKa (XS2A Gateway)”, Mma Bb3MOXKHOCT Aa
ny6aunkysa aonbaHuTenHn nHtepdeiicu (API), n3sbH ob6xBaTa Ha Aunpektusa (EU) 2015/2366 (PSD2).
Bcuuku nntepdeiicn (API), kouto baHKaTa *Kenae ga nyb6aunKkysa, ce nybamnkysaT ot [locTaBuYMKa.
1.6.5. MpoBepKa B perucTbpa Ha NAATEKHUTE UHCTUTYLUMU U APYKECTBATa 3a e/1IeKTPOHHU
napu Ha EBO

Ycnyrata nasa Bb3MOXHOCT 32 U3BbPLUBAHE HA MPOBEPKU B PErnCTbPa Ha NAATEXHUTE UHCTUTYLMN U
ApYyecTBa 3a eNleKTPOHHM napu Ha EBO.
1.6.6. SmartHUB

Ycnyra, HacodeHa Kbm BaHKUTE, Kenaelwm ga ce Bb3noA3BaT OT OU3HEC Bb3MOXKHOCTUTE, KOUTO UM
npeaoctasa Aunpektusa (EU) 2015/2366 (PSD2). B KauecTBOTO CU Ha A0CTaBYMLM Ha NAATEXHM YCayrn
(TPP) yyacTHUUMTE B XbOa MoraT Aa 06CNyKBaT KIMEHTU HA APYrX AOCTAaBYMLM HA NNATENKHU YCAYTU
obcnyrkBawm cmeTkm (ASPSP).
OnucaHue
Ycnyrata e 6asnpaHa Ha HauyoHanHuA TexHnyeckn ctaHgapt BUCTPA (BaHkosu UHTepdeicn 3a
CTaHaapTu3npaHu PasnnawaHuns) u ygosnetsopasa nsnckBaHumata Ha 3MYIMC n Aupektusa (EU)
2015/2366 (PSD2).
B obxBaTa Ha ycnyraTta BAm3arT:

* VHpopMauMA NO CMETKa;

e VHMUMKUpPaHe Ha NialaHe.
Xb6bT fl@aBa Bb3MOXKHOCT Ha KIMEHTUTE CU Ype3 egHa e4MHCTBEHA MHTerpauma 4a U3rpagat Bpb3Ka ¢
MHOXECTBO A0CTAaBYNLM HA NNATEXHM yCayrm obcnyksalm cmeTtkun (ASPSP). Llen Ha xbba e aa
UMMIEMEHTUPA BCUUYKK cneundUuKkn B MHTepdencnTe Ha A0CTaBYNLUTE HA NAATEXHUN YCAYTn
obcnyrkBawm cmeTkM (ASPSP), KakTo M Aa ocurypu nocneaBaliata NoaAAPbKKa Ha MHTErpaumnaTa cu C
TAX, C KOETO 3HAYUTEJTHO Y/IeCHABA CBOUTE K/IMEHTMU.
Xb6bT € MHTEerpupaH ¢ BCUYKM A0CTaBYMULM Ha NAATEXHM ycayrn obcnykeawwm cmeTku (ASPSP) Ha
TepuTopuATa Ha bbarapmsa, KouTo ca Ny6nKyBanu cneunanmsmpaH nHTepdeic 3a 4ocTbn 40 CMETKUTe
Ha CBOMTE KJIMEHTU CbINACHO M3NCKBaHMATA Ha PSD2. Mo xenaHue Ha KAneHT, Xbba moxke ga 6bvae
WMHTErpmMpaH n KbM Apyrn 6aHKM, N3BBH TepUTOpMATa Ha bbarapua.
KoMmyHuMKaumnata mexay Xvba 1 Heropute KAMEHTU MOXKe A3 6bAe KAaKTO CMHXPOHHA, Taka M aCMHXPOHHA
M Ce OCbLLECTBABA NO BeYe M3rpafeHa BbTPELLHA MPeXKa MeXay CTpaHuTe.
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BAHKOBW YC/IYTUA

1.7. MOBILE LOOKUP

Mobile Lookup ycnyrata e npegHasHavyeHa 3a 40CTaBYMLM HA NAATEXKHM YCAYTU, HACTOALLN 1 BbaeLm
KnneHTn Ha BOPUKA Al, KoATO N03BONABA U3NbAHEHMETO HA He3abaBHM NAaLLL@HUSA B IEBA Ype3
N3Mnon3BaHe Camo Ha MobuneH Homep unu apyr ngeHtudukaTop Ha IBAN-a Ha nonyyaTens.

Mobile Lookup nogabprKa LeHTpanmM3npaHa 6a3a oT 4aHHM 3@ CbOTBETCTBUMETO MeXKAY MObuaeH Homep
W NNaTeXKHa CMeTKa M NPeAoCcTaBA yCayra, KOATO OTroBapA Ha BXOAALLM 3aABKU 3@ TbPCEHE,
NO3BO/IABANKM UHULMMPAHETO Ha NaawaHeTo. OCBeH U3BAMYaHe HA HeobxoaMMnUTe AaHHK 3a P2P
nAaWwaHua, ycayraTa we npesnioXxm Bb3MOXKHOCT 3a KpaHUTe noTpebutenu, obcnyksanu ot ANY aa
npoBepPABAT KoM OT CblleCcTByBaWLUTE UM JINYHU KOHTAKTU B TenecbOHa, CblO y4acCTBaT B N/1AaTEXHATA (I'IpOKCM)
MpeXKa.

1.8. Blink ycayru c po6aseHa croiiHoct (blink VAPS)
Blink VAPS npepgocTaBsa pelweHune, npeaHasHa4veHo 3a AMNY — yyactHMum B HaunoHanHa KapTtoBa U
nnatexHa cxema (HKIC), 3a 3asBABaHE Ha YC/YTX OT KIMEHTUTE UM U TAXHOTO 3anaauwaHe c blink
He3abaBHO NnallaHe, KOeTo MOoraT Aa UHTerpupaT ¢ MobuaHuTe cn npunoxkexusa. Blink ycnyrure ¢
nobaBeHa cToMHOCT ca onocpeacTsaHu oT HKIMNC 1 ocBeH Ype3 CKopOoCTTa Ha NaawaHeTo um (HesabaseH
KpeguTeH npesoa nog mapkata “blink” Ha HKIMC), HocaT gonbaHUTEeNHa CTOMHOCT 3a MY 1 TexHuTe
KpanHW noTpebutenun, cb3gaBankM HOBU KaHaAM 3a Nopbyka K B3aumogenctane. Blink VAPS ycnyrute
Ca Bb3MOKHW Ype3 ocurypsiBaHe Ha LeHTpanmsmpanm ycnyrm ot HKIMNC, onocpeacTBallm KOMyHMKaLMUATA
B NPOLECUTE 3a NOPbYKa M NNaLLaHE M Ype3 U3rparkaaHe Ha LeHTpaM3MpaHm NapTHbOPCTBA C
YCTaHOBEHM Ha Mas3apa A0CTaBYMLM Ha YCAYTU OT cneunuduyeH CermeHT 1 / nam arperatopum Ha ycayru ot
MHOXECTBO A0CTaBYNLM.
3a uenute Ha blink ycnyrute ¢ pobaBeHa ctoliHOCT e pa3paboteH blink APl Gateway, upe3 KolTo ce
onocpeacTsa KOMyHMKaLMATa MEXKAY Yy4aCTHULUM, KOUTO HAMAT NpsAKa Bpb3Ka nomexay cv — kato ANY
Ha 3asABABaWMTe ycayruTe (Hapeautena) u JloctaBumunte Ha cboTBeTHUTE yeayru. Blink APl Gateway e
e4MHCTBEHO A0CTaTb4yHa TOYKa 3a cBbp3BaHe Ha [Y Ha HapeauTens ¢ [locTaBYyMKa Ha yCAyrn m
obpaTHo. M3rpaseHun ca n cnegHuUTe CNOMaraTenHu yenyru:

e [loTpebuTencku nopTan 3a NpocaenaBaHe Ha HanpaBeHUTEe NOPBUYKM 33 YCAYTM M NNALWAHUATA 33

TAX;
e APl 3a cb3gaBaHe M ynpaB/ieHMe Ha CMMUCbUM OT KAMEHTCKU NPOdUAM Ha aBTOMOBUAM CbC
CbOTBETHATa MapKa U fioro.

1.8.1. NapkupaHe B 30Ha

MnaTeHo NapkupaHe Ha aBTOMOOWUA UK APYro NPEBO3HO CPEACTBO B TEpUTOPMA, 0B6EKT Ha KOHTPOA OT
06 LWMHCKO ApYKECTBO MW CTPYKTypa B HaceneHo MAacTo. LleHTpanusmnpaHaTa ycnyra npegoctasa APl 3a
CNUCBK CbC 30HUTE, € KonTo HKIMC namn nHterpmpaH Arperatop MMa CKAOYEH J0TOBOP 3a AUCTPUbYLUS,
KaKTO M Bb3MOXKHOCT 32 NoAaBaHe Ha 3aABKa 3a MapKMpaHe, yob/AXKaBaHe Ha NpecToa U NpoBepKa no
reosoKaLma Aaam nonaga B 30Ha Ha NJ1ATEHO NapKMpaHe.

1.8.2. NMnawaHe Ha rnoba
LeHTpanusmpaHaTa ycnyra npegoctassa APl 3a npoBepkKa 3a HanoXKeHu rnobun 3a HenpaBoOMepHO
NoN3BaHe Ha ycayra ,,napKMpaHe B 30Ha", ¢ nocneaBalla Bb3MOXKHOCT 3 M3BbPLUBAHE Ha NaallaHe 33
0cBObOOXKAaBaHe Ha 3a4bprKaHUsA aBToMobun.

1.8.3. MnawaHe Ha NAPKUHT

MnaTteHo napKupaHe Ha aBToMObWUAN B TepuTopuUA, 06EKT Ha KOHTPOJ Ha A0CTbMNA Ypes nponycKaTeseH
NYHKT. LleHTpanunsmpaHata ycayra npegoctasa APl 3a cnncbK ¢ napkuHrute, ¢ kouto HKIMNC nan
MHTerpupaH Arperatop Mma CK/Ato4YeH A0roBoOp 3a ANCTPUBYLMA, NPOBEPKA MO reosoKaLma B KON YacTeH
NAPKMHT Ce€ HAMMPA KINEHTBLT, NPOBEPKA HAa 3a4b/IKEHUA 33 NAPKMPAHE B YACTEH NAPKMHT NO
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PerncTpaumMoHeH HoOMep UAK HOMep Ha bUneT 3a NapKMpaHe, C NoCaeABallla Bb3MOMXKHOCT 33
M3BbPLUBAHE Ha NJallaHe.

1.9. STAND-IN

Stand-In e ycnyra Ha BOPUKA A[l, npeaHa3HayeHa 3a 0CTaBYMLM Ha naaTexxHu yeayrum (4NY), kouto
HAMAT Bb3MOXKHOCT Aa NOKPMAT U3NCKBAaHUATA 3a 06paboTKaTa Ha He3abaBHM NalLaHUA B eBa Mo
BCAKO Bpeme Ha aeHoHowwueTo, 365 aHKW B roanHaTa. Ypes Tasm ycayra ce ocurypsaBa HenpekbCcBaemocT
Ha M3Nb/IHEHMETO Ha He3abaBHM NpeBOAM, KOraTo OCHoBHaTa (core) 6aHKoBa MHPOPMALIMOHHA cUCTEMA
Ha CbOTBETHMA y4acTHMK nam AMY c npaso Ha goctbn B BUCEPAG, He e Hann4yHa.

Stand-In ycnyraTa ce HTerpupa ot e4Ha CTpaHa C UeHTpaiHaTa naaTeXkHa MHPpacTpykTypa Ha BUCEPASG,
a OT Apyra cTpaHa c OCHOBHaTa 6aHKoBa cuctema. CbxpaHsasa npu cebe cn MHGOpMaLMA 3a NNaATEXHUTE
CMETKM, TEXHUTE IMMUTU U CaNAa, KaTo MMa OCUTYPEHU MEXAHU3MM 33 CUMHXPOHU3ALMA C OCHOBHATa
6aHKoBa cuctema (oHNalH 1 B batch pexum).

BOPUKA

BAHKOBW YC/IYTUA
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2. KAPTOBU YCNIYTH

Kaprtosute ycnyru, npegoctasaHm ot BOPUKA A/l ce pasaenaTt Ha oHAalH u Back office ycnyru.
OHnaiiH ycnyru: MNpuemaHe; CurypHu nnawanuma (3D Secure) B 4yacTTa npuemaHe; ABTopmsaums;
CurypHu nnawaHuma (3D Secure) B YacTTa ABTEHTUKAUMA; AHTU-GpOoL MOHUTOPUHT (EMS); BroknpaHe Ha
KapTn; EnekTpoHHa goctaska Ha MNH; Mporpamu 3a noanHocT; ABTopusaumoHeH moayn ATX Ha CyKapT
(Saas).

Back office ycayru: O6cnyxsaHe Ha ATM 1 MOC; YnpasneHue Ha KapTu; NepcoHanmsaumsa Ha Kaptu;
MeuaT Ha NMWNH; Cnuctema 3a ynpassieHne Ha OCNOPEHN TpaHcaKuum; Kaptos bekoduc.

Twnn porosop

3a BCMYKM KapTOBU YCNYIU Ce CKAOYBA ,,PaMKOB A0roBOp 3a NpUemaHe 3a BCUYKU YY4aCTHULUM B
nnatexHata cuctema BOPUKA®, c npunoxkeHus, npaBuaa Ha cuctemarta U Tapmda, OCBEH aKko B
OMUCAHMETO Ha yCNyraTa He € NOCOYEHO APYro.

Tapudupane
KapToBuTe ycnyru ce 3annaluat Ha ocCHoBaHWe aencreawata Tapuda Ha BOPUKA ALl, ocBeH aKo B
OMMCaHWeTo Ha ycayrata He € NOCOYEeHO ApYro.

2.1. ATM

OnucaHue

Ha cBouTe KAneHTu, KoUTo noaabpat u ynpasnasat ATM mpexu, BOPUKA ALl ocurypasa cBbp3aHOCT
KbM cpean 3a GYHKUMOHMpPAHE M onepupaHe, CUCTEMM 3a yNpaBaeHME U MOHUTOPUPAHE, KaKTO M
AOMbAHUTENHM pecypcu n obopyasaHe, Heobxoanmm 3a paboTta Ha ATM yctponcrtea. BOPUKA nogabpika
[BaTa HaM-LUMPOKO PA3NpPOCTPAHEHM aNIMKALMOHHU - TPAHCAKLMOHHM npoTokona 3a ATM — “NDC” u
“DDC”, KoeTo onocpeAcTBa perncTpaumsaTa B CUCTEMUTE 1 Ha BCMYKM NpeasiaraHyM Ha nasapa MoAenu
ATM.

BOPUKA onepupa n nogabprka KbM MOMEHTa 4B€e aBTOPM3aLMOHHN CUCTEMM, B KOUTO Ce ynpasnAeaT
6aHkomaTn — Tandem n Way4. [1o OKOHYaTe/HOTO NPEMMHABAHE KbM YNPaBAEHNE HA BCUYKM
6aHKomaTu B cpeaa Way4, BOPUKA we nogabpka ynpaBneHMeTO Ha YCTPOMCTBATa U B ,,CcTapaTa” cu
aBTOpu3aLUMoHHa cuctema — Tandem (po HOnm 2022 r.)

Hosu peructpaunmn Ha ATM B cuctemata Tandem ce AonycKaT cCamo No U3KIOYEHME, KaTo B TaKMBA
CNy4n, noarotoBKata Ha ATM TepMUHANM 3a MHCTaNALMA Ce N3BBPLUBA B CNELMANIN3NPaHO NOMeELLEHME
Ha BOPUKA.

2.1.1. YnpasneHue Ha ATM

Ycnyru

® VYnpasneHue u noaapbkKa Ha ATM B Tandem —3a ATM ycTpoIACTBa, PErMcTpUpaHun B cuctema
Tandem, BOPUKA noacurypasa ¢MHaAHCOBA ananKaLMA, YPE3 YMETO yNpaB/eHNE Ce OCUTYPABA
CbBMECTMMOCTTA C aBTOpM3aLMOHHaTa cuctema. ATM npunoxeHneTo e paspaboTteHo u ce
noaabvprka ot BOPUKA. Onepaumnte, KOUTO MOraT Aa Ce U3BBbPLLBAT, BKAOYBAT PUHAHCOBU U
HedMHAHCOBK onepaumm, NaaWaHMa Ha CMETKM KbM TbProBLM, M3npallaHe 1 nNosyvyaBaHe Ha
HapeaeHn cymu, Kakto gp. BOPUKA npepocTaBa cBbpP3aHOCT KAKTO KbM BCUYKMU
HALMOHA/NIHMN3AATENN HA ENEKTPOHHU MIATEXHN UHCTPYMEHTM, TaKa U KbM MEXAYHAPOAHUTE

11




SE &
PV E

KapToBu cxemu (VISA, MasterCard n Amex), C KOETO OCUTYPABa U YyXKAECTPAHHUSA
TPAHCAKUMOHEH TpaduK.

BOPUKA

BAHKOBW YC/IYTUA

Bb3MOKHM Cca ABa BMAA KOMYHWMKALMOHHA CBbP3aHOCT Ha YCTPOMCTBATA:

Ypes VPN Ha b6aHKaTa;
OunpekTtHo 4pe3 VPN Ha BOPUKA.

YnpaBneHue n noaapvka Ha ATM B Way4 — BOPUKA ocurypasa Ha yCTpPOMCTBaTa,
pernctpmpanu B Way4, NbAHUA NAKET OT KOMYHUKALUNMOHHM U QYHKLMOHANHWN XapPaKTEPUCTUKM,
npepoctasaHu oT Tandem. C uen nogobpaBaHe meToauTe Ha ynpaBaeHMe N NOAAPBIKKA Ha
ATM-Te, dpMHaHCcoOBaTa ananKaLusa, U3N0N3BaHa /I0KaHO Bbpxy ATM-Te 3a ynpaB/iieHue Ha
ycTpoincTeata B Tandem, e npemaxHaTa, KaTo ynpaBaeHMETO ce U3BbpPLUBA LLeHTPaIn3npaHo oT
aBTOPM3aLMOHHATaA cuctema. TakcyBaHeTo Ha peructpupaHute ATM 8 Way4 ce onpegena B
3aBUCUMOCT OT M36paHMA NaKeT yCAyrv U GyHKLMOHANHOCTU NPefoCcTaBAHN Ypes
ProView/VynamicView:

OcHoBeH nakeT Ha ProView/VynamicView - npegocTtaBa Bb3aMoXKHOCT Yype3 Web Bepcus Ha cuctema 3a:

CnepeHe Ha UANOCTHO CbCTOAHUE HAa ATM, KaKTO U Ha OTAE/NIHUTE MOAYAN U KOMNOHEHTH;
bnaent Ha OS - SW patch;

[eTanHo CbCTOsSIHME Ha Kell HaAMYHOCT MO AEHOMMHALMKU U KaceTu;

M3nbnHeHMe Ha OTAaNe4YeHn KoMaHaN KbM ATM — KaTo M3NbJIHEHMETO MOoXKe Aa 6bae 1 no
npeaBapuUTENHO Cb34ageH oT noTpebutenute rpaduk;

Bb3MOXKHOCT 33 3aa4bN604YEHO M AeTalkHO AedUHMpPaHe Ha pa3IMYHU HUBA 33 J0CTHN U
HabnoaeHMe, KAKTO OT CAYXKUTENN Ha BaHKaTa, Taka M OT BbHLUHWM OpraHM3aumm obcny»KBaLim
ATM mpearTa;

ABTOMAaTM3auUMA Ha npouecn, 6a3mpaHM Ha NOCAe[0BaTENHOCT OT CbOUTUS;

CtaHaapTHM cnpaBKKM 3a pabotocnocobHocT Ha ATM mpekaTta U Kell CbCTOSHUE;
MpepocTaBaHe NPABO HA A0CTLMN KbM BbHWHM ATM cepBM3HM OpraHmM3aumn.

PaswupeH nbneH naket ProView/VynamicView - BKNtoYBa BCUYKO, NPEAOCTaBAHO OT 6a30BMA NaKkeT

nakoC:

Mony4yaBaHe Ha NEPCOHANM3NPAHM CNPABKM NO NPeABapuUTENIHO CbriacyBaH rpaduk.

cTatycu Ha ATM - BK/IIOYBALLM TEXHUYECKO CbCTOAHMUE;

- $UHAHCOBO CbCTOAHME NPeACTaBEHO NO KaceTn n Kynopm (oTHacawo ce 3a Cash out ATM);
CrpaBKK 33 Bb3HMKHAIN UHUMAEHTN HA HUBO KOHKpeTeH ATM;

CTaTMUCTUKa 3a paboTocnocobHocT Ha ATM mperkaTa;

JocTbn A0 eNeKTPOHHU TPaHCAKLLMOHHW XKYPHaAU, CbXpaHABaHU Ha Cbpsbp B BOPUKA,
npeaocTaBALWmM AeTannHa MHGOpPMaLMA 3a CTATyC M eTanu Ha NPOTMYaHe Ha onepauma Ha ATM —
nHbopmayma, nsnonssaHa ot ®M npu 3awmTa OT OCNOPEHUN TPAHCAKLMM HA KANEHTW.
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NHPopmaumsaTa ce cbxpaHaBa Ha cbpBbpu B BOPUKA, a He nokanHo Ha ATM, KoeTo AaBa
Bb3MOXHOCT 33 A0CTbM 33 AbAbBI Nepnos oT Bpeme;

* JlocTbn 40 CHMMKOB MaTepuan, HanpaseH oT ATM Kamepu (Npu MHCTaNNPaHN U
bYHKUMOHUPALLM TAKMBA);

* Pa3snpocTtpaHeHue Ha daiinose Kbm ATM mperka — peknamMmHu Buaea u ap.;

* [onyuyaBaHe Ha yBe4OM/IEHMA 33 UHLUMAEHTU NO e-MeWn;

*  MHBeHTapHa nHbOpMaLMA 33 XapayepHUTE KOMMNOHEHTU U CODTYEPHN NPUNONKEHUA.

BOPUKA

BAHKOBW YC/IYTUA

2.1.2. Hactpoiika Ha ATM

B cnyyam Ha nsknoveHus, npy kouto ATM ce permuctpupa 3a pabota B cuctema Tandem, noarotoskaTa 3a
MHCTaNaumMA Ha YCTPOMCTBOTO Ce M3BBbPLUBA B CNeLmnanmnsnpaHo nomelleHne Ha BOPUKA, KoeTo BKAtOYBa
KoHourypupaHe Ha VPN, 3apexpaHe Ha codTtyep, KOHOUrypauma Ha napameTpu, Kpuntorpadcku
KntoyoBe B Knasmatypa u HSM (Hardware Security Module) , noarotoBka Ha Kpuntupady, ,Security”
MOZAYAN, KaKTO U NpoBepKa 3a npasBuaHaTa paboTa Ha yCTPOMCTBOTO C aBTOPU3aLMOHHATA CUCTEMA Ha
BOPUKA - Tandem.

3a BCMYKM BaHKOMATK, KOMTO ca nog ynpasaeHue Ha Way4, ¢ uen onTummanpaHe Ha Bpeme, PUHAHCK U1
aenHoctn, BOPUKA e nogcurypuna npouec Ha nogrotoska Ha ATM ycTponcTBaTa B cneumanmsnpanHu
NOMeLLEeHMA Ha CEPBU3HUTE OpraHu3aunmn — npeaoctasawm ATM KbM KPpanHU KNUEHTH.

Mpwn 3aABKa OT CTpaHa Ha obcnykBawaTta 6aHKa, Ypes cucTema 3a oThanevyeHo 3apexaaHe BOPUKA
N3BBbPLUBA pPa3npocTpaHeHme Bbpxy ATM mpexun Ha peKaamMHN KAUNOoBE U Ap. TUM CbOobLWEHUA.

Ycnyru
ATM, ynpasnasaH oT ABTOpM3aLMOHHa cucTema Tandem:

e HayanHa KOMyHWKaLMOHHA KoHPuUrypauma Ha VPN Bpb3ka Ha ATM Kbm BEOPUKA;

e [IMCTaHLMOHHO 3apeXAaHe Ha peKkNaMeH KAuM, Ype3 cuctema 3a AUCTpubyTupaHe Ha dalinose
Bbpxy ATM.

e [eHepupaHe U 3apexaaHe Ha KawovoBe 3a HSM u EPP (Encrypting Pin Pad) — kpuntupauwm
Knasmatypu 3a ATM

ATM ynpasnasaH oT ABTopu3saunoHHa cuctema Way4:

e KoHourypupaHe Ha faHHU 1 napameTpu 3a ATM B aBTOpuM3aLMOHHa U ,,6ek opuc” cuctemu;

e PeructpupaHe Ha ATM B cuctema 3a HabnwgeHue n ynpasneHue (ATM Monitoring and
Management ProView/VynamicView);

e KoHdurypmpaHe Ha noTpebutenckm [AoCTbNM M nNpaBa 3a HabawogeHne M ynpasneHue B
ProView/VynamicView Ha cny»KuTenmn Ha GMHAHCOBATa MHCTUTYUMA, KAKTO U Ha BbHLUHW CEPBU3HU
OpraHM3auum — Npu 3aABEHO XKenaHme oT GMHAHCOBATA MHCTUTYLMA 33 U3BbPLUBAHE Ha YCyra Kbm
nocneaHarta;

e (O6paboTka M AurMTanHoO TpaHchepmpaHe Ha AaHHM 33 UHCTanauma Ha ATM, Kbm OTroBOpHaTa 3a
dm3mMyeckaTa MHCTaNaUMA cepBM3Ha OpraHn3aumna — Yypes cneymanHo nNpeaocTaBeHn A0CTbMNM Ha
CbOTBETHATa OpraHM3auMA KbM CUCTEMA, B KOATO Ce perncrpupar nocrbneawm 3a ATM
WMHCTaNauum 3a8BKu;

e [eHepupaHe oT HSM 1 nbpBOHaYanHO 3apexaaHe Ha KpunTorpadcku Kao4vose 3a EPP
- PbyHO BbBEKAAHE OT CAYKUTENM NO MHPOPMALMOHHA curypHocT Ha BOPUKA
- [OwuctaHumnoHHOo, Ype3 Remote Key Loading system
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2.1.3. MNpepocraBAHe Ha CTaTUCTUKA, AAHHU U CNIPABKU

BOPUKA npepocTaBa pa3/iMiHM BUA0BE CTaTUCTUKU M TPAHCAKLMOHHM XypHanu 3a ATM, paboTeln B
aBTOpM3aUMOHHa cuctema Tandem. MNMpu Heob6X0AMMOCT OT CbAENCTBME, KOMNAHUATA NPeaoCTaBA
eKcnepTHa NoMoLL, 3a aHaNM3 Ha GMHAHCOBOTO CbCTOAHME HA BaHKOMaT.
Ycnyru B aBTopmsaumoHHa cuctema Tandem:

e [lpenocrtaBAHe Ha CTaTUCTMKM Ca CbCTOAHUETO HA TEPMUHAN;

e AbBOHameHT 3a 06061LeHa MecevyHa CTaTUCTUKA;

o [lpepocTtaBAHe Ha KypHan 3a ATM;

e AHanu3 Ha PUHAHCOBO HEpPABHEHME HA BaHKOMaT.
Ycnyru B aBTopmsaumoHHa cuctema Way4:
3a ATM-u peructpupanu B cuctema Way4, GUHaHCOBUTE MHCTUTYLMM MOraT Aa Noay4yaBaT CNpaBoYHa
MHPopPMaLMaA Ypes cuctemaTa 3a MOHUTOPUHT U ynpasaeHue Ha ATM - ProView/VynamicView.
Pa3sHoo6pa3MeTo OT CTaTUCTMKA M AaHHKU € nocodeHo no-rope B T. 2.1.1
B gonbnHeHMe Ha n3bpoeHnTe, cMcTemaTta NO3BO/ABA Cb3haBaHe Ha MHANBUAYANHU CNPABKK, KOMTO ca
npeamMeT Ha AOMbAHUTENHO YTOYHABAHE U OLUEHABAHE C KAMEHTUTE.

2.1.4. JonbaHuTenHu ycnyrm 3a ATM

BOPUKA npoBexaa cneumanmsmpaHm obydyeHns Ha Kacuepu 3a pabota c ATM. B obyyeHumaTa morat aa
yyacTBaT CAyXKUTeNn Ha 6aHKUTE, KAKTO M HA KOMMAHUUTE, KOUTO 06CNYKBAT TexHUTE HaHKOMaTH.
ObyyeHnATa BKNOYBAT TEOPETUYHM U NPAKTUYECKN 3aHUMAHUA 33 BCUYKU MOLENN NOALBPXKAHN OT
KOMMaHMATa. [TOKpMBAT KOHCNEKT OT TEMU U BbNPOCU, OTHOCMMM 3a ATM cBbp3aHM KbM eaHa OT ABeTe
noAAbPXKaHM aBTOPU3AUNOHHKU cucTemun — Tandem unun Way4. Cnep, obyueHUATa cayutenmte
npnaobunsat HeobxoAMMUTE 3HAHUA U YMEHUSA 32 NPABUNHO 06CNyKBaHe HA BaHKOMaTuUTe.
C uen ynecHsaBaHe Ha npoLeca no NpexsbpasHe Ha 6aHKoOMaTUTe B aBTOPM3aLMOHHA cuctema - Way4,
KaKTO M 3ano3HaBaHe ¢ ocobeHocTuTe Npu 0bcny>KBaHe HA TEPMUHANMUTE B HOBATA aBTOPU3ALLMOHHA
cpena, BOPUKA opraHusmnpa KypcoBe 3a CyXuTenu - Bedye obydyeHun 3a pabota ¢ ATM. 3a gonbAHUTENHO
yA06CTBO Ha CBOUTE KAMEHTU, 0by4vaBawmTe nektopmn ot BOPUKA moraT ga n3sbpLluBaT o6y4eHms 1 Ha
MeCTa MoCcoYeHmn oT KaneHTuTe. MectaTa 3a 0byyeHua TpabBa Aa OTrOBapAT HA CbOTBETHUTE U3UCKBaHMWA
33 U3BbPLUBaAHe Ha TakuBa. OTHOBO C LeN yNeCHEeHNe KbM KIMEHTUTE U TEXHUTE CAYKUTENU U3MUTBALLA
TPYAHOCT Aa NOCEeTAT AeNHUYHUTE KypcoBe Ha BOPUKA, KomnaHuATa opraHnsnpa n cbboTHM Taknea —
no rpadumK 1 Tema npeaBapUTENHO CbrnacyBaHa C KIMeHTA. B Aonb/IHEHWE KbM MPUCHCTBEHUTE
0byuyeHusa, BOPUKA noaroTsa 1 npenocTasa BUAEO MHCTPYKLUMK 3a paboTa ¢ ATM B Way4.
BOPUKA npeaocTtasa Ha 6aHKkuTe, ummto ATM-1 ca cBbp3aHn Kbm Tandem, online cuctema 3a cnegeHe
Ha ¢MHaHCOBATa HAZIMYHOCT U TEXHUYECKOTO CbCTosHME Ha BaHKomaTuTe (SAM). Ypes cuctemaTa moke
Aa 6bae npegocTtaBeHa fONbAHUTENHA PYHKLMOHANHOCT 3a NpeAaBaHe Ha PUHAHCOBU AaHHU KbM
6aHKaTa 1 06paboTBAHETO MM OT CUCTEMM 33 ynpasaeHue Ha ,kew” (Cash Management).
BOPUKA oka3Ba CbAelCTBME Ha KIMEHTU Ype3 U3BbPLUBAHE HA CePTUDMKALMOHHM TECTOBE 33
CbBMECTUMOCT C aBTOPU3ALMOHHUTE CUCTEMM HA Pa3INYHU COPTYEPHU NPUIOKEHMA N NPOrpamm —
onepatmuBeH U npunoxeH ATM codtyep.
Ycayrum
e (Ob6yyeHue Ha onepaTopm 3a obcnyKBaHe Ha ATM;
- TNoparoTtoBKa Ha onepaTop 3a 06cnyBaHe Ha ATM — y4yacTue B 4-pyn AHEBEH Kypc B rpynum oT 6
00 12 yoBekKa;
- EaHopHeBHO oby4yeHMe 3a 0b6cnykBaHe Ha ATM — NPUAOKMMO NPU YH4ACTHULM OT eAHa
¢rHaHcoBa MHCTUTYUMA A0 10 YoBeKa;
- EaHopHEeBHO M3HeceHO obyyeHue Ha Kacnepm 3a Way4, Ha MACTO MOCOYEHO OT K/IMEHTA -
NPUNOKMMO NPU Y4ACTHUUM OT egHa GMHAHCOBA MHCTUTYUMA A0 10 YoBeKa;
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-  EpaHogHeBHO cbO6OTHO 06YYeHMe Ha Kacuepu 3a Wayd — BanngHoO 3a Kacuepu npemmnHanm
npes npeauwHo obyyeHune B BOPUKA;

e  UNHPopmauma 3a TEXHMYECKO CbCTOAHWE M KacoBa HaIMYHOCT Ha ATM;

e Cvbaeicrtsue npu ceptudmkaumna Ha BNA tepmmHanm

e OcurypasaHe Ha goctbn oT BOPUKA oo TectoBa cpefa n npeaocTaBAHE Ha TPAHCAKUMOHHMU
norose npu ceptudunumnpaHe Ha ATM TepmUHanHM ycTpoiictea ¢ MexayHapoaHuTte Kaptosu
Cxemun.

e [lpepocTtaBsaHe Ha CePTUPUKALMOHHM KapTK M cneunanmsmnpat ,tool” 3a usnbnHeHme Ha
TEeCToBUTE CLEHAPWUK 3a CPOK OT 5 paboTHU AHM Npu n3BbpBaHe Ha ATM cepTuduKayma c
MexagyHapogHute Kaptosu Cxemu.

2.1.5. TpaHcaKuuu c KapTu, nsgapeHu B ctpaHata Ha ATM

BOPUKA

BAHKOBW YC/IYTUA

ABTOpU3auUMoHHUTE U “Switch” cuctemn Ha BOPUKA ocurypsisaT npMemaHe Ha BCUYKM MIaTEKHU KapTw,
M34afeHM Ha TEPUTOPUATA Ha CTPaHaTa, Ha BCUYKM TEPMUHANHN ycTpoincTBa ATM BKAOYEHU B
cuctemarta. TpaHcaKkumute 6mBarT:
e ®duHaHcosu:
OT rnepHa TOYKa Ha y4acTHULUTE, Ce AeNAT Ha:
Yncrt ,,On-Us” — TpaHcaKuma, U3BbPLUEHA C €/IEKTPOHEH NAATEXEH UHCTPYMEHT Ha ATM
YCTPOMCTBO - M ABeTe Noj ynpasaeHne Ha eaHa GMHAHCOBA NHCTUTYLMA.
- TerneHe Ha cymu
- BHacAHe Ha cymu —ycayrata KbM MOMEHTa € NPUAoKMMA eAUHCTBEHO 3a YncTtn On-Us
onepauumu.
,On-Us” 3a BOPUKA — TpaHCcaKLMs U3BbPLUEHA C e/1IeKTPOHEH NJIaTEXKEH UHCTPYMEHT Ha ATM -
n3gafeHu M NoAbp}KaHM OT Pa3NNYHN GUHAHCOBM MHCTUTYLMU, HO U ABETe 06CNYKBaHU OT
cuctemmnte Ha BOPUKA.
- TerneHe Ha cymun

LOff-Us” drHaHCOBM TpaHCAKLUMUMN — NIaTEKEH UHCTPYMEHT n3aageH oT BbHLIHA 3a BOPUKA
dUHaHCcoBa MHCTUTYLUMA, HA ATM BKAtoYeH B cuctemata Ha BOPUKA. TpaHcaKuum OT TO3M TUN ce
obpaboTBaTt 1 NpeaasaT mexxay yd4acTHuumte npes “Transaction Switch” cucrema.
- TerneHe Ha cymu
- OTmAHa — TexHu4YecKa (Reversal)
e HedunHaHcosu:
Ycnyrute ca npUNOKUMM KbM BCUYKU YHACTHULM, MOAABPMKALLMN CbOTBETHUTE YCAYTM NO U3JaBaHUTe
OT TAX N1IaTEXHN UHCTPYMEHTMU.
- CnpaBKa 32 HAIMYHOCT MO KapTa;
- CnpaBKa 3a nocnegHu neT TpaHCaKLuK;
- CmaHa Ha NANH.
e [lpyru TpaHCaKumu:
- MexaybaHkoBu genosmt Ha ATM — Ycnyrata npeaoctaBa Bb3MOXKHOCT Ha
KapToabp)KaTtenn Ha egHa PUHAHCOBA MHCTUTYUMA A HApeXK4aT 4en03UTU NO TEXHUTE
KapTu npe3 ATM ycTponctso Ha gpyra PMHAHCOBA MHCTUTYLMA, KaTO U ABETE MHCTUTYLMUU
TpAGBa NpeABapuUTENIHO @ Ca PErUCTPUPAHU 3a NOI3BaHETO Ha ycayraTa B BOPUKA.
XapaKTEePUCTMKM Ha ycayraTa:
MpouecbT N0 MHMUUMPAHE Ha AeN03UT Ha 6BaHKoMaT 06CNyKBaH OT MHCTUTYLUMA,
pas3/siMyHa OT Ta3n U3agaTen Ha KapTaTa e:
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- KapTtogbprkaTtenar usbmpa ATM Ha MHCTUTYLUMA (X), KOATO e pa3aIMyHa OT Ta3u usgana
npuTe)KaBaHaTa oT Hero KapTa (Y) n KoATo e perncTpmMpaHa B cxemaTa 3a mexaybaHKosK
Aeno3nTu;

- MNocrtaeA KapTaTa B YCTPOMCTBOTO U OT MeHOTO n3bupa ,aAenosnt”, cneg koeto ATM
nsnpauwa card verification cbobuweHune, Ha 6a3a Ha KOeTo ce NpoBepABa KapTaTa U
BbBeAeHUA OT KapToabpxKaTtena MNH;

- AKo nposepkaTa e ycrnewHa, ATM oTBapA yCTPOMCTBOTO 33 BHACAHE Ha NApU U KNNEHTBT
MOe fa NocTaBy 6AaHKHOTUTE CU B HETO;

- Cnep npuKkAoUYBaHe Ha onepaumATa ce u3gasa benexka c M3nncaHa cymaTa Ha
N3BBbPLUEHNA AENO3NT.

BOPUKA

BAHKOBW YC/IYTUA

Nonsu:

- YBenun4yaBaHe Ha Bb3MOXHOCTUTE Ha KapToAabpKaTenmTe 3a U3BbpLUBAHE HA AeN03UTH;

- PaswwupsasaHe Ha mpexaTa oT ATM, npnemalun 4enosunTu.
3a non3eaHe Ha ycayraTta e Heobxoanmo:

- [a ce 3aaBM HamepeHMe 3a y4acTme B ycayrata oT CTpaHa Ha MHCTUTyumaTa - Npruemawa
Aeno3nTt Ha ATM u/vnun nsgasawa naaTexHn KapTu;

- [poBexaaHe Ha TeCTOBE CbC CbOTBETHATA MHCTUTYLMA.

2.1.6. TpaHCcaKuMM C KapTu, U3AaLEHU B YyXKObuHa Ha ATM

33 TPaHCAKUMWU C eNeKTPOHHWU MNNATEKHM MHCTPYMEHTU M3paneHM M3BBLH bbarapua, cuctemute Ha
BOPUKA ocurypAaBaT pyTMpaHe Ha aBTOPM3AUMOHHM 3anuTBaHMA oT ATM ycTpoWcTBa KbMm
MeXayHapoaHuTe KapTtoBu cxemu MasterCard, VISA, AMEX, Diners Club, Discover.

Noaabp)KaHM BUAOBE TPAHCAKLNN:

e  ®duUHaAHCOBM TPAHCAKLUMU:
- TerneHe Ha napu B bpoit ypes TepMnHaNHK ycTpolictea ATM;
- TerneHe Ha cymn oT ATM c npeBanytupaHe (DCC)*;
- PeBbpcanu (0TMAHA) Ha NOCOYEHUTE NO-rope TPaHCAKLUMN.

e HedunHaHCcOBM TpaHCaKUUK:
- CnpaBKa 3a Ha/fIMYHOCT Ha ATM;
- CmaHa Ha MNWNH Kopg Ha nnaTeXHa KapTa

e [lpyru TpaHcaKumu:
e OTKaszaHu (HeycnewHW) aBTopmnsaumm Ha ATM;

*TerneHe Ha cymmn oT ATM c npesanytupaHe (DCC) — ycnyra, npu KOATO Ha KapToAbp:kaTtena ce
npeAocTaBA Bb3MOXHOCT Aa uM3bepe onepauuata KOATO M3BbPLWBA, Aaan Aa b6bae npeBanytupaHa B
OpuUrMHanHaTa BanyTa Ha M3non3BaHaTa KapTta. lpu onepauua oT TakbB Tvn Ha ATM eKpaHa ce
BM3ya/in3Mpa CymaTta B OpUIrMHaNHaTa Ba/lyTa, C KOATO K/AMEHTCKATa CMeTKa le 6bae 3aab/KeHa.
O6MeHHMAT Kypc 3a onepaumsTa ce 3agasa ot obcayxkBawa ATM ¢dnHaHcoBa MHcTUTYUMA. BOPUKA ypes
cMcTeMuTe CU JaBa Bb3MOXKHOCT 3a BKAtoUBaHe 0 10 BanyTH KOMTO Aa y4acTBaT B ycayraTa.

2.2. NocC
2.2.1. NMNopppbkKa Ha NOC B cuctrema bOPUKA

Ycayru
e 3aKpuBaHe Ha HeakTtmseH [10C;

e Cm#AHA Ha KOHKpeTeH napameTbp Ha MOC ycTponcTBoTO.
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2.2.2. Hactpoiku Ha NOC

BOPUKA_AL nogrotea MOC TepmnHanm 3a MHCTanaumA. NoarotosBkata BKAKOYBA 3aperkaaHe Ha MOC
TepMMHana c Heobxogmmuma codTyep 1 NapameTpu, PermcTpupaHeTo My B aBTOpM3aLMOHHATA cMcTema 1
M3BbPLUBAHE Ha onepaLun 3a NPoBepKa Ha NpaBuAHaTa paboTa Ha TepMMUHANa cbC cuctemata BOPUKA.

Mpepoctasa ce u ycayrata ,,MNbpBoHaYanHo BKAtoYBaHe Ha MOC ¢ 6a30BM napameTpun”, KOATO BKAOYBA
3ape)gaHe Ha TepMWHana ¢ npunoxkeHue, OGUKTUBHM NapameTpu Ha Tbproseu, TUA, Kawo4vose wm
pernctpupaHe B TMS 1 aBTOpM3aLMOHHATa cucTtema Ha 6a3a cTaHAapTHa (6a3oBa) 3asBKa nogageHa ot
6aHKarTa.

BOPUKA A n3sbpiBa n nHnumnanusauma Ha NMNOC TepmuHanu cnen n3sbpLUBAHETO Ha PEMOHT UK NpuU
nogmsHa Ha MNMOC tepmunHana.

Mpw akTMBUpaHeTO Ha MOC, TepMUHANBT ce 3apexaa C KOHKPEeTHUTE NapameTpu 3a Tbprosel, U obeKT,
KolTo ce obcnyrkea oT MNOC TepmmHana. C TAX ce 3aMecTBaT NapameTpute Ha GUKTUBHUA TbProBel, B
cuctemuTe.

Mpn peakTuBupaHe, napameTtpute Ha [1OC TepmuHana ce BpbwaTt B 6a30BOTO CbCTOAHUE C
buKTUBHUTEAAHHW. TepMUuHanbT 3ana3sa TU n moxe CbC 3aABKa 3a aKTUBMPaAHe Aa Ce UHCTaauMpa npu
Apyr Tbprosel, 6e3 pmsnyeckn ga ce spblua B BOPUKA AL

CucTema 3a perucTpaums Ha 3asaBKM 3a TepMmuHanu (TermReq)

NogaBaHeTo Ha 3aABKK 3a MHCTanauma Ha ATM u NOC TepmurHanm, NbpBoHa4YanHO BKAOYBaHe Ha MMOC ¢
6a30BM NapaMeTpu, akTUBMpPaHe U aeakTuBupaHe Ha NMOC, KaKTo M NPOMsHaTa Ha OTAE/HW NapameTpu
Ha MOC TepmurHan, ce N3BbPLLBA OT HAHKUTE N NAATEKHUTE UHCTUTYLIUKM Ype3 cucTemara
TermReq,onepupaHa ot BOPUKA ALl.

Nonsn
Ycnyrute no nHuymanusauma Ha NOC TepmuHaNmM, KaKTO U Bb3MOXKHOCTTA 32 NbPBOHAYANIHO BK/AKOYBaHe
¢ 633081 NapameTpu M NoCneaBaLLO aKTUBUPAHe N aeakTuBMpaHe Ha MOC 1 npomsaHa Ha napameTpuTe
MY, NO3BONABAT Ha BaHKUTE N NAATEXHUTE MHCTUPYLMM NIECHO U MbBKABO YNpaB/ieHNWe Ha MpeXaTta oT
MOC TepmMHanM u Tbprosuu, KouTo Te o0b6cnykBaT, 6e€3 Aa e HeobxoaAMMO Npu BCAKA NPOMSHA
TepMuHanute ga ce HocaT B BOPUKA A/l 3a o6cnyKBaHe.

2.2.3. JonbaHutenuu ycnyrm 3a NOC

Ycayrum
e [lbpBOHayvanHa cepTudmKauma Ha MNOC;

e TecTBaHe Ha HOBa BepcuA Ha codTyepa Ha MNMOC;

e TectBaHe Ha HoB moaen MOC;

e TexHu4yecku ycnyru Ha M0OC;

e OcurypasaHe Ha goctbn oT BOPUKA o TectoBa cpefa v npegocTaBAHe Ha TPAHCAKLMOHHW norose
npu ceptudunympaHe Ha NOC TepmnHanHmM ycTpoiictea ¢ MexkayHapogHute Kaptosmn Cxemu;

e [lpepoctaBsaHe Ha cepTUPUKALMOHHWN KapTu M cneumanmsmpaH ,tool” 3a usnbaHeHMe Ha TecToBUTE
CLUEeHapun 3a CPoK oT 5 paboTHM gHM Npu n3BbpLBaHe Ha MNOC cepTudurKaumna c MexayHapoaHuTe
KapTtosu Cxemu;

e [logroTtosKka Ha Tectosu NOC TepmuHan —ycayra, npu koato BOPUKA cb3pasa tectosu TID,
3apexaa codptyep, napameTpu u Katovose Ha MNOC 3a paboTa B TecToBa cpeaa cies NnpeaBapuUTenHo
nogageHa 3asBKa Ha KAMEHT - [locTaBuMK Ha naatexxkHu yeayrun (ANY);
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e [10C ayTCcopCcuHHT — ycayra, Npu KOATO cel npeaBapuTenHo cKatoveHo cnopasymeHue, NOC
ycTponcTea, cobcteeHocT Ha BOPUKA AJl, ce npenocTaBAT Ha KPaMHU KNMEHTU (TbProsLu) oT UMeTo
Ha obcnyKBawma rn [loctaBumK Ha nnaTexkHu ycayrm (4NY);

e CoodtyepeH NMOC — BOPUKA npeanara Ha cBOUTE KAMEHTU, N3Non3BaHeTo Ha codpTyepeH MNOC -
MOBUNHO NpUNOXKEHME, KOETO NO3BONABA NPUEMAHEeTO Ha naawaHma nocpeactsom NFC, ot
YCTPOMCTBA C onepaLlMoHHa cuctema Android, BkatounTenHo cmaptdoHu 1 Tabnetn. CodptyepsT
npegoctasa GpyHKUMOHaNHocTTa Ha MNOC TepmmHan M NO3BONABA NPUEMAHETO Ha NAaLLaHus,
N3BbPLUIEHM C BE3KOHTAKTHU KapTH, BK. MOOUAHM YCTPOMCTBA, KOUTO ANTUTANIN3NPAT CbLUMTE KapTu
(T.e. ycTpoiicTBa 3a HoceHe - wearables, TenedoH nnu Tabner).

PeweHneTo moxe aa 6bae BHeAPEHO B Pa3INYHWN BapUaHTU:

- White label peweHne — Mo6MAHO NPUNOKEHUE 33 NPUEMAHE HA BE3KOHTAKTHU NAALLAHMA,
H6paHAMpPaHO C IOrOTO U LBETOBETE HAa MHCTUTYLMATA;

- Software Development Kit (SDK), no3BonsBaly, MHTErpauma CbC CbLLLECTBYBALLO0 MOOUAHO
NPUNOXKEHUE Ha MHCTUTYUMATA - SDK BapmnaHTa npenocTaBa Habop OT MHCTPYMEHTH,
61MbMOTEKM, CbOTBETHA AOKYMEHTAUMA, 06pasLM Ha KOAOBeE, MPOLLECH M PbKOBOACTBA,
KOMTO MO3BOIABAT HAa MHCTUTYLUMATA Aa MHTErpupa GpyHKLMA 32 6€3KOHTAKTHO NpMemaHe Ha
nnawaHuns B CO6CTBEHUTE CU MOBUAHM NPUNOXKEHUA, 6asnpaHn Ha Android;

- bPOS - mobunHo npunoxkeHne 3a NnpuemaHe Ha 6€3KOHTaKTHU NaalaHua, KobpaHAMpPaHo ¢
6paHaoBeTe Ha BOPUKA 1 npeaocTaBawarta ycayrata MUHCTUTYLLUA.

BOPUKA

BAHKOBW YC/IYTUA

e Payment Facilitator - ycnyra, KoATo npefocTaBA TEXHUYECKA Bb3MOXKHOCT Ha GUHAHCOBMU
WMHCTUTYUMM aa o6Cny»KBaT pa3nnallaHma npes TexHn pusmndeckn n suptyantm MNOC TepmuHanm,
KaTo MHAMpPeEKTeH yyacTHMK (Payment Facilitator), nanonssaiiku nHdpacTpykTypaTa u
pernctpauymarta 8 MKO Ha apyr (AMPEeKTEH) y4aCTHUK.

e Device Host to Host - M3rpaxkaaHe n noaapbiKKa Ha OHIalH BPb3Ka 3a U3BbpPLUBAHE Ha
aBTOpM3aLLMK OT NpUemMallata MHCTUTYyuma. Ycnyrata ot Tuna Device Host to Host (DH2H) ocurypnaBsa
BB3MOXKHOCT 33 CBbP3BaHE HA CMCTeMaTa Ha CbOTBETHATa PUHAHCOBA MHCTUTYLMA, obcnyKBaLLa
MOC ycTpotiictea KaTo front-end, B T.4. dpnsnyeckaTa cBbP3aHOCT, NPUNOKHUA codTyep,
ynpaB/ieHNETO Ha NAPaMETPM M KNHOYOBE HA YCTPONCTBOTO, MOHUTOPUHT U 4., KbM
aBTopM3aLMOHHaTa cuctemata Ha BOPUKA, kosaTo obcny:ksa MOC ycTponcTaTa Ha CbLiaTta
dvHaHCcoBa MHCTUTYUMA KaTo back-end, B T.4. aBTOpU3auunmn, o06paboTka Ha TpaH3aKLMN,
pa3nialaHe C TbproBLu, TAKCU U KOMUCUOHHW, KAUPUHT U CETBIMEHT, PENOPTUHT U Ap.

2.2.4. TpaHcaKuum € KapTu, n3gageHu B ctpaHara Ha NOoC

KapTtoBaTta cuctema BOPUKA ocurypsisa npuemate (acquiring) Ha naaTesKHM KapTu Ha TEPMUHANHMN

ycTtponctea MOC BKAOYEHU B CMCTEMATA.

OnucaHue

KapTtosaTta cuctema EOPUKA ocurypasa npuemaHe Ha BCUUYKM NNATEXHU KapTu, N3ganeHun Ha

TEPUTOPUATA HA CTPaHaTa, Ha BCUYKMU TepMUHanHK yctponctea MOC, BkatoveHU B cuctemaTa. KaptosaTa

cnctema BOPUKA ocurypsasa pyTUpaHe Ha aBTOPU3ALMK C YYKAECTPAHHU KapTuU KbM MeXOyHapoaHuUTe

KaptoBu cxemun MasterCard, VISA, AMEX, Diners Club, Discover.

Ycayrum

Ycnyrata ,MexaybaHkoBu ¢MHAHCOBM TpaHcakumm n On-US TpaHcakumm Ha MOC ¢ KapTu U3BBbH

cuctema BOPUKA” BkAtoYBa cnegHUTE BUAOBE TPAHCAKLUK:

e TpaHcaKuuu, ussbplueHn Ha MOC, obcayxeaH ot eauH ANY*, ¢ kapTn, nsgaaexHun ot apyrm AMNY;

e TpaHcakuumn, nssbpieHun Ha NOC Ha eauH ANY, cebp3aH cbe cnctema BOPUKA, ¢ KapTh, nsgageHu
oT cbwma AMY, KouTo He ca pernctpmpanm B cuctema bOPUKA.
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YcnyraTa ,,On-Us TpaHcakuuu MNpuemaHe Ha MOC (KapTa n TepMUHaN Ha eaHa 6aHKa B cucTema
BOPUKA)“ BkntouBa camo TpaHcakumuTe, npu komto Ha MNOC Ha eaunH AMNY, cBbp3aH CbC cucTeMa
BOPUKA ce npuema KapTa, usgageHa ot cowma AMY n kaptaTa e perncrpmpada s cuctema 6OPUKA.

BOPUKA

BAHKOBW YC/IYTUA

®PurHaHcoBUTe TpaHcakumm Ha MNOC BkAKOYBAT:
e [lnawaHe Ha CTOKU U YCNYIU U TerneHe Ha napu B 6poii upes TepMmuHanHu yctpoicrea MNOC;
e PeBbpcanu (0OTMAHA) Ha NOCOYEHUTE MO-TOPE TPAHCAKL MU,

HedunHaHcoBuTe TpaHcakLum Ha MOC BKAOYBAT:
e (CnpaBKa 3a Hann4yHocT Ha MOC;
e (CnpaBsKa 3a nocaegHu net TpaHcakumm Ha MOC.

Apyrn TpaHcaKLUWM BKAKOYBAT:
e (OTKaszaHu (HeycnewHwn) asTopmsaumum Ha NOC;
e [lpeaBTOpM3aLUM.
2.2.5. TpaHcaKuum ¢ KapTm, usgaaeHu B YyXK6umHa Ha MOC

PurHaHcoBUTE TpaHcakumMm Ha MNOC BKAKOYBAT:

e [lnawiaHe Ha CTOKU U YCAYTU U TerieHe Ha napu B 6poit upes TepmuHanHu yctpoincraa MNOC;
e Offline TpaHcakymu;

e PeBbpcany (0TMAHA) Ha NOCOYEHUTE NO-FOpe TPaHCAKLUMW.

Apyru TpaHCaKUMM BKAOYBAT:
e (OTKasaHu (HeycnelwHwu) aBTopmsaumm Ha MNOC;
e [lpeasTOopM3aumu.

2.3. YnpasneHue Ha KapTu

2.3.1. AsTOpM3aLMA HA KAPTOBM pasnialLaAHUA
BOPUKA Al npepoctaBa Ha 6aHKUTE M NNATEXKHUTE UHCTUTYLMM, KOUTO M34aBaT KapTK Ypes cuctemaTa
BOPWKA, aBTOpM3aLMA Ha 3asBKMTE 3a TPAHCAKLMNTE, N3BBPLUEHWN C TEXHM KapTu Ha pU3nYeCcKn
TepMuHanHu yctpoiictea ATM, 1 NOC B cTpaHaTa, U YyKbuHa.
OnucaHue
ABTOpM3auUMATA Ha BCAKA 3aABKa 3a TPAHCAKLMA, N3BbPLUEHA C NAATEXKHA KapTa Ha d13nMYecKkn
TePMUWHANHW YCTPOMCTBA B CTPAHATA U Yy»KOMHA ce M3BbPLLBA Ype3 NPOBEPKA HA MHOXKECTBO
napameTpu:

e BanuaHOCT Ha KapTaTa (Homep Ha KapTaTa, AaTa Ha BanMAHOCT);

e HannyHoCT No cmeTKa aun KpeauTeH TMMUT Ha KapTaTa;

e J/IUMWUTM NO KapTaTa (4HEBHU, CEAMUYHM U Ap.);

e EMV napametpuy;

e [1MH kopa (aKko ce n3nckea);

e CbCTOAHME Ha KapTaTa (aKTMBHA, 610KMpPaHa);

e [lpyrv napameTpu (paspeLlieHun onepauumn, KpUNTorpamm u T.H.).

Yenyru
Ycnyrarta ,MexaybaHkoBM dUHAHCOBK TpaHcaKuum n On-US TpaHCcaKunmM OT TEPMUHANN U3BBH

cuctema BOPUKA” BKNtoYBa cieaHUTE BUAOBE TPAHCAKLINK:
e TpaHCcaKuuMK, U3BBPLUEHWN C KapTH, U3aaaeHun oT egmH [1oCTaBYMK Ha nnaTexHu ycayru (4NY),
Ha TEpPMMUHAJIHW yCTpolicTBa Ha apyrmn ANY

19



https://protect.checkpoint.com/v2/r02/___http://www.bobs.bg/bg/node/286___.YzJlOmJvcmljYTpjOm86ZDkyZGQyZjI4MWEyMWM0YzRlMjI5NTY5MWJiYjUxZGQ6NzpjNTY2OmYxYjFhYjQwYjY2ODRhMzE1ODQwMjQ5YWIyMWE1MmM0Y2I4MTUyNzI0ZGViMjhiYWQwZTk5NWEwNWVkMWVkYmY6cDpUOk4

SE &
PV E

e TpaHCaKkuunmn, U3BbPLUEHU C KapTU, nsgageHn ot eamH AMNY n peructpupanm B cuctema bOPUKA, Ha
TEPMUHANHU YCTPOMCTBA Ha cbluma MY, KoUTo He ca cBbp3aHKU cbc cnctema BOPUKA

YcnyraTa ,, On-Us TpaHcakuuu M3gaBaHe (KapTa n TepMUHaN Ha egHa 6aHKa B cuctema BOPUKA)“

BKNOYBA CAMO TPAHCAKLMUTE, N3BBPLUEHU C KapTa, u3dganeHa ot eauH AMY n peructpnpaHa B cuctema

BOPUKA Ha TepMMHANHO YCTPOMCTBO Ha cbma MY, cBbp3aHo cbe cuctema BOPUKA

BOPUKA

BAHKOBW YC/IYTUA

PurHaHCOBUTE TPAHCAKLMM BKAOYBAT:

e TerneHe u/vnu BHacaAHe Ha napu B 6poit upe3 TepMUHaNHKM ycTpoicTBa ATM;

e [lnawaHe Ha CTOKU M YCAYrn 1 TerneHe Ha napu B 6poi upes TepmuHanHm yctporictea NOC;
e [IpeBog MeXay NNaTeXHU CMETKM Ype3 TePMUHANHKU ycTponcTBa ATM;

e [lnawaHe Ha ycnyrmn ypes TepMuHaaHK ycTpoictea ATM;

e PeBbpcanu (0OTMAHA) Ha NOCOYEHUTE NO-Tope TPaHCAKLUM.

HedMHaHCOBUTE TPAHCAKLIMUN BKAKOYBAT:

L CnpaBKa 3ad HAa/IMYHOCT,

L CnpaBKa 3a nocneaHum NeT TpaHCakuunu,

e CmaHa Ha MNH Kopa Ha nnaTeXkHa KapTa CbC Uan 6es dKTUBUPAHE Ha KapTaTa.

ApyruTte TpaHCaKLMKN BKAKOYBAT:

e (OTKaszaHW (HeycnewHW) aBTopmU3aLMK;

e [lpeaBTOpM3aumN.

Ycnyrata ,,AKTUBaALMA Ha KapTa Npu cmAHa Ha NMUH” ocurypAsBa AONBAHUTENHO HUBO HA CUTYPHOCT

3aKapToAbprKaTennTte, NOo3BOAABANKM UM CaMU A3 aKTMBMPAT HOBa UM NPen3fafeHa KapTa,

nocpeacTtsom cmaAHa Ha NUH ot ATM.

BOPUKA Al npenoctaBsa Bb3MOXKHOCT 3a T.Hap. aBTOpM3aLMA Npu U3gatensa, Npm KOATO NpoBepKaTa Ha

Ha/IMYHOCTTA MO CMETKATA Ce M3BbPLUBA B CamaTa baHKa nocpenCcTBOM U3rpadeHa OHNAMH Bpb3Ka. Mo

TO3M HaUYMH, BbB BCEKM MOMEHT KapToAbpKaTeNnAT MOXKe Aa U3MN0a3Ba uAsata HaMYHOCT No CBOATA

KapToBa CMeTKa.

Jpyra Bb3MOXKHOCT Aa ce NoaabprKa akTyanHa HaZIMYHOCTTA MO KapToBaTa CMETKa, e Ypes usrpageHa

OH/aMH BPb3Ka, NPU KOETo BaHKa akTyannsmnpa ceoeBpemeHHo B cuctemata BOPUKA Bcaka npomsaHa B

Ha/ZIMYHOCTTa NO CMETKaTa, U UMa Bb3MOXKHOCT Aa NpoBepABa 3a U3BbPLUEHU TPaHCaKLUMK, 3a Aa

noaAbpKa akTyasHa HAa/IMYHOCT M B cOOCTBEHATA CU cucTeMma.

MNonswm

ABTOpM3aLMATA HA BCAKO NallaHe OCUrypsABa BUCOKO HMBO Ha CUTYPHOCT Ha TPaHCaKLUMATa, KOETO

npeanassa KapToabpartena or usmamu. lNpu nanonsaHe Ha MHTepPencT 3a aBTopmsaLma oT nsgatens,

BbB BCEKM MOMEHT KapTOAbPIKaTENAT MOXKe Aa M3M0/I3Ba UAfaTa HAaIMYHOCT MO CBOATA KapTOBa CMETKa.
2.3.2. YnpasneHue Ha KapTu

BOPUKA Al npepocTtaBa Ha 6aHKUTE M NNATEXHUTE UHCTUTYLMM, KOUTO M34aBaT KapTh Ypes cuctemaTa
BOPUKA, ynpasneHme Ha CbCTOAHMETO, HAIMYHOCTTA NO CMETKATa, IMMUTUTE, TPAaHCaKLUUTE B
NHTepHeT u apyrn napameTpun Ha 06CayKBaHUTE OT TAX KapTW.

Onucanue

Moaabpika ce ynpasaeHue (NPomMaHa) Ha cnegHUTe NapameTpu Ha NNATEKHUTE KapTu, PerucTpupaHun B
cuctemata bBOPUKA, konto ce n3non3sar B npoLeca Ha aBTopM3ayma Ha NaaaHuA:

e CbCTOAHME Ha KapTaTa (aKTMBHA, bN0OKMpPaHa, AeaKTUBMpPaHa);

e  Ha/IMYHOCT NO CMETKa WU KpeanuTeH NMMUT Ha KapTaTa;

e J/lumnTK No KapTaTa (gHEBHU, CEAMUYHM U Ap.);

20



https://protect.checkpoint.com/v2/r02/___http://www.bobs.bg/bg/node/286___.YzJlOmJvcmljYTpjOm86ZDkyZGQyZjI4MWEyMWM0YzRlMjI5NTY5MWJiYjUxZGQ6NzpjMWUyOjdlZDRjNjA4MGJkYzk1NDExNjQ0YWViMGY3NDJlYjU4ZWU4OTQ0ODg3ZTQ3OTUxOWI5YTNjM2U0OWE1ZjE2Nzg6cDpUOk4

S

= BOPMKA

BAHKOBW YC/IYTUA

e YnpassieHue Ha TpaHCaKkuun B UHTEpHeT;
e [lpyr1 napameTpu (paspeLleHu onepaummn n ap.)

Push HOTUdUKaLUUTE OCHTypABaT Bb3MOXKHOCT 3@ M3MpPaLLaHe HA YBeAOMIEHWE HA U3aaTena no
€N1eKTPOHEH KaHa/ Npu pasindHM TMnose cbbuTna ¢ Kaptu, a Pull HoTudumkauumnTe — nsgatenaT ga
N3B/INYA MO eNeKTPOHEH KaHan MHGOoPMaLMA 33 KapTHu.

Ycayrum
Ycnyrata ,lloagbpykaHe Ha KapTa B cMcTemaTa Ha bopurKa ¢ Bb3MOXHOCT 3a ynpaBaeHne Ha TpaHCaKkuum
B MIHTepHeT" ce n3pa3aBa BbB BAUIaHETO Ha cneunaneH gaar 3a KaptTute B cuctemata STEPS,
3abpaHaBaly, TpaHcaKumn B IHTEPHET MAK CbOTBETHO CBAaAHETO MY, KOETO pa3pellaBa KapTuTe 3a
CbLuUTe TpaHCaKUMn. PnarbT MOXKe Aa ce ynpaBaaBa, KAKTO PbYHO OT CTpaHa Ha BaHKOBUTE CAYKUTENN,
ornepupaLLm cbC CMCTeMaTa, Taka U aBTOMaTUYHO, C noaasaHe Ha ¢painn kbm BOPUKA 3a ronsm 6pon
KapTu. baHkMTe noaasaTt KbM BEOPUKA nucmeHo 3asBneHune 3a Homepata Ha BUH-oBeTe, Kouto 6umxa
NCKaNn Aa 6bAAT perncTpupaHn 3a ycayrata KaTo perucTpaumaTa u TapudurpaHeTo ce Npasm 3a BCUYKK
AKTUBHU KapTu B 3aaBeHuTe bMH-oBe.
CTaHAAPTHUAT HAYMH 32 NPOMSAHA Ha NapamMmeTpuTe Ha KapTn, Konto BOPUKA AL, npepocTtaBs Ha
H6aHKUTE N NNaTEXHUTE NHCTUTYLUK e Ype3 $anioB TpaHchep No NpesBapuUTeNHO cneunduumpanm
nHTepdencn. 3a Tasu Uen ce nogabpKa 1 onepupa cuctema 3a oomeH Ha dalinose, BKA. U Bb3MOXKHOCT
33 aBTOMaTu4eH TpaHcdep. MpeaocTaBAT ce KANEHTCKM NPUNOXKEHMA, KOUTO NO3BOABAT TpaHcdep Ha
daiinioBe NO CUTYPEH HAYMH.
OcBeH ¢daiinos TpaHcdep, BOPUKA ALl npeaoctaBa OHAANH CpeacTBa 3a MPOMSIHA Ha CbCTOAHMETO Ha
KapTa (610KMpaHe M OTONIOKMPAHE) M NPOMAHA Ha HAJIMYHOCT Ypes3 OTAANEYEH AOCTbN A0
aBTOPM3aLMOHHATA CUCTEMA U OHNANH MHTepdeiC.
BOPUKA Al npenocTaBA eNeKTPOHEH KaHa/l, KOMTO M34aTeNAT N0A3Ba 3a U3B/IMYAHE HA Pa3IMyHa
nHpopmaLma 3a KapTu, KOATO Ce YTOYHABA NpeaBaputesnHo ¢ usgartens (pull HoTuoumkauma). O6eKT Ha
yCAayrata ca BCUYKM NMAATEXHM KapTu, KOUTO ce NoAAbp»KaT B aBTOpU3aLMOHHATa cmctema Ha BOPUKA
Tandem.
OCHOBHWUTE AAHHW, KOUTO M34ATENAT NO/y4aBa, moraT Aa 6baaT:

e Yakawm ycnewHn n BCUYKM HeyCrneLwwHW aBTopmn3aLmun ¢ KapTaTta 3a onpeaeneH nepnos;

e (CraTycC Ha KapTa;
e  AKTyanHO cango/HannyYyHoOCT Mo KapTa;

e  JIMMUTU Ha KapTa.

BOPUKA ALl ocurypasa Bb3MOXKHOCT 33 M3NpallaHe Ha YBEAOM/IEHME HA U34aTeNA NO eNIeKTPOHEH
KaHan (push HOTUGUKaLMA) NpM HAacTbNBaHE Ha PA3/INYHM CbOUTUA C KapTK, KOUTO Ce YyTOYHABAT
npeasapuTenHo c usgatena. O6eKT Ha ycayraTta ca BCUYKKM NAATEXKHM KapTu, KOMTO ce NoaAbp»KaT B
aBToOpu3aUMOHHaTa cuctema Ha BOPUKA Tandem.
OcHoBHUTE CbOUTKA, 32 KOUTO U3JATENAT bMBaA M3BECTABAH, MOraT Aa 6baaT:
e [lpu ycnelwHa 1 HeycnewHa aBTOpM3aLMA C KapTa, KoATo ce og4obpasa oT cuctemata Ha BOPUKA
Tandem;

e [lpy npomsaHa Ha CTaTyC Ha KapTa.

Nonsun

YnpaBneHMeTo Ha KapTuTe, peructpmpanm B cuctema bOPUKA, no3sonAsa Aa ce NpomMeHA CbCTOAHMNETO
“ Aa ce 334aBaT NapameTpu (MIMMUTU, HANNMYHOCT U AP) Ha HUBO KapTa, KOMTO BNOCAEACTBME Aa Ce
N3M0A3BaT NPU aBTOPM3aLMA Ha U3BBPLLBAHM NAAWAHKUA. MonydyaBaHeTo Ha MHPOPMaLMA 3a KapTaTa No
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eneKkTpoHeH KaHan (push u pull HoTudMKauMm) e NpeanocTaBKa 3a YCbBBbPLUEHCTBAHE Ha NpoLeca no
o6cnyKBaHe Ha KapToabpKaTenuTe.
2.3.3. [lonb/AHUTENIHU KapTOBU YCAYTrU

BOPUKA

BAHKOBW YC/IYTUA

Ycnyru
M3rpaxkaaHe Ha Bpb3Ka on-line aBTopuM3auma npu nsgatend Ha KapTaTa;

AsTOMaTuuyeH ¢ainn TpaHchep 3a back office;

e [eHepupaHe n 3aperkaaHe Ha Katod B HSM;

EKcnopT Ha KatovoBe 3a Visa n MasterCard;

e Ycrpounctso DIGIPASS GO1;

e [IpoBexpgaHe Ha obyyeHMe 3a paboTa cbC cucTemm 0H6CNyKBaLLU KAPTOBK YCAYTH;
e PaspaboTtBaHe Ha copTyep 3a KAPTOBM yCAyru

2.4. NMpoussoacTeo Ha Kaptu u NMUH
2.4.1. NMoparotroBKa Ha faHHU

Ycnyrata ,MoarotoBka Ha AaHHM” 06xBalwa 06paboTKka Ha AaHHUTE NO NPeABaPUTENHO 3a43a4EHM
napameTpu, HeobxoaMMM 3a Cb3aaBaHe (MpousBeKaaHe) Ha KapTaTa, Ypes3 cneJHUTEe TEXHONOMUK:

e ,lepcoHanMs3aums Ha KapTu c MHAEeHT/emboc nevyat”;

e ,lepcoHanmsaums Ha KapTu C NJIOCLK nevyat”;

e ,lepcoHanmsauma Ha KapTu C Na3epHO rpaBmpaHe”.
BOPWKA npepoctaBa ycnyra 3a A0CTaBKa Ha NEPCOHANU3NPAHN KapTu A0 KapToAbpXKaTesl, KakTo U
noAApbKKa Ha OHAANH MHTepdelic KbM Kypuepcka pupma, nsbpaHa ot M3aatens 3a A4OCTaBKa Ha
MAacTMKa A0 KPAeH KIUEHT.

2.4.2. NepcoHannsaumATa Ha KapTu C MarHUTHa NeHTa n embocupaHe

BOPUKA ALl npeanara nbaeH Habop ycnyrv 3a NepcoHan3aLma Ha NAATEXHN KapTu, BKIOYBALLM
NOAroTOBKa Ha AaHHW 32 NepPCcoHaNN3aLMA Ha MAarHUTHA JIeHTa U YK, N3YUCNABAHE HA CEKPETHU AaHHU
n pU3nyecKka NepcoHanM3auma Ha NAaATEXHU KapTu.

OnucaHue
BOPUKA ALl e ceptndmumpaH npouecop ot VISA n MasterCard 3a nepcoHanmsaums Ha BCUYKU TEXHU
KapToBMW NPOAYKTWU. HMe npeanarame NnepcoHaM3aLmMa KakTo Ha MarHUTHUY, Taka W Ha KapTu € uun,
cbrnacHo ctaHgapta EMV. Yun kaptute morat ga 6baat ¢ ABa MHTepdenca (KOHTaKTeH U 6Ee3KOHTaKTEH),
ocurypsasalLm 6e3KOHTaKTHU NAaLWaHMA CbrnacHo cneunoukaymmte PayPass Ha MasterCard u PayWave
Ha VISA
Mpodunnun n nepcoHanmnsaumsa, nocpeacTsom TexHonorus “Durable Graphics ®” Ha Entrust Datacard u
TEXHO/IOTMA 33 Na3ePHO rpaBMpaHe:
— WM3roTBAHe M HAcTpOIiKa Ha NpoduA 3a NepCoHANN3aLMA HA KapTH, Ype3 TEXHONOTrMnTe
“Durable Graphics ®” 1 naszepHo rpasmpaHe, cbobpaseH ¢ U3UCKBAHWUATA Ha U34aTeNA, KaKTo
M C Te3M Ha KapTOBUTE CXEMM - e4HOKPATHA HAcTpOoMKa Ha npodun, ykassaLy, pU3nM4yeckotTo
pasno/siaraHe Ha PEKBU3UTUTE HA KapTaTa (Mme, HOMep, BaNUAHOCT, BEKTOPHO S1070 U Ap.).
— EAHOCTpaHHa naun ABycTpaHHA NepCcoHanM3auma Ha KapTu, NOCPeaCcTBOM TEXHONOMUA
“Durable Graphics ®” Ha Entrust Datacard nnu TexHonorus 3a nasepHo rpaBupaHe
M npu pBeTe TEXHONIOMMKU eauH NePCOHANM3aLMOoHeH Npoduna moxe Aa 6Hbae M3NoN3BaH 32 HAKOIKO
NPOAYKTa Ha U3aaTens, CTUra pasIMyHUTE NPOAYKTU Aa He HanaraT NPOMEHU BbB GU3MYECKOTO
pa3nonaraHe Ha PeKBU3UTUTE BbPXY KapTaTa.
Nonsn
e YAb/XKEH KUBOT Ha AAHHUTE, NePCOHANM3MPAHM BbPXY KapTaTa
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e Jlunca Ha orpaHUYeHune B pasnonaraHeTo Ha AaHHU BbPXY naacTukarta (nmue/ rpb6)
e YNTpaBMONETOBO M3NWYaHE Ha KapTaTa
e U360p oT 4 uBaTa — 651, YepeH, 31aTUCT, cpebbpeH (eanH UBAT Ha CTPaHa)
e M3nonseaHe Ha Visa Quick Read
e JluncaTa Ha pened npeaoTBpaTABa NONYy4aBaHETO Ha cnabun mecTa, BoAELM 4,0 NPEKbCBaHE Ha
aHTeHaTa Ha NiacTMKaTa M 3ana3Ba gebennHaTta Ha KapTaTa
2.4.3. NepcoHanusauyma Ha umn (EMV)

BOPUKA

BAHKOBW YC/IYTUA

BOPUKA ALl npegnara nepcoHanmsauma Ha EMV KapTu no HAKoAKo TexHonornu: PRISMA, IDEMIA, Austria
card, Thales (Gemalto), Plastic Card, EASTCOMPEACE.
2.4.4. NnuKoBaHe n AOCTaBKa Ha KapTU A0 KPaeH KAUEHT

C uen neceH, 6BP3 M CUTYPEH HAYUH 33 aapecnpaHe U n3npallaHe ¢ NOWEHCKa NpaTka Ha
WHAMBWNAYANHO MUCMO U NepPCOHann3npaHa KapTa Ao scekn nonydaten, BOPUKA ALl npegnara
ABTOMATU3UPAHOTO NJIMKOBAHE HAa NEPCOHANM3UPAHN KapTu. lepcoHanin3mpaHaTta KapTta ce npukpensa
KbM NoAaAeHo OT U3aatena NnMcMo, KaTto ce NpaBu KOHTPOJ 3a CbOTBETCTBUE C OTNeYaTaHUTE B MMCMOTO
MHAMBUAYANHWN AaHHM 33 KIMEHTA. Taka KOMMJIEKTOBAHOTO NMMCMO Ce CrbBa M NOCTABA aBTOMATUYHO B
NJMK C NPO30pYe 3a agpeca n gpyrata BUAMMA UHAMBMAYANTHA MHPOPMALMA, KAaTO € Bb3MOXKHO U
NOCTaBAHE HA AOMbAHUTENHM MaTepmaan, Npu cnas3BaHe Ha onpeaesieHn ycnosua. Taka noarotBeHuUA
NAWK Ce 3a/1enBa W e roToB 3a U3npallaHe Ha NnocodeHuns oT baHKaTa nsgaten agpec.

Mpw ycnyrata ,,CopTupaHe KU NakeTMpaHe Ha KapTu No TOYKKM Ha gocTaBKa“. KaptuTe n NMUH KogoBeTe ce
COpTUPAT M NAKeTUpaT C NpeaBaTeseH NPOTOKO/I, CbrNMAacHO HOMEHK/IaTypaTa Ha TOYKa Ha AO0CTaBKa.
Ycnyrata ,[eHepupaHe 1 nevyaT Ha AOMbAHUTENIHWN aTPUOYTU BbPXY NPUAPYHKUTENHO NMCMO” N03B0OABA
nobassiHeTo Ha 6apkoa nnum QR Koa, KOUTo oNTUMM3MpPAT NocaeaBaLLUs NPOLEC MO COPTUPAHE U
ANCTPUBYLMA Ha KapTuTe A0 KapToabprKaTena. Camute 4ONbAHUTENHM aTpMbyTK ce oTneyaTsaT B
NnoneTo 3a aApec Ha NPUAPYHRUTENHUTE NUCMA Ha KAapTUTE U pa3MepbT UM TpAOBa Aa e cbobpaseH
npo3sopeLa Ha NankKa.

[ocTaBKaTa Ha N1IAaCTUKM A0 KPaeH KNMEHT AaBa Bb3MOXKHOCT Ha U3gaTennTe Aa 3aaBAT NepcoHanmsauma
M NNMKOBaHe Ha KapTa c eniekTpoHeH MNMUH Koa, KoaTo Aa 6bae AocTaBeHa A0 agpec Ha KapToabpKaTtens

C Kypuep.

e 3a uenTa, cucTemara 3a ynpasaeHune Ha KapTu Ha N3gaTtena nogasa kbm bOPUKA 3aaBKK 3a
NepcoHanM3auna Ha KapTu n reHepmpaHe Ha NMUH kopose (elWH), cbabprKaLLM UHAMKATOP 33
[OCTaBKa 40 agpec Ha KapToabprkaten. BOPUKA reHepupa ToBapuTenHuua B cMctemarta Ha
Kypuepa, KaTo Homepa 1 ce Bpblya Kbm M3patena BbB daina c otroBop Ha obpaboTkaTa, ¢ uen
npocneaaBaHe Ha npaTkarta.

e Ha 6a3arta Ha nogageHuTe 3aaBku oT U3gaTtena, BOPUKA nssbpLluBa NnepcoHanM3auma Ha Kaptu m
reHepupaHe Ha lNMH 1 nAnKoBaHe Ha KapTaTa, KaTo oTneyvyaTBa HOMepa Ha ToBapuUTeaHMUaTa, Noj,
dopmata Ha BapKog BbpXy NPUAPYHKUTENHOTO MMCMO Ha KapTaTa, BUAMM Npes3 npo3payHaTa yacT Ha
nauKa.

e BOPUKA npepnaBa npaTtknte Ha Kypuep, KOMTO M3BeCTABa NosyyaTens (Kaproabp:karten) 3a
OYaKBaHa NpaTKa NocpesCcTBOM e/IEKTPOHHO CbobLLeHMe Ha nocoveH oT N3gatena mobuneH Homep.

HepoctaBeHa uin oTKasaHa npaTka A0 agpec Ha KapTo4bpKaTesl aBTOMATUYHO Ce npenpalla 40

obcnyxsaw, dunman Ha baHKaTa, yKasaH B MbpBOHaYaIHaTa 3aABKa KaTo 3a LLeATa OT KypuepckaTta
du1pMma ce reHepupa HOBa TOBAPUTENHULA.

23




SE &
PV E

2.4.5. T'eHepupaHe, oTNe4yaTBaHe U eNeKTPOHHA aocTtasKka Ha NMUH Kop,

BOPUKA

BAHKOBW YC/IYTUA

BOPUKA Al npegnara cuctema 3a eNeKTPOHHA goctaBKa Ha MNMNH koga.

OnucaHue

Cunctemarta 3a eneKkTpoHHa goctaska Ha NWH npepocTasa anTepHaTMBEH HAYMH 33 A0CTaBKa Ha MNWH Kog

Ha HoBomMnpoun3BeaeHa 6aHKOBA KapTa 40 KapToabpXaTtena. NMMH KoabT ce u3npalla cneg npeaocTaBeHm

OT CTpaHa Ha KapToabprKaTesa yHUKaneH naeHTMdukaTop n aBTeEHTUPUKALMOHEH KO, KOUTO TOM

nosiy4aBa 3ae4Ho CbC CBOATA KapTa.

MUH KoabT morKe Aa 6bae AoCTaBeH NO ABa KaHana:

e [lo SMS cbobLieHMe Ha NocoyeH TenePpoHeH HOMepP;

e [lo Apyr eneKTPOHEH KaHan — HanpMmep Ypes BU3yannsnpaHe B e/1eKTPOHHOTO BaHKMpaHe Ha
6aHKaTa nsgaren.

Mpu pocraska no SMS, NMNH KoabT MoKe Aa bbae U3npaTeH A0 KapToabPXKaTEeNA UKW B YACT BUA, NN

ypes N3non3BaHe Ha MaTPMLA U OTMECTBAHUA B HeA. KNMeHTBbT M3npalla YHUKanHua naeHTudumKkaTop u

aBTEHTUPUKALMOHHMA KOA Ha KpaTbK SMS Homep 1 B oTroBop nosyyasa obpateH SMS cvotseTHO ¢ NMNH

KoAa uam c otmectBanma B NMUH Tabaunua, cberasnasalm NUH Koaa.

KoraTo ce 13nossea maTpuua, MHpopmaumaTa, KoATo ce NpeaocTasn, e pa3ae/ieHa Ha ABe YacTu U ce

M3npaLa CbOTBETHO B NPUAPYKUTENHOTO MMCMO KbM KapTaTa n B SMS cbobuieHuneTo. B

NPUAPYHKUTENHOTO MMCMO Ce CbAbPrKa Tabanua ¢ ABa peda — MbPBUAT pes YKa3dBa OTMECTBaHUATA Ha

undpuTe, cbctaBnaBawm notpebutenckuna MUH, a BTopmaT pea cbabpiKa undpu B MHTepBana 0-9. B SMS

CbobLEHMETO Cce CbAbprKaT oTMmecTBaHMATa B [MTNH Tabanuata, cbetasnasawm NMNH Koaa.

Cunctemata nNasmu BCUYKM YYBCTBUTENHU JAHHUM HA KapTOAbPXKATENA B KPUNTUPAH BMA, U HE CbXPaHABa

HOMepa Ha KapTw.

Monsu

e (CnecraBa pa3xoam 3a oTneyaTBaHe u goctaska Ha NMNH nankose;

e [lo-6bp3a goctaska Ha MNH kog;

e [loBMwwaBa CUTYPHOCTTA KaTO OCUTYpPABa BTOPM KaHaA 3a A0CTaBKa, HE3aBUCMM OT KypuepcKa
cnyx6a;

e JlocTaBKaTa ce M3BbPLUBA AUPEKTHO A0 KapToAbp»KaTeaa U No TO3U HaYMUH ce eIMMUHNPAT
pUCKOBETE OT 3/10ynoTpebu;

e OcurypeHa noaapbKa Ha KapToabprKaTenute npm npobaem ypes LleHTbp 3a nomou, Ha BOPUKA
AL.

2.4.6. EKcnpecHa BUpTyanHa KapTta

OnucaHue

Ycnyrata ma 3a uen aa npenocTtaBu Ha nsgatennte GyHKLMOHANHOCT 33 U34aBaHEe Ha EKCMPECHMU
BMPTYaNIHM KapTK. 3@ pa3/InKa OT LEHTPasIHO U34aBaHUTE KapTH, 4naTo 06paboTKa ce n3BbpLUBa B
CECUEH PEeXMM, 3aABKUTE 32 EKCNPECHU BUPTYaNHU KapTh ce ob6paboTBaT B MOMEHTa Ha NOCTbMNBaHe Ha
3asBKaTa B BOPUKA, KaTo B pe3ynTaT oT obpaboTKaTta, M3aatensaTt nonyyasa AaHHM 33 rOTOBa BUPTyasiHa
KapTa.

3aABKaTa 3a U3gaBaHe Ha eKCnpecHa BMPTyasHa KapTa, KaKTo M NOcneABalwoTo 1 ynpaBaeHume ce
OCblUecTBABa NocpeacTBoM yeb cepBm3mn, KaTo GYHKLMOHANHOCTTA Ha yCayraTta e U3usano cbobpaseHa
CbC CTaHAAPTUTE 3a CUTYPHOCT, HAJIOXKEHM OT MeXKAyHapoaHUTE KapToBu cxemu, nocpeactsom PCl Card
Production. Mo To31 HaYMH BUPTYaNHUTE KapTM MOraT Aa Ce U3MN0N3BaT B PAMKUTE HA MUHYTU Cneg,
3aABABAHETO MM OT CTPaHa Ha KapToabprKaTens.
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2.5. EneKTpoHHa TbproBua u MobuaHU ycayrm
2.5.1. YnpaBneHue Ha KapTtu B cxemata 3D Secure

BOPUKA A/l naBa Bb3MOXKHOCT Ha U3gaTenmte Ha KapTu 4a OCUTYPAT HA CBOMUTE KapToabpKaTtenu

CUrypHu nnawanua B MHTepHeT upes cxemata 3D Secure. B pamkute Ha 3D Secure ce nogabprKaT

pasIvyHK BepCcUU 3a NPOTOKONA:

e 3D Secure v.2.x, pa3paboteH oT EMVCo 1 noaabpykaH OT NporpammTe Ha KapToBUTe cxemu: B-
Secured 3a KapTh Bcard, Visa Secure 3a kapTu Visa u Mastercard Identity Check 3a KapTu
Mastercard.

OnucaHue

MpepoctasaHaTa oT BOPUKA ALl ycnyra aaBa Bb3MOXHOCT Ha nsgatenuTte ga ynpasnsasar
perucTpaumaTa Ha Kaptu B Access Control Server (ACS) n Aa aBTEHTUKMPAT CBOUTE KapToAbpiKaTen npu
nasapysaHe Kbm VMIHTepHeT Tbprosed,.

U3paTtenuTe morat ga n3sbpLluBaT ynpassieHue Ha Kaptu B ACS upes:

e U3npawaHe Ha dann — Tl n Ml;

e VYeb ycnyra;

e AamuHUCTpaTMBeH yeb nHtepdelic, npegocrtaseH or BOPUKA.

U3paTtenuTte morat ga n3non3saT eauH WA NnoBeye OT Te3n MeToAM 3a YyNpasaeHue Ha KapTu.

BOPUKA Al npeanara Ha nsgartenmre Ha KapTu PasnnyHM METOAMN 33 aBTEHTUKALMA HA TEXHUTE

KapToabpKaTtenun, a UMeHHo:

A) EnHokpaTHa napona;

B) CraTMyHa naposa n egHOKPATHA NApona;

B) MobunHa aBTEHTUKALUMA (aBTEHTUKALMA Ype3 BUOMETPUYHM XaPaKTEPUCTUKN)

MeToga A) npeaocTtaBa eAnH OT ABaTa U3MCKyeMM paKTopa 33 aBTEHTUKALMA, HEOOXO4MMO e BTOPUAT

dakTOp Aa 6bAE AONBAHUTENHO OCUTYPEH OT U3aaTenda Ha Kaptute. Metogm B) n B) nokpusat

M3nCcKBaHMATa Ha 3D Secure v.2.X., BKAOYNTENHO 33 3a4bAOOYEHO YCTaHOBABAHE HA MAEHTUYHOCTTA Ha

KnueHTa (SCA).

BbB Bpb3Ka ¢ meToan A) 1 B), reHepupaHaTta oT BOPUKA egHOKpaTHa naposia moxKe ga bbae

npeaocTaBeHa:

o [IMpeKTHO Ha KapToabprKaTens nog popmarta Ha SMS cbobueHue;

e Ypes yeb ycnyra Ao M3aaTena Ha KapTaTa, KOWTO Aa A NPeAoCTaBM Ha KapToabprKaTens.

B cnyuait ye nspatenar usbepe aa nsnonssa meton b), e Heobxoanmo aa 6vae reHepupaHa cTaTUYHA

napona. CTaTMyHaTa Nnapo/sia MoxKe aa bbae:

e [TbpBOHaYanHa/BpeMEHHA - NOA/1EXKALLA HA 334 b/IKUTENHA CMAHA OT KapToAbpiKaTena npeau
NbpBa AaBTEHTUKALMA, CbOTBETHO MHTEPHET TpaHcakuma. [IpomaHaTa ce U3BbpLUBA Ha CNeLuanHo
Cb3dajeHa 3a uenta MHTepHeT cTpaHuua Ha ACS nnum B cpeaa, ocurypeHa oT usgartens;

e [locTosiHHA - AMPEKTHO MOXKe Aa 6bae M3non3BaHa OT KapToAbPKaTeNA 32 aBTEHTUKALMA.

OnumnTe 3a reHepupaHe u pasnpocTpaHeHne Ha CTaTUYHaTa Napo/a ca cnegHuTe:

e W3patenar ga cb3gage cTaTMUHaATa Mapona, Aa A PasnpocTpaHn A0 KapToabpKaTtena u ga nsnpatm
MHpopmauma 3a HelHaTa cToHocT Ao ACS;

e BOPUKA aareHepupa ctaTMyHa NapoJsia (MbpBOHa4Ya Ha UK NOCTOSAHHA), KOATO Aa bbae
pasnpocTpaHeHa 3aegHo ¢ MNH Koga cvboteeTHO B NMUH nank nam npmn nonssaHe Ha EneKTpoHHa
pocTaBKa Ha NMUH kato SMS nnun ypes yeb ycnyra;

o BOPUKA ga reHepupa nbpBOHAYaHA AW NOCTOAHHA CTaTUYHA Napo/ia, KoATO Aa 6bae u3npaTeHa
00 KapToabpKatena ypes SMS.
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BOPUKA ALl npeanara MobunHa aBTEHTMKALMA (aBTEHTMKALMA Ype3 BUOMETPUYHUN XapaKTEPUCTUKN),

KaTo onuuure ca:

e B-Token upes B-Trust Mobile;

e MobunHo npunoxeHne Ha OpenWay, BbB BapMaHTU Ha camocToaTenHa MOBWUAHa ananKauma 1
SDK;

e VIHTerpauua ¢ BbHLHKW peLlleHuns.

BOPUKA

BAHKOBW YC/IYTUA

MbpBOHAYaNHATa NApoAa 3a PerucTpaumsa 3a MobunHoTo npunoxeHme Ha OpenWay moxe ga 6vae
pa3npoCTpaHeHa No cAegHUTe HaYUHMU:
e [IMpeKTHO A0 KapToabp:KaTena nog ¢opmata Ha SMS cbobuieHue;
e Ypes yeb ycnyra Ao M3gaTena Ha KapTaTa, KOUTO Aa A NPeAoCTaBM Ha KapToabprKaTens.
EAnH n3pgaten moxke ga perucTpmpa egHa v Cblya KapTa 3a MeToZ 32 aBTEeHTMKALMA CbC CTAaTUYHA U
eHOKpaTHa Napona 1 3a M3bpaHMA OT Hero MeToz 3a MobuAHa aBTEHTMKAUKA. B Te3un cayyan,
KapToAbpKaTenat n3bmpa meTos Ha aBTEHTMKALMA B PaMKUTe Ha camaTa TpaHcakuma. Boagewmar
MeTo4, KOUTO ce 3apexkaa no nogpasbupaHe, € MObUAHA aBTEHTUKALMA, @ KAPTOAbPKATENAT MOXKE
PBYHO A3 M3bepe NpeMuHaBaHe KbM MeTOS, ,CTaTUYHA U e4HOKpaTHa napona“.
BOPUKA ALl ocurypsBa A0CTbN Ha KapToabp:kaTtenute Ao ACS ctpaHuua (Customer Portal), Ha KoaTo
MOraT 43 M3BbPLLBAT ONepaumm KaTo:
e CMsAHa Ha CTaTM4YHa Naposia (MbpBOHAYA/IHA UK NOCTOAHHA)
e [lpomaHa Ha mobuneH TenedpoHeH Homep;
e [lpomsaHa Ha nepcoHanHo cbobuueHume (Personal Assurance Message);
e [IpomAHa Ha e3uK.
BOPUKA ALl ocurypaBa AOCTbM Ha CAYKUTENUTE HA U3daTens 4o aAMUHUCTPaTUBEH yeb nHTepdeic
(Way4Web Workbench), upes KoinTo moraT Aa ce n3BbpLUBaT onepaummn KaTto:
e YnpaBieHWe Ha perncrTpayma Ha KaptoabpKaten 3a 3D Secure;
e YnpasneHue Ha perucTpaumaTa Ha KapTa 3a 3D Secure.
MNonsm ot 3D Secure 3a 6aHKOBM KapTu:
e [lpouechbT No aBTEHTUKALMA HA KapToAbprKaTena ocurypasa noseyve faHHM 3a NOBULIEHA CUTYPHOCT
U MMHMMM3MPA 3arybuTe Ha N3[aTena ot U3MaMHM U OCMOPEHN OHNAMH TPAHCAKLUW;
e UM3paTenat pasnonara ¢ WMPOK HAbOp OT METOAM 3a aBTEHTMKALMA HA CBOMTE KapTOAbPKATENM;
e /I3non3BaHETO HAa BUOMETPUYHM XapPaKTEPUCTUKM JONPUHACA 33 NOCTUIAHE HA BUCOKO HMBO Ha
CUTYPHOCT M NOAO0BPEHO KANEHTCKO NPEXKMNBABAHE;
e YcnyraTa ocurypsasa M3Nb/IHEHWE Ha PerynaTopHUTe U3UCKBAHUA.
2.5.2. OurntaneH noptdenn 3a nsgartenu

YcnyraTta no3BonABa TOKEHM3MpPAHE Ha KAapTW B NPUIOXKeHMe 32 MobuneH TenedoH 1 n3BbpLUBaHE Ha

6€3KOHTAKTHU TpaHcakumu Ha NMOC 1 ATM ycTpoMCTBa, KaKTO M €IEKTPOHHU pa3n/iallaHuAa C Te3N KapTu.

OnucaHue

Ycnyrata npeaniara UHTeppencH 3a TOKEHM3aLUMA Ha KapTa NPY PerncTMpaHeTo M BbB BUPTyaneH

noptdenn, KakTo U AEeTOKEHM3ALMA NO BPeMe Ha TpaHcaKkuma. Mo To3M HauMH TbproseubT/npuemalLata

MHCTUTYLUMA OCbLLecTBABA onepaumaA Ha 6a3a TOKeH, a U34aTeNAT Nnosy4yaBa HOMep Ha KapTa, 3a Aa

M3BbPLUN aBTOPU3ALMA.

Ycnyru

e [lpu ToKeHM3auma — web service 3a NpoBepKa CTaTyc Ha KapTa (ycnyraTa ,,YnpaBneHWe Ha Kaptu®,
onucaHa B TO4YKa 2.3.2);

o [lpu aeTokeHunsaums - uHTepodeiicn kbMm MKO 3a nonyyaBaHe HOMep Ha KapTa Npu U3BbpLUBaAHE Ha
BCAKA TPAHCAKLMA, KAaKTO U 32 NpeaocTaBaAHe Ha MHGOPMAUMA 33 pe3yanTaTa OT TPAHCAKUMATA;
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e BK/louBaHe Ha AONMb/JHUTENIHU NOAETa B TPAHCAKUMOHHUTE dainoBe, nsrotsaHm ot BOPUKA Afl,
KOWTO A3 pas3rpaHMyaBaT TPAHCAKUMUTE C TOKEH U Aa NpesocTaBAT MHPOPMaLMA Ha nsgatens 3a
Non3BaHWA gurutaneH noptoenn.

Nonsn

e CbOTBETCTBME C HAl-HOBUTE TEHAEHLUMWN Ha Na3apa;

e CUrypHOCT — BCAKA KapTa Ce TOKEHM3MPA MHANBUAYANHO 33 BCAKO YCTPOMCTBO, TaKa Ye npu
KOMMNPOMETUPaHe Ha AafeHO YCTPOMCTBO, AaHHMTE 3a KapTaTa He ca 3acTpalleHu;

e Yno6CTBO 3a KapToAbpKaTena — nnawaHe Ha MNOC 1 TerneHe Ha 6aHKOMaT ce M3BbPLUBAT C
mobuneH tenedpoH/4acosHUK/NFC akcecoap, 6e3 aa e HeobX0ANMMO M3MN0N3BAHETO Ha NAacTUKa.

2.5.3. O6cnykBaHe Ha TepmuHanu B cxemata 3D Secure

BOPUKA

BAHKOBW YC/IYTUA

BOPUKA Al naBa Bb3MOXHOCT Ha aKUEeNTUpaLLUTE MHCTUTYLMWN Aa OCUTYPAT HA CBOUTE Tbprosum
curypHu nnawanma B MHTepHet ypes supTtyanHu MNOC tepmmHanm B Way4 n cxemata 3D Secure. B
pamkuTe Ha 3D Secure ce nogabpKaT Pas/IMYHN BEPCUU Ha:

e [IpoTtokon 3D Secure v.2.x, pa3paboTteH ot EMVCo 1 noaabprkaH OT NporpamuTe Ha KapToBu
cxemu: B-Secured 3a KapTu Beard, Visa Secure 3a KapTu Visa, Mastercard Identity Check 3a kapTtu
Mastercard u Discover ProtectBuy 3a Kaptu Diners Club/Discover.

OnucaHue

BOPUKA npepocTtaBa naatexkeH nopran (nnatexHa ctpaHuua) u 3DS Server / MPI (Merchant Plug-In),

ypes KOMTO Ce OCbLLECTBABA BPb3KaTa C LeHTPaAU3MpPaHUTE CbPBbPU Ha KapTOBUTE OPraHM3aLmnm, KakTo

N C 3gaTena Ha KapTaTa. [lnaTekHaTta CTpaHuMLUa UMa aganTUMBEH AN3aliH U MoXKe ga bbae

nepcoHanM3npaHa 3a KOHKpPeTEH TbproseL,. YcayraTa npesoctasa Ha MIHTEpHET TbproBumMTe MBKaBs

nHTepdenc n MM JaBa Bb3MOMKHOCT Aa NPMEMAT NAaLLaHWNA cel aBTEHTMKALMA HA KapToabpKaTens
ype3s 3DS Server / MPI B pamkute Ha TexHonormaTa 3D Secure.

BOPUKA ALl ocurypnaBa Aoctbn Ha Tbprosumte Ao Merchant Portal, KoliTo gaBa cneHUTE Bb3MOMKHOCTH

N GYHKLMOHANHOCTU:

® VIHbopmaumoHeH nopTan 3a HabnogeHWe Ha TEPMUHANN U TPAHCAKLMW;

e (O6MeH Ha 3aAaBKM 3a cepTudMKaTh 3a BupTyaneH NOC TepmuHan;

e TbpceHe Ha TpaHCaKuMu No TepmuHan/nepuoga,.

BOPUKA Al ocnrypasa A0OCTbMN HA CAYXUTENAUTE Ha aKuenTMpawaTa MHCTUTYLMA 00 aMUHUCTPATUBEH

yeb untepoeic (WaydWeb Workbench), upes KonTo morat Aa ce U3BbpLUBaT onepauum KaTo:

e JlecHa 1 yaobHa perucrpaums Ha TbproBuy U TePMUHANN;

e [lpernea v pefakLumaA HA CTAaTUYHU AaHHW 3a Tbprosew,;

e [lpernes Ha TpaHcaKumMn U TbpceHe (no TepmuHan / Toproseu, / nepunoa);

e YnpasneHue Ha goctbna Ao Merchant Portal 3a Tbprosuyure.

Nonsun o1 3D Secure 3a UHTEPHET TbProBLIU:

e [locpeactsom npoTtokon 3D Secure v.2.x ycnyrata NpefocTaBA Bb3MOXKHOCT 3a aBTEHTUKALLMUA HA
KapToabpyKaTena npu NOKYMNKU KakTo B 6pay3bp, Taka U B MOBUAHO NPUNOKEHNE, KOETO Y/1IECHABA
pa3nnalwaHuaTa c MobuneH TenedoH;

e [lpouLechbT N0 aBTEHTMKALMA Ha KapToA4bprKaTeNsa ocurypsasa noseve AaHHW 3a MOBULLIEHA CUTYPHOCT
N MMHMMU3MPA 3arybuTte Ha aKLenTupaLLaTa MHCTUTYLMA U HEMHUTE TbProBLLM OT USMAMHU U
OCMOPEHWN OHNAH TPaAHCAKLUW;

e ABTEHTMKAUMATA Ha KapToabprkaTtens ypes 3D Secure v.2.x nofobpsaBa KNMEHTCKOTO NpeXxunBaBaHe
M CbOTBETHO yBE/IMYABA NPMXOAUTE 33 TbpProBeLa;

e YcnyraTta ocurypAasa U3nbaHEHME Ha PerynaTopHUTE U3NCKBAHUA.

BOPUKA npepgnara ¢yHKLMOHANHOCT 33 PEFUCTPALLIMA Ha KapTa Npu Tbprosed, y4acTBaly B cxemaTa 3D

Secure 8 Way4 MPI / 3DS Server.
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OnucaHue
Ycnyrata ,,KapToB ToKeH npu Tbprosel, B cxemaTa 3D Secure” npeaoctaBa Ha akuenTupawmTe 6aHKu
BB3MOXXHOCT Aa npegnaraT onunAaTa KApTOAbPKATENAT Aa PErncTpmpa CBOATA KapTa Ha MHTepHeT canT
AN B MOBUNHA annMKaumMA Ha TEXEH TbProBeL, C Liea U3BbpLUBaHe Ha NOC/ieABaLM NAallaHuUA.
PeructpupaHeTo Ha KapTa npu Tbprosel, B cxemaTa 3D Secure ce n3BbpLUBa NOCPeACTBOM yCMeLHa
TpaH3aKLUKA ¢ KapTa Ha BupTyaneH 3D Secure TepmMMnHaN Ha TbproseLa.
KapTaTa ce permuctpupa npu TbproseLa 1 TOM Nosy4aBa KapToBMA TOKEH camo cnep, ycnewHa 3D Secure
aBTEHTMKaUMA U ogobpeHa oT u3gartens TpaHCaKumA.
Monsu ot ycnyrata ,,KapToB TOKeH nNpu Tbprosel, B cxemata 3D Secure”:
e He ce Hanara TbproBeUbT Aa CbXPaHABA YyBCTBUTE/NIHM AaHHM U aa ce cepTuduumpa no PCl DSS
CTaHAApPTUTE;
e Yn0BNeTBOpABA M3UCKBAHMATA Ha KapToAbp)KaTenute 3a 6bp3 M CUrypeH HauMH 3a NAaWwaHe Kbm
NO3HaTWU TbProBLMU;
e [laBa Bb3MOXHOCT 3a reHepupaHe Ha Noc/eaBaLLn TPaHCAKLUU, MHULMUPAHU OT TbproseL,a
(Merchant Initiated Transactions).
2.5.4. TexHuuyecko ob6cny:KBaHe Ha BUPTYaNIHU TbProBLM

BOPUKA ALl npenocTaBsa Bb3MOXHOCT Ha akUenTUpaLLmnTe MHCTUTYLUMKU, KOUTO M3N0A3BaT NpeanaraHoTo
oT apy*ectsoto MPI/3DS Server peweHue, Aa NOeMe TEXHUYECKOTO 0BCNYKBaHE Ha TEXHUTE BUPTYasIHU
TbProBuM.

OnucaHue

Ycnyrata BK/IOYBA PErUCTPUPAHE HA BUPTYA/IHMA TbProBel, U BUPTYA/IHUTE TEPMUHAAM B CUCTEMATA
Way4, cnep nonyyasaHe Ha CbOTBETHATa 3aABKa OT aKLLENTUPALLATa MHCTUTYLLMA, Bb3 OCHOBA Ha KOATO ce
Cb34aBaT HeobxoaMmnTe NAEHTUPUKATOPM N Ce NPeaoCcTaBs AOCTbN Ha Tbproseua Ao Merchant Portal.
BOPUKA Boan KopecnoHAeHUMATA C TbProBeLa M OKa3Ba MbJ/IHO CbAENCTBME MO BPEME Ha TECTOBETE, B
T.4. OTFOBApA HA TEXHMYECKU 3aNMUTBAHUA HA TbProBLUTE, KAaKTO NPU NPOBEXAAHETO HA TECTOBE, TaKa W
Nnpu TaknBa, Bb3HMKHaNAM NpU BHeapsiBaHe MaKM paboTa B NPoAyKUMOHHA cpeda, nognomara rm npwm
HeobXxoAMMOCT OT AOMbJAHUTENHN NPOMEHU N Bb3CTaHOBABAHE Ha Napoa 3a AocTtbn Ao Merchant Portal.
Mo TO3M HauYMH aKuenTUpaLlaTa MHCTUTYLMA MOXKe Aa ce oKycupa nsuano Bbpxy bMsHec pa3BUTUETO,
KaTo pasbupa ce oOueHKaTa Ha TbproBeua W HEroBoTO CbOTBETCTBME C HOPMATUBHUTE
N3UCKBaHMA/BbTPELLIHUTE MPaBMAa Ha CbOTBETHATa WMHCTUTYLMA, KaKTO U TbProBckute M ¢puHaHCOBU
BbMNPOCK, OCTaBaT B HEMHUTE NPEPOraTUBMK.

MNonswm
Mpn noemaHe ob6cnyXKBaHeTO Ha BUPTYanHW Tbprosuu oT BOPUKA, cayxutennTe Ha akuenTMpawaTa
WMHCTUTYUMSA ce 0cBODOOXKA4aBAT OT KOMNAULMPAHN TEXHUYECKM 33a434M M He0BXoAMMOCT Aa ca NoCcpesHUK
MeXAy KAMeHTUTe — BupTyanHuTe Toprosum u BOPUKA. Mo To3M HaunH nm ce gaBa Bb3MOXKHOCT ga ce
CbCpPesoToYaT BbPXY TbProBCKMUTE aCMEKTU HA CBOATA AENHOCT.
Ekunbt Ha BOPUKA nputexaBa 3aabnboyeHnM no3HaHWMA M onuT npu obcnyKBaHe Ha BUPTYanHU
Tbprosum. MoemaHeto ot BOPUKA Ha UANOCTHUA TEXHMUYECKM NpoLLeC, He camo 61 yecCHWI0 U ONPOCTUNO
paboTaTa Ha Te3n TbproBuUM, HO BM HAMANMNO U BPEMETO 3@ aKTUBMPAHE W CTAPTUPAHE HA TeXHuTe
BUPTYaA/IHU TEPMUHANN.

2.5.5. TpaHcakuuu Ha BuptyanHu NOC tTepmuHanu

TpaHcaKuMm Ha BUpPTyanHU TepMUHaNHKU ycTpoirctea MNOC, pernctpupanHm 8 BOPUKA

OnucaHue
Cuctema BOPUKA ocurypsaBa npuemaHe (acquiring) Ha BCUYKKW NNaTeXHU KapTu, U3afeHn Ha
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TEPUTOPUATA Ha CTPaHaTa, Ha BCUYKU BUPTYASHU TePMUHaAHK ycTpoicTBa MNOC, BKAOYEHN B cMCTEMATA
Way4. BOPUKA naBa Bb3MOXHOCT 33 aBTOPM3aLMKN C OHb/ITaPCKU U Yy3KAECTPAaHHU KapTu Ype3
n3npalliaHe Ha 3aaBKM KbM KapToBuTe cxemu Becard, Mastercard, VISA, Diners Club, Discover.

BOPUKA

BAHKOBW YC/IYTUA

Ycayru
Ycnyrarta ,MexaybaHKkoBa TpaHcakumsa Ha BupTyaneH MNOC, peructpupaH B cuctema BOPUKA” BkatouBa

cnegHuTe BMA0BE TPAHCAKLUMM:
e TpaHcaKkuuu, M3BbpLieHn Ha BupTyaneH MNOC, obcnyxeaH ot eguH AMY, ¢ KapTn, nsgageHu ot
Apyrn ANY;
e TpaHcaKuumn, nssbvpieHun Ha suptyaneH MNOC Ha eguH ATY, cBbp3aH cbe cnctema bBOPUKA, ¢
KapTn, usgagerHu ot cowma MY, Konto He ca pernctpupanm B cuctema bOPUKA;

Ycnyrata ,,0n-Us TpaHcaKuus Ha BupTyaneH MNOC, pernctpmupaH B cuctema BOPUKA” BkntouBa camo
TpaHCaKkumnmTe, Npm KouTo Ha BuptyaneH MOC Ha egmH AY, cBbp3aH cbe cuctema bOPUKA ce npuema
KapTa, nsganeHa ot cowua ANY u peructpupana 8 cuctema 6OPUKA.

Ycnyrata ,MexayHapoaHa TpaHcaKkuua Ha BupTyaneH MNOC, pernctpmupan B cuctema BOPUKA”
BK/II0UYBA TPaHCaKkuumTe Ha BupTyaneH NOC Ha 1Y, cBbp3aH cbe cuctema BOPUKA, ¢ KapTu, nsgageHmn
B YyXKOuHa.

PurHaAHCOBUTE TPaHCAKUMK Ha BUpTyaneH MOC BKAKOYBAT:
e [lnawaHe Ha CTOKU U YCAYTU Ype3 BUPTYaNHU TepMUHaNHK ycTponctia MOC, BKAKUYUTENHO U CbC
3aMa3BaHe Ha KapTa Npu Tbprosel, 3a 6baelm nnawaHua (TokeHnsaumsa);
e PeBbpcanu (0TMsAIHA) Ha NOCOYEHUTE NO-rope TPaHCaKLUMUN.

TpaHcaKuMKn Ha BUPTYaJIHU TepMUHasHK ycTpoiictea MOC ¢ KapTu, peructpupanun 8 BOPUKA
BOPUKA Al npeaocTtaBa Ha BAHKUTE M NNATEXHUTE UHCTUTYLIMM, KOUTO M34aBaT KapTu Ypes cMctemarta
BOPWKA, aBTOpM3aLMA HA 3aABKUTE 32 TPAHCAKLUMU, U3BBPLUEHN C TEXHU KAapTK HA BUPTYANHU
TepmuHanHm ycTpoiictea NOC B cTpaHaTa 1 YyKOUHa.
OnucaHue
ABTOpPM3aUMATA HA BCAKA 3aABKA 3a TPAHCAKLMA, U3BbPLUEHA C NJIaTEXHA KapTa Ha BUPTYaaHU
TePMWHANHWU YCTPOMCTBA B CTPAHATA U Yy»KOMHA ce M3BbPLLBA Ype3 NPOBEPKA HA MHOXKECTBO
napameTpu:

BanuaHoCT Ha KapTaTta (HOMep Ha KapTaTa, AaTa Ha Ba/JIngHoCT);

HannyHOCT No cmeTKa naun KpeauTeH AMMUT Ha KapTaTa;

NIumunTn No KapTtaTta (AHEBHM, CEAMUYHU U Ap.);

3awuTHU Kogose CVC/CVV;

CbcTosiHME Ha KapTaTa (aKTuBHa, 610KMpaHa);

Opyrvn napameTtpu (paspeLlleHn onepauum T.H.).

Ycnyru
Ycnyrata ,MexaybaHkoBa TpaHcakuma Ha BupTyaneH MNOC ¢ KapTa, peructpupaHa B cuctema BOPUKA“

BKNOYBA CNeHUTE BUAOBE TPaHCaKLUU:

e TpaHcaKuuK, N3BBPLUEHWN C KapTW, U3aaaeHn oT egmH [loCTaBYMK Ha nnaTexHu ycayru (4NY),
Ha BUPTYanHM TEPMUHANHU YCTPOUCTBA Ha Apyru ANY;

e TpaHCaKkuunmn, 3BbpLUEHU C KapTU, nsgageHn ot eauH AMNY n pernctpupanm B cuctema OPUKA, Ha
BUPTYaNIHM TEPMUHAIHM YCTPOMCTBA Ha cbluma AMNY, KouTo He ca cBbp3aHmM cbe cuctema BOPUKA,;
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Ycnyrata ,,0On-Us TpaHcakuma Ha BupTyaneH MNOC c kKapTa, pernctpupanHa B cuctema bOPUKA” Bkntousa
CaMO TPaHCaKLUUTe, U3BBPLUEHM C KapTa, u3gaaeHa ot eaumH AMNY n pernctpuparHa B cuctrema 6OPUKA
Ha BMPTYanHO TEPMUHANHO YCTPOMCTBO Ha cblma ANY, cebp3aHo cbe cuctema BOPUKA.

BOPUKA

BAHKOBW YC/IYTUA

Ycnyrata ,MexayHapogHa TpaHcakuua Ha BupTyaneH MNOC ¢ KapTa, pernctpmpaHa B cuctema 6OPUKA”
BK/1lOYBA TPpaHcaKkumnTe Ha BupTyaneH MOC Ha ANY B uy»KOWHa, C KapTu, perucTpmpaHn B cuctema
BOPUKA.

PrHAHCOBUTE TPAHCAKLMWN BKAKOYBAT:
e [lnawaHe Ha CTOKU U yCAYrn Ype3 BUPTYasIHU TepMUHANHK ycTpoicTea MNOC;
e PeBbpcanu (0OTMAHA) HA NOCOYEHUTE MO-TOPe TPAHCAKLMUMK.
2.5.6. MpuemaHe Ha nnawaHua ypes Apple Pay/Google Pay npu MHTEepHET Tbprosuu

BOPUKA Al ocurypasa Bb3MOXKHOCTTA Ha aKLLEeNTUPALLUTE MHCTUTYLMKN, KOUTO M3NO0A3BAT NpeasaraHoTo
oT apyxectsoto MPI/3DS Server pelieHune, ga NpeaoCTaBAT Ha CBOUTE TbProBuUM NaalLaHmaA ypes Apple
Pay / Google Pay Ha BUpPTyanHU TepMUHaNN.

OnucaHue:

®yHKuMOoHanHocTTa Apple Pay / Google Pay ce peanunsumpa, KaTo Ha NiaTeXKHaTa CTPaHWULA 33 BbBEXKAaHe
Ha KapToBM AaHHW ce gobass 6yToH ,Mnatu c Apple Pay / Google Pay”. N3bupaHeTo Ha To3un BYTOH OT
KapToabp)KaTena My nNo3BoasABa Aa U3BbPLUM NNallaHeTo, 6e3 Aa BbBEXAA AaHHMTE 3a CBOATA KapTa.
M3non3BaHeTo Ha ycayrata He e CBbP3aHO C AONb/HUTENHA pa3paboTKa OT cTpaHa Ha Tbproseua wam
akuenTtupawaTta wuHctutyumsa, BOPUKA ocurypaBa Heobxoammarta CBbP3aHOCT € nnatpopmuTte 3a
onocpeacTBaHe Ha pasnnalaHma ypes Apple Pay n Google Pay. YcnoBue 3a nsnonssaHe Ha nnatdopmuTe
Ha Apple n Google e HannumeTo Ha cepTudmkaumsa no PCl DSS, kaksato BOPUKA nputexkasa.

MNonsu:

e VYnecHeH npouec Ha niawaHe — NNaWaHWATa Ypes AUrnTanHu noptdennm npesocTaBaT Ha
KapToabp:KaTenuTe 6bp3, N€CeH U CUTYPEH HAYMH 33 U3BBPLUBAHE HA OHNAMH TPAH3AKLMW;

e [logobpeHo KAMEHTCKO — n3KneasaHe MNpeaocTaBAHETO HA MOAEPHM ONUMM 33
nnalwaHe,yBeamMyasa y40BNE€TBOPEHOCTTA U NOANHOCTTA HA KINEHTUTE;

e YBenuyeH obem Ha TpaHcaKkuuuTte — yaobcTBoTo Ha Apple Pay n Google Pay moxke ga aoseae o
yBennyeHune Ha 6poa Ha TpaHCaKLMUTE 3a TbProsuuTe.

2.5.7. EneKTpOHHO uU3BecTsABaHe

Ycnyrata npegnara 6bp3 M rbBKaB HAYMH 3a U3NpPaLWAHe Ha UHAMBUAYANN3UPAHWN N TPYNOBU
cbobuweHma ypes CMC 1 enekTpoHHa nowa. Bb3mMoXKHM NPUAOKEHUS ca CbobLLEHNE 3a TPaHCAKLMA Ha
ATM/MOC TepmuHan, ABukeHne no 6aHKOBA CMETKa, NPy NoJlydeHa NnopbyKa, M3npaTeHa CToKa,
n3TMYaL, aboHameHT 1 ap.

OnucaHue

durKcnpaHa LeHa 3a BCUYKKM 6barapckm MobuaHM onepatopu; NecHo 1 6bp30 M3npallaHe Ha XKenaH
6poit SMS cbobuieHuA (B pasmep Ao 160 cumBona Ha IaTUHULLA) UM €N1EKTPOHHA NOLLA 40 eAMH UK
rpyna nonyyaTtenu; 3agaBaHe Ha rpadmk 3a aBTOMATUYHO pasnpallaHe Ha cboblieHun; cnepeHe B
peasiHO BPeEME Ha CTaTyca Ha CbobLLEHNATA U CTAaTUCTMKA; BOAEHE HA NOAPODOEH *KypHan 3a U3npaTeHu
CbobLEeHMA; aBTOMATMYHA J0CTaBKa A0 MObMAHU aboHATK, NPexBbPANAN HOMEpPaTa CU KbM ApYyr
onepaTop — NPO3payHo 3a M3npaLaya.

2.5.8. Ycnyru ,,KoHTaKTeH ueHTbp” 24x7
* lVpeHTUOMKaLMA Ha KapToabpKaTenn Ha 6aHKaTta no TenedoH;
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e AKTMBMpPAHE Ha KapTu;
e b/oKMpaHe Ha KapTW NopagmM OTKpagBaHe, 3rybBaHe, noBpeaa OT CbobpakeHMA 3a CUTypPHOCT;
e [leboKMpaHe Ha KapTy;
e [lebnokumpaHe Ha KapTu npu 3 crpewenun MNH Koaa;
e [IpegoctaBaHe Ha MHGOPMAUMA 3@ HAIMYHOCT MO KapTaTa;
e [lpepocTaBAHe Ha MHGOPMAUMA 33 NOCAEeAHM 5 TpaHCaKUUK;
e [lpepocTtaBsAHe Ha MHGOPMALMA 33 OTKA3AHU TPAHCAKLNMK;
e Bbnpocu, cBbpP3aHM C NAALLAHUA B UHTEPHET;
e Ycnyru - aebnokmpare Ha 3D napona 3a CUrypHU NAaWaHUA, NPOMAHa Ha TeniepOHEH HoMep,
npeaocTaBaHe Ha HOBa BpeMeHHa Napona 3a perncrpaums;
e [10C —BbNpocu, OTFOBOPYU , FPELLIKKN / NO CMIUCDHK;
e InfoPay - Bbnpocu, oTroBopwm, rpeLlku;
e B-Trust:
- OtpanedyeHa naeHTUdUKaUMS;
- W3pasaHe Ha cepTUdMKarT;
- Hacrtpoitkn Ha bpaysepu;
e E-Faktura - Bbnpocu, oTroBOpM, rpeLLKM.
2.5.9. YnpasneHue Ha OCrOpeHu TPaHCaKLUUn

BOPUKA Al npegocTtaBsa AOCTbMN A0 CUCTEMA 3@ OCMOPEHM TPAHCAKLUM, Ype3 KOATO Ce OCbLLECTBABA

nHbopmaumoHeH obmeH mexay notpebutennte, CBbpP3aH C UISMAMU N UHUUAEHTMU.

CucTemata noaabprka apxmB Ha NpueTaTa MHGoOpMaUma (MHUMAEHTU, USMAMHW TPAHCAKLMKN, OCMOPEHU

TpaHcakuuu 1 ap.) 3a nepuog ot 10 roanHu.

B o6xBaTa Ha cuctemaTa BM3aT AEeMHOCTUTE NO:

e (OcnopsaHe Ha TpaHcaKkuma oT Uspaten;

e [lpoueaypa Ha nobpa Bona ot N3paten;

e CeTb/IMEHT Ha ¢ain 3a 0OCNOPBaHM TPAHCAKLUW;

o JloKnagBaHe Ha U3MAaMHU TPAHCAKUMN;

e ApbutparkHa Komucus.

Nonsun

e (Cucrtema 3a ynpas/sieHMe Ha KasycuTe, CBbP3aHM C OCNOPBAHE Ha TPAHCAKLMA U Bb3CTaHOBABaHE Ha
OoCrnopeHuTe cymu;

e ABTOMATM3MpaHe Ha npoueca No 0bMeH Ha AOKYMEHTU U NPeMUHABAHE U3LAN0 HA eIEKTPOHEH
AOKYyMeHTo0b0poT;

e OcurypasaHe Ha NPOCAEANMOCT U AbATOCPOYEH AapPXMB Ha UCTOPUATA HA BCAKO OCMOPBAHE;

o Bb3MOMKHOCT 32 UHMLUMMPAHE HA Bb3CTaHOBABAHE Ha NapMyHK cpeacTBa Ype3 CuctemaTa 3a 6pyTeH
cetbameHT Ha BHB PUHTIC cheg npukntouBaHe Ha cnop;

o Bb3MOMKHOCT 3a AOKNaABaHe Ha MU3MaMHM TPpaHCaKLUUM M 3anasBaHe Ha MHbopMaumaTa 3a uenauTe
Ha pelaBaHe Ha CnopoBeTe U CTaTUCTMKATAY;

o [logabprKaHe Ha perncTpu;

e EneKkTpoHeH broneTuH.

2.5.10. Puck 6asnpaHu aBTeHTUKaL UK

BOPUKA Al naBa Bb3MOXKHOCT 332 M3M0/1I3BaHe Ha pUCK ba3mpaHa aBTeHTUKaums (RBA), cbe cneaHute
pesynTaTu:

e Allow — anpekTHO ofobpeHue (frictionless process);
e Challenge — HeobxoaMmo e 3aabn604YEHO YCTaHOBABAHE HA MAEHTUYHOCTTA HA KINEHTQ;
e Decline — TpaHcaKumaTa e OTXBbpAEHa.
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MpunaraHeto Ha RBA v pucK npasuaa By gaBa Bb3MOXKHOCT 4a ce Bb3M0/13BaTe OT paslnpeHunTe n
nofobpeHn Bb3MOXKHOCTM Ha HOBUTE HU pelueHuA B obnactta Ha 3D Secure, kaTto Bu ocurypaBsa
cnefHuUTE NpegMmcTBa Npu e-commerce TpaHcakumnre:
e [loKkpusaHe nsnckeaHuATa Ha MKO n npunaraHe Ha Bb3MOXKHOCTUTe, NpeaBuaeHun B YneHose 10—
20 ot PernameHT (EC) 2018/389
e [loBULWaBaHe KAMEHTCKaTa yA40BAETBOPEHOCT, KaTo 3a TPAaHCaKUMUTE C HUCHK PUCK Ce NPUIOKHK
T.Hap. frictionless process, npu KOMTO He ce N3NCKBA aBTEHTUKALMA OT CTPaHa Ha KapToabpKaTena
e YBennuyaBaHe HMBOTO Ha CUTYPHOCT Ypes3 BbBeXxaHe Ha CbOTBETHUTE PeCcTPUKLMUKN NpU
n3BbpLUIBaHe Ha Issuing n Acquiring e-commerce TpaHCaKLnu
2.5.11. CepTudukauma Ha KapToBU NPOAYKTU KbM KapTOBU CXeMU

BOPUKA

BAHKOBW YC/IYTUA

BbB Bpb3Ka ¢ nogobpasaHe Ha NpoLeca N0 UMNAEMEHTALMNA AN CepTUOUKAUMA C MEeXAYHAPOAHUTE
Kaptosu cxemun (MKC) 1 ¢ uen ontummnsmnpaHe ssammogaeinctaneto mexay BOPUKA n 6aHkuTe B Te3u
npoeKktn, BOPUKA cb3gaae npoueaypa 3a KOOpgUHUPAHE Ha NPOEKTUTE MeXay CTpaHuTe.
OnucaHue
MpW MHULUMMPAHETO HA NPOEKT OT CTPaHa Ha baHKaTa KbM MexayHapoaHuTe KapTtosu cxemun (MKC),
bopuka Al npeanara uANOCTHA KOOPAUHALMA HA NPOEKTA OT CTapTUPAHETO A0 YCNEeLWHOTO My
npukntoyBaHe. 3a uenta bopuka ALl onpeaena KoopaMHaATOP Ha NPOEKTa, KOMTO OKa3Ba CbAEeNCTBA HA
baHKaTa N0 NONbABAHETO Ha BCUYKKU HYXKHM GOPMU U LOKYMEHTU, PbKOBOAM U pasnpeaena 4enHocTuTe
Mo NPoeKTa, OCbLLECTBABA €KCNEePTHU KOHCYATaLMK, NaaHnpa 1 npocnennsa U3BbpLIBAaHETO Ha TeCToBe,
nHpopmmMpa 1 CbrnacyBa C PecCopHUTE oTaenun B bopuKka ALl HYKHUTE HAaCTPOMKM N NapamMeTpmU3aLUmnm Ha
cMcTeMuTe BbB Bpb3Ka C ycayraTa.
MNonswu

e EavHHA TOYKa 32 KOHTAKT N0 Bpeme Ha Lenna NpoeKkT

e [lonyyaBaHe Ha eKCMePTHO CbAEeNCTBME MO BPEME Ha UMMNJIEMEHTALMATA

e [lo-pobpo nnaHMpaHe Ha CPOKOBETE 33 pPeanm3aLna, PecneKTMBHO HAMaNABaHe Ha pa3xoauTe Ha

baHkata kbm MKC
2.5.12. Ceptudukauymua Ha NMNOC Kbm KapTOBU CXeMMU

BbB Bpb3Ka ¢ nogobpaBaHe Ha NpoLeca NO UMNAEMEHTALMNA AN CepTUOUKAUMA C MeXAYHAPOAHUTE
Kaptosu cxemun (MKC) 1 ¢ uen ontummnsunpaHe ssammogeiictaneto mexay BOPUKA n 6aHkuTe B Te3u
npoeKktn, BOPUKA cb3gage npoueaypa 3a KOOpgUMHUPAHE Ha NPOEKTUTE MeXay CTpaHuTe.
Onucanue
MpY MHULUMKMPAHETO HA NPOEKT OT CTPaHa Ha baHKaTa KbM MexayHapoaHuTe KapTtosu cxemun (MKC),
bopuka Al npeanara uANOCTHA KOOPAUHALMA HA NPOEKTa OT CTapTUPAHETO A0 YCNEeLWHOTO My
npukntoyBaHe. 3a uenta bopuka ALl onpeaena KoopaMHATOP Ha NPOEKTA, KOMTO OKa3Ba CbAEeNCTBA HA
baHKaTa N0 NONbABAHETO Ha BCUYKKU HYXKHM GOPMUM U LOKYMEHTU, PbKOBOAM U pasnpeaena enHocTuTe
Mo NPOoeKTa, OCbLLECTBABA €KCNEePTHU KOHCYATaLMK, NAaHnpa 1 npociennsa U3BbPLIBAHETO Ha TecToBe,
MHbOPMMpPaA U Cbr1acyBa C pecopHUTe oTaenun B boprka AL HyXKHUTe HAaCTPOMKM M NapameTp13aumm Ha
CcMCTeMUTe BbB Bpb3Ka C ycayraTa.
MNonswu

e EavHHA TOYKa 32 KOHTAKT MO Bpeme Ha Lenna NpoeKkT

e [lonyyaBaHe Ha eKCMepPTHO CbAENCTBME MO BPpEME Ha UMNIEMEHTaLMATA

e [lo-go6po nnaHMpaHe Ha CPOKOBETE 33 pPeanm3aLma, PeCNeKTUBHO HAMAABAHE HA Pa3xoguTe Ha

BbaHkata kbm MKC
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2.5.13. Ceptudumkaumna Ha ATM Kbm KapToBM CXemm

BbB Bpb3Ka ¢ nogobpaBaHe Ha NpoLeca N0 UMNAEMEHTaUNA AU cepTUOUKAUMA C MeXAYHApoaHUTE
KapToBu cxemu (MKC) u c uen ontummsmpaHe B3anmogencrameto mexagy bBOPUKA n 6aHkute B Te3n
npoeKktn, BOPUKA cb3gaae npoueaypa 3a KOOpANUHUPAHE Ha NPOEKTUTE MeX Ay CTPpaHUTe.
OnucaHue
MpY MHULUMKMPAHETO HA NPOEKT OT CTPaHa HAa baHKaTa Kbm MexayHapoaHuTe KapTosu cxemun (MKC),
bopuka Al npegnara LANOCTHA KOOPAMHALMA HA NPOEKTa OT CTapTMPAHETO A0 YCMNEewWwHOTO My
npukntoyBaHe. 3a uenta bopuka ALl onpesena KOOpAMHATOP Ha NPOEKTa, KOMTO OKa3Ba CbAENCTBaA Ha
BbaHKaTa No NONb/ABAHETO HA BCUYKMU HYXKHU GOPMU N OKYMEHTU, PbKOBOAM M pasnpeaens AeHocTuTe
No NPOEKTa, OCbLLECTBABA EKCNEPTHU KOHCYATauMn, N1aHupa n Nnpocneaasa U3BbpLUBAHETO Ha TeCTOBe,
MHPopMMpa 1 CbrnacyBa C PecopHUTE oTaenmn B bopuka ALl HY>KHUTE HAaCTPOMKM N NapamMeTpmU3aLmnm Ha
cucTtemmTe BbB BPb3Ka C ycayrarta.
Nonsn

e EAMHHA TOYKA 33 KOHTAKT MO BpemMe Ha Lennsa npoekKT

e [lony4yaBaHe Ha eKCNepPTHO CbAENCTBUE MO BPEME HAa MMNEMEHTALMATA

e [lo-pobpo nnaHMpaHe Ha CPOKOBETE 33 peannsaLuma, pecnekTMBHO HaManABaHE Ha Pa3XxoAnTe Ha

baHkaTa Kbm MKC

2.6. Kaptos bek O¢uc
2.6.1. Kaptos 6ek odpuc Kato ycayra — CMSaa$s

MpeaHa3HayeHue:

CMSaaS e npeaHasHayeHa 3a 6aHKM U HebaHKOBU pUHaAHCOBU MHCTUTYUMK (PU), KaTo ocurypssa
ynpas/ieHne Ha TeXHUA BU3HeC C MECTHU U MeXAYHapoaHN AEOUTHU U KPeaAUTHU KapTu, KaKTo U
ynpassieHneto Ha ATM TepmuHanu, Tbprosuu, dusmnyeckn n suptyanHu NOC ycTpolicTsa.

OnucaHue:
Cuctemara ocurypsaBa Bb3MOXKHOCT 32 aBTOMATU3aLMA M ynpasaeHme Ha busHec npouecnte Ha ®U,
CBbP3aHM C U3[aBaHe M YNpaB/ieHMe Ha KapTu, 0bcnyKBaHe Ha KpeauTu No KPeaUTHU KapTw,
CY4ETOBOAHO OTpasfaBaHe U PUHAHCOB aHanM3. MNoaabpiKa Pa3NNYHM NepapXUYHN HUBA 3a YNpaBaeHune
Ha TbProBUM U CBBbP3aHUTe ¢ TexHusa busHec MNOC TepmuHanu. MNoaabprka MHTepdeNcH B CbOTBETCTBUE C
N3NCKBAHMATA U CTAHAAPTUTE Ha MECTHUTE N MeXAYyHapoAHM KapToBu cxemu (bcard, AMEX, Mastercard,
Visa, China Union Pay, Diners/Discover n ap.). Mpegnara Habop oT CTaHAAPTU3UPAHWN OHNAMH U OdalH
nHTepdencn 3a nHTerpauma ¢ oOCHosHaTa MHGOPMAUMOHHA cnuctema Ha PU, KaTo ocurypasa NbaHa
pe3epBMPaHOCT Ha MHPOPMALIMOHHUTE NPOLLECU U HEMNPEKBCHATOCT Ha BUsHeca.
OcHOBHU QYHKLMOHANHOCTU:
M3paBaHe Ha KapTu:

e Bb3MOXKHOCT 33 M34aBaHe U yNpaBAeHUe Ha Pa3IMYHKN BUA0BE KapTh (8ebutHu, KpeguTHu,

npeannateHn u gpyru)
e W3paBaHe Ha BUPTYyanHu Kaptu c e-NMANH
e [oaapbXKa HA PasNMYHN TEXHONOTUM 3a KapTU, BKAKOYUTENHO MarHUTHA IEHTA, YMN U
6e3KoHTaKTHU KapTu (NFC)

MpuemaHe Ha KapTu:

e Ynpas/ieHue Ha Tbprosum

e YnpasneHue Ha POS TepMUHaANHM yCTpOMCTBA (dM3nYeckn/codTyepHU 1 BUPTYaNHM)

e YnpasneHue Ha ATM ycTpoicTea
YnpasneHue Ha TpaHCaKumu:

33




SE &
PV E

e (O6paboTKa Ha pa3NMYHM BUAOBE KapTOBU TPAHCaAKLUMKM, BKAKOYMUTENIHO TEr/ieHe Ha napu B 6pon,
Aeno3npaHe Ha CyMM, NNALWAHUA HA KOMYHaNHU CMETKM, NNALWAHUA B TbProBCKN 06EKTH,
OH/aMH NAaWaHna n TpaHchepun mexay CMEeTKM

e Peanusaums Ha 3D Secure 33 NO-CUTYpPHW OHMAMH NAALLAHMA

YnpaBneHne Ha Takcu N KOMUCUOHMU:
e Bb3MOXKHOCT 32 NogAbpKaHe Ha Pa3/IMYHN TAKCU U KOMUCUOHHM NO PasIMYHUTE NPOAYKTH
e ABTOMATUYHO HAYUCNABAHE HA Ab/IKN TEME TaKCU U KAMUOHHMU
ABTOPU3ALMA N KNUPUHT:
e M3BbplIBaHe Ha aBTOPU3ALMA HA TPAHCAKLMM B PeasHO Bpeme
e 0O6paboTKa Ha KNINMPUHIroBKU datnoBe N ynpasieHNe Ha MexaybaHKoBM pa3yeTu
NHTerpayma ¢ BbHLWHN CUCTEMMU:
e Bb3MOMKHOCT 33 CBbP3BaHe C pasinyHKM naatexHun mpexxu (Visa, Mastercard, Diners/Discover u
Ap.)
e  WHTerpaums c 6aHKOBM CUCTEMU U APYIU NNATEXHN NMHOPACTPYKTYPU
OT4eTn N aHanusu:

o [eHepupaHe Ha pPasINYHN BUAOBE OTYETU 3@ TPAHCAKLMM, KAapTU U APYTY AaHHU

e Bb3MOXKHOCTM 33 aHANM3 U MOHUTOPUHT Ha KapTOBUA BU3HEC
Cuctemata Hanb/JHO CbOTBETCTBA C M3UCKBAHUATA HA MECTHUTE U MEXAYHAPOLHUTE KAPTOBM CXEMU U HA
PCI DSS.
CMSaaS mozena He M3MCKBa 3aKynyBaHe Ha xapayep/codTtyep npu ®U, KoeTo Boan A0 HaMansaBaHe Ha
pa3xoAuTe 3a nocsieABalla NoAAPbBKKA Ha TEXHUYECKM LLEeHTbP, CbPBbPU M 6a3n AaHHW.

2.6.2. CMS eVouchers - YnpaBneHue Ha eNeKTPOHHU Bayyepu

BOPUKA

BAHKOBW YC/IYTUA

OnucaHue:
CMS eVouchers npenocTtaBa Bb3MOXKHOCT 32 ePEeKTUBHO YNpaBAeHNE HA €/IEKTPOHHU BayyYepu 3a XpaHa
no moaen SaaS. Cuctemarta pasnonara c yaobeH nHtepdeic n GyHKLMOHANHOCTU, KOUTO NO3BONABAT Ha
OnepaTopuTe Ha e-Bayyepu Aa ynpasasasaT U3LAno cBoa busHec. MpoAyKTbT HaMb/IHO OTroBapA Ha
HOPMaTUBHUTE U3NCKBAHMA W onepaTnBHUTe Hyxan. CMS eVouchers pasnonara c nsdepnaTtenHa
CNpPaBoOYHa M OTYETHA PYHKLIMOHANTHOCT, KOATO OTrOBAaPA KAaKTO Ha HYXKAUTE 33 OTYETHOCT KbM
perynaTtopHUTe OpraHu, Taka 1 3a pasnnyHu bmusHec aHanusun. Cuctemata npegnara Habop ot
CTaHAaPTU3MPaAHW OHNANH U odnaliH NHTepdencH 3a MHTerpauns 1 ynpasneHume Ha eVouchers
NPOAYKTUTE, KaTO U UHTYUTUBEH NOTpebuTenckna nHtepoeic (GUI).
@DYHKUMOHANHOCTH:

e Perunctbp Ha pabotogatenu

e Pervctbp Ha opMcHa mpexka Ha paboTogatenu

e Pervcrbp Ha Tbprosum

e Pervcrbp Ha KapTu Ha CNyXKUTENN

e YnpaBneHWe Ha KapTu U 3aperKaaHe Ha CymMmM No TAx

e OTYETM U MOHUTOPUHT
ba3oBK cnpaBKK OT onepaTUBEH M PerynaTtopeH XapakTep:

e KoHconnampaH oTyeT 3a TpaHCaKumm

e KoHconunampaH oTtyet 3a ocpebpeHun Bayyepm no pabotogatenu

e KoHconnampaHu aaHHU 3a ocpebpeHn Bayyepmn No TbprosLum

e 3BneyeHue 3a TPaHCAKLUMM Ha KapToAbpKaTeNU

e CnpaBKa 3a 3apefeHn CYMW MO eNeKTPOHHU Bay4Yepu

e OTyeT 3a NpefoCTaBeHN Bayyepu Ha paboTtoaaTtenm

e OTyerT 3a NNaWAHNA KbM 40CTaBYMLN

e OTyer 3a U3TMYaLLM Bayyepu no paboTtogatenm
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2.6.3. CMS Closed Loop — YnpasneHue Ha KapTu B OrpaHUYEHa MpeXa

BOPUKA

BAHKOBW YC/IYTUA

OnucaHue:
CMS Cards e ycbBbpLUEHCTBAHA CMCTEMA 3a YNpaB/iIEHUE Ha KapTu, U3M0/I3BaHM B OFPaHUYEHN MPENKN OT
Tbprosum u ycayru. Cb3aageHa no moaen SaaS (Software as a Service), cuctemata npegnara MHTYUTUBEH
N NeceH 3a Non3BaHe MHTepdenc, KOMTO NO3BOIABA Ha U3aaTennTe Aa YyNpPasBaABaT U3LANo cBoAa busHec
B PaMKWUTE Ha onpeaeneHa mpea. NpoayKTbT e cbobpaseH ¢ BCUYKM HOPMATUBHM U3UCKBAHUSA U
NOKpMBa onepaTMBHUTE HYXKAN Ha Pa3NMYHU BUAOBE OpraHmM3aLnm, KOMTo N3MN0N3BAT KapTKh 3a
OrpaHMYeH A0CTbN UM 33 CNeUndUYHM Lenu.
CMS ocurypsasa mowHa cnpaBoYHa M oTYeTHA GYHKLMOHANHOCT, KOATO N03B0/1ABA ePEKTUBHO
ynpaBieHne n MOHUTOPUHT HA KapToBuTe onepauunmn. Cuctemata noaabprKa Habop OT CTaHAaPTU3NPaHN
OHNANH 1 obnanH NHTepdEencr, KOUTO yNeCHABAT MHTErpPaLmnATa C BbHWHU CUCTEMWU U AOMBAHUTENHU
nnaTtpopmu. Bcuyko ToBa e NOAKPENEHO C UHTYUTUBEH rpaduyeH notpebutenckmn nHtepoeiic (GUI),
KOWMTO ynecHABa paboTtaTta Ha nsgaTennTe U HaManABa BpemeTo 3a obyyeHue.
DYHKUNOHANHOCTK:

e Perucrbp Ha nsgatenu Ha KapTtu

e Perucrbp Ha Tbprosuu B OrpaHUYeHa mpexa

e Perucrbp Ha KapTu u cayxutenm

e Ynpas/eHWe Ha KapTu U 3apeXaaHe Ha CyMU No TAX

e OTYETM N MOHUTOPUHT

e Bb3MOXKHOCT 32 ynpaBaeHuMe Ha CAYKUTENCKM AO0CTbN, B T.4. A0 MYATUDYHKLMOHANHM YCTPOMUCTBA

e WHTerpauusa c gpyru cuctemm
ba3oBu cnpaBKK OT onepaTMBEH U perynaTtopeH xapakTep:

e KoHconnaupaH oTyer 3a TpaHCaKLuu

e KoHconnaupaH oTyeT 3a M3NON3BaHN KapTu NO TbprosLmn

e [laHHM 3a 3apeXKAaHnA U TPAHCAKLUM MO KapTu

e CnpaBKM 3a HAIMYHOCT NO KapTH

e OrtyerT 3a NNaLWAHNA KbM TbProsLu

e OTyeT 33 M3TMYALLM CYMWN NO KapTH

2.7. Mporpamm 3a NOANHOCT

Mporpamata 3a 0ANHOCT € NPOorpama, AaBallia Bb3MOXKHOCT Ha KapToAbp»KaTennTe Ha baHKaTa Aa
HaTpynBaT BOHYC TOYKM 3a U3BbpLIEHUTE OT TAX POS TpaHCaKuuMM 1 3a U3NoN3BaHUTE Apyrn 6aHKoBM
NPOAYKTU, KAaKTO M Aa XapyaT HaTpynaHUTe TOYKM Ha onpegenerun POS TepmnHanmi 1 3a apyrm 6aHKOBK
NPOAYKTU.

Cucremara, peanunsmpalya nporpamara 3a N0A/IHOCT, ce noaabpKa u onepupa ot BOPUKA Al n ce
npeaocTaBa KaTo ycayra Ha 6aHKuTe. YNpaB/ieHMEeTO Ha HAaCTPOMKNUTE Ha Nporpamarta, BKAOYBAHETO U
W3K/IIOYBAHETO Ha TbProBUM OT Nporpamara, AedUHUPAHETO Ha KaMMaHMW U cnedeHeTo Ha lNporpamara,
ce U3BbpLIBA OT NoTpebuTenn Ha 6aHKaTa npes yeb cailTa Ha cMcTemara.
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3. YCNYIU 3A NPEBEHUMA HA ®PUHAHCOBU U3SMAMMU U MEPKU
CPELLLY NPAHE HA MAPY (ANTI-FRAUD U AML)

BOPUKA Al e HagexXAeH n cTpaTerMyeckn napTHbop Ha GUHAHCOBUTE MHCTUTYLUMKU B Bbarapua B
YCNOBUATA HA HAapacTBaLLW AUTUTANIHU U3MAMM U perynaTopHM M3UCKBaHUA. Ypes upekuns ,Ycnyru 3a
npeBeHLMA Ha PUHAHCOBM M3MaMMN“ KOMNaHMATA Npeasara eKCNepTHU peLleHna, BKAKYBALLN
KOHCYNTaunu, BHeAPABAHE M HACTPOMKA Ha CUCTEMM 33 YNPAB/IEHNE HA PUCKA, MOHUTOPUHT B peanHOo
Bpeme, NoBeAEeHYECKM aHaIN3, KINEHTCKO NpoduanpaHe, perynatopHa CbBMeCTUMOCT 1 0byveHunA. B
OCHOBaTa MM CToM Bogeluata nnatpopma IBM Safer Payments, ocurypasala npeBeHUMA U OTKPMBAHE
Ha M3MaMM B KapToBM, BAHKOBM, He3abaBHM M AUIMTAaNHKU NaawaHma. C onuTa n TEXHONOTMKUTE CH
BOPUKA nognomara KAMEHTUTE B U3rpaXKAaHETO HA YCTOMYMBUM CTPATENMM 33 CUTYPHOCT N J0BEPEHA
aurntanHa dmMHaHcoBa cpeaa.

3.1. KOHCYATAHTCKM yCayru no npeseHuma Ha GUHAHCOBU U3MaMKU
BOPUKA npepocTtaBa 3a4b1604EHM KOHCYNTAHTCKU YCAYTM 332 OLUEHKA M ONTUMM3aLMA Ha pamKaTa 3a
npeseHUMA Ha PUHAHCOBM M3MAMKN U MEPKM CPELLY NPAHE Ha Napy BbB GUHAHCOBUTE UHCTUTYLUM:
¢ AHanuM3 Ha TeKyLuaTa 3awmTa cpelly U3smamm — npernes Ha NoINTUKK, NPOLECU U TEXHONOTNK C
uen naeHTMdumumpaHe Ha CUAHU CTPaHU U PUCKOBU 30HM.
e OueHKa Ha NPOAYKTOBU XapaKTepPUCTUKU — NaeHTUOULMPAHE HA NOTEHLMANHWN YA3BUMOCTHU U
NOBULLIEHN PUCKOBE BbB PYHKLUMOHANHOCTUTE HAa PUHAHCOBUTE NPOAYKTH.
e AHanu3 Ha K/JIMEHTCKO NoBeAeHue — U3rpakgaHe Ha NoBeAeHYECKM NPOPUIN, CAYKELLM 3a
OTKPMBAHE Ha aHOMAJTUMN.
e WUpeHTUOUKaLMA HA KNIOHOBU MHAUKaATOPU 3a puUcK (KRI) — oTKposaBaHe Ha cbbuUTHA U
napameTpu, KOUTO CUTHANN3NPAT NOTEHLMANTHA U3MAMHA aKTUBHOCT.
e WU3rpaxkpaHe Ha pUCK moaen — NepcoHann3npaHo moaenmpaHe, 6asmpaHo Ha peanHu AaHHU 33
TPAHCAKLUUN U MHUMAOEHTU.
e CrpaTterus 3a npeBeHUUA — Cb3aBaHe Ha BanaHCcMpaHa cTpaTerma 3a NpeBeHumMa Ha PUHaAHCOBM
M3MaMM, KOATO B3NMa Npeasuna KIMEHTCKOTO NpeXXmMBaBaHe.
e [oaapbiKKa U pasBuUTHUE — NepuoguyeH npernes Ha NpPaBmAaTa U MrbBKABU KOHCYATALLMM MPU
HOBM HY}XAMW.
Mpu nosyyaBaHe Ha 3aNUTBaHE 32 KOHCYATaHTCKM ycayru, BOPUKA aHanmsnpa 6U3Hec N3NCKBaHUATa U
obxBaTa Ha UCKaHaTa KOHcynTaums n aedpuHmMpa KOHCYNITAHTCKM NPOEKT C NAaH 3a peannsaums.

3.2. WHTerpaumsa 1 HACTPOIKA HA cucTema 3a npeseHuusa Ha GUHAHCOBU U3MAMMU:

OnucaHue:

OcHoBaBaiKku ce Ha nnatdopmara IBM Safer Payments, BOPUKA npeanara uanoctHa MHTerpaumnsa u
aganTauma Ha cMcTema 3a ynpaBaeHMe Ha PUCKA, OCUTYPABALLLA HageXaAeH U ePeKTUBEH MHCTPYMEHT 3a
MOHWUTOPUHT U NPeBeHLNA Ha dMHaAHCOBM n3mamu. NnaTtdopmara rapaHTMpa 99.5% HaMUYHOCT U
HenpekbcHaT 24/7 paboTeH peXxum, KaTo No TO3M HaYMH OCUTypABa CTaBUAHOCT M HENPEKBCBAEMOCT Ha
npouecuTe, KPUTUYHU 33 AENHOCTTA HA GUHAHCOBUTE UHCTUTYLIUU.

IBM Safer Payments npefocTaBa WMPOK CNeKTbp 0T PYHKLMOHANHOCTU, KOUTO MoraT Aa 6baaT
NepcoHanM3npaHn cnpamo cneundUYHUTE HYKAN Ha KIMEHTA — KaKTO B ONEpPaTUBEH, Taka U B
TeXHOJIorMyeH acnekt. Cuctemarta NO3BOSIABA U3rpaXKaaHe Ha MHAMBUAYANHU NPABUAA 33 KOHTPOA,
aBTOMATU3UPAHO NpocseaaBaHe Ha TPaH3aKuMn n eGeKTUBHA PeaKkLUna NPU OTKPMBAHE Ha CbMHUTENHM
AKTMBHOCTU. TOBa OCUTYpABA MNO-BMCOKA CTEMNeH Ha 3alinTa U 3HAYUTE/THO HaMmanABaHe Ha pUCKa OT
M3MaMM, KaTo B CbLLOTO BpemMe nogrnomara onTMmanHaTa opraHmM3aumna Ha paboTHMA NpoLuec B YacTTa,
CBbp3aHa c HabaaeHne, aHanM3 u NpeBeHUMA Ha PUHAHCOBM CbbOUTKUA.
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MOKPUTMETO Ha YCAYTUTE NO NPEBEHLUMA U MOHUTOPUHI BK/KOYBA KAaKTO TPAH3aKLMM MO KapTOBM KaHaU
(nnawaHma c KapTn), Taka 1 No AMrnuTanHn KaHanm kato SEPA, SWIFT, BLINK n SEBRA, koeTo npeaocTaBsa
LANOCTHA 3aLLMTa HA KPUTUYHUTE 3@ PUHAHCOBUTE UHCTUTYLIMM NNATEXHN NOTOLM.

Ycnyru:

BOPUKA

BAHKOBW YC/IYTUA

3.2.1. Unterpauma Ha IBM Safer Payments - Ycnyrata no nHTerpauma ce CbCToM B A€TaAHO
TEXHWUYECKO M3Mb/IHEHWNE, OCHLLECTBABAHO CbBMECTHO C pUHAHCOBATA MHCTUTYLMA U/UNN HERHUTE
A0CTaBYNLM Ha BaHKOB codTyep, M B Mb/IHO CbOTBETCTBME CbC CbLLECTBYBALLUTE CUCTEMU U
MHOPACTPYKTYpPa HA KIMEHTA. B pamKuTe Ha TO3M NpoLLeC ce ocurypasa NpeaocTaBAHETO U NPABUAHOTO
CTPYKTYpUpaHe Ha HeobxoamMmuTe AaHHKU, KOMTO CAyXKaT 3a 3axpaHBaHe Ha nnatdopmata IBM Safer
Payments. Ha 6a3a Ha Te3un gaHHU cucTemaTa U3BbpLIBa MOHUTOPUHT Ha TPAH3aKLMOHHUTE NOTOLM,
QHaNIN3 Ha NOBEAEHUETO M NPEBEHLMUA Ha NOTEHUMATHM M3MAMHMW aKTUBHOCTU. MIHTerpauunarta e
cbobpaseHa Cc MHAMBUAYANTHUTE N3NUCKBAHMA N NpoLecy Ha PUHAHCOBATA MHCTUTYLMA, KaTo NO TO3M
Ha4YMH ce rapaHTMpa 6e3npobaemHa CbBMECTUMOCT C BbTpellHaTa M cpesa, KaKTo U MaKCMManHa
edEeKTUBHOCT Ha BHeApeHaTa CUCTemMa 3a yNpaBieHMe Ha PUCKa.

3.2.2. KoHdurypauma Ha npasuna - KoHpurypauuata Ha npasuna B cuctemara Safer
Payments, kaTo ycnyra, npeacTtaBasBa KAKOYOB eNeMeHT OT NpoLeca No BHeapABaHE U ePeKTUBHO
n3non3eaHe Ha nnatpopmaTta 3a MOHUTOPUHT U NPeBEHUMA HA PUHAHCOBU M3Mmamu. Ches ycnewHaTa
MHTerpayma cbC CMCTEMUTE HA AOCTABYMKDBT Ha NIATEXKHU YCAYTU, eKUNDBT Ha Aunpekuma ,lpeseHLnA Ha
¢dnHaHcoBuTe namamm” kbm BOPUKA M3BbpLLBA HAaCTPOMKa U BbBEXKAAHE Ha KOHKPETHM NpaBuna,
KOMTO OCUIypsiBaT aBTOMATU3MpPAHO HabnloAeHME U KOHTPO BbpXY TPAH3aKLUMOHHUTE NOTOLM.
Mpasunata morat ga 6b4aT NnpeasapuTenHo AedUHUPAHN U NOJALEHM OT KNMEHTA CbobPasHO
cobCcTBEHMA pUCK Npodun 1 cneumdurKa Ha KNMeHTCKaTa 6asa, KaTo B TO3M C/yYal cneumnanmncTuTe Ha
BOPWUKA ce rpmaT 3a TAXHaTa UMMNJIeMEHTaumMa u oNTMMMU3aumna B cuctemaTa. [1pu amnca Ha rotosu
npeasioXKeHna oT CTpaHa Ha KAKeHTa, PUHAHCOBATA MHCTUTYLMA MMA Bb3MOXKHOCT A3 Cce Bb3MN0/13Ba OT
nakeT CTapTOBW NpasBuna, npeaocraseH oT BOPUKA, KOMTO NOKPMBA LMPOK CMEKTHP OT YECTO CPELLAHN
CueHapuu Ha n3mamu. To3m NakeT BNOCNeACTBUE Ce A0Pa3BMBaA M afanTMpa Ype3 CbBMecTHa paboTa
MeX Ay ABEeTe CTPaHM, Taka Yye Aa OTroBapa MaKCMMA/IHO TOYHO Ha HYXKAMTE U U3UCKBAHMATA Ha b6aHKaTa.
Camumat npouec e AMHAMMYEH U BKAKOYBA perynapHa peBm3na 1 akTyanmsauma Ha Beye BbBegeHUTe
npasmAa, C Uen ga ce NoaabpKa BUCOKa epeKTMBHOCT Ha CUCTEMATA U Aa ce rapaHTupa
CBOEBPEMEHHOTO OTKpMBaHe Ha HOBOBb3HUKBALLM M3MAMHU CXEMU.

3.2.3. Cuctema 3a ynpassieHue Ha cnyyau (Case Management) - KaTto yacT ot
bYHKLUMOHaNHoOCTMTe Ha naatdopmata IBM Safer Payments, KineHTbT nosyyasa A40OCTbN 40 CMCTEMA 3a
ynpasneHue Ha cnyyam (Case Management), KOATo N03B0O/IABA LUANOCTHO CUCTEMATU3INPAHE U
ONTUMM3aLMA Ha NpoLLEeca MO MOHUTOPUHT M NpeBeHuMA. Ypes ycnewHaTa nHTerpauma Ha Safer
Payments 1 KoHbUrypmupaHeTo Ha npeasapuTenHo gednHUpaHM NpaBuna 3a HabawaeHne, cuctemaTa
aBTOMATMYHO reHepupa NPennUcku (KemcoBe) Npu HACTbNBAHE Ha CbOUTMA, OTFOBaPALLM HA 3a/10XKEHUTE
KpuTepuu. Mo To3n HauMH BaHKaTa pasnosaara ¢ MHCTPYMEHT 3a epeKTMBHO 0b6paboTBaHe Ha MHUNAEHTH,
CBbpP3aHM C TPAaH3aKUMOHHA AeMHOCT M NOTEHLMAHN M3MAaMHUM aKTUBHOCTW.

Case Management npeanara Bb3MOXKHOCT 3a Cb3aBaHe Ha pa3/IMYyHKN BMAOBE OMNaLlKM (queues), KouTo
moraT ga 6baat MHAMBMAYaNHO adanTUpPaHM KbM paboTHUA nNpouec Ha pUHaAHCOBATa MHCTUTYLMA. Bcekn
aBTOMATUYHO reHepupaH Kenc cbabpiKa NoapobHa MHPopmaLma 3a TPAaH3aKLMOHHOTO NOBeAEHMe,
NCTOPUYECKM OAHHM, KaKTO M KOHKPETHOTO NPaBuKIo, KOETO e A0BEI0 A0 Cb34aBaHETO My. ToBa
ocurypasa 6bp3a opMeHTaUMA U ynecHABa B3eMaHETO Ha HaBPEMEHHMW peLleHMA OT CTPaHa Ha
CNYXKUTENNTE, aHFaXKMpPaAHU C NpoLLeca No NpPeBeHUnA Ha n3smamu. JonbNHUTENHO CUCTEMATA FAPAHTUPA
Nb/JIHA NPOCNEeAMMOCT Ha NpeanpuUeTUTe AEeNCTBUA, KOETO NO3BONABA ePEKTMBHA OTYETHOCT M OCUTYpPABa
HeobxoaMmaTa NPO3PaYHOCT NPU BLTPELIHM UAU BbHLIHM 0ANTW. [0 To3M HaumH Case Management
MOAYNbT 3HAUMTENHO NOAMOMAra KakTo exegHeBHaTa onepaTuBHa paboTa, Taka U AbAroCPOYHOTO
ynpaB/ieHUe Ha PUCKa BbB PUHAHCOBATA MHCTUTYLLMA.
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3.3. OcurypaBaHe Ha 3alUTa Ha BCUUKU KAOYOBU NNATEKHU KaHaNu — MNnalaHma ¢ Kaptu u
baHKoBuM npeBogMm.

3.3.1. Real-time MOHUTOPUHT — Ycayrata ocurypaBsa oueHKa Ha TpaH3aKuumTe B peasHo
Bpeme Ha 6a3a npeaBapuTenHo gedrHUpPaHM NpaBuaa 3a puck. O6XBaTbT BKAKOYBA Lenua
TPaH3aKLUMOHEH MNOTOK, KaTo Npu U3Mb/IHEHWE Ha onpeaesieHn KpuTepum cucTemaTta aBTOMaTUYHO
reHepupa nssectue (alert) n cb3gasa npenucka (case) 3a nocneagala obpabotka. ToBa No3BonABa Ha
€KMMa Ha KNMeHTa CBOEBPEMEHHO Aa naeHTUbMUMpa NOTEHLNANHN M3MAMHWN aKTUBHOCTU M Aa
npeanpueme HeobxoaumuTe AeNUCTBMA 3a TAXHOTO NPeaoTBPaTABAHE.

3.3.2. MpeBeHLUUOHHU AeUCTBUA — YCayraTa NpeaocTaBa Bb3MOXKHOCT 3@ aBTOMATUYHO
610KMpaHe Ha NOA03PUTENHMN TPAH3aKLLMKN, NOCTAaBAHE Ha TPAH3aKL MM B PEXKMM Ha 3agbpiKaHe (on-
hold) n reHepupaHe Ha U3BeCcTUA 3a NO-HaTaTblUeH npernes. NpeBeHUNOHHUTE AencTBMA ce 6a3mpaT Ha
npeaBapuUTeNHO KOHOUIYPUPaHU NPaBUNA, KOUTO OTKA3BAT UM OrPaHMYaBaT M3BbPLUBAHETO HA
TpaH3aKUUM NpU HanumMe Ha PUCKOBU MHOMKATOPMU.

Cucremata no3BonnAsa:
e ABTOMATMYHO 6/10KMpPAHE Ha TPAH3AKLMM NPU U3NBJAHEHUE HA ONPeAEeNEeHN KpUTepuu;
e Cb3paBaHe Ha NpenucKa (case) 3a BCAKO CbbUTUE, KOETO M3UCKBA AOMbAHUTENEH aHANNS;
e Bb3MOXKHOCT 3a Npernes 1 OKoH4YaTesIHO 0406peHMe UAK OTKA3 OT CTPaHa Ha CneuManucT, npegm
TpaH3akumaTa ga 6bae duHanmsmpaHa.
e [1o TO3M HauYMH ce rapaHTUpa HaBpeMeHHa peaKkuma Npu CbMHUTEIHW OnepaLyumn 1 ce ocurypasa
edeKTUBEH KOHTPON BbPXY BCUYKM KNKOYOBM €Tann OT NpoLeca Ha NpeBeHLumA.

BOPUKA

BAHKOBW YC/IYTUA

3.3.3. KoHpurypauma Ha nssectua — 10 KenaHMe Ha KIMeHTa M B CbOTBETCTBUE C
opraHM3aumaTa Ha paboTHKUA NpoLec, ce npegaara ycayra no KOHPUrypupaHe Ha aBTOMaTUYHM
nssectma. MNpu reHepupaHe Ha CbbUTME B CUCTEMATA, aBTOMATMYHO ce n3npawa e-mail u SMS, no
npeABapuUTeNIHO onpeaeneHun agpecaTv, KOeTo ocurypasa HesabaBHO yBegOMABaHE U MMHUMM3MPA
BPeMeTO 3a peakums.

Ta3n dyHKLUMOHANHOCT nognomara eGeKTMBHOTO yNpasB/ieHMe Ha NpoL.ecMTe N0 MOHUTOPUHT U
npeBeHLMA, KaTo rapaHTMpa 6bp3 npernes Ha Bb3HUKHANUTE CydYam MU HABPEMEHHO B3eMaHe Ha
peweHue. o To3M HauKH ce n3bArsaT 3abaBAHNA Npy 06paboTKaTa Ha TPAH3aKLMK U Ce OCUTYPABA NO-
BMCOKA CTeneH Ha KOHTPOJ1 BbpXy NpeBeHLUUATa Ha U3MaMMU.

3.4. YnpasneHue Ha cnucbum (YepHu u 6enn)

bBKaBOCTTa Ha cucTemarta IBM Safer Payments no3BosiaBa cb3gaBaHe M noaabpKaHe Ha YepHU n 6enun
CNCHLM, KOUTO AONPUHACAT 3a 3aBbPLUEHOCT HA MOHUTOPUHI NpoLeca M oNTUMasHa npeseHuma. Mo
KenaHwe Ha KNNeHTa, 1 3a4aBaHe Ha cneumdUyHUTE YCNOBUA, Ce Cb3aaBaT MbPBOHAYaHM CNUCHLN,
KOMTO cnef TOBA MOraT Aa ce ynpaBasaBaT OT CaMUA KAMEHT WK AaHHWUTE B TAX Aa 6baaT NpoOMeHAHN
(nobaBaHe M NnpemaxBaHe), Ype3 3aaBKa KbM EOPUKA.

e YepHuTe cNUCbLUM OCUTrypaBaT 6N10KMPaHe UAK OrpaHUYaBaHe Ha TPAH3aKLUKM, CBBbP3aHM C
PUCKOBW CyBeKTU, KaTo NO TO3U HAYMH MUHUMM3UPAT Bb3MOXKHOCTUTE 33 U3MaMU.

e bBenute cnucbuM 4aBaT Bb3MOXKHOCT onpeaeneHn cybekTu (Hanpumep Homep Ha KapTa, IBAN
nnn ID Ha Tbprosew, Npu acquiring) Aa 6b4aT U3KAOYEHU OT NPOBEPKUTE, KOraTo € YCTAaHOBEHO,
ye He NpeacTaBaABaT PUCK.

Ta3n GYHKLMOHANHOCT rapaHTMpa 6anaHc mexay epekTMBHaTa 3amTa Ha GMHAHCOBUTE NOTOLM M
nogabpiKaHeTo Ha 6e3npobaeMHO KNINEHTCKO U3KUBABAHE, KAaTO CbLLEBPEMEHHO OCUTYPABA BUCOKO
HMBO Ha MBKABOCT NPX HACTPOMKA Ha NpasuaaTa 3a npeseHuunA. Camu aa cn go6aBAT cNncbLM —
Bb3MOXHOCT.
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3.5. 3awmra ot BUH Ataku

Ycnyra, npegoctaseHa ot baHKoBuA Kon ueHTbp Ha BOPUKA 33 HenpeKbCHAaT MOHUTOPUHT W HalaraHe
Ha 6/10KMPOBKM Ha TbProBLUM B Pe3YATAT HAa YCTAaHOBEHM C/y4amn Ha noTeHunanHu bBUH ataku. Ha 6a3a Ha
npeasapuTenHo gepuHMpaHm npasmna B cuctemata Safer payments.

BIN aTakaTa npeacTaBasBa ONWUT 3a OTraTBaHe Ha TOYHA KOMBMHALMA OT HOMEP Ha NaaTeXKHa KapTa, Kog,
3a NoTBbPXKAeHMe 3a card-not-present TpaH3akuum (CVV2/ CVC2) n aaTa Ha BaAUMAHOCT, M3N0A3BaNKK
METOoA, Ha TeCcTBaHe Ha reHepMpaHM HoOMepa Ha KapTn. Cnepg KaTto ca YCTaHOBEHW BanngHU
TPaH3aKUMOHHM AaHHU, U3MAMHULMTE NPaBaT onuTK Aa ,M3todat” cpeactsaTa oT KaptuTe. MNpeasug
HayYMHa Ha yCTaHOBABaHe Ha NaaTeXKHUTe AaHHK, Npu BIN aTakuTe ce HabaogasaTt ronsm 6poit
HeycnewHn onepaunm, OTXBbPAEHM OT U3AATENNUTE HAN-YECTO C NPUYMHATA ,HEeCbLLEeCTBYBaLla KapTa®.
Ycnyrata e HafM4Ha B pexkum 24/7 v rapaHTMpa 3awmTaTta Ha M34aTeNiv Ha NAaTeXHM KapTu.

BOPUKA moxe ga npenocTaBu CTaHAAPTHU NpaBuna, 3acuyawm bUH atakm, KOMTo KnmeHTa Aa
nperneaa u ogo6pu. BbamorKHO e 1 npaBunaTa ga 6vaaT NogafeHn oT KAMeHTa 3a KoHPUrypumpaHe B
Safer Payments. YcnyraTta ce akTMBupa, cneg KaTo KAMeHTa NoTBbpAM, Ye npaBmaaTa OTroBapaAT Ha
613HecC N3ncKBaHmATa.

3.6. Nakert ycayru ,lMpeBeHUMA Ha U3NUPaAHETO Ha napu”
OnucaHue:
®rHaAHCOBUTE MHCTUTYLMM M34epnaTenHo n3bpoenu B 4a. 4 ot MU, ca 3a4b/KeHN Aa U3BbPLUBAT
MOHUTOPUHT M OLEHKa Ha PUCKA Ha NNaTEXHKU onepauum ¢ uen naeHTMduKayuma Ha CoMHUTENHU
pencteua. Mpu nAeHTUPMUNMPAHETO Ha PUCKOBETE, 3a4b/IXKEHUTE INLA CAeBa Aa MOraT Aa YCTAaHOBAT
PUCKOBU PaKTOPM KAaTO CBBP3AHOCT CbC CEKTOPU, KOUTO Ce CBHP3BAT C MO-BUCOK PUCK OT KOPYNUMSA;
CEKTOPM, KOUTO Ce CBBP3BAT C NO-BUCOK PUCK OT M3NMpaHe Ha Napu U GMHAHCUPAHE HA TEPOPM3BM U
ApYyru, ndyepnatenHo nsbpoenu 8 un. 17 an. 2 ot NN3MUM. Opyr ocHOBEH pUCKOB paKTop e
AbpXaBaTa Ha u3npauway/nonayyarten, u Aanun Ta nonaaa B obxsata Ha PET/IAMEHT (EC) 2016/1675, B
KOMTO ca N3bpoeHn BUCOKOPUCKOBU TPETU AbPrKaBM.
BOPUKA ALl B nnueTo Ha Aupekuma ,MpeBeHuma Ha GUHAHCOBU U3MaMKU” Npeasiara NakeT oT YCayru,
KOWTO A4a NOANOMOrHaT OTroBapsAHETO Ha HOPMaTUBHUTE perynauuun B Toea uncno PSD2/SCA u
Pernament (EC) 2015/847. Ycnyrute ce ocbliecTBaBaT npes cuctemara Safer Payments.
Ycnyru:
3.6.1. NMpoBepKa B CAHKLMOHHM cnucbum - Cnea npefoctaBaHe Ha HeobxogmMmuTe AaHHW OT

CTpaHa Ha PMHAHCOBATa MHCTUTYLMA, CUCTEMATA Npeaaara Bb3MOXHOCT 32 aBTOMATM3MPaHM NPOBEPKN
B Ny6/IMYHM CAHKUMOHHM CMUCHLUM CbIIaCHO U3UCKBAHMATA HA 6IFAPCKOTO M €BPOMNENCKOTO
3aKOHOZaTeNcTBO. TOBA BKAOYBA:

e OFAC (Office of Foreign Assets Control)

e CaHKuUMOoHHU cnncbum Ha OOH (UN)

e CaHKUMOHHM cnucbum Ha EC (EU)

e [lpoBepkuTe moraT Aa 6baaT KOHPUIryprMpaHM B 3aBUCUMOCT OT HYXKAMUTE M OpraHn3aLmaTa Ha

paboTa Ha KNMeHTa, KaTo ce npeaaara Bb3MOXHOCT 3a:
e [lpoBepKM B peasiHO BpeMe— M3BbPLLUBAHWN NPU BCAKA TPAH3aKUUA UK NPU onpeaeneHmn cbbutus.
e [locneagalim NPOBEPKU — U3BBPLUBAHU NEPUOAMYHO 33 BEYE CbLLECTBYBALLM AaHHN UK
TPaH3aKUUK.
Tasun ycnyra ocurypsaBa CbOTBETCTBME C PErYNATOPHUTE U3UCKBAHUA U MUHUMM3MPA PUCKA OT
06paboTKa Ha TPAH3aKLUM, CBBP3AHU CbC CAHKLMOHUPAHWN TNLA UNU OPraHU3aumN.
3.6.2. Cuctemarta Safer Payments - npeanara B8b3M0OXKHOCT 32 M3BbpLUBAHE Ha NPOBEPKM 3a

BMAHW NonuTnyeckn nmyHoctu (PEP — Politically Exposed Persons). Ta3u ¢pyHKLMOHANHOCT MOXKe Aa
6bae akTUBMpPaHa Npu ycnosue, Yye GMHAHCOBaATa MHCTUTYLMA pa3noaara ¢ 4OroBop M A0CTbN 40 AaHHW,
NpeaoCcTaBeHUN OT BbHLUEH AOCTaBYMK.
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Cnepn vHTErpaums Ha Te3mn AaHHKW B cMcTeMmaTta, NPOBEPKUTE MOraT Aa Ce U3BbPLIBaAT:
e B peanHo Bpeme — Npu M3BBLPLLBAHE HA TPAH3AKLMM UAM APYTU KPUTUUYHWU CbOUTUA.
e lMocnepBawo — 4pes NepnoanyHO CKaHMpaHe Ha 6a3a JaHHM UM UCTOPUYECKM TPaH3aKLUN.
ToBa N03B0NABa ePEKTUBHO YNPaB/AEHME Ha PEryNaToOPHUTE U3NUCKBAHUA U yNecHABa npoLeca Ha
CbOTBETCTBME, KaTo CblleBPEMEHHO HaMa/iABa ONepPaTUBHOTO HaTOBapPBaHE Ha EKMMUTE, aHTaXKUPaHM C
AML/CFT pgeitHocTMw.

BOPUKA

BAHKOBW YC/IYTUA

3.6.3. MpoBepKn Ha TPAH3aKLUMU KbM BUCOKOPUCKOBU TbProsumu — PMHaHCOBUTE NHCTUTYL UK
Ca 3a4b/IKEHUN Aa npeanpuemar 3acuieHn MepKM 3a NPOBEPKA HA TPaH3aKLUM KbM BUCOKOPUCKOBMU
TbProsum 1 bU3HECK, BKAOUYUTENHO:

e [natdpopmu 3a 06MeH Ha KpUNTOBaANYTH
e bu3Hecwu, onepupallym B AbprKaBu, onpeseneHn KaTo BUCOKOPUCKOBU
e OpraHusaumm UaM LA CbC CbMHUTENEH NPOU3X0A Ha CpeacTBaTa

Cuctemara Safer Payments npegoctasa Bb3MOMKHOCT 3a:
e KoHdurypumpaHe Ha cneymdpuyHm npasmaa 3a naeHTMdnLmMpaHe Ha TaknMea TpaH3aKUUK
e UM3rpaxkaaHe Ha YyepHu 1 6enun cnmcobum
e Cb3pasaHe Ha CNPABKM M OTYETH 33 TPaHCPepPM KbM BUCOKOPUCKOBM CyHeKTH.

Cnepn KoHcynTaums ¢ ekcnepty ot Aupekuns ,,Ycayru 3a npeseHums Ha GMHaHCOBUTE U3MaMKn“ moraT Aa
ce 3a434aT UHAUBUAYANIHU KPUTEPUM, KOMTO A3 NOBULLAT TOYHOCTTA M ePpeKTMBHOCTTA Ha NPOBEPKUTE.
Konkoto no-nogpobHu aaHHM npeaocTaBu ¢MHaHCOBATa MHCTUTYLMA, TOZIKOBA NO-AE€Tal/IHO U
npeunsHo we 6bvae NpodUaANpPaHeTo U MOHUTOPUHIBT HA TPaH3aKumuTe.

3.7. O6yuyeHua U TemaTUuHU pabotnnHnum (workshops)
OnwucaHue:
Oupekumns ,Ycnyru 3a npeBeHUMs Ha PUHAHCOBM M3MaMM”“ NpeaocTaBs Ha PUHAHCOBUTE MHCTUTYLIUK
NOCTOAHHA NOAKPeNna 3a HaArpaXk4aHe Ha NpouecuTe MO MOHUTOPUHT U NpPeBeHLUMA Ha GMHAHCOBM
N3Mamu.
3.7.1. O6yyeHuna n TematuyHm pabotunHuum (workshops) — Aupekums ,Ycayru 3a npeseHuma
Ha PUHAHCOBKU n3mammn“ npegnara obyyeHma n workshop cecum, n3uano cbobpaseHn ¢ HyKAUTE Ha
¢duHaHcoBaTa MHCTUTYUMS. ObydyeHuMATa moraT ga 6baaT ¢ 0bLa TemaTnka — POKYCUpPaHU BbpXy HOBUTE
NPaKTUKKN BbB GMHAHCOBUTE U3MaMU U ePEKTUBHUTE METOAM 3a TAXHOTO OTKPMBaHE — UK Aa 6baat
6a3npaHn Ha KOHKPETHU Ka3yCcu 1 CLLeHapu1K, NpesoCcTaBeHn OT UHCTUTYUMATA. MNpeaBugeHa e
Bb3MOKHOCT KaKTO 3a MbPBOHAYaHM 0Oy4eHUs, Taka 1 3a NocieBallin, HACOMEHWN KbM HaArpaxaaHe
Ha 3HaHWATA U yMeHuATa. [JonbAHUTENHO moraT Aa 6baaT opraHmsnpanu workshop cecnmn no 3aaBka, B
PaMKUTE Ha KOMTO Ce AEMOHCTPUPA U pasAacHABa PYHKLMOHANHOCTTA Ha cuctemata Safer Payments.
Te3n cecnmn ca NOAXOAALLM KAKTO 33 BbBeXKAaHE HA HOBU NOTpebuTenn, Taka 1 3a JONBAHUTENHO
obyyeHue Npu HannuYne Ha HEACHOTU UAN HeEOBXOAMMOCT OT NO-334bNO0YEHO ONO3HABaHe Ha
cucTemara.

3.7.2. CneuunanusupaHu cecum — 1o 3aaBKa Ha PUHAHCOBATA MHCTUTYLMA, EKCNepPTUTE OT
Ovpekumns ,Ycnyrn 3a npeBeHUMs Ha PUHaHCOBM M3mamm” Kbm BOPUKA opraHusmnpat cneumanmnsnpaHm
M TACHO Haco4YeHu cecnn. Te ca PoKycnpaHM BbPXY Pa3no3HaBaHETO U UAEHTUOULMPAHETO HA U3MAMHMU
NnoBeAEHNA U NPeaoCTaBAT KOHKPETHM HACOKM 32 ONTMMM3aLMA Ha PabOTHUTE NPOLLECH B PaMKUTE Ha
durHaHcoBaTa UHCTUTYLMA. LenTta Ha Te3n cecnn e aa noanomorHat epeKTMBHOTO ynpaB/eHNe Ha PUCKa
“ Aa NOACUNAT OPraHM3aLUMOHHUTE MEXaHM3MM 33 NPEBEHLUNA HA GUHAHCOBU U3MaMK
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4. COPTYEPHU NMPOAYKTH

CodTyepHUTE NPOAYKTM Ce NPeaoCcTaBaAT Ha KAMEHTa CPELLY e/IHOKPaTHa TaKca C NpaBo 3a Noa3BaHe B
HeorpaHuM4yeH nepuog, oT Bpeme. KAMeHTHT NoayvyaBa NoAapPbKKa Ha cCOPTYePHMA NPOAYKT A0KATO
naaila nepuoamyHa Takca 3a noadpbrKka. PaswmpeHme Ha GYHKLMOHANHOCTTA MO UCKaHE Ha KINEHT
MOe [ia BOAW A0 HOBWM eAHOKPATHM TaKCcK 3a NPaBo 3a NoN3BaHe Ha codpTyepHaTa pa3paboTka u
yBe/INYEeHME Ha nepuoamyHaTta Takca.

YcnyraTa ce npefocTaBa B paboTHO Bpeme.

Twnn gorosop

Tunosute gorosopwu ca ,,JJorosop 3a pa3paboTka u NpeaocTaBaHe NpaBo Ha nonssaHe” u ,,JJorosop 3a
noAApbKKa U cbnpoBoa”.
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MpeaocTaBAHETO Ha COPTyepHU NpoayKTH (TapndHN Kogose SW.XX.XX.XXX) € NpeaAMET Ha A0roBapsiHe C

KIMeHTa OTHOCHO BMAa Ha NPOAYKTa, d)yHKLI,VIOHaI'IHOCTM N KOHKPETHU U3NUCKBAHUA.

4.1. NN ,PGATE”
PGATE e ueHTpanusunpaHa eguMHHa nnatdopma 3a aBTomaTnsauma Ha buUsHec npouecuTe 3a ynpasieHue Ha
BCUYKM BUAOBE pasniallaHMA B HaUMOHAHA M Yy»KAa BanyTa, UHULMMPAHU OT U KbM BaHKa.

Obxsart

PGate aBToMaTM3Mpa LWIMPOK CNEKTbP OT NpoLecH 3a 06paboTKa Ha BCUUKM BXOAALLN U U3XOAALLM
napu4yHy1 NoToUM:

e JleBOBM K/IMEHTCKM NallaHusa 1 npesoay baHKa—baHKa, YNIATO CETHIMEHT Ce M3BBbPLLBA B
RINGS — npesogm no RINGS u BMUCEPA6, BOPUKA N T.H.;

e CEBPA 6t0a)KeTHM nnalwaHua;

e MecTHu 1 npesrpaHndHn SEPA kpeauTHu npesoamn (SCT);

e MecCcTHM 1 Npe3rpaHNUYHN NPEBOAM B €BPO, U3NbaHEeHN Ype3 cuctemmnte bBUCEPA7-EUR n
TARGET?2;

e MexaybaHKkoBu KopecnoHaeHTcKkM SWIFT BanyTHM NnallaHus;

Monsun

ABTOMaTU3MNpPa 6u3Hec npouecute 3a NnpeBaHTUBEH KOHTPO/ U ynpasaeHWe Ha TIMKBUAOHOCTTA. OCVII'prIBa
UEHTPANTN3NPAHO YynpaBaeHUE U Nb/IHA aBTOMATU3aUMNA Ha ABYNOCOYHUA obmeH Ha npouecnTe 3a
TPaHCNOPTUPAHE, KOHTPO/IPAaHE, pernctpmnpaHe, TpchcbepMpaHe Ha VIHd)OpMaLI,VIﬂTa, KypHann3npaHe 1

MOHWUTOPUHTI Ha NpoLecuTe.

MpepoctaBa 6orata cTaTUCTMYECKa MHGOPMALMA 32 MEHUAXKDBPU U AUNBPY 33 GUHAHCOBU U
CPaBHUTENHM aHaNU3M, aKTyannsmnpa MHopmaumaTa 3a TEKYLOTO cango Ha baHKaTa No cMeTKaTa 3a
CeTb/IMEHT. [apaHTUpa HENPEKBCHAT U cUTrypeH obmMeH ¢ HeobxoanmuTe 3alUUTK cpelly 3aryba,
AybnvnpaHe nnan npomaHa 6e3 3HaHMETO Ha U3npalaya.

Mo3BonsABa paswmnpaeMocT Ha naatdopmata cnopes cneymdPpuyHm 3a 6aHKaTa KaHaIn, BbTPELLHM
npoLeaypv v NAaTeXeH UHCTPYMEHT.

e UHTerpupaHe c BbTpelwHn cuctemmn 3a BOPUKA (BUCEPA6, BUCEPA7-EUR, CEEPA, BSTAR);

e OcurypasaHe Ha u3BecTABaHe n yeegomneHue: email n KPI penoptu;

e VHTerpayma c BbTpelHM 33 6aHKaTa MHGOPMALMOHHM CUCTEMU U e-KaHaM 33 NOCTUraHe
BMCOKA CTeneH; Ha aBToOMaT13auma Ha naaTexHuTe npouecu /STP/;

e OpraHusupaHe 1 noaabpKaAHE HAa LEHTPANN3UPAH PETUCTBP Ha MHGOPMaLMOHEH 06MeH
mexay CBS, KaHanuTe 3a A0CTbN A0 6AHKOBU YCAYrN U BbHLIHM NAATEXKHU CUCTEMMU;

e MexaHU3Mu 3a ynpasneHue Ha IMKBUAHOCTTA;

e PekoHcMnauuma Ha CMETKUTE 3a CETb/IMEHT, Ha KOPECMOHAEHTCKU U PA3YETHU CMETKMU;

MpoayKTbT NpefocTaBa cneaHuTe GyHKUMOHANHU MOAYNN:

e basoBa PpyHKUMOHaNHOCT Ha Ml PGate - 06xBaHaT MHGOPMaUMOHeEH obmeH 4pe3 BSTAR
KNMEHT, MHOoroobpasune oT MpeXKoBU NPOTOKO/IN, }KYPHANN3NPAHE U MOHUTOPUHT Npes
notpebuTenckn nHtepdenc;

e Moayn BUCEPAG u RINGS - noaabp»kaHe Ha MHPOPMALMOHHU pernctpu, obpaboTka Ha
CETb/IMEHT, OCNOPBAHMA, aBTOMATMYHO YNPaBAEHME HA NAPUYHUTE NOTOLM CbOOPa3HO
paboTHMA KaneHAap U rpadmumnTe Ha NNATEXKHUTE CUCTEMMU;
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e Mogyn KOHTpoA - ynpaxKHABAHE Ha KOHTPOJIHU GYHKLMKM 32 MbJIHOTA U KOPEKTHOCT Ha
MHULMUPAHUTE NNALLAHNA B CbOTBETCTBUE C MpaBmMaaTa U npoueaypute Ha paboTa Ha
naaTexXHUTe CUcCTemu;

e PGate - CnpaBoyeH moayn — NpeaHa3HayveH e 3a U3BbpLIBaHe HA BU3HEC aHAN3 U TeKyLL,
KOHTPO/1, 0AUT BbpXY NPeauLIHN Nnepnoam, 3a GUHAHCOBU U CTaTUCTUYECKN OTYETH;

e PGate - [peBaHTMBHO ynpaBaeHMe Ha INKBUAHOCTTA — OCUTYPABA MOHUTOPUHT B peanHo Bpeme
Ha cMeTKaTa 3a ceTbaMeHT B RINGS (060poTu, canga, Yakaliy nnauiaHmaA); MexaHM3bm 3a
3a/bprKaHe Ha nnawaHe (No napameTpusyemun Kputepum);

e PeKoHCcMnaumAa Ha CMeTKaTa 3a CeTb/IMEHT M 3aTBapALLM Oonepaumn - aBTOMaTUYHO paBHEHME Ha
CMeTKaTa 32 CeTb/IMEHT; reHepupaHe Ha 3aTBapALLM onepaunu;

e PGate SEPA - eBpoBUM NpeBoan U cbobLLeHUs oT/KbM 6aHKK B SEPA XML dopmar;

e PGate SWIFT — BanyTHM npeBogm u cbobuweHna ot/kbm 6aHkm B SWIFT FIN dopmar;

e PGate TARGET2 - eBpoBu npesoau oT/Kbm 6aHKM upe3 TARGET2;

e PGate BISERA7-EUR - eBpoBM npeBoan oT/kKbm 6aHKM ypes BISERA-7 EUR.

PGate Cebpa - 06cnyKBa niawaHuATa Ha bIOAKETHUTE OpraHM3aLmMmn No ykasaHue Ha BHB n M®;
reHepupa AHEeBHU OT4eTU
4.1.1. BSTAR KnueHnrt

BOPUKA

BAHKOBW YC/IYTUA

BSTAR KnneHT € KOMNOHEHT OT KOMYHUKaUMOHMA moayn Ha NN PGate 1 ocurypasa asBTomaTu3npaH
ACUHXPOHEH 06MeH Ha MHbOPMALMA MeXAay NPUNOKEHUA B XeTeporeHHa cpea; BKAOYBAHE B
ABYCTPAHHUW UM TPYNoBM CNOPa3yMeHMA 32 06MeH Ha MHGOPMaLLMA MeXAy Y4aCTHUUM B cMcTeMaTa, B
yacTtHocT: BUCEPAG6, CEBPA, BUCEPA7-EUR n MHdobaHK. 3a ocurypaBaHe Ha AOCTbN A0 cpeaaTa 3a
aBTOMaTU3UPaH aCUHXPOHEH obmeH Ha AaHHu BSTAR Ha BOPUKA Al ce nsnonssa Web gocton (HTTPS).

Monsu

KOMYHMKaUMOHHMAT moayn Ha PGate aBTomaTtmsnpa exxeaHEBHM ONepaTUBHU AEMHOCTM B BaHKaTa.
MoaAabprka MHOroobpasmne oT MPEXKOBM NPOTOKOAM 3a NpeaaBaHe U NPUeMaHe Ha AaHHM OT/KbM
pa3nnyHKu KaHanu. No3sonaga NnpocnegnaBaHe Ha NpeHoca Ha MHbopmaLuma oT baHKaTa 40 CUCTEMUTE Ha
BOPUKA v apyrun nnatexxHM CMCTEMU U rapaHTUpPa A0CTaBKa Ha M3npaTeHata uHdopmauus.
[Job6aBeHMAT NOTpebuTenckm nHTepdenc ocurypsea: agMMHUCTPUPAHE Ha MHGOPMALMOHHUTE NOTOLM,
*KYPHaNn3npaHe U MOHUTOPUHT Ha npoLecuTe.

4.2. NN ,3anopu”

“3anopun” npeactaBnABa MHTErpMpaH C OCHOBHATA HaHKOBa cuctema copTyep, KOUTO LLEeHTPaAMU3UPaHO
perucTpupa, 06paboTtea 1 cbxpaHABA 3aNOPHU CbOOLLEHMA, FeHepUpa OTroBopu KbM OpraHu no
MNpuHyguTtenHo UanbaHeHune (OMWN), Hanara 61O0KMPOBKU M BAWUIa HAJIOXKEHW 3aMOpW.

OnucaHue

Cuctemarta aBTOMaTM3Mpa AeMHOCTTa Ha 6aHKMTe MO M3NbJAHEHWMETO Ha 3anopHM cbobuieHna B
KayecTBOTO MM Ha TPETO 3aAb/IKeHO nule. EheKkTMBHO 06CcnyKBa NPoOLECH, KaTo NPOBEpKa Ha AJbXKHUK
Mo 3arnopHoO AEeN0 Aanun e KAMEHT Ha baHKaTa, u3BaAnYaHe Ha MHGOPMaUUA_OTHOCHO CMETKM M NOA3BAHMU
6aHKOBM NPOAYKTU, 61OKMpPaHEe U pa3baoKMpaHe Ha Cymn 1 ap.

“3anopun" no3BosIABa Cb3gaBaHe M NOAAPDBIKKA HA CAeAHUTE MO BaXKHM pernctpu: Pernctbp Ha OMNMKU
cbAbprKa MHbopmaums 3a YacTHUTe cbansa U3NbAHUTENU, HauMOHaNHa areHumns Ha npuxogure,
HaumMoHaneH ocuryputeneH MHCTUTYT, bprKaBeH BbTpeweH GUHAHCOB KOHTPOA, AreHumA 3a AbpKaBHU
B3emMaHuA, MUTHUYECKM OpPraHun, APYrM OpraHM Ha MecTHaTa M AbpPKaBHA BAACT. PernctbpbT Ha 3anopHU
CbobLWEeHMA CbXpaHABa MHPOPMALMATA 33 NOCTLNNANUTE 3aNOPHM CbObLEHMA OT cneaHUTe BUAOBE:
3anop 3a obesneyeHune; 3anop 3a M3NbJIHEHWNE; Pa3NoOpeKAaHe; BAMraHe Ha 3anop; BAUraHe Ha 3anop.
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“3anopn” BM3yanunsmnpa nHpopmaumaTa oT OCHOBHATA CUCTEMA 32 CMETKUTE M BAHKOBUTE KaceTu Ha
K/MEHTA, KAaKTO M 33 HaNoXeHn 610KMPOBKKM Hag TAX. CMCTemaTa CbXpaHABA B apPXMB CKaHMPAHMU
AOKYMEHTU B eNeKTPOHEH GOPMAT 33 3aNOPHU CbOBLLEHNA U OTTOBOPU Ha 3aMOPHM CbobLLEH A 33
Lenma HOPMATUBHO PEraMeHTUPaH Nepuoa.

BOPUKA

BAHKOBW YC/IYTUA

Monsu
LleHTpanunsupa geMHOCTUTE NOo Nosy4aBaHe M 0bpaboTBaHe Ha 3aMopHM CboblueHusa B 6aHKaTa;
OnTUMKU3MPa BPEMETO 3a HanaraHe/0TMAHA Ha 3aNopuUTe OT CTpaHa Ha 6aHKaTa, KaKTo U TAXHOTO
N3NbAHEHWE;
HamanaBa pa3xoauTe 3a o6cnyKBaHe Ha HapacTBaLMsA NOTOK OT 3aNOPHM CbObLWEeHMUA;
Cb3aaBa UeHTpanm3MpaHu perucTpm 1 NoaabprKa eNeKTPoOHEH apXMB Ha AOKYMEHTU 3a BoAeHaTa
KOpEeCcnoHAEeHUMs MeXAy OpraHa Ha NPUHYAUTENIHOTO NPOU3BOACTBO U BaHKaTa.

4.3. NN “Tpesop”

Cucrtema 3a aBTOmaTM3npaHe Ha BU3Hec npouecnTe, CBbP3aHN C OTAABAHE HA KaceTu 1 celidoBe nog,
HaeMm. MPUNoKUM e KaKTO 3a eMH TPe30p, Taka 1 3a roiaMa KNoHOBA MpeKa. C Bb3MOXKHOCT 33 e4MHHa
LeHoBa U BU3HeC NOAUTUKA UM C NOAAbPXKAHE HA Pa3HOBMAHOCTU U UHAMBUAYANHM NpedepeHLmm No
KNOHOBaTa MpeXa. LleHTpannsunpaHo nogabpikaHn MHPOPMaALLMOHHM PErucTpm 3a Tpesopw, ceidose,
A0roBopu 1 KnneHTn.Moxe ga ce MHTerpmMpa ¢ OCHOBHUTE MHGOPMALMOHHM CUCTEMM 33
aBTOMATU3UPAHO NOAAbP)KAHE Ha eAMHEH KAMEHTCKU PerncTobp, NaawaHe Ha YCAyruTe ot CMeTKa U 3a
CYETOBOJHO OTpasnaBaHe Ha onepauuute. NMoagabprKa nHTepdelic 3a obMeH Ha AaHHU ¢ Perncrbpa Ha
6aHKoBKM cmeTKM U celidpose B BHE B cboTBeTcTBME € Hapenba Ne 12.

4.4. NN ,,CEBPA_Knunent”

MpepHasHayeH aa ob6cnyKBa NaawaHUATa Ha 604 KETHUTE OpraHM3au MM, BKAKYEHN B CMCTEMATA Ha
EavHHaTa 6oakeTHa cmeTka. CEBPA_KnueHT e nsrpageH cbrnacHo YkasaHue Ha BHB n M® 3a
obcnyrKBaHe Ha CMETKM Ha BIoAXKETHN opraHM3aLmMn U BIOAKETHU NNALWAHMA U € HE3aBUCUM OT
CYEeTOBOAHATa cUCTeMa Ha obcayxkBallaTa baHKa.
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5. UHOPACTPYKTYPHU YCNIYTU

BOPUKA

BAHKOBW YC/IYTUA

YcnyraTa ce npefocTaBa Ha KJMEHTU, }Kenaewm Aa pa3nonoxaT cBoe XapayepHo o6opyp,BaHe B

CbpBbPHUTE NomeleHna Ha BOPUKA nnu ga nsanonssat xapayep M cuctemeH copTyep Ha ApYrKECTBOTO

KaTo yc/yra 3a CBOM Lenu.

OnucaHue

NHpacTpyKTypa M ycnyrm npeaocTaBaHM B KOMMOTbPEH LEeHTbP KaTo Ko/loKaums Ha obopyaBaHe,
MHPPACTPYKTYpPa KaTo ycayra, YyacteH obnak. Tesum ycayru ce npegnarat v ¢ pesepsBupaHe oT 4BaTta
KOMMNIOTbPHU LeHTbpa Ha BOPUKA — ocHoBeH 1 pe3epBeH.

Monsun

OcurypsaBaHe Ha HenpeKbCBAeMOCT Ha BusHeca, pecnektTnusHo UT ycnyrute u Heobxoamumarta 3a ToBa
NMHPPACTPYKTYPA M KOMYHUKALMK C e HAMaNABaHE Ha PUCKa OT OTnajaHe B pe3ynTaT Ha NPUPOAHM

6eacTBMA U cbOUTMA C KaTacTpoPUUEH XapaKTep;

AyTcopcUHT Ha 060cobeHun YacTn oT UT MHPPaCTPYKTypa U YCYru, KOUTO U3UCKBAT BUCOKM KanuUTaoOBU

M onepaTMBHU pPasxoau, cneunannsmpaH nepcoHan u HeobxoaAMMOCT OT AMHAMMYHA CMSIHA Ha
TEXHONOrNnTE;

MocTuraHe Ha No-Aob6pa rbBKABOCT, ePEKTUBHOCT M 6bp3MHA Ha BHEAPABAHE U NPOMEHAHE Ha UT
MHPpacTpyKTypaTa cnopes HyXante Ha 6u1sHeca;

MoKpmnBaHe Ha perynaTtopHu unm 6usHec U3MCKBAHMA NO OTHOLUEHWE HA HUBOTO Ha U3NbJIHEHUE U
onepupaHe Ha KOMMIOTbPHUTE LIEHTPOBETE, 32 KOUTO HAMA KOMMNETEHUUN U/UAKN U3UCKBAT
HeobO0CHOBaHO BUCOKM MHBECTULIUWN N BPEME;

3awmTeHocT Ha 06opyaBaHETO U OCUTypABaHe Ha 24X7 oxpaHa, MOHUTOPUHT, ycayra ,,0TAanedyeHu
pbue” u apyru.

Tun porosop
CKnrouBa ce TUMOB A40roBOpP, CNPAMO M3UCKBAHMUATA Ha KIMEHTA U 06XBaTa Ha ycayruTte.

Tapudunpane
TapudupaHeTo e MHANBUAYA/THO 32 BCEKU KMEHT, CNPAMO 0bxBaTa Ha yCayruTe.
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BAHKOBW YC/IYTUA

6. YAOCTOBEPUTENIHU YCNYTH

Tapudupane
YpaocToBpenteniHMTE yC/yrv ce 3anaallat Ha OCHoBaHMe aencTawata Tapuda Ha BOPUKA A/l 3a B-Trust,
nybaMKyBaHa B caitTa Ha ycayruTe Ha https://www.b-trust.bg.

6.1. B-TRUST

B-Trust e TbproBckata mapka Ha BOPUKA A/l B ponaTa 1 Ha KBannPUUMPaH A0CTaBYUK HA
YAOCTOBEPUTENHM YCNYTN. YA0CTOBEPUTENHUTE YCAYTM HA KOMMNAHUATA Ca B Mb/JIHO CbOTBETCTBUETO C
PernamenT (EC) N2 910/2014 r., koeTo n npuaasa KBanuduLUmpaH cTaTyT.

6.1.1.

6.1.2.

6.1.3.

O6nauyHM yaocToBEepeHUs 32 KBaAMPULMPaAH eIeKTPOHEH NoAanuc

O6naueH KBanudpuumpaH EnekrpoHeH Moanuc — M3nb/HABa PONATA HA CAMOPBYHO MOJIOXKEH
noA4nuc, C KOUTO ce NOANNCBAT AOKYMEHTU. OBNaYHUAT KBAaNUULMPAH eNEeKTPOHEH NoANuc ce
N3Mon3Ba OT MOBMNHO YCTPOMCTBO C AOCTbMN A0 MHTEPHET, NOCPeACTBOM NpunoKeHmneto B-Trust
Mobile n noptana My B-Trust 3a nognucsaHe npe3 NnepcoHaneH KOMMOTLP. M3aaBaHeTo my e
6e3nnatHo 3a noTpebuTens, KaTo ce 3anaaLla camo M3Noa3BaHETO.
EpgHoKpaTteH O6nauveH KeannduumnpaH EnektpoHeH Mognuc — ya0cToBepPEHMETO Ce M34aBa C Len
Ja nognuiie KOHKPeTeH efIeKTPOHEeH AOKYMEHT. Y0CTOBEepPEeHUETO He MOXKe [a ce U3NO0AN3Ba cnef,
N3BbpLUBaHE Ha AENCTBMETO, 3a KOETO € 610 U33AEHO, JOPU BCE OLLE Aa HE e U3TEKNa
BanugHoctTa my. Cneps n3tuyaHe CpoKa Ha BaIMAHOCT, yAOCTOBEPEHNETO aBTOMATUYHO CTaBa
HeBanuaHo.

KsanuduumpaHum ygocrosepeHu, UsgaseHun Bbpxy XapayepeH Hocuten

KBannouumpaHo ygocrosepeHue 3a nepcoHaneH KBaanduumpaH eNeKTPoOHEeH Nognuc —
npeaHasHayeHo e 3a dpM3nYeckn nnua. BannaHoctta my moxke aa 6bae 1 nam 3 rogmHu. Yenyrata
BKNOYBA: M34aBaHe HA e/IeKTPOHEH NOANUC, NOAHOBABAHE HA e/IeKTPOHEH NOANUC, NpensgaBaHe
Ha eNeKTPOHEH NOAMNNC, BPEMEHHO CNMPAHEe Ha e/IeKTPOHEH NOANUC, Bb30OHOBABaHE HA
€NeKTPOHEH NoANUC, NPEeKpaTABaHE HA e/IeKTPOHEH Noanuc.
KsanuduumpaHo ygocrosepeHue 3a npopecmoHaneH KsaampuumnpaH eNIeKTPOHEH noAnuc —
npeaHasHayYeHo e 3a PUANYECKM N1ua: GMPMM U nLA YNpaXKHABALLM CBOOOAHM
npodecmn. BannaHoctta my moxe aa 6vae 1 nnum 3 roanHun. YcnyraTta BKAOYBA: U3aBaHe Ha
€NeKTPOHEeH Noanuc, NoAHOBABAHE HA €/1eKTPOHEH NOANUC, Npen3fasaHe Ha eNeKTPOHEH
NoAMNNC, BPEMEHHO CNUpPaHE Ha e/IEKTPOHEH NOAMNKUC, Bb30OHOBABAHE Ha €/1IEKTPOHEH
NoAnNuUC,NPeKPaTABaHE Ha eNeKTPOHEH NoANKUC.
KBanndpuumpaHo ygocrosepeHue 3a KBanmpuumpaH eNleKTPOHEH neyaT — n3gaBa ce CaMo Ha
HOPUAMYECKN NNLQA U CNYHKM, 33 A2 aBTEHTULMPA U3TOYHUKA U UHTErpuTeTa HA AaHHUTE NAU
eNeKTPOHHUTE U3ABAEHUA N Bpb3KaTa Ha Cb3gatena ¢ nybanyHua my Knroud. OcBeH npu
YAOCTOBEPABAHETO HA aBTEHTUYHOCTTA Ha AOKYMEHT, U3gafeH OT opuamyecko aumue,
€NeKTPOHHUTE NevyaTy moraT 4a ce M3Mnoa3BaT 3a YAOCTOBEPABAHE HA aBTEHTUYHOCTTA Ha
uMPpPOBUTE aKTUBM Ha IOPUOMNYECKO NINLE, KaTO COPTYEPEH KoL UM CbPBBHPM.

KBanuumpaHu yaoctoBepeHms 3a yCbBbpPLUEHCTBAH e/1IeKTPOHEH noanuc

KsanuduumpaHo yaoctosepeHme 3a NepCoHaNeH YCbBbPLUEHCTBAH €/1eKTPOHEH NoANKUc —
n3naBa ce Ha GU3NYECKM NLA U YA0CTOBEPABA €NEeKTPOHHATA MAEHTUYHOCT Ha TUTYNApA Ha
noAnuca. YAoCcToBepeHMeTo 3a YCbBbPLIEHCTBAH eNeKTPOHEH NOAMMC ce M3N0A3Ba Npwu
3aLUMTEHO M KPUNTUPAHO M3MNpallaHe Ha eN1eKTPOHHU CbOBLEHUA U 3aLLMUTEHN U KPUNTUPAHMU
KOMYHMKaLUMK, 40CTbN A0 MHPOPMALMA M OHNAMH TPAHCAKLMM, N3UCKBALLM 3HAYMTENHO HMBO Ha
CUTYpPHOCT.
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KBanuduumpaHo yaocrosepeHue 3a npodpecMoHaNeH YCbBbPLUEHCTBAH €NeKTPOHEH NOANUC —
M34aBa Ce Ha IPUAMYECKM NNLA N YA0CTOBEPABA €NEKTPOHHATA MAEHTUYHOCT Ha TUTYAAPA Ha
noanuca. YaoCcToBepeHNETO 3a YCbBbPLUEHCTBAH €/1EKTPOHEH NOAMNUC Ce U3MO0/13Ba NP
3aWMTEHO M KPUNTUPAHO M3MpPaLLLaHe HA eNIeKTPOHHN CbOOLLLEHNA U 3ALUTEHN U KPUNTUPAHM
KOMYHMKaUUM, AOCTbN 40 MHPOPMALMA U OHNAMH TPaHCAKLMKN, U3UCKBALLN 3HAYUTENHO HUBO Ha
CUTYPHOCT.
KBanuduumpaHo ygocrosepeHme 3a yCbBbpPLUEHCTBAH €/1IeKTPOHEH NneyaT — 13Mno/3Ba ce oT
PUANYECKU NNLLA, NPU Cb343BaHE HA YCbBBLPLUIEHCTBAH €NeKTPOHeH neyat oT Cb3gaTtens,
NOCOYEH B YAOCTOBEPEHNETO, KbM €/IEKTPOHHU AOKYMEHTU U B €IEKTPOHHU TPAHCaKUUM, KOUTO
M3MCKBAT 3HAUUTENHO HMBO Ha MHOOPMALMOHHA CUTYPHOCT. Y4,0CTOBEPEHMETO CAYXKM CaMo, 3a 43
aBTEHTULMPA U3TOYHMKA W UHTErpuTeTa Ha NoAnedYaTeHn eNekTPOHHN A0KYMeHTU/u3sasneHus (ot
,eNeKTpoHeH" opuc/opraHmsaums).
YpocTtoBepeHUn 3a aBTEHTUYHOCT Ha yebcanT (opraHusauma) — usgasa ce Ha MNoTtpebuten -
IOPUANYECKO N1LLE M YAOCTOBEPABA €NEKTPOHHATA MAEHTUYHOCT M aKpeauTaumaTa Ha
MoTpebuTenn c BUCOKO HUBO Ha CUTYPHOCT 3a Bpay3bpHUS KIMEHT, Ye yebCcalTbT KOMTO A0CTbMBA,
e cobCTBEHOCT Ha opraHun3aumaTa, naeHTudMUnpaHa B y40CTOBEPEHMETO.
YpocTtoBepeHus 3a aBTEHTUYHOCT Ha yebcalT (omeilH) — M34aBa ce Ha lopPUANYEcKo nue nam
dun3nYecKo nnue 1 yaoctoBepaBa eNeKTPOHHATa MAEHTUYHOCT HA NpUTEXKaTeNna Ha 4OMENHaA,
XOCTBaALL, yebCcanT C BUCOKO HMBO HA CUTYPHOCT 3a Bpay3bpHMA KNMEHT. YaocToBepeHMe 3a
aBTEHTMYHOCT Ha yebcanT (AoMelH) ce M3non3Ba Aa MAEHTUPULMPA NPUTEXKATENA Ha AOMENH U
aKpeauTaumMaTa Ha IMLETO C A0CTaTb4HO HMBO HA CUTYPHOCT 32 6pay3bpHUA KINEHT, Ye
AOCTbNBAHUAT OT Hero yebcanT e coObCTBEHOCT Ha INLETO, KOETO € AEHTUDMUMPAHO B
Y4OCTOBEPEHMETO.

MpUNOXKHO OPUEHTUPAHO YA0CTOBEPEHME — CNeLManm3mpaH Bua, Nnognumc 3a 40oCTbN 40 CbPBbP,
3alLUTEHA €NEeKTPOHHA NOoLWa UK BUPTYaAIHA YaCTHA MperKa, KpUNTUPAHE U AEKPUNTUPAHE Ha
OAHHW, KaKTO 1 3a cneundUYHN NPUIOKEHUA, MPOEKTUPAHM CbOHPA3HO KOHKPETHM NOTpebHOCTH
W U3MUCKBAHWA Ha KAMEHTa.

CneumanusupaHu PSD2 yaoctoBepeHUA 3a 40CTaBYMLM HA NAATEXKHU YCAYTU

BOPUKA

BAHKOBW YC/IYTUA

PSD2 yaocToBepeHUs 3a A0CTaBunLLM Ha naaTtexkHu yenyrm (PSP) ce nspasat cbrnacHo ETSI TS 119
495V1.1.2 u c AENETUPAH PET/TAMEHT (EC) 2018/389, n3roteeH Ha 6a3aTa Ha perynaTopHu
TexHu4yeckn ctaHaaptu (Regulatory Technical Standards/RTS), a umeHHo:
KsanuduumpaHo yaocrosepeHue 3a e/IeKTPOHEH neyar - n3gasa ce Ha A0CTaBYMK Ha NAATEeKHM
ycnyru (PSP) cnopea PSD2 1 ce 3non3Ba 3a AoKa3BaHe MHTerpuTeta/uenoctra U nponsxoaa Ha
OaHHUTE
KsanuduumnpaHo yaocroBepeHmne 3a aBTEHTUYHOCT Ha yebcauT - n3gaea ce 3a LenuTe Ha
y40CTOBEPsABAaHETO Ha yebcalT, CBbp3aH C AOCTaBYMK Ha naaTtexxHu ycayru (PSP) cnopeg PSD2.
YpocTtoBepeHUATa ce n3aasaTt B 3aBUMCUMOCT OT POJIATA B KOATO Ce ABABA AOCTAaBYMKDBT Ha
naaTeXHW ycayru:

e JlocTaBYMK HA ycayra no npeAocTaBsaHe HA MHPOpPMaLMA 32 CMETKM

e JloCTaBYMK HA YCNyra, KOMTO M34aBa NAATEXKHU UHCTPYMEHTH

e [locTaBYMK Ha NAATEXKHW YCAYrn, 06CNyKBaLL, CMETKM.
BISS (Ycnyra 3a 6pay3bp He3aBMCMMO NOANUCBaHE)

BISS (Browser Independent Signing Service) e npunoxkeH codptyep, ocurypssall, paborara ¢
YyA0CTOBEPEHUSA 33 KBaIMPULIMPAH EIEKTPOHEH NOANMC 33 BCUYKM NONYAAPHM Bpay3bpu nog,
onepaunoHHun cuctemmn MS Windows, Linux n MacOS. M3nb/iHABa TEXHO/IOTUA, KOSITO NO3BO/IABA
JIOKANHO NnonaraHe Ha efIeKTpoHeH noanuc, 6e3 n3nosi3BaHe Ha akTUBHA KOMMOHEHTa B MHTEPHET
6pay3bp. F01AMO NPeaAnMCTBO NPU U3MOI3BAHETO MY € HE3aBMCMMOCTTa OT U3M0N3BaHUSA
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H6pay3bp 1 HEFrOBUTE OrPAHNUYEHMA NN HEBB3MOXKHOCT 33 NOAAPDBKKA Ha Java annetu unm
ActiveX KOHTpOMN.
6.1.6. B-Trust Signing Service

BOPUKA

BAHKOBW YC/IYTUA

e BSecure DSSLite - ycnyrata ocurypasa Bb3MOXHOCT 3a pasllMpaABaHe Ha Cb3aageH Bede undpos
nognuc (PKCS1) po egMHHUTE eBponeinckm ¢opmaTth 3a NonaraHe Ha eNIeKTPOHEH Noanuc, B
CUHXPOH ¢ Pernament (EC) 910/2014.

e BSecure DSS - NpoAyKTbT C/IY*KKN 33 €N1EKTPOHHO NoanncBaHe Ha panaoBe C NPOU3BOJIHU
pasWnpPeHNs 1 BanMaaLMA HAa eNeKTPOHHO noanucaHn paiinose, KaTo M3MN0A3Ba
YcbBbpLEHCTBaHM YA0CTOBEPEHUA, 3anMcaHu Ha ¢ann (PFX) nnm Keanndpuumpanm
yaoctosepeHua 3a KsannduumpaH EnektpoHeH Moanuc (KYKEM), 3anMcaHn Ha cmapT KapTa.
Ycnyrata e nogxoasila 3a aBToMaTM3MpaHe Ha NPOLLECH, NPU KOUTO e HeobXoANMMO NonaraHeTo
Ha e/IEKTPOHEH NOANKUC BbPXY ronam 6poit eNeKTPoOHU AOKYMEHTH.

B-Trust Desktop Signer — geckton noTpebuTencko NpuUaOKeHNe 3a NOAMNUCBAHE Ha €/IEKTPOHHM

AokymeHTu/dainose ¢ KsanudpuumpaHo yaoctosepeHme 3a KsanmduumpaHn EnektpoHeH Moanuc, 8

CbOTBETCTBME CbC 3aKOHA 33 e/IEKTPOHHUA AOKYMEHT U €/IEKTPOHHUTE YA0CTOBEPUTENHU YCAYTN.

MpoAyKTHT NO3BO/IABA PHYHO UM ABTOMATU3NPAHO NOANUCBAHE Ha €AVH MU HAKONKO eNeKTPOHHMU

AokymeHTa/dalina. HanmuHa e Bb3MOXKHOCT 3a gobaBsHe Ha YaocToBepeHue 3a Bpeme (Time Stamp)

KbM €/1eKTPOHHUSA NOAMMUC, KaKTO M 33 KpUNTUpPaHe/aekpuntTupaHe Ha ¢annose B pasaundeH popmar.
6.1.7. NMantdopma 3a AUCTAaHLUMUOHHO NOANUCBAHE Ha e-A0KYMeHTU ¢ ObnaueH KEM

Mnatdpopmara 3a O6naueH KEN e nHterpuparHa B B-Trust MHbpacTpyKTypaTa 3a KBanupuumnpaHm
yaoctoBeputenHu ycayrn Ha KYY BOPUKA ALl n npepocTtaBa LEeHTPAAM3UPAHO CbXPaHEHME n
ynpaBaeHUe Ha YaCTHUTE Kto4oBe Ha Tutynapute u reHepupaHe Ha KEIN oT pascTtosaHue B cpeda ¢
BMCOKa CTeneH Ha CUTYPHOCT U CTPOTN aAMUHUCTPATUBHO-0NEPATMBHM NpoLeaypu ¢ dusnyecka u
Nlornyecka 3awmTa. Yenyrata noanucea enekTpoHHM A0KyMeHTH (dainoBe) ¢ nponssoneH popmar.
CbrnacHo PELLIEHWME 3A U3Mb/IHEHUE (EC) 2015/1506 Ha EBponeickaTta KOMUCUA U CbobpasHO
dopmaTa Ha noanUCcBaHUA AOKYMeHT (npoussoneH, xml, pdf) , ycnyrata nogabpika dopmaTtuTe 3a
noancusaHe CAdES, XAdES n PAdES.

Mnatdopmata Ha BOPUKA ALl 3a AUCTaHUMOHHO NOANUCBAHE Ha e-A0KYMeHTU ¢ obnayeH KEM e B
CUHXPOH ¢ PernamenT (EC) 910/2014 (elDAS).

e ABTEHTMKaLMA Ha NOTpebuTtenm — ycnyrata No3Bo/sBa YCTaHOBABAHE HA MAEHTUYHOCTTA Ha
notpebutenn, nocpeacrsom Obnauen KEI. 3a yenta ce M3nonssa npeaBapuUTesIHO 40roOBOpPeEH
naeHtTnoumkatop (HeobxoanMMo e NOTPebUTeNaT Aa e PerncTpmpaH ¢ To3n naeHTUdMKaTop B
ycnyraTa) U reHepupaHa 3asaBKa 3a aBTEHTUKALMA NpU BXo4, B cMcTeMa. KNMeHTbT nony4yasa
HOTUUKaLMA Ha MOBMNHOTO NpunoxkeHune B-Trust Mobile 3a nonyyeHa 3asaBkKa 3a Bxoa,. Ha
6a3aTta Ha nognucaHaTta 3aAaBKa 3a BXxo4, oT noTpebutens, ycayrata goctasa obpaTHo Ypes
nporpamHua nHTepdeinc gaHHm ot KBanndpuumpaHma eNeKTpoHeH Nognuc Bbpxy noganeHaTta
3anBKa (MgeHTUPUKaATOp M MMeHa Ha TUTynsapa Ha NaTUHKULA).

e [lognucBaHe Ha €NIEKTPOHHU AOKYMEHTHU - YUpe3 noTpebuTtenckns nHtepdenc Ha gageHa
NPUIOXKHaTa cuctema, TUTYNAPAT M3bupa eanH AN NOBEYE ENIEKTPOHHU AOKYMEHTM 33 NOANUC C
O6naueH KEIM. HesaBucumo oT pexkuma Ha pabota (hash nnum uan nokymeHT) npy nognnceaHe Ha
eAMHNYEH AOKYMEHT UIN Ha NoBeYe eNEeKTPOHHM AOKYMEHTU, MPUAOKHATA CUCTEMA A,0CTaBA
noAroTBeHMTE AOKYMEHTM 3a NOANUC C YKa3aHue 3a ¢opmaTta, HUBOTO U TUMA Ha eIeKTPOHHMUA
nognuc B Nnatdopmata 3a O6naueH KEM. TUTynapaTt nonyy4asa HoTudUKaUMA HA MOBUAHOTO
npunoxeHune B-Trust Mobile 3a nonyyeHa 3asBKa 1 CbOTBETHO NOTBBHPXKAABA NOANUCBAHETO.

e [lognucBaHe Ha eNEKTPOHHU AOKYMEHTU C e4HOKpaTeH/orpaHnYeH Noanuc — ycayra, Ypes
KOATO Npe3 notpebutenckma nHtepdeinc Ha NPUNOoKHA CUCTEMA Ce U34aBa eAHOKpaTeH
€NeKTPOHEH NoAanuc Ha TUTYNAp, N3AaLEH 33 KOHKPETHA Lea U C orpaHn4eHa BaamMaHOCT 33
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NoAnMCBaHe HAa KOHKPETEH eNeKTPOHEH AOKYMEHT. M3a4aBaHeTO Ha eNeKTPOHEH NOANUC M3NCKBA
naeHTndmKauma Ha TUTynApA, HENOCPEACTBEHO NPEAN CaMOTO U34aBaHe Ha YA40CTOBEPEHUETO.
HesaBucnmo oT pexkmma Ha paborta (hash nam usn goKymeHT) npy noagnuceaHe Ha eANHUYEH
OOKYMEHT MAK Ha NoBeye eNeKTPOHHU JOKYMEHTU, NPUIOXKHATA CUCTeMa 4,0CTaBA
nogroteeHmA(Te) 4OKYyMeHT(M) 3a noanuc ¢ nsgaaeHuna Obnaven KEM mn ykasaHue 3a popmara,
HMBOTO W TUNA Ha eNeKkTpoHHMA noanuc B Mnatdopmata 3a O6naueH KEM.

e ABTOMATU3UPAHO NOANUCBAHE HA €/IEKTPOHHU A0KYMEHTU — yC/1yrata NpegocTaBa MexaHU3bm
33 aBTOMaTU3NPAHO NOAMNUCBAHE HA AOKYMEHTH, 6e3 fa e He06X0ANMMO NOTBBPKAABAHETO UM
ypes NNH Kog oT cTpaHa Ha TuTynapa. M3mMsKcea ce npeaBapuUTeIHO U e4HOKPATHO Cbrnacme ot
TuTynapA, NOANNCAHO e/IeKTPOHHO Ypes BbBexaaHe Ha MNWH Koaa Ha yaocToBepeHmeTo npes
MobunHoTO NpunoxxeHune B-Trust Mobile. Ha 6a3a Ha nognucaHaTta oT co6CcTBEHMKaA Ha
YyAO0CTOBEPEHMETO 3aABKa 3a Cbraacue, usnpateHnTe AOKYMEHTM MPEeMUHABAT B NPOLLEC HA
aBTOMaTU3npaHo noanuceaHe, 6e3 ga e HE0H6X0AMMO NOTBBLPKAEHUE OT CTPAHA HA KMEHTA 3a
BCEKM e4MH OT TAX Npe3 MOBUIHOTO NPUNOXKEHKE.

6.1.8. MopTtan My B-Trust

BOPUKA

BAHKOBW YC/IYTUA

e [lopTtan 3a pusmyecku nuua - My B-Trust e yeb-6a3npaHo peleHne 3a nognuceaHe Ha
OOKYMEHTU, KOETO Ce M3M03Ba oT GU3NYeCKU nnua noTpedbutenn Ha OKEN. 3a goctbn 40
nopTana, BCMYKM NOTPebutenm e Hy»KHO Aa pasnonarat ¢ MobuaHo npunoxxerHune B-Trust Mobile,
Aa UMaT akTMBeH npodun u BanngHo yaoctosepeHue 3a O6naveH KEM nan KEMN Ha cmapT KapTa.
MopTanbT N03BOAABA M3NpPaLLAHE M NO4NNUCBAHE HA e UHUYHN UM MHOXKeCTBO AOKYMEHTU KbM
eauH nnun noseye notpebutenun. NMpesoctaBa Bb3MOXKHOCT 3a NpocaeanaBaHe Ha CTaTyC Ha
n3npaTeHuTe 1 NOAYYeHN AOKYMEHTMW.

e [lopTan 3a opuguyeckm auua - My B-Trust for business e ye6-6a3sunpaHo pelueHue, KOeTo
No3B0/1ABa 3asABABaHE Ha NAEHTUPUKALMA, NOANMCBAHE N aBTOMATU3UPAHO PA3NpPOCTPaHeHne
Ha eNIeKTPOHHM AOKYMEHTU B e4Ha KOMMaHMA UM U3BbH HeA NPY B3aMMOOTHOLLEHUATA U C
HelMHW KOHTpareHTu, 6e3 ToBa Aa U3MCKBA CNOXHWU UHTErpaLmm c pa3nmdHm cuctemun. My B-Trust
for business no3sBonsBa cb3gaBaHeToO HA BU3HEC aKayHTM M AenernpaHeTo Ha ynpaBaeHue Ha
notpebutennte B KomnaHumte. MNpouechbT Ha NoANNCBaHE Ha AOKYMEHT/M ce U3BbPLLBA Ypes
n3non3BaHe Ha MOBUNHOTO NpuaoXKeHue 3a ObnaveH KBanudPULUMpPaH enekTpoHeH nognuc B-
Trust Mobile unn KEMN Ha cmapT KapTa. MopTansbT noaabprka eaAHOBPEMEHHO NOAMNUCBAHE Ha
€ANHNYHN NN MHOMKECTBO AOKYMEHTU C MHOMECTBO NOANUCBALLN CTPAHWN, OCUTYPABANKMU
eEKTUBHU U CUTYPHU NPOLLECH.

6.1.9. NOK nopran

CneumanusmnpaH yeb noptan obcnyxkBaLy Hy»kauTe Ha [eHCMOHHOOCUTYPUTENHA KOMMaHKWA. [TopTansbT
OCUTYPABA Bb3MOXKHOCT 3@ €/IEKTPOHHO NoAnncBaHe Ha AO0KymeHTU ¢ EaHokpateH OKEI 3a yyactme nnum
NpexBbp/iAHE B NEHCMOHEH POHA, OT ocurypeHo nuue. CneumannsnpaHumaT yeb noptan npeanara
UHTYUTUBEH NOTPebUTENCKN NHTepdeNC, AOCTbNEH OT CTAHAAPTHM PABOTHU CTaHUUM U MOBUAHM
YCTPOMCTBA CbC CMapT PyHKLMN.

6.1.10. B-Trust QTSS (Qualified Time Stamp Service)

B-Trust QTSS e ycnyra 3a reHepupaHe Ha curypHu KEBI, noaabp)KaHe Ha apXxmnB Ha U3gageHun u
poctaseHu KEBI, npoBepKa 1 yTBbpXKaaBaHe Ha BaanaHocT Ha KEBI. B-Trust nsgasa TST (Time Stamp
Token) — enektpoHHo nognucaH KEBIM ot B-Trust QTSA 3a cbllecTByBaHe Ha LMPPOBO CbAbPKaHNE Ha
€/1eKTPOHEH AOKYMEHT Npeau onpeaesieH MOMEHT, MOCOYEH B Y40CTOBEPEHMETO M 33 HEMPOMEHUMOCT
Ha TOBa CbAbpPrKaHMe cnes T03n MoMmeHT. Keannduumpanumat EnektpoHeH Bpemesu Meyat npegocTtasa
KannbpupaHo odnumManHo Bpeme, KOETO YA0CTOBEPABA NO CUTYPEH U NPOCAEANM HAUYMH
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CbLLECTBYBAHETO HA LMPPOBU AaHHU, BKAOYMTENHO CbAbPKAHUE HA €/IEKTPOHEH AOKYMEHT npeau
onpegeneH MOMeHT.
6.1.11. B-Trust enekTpoOHHA NOLEHCKA KYyTUA

BOPUKA

BAHKOBW YC/IYTUA

EnekTpoHHaTa noujeHcKa Kytua B-Trust npeaocTass agpec u enekTpPoHHa noula B gomeiHa “b-trust.org”
3a uenuTe Ha ob6C/yKBAHETO HA M3NON3BAHETO Ha eNeKTPOHHUTE noAnucK. B-Trust noweHcKa KyTua
noaabp:ka POP3, SMTP, IMAP c onpeaeneH ob6em 1 CpoK Ha gencTeume. YcayraTa ce 3aABABa Camo U
eMHCTBEHO Npu 3aKynyBaHe Ha KEM 1 uma oTaenHa ueHa.

6.1.12. OtpaneueHa naeHtupukauyma npes YEb

Ycnyrata npenoctaBa Bb3MOXKHOCT TPeTa CTPaHa Aa NAeHTUDMUMPA KAMEHT OT Pa3CcTOAHME, KaTo NOAYYM
MAEHTUOUKALMOHHM AaHHM 3a Hero. aeHTudunKaumaTa ce ocbLLecTBABa NOCPeACTBOM bpay3ep Ha
CTaLMOHAPHO MU MOBUAHO YCTPOMCTBO, 6e3 Aa e He0H6X0AMMO MHCTAIMPAHE Ha AONbAHUTENHU
NPUAOXKEHUA.

6.1.13. KsanndumumpaHa ycnyra 3a eNeKTpoHHa ngeHtnpukauuma

YcnyraTa gasa Bb3MOXKHOCT, TpeTa CTpaHa Aa MaeHTMOULMPA KANEHT OT Pa3CTOAHWE, KaTO NOAYYN
NaeHTMOMKALMOHHM AaHHM 33 Hero. B pe3ynTaT OT ycnyraTa ce U3aaBa yA0CTOBEPEHME 33 eNeKTPOHHA
NMAOEHTUYHOCT, CbAbPKALLO YHUKANEH HAUMOHANEH MAEHTUPUKATOP M APYTY IUYHU SAHHW Ha TNLETO.
Bb3 OCHOBa Ha yA0OCTOBEpPEHUETO, MOXKe Aa Ce HanpaBu e4HO3HAYHO pa3rpaHMyaBaHe Ha eaHo sinLe oT
ApYyro, BbB BUpTyanHaTa cpeaa. YcayraTa e B cboTBeTcTBue ¢ Pernamer (EC) 910/2014.

6.1.14. OTpaneyeHa naeHTudUKauma Ypes BU4e0pasrosop

Mo Bpeme Ha npoLeca Ha aBTOMaTUYHa OTAaneveHa AeHTUPMKALMA Ce M3BbpLUA CbNOCTaBAHE Ha
CHMMKaTa Ha NMLLETO, HaZIMYHA B AOKYMEHTA 33 CAMOJIMYHOCT, C U306parKeHNeTo, 3aCHeTO OT KamepaTa
Ha mobunHoTo ycTpoiictso (Selfie). Mpn onpeaeneH NpoueHT HecboTBeTCTBME MexXay Selfie u cHMMKaTa
OT AOKYMEHTA 338 CAaMOIMYHOCT, Ha KIMEHTa MOXE Aa Ce NPeAoCTaBU Bb3MOXHOCTTA Aa MHULMNPA
BMAEOKOHbEpeHTeH pa3roBop ¢ onepaTtop. Pasrosopa ce n3BbpLUBa Npe3 web naatpopma, B pamkuTe
Ha CTapPTUPANUAT OT KIMEHTa NpoLec No oTaanevyeHa naeHTnoumkauma. Mo Bpeme Ha Ta3u MHTEPAKTUBHA
cecus ce yCTaHOBABA NPAKA KOMYHUMKaLMA C KNMEHTa, KOMTO TpsAbBa Aa OTrOBOPM Ha onpeaenieHun
BBMNPOCK M i@ U3BBPLUKM onpeaeneHun aencreuna. BugeonaeHTMOMKaLMOHHMAT NPoLLeC Ce PbKOBOAM OT
cneunanHo obyyeHn KBanmduumpaHu cny>kutenm Ha BOPUKA.

6.1.15. KBanndumumpaHa ycnyra 3a e1eKTPOHHa npenopbyaHa nowa

KBanndoumuupaHaTa npenopbyaHa e/IeKTPOHHA MoLLLa NO3BO/ISIBA CUTYPHO NPEXBbPAHE Ha
NoTpebuTeNCKO CbAbpKAHNE MeXAY M3NpaLLay M Noay4YaTen, KaTo rapaHTUpPa BUCOKO HMBO Ha
CUIYPHOCT OTHOCHO MAaeHTUdUKaLMATA Ha NodaTens u nonyyarend. Ycayrata npeaocTaBs 3aKOHOBO
[,0Ka3aTeNCTBO 33 A0CTABAHETO M NOAYYABAHETO HA NpeAaBaHUTe AaHHU, BKAKYUTENHO TAXHATA UANOCT
W Bpeme Ha gocTaBKa. KBanndoumumpaHaTa npenopbyaHa eNeKTPOHHA NoLa e AUrMTaneH eKBUBaNEHT Ha
TpagMUMOHHATa NpenopbyYaHa noua c obpaTHa pa3nMcka U MMa CbluaTa NpPaBHa cuna.

6.1.16. ApxMB Ha eNIeKTPOHHO NoANUCaHU A0KyMeHTU (QLTPS)

Ycnyrata QLTPS (Qualified Long-Terms Preservation Service) 3a AbArocpoyHo 3ana3BaHe e
npeAHa3HayeHa 3a CbXxpaHABaHE Ha AOKYMEHTU C eIeKTPOHEH nognuc/neyar. Ycayrata npeacraBnsasa
XPaHMAULLE 33 AbJATOCPOYHO CbXPaHABAHE Ha e/IEKTPOHHO nognucaHun/nogneyataHu 4aHHU U
OOKYMEHTM CbC 3ana3BaHe Ha [,0Ka3aTesICTBa 33 aBTEHTUYHOCT U 3@ UHTErpuTeT. Bcnuku dainose,
NOCTBMNU/IN B yCAYyraTa ce CbXpaHABAT 3a nepuog oT 10 roanHn. Ha apx1e nogsiexkat camo eNeKTPOHHU
OOKYMEHTU, KOMTO CbAbprKa NOHE eANH eIeKTPOHEH NOANUC UK NeYaT, CboTBeTCTBaLY, Ha elDAS.
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6.1.17. KeanaudpuumpaHa Banngaumna Ha eNeKTPOHHO NoANUCaHU A0KyMeHTH (QSVS)

BOPUKA

BAHKOBW YC/IYTUA

Ycnyrata QSVS (Qualified Validation of Qualified Electronic Signatures/Seals) AaBa Bb3MOXHOCT Ha TpeTa
CTpaHa A4a Nnoay4u AoKNag oT npoueca no NpoBepka Ha BaAMAHOCTTa Ha nognucute/nedyature no
aBTOMATU3NPAH U HaAeXAeH HauuH. [loKNaabT e NoANMCaH C KBaANdUUMPAH eNeKTPOHEH neYvaT Ha
[ocTaBymKa. Ypes ycnyraTa ce rapaHTUpa, 4e nognucuTe M nevatmuTe ce cb3aaBaT U NpoBepsBaT B
CbOTBETCTBME C €BPONENCKOTO 3aKkoHoaaTencTBo (EIDAS 1 cBbp3aHuTe ¢ Hero ETSI ctanaapTy).

6.1.18. Kapti n Yetum

3aKOHBT 33 €/IeKTPOHHUA AOKYMEHT U €1IeKTPOHHUTE yaocToBeputenHm yenyrn /3EOEYY/ nsnckea
KBaNMPUUMPAHUTE eNEKTPOHHM NoANncK Aa 6bAaT CbXpaHABAHW Ha YCTPOMCTBO C BUCOKO HUBO HA
curypHocT. TakoBa YCTPOMCTBO € CMapT-KapTaTa, BbPXy KOATO ce 3anncBaT yA40CTOBEPEHMETO 32
€/1eKTPOHEH NOANMUC, 3ae4HO € NYBANYHMA M YAaCTHUA Katod. [locTbNbT A0 3anMcaHaTa BbpXy KapTaTa
nHbopmauma ctaBa nocpencTsom cekpeteH MNH koa. Bbpxy eaHa cmapT-KapTa MoKe Aa 6bae 3anucaH
noseye OT eAMH eNneKTpoHeH noanuc. Mpegnaarat ce ABa TMNA CMAPT-KapTU U KapTodeTum — SIM dopmar
n ctaHaapTeH. Mpu SIM popmaTta KapTaTa M YeTelbT Ce HAMMUPAT B €4HO YCTPONCTBO, A0KATO Npw
CTaHAapTHMA GopmaT ABeTe YCTPOMCTBA ca pasgeneHn. LleHaTta e oTaenHo 3a KapTa n yetewl, uam B
KOMMNEKT

6.1.19. TexHONOrMYHA NOMOLL, NPU MHCTaNAUMA Ha B-Trust npogyKTn

Bucoko kKBanuouumpaHa ycnyra 3a obcnykeaHe Ha 2-po HUBO 3aBKM 33 Bb3HUKHANM nNpobaemu,
HEeo6X0AMMOCT OT KOHCYATALMU U 0ByYeHNE Ha KAUEHTU, M3MON3BALLM NPOAYKTM U yCayrM Ha B-Trust.
Ycnyrata obxsalLa o6cnyBaHe no TeniepoHa U Ha MACTO Ha KAMEHTU Ha B-Trust, ssbpLuBaHe Ha
TECTOBE Ha CMapT KapTh M KapToYeTUM 3a paboTa C eNeKTPOHEH NOANUC, TECTBAHE HA YCIYTM U NPOAYKTH
3a paboTa c eneKkTpoHeH noanuc.

6.2. B-Token

PeweHuneTo npeactaBnnasa copTyepeH TOKEH, KOUTO e 4acT OT YTBbPAEHOTO MOBUIHO NpUIoKeHMe B-
Trust Mobile, non3Bawo 6uomeTpua nan Koa, KaTo CTaHAAPTU3MPAHO CPEeACTBO 3a CTpora e-
ABTEHTMKALUMA U HEKBAaNUPULIMPAH eIeKTPOHEH noanuc., UmnaemeHTaumaTa My NpeaocTaBa Ha
MHCTUTYLMMUTE Bb3MOMKHOCT 33 M3NbJIHEHWE HA NpoueaypaTa 3a 3aabnboyeHo YAocTBepABaHeE Ha
NpaeHTuuHocTTa (SCA), B cboTBeTcTBME € pernameHT PSD2 u RTS.

OnucaHue:

CxemarTa, 4ypes KoATo ce n3gasat n nogabprkat SCA TOKbHM 33 CTPOra aBTEHTUKAUMA N UHAMUYHO
cBbp3BaHe (transaction signing), ce 6a3unpa Ha npunoxkHa PKI-Mepapxua, pasnpegeneHa B aBTOHOMHUTE
AOMEMHM HA CUTYPHOCT HA MHCTUTYUMUTE, y4acTBaWm B cxemaTa. Ypes B-Token BcsAKa yyacTBalLa
MHCTUTYUMA n3gasa n nogavpka SCA TOKbHM Ha CBOM KAMEHTU UK NMON3BATENN, KOUTO U3Mb/IHABAT
AVCTaHUMOHHW NAATEXHM TPAHCAKUMKN U/UAM AOCTBN 40 NAATEXHU CMETKM B HEMHUA AOMEMNH Ha
CUTYPHOCT. 3a BCAIKA y4acTBalla MHCTUTYLMA Ce n3[aBa M noaabpiKa pasnndyed B-Token.

B-Token n3anonssa yTBbpAEHO CUTYPHO MOBUAHO NpuaoKeHue B-Trust Mobile 3a ocbuiecTBaABaHe Ha
ABydaKTopHa aBTeHTUKauusA. MpunoxkeHneTo cbBMecTaBa B-Token 3a BCUYKM y4acTBaLLM MHCTUTYLLIUK C
€BEHTYa/IHO CbLLecTByBaLLM yaocToBepeHus 3a ObnaveH KEMN (KBanuduumpaH enekTpoHeH noanuc) B
MOBUMNHOTO NpunoxkeHne. CUrypHOCTTa Ha MOBMAHOTO NPUNOXKEHME e C HeoBX04MMOTO HUBO 33
oTtaaneyeHo noanmceaHe c KEM.

OcBeH 3a HyXAuTe Ha MHCTUTYLMKUTE, B KOHTeKCcTa Ha PSD2, B-Token morke fia ce n3non3Bsa KaTo
CpeAcTBO 3a NoANMCcBaHe Ha AOKYMeHTH/dalinoBe nnu aBTeHTUKauma (Login) npea gaaeHo
NPUOXKEHWNE, B C/Tly4anTe, B KOMTO 33 TOBA HE Ce M3MCKBA NPUIAraHeTo Ha CpeacTBO C Hal-BUCOKaA
CUFYPHOCT, @ UMeHHO KBannouumnpaH enekTpoHeH noanuc. NoanucaHute ¢ B-Token gokymeHTHM ca cbe
cunaTta Ha “He KBannduumMpaH” enekTpoHeH nognuc.
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BAHKOBW YC/IYTUA

Monsu:

N3papeHnTe codTyepTHU TOKbHU YHUUUMpPAT npoueaypaTa SCA, KaTo y4acTBALLUTE UHCTUTYLIUN B
cxemaTa 3ana3BaT aBTOHOMHOCT Ha TEXHUTE AOMENHN Ha curypHocT. OT apyra cTpaHa, NpuaoXeHuneTo B-
Trust Mobile cbBmecTABa B cebe cv pa3nnyHM CPeACTBA 33 aBTEHTMKALLMA C TAKMBA 3@ €/1eKTPOHEH
nognuc, Nopaamn KoeTo KpamHUTE KAMEHTU MMAT Bb3MOXKHOCT Aa U3N0A3BaT e4MHEH M NO3HaT
nHTepdeiic 3a paboTta B pasnYHU cpeau.

OUHTEX YCNIYTU

7.1. E-faktura

EnekTpoHHOTO paKTypmpaHe e aBTOMATUYEH NpoLec Ha U3gasaHe, U3npallaHe, NoayyYyaBaHe U
06paboTka Ha daKTypu NO eNeKTPOHEH MbT. ENeKTPOHHOTO paKTypupaHe e YacT OT TbProBCKUTE
npoLecu, HapeyeHn ,,NopbYKa-UHKAcKMpaHe “, OT reaHa TOYKa Ha AOCTaBYMKA U ,,MOKyNKa-naawaHe “,
OT rnegHa To4Ka Ha KynyBada. EnekTpoHHuTe pakTypu ce npeactaBaT B CTpyKTypupaH XML dopmart. Kbm
TAX MOraT ga 6bvaaT NPUKAYEHN LOKYMEHTU, HANPUMEP CTOKOBU PA3NUCKK, YBEAOMNEHUA, PEKNAMHU
MmaTepuanun, cepTudmuKaTh, 3aCTPaxoBKM, NOAPOOHN pa3neyaTkm n Ap., CbNbTCTBaWM daKTypaTa
AOKYMeHTU. Te3n AOKYMeHTM MoraT aa 6baaT B Npon3BosieH popmar.

Ycnyrata E-faktura BkatoyBa:

M3npawaHe v nony4yaBaHe Ha eIeKTPOHHU GaKTypu — N3aaTenaTt npeaBapuUTENHO e CbCTaBun
€N1eKTPOHHU baKTypu NocpeacTBOM CBOATA CUCTEMA WM Ype3 CPeACTBO 3a KOHBepTUpaHe. PaKTypuTe
ca noanucaHu ¢ KBanMdpuLUMpaH eNeKkTPoOHEeH Noanuc, ced KoeTo ce 3apexkaaT B efaktura.bg. Cucremara
N3BecTABa NoJlyYaTens, Ye KbM Hero uma HacoveHa(u) pakrypa(m). Nonyyatenart 4ocTbnBa cMcTemara u
cnep Kato NoTBbpAM NoJlydaBaHETO Ha GaKTypUTE, MOKE Aa ce 3ano3Hae C TAX, 4a MM oTneyarsa Unu
CbXpaHABa NOKanHo. Cuctemata npenocTaBs Bb3MOXKHOCT 33 NpoBeXgaHe Ha online cnopose mexay
nosyyaTen u AOCTaBUYMK NPU Hy*KAa. CNopbT MOXKe Aa NPOABL/IKM A0 B3eMaHe Ha pelwleHue. Mpu
noslyyaBaHe MHOrO A0OCTaBYMLM MOraT Aa HacouBaT paKTypu KbM NOJIy4aTeNna, KOMTO rv nonyyasa npes
cuctemara.
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EDI — ocurypsiBa Bb3MOXKHOCT 3a M3npallaHe Ha enekTpoHHU ¢akTypu B EDI format (enektpoHeH obmeH
Ha CTPYKTYpUpaHu busHec aokymeHTH) 4ype3 AS2 VAN.

BOPUKA

BAHKOBW YC/IYTUA

JOoNbAHUTENHU YCAIYTY

MHTerpauma Ha usgartensa B cuctemara — M3paboTBaHe Ha BM3yann3aLMa Ha eNeKTPOHHU GaKTypu.
Momouy, Ha gocTaBYMKa UK HeroB pa3paboTyumk ga nsrotem XML ctaHgapTa Ha cuctemaTa. AgantupaHe
Ha cpepcTBo (efTool) 3a KoHBepTUpPaHe Ha AaHHM OT ERP cuctemaTa Ha goctaBumk B XML, nognuceaHe ¢
KEM v 3apexaaHe B E-faktura.

MnawaHe Ha paKTypu Ype3 nHTepHeT BaHKUpaHe — ycayra no ocMrypsiBaHe Ha nNaawaHe no $akTypa
ypes HTepHeT BaHKMpaHe Ha b6aHKa. MNnaTeKHUTe HapeXKgaHUA ce NoNb/ABAT aBTOMATUYHO C AaHHUTE
Ha M3gaTena Ha gpakTypaTa, CymaTta M OCHOBAHMETO 3a NJallaHe, onpeaeneHo oT u3aatena Ha
¢dakTypata. MnawaHe Ha paKkTypmn Moxe Aa ce OCbLLECTBU CaMo Ype3 BaHKM, C KOUTO MMa CBbP3aHOCT.
MnawaHe Ha ¢pakTypu ¢ KapTa ype3 VPOS u 3D secure - MNnawaHe Ha pakTypum oT Kynysaya c nnatexHa
KapTa npe3 VPOS Ha Tbproseua (M3gaten Ha dpakTypaTa).

MpuemaHe Ha CbAbPIKAHMUETO - OCUTYPABA NPUEMAHE HA CbAbPKAHMETO HA GaKTYpPU OT NOAyYaTENUTE B
efaktura.bg. Chep nognuceaHeto Ha dakTypuTte ¢ KBanuduumpaH EnektporeH Moanuc(KEM) ot cTpaHa
Ha Noay4aTena ce cuMTa Ye Te ca NPUEenn CbabpKaHMETO Ha paKTypaTa.

EneKTpoHeH apXxuB — CbXpaHeHMe Ha eNleKTpoHHUTe PaKTypu B cucTtemata efaktura.bg.

MHbopmauma 3a HennaTeHn pakTypu — 3apexgaHe Ha MHGopMauKnA OT U34aTena 3a HeNnaTeHU
daKkTypu n HPopmmMpaHe Ha nonyyatens 3a pakTypu, KOMTO O4YaKBaT NJiallaHe.

Monsu

Mectn Bpeme M Napu Npu U3NpPaLLAHETO HA €NEeKTPOHHU GaKTypu U AOKYMEHTU; HEMPOMEHMMOCT Ha
dopmaTa Ha eNIeKTPOHHMA AOKYMEHT; HaMaNABaHe Ha rpeLlKMTe; 6bpP3 NPoLLeC N0 ocnopBaHe Ha GpaKTypu;
€NeKTPOHHM pa3nnallaHua; noaobpaBaHe Bpb3KaTa 40CTABUYMK — K/IMEHT; HaZlMuMe Ha eNeKTPOHEH apXUB.

Twnn gorosop
TvnoB A0roBop 3a U3aarten u noayvyaten Ha enekTpoHHU GaKTypu - U3NoN3BaHeTo Ha ycayraTta E-faktura,

ce NpeAoCcTaBA C TUMOB AOr0BOP 3a U3AATENNTE U NONyYaTEINTE HA ENEKTPOHHN GaKTypu.

Tunos JOroBop 3a Noay4yaTen Ha eNeKTPOHHU GaKTypu - M3Noa3BaHeTo Ha ycayraTa E-faktura ce
pernameHTMpa ot obwm ycnosua, NnybanKyBaHW Ha calnTa Ha APYKeCTBOTO, KOUTO Ce NpMemar C
€/1eKTPOHHO M3sIB/IEHUE - 33 NOyYaTeINTe Ha eNEeKTPOHHM GaKTypu /Te He NoAnuMCcBaT A0roBOp C
APYy*KecTBoTo/.

Tunos AOroBop 3a M3gaTesn Ha eNeKTPOHHM GaKTypU C AONbAHUTENHA Bb3MOXHOCT 33 M3NOA3BaHE Ha
EDI dopmar - - 13non3BaHeTo Ha ycayraTa ce npeAocTaBsa C TMNOB AOrOBOp 3a M3gaTenuTe Ha
eNeKTPOHHM aKTypu ¢ n3nonssaHe Ha EDI dopmar.

PrePay E-faktura - npegnnaTeHn nakeTy — OT TAX MOraT Aia ce Bb3M0A3BaT CaMO K/IMEHTU, KOMTO Ca
nputexatenu Ha KeanuduumnpaH enekTpoHeH nognuc B-Trust. Bcekn nakeT Mma CPOK Ha BaAMAHOCT 3a
noco4veHua B Hero 6poii pakTypu. PrePay He n3nckBa noanuceaHe Ha A0rosop. 3anaawa ce
€4HOKPATHO, NPW 3aABABAHE HAa CbOTBETHUA MaKeT ¢ GpaKTypu.

7.2. InfoPay

InfoPay e nHpopmaLmoHHa ycnyra, cb3gageHa B CbOTBeTCTBUE ¢ AnpekTmeaTta PSD2 Ha EC 1 3aKoHa 3a
NAATEXHUTE YCIYTU U NNATEKHUTE CUCTEMMU, KOUTO pernameHTMpaT yCcioBmuATa 3a T.Hap. OTBOpeHo
6aHkupaHe (Open banking). Ycnyrata e noaxoasaua 3a GU3HeC KAMEHTU, KOUTO UMAT HAKOIKO CMETKM B
pPasINYyHKU BaHKN.

Ypes cneumanHa yeb nnatdopma notpebutenmrte nonyyasat 6bp3 M neceH oTganedeH 40CTbN 40 CBOA
¢urHaHcoB npodun. PernctpmpaHute B nnathopmaTta KAMEHTM MOTraT BbB BCEKU €4ANH MOMEHT, npes
efHa TOYKA, Aa pa3noaaraT ¢ KoHcoNMAnpaHa MHGOPMaLMA 32 CBOUTE HAIMYHOCTU U ABUXKEHMA NO
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BCUYKN CMETKM B pasnnYHK 6aHKN. Kbm momeHTa BOPUKA Al uma nHTerpauma c 13 6aHKK, Kato
CNUCBHKBT HENPEKbCHATO Ce pasLWmnpABa.

BOPUKA

BAHKOBW YC/IYTUA

3a nosn3BaHe Ha ycayraTa e HeobxoanMmo:
® CMETKWUTE Ha KAMEHTa Aa Ca AOCTbNHM OHNANH
® perncTpuMpaHe Ha cbraacue oT CTpaHa Ha KAMEHTa CMeTKUTe My Aa 6baaT LOCTbNBAHM Npes3
InfoPay. Cbrnacmeto 3a f06aBAHETO Ha CMeTKa ce gaBa Ypes3 npoduaa Ha KAMEHTa B
H6aHKMpaHeTo Ha CboTBeTHaTa HaHKa.

XapaKTePUCTMKM Ha ycayraTa:
MpepocTaBa KOHCONMANPAHA HPOPMaLMA 3a:
e Ccanga no nnaTexHW CMEeTKM;
e  [ABMXKEHMA NO NNATEXHU CMETKMU;
e JeTalnun no nnaTexXHa CMeTKa;
e CrnpaBKa 3a CMMCHK Ha NAATEXHU CMETKM;

[octbn, 6a3npaH Ha PON U UHAMBUAYANHWN NPaABa
e [lo3BonABa Aa ce NPeAOCTaBAT PA3/IMYHU KOHTPOIMPAHWN AOCTbNU MO CMETKU Ha CAYXKUTENN OT
KOMMAHWATA, B 3aBUCMMOCT OT MPEKUTE UM 334 b/IKEHUS.

JNleceH 3a n3nonssaHe MHTepodelic

e WHTyUTMBHATa HaBWUrauma Boau notpebutenute yaobHO M NeCcHO B MeHIOTaTa M Te noay4yat

}enaHaTta MHGOpPMaLMA 3a CEKYHAM.
Non3sn:

e  OnTMMM3npaHo GMHAHCOBO ynpasaeHune - M13non3BaHeTo Ha eanHHA NaaTtdopma No3BOAABA
yA06HO 1 necHo npocneaasaHe Ha pupmeHuTe dpuHaHcK. MNoTpebutennte nonyyasat
MHbOpPMaLMA 32 BCUYKM CBOM GUPMEHU CMETKMU, PETUCTPUPAHU B PA3NNYHKN BaHKKN, BMECTO OT
BCAKA 6aHKa NOOTAENHO;

e CbKpawasaHe BpeMeTo 33 U3roTBAHE Ha CNPaBKW;

e [lo-epekTnBHM paboTHM Npouecy - PeayumpaHe Ha PYyTUHHUTE AeAHOCTU B eXXeHeBHaTa paboTa
Ha CNYXXUTENNTE N Bb3MOXKHOCT Aa Ce CbCPpeAoTodaT BbpXy 3a4a4M C NO-BUCOKA 3HAYMMOCT;

e 24-4acoB KOHTPOJ Ha cpeacTBaTa - ¢ InfoPay notpebutenute nonyyasat BUHArn HaBpeMeHHa
MHbOPMaLMA 32 HAIMYHOCTUTE U ABUKEHMATA MO CBOUTE PErMCTPUPAHU CMETKUTE OT BCAKBAE U
Nno BCAKO Bpeme;

e Jloctbn, 6a3mpaH Ha pon U MHAMBUAYANHM NPaBa - NAaTtdopmaTa NO3BONABA Aa Ce NpesoCTaBAT
Pa3NNYHM KOHTPOMPAHU AOCTBMNN NO CMETKM HA CIYXKUTENN OT KOMMNAHUATA, B 3aBUCMMOCT OT
NPeKNTe UM 334 b/IKEHUA.

Tunnos porosop:
Ycnyrata InfoPay ce nonssa cnepg, pernctpauma B nnatdopmarta n CKAoYBaHe Ha A0rosop.

PernctpauusaTta moxe ga 6bae HanpaBeHa:
e OuHnanH Ha www.infopay.bg, nocpeactsom KEM, OKEM nan Buageo naeHtTndmKaums,
npepoctaseHn oT BOPUKA A/l;
e B oduc Ha BOPUKA, KaTo e Heo6x04MMO Aia NPUCHCTBA 3aKOHHUAT NpeacTaBuTes Ha
IOPUANYECKOTO NNLE - KNUEHT Ha ycayraTa.
AKO perncrpaumaTa ce M3BbpLLBa OT 3aKOHHMA NPeACTaB/ABALY, 4PYKECTBOTO, TA MOXKe aa bbae
HanpaBeHa KakTo B o¢ounc Ha BOPUKA, Taka 1 oHnalH Ha agpec www.infopay.bg.
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AKO perncrpaymaTa ce n3sbpLuBa OT MbJIHOMOLLHMK WX APYXKECTBOTO Ce NpeacTaBaAsa OT ABaMa
npeacTaBUTENN, PErMCTPaLmMATa MOXKe Aa ce n3BbpLlim camo B opuc Ha BOPUKA.

7.3. InfoPay Checkout
InfoPay Checkout e ycnyra, HacoueHa KbM TbProBLLM, KOUTO UCKAT Aa NPeAOCTaBAT anTepHATUBEH HAUYMH
Ha NiaWaHe Ha CBOUTE KAMEHTU, OCBEH MJIAWAHETO C KapTa. Ycayrata npeaocTasa Ha TbPproBUUTE U
TEXHUTE KNIMEHTU AOMbAHUTENIHA Bb3MOXHOCT 33 OHJ1alH pa3n/allaHmA Ype3 6aHKOB NpeBoy,
OVUPEKTHO B TEXHUTE OHAAMH MarasmHu unum nnatdopmu.
XapaKTepUCTUKM Ha ycayraTa:
MpouechbT N0 MHULMMPAHE Ha NaallaHe e cbrnacHo Aupektmsa (EU) 2015/2366 (PSD2).
e Ycnyrarta npeacrtasnasa API, ypes KoeTo MorKe ga ce MHMLUUMPA NAALLLaHE OT OHAaNH MarasmH
WX CalT Ha Tbproeeya;
e [lpegocTtaBa MHPOPMALMA 3a CTATyCa Ha NNALLAHETO;
e [locTbNUAUTE NHULMMPAHU NNALWAHNA MO CMETKUTE Ha TbproseLa/AocTaByMKa moraT a ce
npocneanT npes nHtepdencuTe Ha [loctaBumka Ha naatexkHu yeayru (AMNY) wnn npes InfoPay —
yeb npunoxeHue nnum APl 3a ERP nHterpayms.

BOPUKA

BAHKOBW YC/IYTUA

InfoPay Checkout 3anara Ha NOBULIEHA CUTYPHOCT B LLeINA NAaTeXeH npoLec.

MNonsu:
e YjiecHeH npouec 3a M3BbPLUBAHE HA NalLlaHe Ype3 6aHKOB NPeBOA, 3a KNMEHTa.
e HamansaBa ce rpeLlKkuTe nNpm U3roTBAHE Ha NAATEKHN HapeXK4aHMA KbM Tbproeeva.
e OnTMmusMpaHe Ha nNpoLeca No pekoHcmaauus.
e Tbproseua noayyasa napute cu B pamkuTe Ha 10 cekyHAM.
e [0 HUCKM pa3xoam B CpaBHEHME C KapTOBUTE CXeMU
e  ABTOMATM3MpPaAHO BbBeEXAAHE Ha ABMXKEHMATA NO cmeTKa Ypes ERP uHterpauus.

3a nons3BaHe Ha ycayraTa e HeobxoaAuMo:
e [la ce pernctpupate KaTto KAMEHT Ha naaTtdopmarta InfoPay 1 ga HacTpouTe AaHHMTE 3a BalUKA
OHMaMH marasuH unn nnatdopma ypes meHto InfoPay Checkout.

7.4. UHO®OBAHK

ye6—6a3mpaHa cncrtema, npeagnarawa Ha e gHoO MACTO akKTya/iHa MHd)OpMaLI,Mﬂ 3a CbCTOAHUNETO HaA
nocTobnNnanTe N HapeaeHu nNnawaHnAa No BCUYKN CMETKU Ha KZIMEHTA BbB BCUYKU 6aHKu.

Onucanue

OcHoBHaTa uen Ha NPoAyKTa e Aa Cbbmpa MHGOPMALLMA U CbLLEBPEMEHHO Aa A NPeACTaBA B
MaKCMManHo yao6Ha 3a nonssaHe Gopma, KOATO € NOAXOAALLA 33 M3BBPLIBAHE HA PA3/IMYHM QaHAIU3N.
MHPobaHK pa3nonara c 4obpe pasBuTa CUCTEMA 3a CNPABKU, COPTUPaHe Ha MHPOpMaLUATa,
oTneyaTBaHe M eKcnopTUpaHe B pa3nndHu popmatn. MHPobaHK moxKe aa ce nonssa npes web-
NHTepdenc 3a OHNANH MOHUTOPUHT UK Aa PaboTu MHTerpupaHo c erp/cuetosoaeH codptyep. 3a uenta
MHPOpMaLMATa ce nogasa npes soaprotocol u ce 3apexkaa aBTOMATUYHO B CUCTEMATA Ha K/IMEHTA.
MHPobaHK c web gocTbn — yciyrata BKAOYBA: 3apeXaaHe B cuctemarta ot obcnykBawmTte 6aHKM Ha
N3BNEYEHUA C ABMKEHMA MO BAHKOBM CMETKM HA KIMEHTU 3aABWUIN YCAyraTa; KIMEHTUTE Ha ycayraTta
nosly4aBaT KOHCONNAMPAHa MHOOPMALMA 33 U3BNEYEHUATA CU OT BCUYKM BaHKMK; JOCTBABT A0 CUCTEMATa
e ypes Kern, notpebutencko nme n napona.

NHPOBaHK MHTErpMpaHa ¢ MHPOPMALMOHHA CUCTEMA — YCAIyraTa BK/AOYBA: NONyYaBaHe HAa MHOopMaLma
3a ABMXKEHMATA N0 CMETKUTe Ypes soap web service; npegocTtasa ce MHPOPMaLMA NO U3BNEYEHUA,
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KouTo ca ,,duHanHn “. 3a dGMHaANHO ce NpMMma M3BEYEHME MO CMETKA KbM AaTa, 3a KOETO € 3apefeHo
n3BaevYeHue 3a cnegpalla pabotHa gata.

BOPUKA

BAHKOBW YC/IYTUA

MNonswu

Moaxoaawa e 3a Gupmu ¢ ronam 6poit GaHKOBU CMETKM U/MUAN LUIMPOKA MPEKa OT KNOHOBe U oducK B
uAnaTa cTpaHa.

KoHconuaunpa nnm obeaunHasa MHopmaLmaTa OT PasIMyHUTE CMETKM U BAHKM Ha KAUEHTQ;
Bb3MOXKHOCT 3a M3rpaXkgaHe Ha KapToTeKa, TbpCeHe, CNPaBKM M eKCNOPT B PasnnyHn popmaTy;
Bb3MOXKHOCT 33 GMATpMpaHe Ha MHGOPMALMATA B CNPABKUTE;

Bb3MOXKHOCT 33 MHTErpaLmna CbC CHETOBOAHMU M erp CUCTEMMU.

Tapudupane:

YcnyruTe ce 3ansallat Ha OCHOBaHMeE AeicTBallaTa Tapuda Ha bopuKa ag 3a MHPobaHK (TapudpHM
KogoBse ib.xx.xx.xxx).
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